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3R ek T 21 e TETHT d3F F ART W
T Y AT Hm o7 fa 2. STk Yo he 3T
S BT AR § aTUe FRER ¥ & faT y=ETe.
379 & TR forTe o 3 SR WA iR faw ' W g
ST H TR YfH § I Sk % T & AR TR
Toe 3referaer (Macro Economy):

» afer qRET & eyl STl o aese, fox ad
2023 ¥ YRAad o gAY AoRl- M wftaer § Rt
FUR <@ T foaw 9 2022-23 § anfaes gfg 7.2
TfeTd W gg 1@, S §XhR o JefivTe =0 Hiedne 3K
Froft @a & ISTe ATt Fetaq et Tatafy 9T AT
off. FRET "9 ot 7ifa, qErepifa # &, Hfaad =
QT e (SUEh), wEA fait gaT R, e T e
AT S T FoTae faeiar et sreferaeen &1 waa
Tafig & wer T Tl o TET §.

» 3T 9gd g, AeLT AT o1 AT T, ST9HM amfeT
3T aafafga Sfger o uikfefaet o 94 & wRo
formr o 2023-24 # Tgfg oSt efiwh § T G B,
STET3E 7 fam o 2023-24 & foQ enféer gfg =
ST 6.5% 7T 7. Ggfg & TH & aasE, waad
o 0 g F e TS @ Sedt T ateferaTen g ot
70 37T 2.

ATSRTT & SHT STATET

» fam ad 2022-23 & IRE, A@ikw A ofufy
(@) T gEeRifa ¥ fuee it fasm @1
Tuedq 7 o foU SRS TG STUTAT. SHT WS
2022 ¥ WIERT 2023 Tk TS T T H 250
YR 37eh! T T .

» oS U H gig o aen[g, Tefemaeen # e
T AT & HROT FOT JFE ATGd S g8 ¢ doh
T guft W Red (IRein) ot sfFaet W Red
(33TE) ¥ uw BN gfg ot 8. dehl T -
freqfea aftgafa (@) g9 o fee T )
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, TEY YTeRRuT TT AT AT oSt 37 Tk o
SSITH TR,

e uftade &7 S o Ter. S Tenyfe
srenfiferat § foe &% @ €, S 3% ety eiie
T TR® T USH A, WHATHA! I
IFepTera shid X aht ¥ foenfaa &1 @ fefsea
TRET & ITTHe 3= IR HTA H F&H T 7 ¢

wfass o fog oo ek -

» % Sk T GHATHCH St AT H HET Sueiedr
TG R . 3TTehT S 37T HRIAT & AT H
T T 5T TN T WS & T AT (30) B

»  fofus Tames aftads weet o R & fo,
Tiore gwef 2.0 YF oA ma R aREe %
IEXT H AR W A A Fared & ;-
T IRATEE ST A e it R
fere forfarer Seamel, wiemansti ofit S afftrdl ot
fefSteciorer wnfae §. 37 Teeil o WM g, S
1 e fefstaet gfem I offe $fean &1 U o
AR

AUk deh ok hHEMWET hi W&
fagraarsti T e

» T Aok o R T fereter fufa ¥ fore ot
2023 % S AT JfE TSt 1 T, S AR e
THY IS hT TN &, Y Sk T SHIGE, AT
" AT, ST e S S i o
S H TR TR T fRT €.

»  Tife faw of 2023 ¥G MUk A% HT AR
e Iuen forftar weet= o1 forega v e et
2, T T3 T TTEeEEE o G A e
HT AT

HRTAR ht TET-TET 14 (AT

» 31 W, 2023 ek AU dek hT AWk HRIAR
10.23% oh! Jfg &=t T T 19.28 ART HIS
B9 ok g AT 31 WIS, 2023 I Sk i el
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Dear Shareholders,

Good morning to all of you.

»

1.

It is my privilege to welcome you to the 21t Annual
General Meeting of your Bank. Thank you for your
time and your continued interest in the activities of
the Bank.

| will now brief you on the performance of your Bank
in the backdrop of the events in India and globally
during the year gone by.

