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Perspective

Dear Unionites,

My greetings to each of you and wishes of a cool summer  
season 2015. Summer season brings longer days with Sun 
scorching almost all over India. It however, also means the  
holiday season for many, particularly school going kids 
discover plenty of life around. For us the bankers, there is a  
constant juggling between work and life, with latter often 
suffering while managing the former. The success, however, 
lies in having harmony between the  two. While pursuing 
growth in career, one shouldn’t undermine the little moments 
of joy, shared with family and friends, and society at large, 
which add-up to make a great life full of happiness and 
prosperity.

Friends, as India grows younger, there is a substantial churn 
happening in customer behavior and expectations. I have firm 
belief in our people’s capabilities. It is through your efforts and 
perseverance that our Bank enjoys immense trust and love of 
all stakeholders presently. In fast changing times, however, 
there is a need to constantly upgrade our capabilities. While 
the Bank will be investing in upgrading your knowledge and 
skills, there is a parallel need for our people to develop their 
personality consciously.

Union Dhara has dedicated its current issue to personality 
development. Personality is the sum total of ways in which an 
individual reacts to and interacts with others. I hope, this issue 
will illuminate different aspects of personality and ways to 
inculcate the good traits in one’s persona. I conclude with an 
advice that one should aspire for a wholesome personality, as 
underscored by Maharshi Auorobindo, when he said, and I 
quote,

“Man is in his real nature… a  spirit  using  the  mind,  life  and  
body  for  an individual  and  a  communal  experience  and  self  
manifestation  in  the  universe” .

With best compliments,

Arun Tiwari
Chairman & Managing Director
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On the occasion of inauguration of  Union Bank of India (UK) Ltd., London,  our Bank’s fully 
owned subsidiary, on 13th March, 2015 by Honourable Minister of Finance, Government of 

India,  Shri Arun Jaitley, our CMD Shri Arun Tiwari is seen welcoming Shri Jaitley.

 

On the occasion of inauguration of  Union Bank of India (UK) Ltd., 
London, our Bank’s fully owned subsidiary, on 13th March, 2015 seen 
on the dais (L/R) are  Shri Arun Tiwari, Our CMD; Shri Arun Jaitley, 
Honorable Minister of Finance, Government of India; Shri Ranjan 
Mathai, Honorable High Commissioner, Government of India to 
UK and the Alderman & Sherriff of the City of London, Shri Andrew 
Parmley.

Our CMD Sri Arun Tiwari is seen with Mr. Ranjan Mathai, Honourable 
High Commissioner of India to UK during his visit to London. He 
discussed about exploring the business opportunities in UK and the 
role of Union Bank of India (UK) Ltd, our Fully owned subsidiary. This 
meeting took place on 12th March, 2015.
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Editorial
 Person & Personality

Personality is nothing but a balanced blend of our actions, 
attitudes and behavior. We have been always pursuing to be 
an ideal or complete personality and we often say that no 
one is perfect “except Lord Krishna”. 

Personality has been defined variously by different people. 
But as far as I have experienced, it is a blend of all positive 
and good things; may it be thoughts, waves, habits or 
viewpoints. Why there is a person we like the most!  We wish 
one’s togetherness, we wish to be likewise, we feel cool and 
calm in his nearness!  Why such things take place in our life. 
Of course, there is a thought process of the same wavelength, 
which attracts other people of the same attributes. This is 
called A Man is Known by his Company. 

Now, what about perfect personality! I would like to say ‘It 
is a feeling of piece, happiness and welfare that is perhaps 
Satyam, Shivam, Sundaram.

 The issue, in your hands is dedicated broadly to Personality 
Development. Our achievements and interpersonal 
relationships always depend upon our personality traits and 
they only make us a winner or a loser and the same impact is 
seen in our organisation. An organisation and its human 
resources are interwoven with each other. Both reflect the 
traits of each other. Hence, this is the call of time to develop 
ourselves in order to develop the Institution. The impact 
billows like water-waves into our society, country and then 
only we will regain our prestige of the Universal Mentor 
(Vishva Guru) at the international forum. This endeavor is 
highly needed today.

We, by this issue of Union Dhara, provide you with the traits 
and symptoms of a happy personality, short stories containing 
mind blowing realities, endeavors of our retired but not 
tired retirees towards social responsibility, achievments of 
talented youth, cultural and social endeavors of our staff 
and Bank, some of the New Initiatives of our Management, 
poetic expressions in philosophical mood, characteristics of 
a compact personality and their impact upon the individual, 
societal and universal causes. The issue also contains some 
very refreshing and enchanting clicks by our talented and 
landscape architect staff. I hope the will prove a brain- 
refreshing food for all readers. Hearty compliments to all 
contributors and correspondents who are always beside me 
with their support of their highly skilled photo clicks and 
sharpened pens. 

Yours

Savita Sharma
Editor
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Debashis Chatterjee
R.O., Kottayam

Empathy vs. Sympathy

The Big Distinction
Empathy: The ability to understand, perceive and feel another 
person’s feelings. In other words, empathy is the capacity to 
understand what another person is experiencing from within 
the other person's frame of reference, i.e. the capacity to place 
oneself in another's shoes.
Empathy has many different definitions that encompass a 
broad range of emotional states, including caring for other 
people and having a desire to help them; experiencing 
emotions that match another person's emotions; discerning 
what another person is thinking or feeling; and making less 
distinct the differences between the self and the other.
It also is the ability to feel and share another person’s emotions. 
Some believe that empathy involves the ability to match 
another’s emotions, while others believe that empathy involves 
being tenderhearted toward another person. Compassion and 
sympathy are two terms that many associate with empathy, 
but all three of these terms are unique. Sympathy is a feeling of 
care and understanding for someone in need.
Sympathy: The tendency to help others in order to prevent or 
alleviate their suffering. Sympathy (from the Greek words sym 
"together" and pathos "feeling" which means "fellow-feeling") 
is the perception, understanding, and reaction to the distress 
or need of another human being. This empathic concern is 
driven by a switch in viewpoint, from a personal perspective to 
the perspective of another group or individual who is in need.
Empathy and sympathy are often used interchangeably. 
Sympathy is a feeling, but the two terms have distinct origins 
and meanings. Empathy refers to the understanding and 
sharing of a specific emotional state with another person. 
Sympathy does not require the sharing of the same emotional 
state. Instead, sympathy is a concern for the well-being of 
another. Although sympathy may begin with empathizing 
with the same emotion another person is feeling, sympathy 
can be extended to other emotional states. These are not exact, 
dictionary definitions and it seems there are no universally 
accepted definitions for empathy and sympathy in psychology. 
These are rather the way one should operate with the two 
concepts, in order to emphasizing a couple of key aspects.
Here are these aspects:
1) Empathy is always good, sympathy is contextually good.
 Understanding the feelings of other people means to 

access very precious information which one can use in 
multiple ways. However, feeling the need to help others is 
something which from one case to another can be good or 
bad. Sometimes it can mean honour and building bridges, 
sometimes it can mean lying, being fake, sacrificing your 
own needs, not letting others learn on their own and other 
pointless people pleasing behaviors.

2) You can have one, without the other.
 This is the most important part. One can have sympathy 

with only a vague understanding of the other person’s 
feelings. One can also understand exactly how bad a 
person feels and still be capable of not helping her.

 One can be a highly empathic person and still have his/her 
freedom to act in the ways he/she thinks are best, whether 
they involve helping others or not. One can have empathy 
and have options at the same time.

 Let’s say a friend of yours invites you to their birthday 
party. While you would like to go, in the very same day 
there is a conference in another town that you would like 
to go to even more than the birthday party.

 Having empathy means that you understand this will 
make your friend feel hurt, maybe even a little angry. 
Having sympathy only as an option means that although 
you understand this, you can still say no to their invitation 
and go to the conference instead of the party, without 
feeling bad.

Why is this distinction essential?
•	 It’s	essential	because	when	it	comes	to	people	skills,	many	

believe that the ability to be empathic and the tendency 
to have sympathy are the same thing: If you have empathy, 
you have sympathy. If you understand how badly a person 
feels then you can’t help but help them in some way, even 
if rationally you know it’s a poor decision.

•	 As	 another	 implication,	 since	 many	 people	 believe	
empathy and sympathy can only go hand in hand, they 
also think that in order to not have sympathy, you have to 
sacrifice your empathy. You have to become ignorant and 
numb.

•	 Also,	they	often	believe	that	they	automatically	have	a	lot	
of empathy because they tend to help others all the time. 
All of these ideas are incorrect.

