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efhe´³e Mes³ejOeejkeÀ,

meghe´Yeele !

»	� DeehekesÀ yeQkeÀ keÀer 21JeeR Jeee|<ekeÀ cenemeYee yewþkeÀ ceW DeehekeÀe mJeeiele 

keÀjvee cesjs efueS meewYeei³e keÀe efJe<e³e nw. DeehekesÀ cetu³eJeeve mece³e Deewj 

yeQkeÀ keÀer ieefleefJeefOe³eeW ceW DeehekeÀer efvejblej ©ef®e kesÀ efueS Oev³eJeeo.

»	� Deye ceQ DeehekeÀes efJeiele Je<e& kesÀ oewjeve Yeejle Deewj efJeée mlej hej ngF& 

IeìveeDeeW keÀer he=ÿYetefce ceW DeehekesÀ yeQkeÀ kesÀ he´oMe&ve kesÀ yeejs ceW peevekeÀejer 

osvee ®eentBiee.

1.	mLetue DeLe&J³eJemLee (Macro Economy):

	 »	�JeweféekeÀ heefjJesMe ceW cenlJehetCe& ®egveewefle³eeW kesÀ yeeJepeto, efJeÊe Je<e& 

2023 ceW YeejleJe<e& kesÀ meceie´ cew¬eÀes-Deee|LekeÀ heefjJesMe ceW efvejblej 

megOeej osKee ie³ee. efJeÊe Je<e& 2022-23 ceW Deee|LekeÀ Je=ef× 7.2 

he´efleMele hej meg¢æ{ jner, pees mejkeÀej kesÀ hetbpeeriele J³e³e he´eslmeenve Deewj 

efvepeer Kehele ceW Gíeue Jeeueer cepeyetle efveJesMe ieefleefJeefOe hej DeeOeeefjle 

Leer. efvejblej mebJe=ef× keÀer ieefle, cegêemHeÀerefle ceW keÀceer, meerefcele ®eeuet 

Keelee Ieeìe (meerS[er), yeæ{lee efJeosMeer cegêe Yeb[ej, ®eeuet jepekeÀes<eer³e 

meceskeÀve Deewj SkeÀ cepeyetle efJeÊeer³e he´Ceeueer DeLe&J³eJemLee keÀes melele 

mebJe=ef× kesÀ heLe hej mLeeefhele keÀj jner nw.

	 »	�Deeies yeæ{les ngS, yeenjer ceebie keÀe Oeercee nesvee, Demeceeve yeeefjMe 

Deewj Deefveeq½ele JeweféekeÀ efJeÊeer³e heefjeqmLeefle³eeW kesÀ meb³eespeve kesÀ keÀejCe 

efJeÊe Je<e& 2023-24 ceW mebJe=ef× Leesæ[er Oeerceer nesves keÀer mebYeeJevee nw. 

DeejyeerDeeF& ves efJeÊe Je<e& 2023-24 kesÀ efueS Deee|LekeÀ Je=ef× keÀe 

Devegceeve 6.5% DeebkeÀe nw. mebJe=ef× ceW vejceer kesÀ yeeJepeto, YeejleJe<e& 

kesÀ hetjer ogefve³ee ceW meyemes lespeer mes yeæ{leer he´cegKe DeLe&J³eJemLee nesves keÀer 

hetjer Gcceero nw.

2.		 yeQeEkeÀie #es$e keÀe JeeleeJejCe :

		  »	� efJeÊe Je<e& 2022-23 kesÀ oewjeve, ceewefêkeÀ veerefle meefceefle 

(Sceheermeer) ves cegêemHeÀerefle mes efveheìves Deewj efJekeÀeme keÀes 

meceLe&ve osves kesÀ efueS Dee¬eÀecekeÀ ©Ke Dehevee³ee. Fmeves ceF& 

2022 mes HeÀjJejer 2023 lekeÀ hee@efuemeer jshees jsì ceW 250 

DeeOeej DebkeÀeW keÀer yeæ{eslejer keÀer.

		  »	� y³eepe ojeW ceW Je=ef× kesÀ yeeJepeto, DeLe&J³eJemLee ceW hegve©lLeeve 

keÀer ceebie kesÀ keÀejCe $eÝCe Je=ef× cepeyetle yeveer ngF& nw. yeQkeÀeW 

ves mebheefÊe hej efjìve& (DeejDeesS) Deewj FeqkeÌJeìer hej efjìve& 

(DeejDeesF&) ceW SkeÀ eqmLej Je=ef× keÀer nw. yeQkeÀeW keÀer iewj-

efve<heeefole heefjmebheefÊe³eeb (SveheerS) oMekeÀ kesÀ efve®eues mlej hej 

nQ, JeneR hetbpeerkeÀjCe mlej Deewj he´eJeOeeve keÀJejspe Deye lekeÀ kesÀ 

G®®elece mlej hej nQ.

		  »	� ³en Je<e& yeQeEkeÀie GÐeesie ceW ef[efpeìue Deheveeves kesÀ ceeceues ceW 

cenlJehetCe& heefjJele&ve keÀe oewj Yeer jne. yeQkeÀ Del³eeOegefvekeÀ 

he´ewÐeesefieefkeÀ³eeW ceW efveJesMe keÀj jns nQ, pees GvnW efveyee&Oe Deewj 

megjef#ele ie´enkeÀ DevegYeJe he´oeve keÀjves, he´ef¬eÀ³eeDeeW keÀes 

DevegketÀefuele keÀjves Deewj lespeer mes efJekeÀefmele nes jns ef[efpeìue 

heefj¢M³e kesÀ DevegketÀue GvnW lew³eej keÀjves ceW me#ece yevee jns nQ.

3.		 YeefJe<³e kesÀ efueS lew³eej yeQkeÀ :

		  »	� DeehekesÀ yeQkeÀ ves meceecesueve keÀer ³ee$ee ceW ceneve GheueeqyOe³eeb 

neefmeue keÀer nQ. DeehekeÀe yeQkeÀ Deepe keÀejesyeej kesÀ ceeceues ceW 

osMe keÀe 5Jeeb meyemes yeæ[e meeJe&peefvekeÀ #es$e keÀe yeQkeÀ (PSB) nw.

		  »	� efJeefYeVe meceecesueve heefjJele&ve henueeW keÀes hetje keÀjves kesÀ efueS, 

he´espeskeÌì meceLe& 2.0 Megª efkeÀ³ee ie³ee nw. heefj³eespevee kesÀ 

GÎsM³e ceW yesnlej ie´enkeÀ DevegYeJe Deewj mesJeeDeeW kesÀ meeLe-

meeLe heefj®eeueve Deewj ueeiele o#elee neefmeue keÀjves kesÀ 

efueS efJeefYeVe GlheeoeW, he´ef¬eÀ³eeDeeW Deewj yewkeÀ Dee@efHeÀmeeW keÀe 

ef[efpeìueerkeÀjCe Meeefceue nw. Fve henueeW kesÀ ceeO³ece mes, yeQkeÀ 

keÀe ue#³e ef[efpeìue ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀe SkeÀ ye´eb[ 

yeveevee nw.

4.		� DeehekesÀ yeQkeÀ kesÀ keÀe³e&efve<heeove keÀer cegK³e 
efJeMes<eleeDeeW hej meceer#ee :

		  »	� DeehekesÀ yeQkeÀ kesÀ J³eJemee³e Deewj efJeÊeer³e eqmLeefle ves efJeÊe Je<e& 

2023 kesÀ oewjeve cepeyetle Je=ef× ope& keÀer nw, pees yeQeEkeÀie #es$e ceW 

meceie´ Gíeue keÀes oMee&lee nw.DeehekesÀ yeQkeÀ ves J³eJemee³e, ueeYe 

& ueeYehe´olee, Deeeqmle iegCeJeÊee Deewj hetbpeer he³ee&hlelee Deeefo kesÀ 

ceeceues ceW yesnlej DeebkeÀæ[s neefmeue efkeÀS nQ.