Macro Economy:

» Despite significant challenges in the global
environment, Fiscal 2023 marked continued
improvement in India's overall macro-
economic environment. The economic
growth remained robust at 7.2 percent for
the fiscal year 2022-23, underpinned by
strong investment activity reinforced by the
government'’s capex push and buoyant private
consumption. Sustained growth momentum,
moderating inflation, a narrowing Current
Account Deficit (CAD), rising Foreign Exchange
Reserves, ongoing fiscal consolidation and
a robust financial system are setting the
economy on a path of sustained growth.

» Going forward, the growth is expected to
slightly moderate in FY2023-24 due to a
combination of factors, including slowing
external demand, uneven rains and uncertain
global financial conditions. The RBI has
pegged the economic growth estimate for
FY 2023-24 at 6.5%. Despite moderation in
growth, India is expected to be the fastest
growing major economy in the world.

2. Banking Sector Environment:

» During FY 2022-23, the Monetary Policy
Committee (MPC) adopted an aggressive
approach towards tackling inflation and
supporting growth. It increased the policy
repo rate by 250 basis points from May 2022
to February 2023.

» Despite the rise in interest rates, credit growth
remained strong, following the resurgent
demand in the economy. Banks steadily
enhanced their Returns on Assets (RoA)
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and Returns on Equity (RoE). Banks Non-
Performing Assets (NPAs) are near decade
lows, with capitalization levels and provision
coverage near all-time highs.

» The year also marked a period of significant
transformation in terms of digital adoption in
the banking industry. The banks are investing
in cutting edge technologies, enabling them
to provide seamless and secure customer
experiences, optimising the processes, and
adapt to the rapidly evolving digital landscape.

Future Ready Bank:

» Your bank has achieved great milestones in
the amalgamation journey. Your Bank is today
the 5% largest Public Sector Bank (PSB) in
terms of business in the country.

» To carry out post amalgamation
transformation initiatives, Project SAMARTH
2.0 has been undertaken. The objective of
the project includes Digitization of various
products, processes and back offices to
achieve operational & cost efficiency along
with enhanced customer experience and
services. Through these initiatives, the Bank
aim to create a brand of Digital Union Bank
of India.

Review on Performance Highlights of
Your Bank :

» Your Bank’s business and financials registered
strong growth during FY23 mirroring the
overall upswing in the banking sector. Your
Bank has achieved good set of numbers, in
terms of business, profit & profitability, asset
quality, and capital adequacy, among others.

» While the Integrated Annual Report of your
Bank offers a detailed view of its financial
performance for Fiscal 2023, please allow me
to summarize the key highlights.

Business Highlights :

» The global business of your Bank reached
19.28 lakh crore as on March 31, 2023,
registering a growth of 10.23%. Total Deposits
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ST T af-gT-a SR W 8.26% H Fd
F T 11.18 TG HAS T &7 T8 & 3K Foper
o7fir ad-gT-a¢ 13.05% I TG B T 8.10
TG IS T BT AR,

SHTHT 3T 2 IS ST T hH ohi T Hrarer ST
Tfed S IT ST, 31 A, 2023 Tk Sk BT et ST
T 74% B

3ATTR e T GERT, 1T ST TACHTRE (STRYTH)
e, S W AH BT 55.61% T, IGW 31
ATE 2023 TH 14.94% 1 (G T8, 399 G
% 17.19% bt Ig, FHT F 14.20% = gl AT
THIHTHE & 13.06% 1 gfg Femferd &

ek sk 4 31 AT, 2023 T AT 48.3%,
24.1% 31T 30.6% 1 T8-ST-a8 g o T @t
w7, forem ®oT MK AT w07 gied & § s
Tgfg oo #1 7.

