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Dear Unionites,
Wishing you and your family a very happy New Year.
The way dawn of the day brings new hope, energy and 
enthusiasm to all of us, beginning of New Year crops up hope 
of newness to life. It gives opportunity to nurture our wish……….
some unfulfilled. We all are responsible to ourselves, our family 
and towards our organization by the grace of Almighty. He instills 
the feeling of becoming healthy, remaining healthy and moving 
ahead uninterrupted to the path of success. 
Being healthy is a state when the body, mind and soul are in 
harmony. When there is a balance between body, mind and 
nature, it yields happiness and prosperity. Seen from the banking 
perspective, our commitment should be to keep customers’ 
trust in us intact and serve in accordance with their needs and 
expectations. Banks’ health depends on capital adequacy, gross 
and net profits, non performing assets, return on advances/
investments, etc. There are some new parameters being used 
for measuring banks’ health like market share, earning per 
share, interest spread, provisions against risk weighted assets, 
etc. For a healthy existence of our Bank, we shall have to keep 
ourselves strong on all these parameters.      
We cannot expect good results unless we give utmost importance 
to make our staff member healthy and happy. A good health 
and healthy mind are like the foundation stone of life and so of 
the business. Good character brings contentment to individual; 
likewise good organization instills sense of pride and confidence 
to the employee. I humbly believe that this issue of Union Dhara 
would be useful to Unionites in terms of knowledge, health, and 
entertainment and also bring a bundle of joy to all. 
Friends, it is easy to come into being but very difficult to remain 
here for longer period. We have to pass through different stages 
of development and stiff competition. It is a challenge for us. On 
the auspicious occasion of beginning of New Year, I summon 
all Unionites to accept the challenge and do wonder in the years 
to come. 
May we Unionites be resolute in our commitment of scaling 
newer peaks and staying thereon! Wishing you again a very 
Happy New Year!
Regards,

Arun Tiwari
Chairman & Managing Director

Heefj¢M³e
Perspective
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Shri Mihir Kumar has been appointed 
as Govt. Nominee Director on the 
Board of the Bank w.e.f. 25.11.2014. 
Warm Welcome from all Unionites.
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Only the sick know the true worth of health. The healthy 
enjoy the fruits of life while the sick watch and yearn. 
The healthy carry a positive balanced lifestyle while the 
sick suffer with hopelessness having surrendered to the 
woes of their deteriorating bodies. God made us all in his 
image, healthy and equal, but we by our own negligence 
to a healthy, balanced and disciplined lifestyle, invite our 
ruin. The former President of India, APJ Abdul Kalam said 
- “True freedom is achieved through self-discipline”. 
Why must we have a supervisor to discipline us? Why 
can’t we be self-disciplined? Of course we can but we 
choose not to, just because we give in to our temptations. 
After all, who listens to the poor suffering gut when they 
are busy salivating after their favorite dessert? The one 
who masters temptation is the one who masters health. 
Our body is a machine. And like any other machine, its 
parts start rusting if not put to use. Just like a machine 
needs greasing and oiling at regular intervals to keep 
it functioning, our bodies require exercise and Yoga to 
keep our digestive, respiratory and circulatory system in 
good shape. Do you know that if the alveoli in our lungs 
are not utilized (if you don’t breathe deep enough to fill 
all alveoli with air) they start filling with mucous and fluids 
over time? This causes dual damage - you can’t utilize 
them to oxygenate your blood anymore and the filled fluid 
may cause infection. It is imperative to keep yourself in 
prime condition. What to eat, when to eat, how much to 
eat and how to eat - we have touched upon all these 
topics in the current issue. No matter how strong in spirit 
we maybe, all our wishes and dreams remains wishes 
and dreams without our bodies supporting our efforts. 
Get rid of the “I wish” attitude and start working today to 
make yourself “healthy, wealthy and wise”. We present 
this issue with best wishes for yours and your family’s 
health. This Health Special  issue is full of regular columns, 
articles related to health and so many other write-ups of 
our think tanks. Do write to us with your feedback. Your 
suggestions are always welcome.

Yours 

Savita Sharma 
Editor 
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We often come across people who sit with sad hanging faces, 
having no spark in them, engrossed in their own thoughts; one 
has only to touch their painful spots and you get the pent up 
feelings gushing out like a fountain, only thing is you have to 
have a sympathetic and honest attitude, and, of course, their 
confidence in you for them to trust you with their problems.

One should try observing people and learning from their 
‘mistakes’, and try to imbibe what can easily be made a part 
of our own ‘do’s and donts’ after analyzing what the person 
should have done and vice versa to avoid the problem entirely 
and, if not entirely, then at least to learn a lesson from; because 
all of us have to pass through the thick and thins of this journey 
called Life.

They say God helps those, those who help themselves; you 
would agree, destiny plays a very important role in one’s 
life; one cannot choose one’s destiny no doubt about it, but 
there are so many problems which are a direct consequence 
of our own deeds or because of our own attitude/nature, 
which we ourselves can avoid, but then one has to be a bit 
understanding and ready to place oneself in others shoes to 
understand the cause of the other person’s reaction and be 
ready to make small sacrifices here and there to remain happy 
and at peace of mind.

Avoidable Problems: We all have this disease called ego, we 
are not ready to accept anyone cheating us, but that’s human 
nature, as one would say. I would say we all need to condition 
our minds for certain things. The following examples would 
explain.

Example 1: We all keep our vehicles at a stand where the 
keeper of the stand charges us by the hour or so. We badly 
lose our temper, just in case the stand keeper charges a rupee 
or two more than the charges displayed; this results into 
heated arguments with a person much below our own status, 
and when you enter into arguments you lose your cool and 
concentration and are likely to injure yourself and may be 
someone else on the road when driving off home or office in a 
hot temper after such a tiff, just for a rupee or two, is it worth 
it? Now imagine in a changed scenario, how readily we pay 
the enhanced charges (increased by the Municipality) without 
raising eyebrows! Meaning, it is more of a psychological 
reaction not to pay above what is chargeable.

 Example 2: Whenever you get fresh fruit on the onset of 
season… say mangoes you are ready to buy these at ` 80/- 
per kg or even more, but with the peak season setting in, 
you start getting these at ` 40/- or so, but the problem 
arises when the vendor charges you ` 50/- 
instead of the normal 
and you enter into 
an argument for 
the same mangoes 
which you happily 
bought at Rs. 80/- a few 
days ago, again losing 

temper and getting insulted. Is it worth it ?

Now consider this, how many of us are aware as to how many 
10/- or 5/-rupee notes or coins are lying in our wallet/ pocket? 
Even if someone at home takes away one or two such notes 
or coins, you may practically not even notice it, but when it 
comes to overcharging by vendors as above, our tempers 
touch the seventh sky, which ultimately affects our health.

So it is more of conditioning of our minds, to avoid trivial 
things for a happy living, because ultimately these small 
incidents pooled together and pent up angers take a toll on 
our health. I feel if we just tell ourselves what would it matter 
if we pay the poor vendor who keeps standing from morning 
till evening just to earn a fraction of what we do, sitting in air-
conditioned offices in luxury seats just because of him having 
born in a poor family. Do we ever give a thought as to what if 
the vendor falls ill and how his family survives in those days. 
Its just when you think in this manner or rather condition your 
mind this way, will your temper certainly vanish away.

Journey of Life:

Friends you would agree we cannot all be born lucky to be 
blessed with healthy children or family members, we often 
come across people who have a problem child/person at 
home. Now its upto us how to perceive it…. Keep cursing 
your bad luck and make the child/person feel to be a burden 
on you, or the other way around is condition your mind and 
think that God has chosen you, of all the people, as he thought 
you would best be able to take care of him or her, and at the 
same time even sacrifice your own ambitions, if you have to, 
so that you can justify your precious time to the needy one at 
home and be at peace of mind, rather than be burdened with 
increased responsibility of balancing yourself at office and at 
work, and believe me, you will not be at peace at both places.

This results into frustration and a bad temperament and 
ultimately it is not just you who suffers but all those people 
around you, whom you get in touch with, causing a chain 
reaction of people hating you and you getting more nastier 
resulting into further problems and ultimately inviting diseases 
like blood pressure and diabetes which you may pass on to 
your generations to come, just because you are not ready to 
accept what God has written in your destiny.

The above are just small lessons in our daily life to be learnt 
from; thus, to a great extent it is in our own hands how we 
want to lead our life, be content with what you have and by 
accepting small defeats and accepting the challenges that 
come our way or keep cribbing about the problems bothering 
you which one invites unknowingly by letting our ego and 
anger overpowering us and not willing to change our attitude 

towards others.

By, B. S. Matharu
FGMO, Bhopal

Happiness 
in your Hands
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Health is Wealth
We are living in a curious blend of psycho-
socio-eco set up, wherein haste & restlessness 
overtake & override human consciousness and 
emotional rationality. In the bargain, we are losing 
our physical-mental-spiritual equilibrium. For 
harmony in life and equilibrium in both thoughts 
& actions lead to an enriched and fulfilled life. Who 
does not aspire for an enriched & fulfilled life?
In an ultra dynamic Technology era:- physical 
fitness is the foolproof hardware, mental alertness 
is the most sophisticated software and spiritual 
awareness is innovation vis-à-vis out of the box 
thinking. In an integrated structure, this is the key 
to success, enrichment, fulfillment, achievement 
et al. Most of us don’t have the time to introspect 
on three basic questions:
1. Do I have clear bowel movements regularly?
2. Do I have genuine hunger at desired intervals?
3. Do I enjoy a sound sleep of 6-8 hours 

irrespective of my working hours?
Very few people can boast of answering all the 
above in 100% affirmative. But, nothing is the 
end of the world. A humble beginning to reach 
the unreached can be attempted at any age and 
stage. So let us ponder and work on the following 
prescriptions and adopt it as part of our daily life.
1. Work out/jog/run/hop/fast walk/sweat out at 

least 30 minute before breakfast.
2. Your breakfast must include plenty of salads 

& seasonal fruits apart from healthy proteins 
and carbohydrates. Healthy food excludes 
junk foods & snacks like chips, cakes, pastries, 
pizzas, bottled soft drinks, jelly, jam and 
pickles.

3. In between breakfast and lunch, drink plenty 
of water instead of munching snacks.

4. Lunch must include curd and/or fresh milk 
products to take advantage of pro-biotic 
metabolism. In fact, curd/yoghurt/buttermilk 
contains adequate quantities of healthy 
bacteria to enhance our immunity to fight 
diseases & emergencies.

5. Evening snacks should include germinated 
lentils/black grams/soybeans. A little honey as 
per taste can be added. Also, mind that your 
sugar and salt intake is not excessive.

6. Ensure that you drink normal 5-10 liters a day 
as per your height & weight.

7. Somewhere in the early evening, have a small 
walk around or play table tennis/badminton 
or be under the open sky in a natural 
environment depending on the climate.

8. Make it a habit to read, write, reflect and 
deliberate on topics related to your passion, 

profession and curiosity. For heaven’s sake 
avoid gossip mongers and columns.

9. If you are a loner, solve crossword puzzles, Su-
Do-Ku and enjoy the achievement by patting 
on the back. These glorious moments of 
achievements being alone boosts immunity 
and healthy hormones for being ever 
optimistic in life and livelihood. If you are 
a couple or newly married, play chess. You 
enhance your marital bliss by coming face to 
face yet in a healthy competition. Who wins 
does not matter. In deep bonding, losing for 
your dearest one is winning in reality! Be a 
winner always at the mental & perceptional 
level.

10. If you can meditate for at least half an hour a 
day- well and good. Or else, sit quietly alone 
and introspect preferably during dawn and/
or dusk to be closer to your spiritual self. Feel 
what the BLISS is all about!

11. Realize that a toxin free body is the impetus 
for a beautiful mind and mood to take 
decisions in life. Toxin from our body must 
come out through four outlets: stool, urine, 
sweat and breath. Detoxification must not 
be attempted through medication as an 
easy route. All easy routes are also bound by 
Newton’s law: “to each and every action, there 
is equal & opposite reaction”. So better to do it 
the Nature’s way.

12. To detoxify through stool, one must have clear 
bowel movements. To have it naturally, one 
must take lots of vegetables, fruits with fiber 
and drink lots of water. Avoid oily and refined 
cereals like maida, besan and sugar.

13. To detoxify through urine, one must not try to 
suppress nature’s call and like drinking plenty 
of water, must avail periodic bio-breaks.

14. To detoxify through sweating, one must work 
out, exercise, run, jog or do some household 
work to ensure profuse sweating all across 
the body parts and make it cool through 
evaporation naturally.

15. To detoxify through rhythmic breathing, one 
must have scientific breathing exercises like 
SUDARSHAN KRIYA of Sri Ravi Shankar or 
Kapal Bhaati of Baba Ramdev, etc.