		  »	� neueebefkeÀ efJeÊe Je<e& 2023 nsleg DeehekesÀ yeQkeÀ keÀer Jeee|<ekeÀ 

efjheesì& GmekesÀ efJeÊeer³e he´oMe&ve keÀe efJemle=le ¢M³e he´mlegle keÀjleer 

nw, ke=Àhe³ee cegPes cegK³e neFueeFìdme keÀes meb#eshe ceW he´mlegle keÀjves 

keÀer Devegceefle oW.

5. 		 keÀejesyeej keÀer cegK³e-cegK³e yeeleW (neFueeFìdme) :

		  »	� 31 cee®e&, 2023 lekeÀ DeehekesÀ yeQkeÀ keÀe JeweféekeÀ keÀejesyeej 
10.23% keÀer Je=ef× ope& keÀjles ngS 19.28 ueeKe keÀjesæ[ 
©he³es lekeÀ hengb®e ie³ee. 31 cee®e&, 2023 keÀes yeQkeÀ keÀer kegÀue 
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Dear Shareholders,

Good morning to all of you.

»	 It is my privilege to welcome you to the 21st Annual 
General Meeting of your Bank. Thank you for your 
time and your continued interest in the activities of 
the Bank.

	» I will now brief you on the performance of your Bank 
in the backdrop of the events in India and globally 
during the year gone by.

1.	 Macro Economy:
	» Despite significant challenges in the global 

environment, Fiscal 2023 marked continued 
improvement in India’s overall macro-
economic environment. The economic 
growth remained robust at 7.2 percent for 
the fiscal year 2022-23, underpinned by 
strong investment activity reinforced by the 
government’s capex push and buoyant private 
consumption. Sustained growth momentum, 
moderating inflation, a narrowing Current 
Account Deficit (CAD), rising Foreign Exchange 
Reserves, ongoing fiscal consolidation and 
a robust financial system are setting the 
economy on a path of sustained growth.

	» Going forward, the growth is expected to 
slightly moderate in FY2023-24 due to a 
combination of factors, including slowing 
external demand, uneven rains and uncertain 
global financial conditions. The RBI has 
pegged the economic growth estimate for 
FY 2023-24 at 6.5%. Despite moderation in 
growth, India is expected to be the fastest 
growing major economy in the world. 

2.	 Banking Sector Environment:
	» During FY 2022-23, the Monetary Policy 

Committee (MPC) adopted an aggressive 
approach towards tackling inflation and 
supporting growth. It increased the policy 
repo rate by 250 basis points from May 2022 
to February 2023.

	» Despite the rise in interest rates, credit growth 
remained strong, following the resurgent 
demand in the economy. Banks steadily 
enhanced their Returns on Assets (RoA) 

and Returns on Equity (RoE). Banks Non-
Performing Assets (NPAs) are near decade 
lows, with capitalization levels and provision 
coverage near all-time highs.

	» The year also marked a period of significant 
transformation in terms of digital adoption in 
the banking industry. The banks are investing 
in cutting edge technologies, enabling them 
to provide seamless and secure customer 
experiences, optimising the processes, and 
adapt to the rapidly evolving digital landscape.

3.	 Future Ready Bank:
	» Your bank has achieved great milestones in 

the amalgamation journey. Your Bank is today 
the 5th largest Public Sector Bank (PSB) in 
terms of business in the country.

	» To carry out post amalgamation 
transformation initiatives, Project SAMARTH 
2.0 has been undertaken. The objective of 
the project includes Digitization of various 
products, processes and back offices to 
achieve operational & cost efficiency along 
with enhanced customer experience and 
services. Through these initiatives, the Bank 
aim to create a brand of Digital Union Bank  
of India.

4.	 Review on Performance Highlights of 
Your Bank :
	» Your Bank’s business and financials registered 

strong growth during FY23 mirroring the 
overall upswing in the banking sector. Your 
Bank has achieved good set of numbers, in 
terms of business, profit & profitability, asset 
quality, and capital adequacy, among others.

	» While the Integrated Annual Report of your 
Bank offers a detailed view of its financial 
performance for Fiscal 2023, please allow me 
to summarize the key highlights.

5.	 Business Highlights :
	» The global business of your Bank reached 

`19.28 lakh crore as on March 31, 2023, 
registering a growth of 10.23%. Total Deposits 
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pecee jeefMe Je<e&-oj-Je<e& DeeOeej hej 8.26% keÀer yeæ{le 
kesÀ meeLe 11.18 ueeKe keÀjesæ[ ©he³es nes ieF& nw Deewj mekeÀue 
Deefie´ce Je<e&-oj-Je<e& 13.05% keÀer yeæ{le kesÀ meeLe 8.10 
ueeKe keÀjesæ[ ©he³es nes ie³ee nw.

		  »	� keÀemee Deewj 2 keÀjesæ[ ©he³es mes keÀce keÀer Kegoje meeJeefOe pecee 
meefnle keÀesj pecee, 31 cee®e&, 2023 lekeÀ yeQkeÀ keÀer kegÀue pecee 
keÀe 74% nw.

		  »	� DeehekesÀ yeQkeÀ keÀe Kegoje, ke=Àef<e Deewj SceSmeSceF& (DeejSSce) 
Keb[, pees Iejsuet Deefie´ceeW keÀe 55.61% nw, GmeceW 31 
cee®e& 2023 lekeÀ 14.94% keÀer Je=ef× ngF&. FmeceW Kegoje 
ceW 17.19% keÀer Je=ef×, ke=Àef<e ceW 14.20% keÀer Je=ef× Deewj 
SceSmeSceF& ceW 13.06% keÀer Je=ef× meb®eeefuele nw.

		  »	� DeehekesÀ yeQkeÀ ves 31 cee®e&, 2023 lekeÀ ¬eÀceMeë 48.3%, 
24.1% Deewj 30.6% keÀer Je<e&-oj-Je<e& Je=ef× kesÀ meeLe mJeCe& 
$eÝCe, efMe#ee $eÝCe Deewj Jeenve $eÝCe meefnle #es$eeW ceW G®®e 
mebJe=ef× ope& keÀer nw.

		  »	� 31 cee®e&, 2023 lekeÀDeehekesÀ yeQkeÀ keÀe keÀe@heexjsì Deewj Dev³e 
Deefie´ce 10.91% Je<e&-oj-Je<e& keÀer Je=ef× ope& keÀjles ngS 
yeæ{keÀj 3.73 ueeKe keÀjesæ[ ©he³es nes ie³ee.

		  »	� he´eLeefcekeÀlee he´ehle #es$e  kesÀ Deefie´ceeW kesÀ lenle 40% kesÀ 
meebefJeefOekeÀ ue#³e kesÀ cegkeÀeyeues, yeQkeÀ ves cee®e&,2023 keÀes 
meceehle efJeÊe Je<e& kesÀ efueS mecee³eesefpele vesì yeQkeÀ ¬esÀef[ì 
(SSveyeermeer) keÀe 42.3% keÀer GheueeqyOe neefmeue keÀer nw Deewj 
SSveyeermeer kesÀ meebefJeefOekeÀ ue#³e 18% kesÀ cegkeÀeyeues ke=Àef<e kesÀ 
Debleie&le 19.0% keÀer GheueeqyOe he´ehle efkeÀ³ee nw.