When you have a good understanding of the fact that empathy 
and sympathy are related phenomena but they go in separate 
boxes, you can learn to have empathy without always having 
sympathy, and you take your people skills to the next level.
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•   (Physical security) :
1.   (Perimeter surveillance), 2.    
(Access control) 3.     (Intrusion detection) 
4.     (Tested & Approved ATM 
enclosures) 5.   (Security Guards) 6.   
 (Central Monitoring Station)

•    (Logical Secutity):
1. (Firewall) 2.     (An Effective 
Tracking & Monitoring System) 3.   
(Encryption Technologies) 4.    (Logical 
Access control (Principal of least privileges) 5.  
  (Fraud Detection System) 6.    
(Protection of Communication)
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Communication is the significant part and parcel of language. 
It is essential for survivalof living creatures. All living creatures 
have developed their own means of communication. These 
means include the use of vocal noises, facial expressions or 
even body movements. Man is the only living creature with 
highly developed and systematic means of communication. 
He is able to exploit a variety of techniques for the purpose of 
communication. - In this way speech and gestures co-ordinate 
to give meaning to human thoughts. 

Communication Skill: The word communication is derived 
from the Latin word ‘Communicate’ or communico’, that 
means to share. Communication forms an essential part of 
our life. In fact it is as important to us as air, food, clothing and 
shelter. A person shares his sorrows, happiness, moments of 
excitement and grief with someone through communication 
only. A man would become quite irritated and frustrated if he 
cannot write or speak to his kith and kin for a long time. Those 
residing far away from their associates communicate to their 
dear ones through letters, telephone calls and so on. Official 
communication is carried out through letters, telephone fax, 
e-mail and computers. About 70 to 80 percent of the total 
working time of a professional is spent on communication. It 
may be verbal or non verbal. The success of communication 
is measured in terms of not only the effective transmission of 
the message but also the achievement of the intended result. 

Verbal or spoken Communication: When two or more persons 
interact with each other through conversation, they are said 
to be following the mode of verbal communication. Meetings, 
Seminars, telephonic conversation, face-to-face interaction 
between two individuals can be cited as classic examples of 
verbal communication. The advantage of this communication 

is that we can get immediate feedback. A speaker at a 
conference can visualize without much difficulty the way his 
lecture is being received by the audience. He can, as well, 
adjust the tone of his communication. Oral communication 
varies according to a person and also situation. A lawyer would 
be called ‘insane’ if he behaves in the same manner as he does 
in the courtroom. 

Written Communication: It is the commonest mode of 
communication in the official circles. Much of your success 
depends on your ability to communicate efficiently through 
this mode. You may reproduce, multiply or store any 
information in this type of transaction. Immediate feedback, 
however, is not possible through this type of communication. 

Non-Linguistic Communication: Communication can also 
be made through symbols. Traffic lights, road signs, railway 
signals are a few examples of non-linguistic communication. 
We also communicate through gestures if we are at a far off 
distance or are not in a position to meet somebody due to 
some obligations. 

A new branch of communication called ‘KINESICS’ is on the way 
to development that is the study of non-verbal communication 
like body movement, appearance, voice etc. 

Bilateral or Dyadic Communication: The term dyadic is derived 
from ‘di’ that means two. As such, dyadic communication takes 
place between two persons. It may be verbal or nonverbal, 
informal conversation between husband and wife or two 
friends or two acquaintances at a party, etc. There are no hard 
and fast rules for this conversation. It is a routine one and is a 
part and parcel of our life. Formal dyadic conversation however 
demand artistry and can be acquired through practice. Some 

IMPORTANCE OF 

COMMUNICATION SKILLS 
IN TODAY’S WORLD 
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of the common forms of formal dyadic communication are 
Face-to-Face conversation, Telephonic conversation, Interview, 
Instruction and Dictation. 

Interactive or Face-to-Face conversation: Majority of time at 
home is spent on face-to- face conversation. This conversation 
does not require any official decorum. Conversation outside 
our home i.e. the one which we have at restaurants, parties, 
parks and even offices, need not follow any rigid rule. However, 
if we keep in mind the following points, we may be labelled as 
a pleasant ‘conversationalist’. 

•  Choose a topic that interests both the participants.

•  Be courteous and cheerful. Remember that there is no such 
thing as uninteresting topic’. We only have ‘uninteresting 
people’. 

•  Use simple, easy to understand language. 

Here are some reasons why communication skills are so 
important: 

•  Good communication passes information along. If you 
can effectively communicate, then people understand 
you much better, and whatever information you are trying 
to tell them will get across without being misunderstood. 
In business, this can prevent mistakes from being made by 
people who thought you said something else. In personal 
life, it can help you to let others know what you want. 

•  Good communication makes good relationships. If you 
can effectively communicate, then other people know 
what you need and want, and you can let them know 
your feelings without being misunderstood. This prevents 
arguments, especially between couples, because it avoids 
all that "you should have known how I felt" sort of mind-
reading arguments. If you can explain your thoughts and 
feelings, then you won't misunderstand each other. 

•  Good communication helps you get what you need. If 
you can effectively communicate what you need or want, 
you are more likely to be successful in getting it. Effective 
communication also helps you to convince others to agree 
with you in a persuasive setting. 

•  Good communication gives you self-esteem. People 
with effective communication skills are more confident, 
because they know that they can tell other people 
exactly what they need to, and they know that they can 
understand those people better. 

•  Good communication helps you to think better. In order 
to communicate effectively, you have to think ahead 
and organize your thoughts. This helps you learn how to 
organize, and how to plan ahead. 

•  Good communication makes peaceful communities. If 
you can effectively communicate, then you can get along 
better with your neighbours - in your town or city, in your 
country, and in the world. Most wars are caused by people 
not communicating effectively and not being able to 
negotiate with each other. 

Here are some points to remember about good 
communication: 
•  Communication is a two-way street. Good listening skills 

are part of good communication; you need to understand 
what the other person is saying to you as well as to say 
what you want. 

•  Communication often includes non-verbal clues such 
as tone of voice, facial expression, gestures, and body 
posture. Good communication includes being observant 
and focusing on the other person. 

•  Communication is a compromise. Everyone has a right to 
have their own opinion; just because you don't agree with 
them is no reason not to listen. 

•  Communication skills are very important since everyday 
in our life we need to communicate with different kinds of 
people around us. And having good communication skills 
can improve our relationship with them. 

•  Also in every field, communication skills are very essential 
to succeed. A good communicator always has the high 
paying position.

•  If you can communicate well, you can decide whether or 
not you have understood what the teacher just said, and 
can then let the teacher know whether or not you need 
additional help. Communication is also vital to interactions 
between you and your peers - if you can communicate 
well, you are less likely to use violence and get into trouble. 

• Identification is one of the key ingredients of effective 
communication. Listeners can identify with what you are 
saying and with the way you are saying it. The ability to 
communicate is the primary factor that distinguishes 
human beings from animals. And it is the ability to 
communicate well that distinguishes one individual from 
another. 

• Communication skills are incredibly important, not only to 
students, but to everyone. The CEOs of top companies have 
stated that the primary things they look for when hiring 
new employees is how well they are able to communicate, 
according to several communications textbooks. Verbal 
communication is a large part of how you present yourself, 
and so having the appropriate skill set is beneficial in both 
your private and public lives. 

• If someone is unable to communicate well, it does not 
matter how brilliant or talented they are. They will not be 
able to live up to their full potential if they cannot present 
themselves well and adequately express their ideas. 

• Communication skills are very essential because it usually 
makes or breaks your career. 

• In work, communication skill is very important since you 
need to communicate with others and you need to deliver 
and get the right message. 

• Because if you can't communicate effectively, people will 
not listen to what you have to say and you will have very 
limited career options. 

 V. H. Kamath 
R.O. Belgaum
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Innovation : Staff 
Feedback/Suggestions

With a view to motivate the staff and encourage 
them to freely communicate with the Top Management 
and give their views/suggestions for the betterment of 
the Bank, a platform in the form of a dedicated e-mail id  
‘innovation@unionbankofindia.com’ is created.  The 
suggestions and feedback so received will be evaluated by 
a committee of Senior Officials.  The feasible suggestions   
will be shortlisted for implementation and the same will 
be uploaded on the link ‘http://172.31.14.12/UBINET’ 
specially created on UBINET for information of all staff 
members.  This link will be periodically updated as and 
when the suggestions are implemented.  However, the 
staff members are requested not to use this platform for 
grievances for which many other channels are available.

(Refer Circular Let. No.3047 dt. 12.09.2014 & 6904 dt. 
17.01.2015)
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"Our business in life is not to get ahead 
of others but to get ahead of ourselves 
to break our own records, to outstrip our 
yesterdays by our today, to do our work 
with more force than ever before."

While every one of us expects a good life 
with all comforts and luxuries of modern 
day life, it never crossed my mind that 
there are a large number of less fortunate 
men, women and children, who are denied 
of even the basic necessities of life. They 
live a life of misery and sufferings.

