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PERSPECTIVE

‘

Dear Unionites,

I am happy to know that ‘Union Dhara’ is bringing a special 
issue on ‘vigilance’, to help raise awareness about vigilance 
matters holistically. The choice of theme is indeed timely.

Being vigilant is important in all walks of life; however, it 
becomes more critical in the financial sector. Banks are trustees 
of public money. Maintaining public trust, therefore, is essential 
for our working; and ‘Preventive Vigilance’ is an enabler in this 
direction. Preventive vigilance calls for high level of alertness, 
awareness and integrity in our day-to-day working, even 
covering the engagements with colleagues and family.

Union Bank has taken multiple initiatives over the years to 
promote and make preventive vigilance a part of work culture, 
deepening awareness among staff that ‘vigilance is for our 
own benefit’. It has kept us in good stead. Our Bank’s efforts 
are acknowledged with several awards for being conscientious 
bankers, following best practices in vigilance.

While this issue is in your hands, let us renew our pledge to 
work hard for the cause of eradicating corruption from all 
walks of life, and usher in an era of transparency and integrity, 
thereby building a healthier economy and society.

I take absolute pride and incredible satisfaction in the way 
Unionites have risen to the occasion, time and again. Unionites 
have set examples in the current de-monetisation affaire too, 
with their sense of duty, devotion, patience, and resilience in 
delivering services to public. My compliments to each of you!

Wishing you all a very Happy New Year and Merry Christmas 
in advance!

With warm regards,

yours,

Arun Tiwari 
Chairman & Managing Director

3 |



4 | 



5 |



6 | 



Dear friends,

 The Issue in your hand is with the special feature of vigilance. 
A good many topics have been discussed by me in my previous 
editorials, but this time I want to address my contributors, who 
have pulled all their efforts together to make me perform my 
duties as an editor. Where as writers and photographers have 
contributed in their own way, even sometimes within very short 
notice period, my competent and intellectual seniors have 
contributed by way of their valuable guidance and support in 
tough situations.

I proudly underline that Union Dhara never experienced 
crunch of qualitative and theme-based write-ups and 
photographs. I feel privileged as an editor having unconditional 
support of my seniors, writers, poets and photographers 
without which it would have been a challenging task to publish 
a qualitative bilingual magazine like Union Dhara which bagged 
first prize from RBI for three consecutive years.

This achievement itself is a milestone in 40 years of history of 
Union Dhara. The credit goes to all the dexterous writers, poets 
and photographers. I would also like to extend my gratitude to 
readers who provided us with reviews and helped us to improve.

The editorial board can be synonymized with the foundation 
of skyscrapers. I am grateful for the counsel provided by all the 
members of editorial board and believe that the same will be 
bestowed upon me in future as well.

With Best Wishes

Savita Sharma

Editorial
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Whenever we ruminate on the concept of 
vigilance, the famous quotation attributed to 
Thomas Jefferson flashes in our mind –“Eternal 
Vigilance is the price of liberty.” This might 
have been professed as a political thought, 
but the need of perpetual vigilance is of prime 

importance in every walk of human life. 
Vigilance connotes a constant alertness and 

watchfulness. 

Vigilance in an Organization

Vigilance is an essential management function in 
the larger interest of any organization, specially the staff 
and the customers. It is a structure, system & process for 
increasing efficiency & transparency. It would be very apt to 
say that Vigilance can be used as a tool for Organizational 
excellence by inducing effectiveness in the three pillars of an 
Organization i.e. People, Process & Technology. It is possible 
only with an integrated approach in these three pillars with 
an active involvement of top management. An organization 
has a specific framework of policies, guidelines, systems and 
procedures to conduct its affairs and attain its objectives. 
Vigilance has emerged as a separate discipline to assist the 
operational heads who are busy in achieving business goals in 
the enforcement of vigilance framework.

For an institution, Vigilance means keeping a watchful 
eye on the activities of the employees to ensure integrity of 
its personnel and also on the activities of the customers with 
whom the institution has business dealings. It is to ensure that 
there is no economical and reputational loss to the institution 
due to lack of proper vigilance administration. Purpose of 
vigilance in an organization is:

& Vigilance Administration is a very important risk 
management function. It helps in bringing out a higher 
order of morality as well as rationality in the conduct of 
affairs of public service.

through creating security and posting manpower to 
guard against such threats.

which are more serious than external threats.

wrong doers.

Vigilance is, therefore, one of the main risk management 
function and also an integral part of management to ensure 
promoting highest level of integrity among employees for 
betterment and maintaining the health of the institution.

Need of Vigilance Function in a Bank:

Competitive banking requires a sound banking system. 
A sound banking system should possess three basic 
characteristics to protect shareholder’s interest and public 
faith. These are i. fraud free culture ii. A time tested Best 
Practices Code and iii. An in-house immediate remedial system.

Banks, being a financial institution and custodian of public 
money, are required to demonstrate utmost caution & integrity 
in all dealings. A gross negligence or malpractices or reckless 
decision of employees or failure of the systems of the Bank can 
cause financial and reputational loss to the bank.

On the other hand, Banking institutions are organizations 
where risk-taking forms an integral part of business and wrong 
decision may result in loss to the bank even if the decision is 
taken with a positive intention. Vigilance in Bank, therefore, is 
not a simple proposition, rather it has got a special significance 
as every loss caused to the Bank need not and should not 
become the subject matter of Vigilance enquiry.

Preventive vigilance is a facet of vigilance, which should be 
given more importance. It is a positive approach and aims to 
reduce possibilities of indulgence in corruption or malpractices 
by creating awareness among people about the virtues of 
probity in public service. An organization should strengthen 
preventive vigilance functions by inculcating a sense of 
honesty and integrity among its employees and establishing 
internal systems and controls, which would act as a defence 
against malafide activity. Preventive vigilance function is, 
perhaps the most crucial and yet, the most challenging 
aspect of vigilance. It is crucial because it has the potential 

W h y  V i g i l a n c e ?
vig
Th
Vi
ha
bububu

iii
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to prevent lapses from occurring by stemming the rot at the 
initial stages itself. However, it is challenging because it needs 
to be a continuous exercise across all levels of the organization 
and demands the focused attention of the management. This 
involves keeping close watch on the activity profile and the 
life style of the employees. The employees, who maintain a 
flashy life style without accounted means to support such life 
style, who rarely take leave, who do not share the finer points 
of work with fellow colleagues, who take extra interest in the 
work assigned to others, who are ever ready to help vendors 
dealing with the institution, who are under debt etc., need to 
be closely watched from a vigilance angle.

A way forward:

Vigilance as we all know is a mental state and hence should 
be applicable to rank or file. In general, vigilance stands for 
Awareness, watchfulness, foresightedness, exercising caution 
and prudence. It can be awareness on the part of the employee 
or the employers or society at large in their day-to-day activity. 
Unless an employee is vigilant, he cannot faithfully discharge 
his duties. To strengthen preventive vigilance function in any 
institution, involvement of all employees, management, all 
stakeholders irrespective of their position in the organization 
is very much required. Maximum emphasis should be laid on 
preventive vigilance aspect so that any wrong doings at initial 
stages could be eradicated.

 Experience of working in vigilance set-ups over a long 
period has shown that every organization has certain 
‘points’ or ‘places’ which enable corruption. Plugging 
of such points and procedures which enable deviance 
would go a long way in mitigating corruption. The 
internal vigilance set up can study the situations which 
give scope for corruption and introduce measures which 
would discourage/plug corruption in partnership with 
management.

 The sight of dishonest operators gloating over the fruits of 
their corruption must be a cause of concern to dedicated 
and honest employees. In every organization there are 
certain areas which are susceptible to corrupt practice. The 
system and procedures should therefore, be drawn up in 
manner that serves as a deterrent to financial malfunction.

 The fight against corruption cannot be won without 
citizens’ support, participation and vigilance. The media, 
civic and business associations, trade unions and other 
non governmental organisations play a crucial role in 
fostering public discussion of corruption and increasing 
awareness about the negative impact of corruption. 
They also screen and scrutinize governmental action – 
both in their daily life and through formal arrangements 
institutionalized for this purpose – thereby contributing 
to the detection and prevention of corruption and the 
collection and channeling of input from citizens toward 
the government’s anti-corruption efforts.

 Celebration of vigilance awareness activities through 
conduct of various programmes, competitions etc 
throughout the year in schools, colleges, club houses 
etc.

 Organization of activities like VIGITHON to create 
awareness against corruption in general public.

 Adoption of school to inculcate moral values at young age 
in school children to create a Responsible and Corruption 
Free Society. These young childern would be instrumental 
in propagating ethical values in families, neighbourhood, 
school, community and society at large to strengthen 
value based culture in the country.

 The very foundation of this Mahila Jagrukta Samiti lies in 
the Self Help Group. Self Help Group is a homogeneous 
group of micro entrepreneurs with affinity among 
themselves, voluntarily formed to save whatever amount 
they can conveniently save out of their earnings and 
mutually agree to contribute to a common fund of the 
group from which small loans are given to the members 
for meeting their productive and emergent credit needs 
at such rate of interest, period of loan and other terms 
as the group may decide. Majority of successful SHGs 
are of women. Through this 3.50 cr poor women across 
the country will be providing a significant scope for our 
outreach.
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 Formation of MJS which will act as torch bearers 
in eradication of corruption. Members should be 
selected from each active credit linked SHG and 
preferably President, Secretary, Treasurer of the said 
group (usually they are the active members of the 
group).

 Out of selected members one should be convener 

or secretary who will have the responsibility for 
convening the meeting on monthly interval. They will 
be provided information about government schemes 
& can provided in co-ordination with R-Seti.