		  »	� DeehekesÀ yeQkeÀ keÀer YeewieesefuekeÀ hengb®e 29 jep³eeW Deewj 5 keWÀê 
Meeefmele he´osMeeW lekeÀ HewÀueer ngF& nw, efpemeceW 8,577 MeeKeeSb 
Deewj 10,835 SìerSce Meeefceue nQ. yeQkeÀ keÀer 3 efJeosMeer 
MeeKeeSB, 5 hetCe& mJeeefcelJe Jeeueer mene³ekeÀ kebÀheefve³eeB, 3 
meb³egÊeÀ GÐece Deewj 1 men³eesieer mebieþve nQ.

6. 	 Dee³e Deewj ueeYehe´olee :

		  »	� DeehekesÀ yeQkeÀ ves efJeÊe Je<e& 2022 kesÀ 21,873 keÀjesæ[ ©he³es 
kesÀ heefj®eeueve ueeYe kesÀ meehes#e efJeÊe Je<e& 2023 ceW 25,467 
keÀjesæ[ ©he³es keÀe heefj®eeueve ueeYe ope& efkeÀ³ee, pees 16.43% 
Je<e&-oj-Je<e& keÀer mebJe=ef× keÀes ope& keÀjlee nw. DeehekesÀ yeQkeÀ keÀe 
Meg× ueeYe efJeÊe Je<e& 2023 ceW 8,433 keÀjesæ[ ©he³es jne, pees 
Je<e&-oj-Je<e& 61.18% kesÀ mebJe=ef× keÀes ope& keÀjlee nw.

		  »	� Meg× y³eepe ceee|peve (SveDeeF&Sce) efJeiele Je<e& kesÀ 2.94% 
mes yeæ{keÀj efJeÊe Je<e& 2023 ceW yeæ{keÀj 3.07% nes ie³ee, 
peyeefkeÀ DeehekesÀ yeQkeÀ keÀe ueeiele-mes-Dee³e Devegheele efJeÊe Je<e& 
2022-23 ceW 46.27% hej yevee jne.

		  »	� Deewmele mebheefÊe hej efjìve& (DeejDeesSS) efJeÊe Je<e& 2022 kesÀ 
0.47% kesÀ ceg]keÀeyeues yeæ{keÀj efJeÊe Je<e& 2023 ceW 0.69% 
nes ie³ee Deewj FeqkeÌJeìer hej efjìve& efJeÊe Je<e& 2022 kesÀ 
10.11% mes yeæ{keÀj efJeÊe Je<e& 2023 ceW 13.26% nes ie³ee.

		  »	� DeehekesÀ yeQkeÀ kesÀ Mes³ej keÀer he´eFme-ìt-yegkeÀ (heer/yeer) Devegheele 
efJeÊe Je<e& 2022 kesÀ 0.51 mes yeæ{keÀj efJeÊe Je<e& 2023 ceW 
0.72 nes ie³ee nw.

		  »	� DeehekesÀ yeQkeÀ ves leguevehe$e keÀes cepeyetle keÀjves kesÀ efueS ©. 
4183 keÀjesæ[ mes DeefOekeÀ keÀer hetbpeer (yesmeue III efMekeÀe³ele 
Sìer 1 Deewj efì³ej II yeeb[) pegìe³eer nw. 31 cee®e&, 2023 
lekeÀ DeehekeÀe yeQkeÀ 16.04% kesÀ hetbpeer he³ee&hlelee Devegheele 
(meerSDeej) Deewj 12.36% kesÀ meeceev³e FeqkeÌJeìer efì³ej-I kesÀ 
meeLe De®íer lejn mes hetbpeerke=Àle nw.

		  »	� DeehekesÀ yeQkeÀ ves 31.03.2023 lekeÀ Deheves mekeÀue SveheerS 
Devegheele keÀes Jeee|<ekeÀ DeeOeej hej 358 yeerheerSme keÀce keÀjkesÀ 
7.53% Deewj Meg× SveheerS Devegheele keÀes Je<e&-oj-Je<e& 198 
yeerheerSme IeìekeÀj 1.70% keÀjkesÀ Deheveer mebheefÊe keÀer iegCeJeÊee 
ceW megOeej efkeÀ³ee nw. 31 cee®e&, 2023 lekeÀ he´eJeOeeve keÀJejspe 
Devegheele Je<e&-oj-Je<e& DeeOeej hej 673 yeerheerSme yeæ{keÀj 
90.34% nes ie³ee.

7. 	 mebj®eveelcekeÀ heefjJele&ve

		  »	� DeehekeÀe yeQkeÀ yeæ{leer J³eeJemeeef³ekeÀ ceebie keÀes hetje keÀjves 
kesÀ efueS leerJe´ ieefle mes #eceleeDeeW keÀe efvecee&Ce keÀj jne nw. 
Deb[jjeFeEìie ceevekeÀeW ceW megOeej keÀjves kesÀ efueS, DeehekesÀ 
yeQkeÀ ves Deheves Kegoje $eÝCe he´mebmkeÀjCe keWÀêeW (DeejSueheer), 
SceSmeSceF& $eÝCe he´mebmkeÀjCe keWÀêeW (SceSueheer) Deewj ke=Àef<e 
$eÝCe he´mebmkeÀjCe keWÀêeW (SSueheer) kesÀ ceeO³ece mes Kegoje, 
SceSmeSceF& Deewj ke=Àef<e kesÀ efueS keWÀêerke=Àle he´mebmkeÀjCe keWÀêeW 
keÀes ve³ee ªhe efo³ee nw.

		  »	� DeehekesÀ yeQkeÀ ves efJeMes<e ªhe mes keWÀefêle ¢eqäkeÀesCe he´oeve keÀjves 
kesÀ efueS ieesu[ ueesve Jee|ìkeÀue, SpegkesÀMeve ueesve Jee|ìkeÀue, 
keÀe@heexjsì Jesleve he´Yeeie, uesveosve efveiejeveer Deewj OeesKeeOeæ[er 
he´yebOeve, Fve neGme ìerF&Jeer mesue Deeefo meefnle efJeMes<e Jee|ìkeÀue 
yeveeS nQ.

		  »	� SveheerS KeeleeW kesÀ meceeOeeve Deewj Jemetueer ceW lespeer ueeves kesÀ 
efueS, DeehekesÀ yeQkeÀ ves osMe Yej ceW 30 SDeejyeer Deewj 9 
SmeSSce MeeKeeSb heefj®eeefuele keÀer nQ.

		  »	� yesnlej mesJee he´oeve keÀjves Deewj ie´enkeÀ keÀveseqkeÌìefJeìer 
megefveeq½ele keÀjves kesÀ efueS DeehekeÀe yeQkeÀ mebheefÊe he´yebOeve, 
jeä^er³e he´mebmkeÀjCe keWÀê (Sveheermeer), Kegoje mebyebOe keWÀê 
(DeejDeejmeer), keÀe@heexjsì mebyebOe keWÀê (meerDeejmeer) Deeefo 

meefnle Dev³e efJeefJeOe henue Yeer ueskeÀj Dee³ee nw.
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of the Bank increased by 8.26% year on year 
(YoY) to ̀ 11.18 lakh crore and gross advances 
grew by 13.05% YoY to `8.10 lakh crore as on 
March 31, 2023.

	» The core deposits, including CASA & retail 
term deposits of < `2 crore, constitute 74% of 
the total deposits of the Bank as on March 31, 
2023.