31 H, 2023 THITF Sob T HIART T 3T
AT 10.91% =-3T-o8 &1 gfg <=t HT W
TGHT 3.73 ATE FAUS T 7T 4T

kT T &5 % AUET O awd 40% H
Tifafuss AT % YR, S 7 W,2023 H
g fom o o fou gEESIa AT doh shied
(T T 42.3% ohT ST BT 1 & 3T
U o Fifafueh T 18% o HoRTEd HiY h
STt 19.0% w1 uafer uTet fora &,

3T Sfoh T sfiiifereh TET 29 TrsAl X 5 FR
wnfea gewit @ et g8 €, fored 8,577 wmEn
3R 10,835 Tw wtaet €. dF w3 facel
e, 5 T WA 9 g St 3
g ITW R 1 Fedi §e 7.

6. ST AT STV

»

»

IR S 7 fa @ 2022 % 21,873 AT T
& qfaTe @y o ae fam aw 2023 H 25,467
IS T T RIS o &t fomdll, ST 16.43%
To-2T-a o1 Wgfeg ol TSt e €. MU ok T
Y5 @y foaa aw 2023 7 8,433 HUS ¥ @I, 50
f-2T-a% 61.18% o Hefeg o1 & AT €.

Y[E A A (TSET) forma o & 2.94%
Y gga faw 9 2023 | TgHT 3.07% B T,
STefeh 3TTTeh Soh ST T - Y- 377 ST forer ot
2022-23 ¥ 46.27% T &7 TET.
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aftga gt W e (Ieiine) foaw ad 2022 &
0.47% ok TehTaT SRt fax a8 2023 H 0.69%
B T S gfeet W Red faw 9w 2022 &
10.11% T Fgaht fam o 2023 H 13.26% = T4

3T <ok o TAT Hht A15T-T-geh (/at) ST
for o 2022 & 0.51 § TgHRT fam @ 2023 H
0.72 ETTETE.

AR FoF o TATTT T FST HT o AT E.
4183 U § ek 1 TSt (F9at == frepmra
T 1 3R foR = 97%) Sert €. 31 719, 2023
T TR T 16.04% T Yot Taar STuTd
(HT3TR) 37 12.36% o A Fioraet fraw-2 &
1T 3Tt T § Tolipel &

AT doF T 31.03.2023 b T Fehel TIUT
ITTUT ST AR TR T 358 ANTH FH FLoh
7.53% I Y5 THT U 1 a6-23-a9 198
T T 1.70F FHloh ST FUTA ot oTerT
F GuR ferar 2. 31 W19, 2023 TR T FHast
AT TH-TT-TH YR T 673 AATH Tgeht
90.34% BT T

GLaTeeR afiadT

»

ATHT Feh TGl TIHIAh AT HT G HTA
o forg dter T & armaTed b1 FEiT T @ R
TSR AMHT § GUR 3T o o, 1o
o T 3T G KT TUTHUT FR (STRTAU),
TATHURE O GG R () IR H
FOT JEEHT hal (TN o HTEW ¥ ged,
THTETHE 31T HT F U Seiepa TRt Sl
o1 79T & fear 7.

IR ek T T T § Ff5e TITh 107 HeW hid
% o Tieg A9 aféswe, TRy | afdeha,
HIGRE ST THT, e TR i diarere!
T, 3 B89 dlget Ut STfe Wied faviy atdeher
TR,

T @l 3 A ST aget § asft o9 o
g, emues s T 29 WX A 30 TR AW 9
T IETE qreerd i .

qEaC YAl UEM T AN WS heeateat
GAET w0 o foIw STkt SR |t Here,
T THEROT HE (), Gk oY R
(ITRREY), HORe Tay Fx (deme) anfe
Tfeq o1 fafay vge off oot ST R,
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of the Bank increased by 8.26% year on year
(YoY)to%11.18 lakh crore and gross advances
grew by 13.05% YoY to ¥8.10 lakh crore as on
March 31, 2023.

The core deposits, including CASA & retail
term deposits of < X2 crore, constitute 74% of
the total deposits of the Bank as on March 31,
2023.

