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PERSPECTIVE

Dear Unionites,

My warm greetings to all unionites through the latest issue
of Union Dhara. | am happy that Union Dhara serves as
a gateway of knowledge and provides valuable insights. It
is a platform that brings together diverse voices covering a
wide range of subjects from banking and digital technology
to lifestyle and culture.

In today’s dynamic and interconnected world, the role of
banking institutions has evolved beyond traditional transaction
banking. We find ourselves in the forefront of innovation,
embracing cutting edge technologies and adapting to the
changing needs of our customers. As you know we have
taken a number of initiatives in order to take the Bank to the
next level. Our strong financials for the year ended March,
2023 is a testimony to our initiatives taken during the year.
We have registered strong growth during FY23 with good set
of numbers, in terms of business, profit & profitability, asset
quality, and capital adequacy, among others.

We are also building digital capabilities with our VYOM app
and various STP journeys to ensure seamless customer
experience. On the Human Resources front we have
taken several initiatives to further enhance our employees'
experience and their professional growth.

We have set ambitious goals and aspirations for the current
financial year 2023-24. Our twin aspirations to achieve

% 21.5 trillion business and become the 3rd largest PSB in
operating profits will guide us on our path to growth. We
have come out with specific strategies and action plan in
order to accomplish our mission.

Once again through Union Dhara, | encourage all my
Unionites to seize the opportunities for the growth and
development of the Bank. Stay abreast of industry trends,
embrace new technologies and enhance your skill sets to
remain at the forefront of the banking sector. Together, let us
make our mark and create a legacy of success.

With best regards,

\
ol

(. aforiEet)
warer T vTeR we Higat

VY £

(A. Manimekhalai)
Managing Director & CEO
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/é 3MTTehT ST &7 | 29 T¥ T TeT HEATHT T 3T U ek qETell Ud Hemafieh
/

SHrteral e ot HEYR G 7. qdadt iiiaet S i wiad & AW % w9

H, 3T A HURE hise mEmall qe afdehe S &7 v, fefotaa dfeh 3k

M|y, e FORe =0T F a9 9. Nfied % 1TE Y & TSI T S H GHHAT &
{ T4, 31T USe AT Sob H F0T STHE0T TUTT A HTART higT THT & TG T2 &.

YT SMESTETH-HIIFIS 3T ARSI ReIG FNT TS fafvrsr wfergor e

g e AT H HieTeOT oI AT ®. W €, W SETHINE (SR e
’ Ty oot & 1MW JavT FEET § GedT gu ¥ TR SeE U N SieT
. % 9 faohrg sy & o ThTHeTRe (o ) ST AT At il % g o9 F SMYeRT I g of. 3
" GRS FefieRaoT Torm iy Uit fFefieor, T Sifem <t fawTe Jwar o 9y SIfas eem 9 %07 qedieh v § o8 7.

T ITE AT sor i AN T e BT vy faffds aur sfean wums e Gogen ™ oot fafids & are &
T PSR o & & off ST Fard & €. S STECAHTS (STESTEHHCA The Joe st fAfide) & oema Jeme dop
FT AR T a1E 7T & T H off e fopar 2. 3T FeeTE TGy fafrds & Mg ek & 1g off Frld ) €. o1 e
e o &1 T S geteTE (@) fafies & oS § I W TR-hreiuTereh Fevies % ®Y § off e oA © qer 3fea
TEISIE 31 S FSTHC (STESTEATH) TATETE & T 1S o +ff 310 ey T3 %

3 faieR 29 3Ter, 2023 R Aok ATE SSAT & Worer FRyTen Ta WSl & ®U  SHTEAWR T fawa §.

ot SUYT R fg, T fHF 01 JomE 2020 F 15 IR 2023 T A S
31T e o eI Teehdl AfUHRT T HEAURT GHTAT 8. AT AfehTT F Ferehall,
fefStaet sifehT, Wa GQTeA 31T SIfEH Jeie & <7 9Tkl § S1fereh oht 3T T T ©
Hft ST TEE STl §STATIT hietst, SaATrE ¥ TSR o & H e wian
IO HH & T M T 1994 H FgoT dop § IRHTY & FT H 30 HIAT i
YEI HI. 3T < o fafes giai & vmaEnsti o &t o7 99 A g
KR T ST FEET. ST I 2011 F FEWEUF F T F GGG gL M 4
FE afdehel TAT IRETEH, W afehT 3T TSTUIST o e fondm ST Widrer qer
SHIISHTAT 3Tl o & HeWeS & &9 § off ol fvar €. 9 2019 F T Haehar
AT o 9% & AT AT T I IR IR A% oA e ¥ weer fawn |
S, TEATRTATE S ST JT o & Weel @ T I S o 3feam & Treftew &
&Y ¥ Tk FHEHT & S AT TS, TS, TFTT ey 3T chefkT ok

off Tfafteh HHYT F9eT ©.