	» Retail, Agriculture & MSME (RAM) segment 
of your Bank, which constitute 55.61% of 
domestic advances, increased by 14.94% YoY 
as on March 31, 2023. This growth is driven 
by 17.19% growth in Retail, 14.20% growth in 
Agriculture and 13.06% growth in MSME.

	» Your Bank has registered a higher growth 
in segments including gold loan, education 
loans & vehicle loans with a YoY growth of 
48.3%, 24.1% & 30.6% respectively as on 
March 31, 2023.

	» The Corporate & other advances of Your Bank 
increased to `3.73 lakh crore, registering a 
YoY growth of 10.91% as on March 31, 2023.

	» As against the statutory target of 40% under 
priority sector advances, the Bank has 
achieved 42.3% of the Adjusted Net Bank 
Credit (ANBC) for the year that ended March 
2023 and the Bank’s performance is 19.0% 
under agriculture against the statutory target 
of 18% of ANBC.

	» Your Bank’s geographical reach extends to 
29 States & 5 Union Territories, covering 8,577 
branches & 10,835 ATMs. The Bank has 3 
overseas Branches, 5 wholly owned Subsidiaries, 
3 Joint Ventures and 1 Associate Organization. 

6.	 Earnings and Profitability:
	» Your Bank reported an Operating Profit of 

`25,467 crore in FY23 as compared to ̀ 21,873 
crore in FY22, registering a YoY growth of 
16.43%. Net profit of your Bank stood at 
`8,433 crore in FY23, registering a YoY growth 
of 61.18%.

	» Net interest Margin (NIM) improved to 3.07% 
in FY23, as against 2.94% in the previous 
year, while Cost-to-income ratio of your Bank 
maintained at 46.27% in FY 2022-23.

	» Return on Average Assets (RoAA) improved to 
0.69% in FY23 from 0.47% in FY22 & Return 
on Equity improved to 13.26% in FY23 from 
10.11% in FY22.

	» Price to Book (P/B) ratio of your Bank’s share 
improved to 0.72 in FY23 from 0.51 in FY22. 

	» Your Bank has raised over `4183 Crores 
of capital (Basel III complaint AT 1 & Tier II 
bonds) during FY23 to strengthen its balance 
sheet. Your Bank is well capitalised with a 
Capital Adequacy Ratio (CAR) of 16.04% and 
Common Equity Tier I of 12.36%, as on March 
31, 2023.

	» Your Bank has improved its quality of assets 
by reducing its Gross NPA Ratio by 358 bps on 
YoY basis to 7.53% and Net NPA Ratio by 198 
bps on YoY basis to 1.70% as on 31.03.2023. 
Provision Coverage Ratio improved by 673 bps 
on YoY basis to 90.34% as of March 31, 2023. 

7.	 Structural Changes
	» Your Bank is building capabilities at a rapid 

pace to meet the growing business demand. 
To improve the underwriting standards, Your 
Bank has revamped the centralized processing 
centers for Retail, MSME & Agriculture through 
its Retail Loan Processing centres (RLPs), 
MSME Loan Processing centres (MLPs) & 
Agriculture Loan Processing centres (ALPs).

	» Your Bank has created specialized verticals 
including, gold loan vertical, education loan 
vertical, corporate salary division, Transaction 
Monitoring & Fraud Management, in house 
TEV cell, etc. to provide more focused 
approach.

	» To expedite the resolution and recovery of 
NPA accounts, Your Bank has operationalized 
30 ARBs & 9 SAM branches nationwide. 

	» Your Bank has also come out with 
various other initiatives, including Wealth 
Management, National Processing Centres 
(NPCs), Retail Relationship Centres (RRCs), 
Corporate Relationship Centers (CRCs) etc., to 
provide better service and to ensure customer 
connectivity.
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8. 	 ef[efpeìue henue :

		  »	� ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee Deheves ie´enkeÀeW keÀes efveyee&Oe 
ef[efpeìue DevegYeJe he´oeve keÀjves kesÀ efueS he´esVele he´ewÐeesefiekeÀer 
meceeOeeve keÀes Deheveeles Dee jne nw.

		  »	� DeehekesÀ yeQkeÀ keÀe J³eesce ceesyeeFue Sshe, 22 efceefue³eve mes DeefOekeÀ 
hebpeerkeÀjCeeW kesÀ meeLe, ie´enkeÀ pegæ[eJe yeæ{eves kesÀ efueS 350 mes 
DeefOekeÀ megefJeOeeSB Deewj SkeÀ KeespehetCe& ³etDeeF&/³etSkeÌme ef[]
peeFve he´oeve keÀjlee nw.

		  »	� DeehekesÀ yeQkeÀ ves ef[efpeìue GlheeoeW Deewj mesJeeDeeW kesÀ 
keÀe³ee&vJe³eve ceW lespeer ueeves kesÀ efueS 90 mes DeefOekeÀ efHeÀveìskeÀ 
kesÀ meeLe Yeer meePesoejer keÀer nw.

		  »	� FmekesÀ DeefleefjÊeÀ, c³et®egDeue HebÀ[ Deewj yeercee J³eJemee³eeW 
kesÀ efueS ef[efpeìue meceeOeeve, SkeÀerke=Àle ie´enkeÀ DevegYeJe kesÀ 
efueS meerDeejSce meceeOeeve, ie´enkeÀ meblegeqä ceW megOeej kesÀ efueS 
ef[efpeìue mebheke&À keWÀê Deewj Keelee Sie´eriesìj heeefjeqmLeeflekeÀer 
leb$e kesÀ meeLe SkeÀerkeÀjCe pewmeer henue ef[efpeìue veJee®eej kesÀ 
efueS yeQkeÀ keÀer he´efleye×lee keÀes oMee&leer nw.

		  »	� DeehekesÀ yeQkeÀ ves efJeefYeVe heefjmebheefÊe³eeW Deewj os³elee GlheeoeW keÀes 
keÀJej keÀjles ngS 20+ ef[efpeìue $eÝCe ³ee$eeSb Megª keÀer nQ. 
³es ³ee$eeSB KeeleeW keÀer cebpetjer, veJeerveerkeÀjCe Deewj meceer#ee keÀes 
ef[efpeìue me#ece yeveeleer nQ.

		  »	� kegÀí GuuesKeveer³e ef[efpeìue $eÝCe ³ee$eeDeeW ceW cegêe efkeÀMeesj 
Smeìerheer, cegêe le©Ce Smeìerheer, hetJe&-Devegceesefole J³eefÊeÀiele 
$eÝCe (heerSheerSue), efMe#ee $eÝCe, He´sÀMe kesÀmeermeer $eÝCe, pecee 
kesÀ meehes#e $eÝCe (SueS[er) Fl³eeefo Meeefceue nQ.

		  »	� YeefJe<³eiele mebJe=ef× Deewj veJee®eej keÀer Keespe ceW, DeehekeÀe yeQkeÀ 
SDeeF&/SceSue, 5peer, yuee@keÀ®esve, cesìeJeme& Deewj [sJemeskeÀDee@
hme pewmeer GYejleer he´ewÐeesefieefkeÀ³eeW keÀes Dehevee jne nw. DeehekeÀe 
yeQkeÀ meef¬eÀ³e ªhe mes meesu³egMebme leueeMelee nw, efHeÀveìskeÀ 
kebÀheefve³eeW kesÀ meeLe meePesoejer yeveelee nw, Deewj ie´enkeÀ [sìe 
Deewj he´eLeefcekeÀleeDeeW keÀe efJeMues<eCe keÀjves kesÀ efueS Deheves 
SveeefueefìkeÌme meWìj Dee@HeÀ SkeÌmeerueWme (SmeerDeesF&) Deewj [sìe 
ueskeÀ keÀe Ghe³eesie keÀjlee nw, efpememes efvepeerke=Àle mesJeeDeeW keÀer 
meghego&ieer me#ece nesleer nw.