Retail, Agriculture & MSME (RAM) segment
of your Bank, which constitute 55.61% of
domestic advances, increased by 14.94% YoY
as on March 31, 2023. This growth is driven
by 17.19% growth in Retail, 14.20% growth in
Agriculture and 13.06% growth in MSME.

Your Bank has registered a higher growth
in segments including gold loan, education
loans & vehicle loans with a YoY growth of
48.3%, 24.1% & 30.6% respectively as on
March 31, 2023.

The Corporate & other advances of Your Bank
increased to ¥3.73 lakh crore, registering a
YoY growth of 10.91% as on March 31, 2023.

As against the statutory target of 40% under
priority sector advances, the Bank has
achieved 42.3% of the Adjusted Net Bank
Credit (ANBC) for the year that ended March
2023 and the Bank’s performance is 19.0%
under agriculture against the statutory target
of 18% of ANBC.

Your Bank's geographical reach extends to
29 States & 5 Union Territories, covering 8,577
branches & 10,835 ATMs. The Bank has 3
overseas Branches, 5 wholly owned Subsidiaries,
3 Joint Ventures and 1 Associate Organization.

Earnings and Profitability:

»

»

Your Bank reported an Operating Profit of
325,467 crore in FY23 as compared to 321,873
crore in FY22, registering a YoY growth of
16.43%. Net profit of your Bank stood at
38,433 crore in FY23, registering a YoY growth
of 61.18%.

Net interest Margin (NIM) improved to 3.07%
in FY23, as against 2.94% in the previous
year, while Cost-to-income ratio of your Bank
maintained at 46.27% in FY 2022-23.

Z@Hﬁ do ‘m Union Bank
g3 IR e

v

@YoM

»

»

»

»
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Return on Average Assets (RoAA) improved to
0.69% in FY23 from 0.47% in FY22 & Return
on Equity improved to 13.26% in FY23 from
10.11% in FY22.

Price to Book (P/B) ratio of your Bank's share
improved to 0.72 in FY23 from 0.51 in FY22.

Your Bank has raised over Y4183 Crores
of capital (Basel Il complaint AT 1 & Tier Il
bonds) during FY23 to strengthen its balance
sheet. Your Bank is well capitalised with a
Capital Adequacy Ratio (CAR) of 16.04% and
Common Equity Tier | of 12.36%, as on March
31,2023.

Your Bank has improved its quality of assets
by reducing its Gross NPA Ratio by 358 bps on
YoY basis to 7.53% and Net NPA Ratio by 198
bps on YoY basis to 1.70% as on 31.03.2023.
Provision Coverage Ratio improved by 673 bps
on YoY basis to 90.34% as of March 31, 2023.

Structural Changes

»

»

»

Your Bank is building capabilities at a rapid
pace to meet the growing business demand.
To improve the underwriting standards, Your
Bank has revamped the centralized processing
centers for Retail, MSME & Agriculture through
its Retail Loan Processing centres (RLPSs),
MSME Loan Processing centres (MLPs) &
Agriculture Loan Processing centres (ALPs).

Your Bank has created specialized verticals
including, gold loan vertical, education loan
vertical, corporate salary division, Transaction
Monitoring & Fraud Management, in house
TEV cell, etc. to provide more focused
approach.

To expedite the resolution and recovery of
NPA accounts, Your Bank has operationalized
30 ARBs & 9 SAM branches nationwide.

Your Bank has also come out with
various other initiatives, including Wealth
Management, National Processing Centres
(NPCs), Retail Relationship Centres (RRCs),
Corporate Relationship Centers (CRCs) etc., to
provide better service and to ensure customer
connectivity.
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afem d& 1w ifear o weet @ ety
fefstea s1gwa wa &% % o e sttt
TETE T ST 3T TET 7.