T HE FaAchdl AT & FRITTIR Ty ud =gt et fawg W 11 YREhTell ot Goheq 31X fesmef o1 ot
TG 9T ST Gachdl ST Fele 2022 % SNH HAE Jo T ot g AT & B FHel GRT 39 eachrai b
o foram .

emﬁﬁ‘-rizm TTaRT, 2023 At WS, T2 faoet ¥ HET AR T2°T Yoer fevmen Ut WEel & ®0 § ShEwR
7T o €.

LEW ,,_...d."" ,o Ag
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EDITORIAL

Dear Readers,

| take immense pride in presenting this issue of Union
Dhara, as this is my first issue as the editor of the
esteemed corporate house magazine of our Bank.
Union Dhara has maintained high standards of content
and publication throughout its long history, and we
shall strive to continue this tradition by bringing forth
the ensuing issues with curated content.

| take this opportunity to thank the esteemed members
of the Editorial Committee for their invaluable guidance
in bringing forth the house magazine and all the staff
members for their contributions which have given the
house magazine its present shape.

We, at ‘Union Dhara’, endeavour to present our
readers with the latest trends and developments in
banking industry along with updated information
on topics of general interest. This is possible only
with the active participation of our pool of in-house
writers comprising of both in-service and retired staff
members. | urge one and all to brush up your writing
skills and send in your literary contributions.

This issue is presented as a ‘General issue’ and
offers the reader a kaleidoscopic choice of topics.
It deliberates on current topics as well as provides
insights into a variety of topics of general interest.

Hope this issue of ‘Union Dhara’ makes for an
interesting read. We wish to benefit from your opinion
regarding this issue and suggestions for further
improvement, so kindly do send us your response.

Yours sincerely,

(Gayathri Ravi Kiran)
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HIE 3T TR, W TG Tl 8. TR el AT W HET h
Te=IH =1 ST 37X THT X HST 6T SISt I &1 S, o 98
3o oft B FohaT 7. T foIT ST © foR I ST Rl ST,
I G 3T I AL 1 T HT fafercder ¥ 9ueh
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o Y B, UK ¥ Tk Ol G 37 off st §, S R
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¥ 77 T wgE yfieer furd . fag e feem 4w
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T off TG T 1. THY 99 o AT 379 Sfekax ¥ a1 o<
3T elTe T Sfaer 2T ol ehd ©.
ST o HY TRk TeuT-
¢ T THT Y YRR & Rt off o7 § gifed e A1 g e,
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T &1 R 8. 97 3% Han.
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RIS WS Teh U T Ho GRT W & T Ueh qof
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TSR S 377 feregferan & feer o3 ©. 39 gmfeer frawn
T ITF T / AN AT & e o qe (TwaT) &t

%D WAT3T % S7E T &

TRT § fag W W TEY 31 99d o 8. o G o
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THE! 3R Tes ¥ W BI3TA &S T 3T T@AT aTIh
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Investment can be defined as a decision for allocation
of hard-earned money of an individual or investment
company in financial instruments to achieve the desired
financial goal. In the process of investment, the money
involved has to keep growing automatically without
any intervention of the primary investor. The idea of
investment is actually not nearly as difficult as it looks
if certain basic principles of investment are followed in
the true sense. Selecting suitable assets and building a
diversified portfolio for attaining maximized returns is
the main objective behind investments.

The following basic principles of investment can be
helpful in achieving investment goals.

Measurement of present scenario: In a prudent
investment decision, measurement of the present
scenario is very important. Assessing the current
situation involves assessment of the capacity of the
investor, assessment of the economic condition at
micro and macro level, stability of management,
present business conditions and future prospects of the
company where the investment is to be made.

Establishment of investment goal: Every individual
is different and the objective behind a decision is also

Perspective,

different from person to person. Some investors need
short term high returns, some invest with an objective
of getting returns in the form of stable and steady
growth. Generally young investors prefer investing in
highly volatile stock market whereas an elderly investor
would like to protect their funds with an objective of
coupon returns. Portfolios to suit the requirement of the
investor should be made according to the established
investment goal of the investor.

Measurement of risk bearing capacity: Risk is
the probability of potential losses in any credit or
investment decision. There is an old saying which goes
“More Risk More Gain & Less Risk Less Gain”. Many
times emotional investment decision results in negative
returns and some times zero returns too. The modern
portfolio theory argues that risk and return should not
be calculated in silos, rather it should be evaluated as
to how an investment decision affects the portfolio as
a whole. There are risk mitigation tools available in
portfolio construction to diversify portfolio as per the
risk bearing capacity of the investors.

Portfolio Building & Portfolio Diversification:
After measurement of the risk bearing capacity of the
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investor, the next task is to build a portfolio that can
adjust the risk and can result in optimum returns.
In this process, fund managers choose the option to
diversify funds and build a portfolio. This practice
involves spreading the fund in different investment
avenues so that the price volatility in one investment
may be balances the other. This is designed to abserb
the potential losses of the portfolio due to price
volatility in one particular instrument or sector over
a period of time.

Asset Allocation: Asset allocation is a practice to
divide total investments in different assets such as
stock, bond, cash etc. The allocation of the investment
is highly customized, and it depends on the priority of
the primary investor. If any individual is expecting high
return over his investment, he/she needs to look at the
stock market. The debt funds and bonds ensure safety
of the principal and also ensures a moderate return
on the principal, and this option may be opted by an
investor who is highly risk averse.