		  »	� DeehekesÀ yeQkeÀ ves efnleOeejkeÀeW kesÀ yeer®e ef[efpeìue efJeéeeme yeæ{eves 
kesÀ efueS meef¬eÀ³e ªhe mes SkeÀ cepeyetle meeFyej megj#ee mebmke=Àefle 
mLeeefhele keÀer nw. nwojeyeeo ceW yeQkeÀ kesÀ heefjmej ceW SkeÀ mecee|hele 
meeFyej megj#ee Glke=Àälee keWÀê (meermeerDeesF&) mLeeefhele efkeÀ³ee 
ie³ee nw. DeehekesÀ yeQkeÀ ves meeFyej KelejeW keÀer hen®eeve keÀjves 
Deewj GvnW jeskeÀves kesÀ efueS SkeÀ kegÀMeue ìerce kesÀ meeLe 24x7 
meeFyej megj#ee meb®eeueve keWÀê (meer-SmeDeesmeer) mLeeefhele efkeÀ³ee 
nw.

9. 		 F&Smepeer (he³ee&JejCe, meeceeefpekeÀ Je Meemeve) :

		  »	� yeQkeÀ ves Debleje&ä^er³e SkeÀerke=Àle efjheese\ìie heefj<eo, uebove Üeje 

efveOee&efjle SkeÀerke=Àle efjheese\ìie He´sÀceJeke&À kesÀ Devegheeueve ceW 

SkeÀerke=Àle Jeee|<ekeÀ efjheesì& lew³eej keÀer nw, efpemeceW efJeÊe Je<e& 

2022-23 kesÀ oewjeve yeQkeÀ kesÀ GlheeoeW, mesJeeDeeW Deewj 

he´oMe&ve keÀes í: hetbefpe³eeW ceW Jeieeake=Àle efkeÀ³ee ie³ee nw, efpevekesÀ 

veece nQ :

			   •	 efJeefvee|cele hetbpeer

			   •	 efJeÊeer³e hetbpeer

			   •	 he´eke=ÀeflekeÀ hetbpeer

			   •	 yeewef×keÀ hetbpeer

			   •	 ceeveJe hetbpeer

			   •	 meeceeefpekeÀ Deewj mebyebOe hetbpeer

		  »	� FmekesÀ DeueeJee, yeQkeÀ ves meb³egÊeÀ jeä^ mebOeejCeer³e efJekeÀeme 

ue#³eeW (³etSve-Sme[erpeer), iueesyeue efjheese\ìie FefveefMeSefìJe 

mìQ[[dme& (peerDeejDeeF&) kesÀ keÀesj efJekeÀuhe keÀe Devegheeueve 

keÀjves keÀe Yeer he´³eeme efkeÀ³ee nw, efpemeceW meeceev³e he´keÀìerkeÀjCe 

kesÀ meeLe-meeLe yeQkeÀ mes mebyebefOele efJe<e³e-efJeefMeä he´keÀìerkeÀjCe 

Yeer Meeefceue nQ.

		  »	� yeQkeÀ ves Fme efjheesì& ceW GequueefKele keÀe³e&veereflekeÀ 

he´eLeefcekeÀleeDeeW keÀe ceeie&oMe&ve keÀjves kesÀ efueS keÀce&®eeefj³eeW 

Deewj ie´enkeÀeW kesÀ meeLe SkeÀ J³eehekeÀ YeeweflekeÀ efJeMues<eCe 

meJex#eCe Yeer Megª efkeÀ³ee nw. Fme efJeMues<eCe kesÀ ceeO³ece mes, 

yeQkeÀ ves Gve efJe<e³eeW keÀer hen®eeve keÀer nw pees yeQkeÀ kesÀ DeebleefjkeÀ 

Deewj yeenjer efnleOeejkeÀeW keÀer YeeweflekeÀlee cetu³eebkeÀve kesÀ efueS 

meyemes cenlJehetCe& nQ. Fve YeeweflekeÀ cegÎeW keÀes ³etSveSme[erpeer, 

peerDeejDeeF& Deewj memìsefveefyeefueìer DekeÀeGbeEìie mìQ[[& yees[& 

(SmeSSmeyeer) ceW Yeer cewhe efkeÀ³ee ie³ee nw.

		  »	� Fme mece³e, ceQ efJeÊe Je<e& 2022-23 kesÀ efueS yeQkeÀ keÀer he´Lece 

SkeÀerke=Àle Jeee|<ekeÀ efjheesì& ueeves kesÀ efueS yees[& meef®eJeeue³e kesÀ 

efveJesMekeÀ mesJeeSb he´Yeeie keÀes yeOeeF& osvee ®eenlee ntb.

		  »	� J³eeJemeeef³ekeÀ keÀe³e&veerefle, J³eeJemeeef³ekeÀ he´ef¬eÀ³eeDeeW, 

DeebleefjkeÀ Meemeve veerefle³eeW, ¬esÀef[ì jseEìie/DeekeÀueve, 

he´keÀìerkeÀjCe {eb®es, [sìe he´yebOeve Deewj peesefKece mebmke=Àefle ceW 

F&Smepeer keÀejkeÀeW keÀe meg®eeª SkeÀerkeÀjCe DeehekesÀ yeQkeÀ kesÀ 

efueS Del³eble cenlJehetCe& nw.

		  »	� DeehekeÀe yeQkeÀ Fbef[³eve ie´erve efyeeÅu[ie keÀeGbefmeue (DeeF&peeryeermeer) 

keÀe mebmLeehekeÀ meom³e yeve ie³ee nw, pees Yeejleer³e GÐeesie 
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8.	 Digital Initiatives :
	» Union Bank of India continues to adopt 

advanced technology solutions to deliver a 
seamless digital experience to our customers.

	» Your Bank’s Vyom mobile app, with more 
than 22 million registrations, offers over 350 
features and an explorative UI/UX design to 
enhance customer engagement.

	» Your Bank has also partnered with over 90 
fintechs to accelerate the rollout of digital 
products and services.

	» Additionally, initiatives such as digital 
solutions for mutual fund and insurance 
businesses, CRM solutions for unified 
customer experience, digital contact centre 
to improve customer satisfaction and 
integration with the Account Aggregator 
ecosystem showcase the bank’s commitment 
to digital innovation.

	» Your Bank has introduced 20+ digital lending 
journeys covering various assets and liability 
products. These journeys enable digital 
sanctioning, renewal, and review of accounts.

	» Notable digital lending journeys implemented 
include Mudra Kishor STP, Mudra Tarun 
STP, Pre-approved personal Loans (PAPL), 
education loans, fresh KCC loans, loans 
against deposits (LAD), and more.

	» In its pursuit of future growth and innovation, 
Your Bank embraces emerging technologies 
such as AI/ML, 5G, Blockchain, Metaverse, 
and DevSecOps. Your Bank actively explores 
solutions, forms partnerships with fintech 
companies, and utilizes its Analytics Centre of 
Excellence (ACOE) and Data Lake to analyse 
customer data and preferences, enabling the 
delivery of personalized services.

	» Your Bank has proactively established a 
strong cybersecurity culture to enhance 
digital trust among stakeholders. A dedicated 
Cybersecurity Centre of Excellence (CCoE) 
has been set up at the bank’s premises in 
Hyderabad. Your Bank has implemented a 
24x7 Cyber Security Operation Centre (C-SOC) 
with a skilled team to identify and prevent 
cyber threats.