AT sleh o ST HisTger U, 22 fafersm 4 siferen
USTeRTuTT o |1, TR S[STT g™ o [t 350 &

s gt ST T G g

ST TET el &,

s dw I fefsear Samel ot qars o
HTATEET B el A o fAg 90 T 3feek fhTdeh
& Ty off wrEeErt o R,

% fou fefSea TaM, Teiga Tes 1 &
foTT A FHIHE, UTeeh T A GUN o fag
fefSteet Gueh g K T Wi wikierfas!
T % T THIHT St e fefeeer TR &
fore S o1 wfdergar o1 vl 2.

e S 7 fafis aftgafa o Sgar sare) o
T I §Y 207 FefSeet Fo1 a0 9% = 2.
T AT @t T AR, TeftieRToT S wte bt
fefstea wam ot €.

T3 SwrE fefeea o7 amnett ¥ g ferei
w7 (dredfiee), forem T, Ser ShEE FoT, ST
o T T (TAUET) FeAE W 8.

fererTa Fefeg ST TR & WIS §, 9T Aok
TSTE/THT, 5311, seiehei, Harad A Sadenatt
o ST ST HETIRET ST ST T |, STHT
dF WP ®7 ¥ Fogei@ qawE €, fFew
U 3 T TR ST ], S A ST
R Trerfireharel w1 favemer S & fog e
THIffees HeT 3t TaRieT (THeis) 3T <o
T T SN ohel €, e fstteper damedt =t
T e Fe €.

TR sleh 7 e eCent o ot fefSTee o sem
% {0 Afoha &9 Y Toh Hofeld HTgs GI& Fepfa
T ot ©. BeTTETe | soh o URER H Ueh Tfia
TEER GIAT SHEAT hR (HEeTs) wenfua fomam
TN . SYH Aok 7 WEEK Gekl Y Tge B
3T 3% U o A ©F P 4 & ;@ 247
HTEaX LT T % (H-THSAEN) Tonfia fopar
2

Tam

ST
9 g

9.
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2uHSTt (q=teruT, WTATHSTeR o YE) ¢

»

qoh T AT Tehtera RaifdT ufive, eeT g
fruffes wortepa fraifén Shmech & smquem
Thiep anfiier Ratd a1 8, fored fo ot
2022-23 % TR deF & IR, Y I
wei B gferl § aiiepe fepar T €, Foten
TJT‘T%

- ek gsft

- difges st
ke

. QISR T Hary St

TH AT, SF T GIH Y GURAT fachrw
T (@UE-TgErSh), e i st
gl (Stomemd) & wR fashey w1 STURH
T T ot FAT Teme ®, FSTed W yendteRtr
& HIY-F1 ook § et famg-fafym geratentor
off ynifirer .

d% T 3@ fod ¥ Sfiteg  weifaw
efHeharstt ot AWEY T % oy swHeEr
R TRH & Y T e Hifqer faversr
TeT off I o 2. 39 fawaroT o e 9,
S 77 3 faat T Uge 1§ ST ok o AR
T et FeeeRt T wifaehT qearehT % far
o TeeU €. § wfifae qE I qeTeEEst,
(TETgs) # oft d fear T R

39 whg, | fow o 2022-23 @ fow 9o @t gem
Teihd aMfies e @ o o i gfearea &
fErTeR FeTE T 26T FETE AT el 5.

Fiafcer ymeA ifaal, ohfse  IE/eTeReH,
THAHIT eI, ST T IR SfEd Gepha §
UGS HRT T GATE THIHT ATF I
fe sTeia el .

IMYehT ok SFea i fafesT shrs et (gsitate)
HT G FoF 99 T 8, ST WIS SE

07



8. Digital Initiatives :

»

»

»

»

»

»

Union Bank of India continues to adopt
advanced technology solutions to deliver a
seamless digital experience to our customers.

Your Bank’s Vyom mobile app, with more
than 22 million registrations, offers over 350
features and an explorative Ul/UX design to
enhance customer engagement.

Your Bank has also partnered with over 90
fintechs to accelerate the rollout of digital
products and services.

Additionally, initiatives such as digital
solutions for mutual fund and insurance
businesses, CRM solutions for unified
customer experience, digital contact centre
to improve customer satisfaction and
integration with the Account Aggregator
ecosystem showcase the bank’s commitment
to digital innovation.