 A transparent system functions without fear or fervour. 
Though, acts such as PIDPI and Whistle Blower mechanism 
are in place in our country, yet, one feels that they are 
still in their infancy. This is mostly due to ignorance, 
predominantly in the rural areas. Here, bankers have a 
huge role to play. Though, boards and posters regarding 
PIDPI/Whistleblower Acts are by and large displayed in 
the branches, it should be ensured that these acts should 
be discussed during the customers/staff meet in the 
branches.

Let’s Start ….

The Indian Banking Industry has undergone tremendous 
growth since nationalization of banks. With the spread of 
banking and banks, frauds have been on constant increase. 
It could be a natural corollary to increase in the number of 
customers who are using bank these days. It may be said that 
all these systems and procedures can work well only if there 
is total commitment and honesty on the part of management 
in implementing them. Let us therefore dedicate ourselves to 

be honest to implement the vigilance procedure effectively to 
make these Public sector banks function in an effective way so 
that they could safeguard the interest of the public and benefit 
the society at large ultimately contributing towards nation 
building.

Vigilance is not to be construed as an administrative chore. 
True vigilance acts proactively, aimed at preventive measures 

rather than reacting to acts of corruption by way of detective 
and/or punitive acts. The success of vigilance functions in an 
organization is judged by the effectiveness in prevention of 
unhealthy practices rather than by number of cases detected 
and punished. Vigilance, therefore, is not simply a police 
function but is in a way management of human conduct.

Above all, it is imperative to fight against corruption 
through Participative and inclusive Vigilance. We must be 
vigilant prudent and proactive in our public dealings. Ensuring 
public participation in our personal and professional activities 
will ensure better self and corporate governance. Let us 
renew our pledge of working whole heartedly for rooting out 
corruption in all spheres of our activities and usher in an era of 
transparency and Integrity.

Vig. Dept., C.O., Mumbai
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Vigilance issues encountered by Banks 
& Suggested Preventive Measures 

A. CREDIT AREA
Stages of Delivery
Know your Customer / Borrower:- Non compliance of KYC norms, 
Fake identification/ fake residence proofs such as Ration Card, 
Aadhaar Card, PAN Card, Driving License etc.

residence & business places.

Inspection for identification of Business Place:- Whether owned 
or rented, its verification, verification of payment of rent/ taxes, 
ascertain business activity etc.

(wherever online verification facility is available, 
it should be verified online).

Credit History of Borrower:- Fake/ fabricated Credit Report from 
other Banks/ FIs/ statement of Banks, exaggerated information 
about credit worthiness from reference parties, CIBIL records etc.

intervals among the lender Banks (Consortium 
as well as Multiple Banking Arrangement).

 Verification from the available resources.

borrowers.

Analysis of Financials:- Fake/Fabricated Financial Statements 
(Role of CAs), Stake of Entrepreneurs, Sources of Funds, 
Unsecured Loans, Share Application Money, Contracts / Orders 
on Hand, Debtors / Creditors, Outstanding Statutory Dues, etc.

Conducting verification and analysis of financial & 
Economic Viability Study.

 Availability / type & nature / value etc. of 
prime security

 – Minimum Stipulation for Collaterals, 
Type / Nature of Collateral Security, Landed Freehold / 
Leasehold property, Encumbrances, Free & Marketable Title 
(Role of Advocate on panel), Market Value (Role of Valuer on 
Panel), etc.

analyzing opinion of advocate & valuer

3.
 S

an
ct

io
ni

ng Sanctioning: Lack of due diligence at the sanctioning level. All the parameters discussed above are needed to be 
studied before according sanction.

For credit facilities: Execution of proper documents, adequate 
stamping and enforceability. executed from borrower/s by calling them in 

person as stipulated/required. 

& examined in person and thereafter got vetted 
through panel advocate for deficiencies, if any.

Examining correctness of title to the collaterals / documents of 
collaterals, sanction stipulation, stamp duty, execution etc.

and analysis of the advocates report.
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Stages of Delivery
To be made strictly as per the sanction stipulations. Most of the 
cases of diversion of funds take place at this stage. Ensuring 
margin before disbursements.

as margin should be critically examined before 
making disbursements.

permitted without sanction from sanctioning / 
competent authority.

disbursements.

respective Banks (if not banking with us) before 
disbursement.

B. NON - CREDIT AREA
Issues Suggested Preventive Measures
Monitoring operations in deposit account (New/inoperative 
accounts/impersonal accounts), fraudulent transactions, 
suspicious cash transactions.

Monitoring of transactions by Branch specially in new/
inoperative accounts, Off-site surveillance of unusual 
transactions.

Issuance of cheque book & dealing with forged/fake 
instruments.

Sending cheque book at the address of the customers and 
CTS enabled clearing system.

Dealing with Cyber Frauds (credit card/debit card/payroll 
card/gift card/mobile banking/internet banking).

transactions.

C. Some of the other complex issues encountered by Banks
Issues Suggested Preventive Measures
Consortium Advance/Multiple Banking: Difficult to ensure 
end use of funds by the other Banks in consortium for the 
amounts disbursed to the credit of escrow account.

Sharing of credit information at frequent intervals among 
the lender Banks (consortium as well as Multiple Banking 
Arrangement).

Take over Accounts: Bank who wants to get rid of sticky 
accounts, sometimes intentionally furnishes satisfactory 
credit report of the account.

Bank should analyze statement of accounts of the customers 
for taking decision.

Forex Trade: Bankers deal in only documents as per UCPDC 
rules and not in goods; however there are no tools in the 
hands of the banker to verify the genuineness of all the 
documents submitted by the parties as also prices of the 
goods imported/exported.

Verification of the documents should be mandatory & 
provision for online verification of the documents will be very 
useful.

Kalyan Kumar
Vig. Dept., C.O., Mumbai
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 The fourth batch of Change Leaders (CLs) under Project Utkarsh underwent comprehensive training 
on the revamped Union Xperience, ULP and SARAL models through the ob-boarding CL forum 
conducted at Staff College, Bengaluru from 23rd – 26th October 2016. The 18 CLs were trained on 
the effective use of various dashboards through different practical exercises. They were also given 
a demonstration of the newly developed and Bank’s in-house online implementation application 
“Roll-out Buddy”. The multiple Employee Engagement initiatives undertaken under Project Utkarsh 
as well as an Interaction Model with the now-expanded central BPT team were also explained.

The forum also focused on imparting useful soft skills to the participants with an exclusive session 
on Influencing Skills conducted by Ms. Sonia Mehta, a McKinsey Leadership Institute facilitator. 
A “sustainability” theme was introduced to the existing and new Change Leaders. The existing 
Change Leaders were extremely happy to know the appreciation from the Board for their impact 
and the platform provided to them to ideate & present their thoughts on improving sustainability. 
A barometer (feedback) was administered for the first time for the Change Leaders and an open 
forum was conducted by GM BPT Shri H. N. Saxena to discuss its results.

Project Utkarsh

Online Festivals Quiz

With October being the month of festivities, an online 
Festivals Quiz was organized for all Unionites on 24th 
October 2016. Building upon the positive response 
received for the Sports Quiz conducted in September 
2016, the reach of the quiz was expanded beyond 
Utkarsh units to enable all employees of the Bank 
to participate in it. The format continued to remain 
short & crisp and all questions & options were made 
available in both Hindi & English. The correct answers 
were shared with employees after the quiz through 
UBINET. More than 2000 employees participated in 
the quiz and the top 20 winners were announced 
based on accuracy & speed. The quiz received a 
rating of 4.7 out of 5.

A Rangoli competition was organized in the month 
of October as an Urja event (monthly employee 
engagement activity/event) which was conducted all 
over India. Branches and offices across the length & 
breadth of the country participated enthusiastically 
in the event and came up with elaborate & beautiful 
rangoli designs. The team work and effort of the 
employees was evident in the precision & neatness 
with which the rangolies were made! The top 10 
rangolies were selected and certificates were issued 
to the winning teams.

BPT,C.O. Mumbai
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Modi government to infuse `22,915 crore capital in 13 
Public Sector Banks in FY 16-17. According to a Ministry of 
Finance release, the capital infusion is based on “needs as 
assessed from the CAGR of credit growth for the last 5 years, 
banks’ own projections of credit growth and an objective 
assessment of the potential for growth of each PSB.” 

Now the question is, how will a government assess the 
potential for growth of a Bank and on what basis will it infuse 
capital? Why not infuse equal capital among all the Banks? 
How will the government decide whether a Bank needs more 
capital than the other or wheather it posses has the potential 
to raise the same from other sources?

Let’s take an example. Consider there are only 2 Banks in 
a country ‘Z’ – ‘Bank X’ and ‘Bank Y’ and both of them specialize 
in Housing Loans. The government of ‘Z’ decided to allocate 
Rs 1000 crores to the banking sector as a part of its financial 
budget, to infuse more liquidity and improve credit growth 
in the economy. But, it is unable to decide which bank would 
perform better in the coming years. The government ‘Z’ gives a 
timeline of 5 years to each Bank to prove their worth by giving 
them a target housing loan portfolio of `10,000 cr. 

Bank X and Bank Y framed their own strategies to entice 
customers, for selling their Housing Loan Products.

Bank X adopted an aggressive strategy to build its loan 
book starting from selling big-ticket Housing Loan products 
to its existing corporate customers, massive restructuring of 
the existing housing loans and tie-ups with the residential 
housing builders. In order to increase the volume of its housing 
loan portfolio, the Bank focused on borrowers where the loan 
amount was above `75 lacs.

Bank Y adopted a niche strategy and concentrated on its 
low-end salaried customers. In order to increase the volume of 
it housing loan portfolio, it focused on increasing the number 
of borrowers and where the loan amount would be less than 
`30 lacs.