9.	 ESG (Environment, Social & 
Governance) :
	» Bank has prepared Integrated Annual Report 

in compliance of the Integrated Reporting 
Framework prescribed by the International 
Integrated Reporting Council, London duly 
categorising the Bank’s products, services 
and performance during FY 2022-23 into six 
capitals, namely

•	 Manufactured Capital

•	 Financial Capital

•	 Natural Capital

•	 Intellectual Capital

•	 Human Capital

•	 Social and Relationship Capital

	» In addition, the Bank has also endeavoured 
to comply with United Nations Sustainable 
Development Goals (UN-SDGs), Global 
Reporting Initiative Standards (GRI)’ core 
option, which includes general disclosures as 
well as topic-specific disclosures relevant to 
the Bank.

	» The Bank also embarked on an extensive 
Materiality Analysis Survey with the employees 
and customers to guide the strategic priorities 
outlined in this report. Through this analysis, 
the Bank has identified the topics as being the 
most significant to Bank’s internal and external 
stakeholders materiality assessment. These 
material issues have also been mapped to 
UNSDGs, GRI and Sustainable Accounting 
Standards Board (SASB). 

	» At this juncture, I would like to congratulate 
Investor Services Division of Board Secretariat 
for bringing out the maiden Integrated Annual 
Report of the Bank for FY2022-23.

	» The smooth integration of ESG factors in 
Business Strategy, Business Processes, 
Internal Governance Policies, Credit Rating/
Assessment, Disclosure framework, Data 
Management and Risk culture is of prime 
importance for Your Bank.

	» Your Bank has become the founding member 
of the Indian Green Building Council (IGBC), a 
premier green rating organisation promoted 
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heefjmebIe (meerDeeF&DeeF&) Üeje he´Jee|lele SkeÀ he´cegKe ie´erve jseEìie 
mebieþve nw. 2022 mes, peueJee³eg peesefKece keÀes yeQkeÀ kesÀ GÐece 
peesefKece he´yebOeve He´sÀceJeke&À kesÀ lenle SkeÀ he´cegKe peesefKece kesÀ 
ªhe ceW ceevee pee jne nw.

		  »	� Deepe, DeehekeÀe yeQkeÀ Yeejleer³e efJeÊeer³e #es$e kesÀ he´cegKe mebmLeeveeW 
ceW mes SkeÀ nw Deewj SkeÀ efìkeÀeT Deewj peueJee³eg-peesefKece-
DeeIeele-men mebieþve yeveeves kesÀ efueS he´efleye× nw.

		  »	� DeehekeÀe yeQkeÀ Deheves heefj®eeueve ceW keÀeye&ve HetÀìeEhe´ì keÀes keÀce 
keÀjves kesÀ efueS he´efleye× nw Deewj Deheves GlheeoeW Deewj mesJeeDeeW 
keÀes meb³egÊeÀ jeä^ OeejCeer³e efJekeÀeme ue#³eeW (Sme[erpeer) kesÀ meeLe 
mebjsefKele keÀjves hej O³eeve keWÀefêle keÀj jne nw.

		  »	� efìkeÀeT J³eeJemeeef³ekeÀ he´LeeDeeW keÀes yeæ{eJee osves kesÀ efueS, 
DeehekesÀ yeQkeÀ ves Gve GÐeceeW kesÀ efueS DevegketÀue MeleX hesMe keÀer nQ 
pees he³ee&JejCe-DevegketÀue heefj³eespeveeDeeW ceW efveJesMe keÀjles nQ ³ee 
nefjle he´ewÐeesefieefkeÀ³eeW keÀes Deheveeles nQ. ³en henue melele efJekeÀeme 
keÀes yeæ{eJee osves Deewj peueJee³eg heefjJele&ve kesÀ he´efleketÀue he´YeeJeeW 
keÀes keÀce keÀjves ceW ceoo keÀjleer nw.

		  »	� meeceeefpekeÀ GlLeeve hej yeQkeÀ kesÀ efJeMes<e HeÀeskeÀme ves nceW 
ceefnueeDeeW, DeuhemebK³ekeÀ mecegoe³eeW Deewj mJe³eb mene³elee 
mecetneW pewmes keÀcepeesj Deewj Jebef®ele JeieeX lekeÀ $eÝCe megefJeOeeSb 
yeæ{eves kesÀ efueS he´sefjle efkeÀ³ee nw. ie´eceerCe mJejespeieej he´efMe#eCe 
mebmLeeve (DeejSmeF&ìerDeeF&) pewmeer nceejer henue ie´eceerCe 
efJekeÀeme kesÀ he´efle nceejer he´efleye×lee keÀes Deewj jsKeebefkeÀle 
keÀjleer nw. cee®e& 2023 lekeÀ, 3,08,494 GcceeroJeejeW 
keÀes DeejSmeF&ìerDeeF& ceW he´efMeef#ele efkeÀ³ee ie³ee, efpeveceW mes 
2,05,525 keÀes meHeÀueleehetJe&keÀ jespeieej efceuee. DeehekeÀe 
yeQkeÀ De®íer keÀe@heexjsì he´Meemeve he´LeeDeeW kesÀ efueS he´efleye× nw.

		  »	� yeQkeÀ ves meYeer mlejeW hej he´oMe&ve kesÀ efueS efve<he#elee, heejoe|Melee 
Deewj peJeeyeosner kesÀ cetueYetle cetu³eeW hej peesj efo³ee nw, efpememes 
Mes³ejOeejkeÀeW kesÀ cetu³e ceW Je=ef× ngF& nw Deewj efnleOeejkeÀeW kesÀ 
efnleeW keÀer j#ee keÀer pee mekeÀer nw.

		  »	� yeQkeÀ ves keÀe@heexjsì keÀe³e&veerefle³eeW, efJeJeskeÀhetCe& J³eeJemeeef³ekeÀ 
³eespeveeDeeW, he´cegKe peesefKeceeW keÀer efveiejeveer Deewj Deheveer 
keÀevetveer Deewj veweflekeÀ efpeccesoeefj³eeW keÀes hetje keÀjves kesÀ efueS 
veerefle³eeW Deewj he´ef¬eÀ³eeDeeW keÀes Deheveeves kesÀ ceeO³ece mes Fve 
GÎsM³eeW keÀes he´ehle keÀjves keÀe Dehevee he´³eeme peejer jKee nw.

		  »	� yees[& ves keÀe@heexjsì ieJeveXme keÀer SkeÀ mebefnlee lew³eej keÀer nw. 
³en mebefnlee Meer<e& mes ner De®ís keÀe@heexjsì he´Meemeve keÀer YeeJevee 

GlheVe keÀjves ceW ceoo keÀjlee nw.

	 10.	 ueeYeebMe :

	 	 »	� cegPes ³en Iees<eCee keÀjles ngS KegMeer nes jner nw efkeÀ DeehekesÀ yeQkeÀ 

kesÀ efveosMekeÀ ceb[ue ves 31 cee®e&, 2023 keÀes meceehle Je<e& kesÀ 

efueS 10/- ©he³es DebefkeÀle cetu³e kesÀ he´l³eskeÀ FeqkeÌJeìer Mes³ej 

(30%) hej 3.00 ©he³es keÀe ueeYeebMe osves keÀer efmeHeÀeefjMe 

keÀer nw. ³en efveCe&³e ve kesÀJeue DeehekesÀ yeQkeÀ keÀer ueeYehe´olee keÀes 

he´oe|Mele keÀjlee nw yeequkeÀ FmekesÀ meeLe-meeLe GmekeÀer efvejblej 

Je=ef× Deewj eqmLejlee ceW GmekesÀ efJeéeeme keÀes Yeer oMee&lee nw.