Your Bank has introduced 20+ digital lending
journeys covering various assets and liability
products. These journeys enable digital
sanctioning, renewal, and review of accounts.

Notable digital lending journeys implemented
include Mudra Kishor STP, Mudra Tarun
STP, Pre-approved personal Loans (PAPL),
education loans, fresh KCC loans, loans
against deposits (LAD), and more.

In its pursuit of future growth and innovation,
Your Bank embraces emerging technologies
such as AI/ML, 5G, Blockchain, Metaverse,
and DevSecOps. Your Bank actively explores
solutions, forms partnerships with fintech
companies, and utilizes its Analytics Centre of
Excellence (ACOE) and Data Lake to analyse
customer data and preferences, enabling the
delivery of personalized services.

Your Bank has proactively established a
strong cybersecurity culture to enhance
digital trust among stakeholders. A dedicated
Cybersecurity Centre of Excellence (CCoE)
has been set up at the bank’s premises in
Hyderabad. Your Bank has implemented a
24x7 Cyber Security Operation Centre (C-SOC)
with a skilled team to identify and prevent
cyber threats.

Z@Hﬁ do ‘m Union Bank
g3 IR e

v
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9. ESG (Environment, Social &

Governance) :

»

»

»

»

»

»

Bank has prepared Integrated Annual Report
in compliance of the Integrated Reporting
Framework prescribed by the International
Integrated Reporting Council, London duly
categorising the Bank’s products, services
and performance during FY 2022-23 into six
capitals, namely

+ Manufactured Capital
+ Financial Capital

+ Natural Capital

+ Intellectual Capital

+  Human Capital

+ Social and Relationship Capital

In addition, the Bank has also endeavoured
to comply with United Nations Sustainable
Development Goals (UN-SDGs), Global
Reporting Initiative Standards (GRI)’ core
option, which includes general disclosures as
well as topic-specific disclosures relevant to
the Bank.

The Bank also embarked on an extensive
Materiality Analysis Survey with the employees
and customers to guide the strategic priorities
outlined in this report. Through this analysis,
the Bank has identified the topics as being the
most significant to Bank’s internal and external
stakeholders materiality assessment. These
material issues have also been mapped to
UNSDGs, GRI and Sustainable Accounting
Standards Board (SASB).

At this juncture, | would like to congratulate
Investor Services Division of Board Secretariat
for bringing out the maiden Integrated Annual
Report of the Bank for FY2022-23.

The smooth integration of ESG factors in
Business Strategy, Business Processes,
Internal Governance Policies, Credit Rating/
Assessment, Disclosure framework, Data
Management and Risk culture is of prime
importance for Your Bank.

Your Bank has become the founding member
of the Indian Green Building Council (IGBC), a
premier green rating organisation promoted
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ity (emdeTs) TR wafid Tk g W e
YT R, 2022 W, STTaTg SFGH 1 doh & Sa
SIfEw ae ThHesh % Ted Ueh U @ SITEq &
®F GEI SRR,

3T, SATYehT Sk YR et & o T Geerm
¥ ¥ & ¢ X @& foarres 3 Serarg-wifes-
FTHTA-TE T3 o o fog wfererg ©.

STTRT Seh 3T TICETerT & Shis Hafie il A
FH & forT uferg @ 3T 3 Serel 3K Fanaft
I T T YR foerma et (@@Eish) & we
TG ST T A ST ol T 8.

feehtss SAeEtaer wesil @i wgmEr o & for,
ST S 3 37 ST 35 oAy ST v e o
STt FaferT- STere wrErSTe # froer ed €
TR A fiTfeRal ot ST © . 98 e e e ferehTe
T TGIAT I S STeary e o Hideper THTat
I T HT K 7eg HIA 2.