This realisation, I have faced, when 
I became part of UniOne - a unique 
initiative taken by Union Bank 
executives’ spouses under the leadership 
of Mrs. Namrata Tiwari, Mrs. Sarla 
Subrahmanyam and Mrs. Poonam Sethi. 

When the idea was discussed the first 
time about being part of Unione – An 

DIARY
NGO, I was not very sure how it would 
turn out, but somehow I just let go my 
inertia, with a hope that it will not be 
another housewife typical get-together. 

UniOne is an unique and noble 
initiative which has given opportunity 
to all of us to contribute towards welfare 
of the underprivileged and less fortunate 
ones. Apart from social initiatives 
taken by Unione, it has also given us a 
unique opportunity to know - each other, 
we, who belong to different places and 
culture. UniOne is unique little India – 
diverse but united. 

I feel fortunate to get an opportunity, 
to contribute towards the welfare of the 
young and underprivileged girls through 
Project Nanhi Kali, an NGO that 
supports education for underprivileged 
girls in India. Similarly, I was also part 

of our contribution towards ADAPT 
– Able Disabled All People Together. 
Adapt is working to provide education 
and treatment - for the spastics. 

To sum up my experience, I have found 
that the most fabulous way to start my 
day is with a smile, which I saw on the 
face of each little girl in Nahni Kali 
having hope for a better future with some 
help from society. This experience is my 
treasure for life.

I must thank UniOne for giving me such 
a wonderful opportunity to contribute 
towards the welfare of society and 
also to know more about Union Bank's 
extended family more closely and work 
as a team.

Alka Kuril
W/o. Mr. Anil Kuril

CA&ID, CO, Mumbai

“On 07.02.2015, Uni-One Foundation, the NGO led by Mrs. Namrata Tiwari, Mrs. Poonam Sethi and other members, had 
organized a health check-up programme for the wives of the drivers working for our Bank’s executives at N.M. Medical Centre, 
Khar, Mumbai.  Mrs. Hemalatha Rajan, GM(P) was also present on this occasion.”
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Many distinguished legal scholars and thinkers have 
recognized that law is an instrument of social change and it 
can effectively be employed to bring about transformation in 
the social structure and provide for better conditions of living 
for the people.

The role of law in the context of personality development 
is twofold. First, to prevent commission of crimes, thereby 
reducing the social impact of crime and ensuring that there 
are no victims to bear the brunt. Second, it enacts various 
legislations and rules and regulations for the upliftment of 
people who are already suffering from personality disorders or 
strive to provide a reasonable standard of living to one and all 
to ensure better personality development of the public.

India, after independence, adopted the ideal of a socialistic 
pattern of society. This reflects in the legal system and various 
legislations and programmes for social welfare that are 
developed in various spheres. They aspire to achieve a social 
order which would eradicate poverty and exploitation of the 
weaker section, ensure equal opportunity for all its citizens, 
social security along with just obligations towards the nation 
and one another. Ensuring these ideals to one and all will 
not only lead to a stronger nation but also a citizenry with 
wholesome personality.

The Courts have held that Public Sector Banks are expected to 
be model employers and thereby take steps to ensure fairness 
and equal opportunity for one and all. This has resulted into 
creation of a body of rights for the labour force which includes 
right to work of one’s choice, right against discrimination, 
prohibition of child labour, just and humane conditions of 
work, social security, protection of wages, 
redress of grievances, right to organize and 
form trade unions, collective bargaining and 
participation in management. 
Some of the 
l e g i s l a t i o n s 
which aim at 
providing suitable 
environment 

and adequate opportunity to people for their personality 
development are discussed below:

CONSTITUTION OF INDIA

The Constitution of India aims to secure to all its citizens 
social and economic justice and - ensure equality of status 
and opportunity to promote the dignity of the individual 
in the united and 
integrated Bharat. 
The relevance of 
the dignity of human 
labour and the need 
for protecting and 
safeguarding the interest of 
labour as human beings has 
been enshrined in Chapter-
III and Chapter IV of the 
Constitution of India keeping 
in line with Fundamental 
Rights and Directive Principles of 
State Policy. Labour is a concurrent 
subject in the Constitution of India 
implying that both the Union 
and the state governments are 
competent to legislate on 
labour matters and administer 
the same. As a result, a large 
number of labour laws 

PERSONALITY DEVELOPMENT AND LAW
Man is a social animal and cannot exist alone. Society is an essential condition of human life. 
The development of an individual, his personality and quality of his life is inextricably linked 
to his surroundings and the society that he lives in. Any efforts for development and growth 
of individuals necessarily require some kind of transformation in the social structures, social 
patterns or social interactions. The prevailing social and economic conditions help in shaping 
up the personality of an individual. This is where the role of law comes in. Law helps in 
regulating human behavior as well as the social structure and institutions, thereby influencing 
the personality development of the masses.
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have been enacted catering to different aspects of labour 
namely, occupational health, safety, employment, training 
of apprentices, fixation, review and revision of minimum 
wages, mode of payment of wages, payment of compensation 
to workmen who suffer injuries as a result of accidents or 
causing death or disablement, bonded labour, contract labour, 
women labour and child labour, resolution and adjudication 
of industrial disputes, provision of social security such as 
provident fund, employees’ state insurance, gratuity, provision 
for payment of bonus, regulating the working conditions of 
certain specific categories of workmen such as plantation 
labour, beedi workers, etc.

THE EMPLOYMENT EXCHANGES (COMPULSORY 
NOTIFICATION OF VACANCIES) ACT, 1959

The main purpose of the Act is to provide for the compulsory 
notification of vacancies to employment exchanges. The 
employer is required on a compulsory basis, to notify to the 
Employment Exchanges all vacancies other than vacancies 
in unskilled categories, temporary vacancies and vacancies 
proposed to be filled through promotion and tender to the 
Employment Exchanges, return relating to the staff strengths 
at regular intervals.

THE SEXUAL HARASSMENT OF WOMEN AT WORKPLACE 
(PREVENTION, PROHIBITION AND OF SEXUAL HARASSMENT 
AT WORK PLACE REDRESSAL) ACT, 2013

This Act provides protection against sexual harassment of 
women at workplace and for the prevention and redressal 
of complaints of sexual harassment and other related issues. 
The Act aims to ensure that women are protected against 
sexual harassment at all the work places, be it in public or 
private. Effective implementation of the Act will contribute 
to realisation of their right to gender equality, life and liberty 
and equality in working conditions everywhere. The sense of 
security at the workplace will improve women's participation 
in work, resulting in their economic empowerment and 
inclusive growth.

Our Bank has framed a comprehensive policy on prevention of 
sexual harassment of women titled as “UNION BANK OF INDIA 
POLICY ON PREVENTION, PROHIBI'TION AND REDRESSAL 
OF SEXUAL HARASSMENT OF WOMEN EMPLOYEES AT 
WORKPLACE AND REDRESSAL OF COMPLAINTS OF SEXUAL 
HARASSMENT” to provide an effective system in place that 
provides speedy redressal of the complaints received from the 
victims of sexual harassment.

EMPLOYEE STATE INSURANCE ACT, 1948

This Act is a piece of social welfare legislation enacted primarily 
with the object of providing certain benefits to employees in 
case of sickness, maternity and employment injury and also to 
make provision for certain others matters incidental thereto. It 
tries to attain the goal of socio-economic justice enshrined in 
the Directive principles of state policy which enjoin the state 
to make effective provision for securing the right to work, to 
education and public assistance in cases of unemployment, 
old age, sickness and disablement.

THE EQUAL REMUNERATION ACT, 1976

This Act provides for payment of equal remuneration to men 
and women workers and for the prevention of discrimination 
on the ground of sex, against women in the matter of 
employments and matters connected to it. This Act seeks to 
attain the objective enshrined in Article 39 of the Constitution 
which states that the State shall direct its policy, among other 
things, towards securing that there is equal work for both men 
and women.

THE PAYMENT OF GRATUITY ACT, 1972

This Act was enacted to provide for a scheme for payment 
of gratuity for certain employees employed in industrial and 
commercial establishments, as a measure of social security. It is 
a welfare legislation intending to recognize and reward those 
employees who have rendered long and faithful service to the 
employer.

THE PERSONS WITH DISABILITIES (EQUAL OPPORTUNITIES, 
PROTECTION OF RIGHTS AND FULL PARTICIPATION) ACT, 1995

This Act puts the responsibility on society to provide equal 
opportunities to persons with disabilities for their full 
participation in everyday life. It prohibits discrimination on the 
ground of disability in every sphere of life and strives to create 
a society where persons with disability lead a life of equality 
and dignity.