Investment Option: There are many investment
options available in the financial environment. An
investor can choose based on his investment goals and
his risk bearing capacity. There are many factors which
can be categorized on different parameters like.

a- Source of income

b

Liquidity in investment option
c- Age of investor

d- Risk bearing capacity

e- Time frame/Maturity

f- Taxation etc

To meet the above targets, there are many investment
options available like stocks, debt instruments,
government securities, Kisan Vikas Patra, Mutual Fund,
Bank’s Tax savers, Bank’s FD, Sukanya Samridhi Yojna
and other government sponsored schemes.

Re-checking and balancing the portfolio: It is a
process of revisiting investment decisions. It is a kind
of an overhauling activity of the entire portfolio which
involves buying and selling of potential instruments
to avoid the risk of losses and increase in potential
gain. This is a strategy of bringing a portfolio that has
deviated away from one's target asset allocation back
into line.

N - D

Things to be avoided in Investment decision:

In order to maintain a good portfolio and keep away
from potential losses, few strategies can be strictly
followed during portfolio building. as given below :

1. Avoid speculation and baseless ideas
2. Don’t fall in love with one stock or company

3. Lack of patience may lead to loss of opportunity of
gain

4. Too much of investments in one option or sector
may result in huge losses

5. High cost of investment will lead to less gain

6. Fund lock-in period may result in locking potential
gain, so choose lock-in maturity instruments
judiciously

7. Do not frequently change investment goals

Before starting investing an investor should decide his
goals. Once goals are fixed the ground work is ready. Now
as per the investment goals the available investment
instruments should be opted. To avoid losses one needs
to revisit the portfolio from time to time. So why wait?
This is the correct time, start investing as per your
desired financial goals.

Shahid Kabeer
ZLC, Visakhapatnam




Popular,

1. FD Laddering

Did you know that laddering
your fixed deposits can
help optimize returns and
manage your liquidity
__ requirements much better?

— _IHNE

It makes no sense to start laddering your FDs when
the interest rates are reversing. That is exactly what is
happening right now with the FD rates set to increase
in India in the near future. If you look at which banks
offer highest FD interest rates, then you will notice that
there is a gradual increase in FD rates in 2022 and going
into 2023.

What is Fixed Deposit Ladder?

When you start making an FD ladder, you essentially
divide the amount available into parts and create
multiple FDs of different maturity deposits initially,
instead of booking one big FD for the long term.

Suppose you want to make FD of X 10 lakh. One way is to
create one FD of X 10 lakh and be done with it. But what
to do if you expect interest rates to rise soon and don’t
want to lose out on that? You also don’t want to keep
waiting for rates to rise. This is where the FD laddering
technique comes in handy.

FD rates have been quite low for a very long time. But
now, the FD interest rates are all set to increase in India.
So, this is a good time to consider laddering your FDs if
you wish to keep money in fixed deposits.

2. Black Swan Event
What is Black Swan?

A Black Swan is an
unpredictable event that is
beyond what is normally
expected of a situation
& has potentially severe
consequences. Black swan
events are characterized by their extreme rarity, severe
impact, and the widespread insistence they were
obvious in hindsight.
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Key Takeaways:-

e A Black Swan is an extremely rare event with severe
consequences.

Titbitslof{Einancial\World

e It cannot be predicted beforehand, though after
the fact, many falsely claim it should have been
predictable.

e Black Swan events can cause catastrophic damage
but even the use of robust modelling cannot prevent
a black swan event.

e Reliance on standard forecasting tools can both fail to
predict and potentially increase vulnerability to black
swans by propagating risk & offering false security.

e The term was popularized by the book, The Black
Swan by Nassim Nicholas Taleb.

3. Non-Fungible Tokens

Non-fungible tokens are cryptographic assets on
a blockchain with unique
identification codes and
metadata that distinguish them
from each other.
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Unlike cryptocurrencies, they
cannot be traded or exchanged
at equivalency.
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Key Takeaways :

e NFTs are unique cryptographic tokens that exist on a
blockchain and cannot be replicated.

e NFTs can represent real world items like artwork &
real estate.

e Tokenizing these real-world tangible assets makes
buying, selling & trading them more efficient while
reducing the probability of fraud.

e NFTs can also function to represent individual
identities, property rights & more.

e In recent past, Jack Dorsey, co-founder of Twitter
made NFT of his first tweet which was sold for $ 2.9
million.

e Bollywood celebrity Amitabh Bachchan also made
NFTs of of several digital photographs & related pics
which got sold for X 7.18 Crore in 2022.

Rahul Jain
Zonal Office, Bengaluru
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THE}SKY-™

If freedom has a shape.
It would be the Sky!!
It’s clouds flying free,

To wherever they wanna be.
It’s stars shining brightest,
On the nights that feel darkest.
It's orange sunsets,
Making the birds blush.

It’s secret galaxies,

And floating rocks,

The burning sun and dozens of moons,
The pitch dark nights,

And sunny blues,
Countless mystics the sky holds,
An infinite cosmos!
Scary! yet beautiful.