After 5 years, the housing loan portfolio of the both the 
Banks was `10,000 Cr. and their respective loan books are 
shown as below:

Bank Name Bank X Bank Y

Total Portfolio Size ` 10,000 cr. ` 10,000 cr.

No of borrowers 12,000 40,000

Average Loan Size ` 83 lacs ` 25 lacs

The government ‘Z’ congratulated both the banks for 
their performance in accomplishing their targets since both of 
them had attained the `10,000 cr. mark in their housing loan 
portfolio, but still the question remained how to allocate the 
capital?

Solution:

The government ‘Z’ opted for an objective assessment 
technique to analyze the business of the respective banks. The 
housing loan portfolio of each bank was weighed as per its risk 
weight or riskiness factor to arrive at the risk weighted assets. 
‘Z’ referred to the following table to arrive at the risk weighted 
assets:

Upto `30 lacs 35%

Above `30 lacs and upto Rs 75 lacs 50%

Above `75 lacs 75%

After weighing the loans with their respective risk weights, 
the table looked like this:

Bank Name Bank X Bank Y

Total Portfolio Size 
(Total Asset Size) `10,000 crores `10,000 crores

No of borrowers 12,000 40,000

Average Loan Size `83 lacs `25 lacs

Risk Weighted 
Assets

75% * 10,000 = 
`7500 crores

35% * 10,000 =  
`3500 crores

Scenario 1: Suppose, if ‘Z’ decides to allocate equal capital 
among both the banks.

Bank Name Bank X Bank Y

Risk Weighted Assets `7500 crores `3500 crores

Capital allocated `500 crores `500 crores

Capital Adequacy 
Ratio = Capital 
Allocated/RWA

6.67% 14.29%

If the minimum regulatory requirement is 8%, then 
Bank X is low on capital and does not fulfill the regulatory 
requirements and Bank Y will be excess on capital.

Scenario 2: Suppose, if  ‘Z’ decides to allocate proportionate 
capital among both the banks based on the risk weighted 
assets.

Bank Name Bank X Bank Y

Risk Weighted Assets ` 7500 cr. ` 3500 cr.

Capital allocated ` 650 cr. ` 350 cr.

Capital Adequacy 
Ratio = Capital 
Allocated/RWA

8.67% 10.00%

In scenario 2, both the Banks are able to meet the minimum 
regulatory requirements. This is because Bank 'X' has higher 
concentration of risk and thus requires higher capital On the 
other hand, with the same asset size, Bank Y has diversified its 
portfolio with more number of borrowers and therefore can 
manage with less capital.

As rightly said - “Capital is always eager and ready to work 
for anyone who is ready to employ it”. It is not a conund

The Capital ConundrumThe Capital Conundrum

 Ankita Ghosh 
RMD, C.O., Mumbai
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Most of us have been using passwords for our various 
kinds of activities, be it on social media accounts, email 
accounts, tickets booking or even online banking etc. The 
passwords even having strong combination of alpha, numeric, 
special characters which once considered as a secure and easy 
way of conducting the transaction 
have of late been becoming a 
major hassle given to the fact that 
with the multiplicity of platforms 
that we use today to transact 
different kind of transactions, 
number of passwords have to be 
remembered as each platform 
has its own requirement and logic 
for the type and size of password 
you have, added to it the chances 
of password theft, storage by the 
passwords by the systems we use 
to transact and many more such 
issues.In order to make life simpler 
and making the passwords easier 
to remember, people have been 
keeping the passwords either 
stored in their diaries, computers, 
laptops or even share with their loved ones but at some point 
of time, these all tend to land them in one problem or other 
and passwords as such look more a nuisance than a pleasure 
to transact with.

Biometric Authentication:- As a more secured way of 
authentication than passwords, use of biometrics has been 
prevalent in many areas of transaction and in many countries 
across the world. Be it at airport or entry to a very high security 
zone like data center, defense installations, areas of strategic 
importance, biometrics have proven to be an authentic and 
reliable tool to authenticate the user. Use of fingerprints, 
thumb impression, Iris scan, voice recognition, Pulse rate, 
Heartbeat etc have been in vogue to ensure the genuineness 
of the credentials of the person before allowing the access. 

Even in banking also for login to CBS like software, use of 
thumb impression as part of login process has been made 
mandatory by some banks. Although as a matter of policy, 
banks provide biometric ATM cards to illiterates who cannot 
make use of numeric PIN and install biometric ATMs so that 
such card holders can use it but in view of incidences of card 
cloning and PIN sharing on the rise exponentially, the days are 
not far when banks may be constrained to install biometric 
ATMs and issue biometric enabled cards to even literates.

Even at many places like private organizations and offices, 
it has been made compulsory for the employees to mark their 
attendance through biometric systems. The importance of 
biometrics have been truly acknowledged in the government’s 
initiative for more and more number of enrollments for 

Aadhaar cards—the biometric 
enabled identification proof 
which the government of India 
has taken as project to issue to all 
its citizens. Through this rigorous 
initiative, already 70 to 80 % 
populations have been covered 
and others are being enrolled 
through an ongoing major drive 
of the government. The process 
will not only help the government 
to identify the true beneficiary of 
any government added scheme 
for government benefits but also 
will help the government to keep 
a check on the fraudsters as well 
as bogus or ineligible beneficiaries 
and even weed out the 
middlemen. The process has even 
helped the institutions like banks 

to get the KYC of the applicants done with more authenticity 
and reliability. Even certain banks in India have also launched 
mobile banking app wherein the customers instead of 
loging in through PIN can use their thumb impressions for 
login. Even the new gen smartphones are being developed 
with the biometric tools which in itself reflect the potential 
and possibility that is about to be in the days to come. Days 
may not be far when most of the transactions will be carried 
through the biometric tools as with the ever increasing volume 
of transactions and multiplicity of channels available on the 
digital platform, cyber frauds have also been increasing. Safety 
and security of the data as well as maintaining the reliability of 
channels has been a major concern for all the institutions as 
well as the cyber security group of the government.

as a password?
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“Selfie”  as a password :- Alike other biometric authentication 
tools, “Selfie” has also been gaining popularity across the world. 
“Selfie’ which in itself has gained a lot of obsessions among 
people across the globe, has been considered as even more 
safer way of authentication of a person. Some banks in India 
have already been offering its customers the option to open 
their savings accounts through “Selfie” mode.

 Companies like Amazon and Mastercard are already in the 
process of offering its customers to use “Selfie Pay” as a mode 
of authentication instead of using conventional methods of 
authentication i.e the passwords. The passwords due to its 
various added hassles are now being considered as a thing 
of past and is been dying fast. The companies relying on the 
facial measures find “selfies” of people more authentic tool to 
check the frauds of impersonification, identity theft as well 
as unauthorized access. Certain financial firms like one USAA 
(United Service Automobile association- a Texas Based Fortune 
500 company) ask their customers to use “Selfie” as their login 
credential to the mobile banking app instead of usual methods 
of PIN or passwords.Further the “selfie” can provide even the 
illiterates and others with different kinds of disabilities, the 
easier and more authentic tool of authorization. At some 
places, the tax authorities have made it mandatory for the 
tax payers to file their return with “Selfie” as authentication 
process.

How the process works:- The FRT (Facial recognition 
Technology) technology assigns a value to each person’s face, 
the size and length of nose, size and structure of eyes etc and 
whenever a person goes for online shopping or tries to login to 
his bank’s mobile banking app, the system captures the “selfie” 
and matches the same with the already stored data. In order 
to avoid the possibility that the person’s photo may be clicked 

and used as identity, the app may also require the person to 
smile or blink so that a real time image is captured and ensured 
that the person logging in is not the static photograph but a 
real person logging in. As for any person to capture a selfie is 
more easier than entering a PIN or password, the use of selfie 
as a authentic mode of identifiaction has got more favours 
than anyother mode.

Issues and Challenges:- Like any other technological tool, 
the “ Selfie” mode of authentication has also certain security 
and privacy concerns. It is still not clear as how the well the 
apps will tackle the issue where a person’s face changes on 
account of weight gain, wearing of glasses or growing of 
beard etc. However the companies like Morpho Trust USA who 
provide identity services, says that their technology focuses 
on the features that are unlikely to change over long period 
of time like shape of someone’s eyes, nose etc. There may be 
issues with persons having identical twins. The smartphones 
people use may not have the required apps to capture the 
selfie to be used as a mode of authentication. However the use 
of selfie is not the only and ultimate mode of authentication. 
A person not convince or conversant with the mode, may opt 
other biometric modes of authentication like fingerprint or 
thumb impression or palm screen, IRIS scan etc.

Nonetheless given the pattern, scope, dimension and 
volume involved in ever increasing cyber frauds across the 
globe, the mode of “Selfie” as yet another strong yet easier 
mode of authentication can certainly go a long way in the days 
to come.

p p

S.T. C., Lucknow
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Background

In August 2010 the Government of India tabled a Bill 
in the Lok Sabha seeking approval for a legal framework 
whose objective is to protect persons making a disclosure 
about wrong doing in State agencies. The Government of 
India drafted the Public Interest Disclosure and Protection to 
Persons making the Disclosures Bill, 2010, popularly known as 
“Whistleblower Bill”.

Whistle blowing or Public interest disclosure refers to 
the act of disclosing information by an employee or any 
stakeholder about an illegal or unethical conduct within an 
organization so as to serve the interest of the public at large, 
and increase accountability within Government. It would serve 
as the country’s first law to protect whistleblower.

public servants.

check.