The main objectives of the Persons with Disabilities Act 
are to ensure that the government takes responsibility for 
prevention of disabilities, protection of the rights of persons 
with disabilities, provision of medical care, education, 
training, employment and rehabilitation of persons with 
disabilities; to create a barrier-free environment for persons 
with disabilities; to remove any discrimination against persons 
with disabilities in; to protect persons with disabilities against 
abuses and exploitation; to lay down strategies that will 
ensure comprehensive programmes and services and equal 
opportunities for persons with disabilities; to make special 
provisions for including persons with disabilities in mainstream 
society; to establish Co-ordination Committees and Executive 
Committees at the Central and State levels in order to ensure 
the full implementation of the provisions under the Act.

The above are only a few legislations which aim to provide 
the employees an opportunity to grow and develop to the 
best of their abilities. Law, since time immemorial, has proved 
to be an effective tool for social regulation and control of 
human behavior. The above laws are laudatory but they can be 
effective only when every individual embraces the principles 
behind them and adheres to them. It is our bounden duty 
to help each other grow and develop to our full potential. 
Personality development, to this extent, is a common goal and 
can be attained only by combined effort of one and all.

Ayushi Agarwal
CRLD C.O., Mumbai
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Leading People is an art. Whether it is in the War, or whether 
it is in the Business, or whether it is in the Game, or whether it 
is in any established Private or Public sector Organization, and 
whether it is even in Politics – the success or failure depends on 
the Leader. If this much important is the role of a leader, then 
who is a Leader?

Any person can become a leader who decides to become a 
leader and focussing to acquire the skills necessary to draw 
out extraordinary performance from ordinary people. To me 
Leader is a person who has capability to Inspire, Motivate, 
Recognize and Reward People around, to make them believe 
in what he is saying and doing. In simple terms I can say, Leader 
is a person- “who knows the way, shows the way and goes the 
way”.

In the War it is considered that a General is equal to 1000 
soldiers. They design, direct, delegate and take decisions. This 
is the importance of the role of a LEADER. True leaders do not 
make people into followers but make Leaders. Their focus is to 
lead the people with clarity and conviction and outcomes are 
achievements.

What is the difference between Leader & Leadership?

When we talk about “Leader” – it means Leader is a person 
either he or she, whereas when we talk about the word 
“Leadership” – it means, the qualities of a Leader. So, Leader is 
a person and Leadership is the qualities of the Leader.

Leadership means “the ability of an individual to influence, 
motivate, facilitate, and enable others to contribute 
extraordinary performance for the success of the organization.

“Leadership is action, not a position” – Peter Drucker.

In the words of Sri Vineet Nayar, Former CEO HCL Technologies, 
“ Leadership is about being passionate about an idea. It’s a 
passion you would never give up. Leadership is a way of life. 
It’s like love.”

What is the difference between Leadership and 
Management?

Do you think that both Leadership and Management are 
synonymous and fail to see the difference between them. In 

fact, Management and Leadership are completely divergent 
tasks and require different skills to perform. It has been 
observed that people use the term “Leadership” to refer to the 
people at the top of the hierarchy and the layers below them in 
an organization are called “Management”. Management means 
“planning, organizing, directing, controlling and coordinating 
a group of people for the purpose of accomplishing the 
organizational goals”

Qualities of a Leader:

A great Visionary :

He is a great visionary and foreseeing the things that are going 
to happen. He who believes in - “Seeing the invisible is the 
Vision and doing the impossible is the Mission”. Vision is the 
most important quality of a leader and who believes that the 
best way to predict future is to create it. Leader formulates 
clear vision of where they want to take their organization. 
“Leaders establish the vision for the future and set the strategy 
for getting there.’

Courage :

The second quality of a leader is Courage. Development of 
courage in a leader is essential to realize his full potential. They 
have the courage even to accept the failure and maintain cool 
and calm at all times. Courage can be learned and developed 
over time.

Inspiring the People :

Leaders are the persons those who have the ability to inspire 
and motivate the people for the better performance of the 
organization by extracting additional capacities out of the 
average capacity. This ability of extracting more performance 
out of average capacity is possible by the specific quality of 
inspiring the people in and around. His role is to enthuse, 
enable and encourage.

POSITIVE ATTITUDE:

Leaders exhibit 
positive attitude. 
They are always 
optimistic. Even in 
difficult situations, 
what ever it may 
be, they behave 
normal. Because of 
this positive attitude 
Leaders have the 

LEADERSHIP 
is a way of Life,  
it’s like LOVE
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ability to see positive even in negatives. They even believe 
that the stones that come in their way are not stones but 
milestones – that is the level of their positive attitude. Because 
of this magnetic positive attitude they could make minus as 
plus.

Strategic thinking :

Thinking big is another important quality of the Leader. 
Strategic thinking means while taking decisions they have 
a long term view instead of short term. Strategic thinking 
involves the generation and application of unique business 
insights and opportunities intended to create competitive 
advantages. This quality of a Leader is regarded as a benefit 
in highly competitive and fast-changing business landscapes.

Leader has a Macro “I”.

Leader never thinks small. He always thinks big because his 
family is so big, and leading different kinds of people for a noble 
common cause is his immediate task. It means Leadership 
focused on a macroscopic “I” rather microscopic “I”..

Acknowledges the need of Change:

Despite of the fact that change is inevitable, unavoidable, 
unstoppable and mostly unpredictable – leader believes that 
survival goes to the one most adaptable to change and change 
never change its form.

Excellent Goal Setters :

Leaders are excellent goal setters. They know where they are, 
where they want to go. Hence they set goals, that to SMART 
goals and take the entire people around to achieve the goal.

Leading by Example :

Leaders are excellent Role Models. Walk the talk i.e. leading 
by example is an absolute requirement in Management and a 
prerequisite for leadership.

Integrity, Honesty and Credibility :

These are the foundations of leadership. Integrity, Honesty and 
credibility of the leaders are undisputable and humility is their 
ability while dealing with people in and around. Besides these 
qualities they also have the ability to delegate and courage to 
take risks.

Committed to 100% Success :

Leadership is committed to 100% success in field they are. 
They have a sense of deep rooted commitment to achieve the 
vision. Commitment and Conviction to success and striving 
hard to achieve the same is the beauty of the Leadership.

TEAM Building:

Leader has the ability to turn any team at his disposal into a 
winning team. Leadership skill is fostered in each member 
of the team by acknowledging, accepting, and respecting 
individual differences. Leaders concentrate on the strengths 

and development areas but not on their weaknesses.

Leaders are learners:

Leaders are very much hungry for information in the field they 
engage. They never stop learning. They continuously want to 
grow in the field they engage. They believe that continuous 
learning is the foundation of competence both as a person 
and a leader. They spend certain time daily for learning the 
new things. Their burning desire of learning is one of the good 
qualities to stay on the top of the affairs, and skill of learning 
new skills is the actual skill of leaders.

Solution Centric :

Leaders are solution centric. They never see problem as a 
problem instead think of it as a challenge or an opportunity. 
Leaders believe that every problem has a solution and problem 
never exists without a solution. They have the ability to deal 
with difficulties and solve problems.

Leadership is a lifelong journey and it is not a Nine-to-Five affair. 
It is a 24 x 7 x 365 work of a life time with a magnetic power. 
Keeping in view of the qualities of a Leader, I can conclude that 
“Leadership is a way of life, and it’s like Love” ever exists.

B. S. Narayanmurty
Staff College, Bengaluru
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  / Awards & Accolades

Our Bank has won Three Banking Technology Awards from IBA 
(Indian Banks’ Association). Shri Arun Tiwari, CMD along with Shri 
K. Subrahmanyam & Shri Rakesh Sethi (both ED),; Shri Debajyoti 
Gupta, GM (PBOD & ACNID) and Shri Ajit Kumar Rath, GM (IT) 
received these awards from Padma Vibhushan Dr. Raghunath 
Mashelkar and Padma Vibhushan Shri Anil Kakodkar at the award 
function organized by IBA on 11.02.2015 at Mumbai. 