And to conclude, one more old wisdom maxim: 
Early to bed and early to rise, makes a person 
healthy, wealthy and wise.
Practice with passion & pleasure and realize that 
living life is an endless celebration!

P. K. Mohanty
STC, Bhopal
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Apart from the usual parameters like business per employee, 
business per branch, operating profit and net profit ratios, net 
and gross NPA ratios, capital adequacy ratio, market share, 
return on net worth, return on capital employed, etc. etc. there 
are various other parameters that serve as benchmarks for 
assessing both absolute and relative performance of any bank, 
and are used by market analysts to evaluate comparative 
performance of any bank.

Some of them are described below in detail.

Market Capitalization

The Current Market Price of a share multiplied by the number 
of outstanding issued shares in the bank gives out the Market 
Capitalization of the bank, and is also called the market value 
of the bank. Based on Market Capitalization, a bank may be 
categorized as Small Cap, Mid Cap or as Large Cap. Although 
there are variations in definition depending on the user and 
the market, generally, companies with Market Cap below Rs 
1000 crore are called Small Cap, Between Rs. 1000 crore and 
5000 crores are called mid cap, and above Rs 5000 crore are 
called Large Cap. As per the US definition, Small Cap is up to 
$2 bn, Mid Cap is $2bn -10 bn, and Large cap is above $10 
bn. Applying these benchmarks will dramatically change the 
definitions of small, medium and large cap in Indian context.

Categorization of banks with regard to market capitalization 
comes in handy in analyzing spells of market rallies in large or 
mid-caps / small caps by turns, one after the other.

EPS

The portion of a bank's profit allocated to each outstanding 
equity share is called Earnings per share (EPS). It is the amount 
of a bank's net income per share of common stock. Earnings 
per share equals the bank's net income less any dividends 
paid on preference shares, divided by the weighted average 
number of common stock shares outstanding during the year.

When calculating, it is more accurate to use a weighted average 
number of shares outstanding over the reporting period, 
because the number of shares outstanding can change over 
time. However, analysts sometimes simplify the calculation 
by using the number of shares outstanding at the end of the 
period.

Dividend Yield Ratio

A financial ratio that shows how much a bank pays out in 
dividends each year relative to market price of its share. 
Keeping any capital gains out of frame, the dividend yield is 
the return on investment for a stock.

Dividend yield is calculated as follows:

Annual Dividend per Share / Market Price per Share

Dividend yield is a way to measure how much cash flow you are 
getting for each rupee invested in an equity position. Investors 
who require a minimum stream of cash flow from their 
investment portfolio can secure this cash flow by investing in 
such stocks which are consistently giving relatively stable and 
high dividend yield.

If there are two companies each paying annual dividend of 
Rs 5 per share, but A bank's stock is trading at Rs 100 while B 
bank's stock is trading at Rs 200, then A has a dividend yield 
of 5% while B is only yielding 2.5%. Thus, assuming all other 
factors are equivalent, an investor looking to supplement his 
or her income would most likely prefer A's stock over that of B.

Dividend Payout Ratio

This is the percentage of earnings paid to shareholders in 
dividends.

It is calculated as - Yearly Dividend per Share (Rs) / Earning per 
Share (Rs)

The payout ratio provides an idea of how well the total 
earnings support the dividend payments. Banks with higher 
dividend payout ratios are considered to be investor friendly in 
short term but are left with lesser funds to plough back which 
is essential for sustainable growth and consistent returns to 
investors. Striking a delicate balance between the two priorities 
– short term popularity and long term stability - is the art and 
skill of management. In the U.K. there is a similar ratio, which is 
known as dividend cover. It is calculated as earnings per share 
divided by dividends per share.

Price Earning (P/E) Ratio

This is the ratio of Current Market Price of a bank's share 
compared to its per-share earnings.

Various Parameters and benchmark ratios to judge performance 
and enable Comparative Study of banking entities
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It is calculated as: Current Market Price per Share / Earning per 
Share (Rs)

EPS is usually calculated from the last four quarters, and the 
ratio so calculated is called trailing P/E ratio, but sometimes 
it can be calculated from the estimates of earnings expected 
in the next four quarters. In that case we call it projected, 
or forward P/E ratio. It is also sometimes known as "price 
multiple" or "earnings multiple". A third variation uses the sum 
of the last two actual quarters and the estimates of the next 
two quarters. PE ratios so calculated strike a balance between 
the past history of the bank and future market expectations 
from it.

In general, a high P/E suggests that investors are expecting 
higher earnings growth in the future compared to banks with a 
lower P/E. However, the P/E ratio doesn't tell us the whole story 
by itself. Many a time it reflects on the fancy that market takes 
in the share or the goodwill that is enjoyed by the promoters 
of the bank - generally the case with private banks. It's useful to 
compare the P/E ratios of one bank to other banks in the same 
sector - public or private - to the market in general or against 
the bank's own historical P/E.

The P/E is sometimes referred to as the "multiple", because 
it shows how much investors are willing to pay per rupee of 
earnings. If a bank were currently trading at a multiple (P/E) of 
20, the interpretation is that an investor is willing to pay a sum 
of Rs 20/= for Rs 1/= of current earnings. The quality of the P/E 
ratio as an indicator of relative attractiveness of an investment 
is dependable only to the extent that the measure of EPS is a 
realistic one.

Price to Book Value Ratio (PBV)

This is the ratio of Current Market Price to the Book Value of 
each share of the bank. Book Value is calculated as Tangible 
Net Worth divided by fully paid up and outstanding number of 
shares of the bank. It is another useful parameter for judging 
the reasonableness of the price of a share and comparing it to 
its peers in the industry. Book Value provides the floor below 
which the market price of a share normally should not trade 
except in a highly skeptical market mood and poor confidence 
level in relation to the earning capacity and future growth 
prospects of the bank. Capital crunched public sector banks' 
shares normally trade in zones below book value of their 
shares on account of their limited growth potential .

Cost to Income ratio

This is an important ratio which reflects on the operational 
efficiency of any bank. Measured as Operating cost (without 
factoring interest cost) divided by total of non-interest income 
and net interest income. Lower the ratio, higher the efficiency 
of the bank.

Burden Efficiency Ratio

Burden efficiency ratio is measured as Non-Interest cost less 
non-interest revenue divided by total business X 100. An 
increasing trend would show lack of burden bearing capacity.

Interest spread

This is the excess of total interest earned over total interest 
paid. The ratio of interest spread to AWF shows the efficiency 
of bank in managing and matching interest expenditure and 
interest income effectively. Interest spread is critical to a bank’s 
profitability and directly influences its bottom line.

Net spread

It is an alternative term for operating profit in the banking 
industry. The net spread to AWF (Average Working Funds) ratio 
reveals a lot about the overall operational efficiency of a bank.

Adjusted capital to risk weighted assets ratio

It reckons the unimpaired capital (net of net NPAs) available 
with the bank to mitigate potential adverse impact of credit, 
market and operational risk. It is an indicator of bank's solvency 
and sustainability.

Net profit to net worth

The ratio is equivalent of the return on net worth ratio used in 
other industries. It is the indicator of profitability and return on 
shareholders’ funds.

Operating profits to net worth

This is a corollary to NP/NW ratio and is another indicator of 
shareholders' returns.

Risk adjusted net interest margin

It is refinement of net interest margin which additionally 
factors provisions made against loan losses. RANIM represents 
NII, net of provisions for probable loan losses, as a percentage 
to total earning assets.

With gradual introduction of Basel III norms, the most important 
ratios from liquidity and solvency angles, particularly from the 
regulatory perspective, are Liquidity Coverage Ratio (LCR), Net 
Stable Funding Ratio (NSFR) and Leverage Ratio, all having 
serious implications for the earning potential of banks. Each of 
these ratios deserves separate elaboration.

Banking sector as a whole has regained the lost favour of the 
investors in recent times on account of prospects of reversal of 
interest rate cycle, improving growth prospects and gradually 
declining slippages indicating bottoming out of slippages and 
improvement in asset quality going forward.

Although the parameters used above for an analytical 
comparison keep changing frequently both for the industry 
and the individual players alike, based on the wildly fluctuating 
market perceptions that are valid for a given point of time only, 
the significance and value of a comparative study cannot be 
underestimated at any point of time when the determining 
factors are common for the industry and the market as a whole. 
The valuations for the whole industry, or for any single players 
may suddenly go up or down dramatically, and may revert as 
swiftly, often without much substance in the moves or in terms 
of final outcome, yet, the logic, validity and supremacy of the 
market perception at any point of time cannot be questioned 
or challenged.

H. N. Saxena

STC Bangalore

13  |



  / Awards & Accolades

19  2014         
        - 1  ’’    
       ...    
 (  )     -     
      -  .

   54       
      “   2013-14”  
       .  18 , 
2014            
  .          , 
    , IAS     .    
.    ,  (),   , 
   .

our Bank has been honoured with three awards conferred 
by Financial Inclusion & Payment System (FIPS) at its 
Annual Summit & Awards in the categories -'Multi-Channel 
Payments Solutions-Fee Collection solutions for Kendriya 
Vidyalayas'; ' Financial Inclusion Initiative by a PSU' & ' 
Tablet application'. The awards were presented by Mrs. 
Meenakshi Lekhi, the Hon'ble M.P. Top officials of Banks 
viz Canara Bank, PNB, Bank of Baroda etc/Industries, 
PSUs, Government etc. Mrs. Abha Anand, GM, Govt. 
Business Dept., New Delhi was in the panel on Banking 
the unbanked: Financial Inclusion through Direct Benefit 
Transfer & Aadhar. for which, as a Speaker, a separate 
Certificate was awarded to her.

Union Bank of India has been conferred the Skoch Award, 
2014 for carrying out the best CSR Projects in the country. 
The award was presented by Shri Venkaiah Naidu, Hon’ble 
Cabinet Minister for Urban Development, in a glittering 
Award Ceremony held at the India Habitat Centre, Delhi on 
21.11.2014. Shri Mihir K Patnaik, Chief Executive, Union 
Bank Social Foundation made the presentations for the 
Bank and received the Skoch Award, 2014. 
Our Bank was awarded the 'Skoch Merit Award' and also 
'Skoch Award for the Excellence' & 'The Best Bank in CSR 
Projects'. Shri M. Venkaiah Naidu, the Hon'ble Minister for 
Urban Development, Govt. of India, presenting the award to 
Shri Mihir Patnaik at India Habitat Centre.
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Daily Requirement of Calcium- Our bones achieve their 
highest density (Peak Bone Mass) by the time we are in our 
early twenties. Rapid bone loss occurs at menopause, so, at this 
time, women require more calcium. In older adults, calcium 
is absorbed less effectively from the intestine and more can 
be lost through the kidneys, so calcium intake needs to be 
maintained at a higher level.
The recommended daily value for adequate calcium-

 ¾ adults and adolescents = 1000 mg
 ¾ teens, women over 50 and men over 70 = 1300 mg
 ¾ children below nine but more than one year old = 500 to 

800 mg
You may be surprised by all the different foods that you can 
include in your diet to reach your daily recommended amount 
of calcium. Here are the top ones:
Milk- The food that tops the list of calcium-rich foods is milk, 
especially cow’s milk. And that is because a cup of fat free 
or low fat milk can give you 30 percent of the daily value of 
calcium requirement.
Although findings are contradictory on whether milk is 
absolutely necessary for good bones, it is undisputable that 
in addition to calcium, milk contains potassium, magnesium, 
vitamin D, and vitamin A. And, your body needs vitamin D to 
absorb calcium. So, milk is sort of a complete calcium food.
Soy foods are lactose free and a good substitute for milk or 
milk products if fortified with calcium.

Milk Serving Size 
(Average)

Calcium 
(mg)

Milk skimmed Glass, 200 ml 244
Milk whole Glass, 200 ml 236
Soy drink, calcium enriched Glass, 200 ml 178

Yogurt - A healthy alternative to milk are milk products, 
especially yogurt. The culturing process makes yogurt more 
digestible than milk. Moreover, culturing of yogurt increases 
the absorption of calcium and B-vitamins. So much so, an 
8-ounce (225g) serving of yogurt gets more calcium into your 
body than the same volume of milk can. Plain yogurt is not 
only rich in calcium but it contains around 10 to 14g of protein 
per 8 ounces (20 percent of the daily protein requirement for 
most individuals).

Yoghurt Serving Size 
(Average)

Calcium 
(mg)

Yoghurt, Low-fat, Fruit 150 g 210
Yoghurt, Low-fat, plain 150 g 243

Use yoghurt in soups, salads and desserts and increase the 
nutritive value and taste of the food.
Cheese- Cheese has low lactose content compared with other 
milk products and so it can be well tolerated by those who 
suffer with lactose intolerance. It promotes re-mineralization, 
that is, deposition of calcium and phosphorus in teeth, and 

also increases the strength of tooth enamel. Findings of a 
Danish study reveal that ‘dairy calcium, particularly 

from milk and fermented products, may protect 
against periodontitis (gum disease). So, go ahead 

and enjoy your cheese! Here’s a tip - hard cheeses 
such as parmesan have a higher concentration of calcium than 
softer varieties such as ricotta.