Highlights of the Bill

making public interest disclosure related to an act of 
corruption, misuse of power, or criminal offence by public 
servant

governmental organization may make such disclosure to 
the Central or State Vigilance Commission

complainant

the complainant except to the head of the department if it 
deems necessary

The bill lays down penalties for various offences.

up to Rs. 250 shall be imposed for each day till the report 
is submitted. The total amount cannot exceed Rs. 50,000.

due to mala-fide reasons, the penalty is imprisonment for 
up to 3 years and a fine of up to Rs. 50,000.

mala-fide intentions, the penalty is imprisonment up to 2 
years and fine up to Rs. 30,000.
Any person aggrieved by an order of Vigilance Commission 

relating to imposition of penalty for not furnishing reports or 
revealing identity of complainant may file an appeal to High 
Court within 60 days. India’s Whistleblowers Bill is unique in the 
world as it recognizes any individual or NGO as a whistleblower. 
This means, RTI activists, anti-corruption crusaders and human 
rights defenders can be potential whistleblowers.

As per RBI guidelines, all public sector banks, private 
sector banks that appropriate mechanism need to be under 
the purview of GOI scheme.

RBI has advised banks that appropriate mechanism need 
to be established in banks including transaction monitoring 
teams & to investigate them (dispute or suspicious raised by 
stakeholders) thoroughly.

According to RBI, Banks should have a well publicized 
whistle blowing mechanism, the complaints under the 
scheme cover the areas such as corruption, misuse of office, 
criminal offences, suspected/ actual fraud, failure to comply 
with existing rules & regulations such as RBI Act, 1934, Banking 
Regulation Act 1949 etc. and acts resulting in financial loss/ 
operational risk, loss of bank concerned, customers, stake 
holders and NGOs can lodge complaints.

Based on the guidelines issued by RBI, Whistle Blower 
policy is being implemented in our bank. Bank appreciates the 
moral courage shown by the whistle blowers & appropriate 
indirect incentives/ benefits are provided to employees:-

growth and placements as deemed fit.

strict confidence for the purpose. CVO will ensure full 
protection against disclosure of identity of Whistle Blower.

http://10.0.22.180/webdesktop/CustomJobs/eCircular/
Circular.jsp

WHISTLE BLOWERS 
PROTECTION  

ACT,  20 1 1

Vig. deptt. C.O. Mumbai
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Staff members/Directors, many a time, are hesitant to come 
forward and report to higher authorities about wrong doings, 
malpractices around them fearing disclosure of identity 
and probable retribution/victimization from the official/s 
concerned. In order to instill confidence in the staff members 
as well as to prevent the malpractices at the initial stage itself, 
a need was felt for leveraging of technology in this area and 
accordingly 

 The 
access rights to view these online complaints are restricted only 
to the Chief Vigilance Officer/ (Chairman of Audit Committee of  
the Board in exceptional cases as per SEBI(Listing obligation & 
disclosure requirements) Regulations 2015, in order to ensure 
confidentiality of the identity of the complainants.

1. In case a complaint results in detection of unethical/abuse 
of authority/fraud/ other wrong doings and thereby averts 
or minimizes the financial/ reputational loss to the bank, 
the moral courage shown by the Whistle Blower is to be 
recognized and rewarded by the bank as under:

Director ensures that genuine informants are given 
due weightages in Career growth and placements as 
deemed fit.

confidence for the purpose.

An employee who intends to lodge a complaint under Whistle 
Blower may visit Union 

& click on  under Online 
Services. In compliance with a Vigil Mechanism for Directors 
was enabled into our Whistle Blowing Portal with an objective -

 To report concerns about unethical behaviour, actual 
or suspected fraud or violations of company’s code of 
conduct or ethics policy.

 Also to provide adequate safeguards against victimization 
of director(s)/employee(s) who avail the mechanism & 

On clicking; next screen is displayed with Whistle Blower Policy. 
Subsequent to this, another screen prompts for PF number 
& Mobile Number (both mandatory) of the complainant. On 
entering the same, OTP is generated and complainant receives 
it on his mobile. He, then enters OTP in the portal, next screen 
is displayed prompting the details of the complaint along with 
provision of uploading documents/evidences, if any. After 
completion of the process, CVO receives alert in real time in 
the form of e-mail.

Online Whistle Blowing Mechanism
            

in Union Bank 

Data

Opening of Union Vigil Portal 
(http://172.31.1.6/vigilance/#)

received on Whistle Blower's Mobile number

On confirmation Page
i.e. Name against whom one wants to lodge 
complaint, Designation, Department, Location 
etc.Provision for uploading documents/evidence

i.e. PF Number & Mobile Number
of Online lodgement of complaint under Whistle 
Blower
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Vigilance is necessary in human and for 
organizational life as well. Value and vision 
can be improved if both individual and 
organization remain vigilant in personal and 
organizational spheres. It not only improves 
brand image , but also human capital . 
“Honest to work fearlessly and corrupts have 
no place to hide “ is the basic awareness the 
human society should promulgate. This will 
increase capacity and capabilities, credibility 
and trust, co-ordination, communication, 
camaraderie, curiosity and compassion.

As a matter of fact in our daily life, we 
remain and/or are suggested to be alert and 
vigilant. In reality, there remains a difference 
between being alert and vigilant e.g. while 
driving a vehicle and discharging duties. As 
of date, human life has witnessed massive 
changes in social, economic and cultural 
atmospheres, as well. We have introduced 
several mechanisms, process like CCTV – in 
home, office and on roads/railways, schools, 
hospitals etc. This implies that people have 
developed vigilance attitude. While alert is 

defined to be attentive, awake & guard, being 
vigilant refers to be watchful especially for 
danger of any type or disorder. Alternately, 
keeping someone alert means to keep 
on alarm or warning; where as remaining 
vigilant necessitates to be watchful, alert, 
wary, aware.

Why is it necessary ? It’s essentially preached 
for physical & personal safety and security. 
Similar is the case with financial, social, 
political, national & international safety & 
security that requires a nimble mind. It’s 
an alert or awareness for a soldier, laborer, 
mathematician, parliamentarian, a priest in a 
Temple or Church, a customer or consumer 
etc. Such alertness, depends on & differs 
from person to person and organization 
too based on nature of function, roles and 
responsibilities, sector. It also requires more 
of a preventive measures as prevention is 
always better than cure. The next is study of 
behavior both of outsider and insider - their 
psychology & approach whether criminal or 
otherwise. Hence its necessary to provide 
reformative and ethical education at regular 
intervals. The honest, diligent & righteous 
persons of every organization should always 
be graded for continuously improving 

their risk taking muscles while people of 
the play-safe nature should be categorized 
separately . This will help both individual and 
organization to face jointly the vast changes 
in technology , process & people with the 
pace of changing trend of new business and 
strategy - both at national and global sphere.

Good Governance leads to adoption of 
best practices and ultimately leads to next 
practices. Promoting good governance 
starts with self as an individual & thereafter 
with organization. Hence vigilance & 
Vigilance Dept of an organization should 
act as medicine & clinic respectively, who 
can diagnose the infirmities of people & 
of institution . Thus social evils, imbalance 
and, above all, the escalating corruption at 
present requires change in code, policy and 
especially Acts like IPC/CrPC/Evidence etc…. 
to match with the needs of time. Hence let’s 
not watch but act to root out the corruption, 
corrupts and corruptive practices.

The system requires a mental, physical & 
technological fitness. Thus what is required 
is a personal/individual culture, focused 
approach, faith in system, fashion of 
transparency and an overall change in the life 
of people, process adopted and technology 
prevailing. However, we have miles to go 
before we sleep.

Financial Inclusion Dept., C.O.

“Those who consider the inessential 
to be essential  and see the essential as 
inessential don’t reach the essential, living 
in the field of wrong intention”

 …Dharmpada, Gautam Buddha

ViViggiiilalaalancnce e isis necesessasary iinnn huhuhuuuhumamamamannn anand 
orgaaaanninizaattionnonalalalal llife as well.l. Valueueeeee aaandndndd vvisi
cacacan bee iimmpproroveved if bbotthh iindiiviidududududualalal aaa
ororgagaag nininizaz tiit ono rrememmaaaiaiainnnnn viviv gigilaal nt in personalalall a
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DO's AND DON'Ts at Branch

1.  In each and every decision 
one should involve his accountant / officer in 
charge of the Dept. One should "Not only be 
non-corrupt, but appear to be so", for that it is 
imperative that one should be totally transparent 
in all the business dealings.

2.  Delegation powers for 
advances and expenditure etc. are defined clearly 
through circulars of the Bank. It should be used 
judiciously, avoiding transgression and abuse of 
the delegated authority and action should be in 
the interest of the Bank.

3.  
Being a business organization, it may not always 
be possible to stick to the delegated powers. 
However, for exceeding the powers, permission 
from the competent authority should be obtained 
beforehand and confirmation proposal is to be 
dispatched on the same day of such incidence. 
Oral/telephonic instructions should be confirmed 
from the competent authority.

4.  Keeping in view the 
transparency aspect and also provisions of RTI 
Act, it is necessary that justification for a particular 
decision should be reduced in writing, thus also 
helping the Officer to recall the rationale for the 
decision at a later date, when called for to do so.

5. 
 This is all the more necessary in 

regard to take over of accounts, following of KYC 
norms & carrying out pre-sanction appraisal /
post-sanction follow up.

6. 
 These reports are to be scrutinized 

carefully to ensure that nothing adverse is 
reported against securing the interest of the Bank.

7. 
One should not ignore the alarmings like "Cheque 
already paid" and "Cheque not issued in the 
account" given by the system.

8.  Do not reveal the 
password to anybody whosoever he may be and 
howsoever close he may be to you.

1. Delay the decision: Delay in taking decision not 

only shows the incompetence of the person but 

also smacks him with corrupt intentions. Hence 

any decisions are required to be taken within the 

prescribed time / a "reasonable time".

2. 
 It means loans given 

(even a single loan ) without following any norms 

(pre-sanction and / or post-sanction) and without 

obtaining proper documents.