ISR I UT Sk o favIT Wiehw T g
g™ o g SR o . Trior TRt wivnerr
T (AINTEESTeE) S TRt wed umHvT
o & ufa At faegar o1 ik T@iferd
FHTA . A 2023 T, 3,08,494 IEACAR
w INTHEAteTE A uforferd fopar e, ot 9
2,05,525 I THESAGEE TSI . e
deh TR HTIRE TR T o g afterg .

oo 7 goft TR T yewt= o forw Froverar, qRef¥rr
T ST o ety qedt W SN fear €, fored
TIERRT o g ¥ gfg gE ¢ i feqement &
Tl hY TET o T Weh &,

doF F R HEAfEr, Ay S
B i e
T iR A Rl # W A ¥ R
et T wlepaneti o7 AW % e ¥ g
IEYT 1 W T o STOT YT S T &

S 7 HIARE TaHT T b Ted qa% H €.
7g Flear vid ¥ € 3758 hiAe TG Y JeHT
I T H TEE HIAT B,

Ve

s
9 g

10.
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& TE ST L UGN €1 W& 7 R otk ek
% YT Wed 7 31 A, 2023 T GUTK 99 &
o 10/- T SifeRd qoT & TS st IR
(30%) T 3.00 ¥TF HT ATHI <A i FawmTieT
I 2. T8 FOT 7 Sefer STk Sk Y AT b
T T § A TR WTY-T0Y IR R
i AR R & Sues foarg o1 oft eoriar .

11. JORT 3T T

fam o 2022-23 #, ¥ 7 9faTeT & fafus weqel ¥
IHTAT T YEIT Foall §, ST o THehE, Weeht 3T
TEIT GTSAT § A T ST gviansd s sifer

»

EASE @uR TR TS o w1 fag oo
2021-22 % faT EASE 4.0 3 @& a9 TR
T GU ¥, S ST, AT Sk ¥ GUR
e for a 2022-23 T Tre fomet & foe gemn
T T feRer S o AW 2022-23 w1 gEd
fomTEt & of TEY T W GE T IR TET .

famad 2022-2023 1 SE faATE & fw EASE
5.0 GUR gereies | goW N (fefiiea €9 @
&I ek TETHTT, TST T AN TATNATC)

et FT dferTT WiENRTeRt QTR 3T
For T ST ERR-2022 TRT TSI Hefient
o Hied 98 TN eliael fhu €.

SUEHteTE TR 31U o o1 Farad &
qerTST (UHTHSTE) X Forget witsy 31 € 3¢
(@rumrgeTE) o o A e 7.

TE GO S % 9S4 % o i
8 fadet, 2022 *1 ge & dfep o foita &
1 HOT T A HUCTAl o AT 179 T
et geer ok Rt § wEem 3R fas
wifee foran T 2. weR aTear, doF T T
BRI Hieid 2023 50 “fawia s o
T T TS dehw T FEAI fohaT T R,

09
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by the Confederation of Indian Industry (CII).
Since 2022, climate risk is being treated as
a Principal Risk under Bank’s Enterprise Risk
Management Framework.

Today, Your Bank is one of the premier
institutions in the Indian Financial sector and
is committed to building a sustainable and
climate-risk-resilient organization.

Your Bank is committed to reducing the carbon
footprint of its operations and is focusing on
aligning its products and services with the
United Nations Sustainable Development
Goals (SDGs).

To drive sustainable business practices,
your Bank introduced favorable terms for
enterprises that invest in eco-friendly projects
or adopt green technologies. This initiative
helps promote sustainable development
and mitigate the adverse effects of climate
change.

Bank’s focus on social upliftment has led
us to extend credit facilities to weaker and
underserved sections, such as women,
minority communities, and self-help groups.
Our initiatives, like Rural Self Employment
Training Institute (RSETI) further underscore
our commitment to rural development. As
of March 2023, 3,08,494 candidates were
trained at RSETIs, with 2,05,525 successfully
employed. Your bank is committed to good
corporate governance practices.

Bank has laid emphasis on the cardinal values
of fairness, transparency and accountability
for performance at all levels, thereby
enhancing the shareholders’ value and
protecting the interests of the stakeholders.