It's vast emptiness,
Feeling like an eternal hug
Reassuring that the universe

is always with you !!

K Alekhya
Kalyan Nagar Branch




Travel Diaries:

Munnar

[ want to lose my soul and forget the
rest of the world in this mystical place

, once more,
T q - T : Where mountains always appear
b T — kissing the sky under the veil of
n.___ - 1 T ———..— . floating clouds and where tea plants
_ ' ‘Q = R blanket the place with their own
| ] m Fm l = colour.

[ want to feel the breath of the tea
leaves to know how they breathe to
look so fresh all the time.
ﬁa _é& @n [ want to hold the entire tea
L N N ] o .
plantation in my palms to steal all
warmth from them on this wintry day

RER GRS T @ BT qH ... to warm my shivering soul.
STerft <t SrETare W T afeRar 9 & dA, Hey beautiful #Munnar, born in god's
S =T T f FfET o 8 9. own county, call me one more time to
= & Nl your abode.
RERE) w® % nfET o K q ... [ will come rushing to you to relive
. oy some beautiful memories, make
T E g\—aﬁ & fere =mer =t & A, new, carry some in my heart and
e r TS TTeAd THEer Tt T T e . leave some for you to compel you to
) remember this unknown visitor all
W@@%Wﬁﬁ? ..... thetlme
7 et ot % a5 @l S °f
R R I e @- =, Now when I see the selfies, the family
W S W G e qH. pictures, the bills, the belongings
NS bought from vendors and feel the
w0 H A SRR B . good times and the memories remind
0 fStett o fesrepicl 9T Uk Iqa &1 . me of your endless magnificence.
REIVCY T® ® 3TfET i & qa ... My body still shivers when I feel that
i fordlt wee i &, AR W 8 W touch of winds
’ ’ My eyes still glow with light when I
T é‘gﬁ fSTett @t mifererT I &1 qH. feel your beauty spread.
ERRC) w % e i & G soosooocec Can you still see my foot marks that I
left behind when running there out of
ecstasy ?

Can you hear my, laughter, happiness,

Archana Senapati
Z0, Bhubaneswar
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Glimate]Risk

SustainablelEinance
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Definition : Climate risk refers to risk assessments based
on formal analysis of consequences, and responses to the
impact of climate change and how societal constraints
shape adaptation options. Common approaches to risk
assessment and risk management strategies are based
on natural hazards and have been applied to climate
change impacts although there are distinct differences.
Based on a climate system that is no longer staying within
a stationary range of extremes, climate change impacts
are anticipated to increase the coming decades despite
mitigation efforts. Ongoing changes in the climate system
complicates assessing risks. Applying current knowledge
to understand climate risk is further complicated due to
substantial differences in regional climate projections,
expanding numbers of climate model results, and the
need to select a useful set of future climate scenarios in
their assessments.

One of the primary roles of the Inter-governmental Panel
on Climate Change (IPCC), which was created by the
United Nations Environment Programme (UNEP) and
the World Meteorological Organization (WMO) in 1988,
is to evaluate climate risks and explore strategies for
their prevention and publish this knowledge each year
in a series of comprehensive reports. International and
research communities have been working on various
approaches.

Natural disasters and diseases : According to the IPCC
Fifth Assessment Report: "Impacts from recent climate-
related extremes, such as heat waves, droughts, floods,
cyclones, and wildfires, reveal significant vulnerability
and exposure of some ecosystems and many human
systems to current climate variability".

The following future impacts can be expected:

1. Temperature increases

2. Extreme weather

3. Bumper crops and crop failure
4. Polar cap melting

N« B

5. Changes to Earth's eco-systems
6. Epidemics
7. Disruption of the North Atlantic current

Introduction : Mr. Kofi Annan, the erstwhile Secretary-
General of the UN, remarked at the Paris Climate
Agreement, “The world is reaching the tipping point
beyond which climate change may become irreversible.
If this happens, we risk denying present and future
generations the right to a healthy and sustainable planet
- the whole of humanity stands to lose”. These words
ring truer today than ever before. There is no denying
the fact that the climate of Earth has varied throughout
its history given the vagaries of the forces of nature.
However, multiple independent lines of investigation
have provided increasingly compelling evidence that
anthropogenic activities have significantly exacerbated
the process of climate change since the industrial
revolution.

As per the report of the UN's Inter-governmental Panel
on Climate Change dated August 9, 2021, the emissions
of greenhouse gases (GHGs) from human activities are
responsible for 1.1°C of warming since pre-industrial
times. While this change is seemingly small, the current
temperatures are unprecedented in comparison to
the levels over the past 12,000 years affecting living
conditions in many parts of the world.

Closer home, the latest annual report by the India
Meteorological Department (IMD) on the country’s
climate stated that 2021 was not only the fifth warmest
year since 1901, but in the last decade, 2012-2021, was
also the warmest on record. Moreover, 11 of the 15
warmest years on record were between 2007 and 2021.
The rise in average temperatures could have a cascading
effecton extreme weather events, crop patternsand urban
disaster management. India recorded 756 instances
of natural disasters (landslides, storms, earthquakes,
floods, droughts, etc.) since 1900, with a total of 402 and
354 events recorded during 1900-2000 and 2001-2021



respectively, indicating the preponderance of tail events
of late.