Winner - Best Payment Initiatives : For its comprehensive 
payment strategy focussed on building significant value added 
features through internet banking mobile banking for small value 
remittances and strong growth in value of electronic transfers 

Joint Winner - Best Initiative to Enhance Customer Experience 
: For detailed customer segmentation and differentiated service 
strategy for each customer segment. Integrated complaint 
management system and centralised customer management 
system and customer 360° view 

1st Runner Up - Technology Bank of The Year : IT strategy 
plan incorporates long term and short term business objectives, 
expansion plans, factors such as product development, 
organizational model and changes to it, technological evolution, 
business process re-engineering, process improvement, staffing, 
in-sourcing or outsourcing, strong policies and practices, 
workflow based system to improve performance. 
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Indian Micro Small & Medium Enterprises (CIMSME) was organized its second annual 
flagship event “MSME Banking Excellence Awards-2014” on 10th January 2015 
wherein our Bank has received award in following two categories: ‘Best MSME Bank 
Award for Large Banks’ - Winner & ‘Best Bank Award for Tech Savvy’ - Runner 
Up. The Bank Executives are receiving these awards from Shri Kalraj Mishra, Hon’ble 
Union Minister for MSME.
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  / Awards & Accolades

Our Bank has been awarded Best Bank 
under “Best Education Loan Provider” 
category at the recently concluded 
Outlook Money Awards 2014 held 
on 25-03-2015 in Mumbai. Shri. S. 
K. Singh, General Manager, Retail 
Banking Department receiving the 
award from Shri. Yashwant Sinha, Ex-
Finance Minister.
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  / Awards & Accolades
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Bal
Pratibha Master ANADI, the national 

rope skipper, son of Shri 
Shailendra Kashiv, SWO-A, R.O., 

Bhopal, is a Class X (CBSE) student.  
He is also the ‘School Sports Committee Member’ & ‘Vice 
Sports Captain’ of his school.

This football fanatic & ardent lover of cinematic dances, 
has carved a niche in rope skipping.  In January 2013, he 
won 2 Gold medals at the CBSE National Rope Skipping 
Championship in Meerut, U.P., followed by 3 Gold medals 
at the School  Games Federation of India (SGFI) in Dewas, 
M.P. in September2013.  In January 2014, he bagged 1 Gold 
& 2 Bronze medals at SGFI National Level Championship 
in Delhi, followed by 3 Gold medals at SGFI State level 
Championship in Vidisha, M.P.

His passion and hard work for the sport paid off when he 
represented India in the World Rope Skipping Championship 
2014 at Hong Kong, China, wherein contestants from 20 
countries all over the world had participated.  He was one 
among the 8 selected in the Indian team.

SKIPPINg THE ROPE SKILLFULLY!
His thirst for medals continued 
to aggravate.  He bagged 2 silver 
medals at the CBSE National 
Championship in Amritsar, Punjab, 
in November 2014, followed by 2 
silver & a bronze at CBSE National 
level championship in Indore, M.P. in 
December 2014.

Besides rope skipping, he has also 
represented his school in football and won many inter-
school matches and a trophy in ‘Karmshri Tournament’.

Always inspired by the Great Indian Cricketer, master-blaster 
Sachin Tendulkar, and supported by his parents, he aspires 
to be in the Indian Rope Skipping Team, representing at the 
international level tourneys organized by the International 
Rope Skipping Federation (IRSF) to break the international 
record.

Union Dhara wishes him every success in his future ‘Speedy 
Skipping’!  More power to his rope!!

BASKETINg THE BALL  
HER WAY!!

  Miss MEGHANA, 
the basketball 
enthusiast daughter 
of Mr. Mylar 
Muddanna Mallayya 
of our R.O., Belgaum, 
is different from the 
clan in that she sets 
her goals above par 
and tries very hard 
to reach them.

This third year B.E. 
student has played 
national level basketball as well as net ball 
tourneys held at Goa, Chennai & Chhattisgarh.  
This apart, she also equally likes singing, rangoli 
and carrom.

Though she wishes to continue playing at the 
national level, her final destination is to appear 
for IAS/IPS exam, clear them with a good score 
and then serve the nation impartially.

Union Dhara wishes this future Admin Officer 
all the best in her career!!

COURAgE NEEDS NO CRUTCHES!!
Mr. PARTH, son of Mrs. Mrunal 
Kishore Hendre, SWO-B, 
CBO, Darukhana, Mumbai, is 
physically challenged since 
birth and has courageously 
faced 8 surgeries for different 
reasons.  This courage reaches 
its optimum when he accepts 
the ‘water challenge’.

This Second Year B.A. student 
is the State and National 
level Champ in Paralympics 
Swimming Competitions 
since 2004.  His gutsy nature 
compelled the authorities to 
record his name in the ‘Limca 
Book of Records’ for individual events of sea swimming when he 
successfully completed 5 kms from the Sunk Rock to Gateway of 
India and also 14 kms from Elephanta to Gateway of India, taming 
the roaring open sea waves.

Besides swimming, he is interested in music (guitar), reading & 
watching scientific programs.

His role model is ‘Michael Phelps’.  Taking inspiration from him and 
ably supported by his parents, Parth aspires to participate in the 
International Competitions in near future.

Union Dhara salutes this sea soldier and wishes him all the best in 
his future swimming endeavors!!
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S.  
no.

Circu-
lar No.

Circular  
Type

Publish 
Date

Dept.  
Name

Subject

1  00031  Instruction  30.032015  AC&NI       
2  00029  Instruction  30.03.2015  AC&NI         
3  00024  Instruction  23.03.2015  CPMSME     -    /   
4  01678  DIT Letters  21.02.2015  DIT      
5  01744 Circular  

Letter
 13.03.2015  DIT 15 /15               

6  00008  Instruction  10.03.2015  FI  - :   . 5000    
7  10158  Instruction  24.01.2015  FI  -           
8  00004  Instruction  03.03.2015  IBD            
9  00025  Instruction  23.03.2015  MDO     

10  00030  Instruction  30.03.2015  PBOD       
11  00028  Instruction  27.03.2015  PBOD       -2015       30.03.2015 

     
12  00014  Instruction  18.03.2015  PBOD     
13  00013  Instruction  18.03.2015  PBOD   -   -24Q      - 4
14  00011  Instruction  14.03.2015  PBOD   -        
15  00001  Instruction  24.02.2015  PBOD //   /         

 (ICMT)      
16  10169  Instruction  18.02.2015  PBOD        
17  10162  Instruction  03.02.2015  PBOD      
18  10157  Instruction  24.01.2015  PBOD    ()       
19  00017  Instruction  19.03.2015  RBD        / 
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SAYONARA
Union Dhara wishes all of them ‘All The Best’ in their new assignments!!!

Shri R.C. LODHA
General Manager
was elevated as
Executive Director
of Central Bank of India
w.e.f. 10.03.2015

Shri Ajit Kumar Rath
General Manager
was elevated as
Executive Director
of Andhra  Bank
w.e.f. 10.03.2015

Shri R.S. Pandey
General Manager
was elevated as
Executive Director
of Syndicate Bank 
w.e.f. 11.03.2015
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Union Dhara wishes all of them ‘All The Best’ in their new assignments!!!
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On 28th February, 2015, Social 
& Cultural wing of the Retirees' 
Association, Lucknow (U.P.) Unit 
organised a camp for Senior Citizens' 
health check up at Gomti Nagar, 
Lucknow, with the help of the Charitable Institution 'UMMEED' 
& Neera Hospital. Large number of our Bank's retirees availed 
this opportunity and participated in this camp. 
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Answers of banking quiz-
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
b b b b d d b d b c d d d d d
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Body beacons, organ’s failure,

Follow physician’s acute cure,

Medicine is life-line’s saviour

Seniors, health is wealth, dear 

Never be lazy to rise early,

Sleep on time, exercise regularly,

Eat full, smart, chew carefully,

No fasting, skipping, meditate daily 

Enjoyed hardship, lear n to relax,

Cultivate habits, for laughter no tax,

Seniors you are champion of your fate,

Certainly, become captain of soul state 

Dr. Ravindra B. Kadam
retd. Manager, Malad, Mumbai

TWINKLE 
TWINKLE 
SENIOR  
STARS !
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The ace swimmer KUSHAL 
S/o. Shri G. Gurudatt, 
Sr. Mgr., Staff College, 
Bangaluru is a boy with 
Down's Syndrome, who 
qualified for the World 

Summer Games 2015 to be held in Los 
Angeles in July-August 2015.

 .

 . ,  
 . ,  
,    
 . , , 

     (  
 )  72.27%  
        .

 ,   . 
. ,  ,  
,    
 ,   
   " 

  "       
 .

. ,    
,  , 
 ,    
   , 
    

     69.50%  
 .

 ,    
 , ,  
,   ..., 
  .. ()  
     

    .     
,   ,   ...  
    .

 ,   .. 
,  , 
...,    
   () 2014 
  1076   

    ,   .. () 
     .    
        
 .

 ,   
 , 
,  , 
     
     

     .

 . ,   
.  . . ,  
, .,  
   
   ( 

)  79.80%     
    

 .  ,  
 ..  ,  
, ..,   
    
       

     ’   
’,  .20,000/-    
         ,  
  .

. ... ,   
.... , , .., 
        
    " " 
        
 .    .50,000/- 
          
;       
       . .. 

.

 . ,   
. ,  , 
    
. , ,  

        68.4%  
     - ’ 
’  ’ ’     

  .