11. 	hegjmkeÀej Deewj mecceeve :

		�  efJeÊe Je<e& 2022-23 ceW, yeQkeÀ ves heefj®eeueve kesÀ efJeefYeVe henuegDeeW ceW 

Glke=Àälee keÀe he´oMe&ve efkeÀ³ee nw, GÐeesie kesÀ mecekeÀ#eeW, ie´enkeÀeW Deewj 

mecceeefvele mebieþveeW mes J³eehekeÀ ceev³elee Deewj he´MebmeeDeeW keÀes Dee|pele 

efkeÀ³ee nw. FveceW mes kegÀí veece nQ:

		  »	 �EASE megOeej hegjmkeÀej: DeehekesÀ yeQkeÀ keÀes efJeÊe Je<e& 

2021-22 kesÀ efueS EASE 4.0 kesÀ lenle leerve hegjmkeÀej 

he´ehle ngS nQ. FmekesÀ DeueeJee, DeehekesÀ yeQkeÀ ves EASE megOeejeW kesÀ 

lenle efJeÊe Je<e& 2022-23 keÀer henueer efleceener kesÀ efueS otmeje 

mLeeve he´ehle efkeÀ³ee Deewj efJeÊe Je<e& 2022-23 keÀer otmejer 

efleceener ceW Yeer otmejs mLeeve hej Kego keÀes yejkeÀjej jKee nw.

		  »	� efJeÊe Je<e& 2022-2023 keÀer leermejer efleceener kesÀ efueS EASE 

5.0 megOeej met®ekeÀebkeÀ ceW he´Lece mLeeve (ef[efpeìue ªhe mes 

me#ece ie´enkeÀ hesMekeÀMe, yeæ[e [sìe Deewj SveeefueefìkeÌme)

		  »	� DeeF&yeerS Üeje yeQeEkeÀie he´ewÐeesefiekeÀer hegjmkeÀej: DeehekesÀ 

yeQkeÀ ves DeeF&yeerS hegjmkeÀej-2022 Üeje meJe&Þesÿ he´ewÐeesefiekeÀer 

yeQkeÀ meefnle ín hegjmkeÀej neefmeue efkeÀS nQ.

		  »	� [erSmemeerDeeF& hegjmkeÀej: DeehekesÀ yeQkeÀ keÀes meJeexÊece megj#ee 

he´LeeDeeW (yeerSHeÀSmeDeeF&) Deewj meskeÌ³egìea ueer[j Dee@HeÀ o F³ej  

(yeerSHeÀSmeDeeF&) kesÀ efueS ceev³elee efceueer nw.

		  »	 �Smees®ewce hegjmkeÀej: DeehekesÀ yeQkeÀ keÀes yeæ[s yeQkeÀ kesÀ Jeie& ceW 

8 efmelebyej, 2022 keÀes cegbyeF& ceW yeQeEkeÀie Deewj efJeÊeer³e #es$e 

keÀer $eÝCe osves Jeeueer kebÀheefve³eeW nsleg Dee³eesefpele 17JeW jeä^er³e 

efMeKej meccesueve Deewj hegjmkeÀejeW ceW Smees®ewce Üeje efJepeslee 

Ieesef<ele efkeÀ³ee ie³ee nw. FmekesÀ DeueeJee, yeQkeÀ keÀes Smees®ewce 

HeÀeFveWefMe³eue keÀe@vkeÌuesJe 2023 Üeje “efJeÊeer³e FkeÀesleb$e ceW 

Je<e& keÀe meJe&Þesÿ yeQkeÀ” mes mecceeefvele efkeÀ³ee ie³ee nw.
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by the Confederation of Indian Industry (CII). 
Since 2022, climate risk is being treated as 
a Principal Risk under Bank’s Enterprise Risk 
Management Framework. 

	» Today, Your Bank is one of the premier 
institutions in the Indian Financial sector and 
is committed to building a sustainable and 
climate-risk-resilient organization. 

	» Your Bank is committed to reducing the carbon 
footprint of its operations and is focusing on 
aligning its products and services with the 
United Nations Sustainable Development 
Goals (SDGs).

	» To drive sustainable business practices, 
your Bank introduced favorable terms for 
enterprises that invest in eco-friendly projects 
or adopt green technologies. This initiative 
helps promote sustainable development 
and mitigate the adverse effects of climate 
change.

	» Bank’s focus on social upliftment has led 
us to extend credit facilities to weaker and 
underserved sections, such as women, 
minority communities, and self-help groups. 
Our initiatives, like Rural Self Employment 
Training Institute (RSETI) further underscore 
our commitment to rural development. As 
of March 2023, 3,08,494 candidates were 
trained at RSETIs, with 2,05,525 successfully 
employed. Your bank is committed to good 
corporate governance practices.

	» Bank has laid emphasis on the cardinal values 
of fairness, transparency and accountability 
for performance at all levels, thereby 
enhancing the shareholders’ value and 
protecting the interests of the stakeholders. 

	» The Bank continued its pursuit of achieving 
these objectives through adoption of 
corporate strategies, prudent business plans, 
monitoring of major risks and pursuing 
policies and procedures to satisfy its legal 
and ethical responsibilities.

	» The Board has framed a Code of Corporate 
Governance. The code helps to inculcate a 
spirit of good corporate governance right 
from the top.

10.	 Dividend:
	» I am happy to announce that the Board of 

Directors of your Bank has recommended 
a dividend of `3.00 per equity share of 
face value `10/- each for the year ended  
March 31st, 2023. This decision showcases 
not only your Bank’s profitability but also 
its confidence in its sustained growth and 
stability.

11.	 Awards and Accolades:
In the financial year 2022-23, the Bank has 
demonstrated excellence in various aspects of 
operations, earning widespread recognition and 
appreciation from industry peers, customers and 
esteemed organisations alike. To name a few:

	» EASE Reforms Award: Your Bank has received 
three awards under EASE 4.0 for FY 2021-22. 
Further, Your Bank Earned 2nd Rank for Q1 FY 
2022-23 and retained the 2nd Rank for Q2 FY 
2022-23 under EASE reforms. 

	» 1st rank in EASE 5.0 Reforms Index for Q3 
FY 2022-2023 (Digitally enabled customer 
offerings, BIG Data and Analytics).

	» Banking technology Award by IBA: Your 
Bank has secured six awards including Best 
Technology Bank by IBA Award-2022.

	» DSCI Awards: Your Bank has Recognized 
for Best Security practices (BFSI) & Security 
Leader of the Year (BFSI). 

	» ASSOCHAM Awards: Your Bank was 
declared the Winner by ASSOCHAM at the 
17 National Summit & Awards on Banking 
and Financial Sector Lending Companies 
held in Mumbai on September 8, 2022, under 
the Class Large Bank. Further, the Bank has 
been awarded “Best Bank of the Year in the 
Financial Ecosystem by ASSOCHAM Financial 
Conclave 2023.