3. Hand over demand draft directly to the 
 In spite of being 

aware of the ills of this practice, certain branches 

are following this procedure which leads to 

suspected vigilance angle in their actions.

4. 
 For selecting a 

borrower/pre-sanction appraisal / post-sanction 

follow-up, at no stage depend on a third person.

5. 
 These claims are 

to be made in terms of guidelines / eligibility and 

should not be used as source of profit.

6. It is said that 
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Computers have now become an inseparable part of 
our lives as innumerable tasks performed in the daily lives of 
people depend on computers and its network. The internet 
has become a mission-critical infrastructure for governments, 
companies and financial institutions. Computers and network 
are used for controlling and managing manufacturing 
processes, water supplies electric power grid, air traffic control 
system and stock market to mention a few important areas.

In 1960 internet was developed for better communication 
and research. With advancement of technology and expansion 
of internet every area becomes easy to access. However, at 
the same time it provides a pathway to commit crimes easily 
without any effort but by just sitting on a system. Internet has 
not grown in terms of users but also in functionality.

Some human minds of criminal nature use the internet 
as a tool of crime which is now known as cyber crime. Cyber 
crime mainly consists of unauthorized access to data, data 
alternation, data destruction and theft of funds or intellectual 
property. Cyber crime also includes phishing, credit card frauds, 
illegal down loading, industrial espionage, child pornography, 
kidnapping children via chat rooms, scams, cyber terrorism, 
creation/distribution of viruses, spam and so on. 

Explained below are some of the different categories of 
cyber crime:

 Spam are junk e-mails or unsolicited emails 
sent to users in bulk. These mails represent more than 50% 
of all email transmitted over the internet. Spam costs the 
sender very little. Most of the costs are paid by the recipient 
or the carriers rather than by the sender. These mails promote 
dubious products, get-rich-quick schemes, lottery,high paying 
sit at home jobs etc. which trap many innocent users. Judging 
it’s impact new technologies have been created to curb its 

sources. But at the same time the spammers have also become 
sophisticated and they generate unique messages and use 
subverted computers to send these messages.

 In this category 
criminal gangs threaten companies with disruption of 
their networks through "denial of service" attacks or theft 
of valuable information unless they pay ransom into their 
offshore bank accounts.

 “Phishing” is derived from word 
fishing and it means luring or enticing an unwary customer 
of a Banking or Financial Institution, to pass on sensitive 
information pertaining to their account. Scamsters then 
use this information to siphon off funds or undertake 
transactions that are billed to the original customer. In 
phishing the customer of the Financial Institution receives 
an E-mail reportedly from the Institution,  warning the 
customer that their internet banking privileges will be 
blocked due to a long period of inactivity-unless they 
confirm their login name, password, date of birth and 
other security details so that the same can be updated 
in the bank’s server. Such an email contains an URL or a 
link, which promises to take the customer directly to the 
internet banking interface of the Institution. This real 
looking URL or webpage is created/designed  by scamsters 
on freely available web-hosting servers. For example if the 
actual URL of the bank is www.oneindiabank.com the 
fraudsters would create a webpage in the fashion www.
oneindiabank.org or www.oneindiabank.net etc.

 The details submitted by the customers are then captured 
in the background by the fraudsters. Such spoofed website 
remain active only for a few hours, till the fraudsters 
have collected the login and password details of several 
customers who have taken the bait. The data captured is 
then used to log into the victims and transfer funds into an 
other account opened by them using forged documents 
or into the accounts of “mules”(middlemen) recruited by 
them with the lure of financial rewards through social 
networking skills. The account holder/ victim only realize 
that they are cheated when they receive their bank 
statements and see funds transfers that they did not do. 

 Another variant of phishing attacks credit card holders of 
various banks. Legitimate customers receive a warning 
mail reportedly from their bank advising them that a large 
number of suspicious transactions have been noticed on 
their credit card and they are required to confirm card 
details including the CVV (Card Verification Value) which is 
a 3 digit security code. Such credit card information is then 
used by the fraudsters for ordering many electronic items 
and other expensive items. Such shipments are delivered 
at a mail-drop address which are later on picked up by the 
fraudsters.

4. Vishing: It is a form of phishing only done through voice 
call.  Somebody appearing to be from your bank either calls 
you or you are asked to dial a number of their “customer 
service” or “Fraud control” department. A hijacked phone 

CYBER CRIME
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line then connects the caller to what appears to be the 
original Bank’s phone banking unit. The customer hears 
a prompt to key in their card number and other details 
into the Interactive Voice Response (IVR) mechanism. 
These pip-tones are captured and converted into tangible 
information, which is used by criminals to make internet 
purchase and fraudulent transaction are later billed to the 
genuine customers.

 These are computer programs when 
opened, save  themselves into the computer’s hard drives 
without the user’s consent thus creating computer virus. 
Virus may steal disk space, access personal information, 
ruin data on the computer or send information out to 
other computers.

 The most common way to infect a computer with a virus is 
by way of e-mail attachment. When you receive these type 
of emails and open the attachment, the virus immediately 
spreads through your computer system. If the virus is 
successfully put into a network then all the computers 
connected in the network get infected with virus.

 This is done to stalk or harass an individual 
or organization by monitoring someone’s activity on real-
time. Cyber stalking can include harassment of the victim 
even obtaining financial information of the victim and/or 
threatening the victim in order to frighten them.

1. Bots: A bot (short for robot) is a computer on which a worm 
or virus has installed programs that run automatically 
and allow criminals access and control. Botnet means a 
network that automatically spread malware.

2. Keylogging: these are programs that convert/ recover the 
keys typed by a computer user and either store the data 
for later use or secretly send it  to other site. The advantage 
of key logging is that the cybercriminal need not play a 
trick with the customer to get the information.

3. Bundling: Attaching a virus intentionally to a legitimate 
download such as a screen saver or a game. When a 
computer user downloads and installs the legitimate file, 
they are unwittingly also giving permission to install the 
criminal program.

 Packet means a discrete block of data sent 
over a network. Packet sniffers are software programs that 
monitor network traffic and capture and analyze targeted 
data transmitted via a network.

 A set of tools used by an intruder after hacking a 
computer. The tools allow the cybercriminal to maintain 
access, prevent detection, build in hidden backdoors and 
collect information.

 Software that gathers information without the 
user’s knowledge.

 A Trojan is a malicious program 
unwittingly downloaded and installed by computer users. 
Trojans contain command that a computer automatically 
executes without the user’s knowledge. Sometimes it 
can act as a zombie and send spam or participate in a 
distributed "denial of service" attack.

 A computer that has been hacked 
into and is used to launch malicious attacks or to become 
a part of botnet.

9. Skimmers: These are devices that steal card information 
when cards are swiped through them. This can happen 
in stores, malls, restaurants when the card is out of the 
owner’s view. Mostly the card information is sold online 
through a criminal community.

10. Social engineering: In this method the criminals use lies 
and manipulations to trick people into revealing their 
personal information.

a) Keep in mind that your Bank will never ask for updating 
your sensitive information online or over phone. Banks 
employ secured back-up strategies for their entire server, 
holding important customer information, so that there 
is no question of any banking server failing and causing 
Bank to lose data.

b) Never click on any link embedded in an e-mail which takes 
you to banking website or webpage. If at all you need to 
visit your bank’s site do so by going to the banking home 
page or by typing the URL directly.

c) If in doubt make an outbound call to a known customer 
service number of your bank and ascertain the details.

d) Use version 7 of Mozilla Firefox version 2.0.0.1 to avoid 
falling victim to a spoofed website.

e) Keep your operating system updated. Microsoft releases 
security updates regularly. Turn on automatic update 
option for your operating system.

f ) Activate firewalls which are the first line of cyber defence. 
Firewalls safeguard your computer from intrusion and 
block connection to unknown or bogus sites and also 
keep out some types of viruses and hackers.

g) Use good anti-virus and anti-spyware software to prevent 
your computer from falling prey to malicious software.

h) Get your computer scanned periodically to ensure that no 
outside threats are present in your system.

i) Do not be enticed by offer of rewards and lotteries that 
you get in an email. Never respond to any unsolicited or 
spam mail. Never share your email address on the internet 
without reason. Never reply to emails that ask you to verify 
your information or confirm your user ID or password.

j) Never give your card/account related information in an 
email or post it on any website.

k) If you are an internet shopper reserve low limit credit card 
specifically for such purchases and check the statements 
are correct or not on a regular basis.

l) Last but not the least, do not be scared unnecessarily. 
Use the alternate banking channels wisely and with 
due precaution. Even after taking all the suggested 
precautions if you suspect a computer crime, identity theft 
or a commercial scam do not panic but call and contact 
local police.

STC, Bhubaneswar
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R.O., Bhubaneswar

SPIRITED
(Based on a true Incident)
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Never separate the life you live from the words you speak. 
~Paul Wellstone

C.S. Lewis once said, “Integrity is doing the right thing, 
even when no one is watching.” Often times we talk about this 
idea of integrity without grasping what it truly means. Integrity 
is born in the mind and heart of a person. It comes from who 
you really are as a man or woman, and what you really believe 
about right and wrong, good and 
evil. And integrity is exhibited not 
in just one act of goodness, but in 
your whole character. In your many 
efforts to be successful, seek to grow 
in competence AND character. Your 
talent and skills may take you to 
the top, but only your character will 
keep you there.

The single most important 
quality you can ever develop that 
will enhance every part of your life, 
is the value of integrity. Integrity is 
the core quality of a successful and 
happy life. Having integrity means 

 By 
making the commitment to become 
a totally honest person, you will be 
doing more to ensure your success 
and happiness in life than anything 
else you can ever do.

Integrity is a value, like 
perseverance, courage, and 
intelligence. It is your choice 
of values and resolution to live 
by those values that form your 
character and personality. And it 
is integrity that enhances all your 
other values. The quality of person 
you are is determined by how well you live up to the values 
that are most important to you.