Health Benefits :

Most of the calcium in the body is found 
in bones. It is what gives your bones their 
strength and structure. A miniscule amount 
of calcium is dissolved in the blood and 
plays an important role in the healthy 
functioning of the heart, muscles, blood 
and nerves. If you do not take in enough 
calcium, your body will pull calcium from 
the bones and pass it on to the blood 
stream. And if this goes on for quite 
sometime, your bones will become weak 
and you may develop osteoporosis.
Other disorders associated with calcium 
deficiency are-High blood pressure, Colon 
cancer, Breast cancer, Insulin resistance and 
obesity (metabolic syndrome), Premenstrual 
syndrome, Lead poisoning. However, be 
careful with the amount 
of calcium you take 
in, since over dosing of 
calcium can increase the 
risk of prostate cancer and 
possibly ovarian cancer, 
according to Harvard School 
of Public Health.

CALCIUM
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Cheeses Serving Size 
(Average)

Calcium 
(mg)

Danish blue 40 g 195
Feta 40 g 144
Cheddar 40 g 296
Cheese spread 30 g 149
Cottage 112 g 142
Mozzarella, fresh 56 g 203
Parmesan, fresh 30 g 308

Vegetables and Leafy Greens- Milk and milk products are not 
the only source of calcium, lot of vegetables especially green 
leafy vegetables are rich source of calcium. For example, three-
fourth cup of collard greens has as much calcium as there is in 
one cup of cow’s milk.
Leafy green vegetables and broccoli are also great sources of 
vitamin K, another key nutrient for bone health.

Produce Serving Size Estimated 
Calcium

Collard greens, frozen 8 oz 360 mg
Kale, frozen 8 oz 180 mg
Soy Beans, green, boiled 8 oz 175 mg
Bok Choy, cooked, boiled 8 oz 160 mg
Broccoli, fresh, cooked 8 oz 60 mg
Spinach, cooked 1 cup 240 mg
Chard or Okra, cooked 1 cup 100 mg
Turnip greens, raw 1 cup 80 mg

However, some vegetables such as spinach, beets and carrots 
are high in oxalic acid content. And oxalates inhibit the 
absorption of calcium and reduce their bioavailability. So, 
the best way to consume these foods is by boiling them and 
tossing away the water.
Fruits, Nuts and Seeds- If you dislike milk and milk products 
or are intolerant to them, you will require more serves of 
other high calcium-containing foods. For example, eat more 
almonds, dried figs and dried apricots. Just 2 dried figs can 
give you 65mg of calcium. Here’s the table on calcium content 
in fruits (fresh, dried and juice). Nuts and seeds are rich in 
magnesium that helps your body absorb and retain calcium. 
Almonds and cashews are especially high in magnesium.

Figs, dried, uncooked 1 cup 300 mg
Kiwi, raw 1 cup 50 mg
Orange Juice, calcium fortified 8 oz (225 g) 300 mg
Orange Juice, from concentrate 1 cup 20 mg
Oranges 1 whole 55 mg

Similarly, calcium content in the nuts and seeds are as follows:

Almonds, toasted unblanched 1 oz (225 mg) 80 mg
Sesame seeds, whole roasted 1 oz 280 mg
Sesame tahini 1 oz (2 Tbsp) 130 mg
Sunflower seeds, dried 1 oz 50 mg

Seafood- Apart from calcium, seafood are a good source 
of iodine, vitamin K, B-vitamins, and magnesium and iron. 
Vitamin K and magnesium, both, help in absorption of calcium 
and increase its bioavailability.
The sea vegetable, kelp, can be used as a salt substitute or 
condiment in powder form. High in calcium and iodine, it 
acts as a natural tenderizer when added to beans and stews. 
Seaweeds such as kombu and wakame can be used in soups.

Since most of the calcium is found in the bones of the fish, 
eating fish along with the bones, as in canned fish, gives you 
the most calcium.

Sea Food Serving size Estimated 
Calcium*

Sardines, canned with bones 3 oz 325 mg
Salmon, canned with bones 3 oz 180 mg
Shrimp, canned 3 oz 125 mg

Source: International Osteoporosis Foundation
Cereals and Bran- Whole grains and bran are high fiber, 
low calorie foods that help lower your cholesterol and yes, 
help you lose weight, but they are not standouts in natural 
sources of calcium. That’s why cereal ready-to-eats are fortified 
with calcium and other minerals. An 8-ounce fortified cereal 
contains anywhere from 100mg to 1000mg of calcium.
Start your day with oats. Use milk instead of water, if you are 
not lactose intolerant, when making oatmeal or other hot 
breakfast cereals. This will give you the benefits of added 
calcium.
For example-

 ¾ 100g of KELLOGG’S ALL-BRAN Original contains 389mg of 
calcium.

 ¾ 100g of Quaker Instant Oatmeal contains 866 mg of 
calcium.

 ¾ 100g of General Mills Total Corn Flakes contains 3333mg 
of calcium.

A word of caution: phytates in fiber interfere with calcium 
absorption. So you may not be absorbing all the calcium 
mentioned in your cereal breakfast box.
Soy and Soy Products- Soy does not contain a significant 
amount of calcium. The calcium in natural soybean is bound 
to the pulp of the bean which is indigestible by human beings. 
However, calcium is added to many soy-based products such 
as tofu and soy milk and this calcium can be easily absorbed.
Robert Heaney, bone health expert from the Osteoporosis 
Research Center, Creighton University, Omaha, thinks 
otherwise. ‘Our findings show that calcium fortification of soy 
milk, at least by some producers, does not result in a calcium 
source comparable to cow milk in terms of either physical 
properties or absorbability, ’ he said.
Heaney, however, ceded that ‘calcium-set tofu is a concentrated 
source of bioavailable calcium for individuals who may 
not ingest enough dairy products to meet minimum daily 
requirements’. ‘Calcium absorption from tofu was equivalent 
to that of milk, ’ he said.
Minimize Foods that Deplete your Calcium Stores in the 
Body- Avoid the following foods:
Soft drinks- they contain phosphoric acid that is known to 
increase calcium excretion in the urine.
Caffeine- for every 100mg of caffeine you take in, 6mg of 
calcium is leached out from your bones.
Alcohol- alcohol inhibits calcium absorption and disrupts your 
body’s calcium balance.

Pavan Kumar
R.O.Belgaam
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What Is Conjunctivitis?
The outer covering of eyeball is called conjunctiva. Inflammation 
of conjunctiva by micro-organisms such as bacteria or viruses is 
called conjunctivitis. It is a very common disease in our country. It 
frequently occurs during rainy season.
Sign and symptoms:
1. Eye, eyelid becomes red and swallow
2. Itching of eye which may be severe
3. Pain
4. Watering from eye
5. Whitish or grayish discharge from the eye in bacterial 

conjunctivitis. No discharge of this type in viral conjunctivitis
 (a) Feelings of discomfort
 (b)  Blurring of vision
The disease spreads very easily from person to person. Close 
contact (e.g. hand shaking), sharing towels, cloths, eye cosmetics, 
sun glass etc of an infected person transmit disease and infects a 
healthy one.
Treatment:
Viral conjunctivitis usually needs no treatment. It goes away on its 
own. Painkillers (e.g. paracetamol) may be given to relieve pain. In 
severe infection antiviral drugs (e.g. acyclovir) may be given.
Bacterial conjunctivitis is more dangerous than viral conjunctivitis. 
Antibiotic eye drops or ointment (e.g. chloramphenicol) is given 4 
to 6 times daily to control infection.
Sequel: Though the disease is not fatal, it may cause harm if 
neglected. Corneal ulceration may happen from conjunctivitis 
which may lead to partial to total blindness.
Advice:
1.  Wash your hands frequently. Avoid the habit of rubbing eyes.
2. Never share your sunglass, towels.
3. Never use medicine that is prescribed for someone else.
4.  If one of your eyes is affected, use separate towels for each 

eye.
5. Avoid bathing in common places (e.g. pond, swimming pool) 

if you have conjunctivitis.

“Conjunctivitis”

Salauddin Kader Rubel
Udaipur (Tripura) br.
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Sunita Singh  
w/o S K Singh, GM, RBMD, C.O.

If we have any humanity alive within us, we would definitely aspire to be good 
and helpful to a fellow human within whatever little God has bestowed us with. I 
am not an exception and it was a dream coming true when we, the executive wives 
of Unionites, came together for UNIONE. It was an enthusiastic lot of thirty-one 
homemakers. It was a formal launching meet but we had loads of fun nonetheless. 
The best part was when we sang Itni shakti hamein dena daata with a child like 
zeal.It is now a ritual to begin all our meetings. For me, it has always been a myth 
that, what ladies (especially housewives) can do their best is gossiping. Despite their 
household commitments, UNIONE members look forward to every activity they 
take up in the purview of our Organization.

 Our first major event was our visit to an NGO called ADAPT, 
founded by Mrs. Mithu Alur. When she realized that she had a differently 
abled child, she also discovered there were not many centres to cater 
to the needs and training of such kids. Denying her kid a farcical and 
dependent life, she founded Adapt, with just three children, which 
has now grown into a big happy community. During our visit, our 
President Smt. Namrata Tiwari distributed things used in classrooms 
to students. All of us also engaged in the wholesome experience of 

shopping. We bought bags, aprons, jams, pickles, et al prepared by these 
students. The best thing I liked was that all, i.e. abled and disabled, were 
being taught in the same classrooms. There seemed to be no complaints 
about any hitherto imperfections in their lives. Humans have made 
their lives so complex that we need to simultaneously learn and unlearn 
certain things; about how to say YES to life, come what may.

 Then there was Anuradha, a jubilant young volunteer from Nanhi 
Kali. She told us about remote areas in India where girls hardly went to 

schools and were unaware of healthy sanitation practices. One incident she narrated 
was heart wrenching. She told us how once when her fellow volunteers tried to 
educate tribal villagers about the evil consequences of 'Child Marriage', an innocent 

community elder tried pacifying them that they never married a girl 
below the age of twelve. In 21st century, there still are people who 
believe a twelve year old is adult and mature enough to get married! We 

were so taken in by the experience that UNIONE decided to 
adopt ten girls through Nanhi Kali.

 We are committed to give our best to 'UNIONE '. I wish 
that our NGO keeps growing like that tree, of which the seeds 

once sown, it keeps spreading its shade to all who need it, year 
after year. Even when I cease to be a member, its spirit will continue 

inside me and this organization will always be in my fond memories as 
an experience, which gave me unlimited growing experiences.

DIARY
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He was born on 11th April, 1755, in the German town of 
Meissen. He completed Doctor of Medicine in 1779. He used 
to sleep only 4 hours per day with a “no sleep day” once in 
four days in his last 44 years and sacrificed his entire life for 
Homeopathy system of medicine and helped the entire 
human-kind all over the world and passed away peacefully on 
2nd July, 1843. In the cemetery where he was buried a stone 
had the following scripture aptly summarizing his devotion 
for mankind that “MY LIFE WAS NOT WASTED”. There was a 
beautiful monument constructed in Washington DC near by 
White House of American President for the recognition of Dr. 
Samuel Hahnemann's services to the humane across the world. 
He was a sincere seeker of truth and his striking message to the 
people was in those days “Dare to be wise”.

The Wonderfulness and Excellence of the Homeopathy is 
that these medicines which were invented during 1790s and 
1800s, how they worked in those days, are still working in 21th 
Century as they worked and created miracles in those early 
days. The main reason is that they were tested on the healthy 
human bodies but not on the animals like cats, rats as do in case 
of Allopath medicines, and prepared the Materia Medica by 
giving due weightage to the mental symptoms of the patient. 
We are witnessing that hundreds of English Medicines are 
going outdated and even banned after 10, 20 years vigorous 
use because of side effects. No ban on any medicine so far in 

Homeopathy. It is unique system of medicine, believe.

He requested the mankind, “if experience shows you that my 
method is the best then use it for the benefit of humanity and 
give God the glory”... this itself shows how selfless he was.

There would be no side effects since the medicines are being 
prepared under dynamization of medicine, the actual content 
of medicine would be minimized to a greater extent depending 
upon the potencies. Less expenditure, less inconvenience 
to the body and getting health of the entire family are the 
specialties of the Homeopathic system of medicine. Even the 
children do not hesitate to take medicine, indeed they like to 
take because of the sweet taste.