 ,    
, ,    
     
  8.8    



56 |  



 (Eagle)  60 - 70   ,      
 -       .     
        -

1.                
 .

2.              
  .

3.     ,           
,     .

     “ ,  ,   
....''      -   .

      ,     ,     
       ...      
,       .

       ,     
 .            
 .

      ,      ,  
        .

            ..!   
         .    
 ,      .

              , 
     .           
  -            
   .

                
        ,

         ,    
,     .

    -     ,     
     .

      ,     
    ,        .

,    ...       ..  
 -  -       , 
    :    , , , 
     .

      -    !   
    !!        
-      ,     
 .

            
  - "    ."

             
   - "    ."

             ,   
  .        ,    
     ,      ,    
  ,  ,  ....!

  
    , 

   

57  |



 ...   
       
   ’  
 ’  2  3 
 37       
7198     
2012    .   
  6493   1931  
 . 

    
,  ,  
     . 
  18.01.2015   
  ’   
’     

   (21.097 
..) 2  53    
.     ’ 
  ’ 
 19  22  2015  
,    
35    
 2015   
  4 x 100   
 ’55+  - ’   
   .  
2015  ,  
   ’  
’      
     
  . 

  ,  
     
      
   ,  
,      
 ’’    
  .     
       
    .

8 , 2015          
 ’’          
’ ’     ,  , 
,  ,        
 . 

                
      .         . . .

    ,    ...  ’   ’  19  22  2015  , 
   35     2015         ’55+  - ’      
.  2015  ,     ’  ’             .

  ... Sportingly Yours

58 |  



  
  ,   ,  
     ,   
        
      17.3.2015 
        
 .

    ,  ,    
SWO-A     ’   
’   ` 9,000/-     
          
   .

  ,      
           
         
  .

  ,      .  
         
 12.01.2015        
          
 .

        
   -       
         
         
     .

   
    
 ’-
   
2014-15’   
    
    

   ’   ’   ,   
      `   '   
              
 . 25,000/       .

   
   
  .. 
    
    
    
       .    
       ( ),  
  ,         . 
     (),   ,  
    (),    .

  , 
    
()  ... 
   . 
  , 
    
  ,  

         ’ ’   
  . 

   ,  
     
     
    840  
.     
 26.01.2015   
     
    .

 26-01-2015       
     ,       
           
   .   .      
             
   .

59  |



The first thing that we need to understand is What is Motivation? 
It is the inner power that pushes us towards taking action and 
towards achievement. It is powered by desire and ambition, 
and therefore, if they are absent “Motivation” is absent too.

Sometimes, we might have the desire to get something done, 
or to achieve a certain goal, but if the desire and ambition 
are not strong enough, we lack the push, the initiative, and 
the willingness to take -necessary action. In these cases, we 
basically lack Motivation and inner drive. 

Why do we need Motivation?

For - success in any field we need to set our GOALS. If we 
do not set our Goals, it is very difficult to achieve any outcome 
and we may have defined our goals, worked out a strategy 
too, but if we do not have MOTIVATION, we will not even 
take the first step. Itis like owning the world’s best car with 
all the parts working perfectly, the car has the capabilities to 
go fast with the greatest fuel efficiency. But if - we -have no 
driver -or if the driver does not ignite the car and start it, the 
car does not even move. Motivation is like that spark for the 
engine, this is what makes the human engine move. We may 
have the best talents or may have acquired the best skills but 
if you do not have motivation we will not reach far. Motivation 
is the driver which drives us to do what we are doing. 

• When there is motivation, there is initiative and direction, 
courage, energy, and the persistence to follow our goals. 

• Motivation awakens inner strength and power, and 
pushes us forward, towards making our vision a reality. 
Motivation becomes strong when we have a vision, a 
clear mental image of what we want to achieve and also 
a strong desire to manifest it.

• A motivated person takes action and does whatever it 
needs to achieve his or her goals.

• Motivation is one of the most important keys to success. 
When there is lack of motivation, we either get no results, 
or only mediocre ones, while, when there is motivation, 
we attain greater and better results and achievements.

• Motivation is present whenever there is a clear vision, 

precise knowledge of what you want to do, a strong 
desire, and faith in your abilities.

• A motivated person is a happy person, more energetic, 
and sees the positive end result in his or her mind.

Where do we need Motivation?

Motivation can be applied to every action and goal. There 
can be motivation to study a foreign language, to get good 
grades at school, bake a cake, write a poem, take a walk 
every day, make more money, get a better job, buy a new 
house, own a business, or become a writer, a doctor or a 
lawyer. It is required at every level where we want to achieve 
some goal. When we talk about motivation in schools, we 
are talking about whether students are motivated to learn. 
When we talk about motivation at work, we are talking about 
whether the employees are motivated enough to perform 
their duties keeping in mind the set goals and desired output. 
Various studies have found that jobs with more motivational 
features have lower effort requirements, a better well-being, 
and fewer health complaints. The studies have showed that 
Motivation is directly linked to satisfaction or dissatisfaction of 
a worker at the work environment which means if a worker is 
satisfied at his work then he is highly motivated to work and 
achieve the goals. If a worker is motivated then it increases 
his effort which leads to better performance. These studies 
clearly show how important it is to have a good motivation 
factor at the place of our work and learning. Another theory 
is based on the idea that each of us has three fundamental 
needs:

• The need for achievement.

• The need for affiliation.

• The need for power(authority)

All those places where a person requires these needs to 
be fulfilled demand a proper motivation along with good 
motivating factors.

How to Improve or Strengthen Motivation?

It is not always easy to stay motivated. We might start out 

Why, Where & HowMotivation : 
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strong but somewhere along the way we may falter. There are 
three main reasons why people tend to loose motivation from 
time to time which are also known as “ Motivation Killers”. 
These are:

• Lack of Confidence.

• Lack of Focus.

• Lack of direction.

It is very important for an individual to address these basic 
issues first in order to stay motivated. 

Motivation has much to do with the emotions and the 
imagination, which means that if we want to increase it, we 
have to work on our feelings and imagination.

There are many other ways by which we can improve it at the 
personal as well as at the professional level. Some of them 
are as follows:

• Set a goal. If we have a major goal, it would be a good 
idea if we split it into several minor goals, each small goal 
leading to our major goal.

 By dividing our goal into several smaller goals, we will 
find it easier to motivate ourself since we will not feel 
overwhelmed by the size of our goal and the things we 
have to do. This will also help us feel that the goal is more 
feasible, and easier to accomplish.

• Understand that finishing what we start is important. 
Hammer into our mind that whatever we start we have to 
finish. We should develop the habit of going to the finish 
line.

• Socialize with achievers and people with similar interests 
or goals, since motivation and positive attitude are 
contagious. Associate with motivated people, who share 
your interests.

• We should never procrastinate (delay or postpone) 
anything. Procrastination leads to laziness, and laziness 
leads to lack of motivation.

• Persistence, patience and not giving up, despite failure 
and difficulties,we should keep the flame of motivation 
burning.

• We should read about the subjects of our interest. This 
will keep our enthusiasm and ambition alive.

• We should constantly affirm to ourselves that we can, 

and will succeed as Self – Motivation is the best form of 
motivation. 

• Look at photos of things we want to get, achieve or do. 
This will strengthen our desire and make our subconscious 
mind work with us.

• On organisational level there should be proper rewards 
for hard working employees that will instil a feeling of 
achieving new targets and will keep them motivated. 

• We should visualize our goals as achieved, adding a 
feeling of happiness and joy.

“Motivation is like an accelerator in a vehicle. A vehicle 
keeps moving at the pace decided by its accelerator. The 
moment the accelerator is reduced, the vehicle’s speed 
reduces and it may come to a standstill if there is no further 
acceleration; similarly a person comes to a standstill if he 
lacks motivation……..”
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The 69th branch in Patna Region – 
Boring Canal Road was inaugurated 
by our CMD, Shri Arun Tiwari on 
17.01.2015.
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Our Industrial Finance Branch, 
Hyderabad was inaugurated by our 
bank’s worthy Executive Director  
Shri K. Subrahmanyam. from left: 
Shri K. Subrahmanyam, Executive 
Director Shri T.S. Swamy, Regional 
Head, Hyderabad & Smt. Mangala 
Radhakrishna Prabhu, General 
Manager of the Bank.

photographs of UBI BCA outlet which 
has been inaugurated by Hon. CMD of 
Union Bank Of India. 

 


63  |



  

 25.01.2015      
  /   
       
 .          
 . . , ( 
)     . . ,  
/ ,  . 

The Financial Literacy Camp held for 
Women at Jayapur Village, Varanasi  
was attended by Smt Shyamala 
Gopinath as Chief Guest. Shri A. K. 
Dixit, Regional Head Varansi and Shri 
A K Jaglan. DGM  were also present 
on the occasion.
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On 20.03.2015, during his visit to 
Chandigarh, Shri Arun Tiwari, CMD 
inaugurated the refurnished premises 
of Sector 7 C Branch,Chandigarh.