. A person who 
has integrity also has an unblemished character in every area 
of his or her life. One of the most important activities you can 
engage in, is developing your character. And one of the best 
ways to develop your character is by consistently doing the 
same things that a thoroughly honest person would do in 
every area of his or her life.

To be totally honest with others, you first have to be totally 
honest with yourself. You have to be true to yourself. You have 
to be true to the very best that is in you. Only a person who is 
consistently living a life with the highest values and virtues is 

a person truly living a life of integrity. If you are always honest 
and true to yourself you cannot be false to anyone else.

The mark of people who have high integrity is, they 
always do the highest quality of work in everything they 

do. They are the people who 
are always totally honest with 
themselves in everything they do, 
and strive to excell in their work on 
every occasion. 
integrity realize that everything 

The Universal Law of Attraction 
says that you inevitably attract into 
your life people and circumstances 
that are in harmony with your 
dominant thoughts and values. This 
means that everything in your  life 
you are attracted to is because of the 
person you are. If there is anything 
in your life, your relationships, or 
your work that you are not happy 
with, you need to begin changing 
the person you are, so that you 
stop attracting those people and 
situations into your life.

Your integrity is manifested in 
your willingness to adhere to the 
values that are most important to 
you. It’s easy to make promises but 
often very hard to keep them. But 
every time you keep a promise that 
you’ve made, it is an act of integrity, 
which in turn strengthens your 

character. As you act with integrity in everything you do, you 
will find that every part of your life will improve. You will begin 
to attract the best people and situations into your life. You will 
become an outstanding person as well as achieve success in 
everything you do.

Seek to grow in character and integrity. Build a foundation 
that can support a lifetime of success and achievement. 
Remember: real wealth is what you have left after all the 
money is gone. Live every day in such a way that you will never 
be ashamed to look in the mirror.

Kamal Krishna Das
R.O., Guwahati

ttrururururuuly living aaa a life ooooooff f f ff integrggrgrgrgritititititity.yyyyy  If you arrrrre e alalalalallwawawawawayssysysys hhhononononono esee t 
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eevery occacacacacasissisiiononoooon

INTEGRITY
Is the foundation of character
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In order to deal with issues of corruption which had spread 
to various departments, the British government passed ‘Delhi 

 which was again amended 
in 1946 to keep a check on the corruption issues involving 
all the employees of the Central Government. The powers 
involved; registering an FIR under the relevant sections of the 
IPC and later, Prevention of Corruption Act (1988) wherein it 
was registered only after Preliminary Enquiry established that 
prima facie an offence of corruption had been committed. In 
1963, on the recommendations of  
and through a resolution passed by the Government of India, 
the agency acquired the name ‘Central Bureau of Investigation’ 
and came into formal existence.

There are various bodies for implementing anti-corruption 
policies and raising awareness on corruption issues. At the 
federal level, key institutions include the Supreme Court, 
the Central Vigilance Commission (CVC), the Central Bureau 
of Investigation (CBI), the Office of the Controller & Auditor 
General (C&AG), and the Chief Information Commission (CIC). 
At the State level, there are local anti-corruption bureaus such 
as the Anti-corruption Bureau of Maharashtra. The assessment 
of the legal and institutional anti-corruption framework 
points to a combination of robust institutions and lack of 
accountability in key areas.

The Lokpal is supposed to be a watchdog over the Ministers 
and the Members of the Parliament. The Lokpal was intended 
to be similar to the institution of Ombudsman existing in 
the Scandinavian countries. The Lokpal Bill provides for 
constitution of the lokpal as an independent body to enquire 
into case of corruption against public functionaries, with a 
mechanism for filing complaints and conducting enquiries etc.

Prevention of Corruption Act, 1988 (PC Act, 1988)

PC act (POCA) is India’s principal legislation against 
corruption. Its main thrust is to prohibit public servants from 

accepting or soliciting illegal gratification in the discharge 
of their official functions. In addition, bribe-givers and 
intermediaries may be held liable under POCA for bribing 
public officials. However, prosecution under POCA requires 
prior approval of high authorities which severely limits its 
usefulness particularly where there is collusive activity within 
government branches.

Indian Penal Code (IPC)

In addition to POCA’s prohibitions, various sections of 
the Indian Penal Code (IPC) provide criminal punishment for 
public servants who disobey relevant laws or procedures, 
frame incorrect or improper documents, unlawfully engage in 
trade, or abuse their position or discretion.

Prevention of Money Laundering Act 2002(PMLA 2002)

The PMLA 2002 seeks to prevent money laundering 
including laundering of property through corruption and 
provides for confiscation of such a property. It mainly targets 
banks, financial institutions and intermediaries such as stock 
market intermediaries. They must maintain records of all 
transactions exceeding `10 lakhs. Later amendment has also 
brought non-profit organizations under PMLA.

Right to Information (RTI) Act 2005

The RTI Act represents one of the country’s most critical 
achievements in the fight against corruption. Under the 
provisions of the Act, any citizen may request information from 
a “public authority” which is required to reply within 30 days. 
The Act also requires every public authority to computerize 
its records for wider dissemination and to proactively publish 
certain categories of information for easy citizen access. This 
act provides citizens with a mechanism to control public 
spending.

Justice Verma recommendations

The directions passed by Justice Verma are following:

1. The CVC should be given a statutory status and be 
entrusted with responsibility to supervise the work of the 
CBI ensuring its efficiency and impartiality;

2. Its head be selected by a team of the Prime Minister, 
Home Minister and leader of the opposition in Parliament 
from a panel of eminent people and the CBI Director 
be appointed for a minimum tenure of two years by a 
committee headed by the CVC including the Union Home 
Secretary and the Secretary, Personnel;

MACHINERIES OF 
VIGILANCE
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R.O., Delhi (South)

3. A report on the activities of the CBI be submitted in three 
months;

4. A nodal agency be set up for dealing with the emerging 
political-criminal-bureaucratic nexus;

5. A directorate of prosecution be set up

Political interference

Political interference leads to the officials succumbing to 
political pressures, from time to time. Even the control over CBI 
keeps shifting from one Ministry to another, leading to a void 
filled with instability.

Autonomy

bipartisan committee of the Parliament will call 
for a full functional autonomy balanced with 
accountability.

agencies is required for successful and high-profile 
trans-national investigations.

the funds and it exercises a direct control over CBI’s 
financial autonomy, which needs to be curbed. 
Certain rules and restrictions need to be imposed in 
order to reduce government’s interference.

Leadership and HR issues

The institutional anti-corruption framework suffers from 
lack of coordination, overlapping and conflicting mandates 
between institutions addressing corruption. Key institutions 
often lack the staff and resources to fulfill their mandate 
adequately and struggle to protect themselves from political 
interference.

the path of political manipulations and 
his responsibilities by standing up to the 
pressure and making sure that he and 
his team are insulated by always being 
prepared with the written instructions 
passed and proof of the actions initiated 
from his end.

to be put in place and a judicious mix 
consisting of a permanent CBI cadre, 
expertise from outside, opposition’s 
and judiciary suggestion needs to be 
considered for recruitment of staff with 
high integrity.

to suppress the uncertain system of inductions through 
deputation from the State Police Forces and Central Police 
Organisations.

every detail, orders and periodical progress reports. 
This will help in shielding the agency from unwanted 
allegations and help in maintaining high transparency.

Committee’s directives like:

 o CBI officers investigating cases referred by the Lokpal 
will be transferred with the approval of the Lokpal; 
and

 o For cases referred by the Lokpal, the CBI may appoint 
a panel of advocates (other than government 
advocates) with the consent of the Lokpal.

with the archaic Delhi Special Police Establishment Act 
and the role, jurisdiction and legal powers of the agency 
need to be clearly laid down for the effective functioning 
of its delegated powers.

over the functioning of CBI to maintain transparency and 
increase public trust in its operation. Sensitive matters 
and selective cases should be kept inaccessible and 
confidentiality of involvement of whistle-blower needs to 
be maintained.
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No one can deny that present era of banking is full of challenges. Let us follow the risk mitigants available with us rather than 
be a risk avoidant totally by keeping our eyes and ears open at all stages.

Obtaining Relevant Application with Annexure with Credit information  Compliance with KYC details- Identity 
and Residential proof  Photograph of borrowers/guarantors/partners/directors etc  Proof of Present Business/proposed 
business Proof of Registration with District Industry centre or under MSMED act Obtaining CIN and DIN in case of company 
accounts Experience certificate on the line of activity if any VAT returns in case of traders/ Sales and Establishment Act  

Audited & Projected Financial papers- Balance sheet/P&L/IT returns/Annual Report- CMA data in case of 1.00 crore and 
above Rent/Lease Agreement (if Applicable)- check validity Credit Information(Individuals/proprietor/partners/ Directors 
separately) Valid License on the line of activity – expiry date Quotation/ orders on Hand – Comparison with market price 

Project Report and its validity Past experience with other banks- Statement of accounts Confidential opinion from other 
bank- IBA format Interview with the Applicant Details of Guarantors- their KYC documents and verification CIBIL Report 
Generation RBI defaulter’s list/SAL/ECGC defaulters list Pre-inspection report including ABCD analysis of market enquiry 

Compiling Due Diligence report Due diligence on the suppliers Details of collateral Security offered- Inspection of property 
Due diligence on Property offered as security/Agricultural lands verification with online site available Compilation of credit 

report All legal papers-deeds/chain of deeds Encumbrance certificate for 30 years Valuation of the property with our 
approved valuer Obtaining Legal Opinion certificate from our Panel advocate Statutory approvals compliance- pending 
verification Pollution control Board- Certificate(clearance certificate- Project dependent)