The Bank continued its pursuit of achieving
these objectives through adoption of
corporate strategies, prudent business plans,
monitoring of major risks and pursuing
policies and procedures to satisfy its legal
and ethical responsibilities.

The Board has framed a Code of Corporate
Governance. The code helps to inculcate a
spirit of good corporate governance right
from the top.

gforret do (m Union Bank
e roonmettne i

v

A Chairman’s Speech 2023

10. Dividend:

11.

» | am happy to announce that the Board of
Directors of your Bank has recommended
a dividend of %3.00 per equity share of
face value %10/- each for the year ended
March 31%t, 2023. This decision showcases
not only your Bank's profitability but also
its confidence in its sustained growth and
stability.

Awards and Accolades:

In the financial year 2022-23, the Bank has
demonstrated excellence in various aspects of
operations, earning widespread recognition and
appreciation from industry peers, customers and
esteemed organisations alike. To name a few:

» EASE Reforms Award: Your Bank has received
three awards under EASE 4.0 for FY 2021-22.
Further, Your Bank Earned 2" Rank for Q1 FY
2022-23 and retained the 2" Rank for Q2 FY
2022-23 under EASE reforms.

» 1%t rank in EASE 5.0 Reforms Index for Q3
FY 2022-2023 (Digitally enabled customer
offerings, BIG Data and Analytics).

» Banking technology Award by IBA: Your
Bank has secured six awards including Best
Technology Bank by IBA Award-2022.

» DSCI Awards: Your Bank has Recognized
for Best Security practices (BFSI) & Security
Leader of the Year (BFSI).

» ASSOCHAM Awards: Your Bank was
declared the Winner by ASSOCHAM at the
17 National Summit & Awards on Banking
and Financial Sector Lending Companies
held in Mumbai on September 8, 2022, under
the Class Large Bank. Further, the Bank has
been awarded “Best Bank of the Year in the
Financial Ecosystem by ASSOCHAM Financial
Conclave 2023.

» HR Awards: Honored with various awards,
including, Golden Peacock HR Excellence
Awards 2022, Future of Workplace
Disruptor 2022 (Large Enterprise) at the
Mint W3 Champions 2022, Most Preferred
Workplaces in BFSI 2022 by Team Marksmen,
Innovation in HR Transformation at the BAI
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»

Global Innovation, Role Model Companies
at NCPEDP- LTI Mindtree Helen Keller
Awards-2022 etc.

Gold Shield has been awarded by the Institute
of Chartered Accountants of India in the
category “Public Sector Banks” for excellence
in Financial Reporting i.e. for the Annual
Report of the Bank for FY2021-22.

12. Outlook:

»

Overall FY23 has been a good year for the
Bank. Our performance for the year portrays
a compelling story of consistent growth
and operational efficiency. Your Bank has
demonstrated growth, resilience, innovation,
and social and environmental awareness in
the changing operating business environment.
Looking ahead, Bank remain committed to
improve its business and profits, enhancing
customer value, embracing technological
advancements, and contributing to the
socioeconomic progress of our nation.

ion Bank

of India
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13. Acknowledgements:

On behalf of the Shareholders and the Board,
| convey my sincere gratitude to all the
shareholders, our esteemed customers, Govt
of India, Reserve Bank of India, Securities &
Exchange Boards of India, Insurance Regulatory
and Development Authority of India, Central
Vigilance Commission and other institutions for
the valuable guidance and support.

l also wish to place my deep gratitude to members
of our Board who have spent long hours working
with the Management team during these trying
times.

| would also like to thank our MD & CEO and
her team for their strong commitment towards
making Union Bank of India an institution that we
all can be proud of.

My special gratitude is to all the employees of
the Bank for their commitment, dedication and
service.

We continue to look forward for your support and
patronage.

Thank you very much

Srinivasan Varadarajan

Note: This does not purport to be a record of the proceedings of the 215 Annual General Meeting of the Bank.
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