	» HR Awards: Honored with various awards, 
including, Golden Peacock HR Excellence 
Awards 2022, Future of Workplace 
Disruptor 2022 (Large Enterprise) at the 
Mint W3 Champions 2022, Most Preferred 
Workplaces in BFSI 2022 by Team Marksmen, 
Innovation in HR Transformation at the BAI 
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		  »	 �S®eDeej hegjmkeÀej: efJeefYeVe hegjmkeÀejeW mes mecceeefvele, efpeveceW 

ieesu[ve heerkeÀe@keÀ S®eDeej Glke=Àälee hegjmkeÀej 2022, eEceì 

[yu³et 3 ®eQefhe³ebme 2022 ceW HeÌ³et®ej Dee@HeÀ Jeke&Àhuesme ef[mejhìj 

2022 (yeæ[s GÐece), ìerce ceekeÌme&cesve Üeje yeerSHeÀSmeDeeF& 

2022 ceW meyemes hemeboeroe keÀe³e&mLeue, S®eDeej heefjJele&ve 

ceW veJee®eej, yeerSDeeF& iueesyeue FveesJesMeve, SvemeerheerF&[erheer 

ceW jesue cee@[ue kebÀheefve³eeb- SueìerDeeF& ceeFb[ì^er nsuesve kesÀuej 

DeJee[dme&-2022 Deeefo hegjmkeÀej Meeefceue nQ.

		  »	� Fbmìerìîetì Dee@HeÀ ®eeì&[& DekeÀeGbìWìdme Dee@HeÀ Fbef[³ee Üeje 

efJeÊeer³e efjheese\ìie ceW Glke=Àälee kesÀ efueS ’meeJe&peefvekeÀ #es$e kesÀ 

yeQkeÀ“ ÞesCeer ceW ieesu[ Meeru[ mes mecceeefvele efkeÀ³ee ie³ee nw.

12.	 DeeGìuegkeÀ :

		  »	� kegÀue efceueekeÀj efJeÊe Je<e& 2023 yeQkeÀ kesÀ efueS SkeÀ De®íe 

Je<e& jne nw. Fme Je<e& nceeje he´oMe&ve efvejblej efJekeÀeme Deewj 

heefj®eeueve o#elee kesÀ SkeÀ DeekeÀ<e&keÀ keÀneveer keÀes ye³eeb keÀjlee 

nw. DeehekesÀ yeQkeÀ ves yeoueles heefj®eeueve keÀejesyeejer ceenewue ceW 

efJekeÀeme, DeeIeele-menveer³elee, veJee®eej Deewj meeceeefpekeÀ Je 

he³ee&JejCeer³e peeieªkeÀlee keÀe he´oMe&ve efkeÀ³ee nw. Deeies osKeles 

ngS, yeQkeÀ Deheves J³eJemee³e Deewj cegveeHesÀ ceW megOeej keÀjves, 

ie´enkeÀ cetu³e yeæ{eves, lekeÀveerkeÀer he´ieefle keÀes Deheveeves Deewj 

nceejs osMe keÀer meeceeefpekeÀ Deee|LekeÀ he´ieefle ceW ³eesieoeve osves kesÀ 

efueS he´efleye× nw.

13.	 DeefYemJeerke=Àefle³eeB :

		�  Mes³ejOeejkeÀeW Deewj yees[& keÀer Deesj mes, ceQ meYeer Mes³ejOeejkeÀeW, nceejs 

mecceeefvele ie´enkeÀeW, Yeejle mejkeÀej, Yeejleer³e efjpeJe& yeQkeÀ, Yeejleer³e 

he´efleYetefle Deewj efJeefvece³e yees[&, Yeejleer³e yeercee efve³eecekeÀ Deewj 

efJekeÀeme he´eefOekeÀjCe, keWÀêer³e meleke&Àlee Dee³eesie Deewj Dev³e mebmLeeveeW 

keÀes GvekesÀ yengcetu³e ceeie&oMe&ve Deewj meceLe&ve kesÀ he´efle nee|okeÀ DeeYeej 

J³eÊeÀ keÀjlee ntb.

		�  ceQ Deheves yees[& kesÀ meom³eeW kesÀ he´efle Yeer Deheveer ienjer ke=Àle%elee J³eÊeÀ 

keÀjvee ®eenlee ntb efpevneWves Fme keÀefþve mece³e kesÀ oewjeve he´yebOeve ìerce 

kesÀ meeLe keÀece keÀjves ceW uebyee mece³e efyelee³ee nw.

		�  ceQ nceejer Sce[er & meerF&Dees Deewj GvekeÀer ìerce keÀes ³etefve³eve yeQkeÀ Dee@

HeÀ Fbef[³ee keÀes SkeÀ Ssmee mebmLeeve yeveeves keÀer efoMee ceW peneb nce meYeer 

Gmehej ieJe& keÀj mekeÀles nQ keÀer cepeyetle he´efleye×lee meekeÀej keÀjves kesÀ 

efueS Yeer Oev³eJeeo osvee ®eenlee ntb.

		�  ceQ yeQkeÀ kesÀ mecemle keÀce&®eeefj³eeW keÀes GvekeÀer he´efleye×lee, ,mecehe&Ce 

Deewj mesJee kesÀ he´efle efJeMes<e DeeYeej J³eÊeÀ keÀjlee ntb.

		�  nce YeefJe<³e ceW Yeer DeehekesÀ meceLe&ve Deewj men³eesie keÀer DeeMee keÀjles 

nQ.

DeehekeÀe yengle-yengle Oev³eJeeo.

ÞeerefveJeemeve Jejojepeve

 नोट: यह बैंक की 21वी ंवार्षिक साधारण बठैक की कार्यवाही के रिकॉर्ड होने का दावा नही ंकरता ह।ै 
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Global Innovation, Role Model Companies 
at NCPEDP- LTI Mindtree Helen Keller 
Awards-2022 etc.

	» Gold Shield has been awarded by the Institute 
of Chartered Accountants of India in the 
category “Public Sector Banks” for excellence 
in Financial Reporting i.e. for the Annual 
Report of the Bank for FY2021-22.

12.	 Outlook:
	» Overall FY23 has been a good year for the 

Bank. Our performance for the year portrays 
a compelling story of consistent growth 
and operational efficiency. Your Bank has 
demonstrated growth, resilience, innovation, 
and social and environmental awareness in 
the changing operating business environment. 
Looking ahead, Bank remain committed to 
improve its business and profits, enhancing 
customer value, embracing technological 
advancements, and contributing to the 
socioeconomic progress of our nation.

13.	 Acknowledgements:
On behalf of the Shareholders and the Board, 
I convey my sincere gratitude to all the 
shareholders, our esteemed customers, Govt 
of India, Reserve Bank of India, Securities & 
Exchange Boards of India, Insurance Regulatory 
and Development Authority of India, Central 
Vigilance Commission and other institutions for 
the valuable guidance and support.

I also wish to place my deep gratitude to members 
of our Board who have spent long hours working 
with the Management team during these trying 
times. 

I would also like to thank our MD & CEO and 
her team for their strong commitment towards 
making Union Bank of India an institution that we 
all can be proud of.

My special gratitude is to all the employees of 
the Bank for their commitment, dedication and 
service.

We continue to look forward for your support and 
patronage.

Thank you very much

Srinivasan Varadarajan

Note: This does not purport to be a record of the proceedings of the 21st Annual General Meeting of the Bank.
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Be wary and cautious of unsolicited emails that demand immediate action

AT UNION BANK OF INDIA, WE BELIEVE IN A 
BRIGHTER, GREENER, AND MORE CONNECTED 
INDIA, WHERE EVERYONE CAN PROSPER AND 
ENJOY THE BENEFITS OF INNOVATION AND 
FINANCIAL ACCESS. 

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ceW, nce SkeÀ GppJeue, nefjle Deewj 

meMeÊeÀ Yeejle ceW efJeéeeme keÀjles nQ, peneB nj keÀesF& veJee®eej SJeb 

efJeÊeer³e hengB®e keÀe ueeYe GþekeÀj mece=× nes mekeÀlee nw.
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