Thrust area/Stable area/Low priority areas/Prohibited areas Identification of appropriate 
Method of Loan Assessment Fund Based/ Non fund based/ Working capital/term loan Industry Analysis report –Big ticket 
advance Rating of proposal- hurdle rate Technical Feasibility aspects Economic Viability aspects Acceptable levels of 
Financial Parameters as per loan policy  Precautions in case of Takeover of advances Compliance of take over norms 
Deviations if any Sanction terms and conditions Refer IC NO 9287 dated 16.05.2013 Delegated authority to be exercised 
properly

Conveying sanction terms and conditions to the borrower Acknowledgement 
& Acceptance of sanction terms and conditions from borrower/s Creation of Simple mortgage/Equitable mortgage 
Registration of Memorandum with sub-register’s office Registration with CERSAI Obtaining Subsequent EC and verifying 
our bank’s name Execution of Documents with proper stamping Vetting of Documents Credit Process Audit Compliance 
of all sanction terms and conditions before disbursement Disbursement- Ensure availability of vehicle/ machineries/ stocks 
with supplier/dealers and according to the stage/progress of the project/activity implementation

Verifying End use of Bank’s fund Obtaining stamped receipt and bills In case of vehicles, registration 
with RTO with bank’s clause Post Disbursement audit Periodical follow up inspection and compiling inspection report  

Stock statements/ Book debtors statements Renewal of Insurance policies & entry in SRM Review/Renewal of accounts  
Obtaining periodical DBCs

“Keeping Eyes and Ears Open -  
way to prevent frauds in Advances”

  
Staff College,Bengaluru
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Our Bank  bagged the Express Intelligent PSU award 
for Big Data & Analytics in Technology Sabha PSU 
2016 Award ceremony held on 19th November 2016 
at Hyderabad, Telangana. Shri R. Kandasamy, General 
Manager, Department of Information Technology 
received the award from Shri Mohammad Mahmood 
Ali, Deputy CM of Telangana and Shri A S Ramasastri, 
Director, IDRBT. 
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The "Butterflying JAL-PARI"!
 the swimming enthusiast daughter of Shri 

Surender Singh, SWO-A of our Samalka Branch, New Delhi, is a 
class XII student.

This humble and down to earth 
swimmer dedicates all her success to 
Shri Sandeep Tokas and Gurdeep, her 
coaches in swimming, who identified 
her latent talent. Under their able 
guidance and daily practice, she honed 
her skills to bag awards not only at the 
state but also at the national levels too.

Winning accolades at the school 
and state level competitions like 
District & Haryana State, spurred her 
morale and with determination, more 
practice & hard work, she tied more 
feathers in her cap at the K. V. National 
aquatic meets also. Now with utter 
determination and hard work, she 

is preparing herself to boldly fight the real challenge of the 
international swimmers in near future.

Apart from swimming, this hardcore sportsman also loves 
music and dance. She is thankful to her parents who always 
stand beside her, specially her father, who is also her role 
model.

'Union Dhara' wishes her all the success in her future ‘aquatic’ 
career! More power to her butterfly strokes!!

The Steely Swimmer!!

 the enthusiast of aquatic games, 
is son of Shri Ravikumar S., Branch Manager, Armenian Street 

Branch under R.O., Chennai.

Inspired by his role model 
Dr. A.P.J. Abdul Kalam, the great scientist 
and ably supported by his mother, he 
began his journey in the aquatic arena 
during his school days itself. With strong 
determination and training in the pool, 
slowly yet steadily se started mastering 
the aquatic games like breast stroke, back 
s t r o k e , butterfly and 
f r e e s t y l e 
a n d 
made his 
presence 

felt in the swimming arena, 
mainly in inter-school and 
zonal level aquatic meets.

His hard work paid off 
and he represented at the CBSE - 
Nationals in Nov. 2015. Thanks to his coachs - Shri Mani 
and Shri Shanmugam under whose guidance he is honing his 
skills. He aspires to perform better at the nationals.

Having a good academic track record, he also participates 
in school drama and cricket. He is mad after solving the Rubic 
Cube puzzles of various sizes.

'Union Dhara' wishes this swimmer all the best in his aquatic 
career!!
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task? Any hurdles you face mid way? How do you 
overcome them?

 Pre-planning is not my cup of tea. For me, it is a spontaneous 
decision taken along with my biker-friends from the 
Bikers’ Club. But I usually do ensure availability of basic 
spare parts of my bike, minimal food supplies for a couple 
of days, arrangements for night stays and appropriate 
clothing, shoes & riding gears. ID cards, documents of the 
bike, maps, Mobile power banks etc. are also kept with us.

 Trip to Badrinath soon after the devastating floods due to 
cloud burst was my first mission.

 Uttarakhand Trip was planned in the aftermath of the 
floods that ravaged the coastal Tamil Nadu districts 
affecting huge property and lives. This destination was 
chosen since the people of Uttarakhand had already 
witnessed the large scale devastation during the floods 
there in 2013 and I thought they would better understand 
the plight of the people of Tamil Nadu. The main aim was 
to create awareness about the plight of the flood affected 
people of Tamil Nadu and raise money and collect clothes 
as a primary helping hand at the time of distress. The 
trip to Baijnath was of approx. 1080 kms which took us 5 
days to cover. I was accompanied by another Biker - an IT 
Professional from Agra.

 The response from the local people has been great and 
appreciable all along, usually encouraging and at times 
inspirational. They offered us night stay, free food apart 
from contribution to the noble cause.

 Night stays are arranged mostly in own tents as it is 
economical and adventurous. But at times, home stays, 
motels have to be chosen considering conditions and 
other factors.

 It has been my experience that common man is always 
the first one to share the concerns of people from other 
part of the country. They are willing to lend a helping hand 
to alleviate their plights. They always identify themselves 
with the greater cause and be in unity. However small, but 
they always do contribute even from their meagre income/
resources. This is the attitude that is highly appreciable.

Biking for the noble cause - 
MANOJ KUMAR CHOUDHARY

Leh-Ladakh is a place for exploration and discovery 
particularly by road and hence always lure bikers. Here are the 
most amazing experiences for the adventure hungry bikers. 
Friends, I wish to introduce you all to one such Biker colleague 
who has diverted his biking skills for a social cause. He is  
Mr. Manoj Kumar Choudhary, Assistant Manager, CMRD, RO, 
AGRA. Hailing from a lower middle class rural family, he had no 
access to any motorbike even during his college days. Though 
no one from the family is a bike lover, his strong longing for a 
bike of his own, fascination towards cruise bikes and sence of 
adventure made him attracted towards biking. Initial opposition 
from family soon faded out when they all came to know that his 
adventure biking is dedicated for a social cause. Alongwith the 
adventure sports like trekking, hiking, riding, he also loves nature 
photography. This humble person is very thankful to his family, 
peers at the Bank and also the Regional Head who always inspire 
and support his biking adventures. In this candid interview, he 
details about his adventure bike rides for social cause.

  My elder brother, who is from the Air Force, has been the 
supporting pillar for me. I am always inspired by the valour 
and courage of our armed forces and not by any particular 
individual.

 My parents were very hesitant initially. But my elder 
brother did support me and we succeeded in persuading 
them.

 Yes, of course. The ultimate aim is to spread the message 
of peace, unity and solidarity amongst people of different 
races and regions in the country. Every mission is an 
opportunity for self-experience, self-education and self-
exploration.

task? Any hurdles you face mid way? How do you 
overcome them?

Pre-planning is not my cup of tea. For me, it is a spontaneous 
decision taken along with my biker-friends from the 
Bikers’ Club. But I usually do ensure availability of basic 
spare parts of my bike, minimal food supplies for a couple 
of days, arrangements for night stays and appropriate 
clothing, shoes & riding gears. ID cards, documents of the 
bike, maps, Mobile power banks etc. are also kept with us.

Trip to Badrinath soon after the devastating floods due to 
cloud burst was my first mission.
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 Changing climatic conditions are challenges during 
the biking expeditions- but these are part and parcel of 
the mission. Sometimes we take time to get ourselves 
acclimatise, but usually we take it in our stride and have 
to move on with the trip schedule. Language has never 
been a barrier so far, may be because all my trips are in 
the northern part of the country, where Hindi is spoken 
and understood by all and sundry. I think language is only 
one of the tools. If you try to communicate with gestures/ 
signs, it also works.

 It was a 16 days long trip, covering about 4500 kms from 
Agra to Laddakh through 6 states viz. Uttar Pradesh, 
Delhi, Haryana, Punjab, Jammu & Kashmir and Himachal 
Pradesh. Here, I was accompanied by one of my Biker 
friends. Arranged in June-July 2016, the trip was aimed at 
maintaining Peace and Unity at home turf at a time when 
our soldiers were fighting with enemies, both from across 
the border and the inhospitable weather conditions, at 
the highest battlefield in the world. During the trip we met 
our brave soldiers and offered them the famous “Petha” of 
Agra and conveyed them the message of solidarity of the 
common man, with our armed forces. Here I would like 
to share that during this trip, we had stayed overnight 
at Chang La, the second highest motorable road in the 
world at approx 17600 ft. above sea level, (where it is not 
ordinarily permitted, due to lack of sufficient oxygen). This 
was the most adventurous period of my life. We placed 
some camphor in a cloth and smelled it throughout the 
night to suffice our oxygen requirement.

 A great sense of satisfaction and fulfilment from within, 
for me. When I realise that some of the objectives 
of my missions are met, even partially, it gives me 

accomplishment for having done something good for the 
society and my countrymen, leaving behind caste, creed, 
community or boundaries. I would like the youth of my 
Country to be inspired by the message of peace and unity 
that my country has been symbolising since the ages and 
stay away from hatred.