Selecting the medicine and potency is the 
KEY to SUCCESS . No medicine is bad, but the 
selection of medicine may be. Hence never 
abuse the homeo medicine. In other sense, 
Doctor may be wrong but medicine never 
be wrong, it really worked, beyond doubt, 
not only in 1790s but also in 2014 and will 
be in 3000+, yes… yes… yes.

HOMEOPATHY
Dr. Samuel Hahnemann named HOMEOPATHY 

to the new Medical system that he found after 
several years of research. It will be surprising as I 
mention here, he also named the present English 
Medicinal system as ALLOPATHY. Interestingly he 
was a Doctor in Allopathy with a qualification of 
Doctor of Medicine [MD]. But he was dissatisfied 

with the Allopathy system of treatment and stopped 
practice. He sought the truth constantly and tirelessly. 

He wanted to know why a particular drug was used for a 
particular illness. While translating the Medical books he got 

doubts about the drug QUININE which is a drug used for Malaria fever. Then he 
started eating some raw form of Quinine daily, soon he found the symptoms of 

Malaria fever in his body. Since he, unlike others, being an intellectual worked on 
it and found the basic principle of ‘SIMILIA SIMILIBUS CURENTUR or LIKE CURES LIKE’. 

He came to the conclusion that a drug which could, through excessive administration, produce 
certain symptoms of the body and mind, could cure the same symptoms if administered in small 
homeopathic doses. He found the new system in 1796, and published his first METERIA MEDICA First 
part in 1811. His book of “The Organan” was Bhagawad Gita of Homeopathy. He believed that his 
new Doctrine was inspired by God.
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HOMEOPATHY
A small introduction of few medicines, which are frequently in 
use. [30, 200 potency of medicine and “Q” means in liquid raw 
format.]

INJURIES, & WOUNDS

1. ARNICA : This medicine must be kept in every house in 
30, 200 potencies. Whether you keep any medicine in 
your house or not but keep this in your home. The Arnica 
plant grows in all most all hilly areas in the world. Animals 
in hill areas, if they get injuries and wounds they used to 
eat these plants. An excellent and well justified remedy 
for its use in all kinds of accidents, fractures, dislocation 
and motor car accidents and it will never let you down. 
Any injuries and wounds by blunt objects, the relief is 
immediate and wonderful. It works very good in usual 
pains and pain on extracting of teeth. It can also be used in 
dislocation of joints and after setting of fractures of bones. 
It also gives very good results in shocks, trauma, collapse 
and concussions (head injuries). Though it is a short 
acting remedy but very quick in action. For the muscle 
injuries ARNICA is specific. For bleeding injuries and 
wounds Arnica shall not be applied externally. However, 
CALENDUA- Q Can be applied externally on bleeding 
ones by mixing with coconut oil. Now a days, it is a practice 
in many Hospitals, before extracting teeth, or before and 
after surgical operation using ARINICA 200, for giving less 
pains and for quick recovery.

2. HYPERICUM : It is best remedy for injured nerves and for 
parts which are rich in nerves i.e. tip of fingers, and lips etc, 
In case of crushing of fingers between doors, or corners of 
doors, or behind heavy weights this medicine is the chief 
remedy for relief of pains. Punctured wound of all kinds 
caused by rusty nails, pins, Hypericum works wonderfully, 
give Hypericum 200 inside and apply the same medicine 
externally in Q with oil. For all nerve injuries one must 
remember this medicine. If pains are severe, take one dose 
for every 15 minutes, after getting relief then increase the 
gap of medicine.

3. LEDAM PAL 30 or 200 : Injuries caused due to sharp 
knives, rusted nails, or by bites of animals and stings from 
sand flies, mosquitoes, and other insects. THIS MEDICINE 
IS EQUAL TO ATS injection. In injuries Arnica works best 
initially, and Ledam pal often removes discoloration more 
rapidly and perfectly.

4. CALENDULA OFFICIANALIS : It is the best Homeopathic 
remedy, excelling all others for open cuts and wounds 
which will heal by first intention without stitching. It 
quickly controls the bleeding and it is remarkable to find 
how nicely it closes up the cuts, rarely leaving a scar. It 
cleans as well as knits and is very useful when children 
scrape their knees from a fall on gravel paths, on roads. In 
such cases immediately take half cup of lukewarm water 
and pour 10 to 15 drops of tincture in it and clean the parts 

where bleeding with cotton and finally place the cotton 
on it after adding some more tincture and make bandage. 
Healing will be very fast. Give CALENDULA 30 & FERRUM 
PHOS 200 alternately every Four hours for two days. In 
case of tooth extraction its effect is marvelous. Ten drops 
of Calendula tincture in half a glass of tepid water makes 
an admirable non-poisonous wash, most soothing to the 
patients. Every house hold must keep CALENDULA- Q 
one or two OZ ( 50 ml ) bottle of mother tincture and use it 
diluted in equal parts with lukewarm water for open cuts 
and also as mouth wash in cases of sore throats for garling. 
It is non-poisonous. The touch of Calendula application 
in tincture works excellent and stops bleedings, besides 
fastening the healing process.

5. SYMPHYTUM : As per Dr. Nash who says, that if a nerve 
is injured – Hypericum is the remedy, if the periosteum(a 
membrane that covers surface of all bones) – Ruta and if 
the bone - it is SYMPHYTUM. Symphytum -3x, or 30, is to be 
used whenever there is a fracture bones. It is a wonderful 
medicine in the hands of Homeopaths.

6. RHUS TOX : Is another remedy for slipping of ankles, 
swelling due to sudden fall down, bruised injuries. Works 
very good. Rhus Tox 200 – take every 4 hours one dose till 
relief, then reduce the doses.

7. STRESS : Physical stress – Arnica, MENTAL STRESS – KALI 
PHOS, good remedies.

“Chronic dreaded diseases are becoming curable by sincere 
efforts at the same time simple and curable diseases are 
becoming un-curable due to lack of efforts. The difference 
in between those things of curability and non-curability of 
disease really lies on the sincere effort in curing the disease 
whether it is chronic or simple”.

Take care of yourself . Consult a good Homeo Doctor for 
best results with belief.

BS NARAYANMURTY
Staff College, Bengaluru

The author of this article is a true believer and 
lover of Homeopathy since 1985. His wife 
was administered only Homeopathy 
medicines since conception to delivery 
during 1986-87 and witnessed a 
painless and easiest delivery and 
named his daughter with a Homeopathy 
medicine – AVENA. Helping his friends, 
neighbours is his hobby.
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Oral Health = 
Overall Health

Your Dentist is only a guide in your dental health. Your 
awareness to your dental health is important.

•	 Taking	care	of	your	teeth	at	home	can	help	you	maintain	
your dental health and prevent gum disease from 
developing

•	 Consequences	of	Poor	Oral	Hygiene

 Poor Oral Hygiene invites plaque to accumulate around 
the base of your teeth at the gum line causing your gums 
to become red and swollen. If accumulated, our teeth and 
gums- will cause tooth decay and gum disease.” If you 
neglect the care of your teeth at home and fail to go to the 
dentist regularly, accumulated plaque could potentially 
lead to the development of infection in the bone around 
the teeth. This can eventually lead to the destruction of 
bone and other fragile tissues that supports your teeth .

 Apart from this, caries, a very common problem caused 
due to poor oral health, ultimately leads to pain and severe 
infection.

 Neglecting your oral health leads to more than just sore 
teeth and bad breath; it can open the door to all sorts 
of health problems.. Researchers have found possible 
connections between gum problems and heart diseases, 
bacterial pneumonia. Stroke and even problematic 
pregnancies.

Role of smoking, tobacco chewing & alcohol drinking on 
oral health

Smoking & Chewing Tobacco are both strongly linked with 
multiple dental diseases like periodontal diseases (gum 
diseases), tooth decay and oral cancer. Cigars can also cause 
periodontal diseases and throat & pharyngeal cancer. “The 
smoke from tobacco has a toxic effect on gum tissues and can 
interfere with blood flow.”

Smoking also stains the teeth, is a direct cause of oral cancer 
and can contribute to bad breath.”

Drinking Alcohol- Drinking can contribute to oral problems 
indirectly by resulting in a dehydrated mouth, which can allow 
bacteria to run rampant. In addition people who have alcohol - 

are probably less likely to consistently follow good dental care 
habits.

Taking care of your teeth at home:-

Cleaning of Teeth

•	 Brush	thoroughly,	at	least	twice	a	day,	once	in	the	morning	
and once before going to bed at night. Be sure to floss at 
least once a day preferably before brushing. Proper dental 
care at home, combined with seeing your dentist regularly 
is your ticket to good dental health.

•	 A	whole	lot	of	dental	health	tools	is	available	in	drug	stores	
to help you clean your teeth at home. These ranges from 
regular toothbrushes to power toothbrushes, interdental 
cleaners, waxed and unwaxed floss, oral irrigators and 
mouth rinses. You should ask your dentist which of these 
tools you might want to include in your daily cleaning 
routine.

How does food affect our oral Health?

•	 You	 may	 be	 able	 to	 prevent	 two	 of	 the	 most	 common	
diseases of modern civilization, tooth decay(caries) and 
periodontal (gum) disease simply by improving your diet.

 1) Food containing more of glucose/sucrose will help in 
proliferation of bacteria.

 2) And other hand tissues of mouth are destroyed by 
acid products from oral bacteria. Acid contained 
Juice, soft drinks, destroy tissues of mouth .

Food to promote better oral health?

•	 Eat	 a	 well	 balanced	 diet	 characterized	 by	 moderation	
and variety. Develop eating habits that include fruits, 
vegetables, breads and cereals, milk and dairy products 
and meat, chicken, fish or beans. Add raw onion to your 
food which kills various types of bacteria, also by eating 
sesame seeds helps to reduce plaque and helps to build 
tooth enamel. Avoid fat diets that limits or eliminate entire 
food groups which usually results in vitamin or mineral 
deficiencies.

•	 Always	keep	your	mouth	moist	by	drinking	lots	of	water.	
Saliva protects both hard & soft oral tissues.

Anita Bhobe
Union Dhara, C.O.
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Because none of us have many years to live, and we can't take 
along anythihg we go, so we don't have to be too thrifty...........

Spend the money that should be spent, enjoy what should be 
enjoyed, donate what you are able to donate, but don't leave 
all to your children or grand children, for you don't want them 
to become parasites who are waiting for the day you will die !

Don't worry about what will happen after we are gone, 
because when we return to dust we will feel nothing about 
praises or criticisms. The time to enjoy the worldly life and your 
hard earned wealth will be over !

Don't worry too much about your children, for children will 
have their own destiny and should find their own way. Don't 
be your children's slave. Care for them, give them gifts and 
enjoy your money while you can. Life should have more to it 
than working from the cradle to the grave !!

Uncaring children may fight over your assets even when you 
are still alive, and wish for your early demise so they can inherit 
your properties and wealth. Your children take for granted that 
they are the rightful heirs to your wealth ; but that you have no 
claims to their money.

Don't trade in your health for wealth by working yourself to an 
early grave anymore....... Because your money may not be able 
to buy your health.

Out of thousand hectares of good farm land, you can consume 
only three quarts (of rice) daily ; out of a thousand mansions, 

you need only eight square metres of space to rest at night. So 
as long as you have enough food and enough money to spend, 
that is good enough. You should live happily. Every family has 
its own problems. Just do not compare with others for fame 
and social status and see whose children are doing better, etc. 
But challenge others for happiness, health, enjoyment, quality 
of life and longevity.......don't worry about things that you can't 
change because it doesn't help and it may spoil your health.

You have to create your own well being and find your own 
place of happiness. As long as you are in good mood and good 
health, think about happy things daily and have fun.

In doing, then you will pass your time happily every day. One 
day passes with happiness, and then you gain one day. In a 
happy spirit, sickness will cure faster; in high and happy spirits; 
sickness will never come.

With good mood, suitable amount of exercise, always in the 
sun variety of foods, reasonable amount of vitamin and mineral 
intake, hopefully you will live another 20 or 30 years of healthy 
life of pleasure.

Above all, learn to cherish the goodness around .........and 
friends........ They will make you feel young and wanted....... 
Without them you are surely to feel lost!!

Wishing you all the best

Rajpal Chawla
Shankar Branch

FOR 50 PLUS
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Bitcoin is a form of digital currency, created and held 
electronically. No one controls it. Bitcoins are not printed, 
like dollars or rupees – they are produced by people running 
computers all around the world, using software that solves 
mathematical problems. It is the first example of a growing 
category of money known as cryptocurrency. Since no one 
specific person or organization has control over its supply, 
it is also called the first decentralized digital currency.

Advantages of using Bitcoins
Speed : In comparison to cheque transfer which can 

take several days, or international wire transfers which can 
also take a relatively long time, Bitcoin transactions are 
generally far faster.