 13.02.2015   ,  
        
         
. . (..),    
  ,      
        
       
    .   5    
    1     
 . 

     ,  
 ,   -  
      , “ 
     -. 
  , ”   
 .       . . 
      .   
-   , ; 
..   ,    
; . . .  .. ,  
  ;      
       .  

.. .       
    .    
        
       . 
       
   ,  ,  
  .

 17.03.2015    
     70     
       
      
(APSWDP) ,     
     ,  
         
      
       .  
     , APSWDP;  
  , . ..,   ;  
   ,    ();  
    , ,  
 ; . . .  -  , 
IGNOU;   -   
, ;     - 
,   (HQ) ; .  
-  ,  , 


64 |  



  

     23.01.2015  
29.01.2015       
 2015    .   
          
         
  .      
 .      
     .  
     ,     
   .  

Marketing Officers of Mumbai Zone 
along with Shri Sumit Srivastava, 
AGM, Marketing, C.O. and Shri Ravi  
Hooja, Trainer from Skill Edge India 
at “Sales Skill Training Programme” 
for Marketing Officers at STC, Powai 
conducted on 15th & 16th January, 
2015.
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A mini marathon was organized at 
Trivandrum on 10.01.2015 by the 
organization called “ Save a Rupee & 
Spread a Smile”. About 75 unionites 
participated in the run along with 
Regional Manager Shri. R Ramanathan 
(DGM, RO, Trivandrum) wearing T- 
Shirt and caps, with bank logo and 
waving flags with Union Bank logo. It 
was a great event and we got good 
publicity.

National Games were held in the 
state of Kerala between 31.01.2015 
to 14.02.2015. A group run which 
named “Run Kerala Run” was 
organized across Kerala as a prelude 
to the ensuing National Games which 
the state is hosting after 28 years.” Run 
Kerala Run”, in which a good share of 
people of Kerala taken part held on 
20.01.2015. Shri. Sachin Tendulkar 
participated in the event by leading 
the run along with Chief Minister 
of Kerala and other Ministers. The 
event was inaugurated and flagged 
off by Governor of Kerala Justice P 
Sathasivam. Our staff members  also 
participated in the event. 
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During his visit to Chandigarh on 23.01.2015, Shri Arun 
Tiwari, CMD addressed the Branch Heads Meet at R. O. 
Chandigarh. 21.01.2015          

            
,    ;      , 
 , ..,    .. , , 
...., .

Mrs Rosemary Sebastian, Banking Ombudsman, Reserve 
Bank of India, visited R.O.Nasik on 11.02.2015 and guided 
Branch Managers. Mr. Prakash Waikar,DGM, welcoming 
Madam Rosemary Sebastian, Banking Ombudsman, RBI, 
while Mr A.K.Dhamija, Nodal officer, R.O. Mumbai (South), 
and others, look on.

   ,        
 .         ()  
    

ED Shri K. Subrahmanyam addressed the Branch Heads 
of Bhubaneshwar Region during his visit to Odisha on 
18.01.2015.
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Our DGM handing over a cheque of Rs.5.00 lacs being 
our sponsorship amount for the Nirbhaya Kerala Suraksha 
Kerala Scheme of the Government of Kerala.
(L) to(R):- Shri V.Anil Kumar, Lead District Manager, Union 
Bank of India, Ernakulam, Shri R.Nellaiappan, Dy. General 
Manager, Union Bank of India, Nodal Regional Office, 
Ernakulam and Shri M.G.Rajamanickam, I.A.S., District 
Collector, Ernakulam.
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face in ubi crowd

• How did your sketching /
portraying mission start? What led 
you to pencil sketching?

Though there is no one in the family 
who sketches or paints, it is my 
childhood hobby. In my young days 
I used to draw cartoons. When I 
was about 13-14 years old, I found 
a book on ‘pencil sketching’ in a 
book fair. I purchased it and started 
learning the basics. Slowly and 
steadily I tried to hone my skills and 
one day I tried a sketch of Madhuri 
Dixit on a simple paper which 
turned out to be very beautiful. This 
inspired me. I think we can make 
beautiful art only with the help of a 
pencil. The expressions which we 
can put on paper with an effective 
way fascinated me to proceed 
further in pencil sketching.

• What type of material do you 
use? How do you proceed?

I use soft charcoal, hard paper 
sheet, H1, H2, 5H, HB pencils, 

Friends, the human brain emits 
a plethora of ideas and hands 
decipher them into beautiful 
sketches and colourful paintings. 
Variety is said to be the spice of life; 
lines and colours are spectacular in 
our speckled existence. Each one of 
us has a tendency to scribble on a 
piece of paper in our leisure hours, 
but a very few are serious about 
these lines and patterns emerging 
out of them. A range of colours 
catch your eyesight instantly but to 
create a master piece out of black & 
white lines is the work of a specialist. 
One of our colleagues has this rare 
ability. He is Mr. Vishal Bhanwar, 
Asst. Manager of our Khargone 
Branch, Indore. Joining in April, 
2013 as a Probationary Officer, 
this Engineering graduate {BE 
(Electronics &Telecommunication)} 
hails from a respected family. With 
grit and devotion for art, he is steadily 
establishing himself in the art world. 
The most striking fact about him is 
that he has learnt this art on his own 
with the help of a book only. Thus he 
is the modern ‘Ekalavya’ who is very 
grateful to his family for their support 
and motivation. He strongly believes 
in ‘ there is no chance of another life 
so dream it, decorate it, play it, enjoy 
it, live it..’ Here, in this short dialogue 
with Mrs. Supriya Nadkarni, this 
sketching artist, unveils his journey 
on the black & white canvas.

Mr. Vishal Bhanwar…       possessive about Black & White lines
Apsara Dark pencils, non-dust eraser, 
cotton cloth piece, black acrylic colour, 
etc. I proceed by making an outline, 
then by making a dark shade of sketch 
and by rubbing and shading it with the 
help of cotton and the finger. Though I 
had tried with charcoal, I feel it does not 
give a smooth finishing and cleaning.

• How do you bring liveliness in your 
work?

By understanding the impact and 
reflection of light on the objects.

• How do you start your 
sketching? What are the steps 
involved? How much time does 
it take to complete a single 
sketch?

First by making rough outlines 
of the subject on the paper, 
I proceed to darken the dark 
parts of the subject and make 
a shade with the help of a cloth 
and eraser. Proper shading is 
important in drawing realistically. 
Good shading textures and tonal 
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Mr. Vishal Bhanwar…       possessive about Black & White lines

Drawing is the honesty of - art. There is no possibility of cheating. It is either good or bad.
- Salvador Dali

flow can add a lot to a drawing. I take 
20-25 hours to complete a sketch. It 
requires a lot of patience.

• What precautions do you have to 
take while working with pencils?

The paper should remain neat and clean 
always. Pencil dust should be blown 
out immediately and carefully. Shades 
should be even and proper according 
to the direction of light.

• How do you preserve your 
sketches? How much it costs?

By framing them and it costs about  
Rs. 100/ per 
frame.

• From amongst 
your own 
creations, which 
is your favourite 
sketch? Why?

The sketch of a 
‘white horse’ is 
my favourite one 
because it seems 
to be a real one. 
This one and a 
sketch of a lady 
made during my 

college days put me in the limelight.

• How did your sketching hobby 
help you in your studies?

It keeps me relaxed and passionate. 
It teaches me to complete my work 
with an efficient manner.

• Is it easy for an amateur artist 
to hold an exhibition - solo or in a 
group? What is the general public 
response to Art Exhibitions here?

It is not easy to for an amateur artist 
to hold an exhibition. In exhibitions, 
people don’t care whether an artist is 
new or experienced but your art piece 
exhibited should be effective/attractive. 
Whenever I visit such exhibitions, I get 
inspired by the art displayed.

• Is the computer a boon or bane for 
the art? Do computer based paintings 
have a similar impact on the viewer as 
that of the traditional one?

Yes, the computer is a boon for the 
art. Now-a-days 
different kinds of 
art are introduced 
in which the 
computer plays 
a vital role. Yet, 
traditional painting 
is more valuable 
and has much 
more impact on 
the viewers.

• Give us your 
views on ‘Modern 
art’?

Modern art has 
more impact of the 

computer and technology. Hence, 
it becomes a more logical and 
wonderful creation. Different mediums 
and types have been introduced in 
the current art scenario.

• Any message for budding art 
lovers?

Don’t go only on exterior part of an 
art; try to understand the process of 
its imagination.

• Any other information you wish 
to share with our readers?