 At this point of time, something like a longer trip of 
“Kashmir to Kanyakumari”, “North-East expedition”, 
“trekking upto the Everest Base Camp” are in my mind.

your work?

 Zindagi Na Milegi Dobara. So till my last breath, I would 
strive to make my country a better place to live in, on the 
planet earth. My philosophy of life has been the guiding 
factor of my work culture. My passion for adventure rides 
with a cause have shaped me to be an honest, sincere, 
responsible, considerate and compassionate personality.

» List out your awards.

 No formal awards as such. But many appreciations are 
received from the civil society organisations engaged in 
social service; apart from the applause of the people I 
meet during my various trips, which are more important 
for me.

 Biking is not just an adventure; dedicate it for a cause. 
Discipline and safety are must for a responsible biking. 
I strongly feel that self confident youths of our country 
with courage, conviction and dynamism can reshape the 
destiny of our Motherland. Speed is harmonious with 
discipline and safety. Young blood should be engaged in a 
meaningful way so that the passion for speed is translated 
to betterment of the country and society as a whole.

» Any other information you would like to share with our 
readers?

 There was an incident of my encounter with a leopard, 
at Sattal, Nainital, Uttarakhand, during my Baijnath trip. 
The leopard came very close to our tents, but fortunately, 
perhaps he already had his dinner !! Also above all, I have 
made so many friends outside the Bank, throughout the 
country, only because of the “Bikers’ Club”. It is a pan India 
network of like-minded peers and any help, assistance at 
any corner of the country is just a couple of hours away.

 'Union Dhara' wishes him all the best in his future biking 
endeavours. More power to his noble missions!

 Union Dhara, C.O., Mumbai.

65 |



Shri Arun Tiwari, Chairman and Managing Director, Union 
Bank Of India, flanked by  Shri R K Verma and Shri A K 
Goel Executive Directors, Union Bank Of India at  the press 
conference on the occasion of announcement of Financial 
Results for quarter/half year ended September 30, 2016.

On the eve of the National 
Unity Day, all the executives 
of Central Office, Mumbai 
along with the staff members 
participated in a rally.
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Light commercial Vehicle / PMMY loan distribution  
camps were organized at Ashram Road Branch   on the 
eve of the inauguration of the  second 24X7 e-lobby 
of Ahmedabad Region Shri K P Acharya, Field General 
Manager, FGMO Ahmedabad and  Shri Ashok Kumar 
Sirohi, Regional Head Ahmedabad   in presence of 
esteemed customers as well as staff members of 
Ashram Road. 
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2. A program designed to perform 
malicious activities in the infected 
device is a -------(7)

6. Stipulated time limit for completion 
of a departmental enquiry is --------- 
months (3)

7. An employee arrested by the police 
and under custody for more than 
-------hours will be considered as 
under ‘deemed suspension (10)

8. The First State to enact Right To 
Information Act in India (9)

9. PVC meetings should be held at 
least once in a --------- ( 5)

13. The Right to Information Act came 
into force in the year (15)

15. PVCs to be constituted mandatorily 
in branches having staff strength of 
----------or more (5)

16. The process of catching corrupt 
public servants red-handed while 
they demand and take bribe is 
popularly called a -------(4)

17. Preventive Vigilance Committees 
are formed at the ----------- Level (6)

18. A citizen centric initiative of CVC 
wherein citizens can join hands with 
the CVC in fighting corruption (6)

19. ------------- % of staff members 
should be co-opted in the PVC at 
each Branch (6)

20. An agent recruited by antisocial 
elements to get access to his 
account is called a --------(9)

Down

1. Central Vigilance Commission was 
set up in the year (17)

3. A person who exposes misconduct, 
alleged dishonest or illegal activity 
occurring in an organization in 
which he himself is a part of (13)

4. Who said “You must be the change 
you wish to see in the world” (13)

5. CVC was set up as per 
recommendations of – ------------ 
Committee (9)

10. Any behavior by which one 
person intends to gain a dishonest 
advantage over another is termed 
as ----------- (5)

11. The stage of vigilance that involves 
disciplining the employee is called 
--------- vigilance ( 8)

12. ---------- are symptoms or indicators 
of frauds and white collar crimes ( 8)

14. A staff can lodge a complaint 
through ‘whistle Blower module’ 
on ----------------- portal on Bank’s 
intranet ( UBINET) (10)

PREVENTIVE VIGILANCE
PUZZLE-CLUES

S.T.C. Banglore
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AZ

1  00613  13/10/2016

2  00615  18/10/2016

3  00617  21/10/2016

4  00618  21/10/2016

5  00624  27/10/2016

6  00625  29/10/2016

7  00626  29/10/2016

8  00628  02/11/2016

9  00630  03/11/2016

10  00633  05/11/2016

11  00635  07/11/2016

12  00639  08/11/2016

13  00638  08/11/2016

14  00640  09/11/2016 ` `

15  00642  09/11/2016

16  00637  10/11/2016

17  00644  10/11/2016

18  05046  10/11/2016

19  00647  11/11/2016

20  00648  11/11/2016

21  00649  11/11/2016

22  05051  12/11/2016

23  00655  15/11/2016

24  00654  15/11/2016

25  00655  15/11/2016

26  00666  22/11/2016
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A. Combating Corruption-
Technology as an enabler

B. Public Participation in 
promoting integrity and 
eradicating corruption

C. Preventive vigilance as a 
tool of Good Goverance

D. Promoting Good 
Goverence: Positive 
Contribution of vigilance

A. Union Vigil B. Union Vigilance

C. U Vigil D. There is no such portal on 
our intranet

under

A. Preventive vigilance B. Punitive Vigilance

C. Detective Vigilance D. All the above

A. Preventive vigilance B. Punitive Vigilance

C. Detective Vigilance D. All the above

the year

A. 2004 B. 2005

C. 2006 D. 2007

A. An employee of the said 
organization

B. Customer

C. RTI Activist D. None of the above

A. Strictly confidential and 
not to be revealed

B. Right to Information

C. For Public Information D. None of the above

A. RBI B. Ministery of Finance

C. Home Ministery D. Commission

A. E Manual B. E Doc

C. Other Useful Links D. Knowledhe Hub in Union 
Vigil

A. Creation of email 
messages with a forged 
sender address

B. Sending mail to one but 
due to virus reaches to 
many

C. Email containing virus 
which once opened will 
steal all the personal data

D. International mail 
containing malware

A. Be Alert, Be Safe B. Be Alert, Create Value

C. Ptotect the system, 
system will protect you

D. Be Vigilant

A. Netaji Subhash Chandra 
Bose

B. M K Gandhi

C. Sardar Vallabhbhai Patel D. Lokmanya Tilak

A. Citizen's Right Bill B. Citizen's Ombudsman Bill

C. Citizen's Welfare Bill D. Citizen's Right to 
Information Bill
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A. A scheme floated 
by MFIs

B. A scheme in which 
investors are paid from 
the money collected 
from new investors 
instead of the scheme's 
earnings.

C. A scheme in which 
returns is much higher 
than normal schemes

D. A scheme which is not 
approved by RBI

A. 1998 B. 1999

C. 2000 D. 2005

A. CVC Act B. DPSE Act

C. Prevention of 
Corruption Act

D. Indian Penal Code

A. 8 B. 9

C. 10 D. 11

Statement format

A. Statement of 
Immoveable Property

B. Statement of Moveable 
Property

C. Statement of Shares/
Securities acquired 
under promoter quota

D. Statement of Debt & 
Liabilities

A. States B. India

C. Union Teritories D. All of the above

A. All transactions 
(irrespective of amount) 
of suspicious nature

B. All transactions of Rs.10 
lacs & above

C. Both A & B D. None of the above

money laundering

A. Financial Action task 
force on Money 
laundering (FATF)

B. Financial Action force

C. Anti corruption Bureau D. Lokpal Body

A. Nittar srinivasan Rao B. Pradeep Kumar

C. Rajiv Mathur D. Vinod Rai

A. Head of the Branch B. Cashier

C. Credit Officer D. None of the above

using

A. at email unionvigil@
unionbankofindia.com

B. At personal mail id of 
Chief Vigilance Officer

C. Using separate link 'Blow 
Your Whistle' in Union 
Vigil in UBINET

D. No online option 
available, only hardcopy 
in sealed envelope is 
allowed

A. 2003 B. 2004

C. 2005 D. 2006

Nishikant Goyal

Staff College, Bengaluru
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Opinion Gallery
"Let me first congratulate the team of "Union Dhara" for another fabulous 

June 2016 issue with focus on Indian Folk Culture. India is beautifully 

enshrined in its constitution as the Sovereign Socialist Secular Democratic 

Republic country. It is, perhaps, the longest written constitution of any 

sovereign country in the world. This is to state that the country is secular in 

absolute sense. The biggest treasure preserve of India is its rich and varied 

cultures and their harmonious integration binds the people together. The 

collective celebration of various festivals and beliefs across the country is 

a reflection of this glorious culture and bears ample testimony to this fact. 

What I like and also respect the most about “Union Dhara” is every issue 

that comes out is a special one either focusing on different states of Indian 

union and their glorious culture & heritage or on other issues of industry 

relevance or national importance, which is nevertheless a good attempt in 

the direction to bring to the readers a wealth of information before them 

so as to make a deeply engrossed reading. The important thing is that there 

has to be a constant urge from within to explore, develop, grow and prosper. 

It is evidently seen in “Union Dhara”.  Congratulations to the entire team of 

“Union Dhara”. 
Srinivasan Umashankar, 

Bank of Maharashtra, Nagpur.

‘

Received Union Dhara on mail. Very 

colourful and beautiful magazine . Each 

and every artical is excellent and readable 

. Quality wise it is number one magazine. 

Keep it up. My best wishes to you.
Dr Usha Sehgal Rtd.Unionite,Chandigarh

h
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