Low cost : While credit card and debit card transactions 
are also instantaneous, customers usually pay for that 
privilege in the form of a fee for debit card transactions too, 
as they have to pay a ‘swipe fee’ for fulfilling them. Bitcoin 
transaction fees on the other hand, are minimal, or in some 
cases free.

Central governments can’t take it away : Bitcoin’s 
most important characteristic, and the thing that makes it 
different to conventional money, is that it is decentralized. 
No single institution controls the bitcoin network. Because 
the currency is decentralized, you own it. No central 
authority has control, and so a bank can’t take it away from 
you.

No chargebacks : Once bitcoins have been sent, 
they’re gone. A person who has sent bitcoins cannot try to 
retrieve them without the recipient’s consent.

Payment information security
Most online purchases today require you to enter all 

your secret information (the credit card number, expiry date, 
and CSV number) into a web form. Bitcoin transactions, 
however, don’t require you to reveal any secret information. 

l Non inflationary l Private l No dependency on 
third party l Full ownership l Freedom to create your 
own money

Disadvantages: l No Physical existence l Legality
Bitcoins in India
The use of bitcoins has not really picked up as on date. 

In December 2013, RBI came out with a press release 
cautioning the public on the use of Virtual Currencies (VCs). 

This was because the central bank was still “examining the 
issues associated with the usage, holding, and trading of 
VCs under the extant regulatory framework of the country.” 
As such, the extent of “potential financial, operational, legal, 
customer protection and security threats” to customers 
were not fully known.

The Reserve Bank of India therefore cautioned the 
users, holders and traders of Virtual currencies (VCs), 
including Bitcoins, about the potential financial, operational, 
legal, customer protection and security related risks that 
they are exposing themselves to.

The Reserve Bank mentioned then that it has been 
looking at the developments relating to certain electronic 
records claimed to be “Decentralised Digital Currency” 
or “Virtual Currency” (VCs), such as, Bitcoins, litecoins, 
bbqcoins, dogecoins etc., their usage or trading in the 
country and the various media reports in this regard. RBI 
mentioned that they had decided to not regulate the VC 
market, and stated clearly that they lacked expert knowledge 
on the subject at that particular time.

Recently, during an interview on NDTV, on Dec 28, 
2014, the governor of the Reserve Bank of India, Raghuram 
Rajan, spoke positively about bitcoin when prompted with 
a question from an audience member. While he mentioned 
security issues associated with bitcoin commerce along 
with fluctuations in value, Rajan said he believes a cashless 
society is in the near future.

“I have no doubt that down the line, we will be moving 
towards primarily a cashless society and we’ll have some 
kind of currencies like this which will be at work,” Rajan 
said. “For us at the Reserve Bank, this may happen in 10 to 
20 years from now.”

The primary concern for the Reserve Bank’s adoption 
is generating revenue, as they earn a profit through 
seigniorage (profit made by a government by issuing 
currency, especially the difference between the face value 
of coins and their production costs); however, Rajan said 
the central bank won’t reject digital currencies outright 
strictly due to income issues.

Rajashri Baglari
ACNID, C.O.

BITCOINS
What's New
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Non-performing Asset (NPA) management has 
emerged as a glaring concern for the Indian economy. 
The reasons are obvious. Not only do burgeoning levels 
of NPA destabilize performance of the Banking sector 
but they also outpace credit growth as a whole.

An NPA is basically a loan asset, which has ceased 
to generate any income for a bank whether in the form 
of interest or principal repayment. The parameters for 
designating an asset as NPA are determined by Reserve 
Bank of India (RBI) and the same have undergone a sea 
change over the years

As per the prudential norms suggested by the RBI, 
a bank cannot book interest on an NPA on accrual basis. 
Thus NPAs do not generate any income and a provision 
has to be made out of the current profits, thereby 
affecting both profitability and liquidity of a Bank.

Once an account becomes NPA, it has to be classified 
as sub-standard, doubtful or loss asset and accordingly 
a provision has to be made depending on such 
classification and prudential norms, for covering possible 
losses.

Given the above, the need to manage and control 
NPA cannot be undermined. The framework for the same 
is devised by RBI in lines with international standards and 
reports of various committees.

RESOLUTION OF NPAs

In order to effectively control losses due to NPAs 
it is necessary to take proactive steps on detection of 
tendency of an account to turn into NPA. Over the years, 
various statutory and non-statutory schemes have been 
adopted for managing and resolution of NPAs.

1) SARFAESIA ACT, 2002

 This Act is one of the most effective channels for 
NPA management. It enables the secured creditors 
to realize the long term assets, manage problems of 
liquidity, asset liability mismatch and recovery of their 

dues stuck in NPAs, without the intervention of Court 
or Tribunal. It also enables them to take possession of 
the securities and sell them by adopting the measures 
for recovery or reconstruction as per provisions of 
the Act. The said Act further provides for setting up 
of Asset Reconstruction Companies, in accordance 
with the guidelines provided by RBI, which are 
also empowered on the lines of Banks/FIs to take 
possession of secured assets of borrower including 
the right to transfer by way of lease, assignment or 
sale and realize the secured assets and take over 
the management of the business of the borrower. 
Further the Act provides for setting up of a Central 
Registry/Central Electronic Registry (CERSAI) which 
helps in prevention of frauds and thereby reduces 
the risk of an asset turning into NPA.

2) Filing suit before civil court/DRT

 This is generally the last recourse and an expensive 
one which the Bank follows for recovery of entire 
dues from borrowers and the guarantors, if any. 
Wherever the recoverable dues are Rs. 10 lacs and 
above, Bank/ FI can file claim application before the 
DRT having jurisdiction and in other cases civil suits 
can be filed against borrowers. In addition, criminal 
action for dishonor of cheque can be taken under 
Section 138 and 142 of Negotiable Instruments Act, 
1881. It is to be noted that Section 143 of Negotiable 
Instruments Act, 1881 provides for summary trial and 
the concerned court can be requested for summary 
trial in a case which is faster than regular trial. RBI also 
comes out with various circulars which have to be 
followed while initiating criminal action.

3) Lok Adalats

 Under the Legal Services Authorities Act, 1987, Lok 
Adalats have been constituted at various places 
in the country for summary disposal of disputes 
by way of arbitration and settlement. This has 
made the process of administration of justice 

Legally Speaking
RESOLUTION AND 

CONTROL OF  
NON-PERFORMING  

ASSETS
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more accessible to poor, quicker and expensive. 
To ensure the effectiveness of this process, awards 
passed by Lok Adalats are final and enforceable 
like decrees of a Civil Court and are binding on 
the parties to the dispute. Lok Adalats can try all 
legal disputes pending in civil, criminal, revenue 
Courts or a Tribunal except criminal cases which are 
non-compoundable. Both pre-litigation and post-
litigation cases can be referred to Lok Adalats. The 
monetary ceiling regarding civil cases which can be 
referred to Lok Adalats is 20 lacs.

4) Recovery through State Recovery Acts

 Banks can also recover their NPAs under respective 
State Recovery Acts with minimum expenses. 
Recovery Claims against small borrowers can be 
filed before the designated revenue authorities in 
the State.

5) Board for Industrial and Financial Reconstruction 
(BIFR) Scheme

 Once an industrial company is registered as Sick 
Industrial undertaking under Section 15 of Sick 
Industrial Companies (Special Provisions) Act, 1985 
(SICA), the Bank cannot proceed with legal actions 
against the said undertaking. The BIFR nominates an 
operating agency which prepares a rehabilitation/
restructuring package with the consent of all 
stakeholders. The same, if implemented by 
BIFR are binding. The Banks/ FIs can approach 
concerned High Court and obtain favourable 
orders for appointment of Official Liquidator on 
recommendation of BIFR in respect of cases which 
are pending before it for rehabilitation.

 It may also be noted that application for reference 
made to BIFR by a sick industrial company stands 
abated if the secured creditors have taken action to 
recover their secured debts under Section 13(4) of 
SARFAESIA Act, 2002.

 Bombay Relief Undertaking (Special Provision) 
Act, 1958 is a local Act similar to BIFR passed by 
Maharashtra Government and extends to whole of 
Maharashtra and Gujarat States. The Bank cannot 
proceed with legal action against undertakings 
declared as relief undertakings under the said Act 
but can proceed legally against the guarantors for 
recovery of their dues.

6) CDR mechanism

 CDR is a non-statutory mechanism based on debtor-
creditor agreement and inter-creditor agreement. 
Restructuring helps in aligning repayment 
obligations for bankers with the cash flow projections 
as reassessed at the time of restructuring. Therefore, 
it is critical to prepare a restructuring plan on the lines 
of the expected business plan along with projected 
cash flows.

 Lenders in India prefer to resort to CDR mechanism 
to avoid unnecessary delays in multiple lender 
arrangements and to increase transparency in the 
process. While in the RBI guidelines it has been 
recommended to involve independent consultants, 
banks are so far resorting to their internal teams for 
recommending restructuring programs.

7) OTS Scheme of RBI as notified from time to time.

 The RBI, being the regulator of Indian Banks, notifies 
One Time Settlement Schemes from time to time, for 
reducing level of NPAs and maximizing recoveries. 
OTS Schemes refer to compromise and negotiated 
settlement of NPAs, including non-suit filed and suit 
filed cases (except decreed cases), by offering some 
concessions in rate of interest and also gives a time 
frame for settlement. Generally these schemes are not 
applicable to willful defaulters, cases of malfeasance, 
frauds and cases which are already settled.

8) Recovery through participation in auction sale of 
mortgaged property

 Sometimes the intending purchasers might form a 
ring and try to purchase the property at a very low 
price or no person may come forward to purchase the 
property. In such cases, after obtaining permission 
from competent authority and the Court, the Bank/
FI can participate in the said auction.

9) Recovery camps for settlement

 Recovery camps is a broad term referring to 
meetings with NPA borrowers held at ARM branches 
and Regional/Zonal Offices for negotiations and 
settlement of dues. A collective effort is made by 
officials from branches/Regional Offices to contact 
the borrowers personally and reach an amicable 
settlement. A recovery climate is created and the 
borrowers are persuaded and guided suitably for 
repayment of dues with interest and other charges.
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10)  Compromise and negotiated settlements

 It has been observed that reaching compromise in 
suitable cases and negotiated settlements are the 
best and cheapest courses available to Banks/FIs since 
recovery through legal courses even after enactment 
of SARFAESIA Act, 2002 take a longer time. But there 
is no one-size-fit formula for all and proactive steps 
have to be taken as per needs of a particular case. 
Although compromises and settlements come with a 
wide scope, It is necessary that banks should not settle 
the account below the reserve price/market value of 
security in any case.

11) Persuasion

 This is one of the informal yet effective methods for 
controlling NPA levels in a Bank. There is no substitute 
for persuasion and the same should be pursued until 
an account is upgraded or liquidated. Steps should 
be taken to persuade the borrower to negotiate and 
regular follow up of account by issuance of notices, 
reminders on due dates, etc should be carried out to 
maintain close liaison with the borrower.

CONTROL OF NPAS

There is a need to ensure that the banking system 
recognizes financial distress early, takes prompt steps 
to resolve it, and ensures fair recovery for lenders and 
investors. In this backdrop, some of the corrective 
actions that can be taken by Banks/FIs to control NPAs 
(as recognized by RBI in its ‘Discussion Paper on Early 
Recognition of Financial Distress, Prompt Steps for 
Resolution and Fair Recovery for Lenders: Framework 
for Revitalizing Distressed Assets in the Economy’) 
are:

i.  Early formation of a lenders’ committee with 
timelines to agree to a plan for resolution.

ii.  Incentives for lenders to agree collectively and 
quickly to a plan – better regulatory treatment of 
stressed assets if a resolution plan is underway, 
accelerated provisioning if no agreement can be 
reached.

iii.  Improvement in current restructuring process: 
Independent evaluation of large value restructurings 
mandated, with a focus on viable plans and a 
fair sharing of losses (and future possible upside) 
between promoters and creditors.

iv.  More expensive future borrowing for borrowers who 
do not co-operate with lenders in resolution.

v.  More liberal regulatory treatment of asset sales.

a.  Lenders can spread loss on sale over two years 
provided loss is fully disclosed.

b.  Takeout financing/refinancing possible over 
a longer period and will not be construed as 
restructuring.

c.  Leveraged buyouts will be allowed for 
specialised entities for acquisition of ‘stressed 
companies’.

d.  Steps to enable better functioning of Asset 
Reconstruction Companies mooted.

e.  Sector-specific Companies/Private equity firms 
encouraged to play active role in stressed assets 
market.

In addition to the above there is a need to decipher 
potential weaknesses in assets which deserves close 
attention and which can be resolved through timely 
remedial action. For this purpose RBI has issued 
guidelines on preventing slippage of NPA accounts. 
These guidelines envisage identification of potential 
NPAs through Early Alert System (EAS)/ Special Mention 
Account (SMA) System wherein Banks are required to 
categorize accounts as EAS/SMA when the amount 
remains outstanding for 30-90 days. These systems 
should form an integral part of the risk management 
process of the banks.