Every person has an art in his soul, 
give it a chance to emerge -i.e help 
yourself to unlock the artist inside and 
then motivate.

“Union Dhara” wishes him ‘All 
The Best’ in his future ‘sketching’ 
endeavours. More power to his 
pencils!

- Supriya Nadkarni 
Union Dhara, C.O
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1. What is the permissible period of remittance 
(remittance norms) in respect of payments into 
Government Account through debit/credit cards and 
net-banking?

a. 2 hours b. T+1 working day 

c. T+2 working days d. T+2 business days

2. Banks can review the Base Rate methodology after---
years from date of its finalization.

a. 2 years b. 3 years c. 4 years d. 5 years

3. With effect  from January 15, 2015, what is the marginal 
standing facility rate fixed by RBI?

a. 9.00% b. 8.75% c. 8.50% d. 7.75%

4. With effect from January 15, 2015, what is the REPO 
rate fixed by RBI?

a. 9.00% b. 8.75% c. 8.50% d. 7.75%

5. With effect from January 15, 2015, what is the reverse 
REPO rate fixed by RBI?

a. 8.00% b. 7.75% c. 7.50% d. 6.75%

6. With effective from January 15, 2015, what is the 
revised bank rate fixed by RBI?

a. 9.00% b.  8.75% c. 8.50% d. 8.25%

7. Keeping in view, the implementation of PM Jan-Dhan 
Yojana, banks are required to complete the process of 
providing banking services in unbanked villages with 
population below 2000 by:

a. 31 March 2015 b. 15 August 2015

c. 31 December 2015 d. 31 March 2016

8. How much Indian currency can be carried by a person 
coming from or going to Nepal and Bhutan?

a. ` 10,000 b. ` 25,000 c. ` 100,000 d. Any amount

9.  What is the highest denomination of Indian Currency 
Notes that a person going to or coming from Nepal and 
Bhutan, can carry when the total amount is Rs. 2.00 lac.

a. ` 50 b. ` 100 c. ` 500 d. `1000

10. Kisan Vikas Patra is available in the following 
denomination

a. ` 1000, ` 5000, ` 10,000 only

b. ` 1000, ` 2000, ` 5000, `10,000 

c. `1000, ` 5000, `10,000, ` 50,000 

d. `1000, ` 5000, `10,000; `50,000 and ` 1.00 Lac

11.  The maturity period of Kisan Vikas Patra is;

a. 5 years 6 months b. 6 years 3 months

c. 7 years 6 months d. 8 years 4 months

12. The rate of Interest on Kisan Vikas Patra is;

 a. 8.3% b. 8.7% c. 9.1% d. Amount becomes double during 
the maturity period.

13. For which of the following transactions, the 
nomination is permitted under the provision of the 
Banking Regulation Act 1949, as amended from time 
to time;

a. A self operated account opened by a minor aged 16

b. Articles deposited in a joint safe custody account

c. Account in the name of an HUF concerned opened by 
the karta

d. Account in the name of a proprietor for a proprietorship 
firm.

14. Which of the following statement regarding Kisan 
Vikas Patra is not correct;

a. Pledge of a KVP is not allowed to raise a loan.

b. Nomination facility is not available.

c. Pre-mature encashment is not allowed in any 
circumstances.

d. All of the above.

15. Which of the following is a condition relevent for 
considering a small unit as a microi enterprise.

a. It is located in places having population upto 50,000.

b. It is not located in Metro cities.

c. Investment in fixed assets is up to Rs. 25 lac.

d. Investment in plant and machinary is up to Rs. 25 lac.

Banking

Find answers in this issue itself...
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“ I am really pleased with the Dec. 14 
Health n Wealth issue. The journal is 
packed with all types of Health Tips.  It 
will be of great use to us.”

Saleh Master  
salehmaster64@gmail.com 

“    2014   
    .   
        
   .       
    .    
   ,    , 
Homoepathy,     , 
     . ’Banking Cross 
Word’, ’,    ’     
    .        
       .   
    Unionites   ‘Face in 
the Union Bank Crowd’    
  ,       
 Unionites   .   
       .”

  
 , 

“    
2014   .  
    
    
   , 
    
   
 .      
    , 
  .        
.       .   
    .        
         
       .    
      ,   
       
   .      
      .”

  
() 

 ... Opinion Gallery

Do mail us your views at uniondhara@unionbankofindia.com you may contact us at 022-22896547/48
¢í›™ú Ÿ¸½¿ ‚¸œ¸ˆÅú œÏ¢÷¸¢ÇÅ¡¸¸‚¸½¿ ˆÅ¸ íŸ¸½¿ ƒ¿÷¸�¸¸£ £í½Š¸¸.

“Just read the 
latest Union Dhara 
issue of December 
2014 on the net. 
Was very excited 
to feel the grace 
of the magazine 
& involvement 
of everyone 

associated with it...The issue is very 
nicely framed, well planned  & edited.  
All related articles are - one better 
than the other. Very informative & 
knowledgeable. Topics on health 
are - excellent. Common remedies 
& benefits of natural resources are 
useful and praiseworthy. Union Dhara 
definitely is the best....
The entire team of Union Dhara 
deserves appreciation for the 
wonderful work done. We await 
eagerly the next issue. “

Tarun Kochhar
DGM, ZAO, Chandigarh

“    2014   . 
  -       
 ,    .   
  -   .  
 -        -
    !”

 
 ( )

“ The latest issue contains topics covering 
from medicine to banking contributed 
by our staff from various branches and 
STCs, including NPA article.  The info 
regarding retirement of Top Executives 
and of those promoted to TEG/Sc-VII/ 
VI/ and V are worthy to know.  Last but 
not the least, the small poem on the back 
page contributed by Smt. Savita Sharma 
in every quarter is excellent and thought 
provoking.”

GS Laxman 

“I commend the Editorial Team of Union 
Dhara for bringing out an issue that is 
dedicated to ensuring health discipline. 
Usually, it is the case that we are so 
much preoccupied with our daily chores, 
we neglect our health. The body has an 
incredible in-built mechanism gifted by 
God to give sufficient indication of some 
abnormal things, if any, happening and 
yet we tend to ignore these warning 
signals. To an extent, it is understandable 
if ailments persisting are of a minor nature 
as they can be cured in a short time but 
the serious thing is that on few occasions 
we go even beyond abusing our health 
turning into serious disorders that - have 
to be avoided. The December 2014 
issue did well to highlight the pertinent 
issues concerning health, thereby also 
giving some valuable tips for maintaining 
a stable and good health. Health, wealth 
and discipline are three important but 
different aspects of life. While self-
imposed discipline is necessary to build a 
good character in the society, and wealth 
for a comfortable life style, a life without 
health means no wealth too. One is 
incidentally reminded of a beautiful saying 
- If money is lost then nothing is lost; if 
health is lost then something is lost but if 
character is lost then everything is lost. 
We will, therefore, need to be conscious 
of all the three aspects above and strive 
to maintain a reasonable degree of fitness 
both mentally and physically to be able to 
enjoy the fruits of life even while giving 
the best to our beloved institution, which 
is our bread and butter. Congratulations, 
once again.”

 Srinivasan Umashankar
Bank of Maharashtra, Nagpur.

ie=nheef$ekeâá   HOUSE MAGAZINE OF

efomebyej December 2014



Ed
ite

d 
an

d 
Pu

bl
is

he
d 

by
 S

av
ita

 S
ha

rm
a 

fo
r U

ni
on

 B
an

k 
of

 In
di

a,
 C

en
tr

al
 O

ffi
ce

, M
um

ba
i -

 4
00

 0
21

.
D

es
ig

ne
d 

an
d 

Pr
in

te
d 

at
 S

A
P 

Pr
in

t S
ol

ut
io

n 
Pv

t. 
Lt

d.
, L

ow
er

 P
ar

el
, M

um
ba

i -
 4

00
 0

13
.

U
ni

on
 D

ha
ra

, R
. N

. 2
79

89
/7

6




: 


. 
. 


. 




, 
.

. 







 


  



,

 



 






 


 



,

 


 
 


-


,





 

-



 


, 


 

 


 


,





 
 


 




 


 


 


.


 



 


 




 
 




 
,


 

 


 


 


 


 
.


 


 

 



 

 
 


 


 


,

 


 
 


 


 


.




 
 

 





,





 
 




 



 

 
 


 


 

,



 


 




 


 
 


-


.




 


 



,

 


 
 


-


,





 

-



 


, 


 

 


 


,





 
 


 




 


 


 


.


 



 


 




 
 




 
,


 

 


 


 


 


 
.


 


 

 



 

 
 


 


 


,

 


 
 


 


 


.




 
 

 





,





 
 




 



 

 
 


 


 

,



 


 




 


 
 


-


.