A report of the Ministry of Earth Sciences, Government
of India has concluded that since the middle of the
twentieth century, India has witnessed a rise in average
temperature; a decrease in monsoon precipitation; a
rise in extreme temperature, droughts, and sea levels;
as well as increase in the frequency and intensity of
severe cyclones. There is compelling scientific evidence
that human activities have influenced these changes in
regional climate. These developments pose challenges
for humanity and warrant an immediate, large-scale and
rapid reduction in GHGs.

Concurrently, climate change is increasingly being
recognized globally as a source of financial risk for banks.
The uncertainty about the timing and severity of climate-
related and environmental risk certainly threatens the
safety, soundness and resilience of individual Regulated
Entities (REs) and, in turn, the stability of the overall
financial system. It is therefore recognized that the REs
should steadily manage the risks and opportunities
that may arise from climate change and environmental
degradation. Further, with the increasing threat of
climate change and the associated physical damage,
change in market perception and shift in preferences
towards more environmental-friendly products and
services, the financial, reputational and strategic risk
implications are becoming increasingly prominent.

Furthermore, recognizing climate-related financial risk
may pose risks to global financial stability, Financial
Stability Board (FSB) has chalked out a roadmap to
ensure that climate risks are properly reflected in all
financial decisions. The roadmap supports international
coordination by bringing together the work of
international organisations and national authorities on
the various initiatives in this area. The FSB will focus
on four pillars namely, disclosures, data, vulnerabilities
analysis, and regulatory and supervisory approaches.
More specifically, it would be monitoring and helping
to support progress in the achievement of consistent
climate related financial disclosures.

Strategy on Climate Change : Globally the efforts
to address climate change have been growing across
jurisdictions and an increasing number of central banks
are either contemplating or are in the process of taking
action on this aspect as part of their mandates. Further,
climate change risk is also ascending the hierarchy
of threats to financial stability across advanced and
emerging economies alike and consequently, the need
for an appropriate framework to identify, assess and
manage climate related risk has become imperative.

Notwithstanding the need to mitigate the risks arising
out of extreme climate events, there is an increasing need
for the financial system to move towards green financing,
keeping in mind the social and developmental objectives
of the country.

Therefore, keeping in view our national commitments
and priorities, the Reserve Bank intends to prepare a
strategy based on global best practices on mitigating
the adverse impacts of climate change, learnings from
participation in standard-setting bodies and other
international fora. The broad thrust of the strategy is
presented under the following heads:

1. Overview of climate related risk and its unique
characteristics as applicable to REs

2. Broad guidance for all REs to have (i) appropriate
governance (ii) strategy to address climate change
risks and (iii) risk management structure to effectively
manage them from a micro-prudential perspective

3. Exploring how forward-looking tools like stress
testing and climate scenario analysis can be used to
identify and assess vulnerabilities in REs

4. Climate risk related financial disclosure and reporting
for REs

5. Capacity Building
6. Voluntary Initiatives

Banks must learn to factor in : On July 24, 2022 RBI
Governor Shaktikanta Das announced that the central
bank will soon issue a consultation paper on climate
risks for banks and financial sector.

The intent is to seek stakeholder views and suggestions
for a more informed and measured approach towards
preparing the banking sector to internalise climate risk.

The endeavour is in line with RBI's April 2021 decision to
join as a member of Network for Greening the Financial
System (NGFS) — a coalition that brings together central
banks and supervisors working on climate and green
finance issues from across the globe.

Climate risk, even a decade back, was not a prerogative
of either the policymakers, regulators, or the businesses.
However, with the countries becoming increasingly
exposed to climate related catastrophe (like wildfires in
California, Australia, and Brazil) and extreme weather
events (droughts or floods) often causing severe disruption
in supply chain or hampering business continuity, the
issue of climate change has come to the fore.

The risk is further compounded by mitigation related
regulatory policies (say due to a carbon tax or cap on
fossil fuel usage or banning of diesel cars) that imposes
high adjustment costs for the businesses.
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Growing awareness : According to the 11th Annual EY/
IIF (Ernst & Young Global Ltd. / Institute of International
Finance) bank risk management survey released in 2021,
over 91 per cent of the Chief Risk Officers (CRO) and 96
per cent of the board members viewed climate change as
the top emerging risk in the next five years.

Climate risks in the BFSI (Banking, Financial Services
and Insurance) sector can be classified into two major
categories: (a) risks arising from economic costs and
financial losses due to physical impacts of climate change
(physical risks) and (b) risks precipitated by significant
losses or cost of adjustment because of transition to a
low-carbon trajectory (transition risks).

Both these risks, arising out of climate related factors
may eventually get manifested through traditional risk
channels namely: (1) credit risk either due to reduced
borrower’s ability to repay and service debt or bank’s
inability to fully recover the loan because of default ; (2)
market risk, say, due to reduction in the financial value
of assets, and/or re-pricing of securities and derivatives
due to stringent climate regulation; (3) liquidity risks
on account of banks’ reduced access to stable source
of funding because of changing market conditions;
(4) operational risk due to legal and compliance risk
pertaining to climate-sensitive investment; and finally
(5) reputational risk due to changes in market and
consumer sentiment due to changing consciousness on
climate.