The above analysis shows that the problem of NPAs is 
a systemic one. There is a gamut of recourses available to 
realize outstanding dues once an account turns into NPA 
but the need of the hour is to take preventive measures. 
Efforts should be made to avert an account from turning 
into NPA. This can be achieved by good credit appraisal 
procedures, effective internal control systems along with 
consistent efforts to improve asset quality in balance 
sheets. In the event an account turns into NPA, timely 
action should be taken to realize the dues. The essence 
is to understand that there is no strait-jacket formula 
for control and management of NPAs and appropriate 
strategy, which generally involves a combination of more 
than one action, should be pursued depending upon 
peculiarity of each case.

   

Aayushie Agarwal
CRLD, Central Office
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Type of stress
Es-tress : The pleasurable stress that accompanies positive 
events. For example, a person may receive a $10, 000 bonus 
and experience stress in deciding how to spend the money.
Distress : The unpleasant stress that accompanies negative 
events like Stress from bad sources -difficult work environment; 
overwhelming sights and sounds, threat of personal injury
Acute Traumatic Stress: Critical Incident Stress, produces 
considerable psychological distress, A normal reaction to 
abnormal events
ARE YOU IN STRESS?
If you are in stress you would be witnessing following 
symptoms :

SHORT TERM STRESS SYMPTOMS OF LONG 
TERM STRESS

 � Dry mouth
 � Cool skin
 � Cold hands and feet
 � Increased sweating
 � Rapid breathing
 � Faster heart rate
 � Tense muscles
 � Feelings of nausea
 � Butterflies in your stomach
 � Diarrhoea
 � A desire to urinate

 � Insomnia
 � Change in Appetite
 � Sexual disorders
 � Aches and pains
 � Frequent colds
 � Feelings of intense and 

long-term tiredness
 � Prone to illness

BEHAVIOURAL STRESS SYMPTOMS :

•Yawning	 •	 Talking	 too	 fast	 •	 Talking	 too	 loud	 •	 Fiddling	 
•	Twitching	•	Nail	biting	•	Grinding	teeth	•	Drumming	fingers
•	Pacing	•	Over	reacting	•	Emotional	•	Defensive	•	Irritable
•	Irrational	•	Defensive	•	Hostile	•	Critical	•	Aggressive.

PERFORMANCE STRESS SYMPTOMS
¾ You may not make good decisions
¾ Your fine motor skills are affected
¾ You may no longer enjoy your work
¾ Your attention span may be affected
¾ You may have more negative thoughts
¾ Your self confidence will suffer
¾ You may have difficulty concentrating
¾ All of your positive energy is consumed.

Just out of Stress !!!!!!

Negative Effect on your performance
� By reducing your effectiveness
� Making you accident prone
� Causing you to be forgetful
� Causing you to be very negative
� You may neglect your appearance
� You may make poor judgments
� Causing you to make more mistakes
� Increasing your absenteeism
Fight or Flight : TIPS of HEALTHY LIVING
JUST LAUGH UNCONDITIONALLY : We have forgotten to laugh. 
If you see an average 4 years boy laughs not less than 500 
times a day, where as an adult laughs only 15 times. Learning 
to anticipate and being prepared to overcome these causes is 
the KEY to stress management.
Examine your diet:
¾ Lower your salt intake ¾ Lower your intake of refined 
sugars and carbohydrates ¾ Lower your caffeine intake  
¾ Eat Slowly
Add to your diet:
¾ Vegetables ¾ Fruits ¾ Complex Carbohydrates  
¾ Vitamins  ¾ Water
Few more changes in your life style……..
¾ Breathing: practice deep breathing  ¾ Progressive 
muscle relaxation ¾ Guided Imagery ¾ Meditation
¾ Tapes, CDs etc.: Either something structured (commercial) 
or soothing music ¾ Choose and schedule it in ¾ Rest /Relax
¾ Get a minimum of six hours of continuous rest. ¾ 
Exercise ¾ Sense of Humour  ¾ Share with someone you trust 
– a family member or friend, ¾ Good diet and good habits.
NO EASY ANSWER TO STRESS MANAGEMENT SOLUTION :
CAUTION : Be away from short cuts/easy answers to stress 
management by misusing……..
•	Alcohol	•	Drugs	•	Marijuana	•	Medicines	&	Pills
We have to manage stress in order to SURVIVE. Stress is the 
body’s automatic response to any physical or mental demand 
placed on it. Adrenaline is a chemical naturally produced in our 
body as a response to stress.

Stress Management is the ability to not only recognize the causes of stress, but also to interpret the emotions 
involved and redirect its effects on one’s self in a positive, healthy manner. Stress is always present, continues 
to present, regardless of Age, Gender, Social Class, Wealth, and Profession. Whether you are in India or in 
Indonesia, Argentina or in America or anywhere in the world…. Stress is always present and continues to 
present.

Shiva Kumar Shukla 
Staff College, Bengaluru
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Your brain is an amazing instrument!  
Below are some fun facts about the brain. 

¾ People think that the brain is completely solid but actually 
75% of it is made up of water!

¾ This “solid” part is actually made up of fat (about 10-
12%) and the rest is made of proteins, carbohydrates and 
salts. 

¾ This means that if you put all of your brain’s blood vessels 
in a straight line, you could wrap them around the whole 
earth four times! Amazing!

¾ Most of the energy of the brain is used for brain cells to 
communicate with one another.

¾ The brain is incredibly flexible and more supple than 
people realise. If you think new thoughts, you create new 
neuron connections right away!

¾ You are thinking all the time. By changing your thoughts, 
you can totally change the wiring of your brain from the 
inside out!

¾ Laughing is no laughing matter, as it involves a lot of the 
brain. This is a good way to stimulate your mind and also 
helps to release happy chemicals into your system. 
Laughing for several minutes every day can help to boost 
your mood and overall happiness.

¾ Juggling causes certain areas of the brain to grow, so you 
have more connections in your brain. Any complex task 
will give similar results!

¾ There are literally no pain receptors in the brain. So, 
though the brain can process pain coming from other 
parts of your body, it can’t feel it itself!

¾ The brain is actually 16cm long and 14cm wide and has a 
total weight of about 1.3kg over its 200 billion neurons. 
Amazing!

¾ This is 2,200,000,000,000,000 calculations per second, 
with a total capacity of about 20 quadrillion calculations 
per second. Amazing!

¾ Each neuron is connected to about 1000 to 10,000 other 
neurons, allowing for extreme complexity to exist in the 
brain. Amazing!

¾ The differences between the genders allows for men and 
women to process things differently in their brain. 

¾ White matter is like the communication cables in a 
computer network. Grey matter is like the actual computers 
themselves and both are required for the brain to function.

¾ The brain takes up to one fifth of all your energy 
consumption. Most of the energy is used for the electrical 
charges of your neurons.

¾ Since each neuron can connect to thousands of other 
neurons, there is extreme complexity and activity in the 
brain. The global telephone network can’t match this level 
of complexity. Amazing!

¾ The brain size, on its own, is not the determinant of your 
IQ or mental abilities. In fact, elephants have a much larger 
brain size (at 5kg) than humans, but have low intelligence. 
What matters more is the number of neurons and glial cells 
which a brain has. In comparison, a roundworm has 302 
neurons and an ant has 250,000  neurons! A cat has 
about 300 million neurons and a dog has 160 million! 

Supriya Nadkarni
Union Dhara, C.O.
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THE SCINTILATING SKATER
Master Syed Naved, the skating enthusiast son of Mr. Syed Jawahar, Chief 

Manager, Lakshmipuram Branch, Guntur, A.P., honed his skills at Nellore under 
his coach & the role model, Mr. Viswanath, whose name was recommended 

for inclusion in the Guinness Book for his 2500 KM expedite. With the 
encouragement from his sports- loving father and mother, who takes 
care of his food & and regular net practice, he secured a 'GOLD' 
medal in the Inter District Speed Skating Competition conducted by 
the Sports Federation of India. His elder brother, Javed, is the State 
Under-17 Champ (school level) in speed skating in the recently 
held state level championship. Their State team (combined Andhra 
Pradesh) won the Bronze medal in the National Roller Skating Inter-
state Cricket Championship winning all the league matches. An 
ardent lover of cricket, he aspires to represent India that too in the 
International Roller Skating Cricket Competitions. Now he is practicing hard to achieve this 
dream. 

Apart from speed skating, this student of class VI is also good in academics - he stood 
first securing A+ grade. He is also good even on the athletic track, especially in 100 & 
and 200 mts metres’ run. As a mime artiste, he performs in the stage plays directed by 
his father. 
Union Dhara wishes him all success in his future scintillating skating endeavors !!

Supriya Nadkarni
Union Dhara, C.O

                              Miss S. Surabhi, the chess enthusiast daughter of  
Mr. C.K. Suresh Kumar, Branch Manager, South Chittoor Branch, began her journey 
in the chess-world at the age of 9. Under the able guidance of Mr. Anthony, who 
is also a coach on the Indian Sports Council, slowly and steadily started mastering 
the game. All her efforts paid off and at the age of 11 only she got her FIDE rating 
of 1621. Then onwards participation at the various state as well as national chess 
tourneys was her regular routine. This also included FIDE rated tournaments. With 

the help of amazing 'grey cells' she tamed all her opponents to clinch the 'GOLD' in the  
45th Kendriya Vidyalaya National Sports Meet (Girls) - 2014 in 'Chess' category. For her 
chess progression at the national level, she has been awarded 'Union Youth Award' by our 
Bank consecutively for 3 years since 2011-12. 

A std. X student of kendriya Vidyalaya, Kadavanthra, dist. Ernakulam, Kerala, she 
maintains a good academic record bagging A1 in all subjects. Besides chess, she loves 
swimming & and karate. She is also passionate about writing short stories, painting and 
singing.

Inspired by her role models - her grandpa & and mother, she is determined to improve her 
FIDE rating very soon. She also aspires to play with the chess Grand Master, Mr. Vishwanathan 
Anand.

Union Dhara wishes her all success in her future 'checkmates'!!

CHASING THE CHECKMATE!!
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Shri Hemant Priyadarshy, Joint 

Director, Central Bureau of 

Investigation, Economic Offences 

Wing, Mumbai inaugurated the 

Vigilance Portal of our Bank 

and launched several other 

technological initiatives. On this 

occasion, he address executives 

of the Bank. Seen (L/R) are Shri 

Hemant Priyadarshy, Joint Director, 

CBI (EOW), Mumbai, Shri Atul 

Kumar, CVO and Shri Arun Tiwari, 

CMD. 

From L to R Shri K. Subrahmanyam, 

Executive Director, Shri Arun 

Tiwari, Chairman and Managing 

Director and Shri Rakesh Sethi, 

Executive Director at the press 

conference of Financial Results 

for quarter and half year ended 

September 30, 2014.

Tech Initiatives in form of Vigilance 

Portal of Union Bank of India, 

was dedicated by Shri Hemant 

Priyadarshy, Joint Director, 

Central Bureau of Investigation, 

Economic Offences Wing, 

Mumbai. Seen from L to R are 

Shri Kalyan Kumar, AGM, Shri 

Atul Kumar, CVO, Shri Hemant 

Priyadarshy, Joint Director, CBI, 

EOW, Mumbai, Shri Arun Tiwari, 

CMD and Shri Rakesh Sethi, ED, 

Union Bank.
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Our Bank celebrated its 96th Foundation Day on 
11.11.2014. At the function Shri Arun Tiwari, CMD 
launched three new products viz. UNION NARI 
SHAKTI, UNION BIO-TECH & UNION HOME SMART 
SAVER. On the occasion, the Bank honoured five 
eminent personalities with a "Life Time Achievement 
Award" to Ustad Amjad Ali Khan, Hindustani Classical 
Music - Sarod; Dr. Jayant Narlikar, Astrophysicist;  
Dr. Ramakanta Panda, Cardiac Surgeon; Shri P. 
Gopichand, Sports and Ms. Ela Bhat - Women 
Empowerment. The Award includes a citation and a grant 
of `5 Lakhs to an organization chosen by the Awardee. 

Our Bank launched "Bill Payment Service" through 
Mobile Banking for MTNL subscribers. Our Bank is the 
first Bank in the industry to launch bill payment through 
Mobile Banking using push based IMPS. Our Bank 
has allotted 9969009700 as the mobile number and 
9026263 as the MMID (Mobile Money Identifier) to 
MTNL which can be used by the MTNL subscribers to 
make bill payment using their mobile. Seen (l/r) are 
Shri Rakesh Sethi, ED, UBI; Shri Peeyush Agrawal, 
ED, MTNL; Shri Arun Tiwari, CMD, UBI & Shri K. 
Subramanyam, ED, UBI.
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     ,       
   .       ,  
        ;    
         ;  
  ,         , 
    ;   ,  , .., 
;    ,       , 
 ,     .

On the eve of 96th Foundation Day, Blood Donation 
Program with the help of “AS RAJA BLOOD BANK” was 
organized by Regional Office, Visakhpatnam.
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On the eve of 96th Foundation Day, plantation program 
was organized by Regional Office, Visakhapatnam in 
‘GAYATHRI VIDYA PARISHAD ENGINEERING COLLEGE’ 
premises to restore the greenery in Visakhapatnam, which 
was badly affected due to “HUD HUD CYCLONE” during 
October 2014.

 03.12.2014  . ,     
         5   
            .  
     .

“RUN FOR UNITY” was organised by govt. Of Gujarat & 
Ahmedabad Municipal Corporation on 31.10.2014 in 
commemoration of birth anniversary of Sardar Vallab Bhai 
Patel. The team was lead by Shri H.L. Rawal, General 
Manager; Shri D.K. Naik, Dy.Gen. Manager, Ahmedabad. 
Other dignitaries s/s C.D. Balotia, A.G.M., FGMO, 
Ahmedabad; Shri J.P. Singh, AGM Saral, Ahmedabad,  
Shri B.P. Rathi, AGM, ZAO, Gandhi Nagar, Shri R.L. Meena, 
AGM, Ashram Road br., Ahmedabad were also present.

30.10.2014             
               
  ` 6000/-    ,     
             
       :  , ,  
       . .

 06.12.2014      
  ,       
5         
        
  70 ..        
    .       
          
        .
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On the eve of opening of 
118th branch of Azamgarh 
region- Madhuvan, one 
of our directors of board 
Ms. Anusuiya Sharma was 
present. On the occasion 
she distributed Savings Bank 
Passbooks of accounts 
opened under PMJDY in a 
camp organized by the Bank.

Our worthy Executive Director 
Mr.K. Subramanium alongwith 
Corporate B C Vakranjee 
officials visited Shinde village 
(Ghoti) and Vavee Harsha 
village with the purpose of Union 
Aadarsh Gram Yojana under 
Financial Inclusion Programme.
He also visited Nagosli village 
and distributed Fans and street 
solar lights to the customers. 
Seen in the picture are Field 
General Manager Pune Shri 
Ranbeer Singh and others.

       
25.11.2014      
     ,   
.     .., 
 , ;  .., 
.   ..,  
 ...
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Region's First Mid-Corporate Branch at 
Vashi was inaugurated by  worthy CMD 
Mr. Arun Tiwari on 03.12.2014. seen 
in picture Mr. V K Jain F.G.M., Mumbai 
and Mr. R S Bansal D.G.M, Mumbai 
(N). Mr. B K Das, A.G.M, Vashi Mid 
Corporate Br.

21.11.2014     ,   
        , 
   ;    .. , 
 ,    .

First Mid-Corporate Raipur Branch 
was inaugurated by our worthy CMD  
Mr. Arun Tiwari on 22.11.2014.

Renovated Connaught Place Branch 
was inaugurated on  20.11.2014 by 
our worthy Chairman & Managing 
Director, Shri Arun Tiwari.

 11.11.2014    , 
      
     ;  
   . . ,  ;  
 . . ,  ;  , 
    .

“     ",   
        
       . . 
,        
  .

The 81st branch of Dehradun region 
"Majra" was inaugurated by honorable 
Vidhan Sabha Speaker Uttarakhand-
Respected Shri Govind Singh Kunjwal 
on 11.11.2014.

        
11.11.2014      
    , ,  
  , .      ,  
    . .  (..),  
 . .  (. .)  , . 

15  2014      
       
     ,  
        .
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Vertical Horizontal
word  
no.

Number of  
alphabets 

word  
no.

Number of  
alphabets 

1 8 2 5
2 4 3 4
3 3 11 6
4 5 12 9
5 4 13 6
6 3 14 4
8 5 15 9
9 3 16 5

10 8 17 10
18 9
19 9
20 4

terms and conditions 
1. The cross word is related with Banking terminology.
2. First come, first get will be applied.
3. Name and photograph of the (first) winner will be 

published in next issue with correct Answers. 
4. One staff can send only one entry (Carrying Name, 

PF number, designation and place of posting). 
5. In case of more than one entries from the same staff, 

the first one will be accepted. 
6. Entries should be sent by E-mail (scanned copy) 

or hard copy latest by 28.02.2015 to Editor, Union 
Dhara,11th floor central office, Mumbai.

 E-Mail- savita.sharma@unionbankofindia.com /  
uniondhara@unionbankofindia.com

H1 R2

D3 D4 E10

M12 D5

E13

14 N6

15 D11

A16

N17 N8 N9

P18

C7

A19

L20

Banking Cross-Word- NO-101 
Let us play 

Hints
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.....   ....

    .......

1.             
               
           .  
  (---)      
             
        .

 A. 10  B. 20     
 C. 1     D. 2 
2.            ?

 (1)         , 
       

 (2) /   (3)   
 A. 1  3  B.  1  2 
 C.  2  3 D.  1  3
3.             

    ?
 A.    B.   
 C. -  D.  
4.    -----------       

            
        .

 A.  5  B. 5  15 
 C. 4  10  D. 5  10 
5.        ------  

          .
 A. ` 50,000 B. ` 1.00 
 C. ` 2  D. ` 5 
6. -          

        .   
           
  ?

 A. ` 500   B. ` 200 
 C. ` 100  D. ` 50 
7.           

            
     ?

 A.  , RBI B. /   
C.         D.  

8.          
    ?

 A.    B.     
 C.      D.    
9.  2013   4        

 2013      . 31  2015 
       ?

 A.    B.    
C. -1    D.  1-3  

10.            10.50  
  .         ` 5000  12 
 10 .     .
 A.        . 
B.              

         . 
 C.        . 
 D.               

      .
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In our school days, there was an essay in English about 
a great personality of India; I do not remember the name, 
hopefully great poet Rabindra Nath Tagore, who wished to 
travel India on bullock cart. Then I was amused with this idea, 
but later when I travelled across the country on train, wished 
if I could feel the trees, the rivers, the hills, the human faces 
passing rapidly through the window of my train, then I could 
understand the significance of the idea.

Whenever I had a chance to go on long drive on motor 
cycle, I enjoyed the thrill of travel. A thought crept into my mind 
why not India on bike? Why not the world on two wheeler? 
Expressed to friends and family, they laughed, except my 
daughter. But she knew my family responsibilities

I searched for books on long distance travel on bike. Read 
Ted Simons “Dreaming of Jupiter”, by Ernesto Che Guevara, 
and recently (in 2013) “On Life to Ride” by Ajit Harisinghani. 
It was real thrill reading these books. The Idea of bike tour 
germinated in 2004, owing my job and family exigencies, I 
was delaying in getting the voyage go.

Finally In December 2013, I felt like to start with my dream 
long dormant. Friends cautioned me of my age, being 66 in 
November 2013. But I planned my tour and started on 2nd 
January 2014 by train to Chennai.

Woke up early, had hot shower, packed my bag, came 
down to go to the hotel restaurant but it was not yet opened. 
Went out and had a hot cup of tea, purchased a packet of 
Good day Biscuit and small bottle of Slice for journey snacks. 

It was just dawn when I started from Kurnool and hit the 
highway. The day’s target was to go beyond Hyderabad which 
was around 210 kilometres. The fresh morning air, the silky 
highway and target 300 km, infused in me with enthusiasm 
and fortitude to go to the next.

Reached Hyderabad around noon, but I lost highway and 
entered the city. Though I had been to city earlier, I could not 
make the way to highway and I lost more the two valuable 
hours at that point of reaching target in time.

Kamareddy was visible after 4 pm. Opted for a guest 
house. There was no geyser in the bathroom and was very 
badly in need of hot bathe. Any way the boy from guest house 
arranged a bucket of hot water. There were no restaurants 
near guest house, the guest house boy told me that he would 
bring meals from a good hotel and asked for my bike. When 
he was back with meals asked me if there was no petrol in 

From Bangalore to  
Varanasi on  bike - A Diary

Retiree's Page

bike, that it did not start on way back. I did not took notice 
of it as I was assured of sufficient petrol. After taking dinner 
I went down to see if bike was parked okay. I found handle 
lock was broken. I had early next morning plan to start, asked 
the boy if any mechanic was nearby. I told to him pull the bike 
to mechanic as it could not start. The mechanic could not get 
the old lock out. He said he had no “paana” (spanner) to 
open that. He fixed a new lock out side and made the ignition 
direct. It was 10 pm, but I was relaxed that I could start early 
next morning

I started at 5.30 in the morning, It was dark. Had tea on 
road side tea stall. After tea, I asked for a paan (betel leaf), 
he stared at me seeing my bike and my bag on it. He said “ 
yeh motorcycle to dusre state ka hai saheb I said yes. “ aap 
apne state main motorcycle se jayenge?” he asked. I said 
yes. “Nahi saheb is umar main itna lamba safar motorcycle se 
theek nahi hai” I was touched by his concern for an unknown 
man. I said “it is okay, I can Manage”.

It was still dark when I hit Highway. I could see milestone 
in a few minutes under the headlight of my bike. It was Nagpur 
375 KM.

I felt relaxed at dawn, air was cool and with spreading of 
sunlight my view was widened, I could see the greenery with 
lovely landscape.

It was really a breathtaking experience, sitting on still bike 
beside a wide national highway, beautiful landscape, fresh 
air and lines of Robert Frost stirred in my mind, ”Miles to go 
before I sleep”. in a lighter way.

I was realising the long distance to Nagpur before sunset, 
so I did steady myself and started. As I reached near the side 
road which cut to Adilabad, two young men on bike slided 
near me and asked, “This bike is from other state. Are you 
going straight to your place without seeing places on the 
way?” I said, “ I do not intend to stay in this city. It is too early 
for evening may cover more miles.” They smiled and said 
good bye to me. The highway upto Adilabad was very good, 
but as it was nearing Nagpur, it was not that good. Actually 
a patch, between Adilabad and Nagpur was under repair or 
construction, was giving experiences of bad drive. 

On 22nd January enjoyed the morning walk on the 
sidewalk along the highway, relaxed my hands and legs with 
light exercise and loved the sip of tea from the road side tea 
vendor.
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All set to start to Jabalpur, the hotel employee took my 
pictures and gentleman in jeans along with person, sitting in 
the lawn, wished me luck, that is how I started for Jabalpur 
around 9.30 am, as I was relaxed for the easy distance of 
280 kilometre for the day. But it was turned to be otherwise, 
the most difficult ride so for. 

The only enjoyable part was passing through a passage 
of woods, near Seoni. I was driving on a moderate speed of 
50 km/hour plus minus. Surprisingly, a scooter with pinion 
rider, crossed me many times with noticeably high speed, 
having making water or resting, when my bike crossed them 
with majestic speed of its own. All the time they were looking 
at my old bike and me. I enjoyed their curiosity. But when 
the real tough drive on the pitchy road arrived, the speed of 
10/15 km/hour, made realised the meaning of the distance 
of 280 km distance. First time, felt tired of slow driving and 
taunting pitch and holes on the road. At noon, stopped road 
side big dhaba; Had a pair of samosa, biscuits and cold drink. 
Relaxed for a while, but drive to come, was still haunting my 
mind. Resumed the drive after half an hour. I could feel the 
suburb of Jabalpur, just around dusk. I thought about the 
hotels around railway station. After getting a hotel . Had hot 
shower, enjoyed a drink at the bar of the hotel, before dinner, 
and glued to the bed at the earliest.

On 23rd January 2014 as last day’s drive made understand 
the significance of road condition in respect to magnitude of 
distance. Though, day’s destination of 198 kilometer, to Satna 

was shorter, but I wanted to give full respect to condition of the 
road ahead. Started around 7.30, after having complementary 
and heavy breakfast from the hotel. Till outskirt of the city road 
was very smooth, but afterwards I could see the loaded trucks 
creeping like bullock cart because of the condition of the road. 
There were a few welcome spell of smooth road. At around 
1.30, I could read, Satna 50 km. on the road side stone. Felt 
comfortable for onwards drive, started looking for a road side 
dhaba for meals. The dhaba was clean. After parking the bike 
and removing my helmet, sprinkled water on my face, eyes 
and head; a soothing relieve. At Satna I stayed with my friend 
for a night and till date I feel  that the stay was a memorable 
one.

Next day, it was drizzling near Satna and continued for 
an hour but I did not stop. Road condition was better than 
Nagpur. The  traffic was thin. Passing through the road 
of hilly rise and slopes of Mirzapur was a real soothing 
experience, as rays of afternoon sun falling through trees to 
curvy roads, indicating the end of the day and my destination 
was imminent; feeling of a thrill. I hit national highway 2 at 
Aurai at pre dusk time. Reached Varanasi around 7 pm on  
24.01.2014. Seven days around two thousand kilometres!    
(19/01/2014 to 24/01/2014) a lively experience.