As traditional risk management approaches are not
appropriate for measuring climate risks, regulatory
authorities and businesses have opted for stress tests
to assess the extent of a firms’ vulnerability to climate
change.

Global experience : The frontrunners in that direction
include The Netherlands, France, Banking Union in
Europe, the UK, Australia, Singapore, and Canada.

In Asia, the Hong Kong Monetary Authority has also
started publishing climate risk guidelinesand announcing
future climate stress tests. The scenario in the BFSI sector
globally is also progressively transforming to align with
the imperative of internalising climate risk.

Climate risks also find ample recognition in the European
Central Bank’s (ECB) supervisory risk assessment and
in the Climate Financial Risk Forum (CFRF) established
by the Prudential Regulation Authority (PRA) and the
Financial Conduct Authority in UK.

In May 2021 SEBI mandated top 1,000 listed companies
in India by market capitalisation to report Business
Responsibility and Sustainability Report (BRSR) starting
from the financial year 2022-23.
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Thereportingisexpectedtobringingreatertransparency
and enable market participants to identify and assess
sustainability-related risks and opportunities, including
climate risks. In the slew of these developments, a recent
proposal by SEC (Securities and Exchange Commission)
floated in March 2022 in the US on climate-related
disclosure rules for public companies, which includes
banks and other financial services groups, also deserves
special mention.

Although the wind has started to blow in the right
direction, a critical question that remains to be explored
in the Indian context is whether the stakeholders in the
BFSI sector, especially the banks, are ready to internalise
climate risk.

Arecent survey in March 2022 by Climate Risk Horizons
(CRH), a think-tank, analysed 34 largest scheduled
commercial banks in India by market capitalisation on
the Bombay Stock Exchange (BSE) representing X26.81
trillion as on March 31, 2021. They inferred that only a
handful of Indian banks have factored in climate risk,
albeit only partially, in their business strategies.

Challenges for banks : Internalisation of climate risk
factors by banks is very much on the agenda especially
with RBI taking up the cudgels. However, given the
complexity in climate risk modelling, the biggest
challenge for a bank would be to measure the impact of
climate risk while undertaking lending and investment
decisions and further integrating that risk in the existing
risk and valuation frameworks.

According to a recent Bloomberg survey for European
banks, most banks reported that they could only confine
themselves to a qualitative assessment of climate risks
during the loan approval processes, which could at
best be considered as subjective. The quantification of
climate risk, albeit crucial, may require quality data that
is not always available due to inadequate and at times
inconsistent corporate disclosure.

The second challenge that a bank faces is dearth of
standardised industry models to embed climate risk
into enterprise risk management framework.

The third critical challenge is the lack of skilled
professionals who have clear understanding of both the
worlds - climate risk and finance.

Arun Kumar Gupta
Staff Training Centre-Mangaluru
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group of individuals working together foracommon

objective is called a team. Teams are normally
formed to accomplish complicated and difficult tasks.
The members of a team who come together strive hard
to achieve a set of objectives. When these individuals
work as a single unit towards a common predefined
goal, a team is formed.

In order to form a team, the essential capabilities
required for a leader are team building skills. These
skills will help the leader form an interactive, supportive
and highly functioning team. The basic purpose of these
skills is to support teamwork and team development.
The various team building skills are:

1. Goal Setting
. Role Assigning
. Communication

. Listening

2

3

4

5. Reflecting
6. Matchmaking

7. Problem Solving

8. Delegating

9. Giving & Getting Feedback
10. Organizing

11. Resolving Conflicts

Goal Setting:

The primary task of a leader is to define a goal and map
out a way to get everyone there. In order to set a goal,
the following steps may be followed:

Need to start with the desired result and work
backwards

¢ Need to be specific about the end result

¢ Choose measurable targets

Team Building
Skills

¢ Setdeadlines to achieve the above targets

¢ Track the progress on a periodical basis

¢ Stay Flexible to make changes whenever required
¢ Discuss everything with the team

¢ Make the goals public

Role Assigning:

The next step in the process is to assign different roles
to the team members to achieve the goal set. Based on
the role assigned to each individual team member, they
should be given specific goals. The leader should ensure
that all the team members know and understand the
assigned responsibilities. Having clear roles and a
clear end point in mind avoids confusion and increases
harmony within the team.

Communication:

Communication is the lifeline of any successful
team. When the teammates fail to communicate
with each other, the whole group gets handicapped.
Synchronisation of the team cannot occur if one part
of the group has no idea about what the other part is
working on. Teams should be able to communicate on
the following aspects:

¢ Goals

¢ Responsibilities
¢ Ideas

¢ Progress

¢ Results

To encourage effective communication among the group
members, the leader needs to facilitate regular team
meetings, create team channels, and take necessary
steps to build trust and share skills amongst themselves.

Listening:

Listening is one of the greatest team building skills,
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a leader needs to develop. Talking and listening are
equally important team traits. Without listening skills,
teams just make a lot of noise. Lack of listening can
lead to frustration. By acknowledging ideas and making
efforts to understand, a leader can avoid conflict within
the team at later stages.

Reflecting:

When working in a team, each member should know his
own strengths and weaknesses and learn to be honest.
Individual self-awareness is important, at the same
time teams also need to be collectively self-aware. Just
as we analyse ourselves as part of the team, we can also
analyse the team as a whole. All teammates should take
time to reflect on the team’s strengths and weaknesses.
Self-aware teams act with more integrity and speak
more openly. Reflective teams are better equipped to
avoid conflicts and reach compromises. A team leader
needs to be more reflective for his team to succeed.

Matchmaking:

In a party the hosts normally introduce guests and
encourage attendees to mingle, so that the party does
not get boring. In the same way a leader needs to foster
relationships among team members to make the project
successful. Matchmaking is one of the most essential
interpersonal skills for team builders. A true leader
needs to recognize skills, traits, and patterns within
teams, and use this trait to link members together into
winning combinations.

Problem Solving:

Problem solving is an important teambuilding skill. In a
group setting, problem solving means discussing issues
and brainstorming resolutions. When teams unite to
tackle challenges, no one person bears the burden alone.
All group members analyse a problem and propose
solutions. Team members share responsibility for the
end result. Working together requires a lot of trust.
Individual workers should know to reach out to the
team for help. A team is a great resource and support
system. A leader needs to encourage his team members
to brainstorm together for efficient problem solving.

Delegating:

Delegating is true collaboration skill. A great leader
teaches his teams to self-delegate. He should assess
the skill sets of individual team members, the current
workload and should assign tasks accordingly. The team
members should also be allowed some sort of flexibility
to claim projects. Ultimately, the workload should be
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discussed as a group, and the team members should be
allowed to divide the work evenly among the group.

Giving & Getting Feedback:

A team leader should always encourage feedback. He
should also make sure that everyone in the team gets
equal opportunities to give and receive feedback. If
the team is still developing each other’s trust and is
not yet ready to speak candidly, then the leader needs
to always solicit anonymous feedback and deliver it to
each employee in a tactful way.

Organizing:

Organizational skills are vital team building skills. Team
members have different tasks, deadlines, and schedules,
and things can easily fall by if nobody takes the reins.
So the leader should create systems to organize and
coordinate amongst the team members. The same
needs to be communicated to all the team members so
that everyone in the team knows where to post and look
for relevant information when in need.

Resolving Conflict:

Conflict in a team is unavoidable. Hence, Conflict
resolution is another important team building skill.
Disagreement is not always a bad thing. It means that
the team is passionate and able to consider different
angles of the problem. Great teams do not avoid conflict
altogether, but they know how to handle the same
effectively when it arises. A leader’s role in this aspect is
to facilitate the resolution amongst the team members
in a more efficient manner.

A great leader is one who works well with others -
both within his or her own department and across
departments — who can help spread knowledge and
resources, develop new leaders and contribute to the
organization’s success. Leaders can demonstrate strong
teambuilding skills by promoting collaboration, acting
as mentors or coach their employees and empower
their team members to learn, grow and advance. Great
leaders take responsibility of bringing individual
employees together as a cohesive team. In fact, the
ability to build teams is a valuable leadership quality.

R. Narayanan
Staff College, Bengaluru
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Does this photograph fire your imagination or spontaneously
inspire you to express your feelings? Then what are you waiting
for? Start keying in and email a superb, slogan in one or two
lines relating to the photograph to the correspondent of your
Region.

All correspondents are requested to consolidate the entries
of their Region and send them to our email id uniondhara@
unionbankofindia.bank by 20.06.2023.

The slogan can be sent in English or Hindi. Both the categories
shall be rewarded separately. Please note that this contest is
open only for the staff members presently in service of the
Bank.

Best Hindi and English slogans selected at our end shall be
rewarded in terms of circular no 7869 dated 19.12.2022.

Hurry as, the last date to receive entries is 20th June, 2023.
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Indian Rupee In

Inte’l"r'hational Markets

he Indian rupee (INR) has long been considered

a minor currency on the global stage, but recent
developments suggest that the currency may be gaining
prominence. The Rupee's increasing dominance in
the international market is attributed to various
factors such as the growth of the Indian economy, the
government's policy measures and the currency's
stability. As India continues to grow in economic power,
the INR is increasingly being used in international
trade and investment and there are indications that
the currency could become a major player in the global
financial system.

The government has introduced policies to promote
foreign investment, reduce the fiscal deficit and enhance
economic stability. These measures have helped build
investor confidence in the Indian market and boosted
the value of the Rupee in the international market.

The country's robust economic performance and
growing middle class have increased domestic
consumption and investments, attracting foreign
investors to the Indian market. This has resulted in a
higher demand for the Rupee, thereby boosting its
value in the international market. As a result, there is
a growing demand for the currency in international
markets, as buyers seek to pay for Indian goods and
services using local currency.