The Central Committee Meeting of All India Banks Retirees' 
Federation, held at Jeevan Jyothi Campus, Begumpet, 
Hyderabad, on 2nd and 3rd December 2014, was 
inaugurated by Shri K. Vishwanath Naik, Gen. Secretary, 
AIBRF, Karnataka State Unit.  About 60 Central Committee 
Members of various Affiliate affiliate Units of different states 
attended and participated in the deliberations on the issues 
concerning the retirees of the Bank and, in particular, 
revamping of the present Medical Scheme with insurance 
coverage.  

Seen (l/r) Shri K.V. Naik, GS, AIBRF; Shri D.A. Masdekar, President, 
AIBRF; M.K. Umamaheswaran, Chairman, AIUBRF; Shri K.L. Gopalakrishna, 
Chairman, UBRSA-Karnataka; Shri Pratap Shukla, GS, AIBRF &  
Shri V.L. Vaidya, Chairman, Reco. Committee.

The 12th Annual General Meeting of the Union Bank 
Retired Staff Association-Karnataka, was convened on 
01.11.2014 November 1, 2014. Shri K. L. Gopalakrishna, 
Chairman, UBRSA, presided over the inaugural function 
while Shri R. S. Pandey, GM, FGMO, Bangalore, 
inaugurated the conference.  Shri A. V. Ramana, DGM, 
NRO, Bangalore, released the Directory of Members 
- cum - Hand Book.  Shri M. K. Umamaheshwaran, 
Chairman; Shri D.A. Masdekar, President; Shri Prathap 
Shukla, GS, AIUBRF, graced the occasion as Special 
Invitees.  Shri Gopinath Nair, Vice-President, AIBRF, and  
Shri K.V. Naik, GS, AIBRF, State Unit, shared the dais.
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 What is ‘Albinism’? Is it congenital?
Yes, ‘Albinism’ is a congenital disorder and refers to a 

group of inherited conditions due to altered genes that do 
not make the normal amount of ‘melanin’. So such people 
have little or no pigment in their eyes, skin, or hair. The 
peculiar vision problems here are attributed to abnormal 
development of the retina and abnormal patterns of nerve 
connections between the eye and the brain. 

 Tell us about your journey from an amateur computer 
user to the masters. 

My journey to learn and understand computer 
technologies for the blind commenced with my job with 
India’s first NAB-Microsoft Cyber Café for the blind at NAB, 
India. For hours together, I used to access the computer 
with headphone to learn the screen reader program JAWS 
by reading help and practising with the monitor-off. This 
self-learning helped me in mastering ‘JAWS’. I became 
a computer trainer for the blind and started teaching.  
Later, I learned about the OCR technologies for the blind  
that allow access to printed books by scanning and 
recognizing. With exploring and learning many more 
assistive devices and programs, I became a master 
trainer. I used to conduct Train-the-Trainer programs for 
diverse stakeholders. I completed accessible DAISY book 
production training from DAISY Consortium and produced 
a good number of full text full audio type, school and 
college level accessible audio text books. 

 Tell us about your project “Talking ATM”. 
I got associated with this financial access project in 

2010 with testing of raw prototypes of talking ATMs. Being 

Friends, there is a saying “When God closes one door, he opens 
another!” This is very true for one of our colleagues who is born with 
‘albinism & photophobic vision but who strongly believes in positivity, 
quoting ‘When you walk with faith, God always walks with you’. He is none 
other than Mr. Prashant MADHUKAR Naik, Asst. Manager from ACNID 
Dept., Central Office, Mumbai. Born in a middle class family, he joined 
our Bank on 07.04.2012. His father retired from an automobile company 
while his mother is a homemaker. One of his elder sisters also suffers from 

albinism. Though he had a normal childhood, he faced challenges in reading the blackboard during is schooling and 
was also confined to indoors due his sun allergy-prone skin. Despite the fact that he can see only zoomed, large, 
good contrast, bold text at a reading distance of 2-3 inches from the screen, he learned basic computer operations 
from NASEOH (National Society for Equal Opportunities for the Handicapped) with utmost grit and determination. 
He achieved Microsoft Certified Technical Specialist (MCTS) certification in 2010. With this knowledge, he goes out 
of his way to help his fraternity/fellowmen. In this candid interview with Mrs. Supriya Nadkarni of Union Dhara, he 
deeply delves about his passion for computers.

Face in The Union Bank Crowd

Prashant M. Naik 
The IT Wizard

an NGO representative in the IBA Sub-Committee on 
Talking ATM, I got an opportunity to convey vital inputs 
in the development of workflow and we had prepared 
concept report. In April 2012, I got engaged with our 
Bank’s unique project on barrier-free banking for our ATM 
alternate channel. Our Bank launched ‘Truly Accessible 
Talking ATM’ in India on 06.06.2012 at Ahmedabad, 
Gujarat, which was also accessible to the physically 
challenged. This, first of its kind, bilingual text-to-speech 
technology based Talking ATM and bank’s first Talking 
ATM was dedicated to persons with disabilities. It provides 
audible instructions so that people who cannot read ATM 
screens can independently perform ATM transactions. 

 Your first experience as a trainer.
I have conducted training at various organizations 

viz. India’s first Cyber Café for the blind at NAB, India; 
GTL Foundation Advanced Computer Training Center 
for the blind; St. Xavier’s College Resource Center for the 
Visually Challenged and trained a large number of visually 
impaired persons in computer operations with ̀ JAWS' and 
in diverse access technologies. This is a very rewarding 
experience and my passion which I am still voluntarily 
continuing. In July 2014, at STC, Powai, I was involved in 
basic CBS training with JAWS to two visually impaired 
bank POs during their induction training. I have gained 
profound recognition as a good computer trainer for the 
blind.

 While training the visually impaired persons, how are 
they made aware about society? How is society made 
aware about the life of the visually impaired persons?
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•		 Recipient of NCPEDP-Mphasis Universal Design Awards 
2014 in August 2014.

•		 Recipient	of	the National Award in the category “ROLE 
MODEL” presented by the then Hon’ble President Shri 
Pranab Mukherjee at Vidyan Bhavan in 2013. 

•		 Felicitation	 by	 our	 Bank’s	 CMD	 during	 Foundation	 Day	
celebration annual function in the year 2012 at Mumbai 
with a trophy and reward. 

•		 Appreciation	 letter	 from	 our	 Bank’s	 ED	 and	 GM	 (P&	 HR)	
for contributions made in development, testing and 
implementation of Bank’s Talking ATM Project in 2012. 

•		 Felicitation	from	Infosys	founder,	N.	R.	Narayana	Murthy,	in	
2011 at IBPS office.

•		 Award	from	Rotary	Club	of	Bombay	in	2010	for	excellent	
service to persons with blindness.

•		 Received	 appreciation	 letter	 from	 Shri	 Mundra,	 then	 ED	
and Shri D K Jain, GM(P& HR). 

•		 IT	Innovation	Award	2012	from	Computer	Society	of	India	
for launching truly accessible Talking ATMs for the visually 
challenged in December 2012. 

pride moments

Supriya Nadkarni
Uniondhara C.O.

Concept based computer training with the use of 
tactile is the best method to make the visually impaired 
understand computer menus, dialogs, desktop, etc. We 
allow them to explore and feel prototypes for better 
understanding of the surroundings and perceptions. 
Tours and daily living skills' programs train them to seek 
help from sighted, mobility training and so on. Access to 
print media in an accessible format like DAISY is made 
available by NGOs. 

The media is playing a key role in spreading 
awareness as well as sensitization workshops by NGOs. 
`Antarchakshu' is one such mega sensitization event 
organized every year by St. Xavier’s College. In 2012 and 
2013, our Bank participated actively and demonstrated 
the live talking ATM. This year’s Antarchakshu has spread 
awareness on educational technologies for the blind to a 
large number of teachers and educators. Our Bank even 
co-sponsored a 13 parts TV serial ‘Nazar ya Nazariya’ in 
2013. I was involved in many seminars wherein we give 
information on different eye conditions, sighted guide 
skills and aids and equipments used by visually impaired 
persons in independent living. 

 What are your expectations from our society?  
India has 2.68 crore disabled people (census 2011). 

Though many policies, mandates, laws have been 
framed to ensure their inclusion, proper implementation 
is the major challenge due to lack of awareness and 
empathy. It is said that awareness is 90% of solution. We 
need to eliminate people’s myths, make people aware 
and sensitize them on the life of the disabled. We need 
to inculcate a positive attitude towards people with 
disabilities and follow non-discriminatory practices and 
also implement existing disability-related legislation. 
Make our environment barrier free and accessible i.e. use 
of ramps, adapted toilets, Braille symbols and auditory 
signals in lifts, signage, etc. We can follow the 4 ‘A’s key 
- ‘AWARENESS, ACCESSIBILITY, ACCOMMODATION and 
ATTITUDE’ to become a disabled-friendly society.

 Which was your first award? What were your feelings 
then?

The National Award as a ‘Role Model’ from the Hon’ble 
President of India was my first award. It was the moment of 
high gratification and recognition to my contributions and 
service to the blind community. I was thrilled when the 
Hon’ble President praised me. My parents, neighbors and 
relatives watched the award ceremony live on television 
with great pleasure.

 What made you to launch a website? 
Due to lack of facility/support services that can help 

us in searching the closest Talking ATMs, my 3 friends & 
I reflected on the idea of various platform based locators  
like Computer, Mobile, Tablet, etc., for quick and  
convenient search. We have voluntarily developed 
with the optimum use of client-server technology and  
launched the website http://talkingatmindia.org/ 
in February, 2014 during the ‘Access India National 
Convention’ at New Delhi. Being the first web locator 
with smooth navigation and swift search for Talking  
ATMs in India, it is completely accessible with many 
computer and mobile based screen reader programs.  
This is a repository of talking ATM locations having at 
present 4700 addresses. Till date, we received more than 
17,000 hits and 2.600 unique visitors.

 Your future plans?
I wish to contribute my best to serve our Bank and to 

excel in the banking career. With my expertise on assistive 
technologies on a voluntarily basis, I will continue my task 
of developing services, aids and softwares for the blind 
along with their training and mentoring. 

 Your message for our readers.
We all are human first. Impairment or disability is 

just one of our limitations. Every human has immense 
potential irrespective of his disability.  

Union Dhara wishes him all the best in his future 
IT endeavors. More innovations to his credit! 
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“Honestly speaking, ever since I have taken to reading “Union Dhara” some two years back, I am truly 
fascinated by the journal and keenly look forward to receiving its every issue. The September 2014 issue, 
now on hand, is no less exciting than the earlier ones. The Hon’ble CMD’s perspective on the state of 
Indian economy with focus on three main parameters of Retail, Agriculture and MSME is insightful and 
analytical to provide absolute knowledge additions. The editorial bore the stamp of class. Banks’ are 
the lifeblood of economy and agriculture forms the backbone to keep the wheels of economy rolling. 
While this sector deserves to engage more attention for a sustained growth of economy, agro-tourism 
is surely an innovative agricultural activity and holds immense potential to generate additional source of 
income and employment opportunities to the farmers and rural folks. In the context, the article “Agriculture tourism 
- A new thought” is nicely brought out covering all pertinent aspects. Again, no business is without risks and this is applicable 
to banks’ as well. The deteriorating asset quality of banks’ has been a matter of concern for quite some time now. The role of 
DRT as a tool for effecting recovery with particular reference to SARFAESI Act 2002 is also nicely elaborated in “Debt Recovery 
Tribunals in India”. In this increasingly globalised uncertain environment, banks’ are required to confront with extraordinary 
complex situations and gaining expertise and consistent upgradation of skills are necessary to tackle the issues that are well 
illustrated therein. Overall, the issue is packed with contents valuable enough, to make a deeply engrossed reading.”

Srinivasan Umashankar
Bank of Maharashtra, Nagpur

“I would like to share my view that 
if a section is added to it, relating to 
important circulars of Finacle, which are 
of immense importance to our field staffs, 
(who are not tech savvy), so that they 
get acquainted with the latest monthly 
circulars regarding Finacle, (if only 
circular number, its date and its heading 
is mentioned), then it will be of great use 
to us.”

A. k. Singh
Service Branch, Lucknow
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June 2014 issue of Union Dhara is 
as usual very colourful and informative. 
After reading the article by Shri P.D. 
Bajpai about his visit to Chapakhowa 
Branch, I recalled my visit to this branch 
2 days prior to its inauguration and all my 
memories of yester years.

S. N. Surkund
Former AGM, UBI & Vice Chairman,  

Joint Publicity Committee,  
Public Sector Banks
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