In recent years, the Reserve Bank of India (RBI) has
also taken measures to increase the Rupee's use in
international transactions. The RBI has increased the

number of countries where Indian firms can raise funds
through External Commercial Borrowings (ECBs) and
has also relaxed the rules on the use of Indian currency
for trade transactions. These measures have helped
increase the Rupee's acceptance in the international
market.

The RBI has signed currency swap agreements with
several countries, allowing for the exchange of INR
for foreign currencies. The government has also
relaxed restrictions on the use of INR in cross-border
transactions, making it easier for businesses and
individuals to conduct international transactions using
INR.

Another factor contributing to the INR's increasing
importance is India's status as a major exporter. As one
of the world's largest producers of goods and services,
India has a significant presence in the global economy
and many of these transactions are conducted in INR.

India is also attracting increasing amounts of foreign
investment. Foreign companies are investing in Indian
businesses, while Indian firms are investing overseas.
This trend has led to an increase in the use of INR for
international financial transactions, as investors seek
to avoid the costs and risks associated with currency
conversion.

Another factor contributing to the INR's growing
importance is India's rise as a regional economic power.
India is increasingly playing a leading role in South Asia
region's economic development.
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The growing dominance of the Rupee in the
international market has several advantages for the
Indian economy:. It reduces the country's dependence
on other currencies and strengthens its economic
sovereignty. Italso reduces the currency risk for Indian
companies operating in the international market.

In addition to the above, Unified Payments Interface
(UPI) was launched in 2016 by the National Payments
Corporation of India (NPCI) as a means of facilitating
peer-to-peer payments and other financial transactions
through mobile devices in real-time, without the need
for traditional banking infrastructure. Due to this, UPI
has also emerged as a major player in the country's
financial landscape, enabling quick and easy digital
payments for millions of Indians. In recent years, the
impact of UPI has also started to be felt beyond India's
borders.

The success of UPI has been remarkable. According
to Outlook India the UPI closed the year 2022 on
a high note as the number of transactions reached
a record 7.82 billion in December and totalled Rs
12.82 trillion, also a record high. According to NPCI
data, approximately 74 billion transactions worth
Rs 125.94 trillion were conducted using UPI in the
calendar year 2022. The platform handled more than
38 billion transactions totalling Rs.71.54 trillion in
2021. As a result, nearly 90 percent more transactions
took place on the platform in a year and their average
value increased by 76 percent.

Perhaps more importantly, UPI has become a model
for other countries looking to develop their own
digital payment systems and has sparked interest
from international players in the fintech space. In
2020, Google launched its Google Pay service in the
US, based on the UPI platform. This development has
brought UPI to the attention of a wider global audience
and has helped to establish India as a leader in the
development of digital payments infrastructure.

Another major development has been the launch of the
NPCI'sinternational arm, NPCI International Payments
Limited (NIPL), which is tasked with taking UPI and
other NPCI payment systems to the global market.
NIPL has already signed agreements with several
countries, including Bhutan, UAE and Singapore, to
enable UPI-based payments and is in talks with other
countries as well.

The expansion of UPI beyond India's borders has the
potential to bring significant benefits to the country's
economy. By enabling easy and affordable cross-
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border payments, UPI could help to boost India's
international trade and investment and could also
provide a new revenue stream for Indian companies
operating overseas.

However, there are challenges that need to be
addressed for the Rupee to increase its dominance
further.

e Lack of liquidity in the Rupee market. The RBI has
taken steps to increase liquidity by allowing foreign
investors to trade in Rupee futures, but more needs
to be done to deepen the market.

e The currency remains subject to fluctuations in
value due to international factors

e The Indian government also faces challenges in
maintaining macro-economic stability, which can
impact the value of the currency.

e Regulatory and legal frameworks in different
countries may vary significantly, which could pose
obstacles to the adoption of UPI-based payments.
There is also the risk of increased competition from
other digital payment platforms in the international
market.

Despite these challenges, the increasing impact of UPI
in international markets is a positive development for
India's fintech industry and the country's economy. As
UPI continues to gain traction beyond India's borders,
it has the potential to become a truly global platform
for digital payments and to establish India as a leader
in the development of innovative financial technology.

Itis likely that the INR will continue to gain importance
on the global stage, contributing to India's rise as a
major economic power in the world.

In conclusion, the Indian Rupee'sincreasing dominance
in the international market is a positive development
for the Indian economy. It reflects India's growing
economic clout and policy measures to promote
stability and attract foreign investment. However,
the challenges need to be addressed to ensure that
the Rupee becomes a truly dominant currency in the
international market.

CA Parteek Jain
Union Learning Academy,
Corporate & Treasury, Gurugram.
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Currency:iAjjourneyithrough Ages;

M oney represents value or importance of a product
or Service that people place in them. Currency is
used to measure that value by representing a unit of
that value. Currency provides a mechanism or system
of measurement of value of a product or service. This
enables human race to compare different products or
services based on their value.

We all need money for our day-to-day activity. Money
is used in the form of coins, notes, plastic cards, credit
& debit cards, digital wallets & virtual currency. Money
has always been part of human history in one form or
the other. In today’s modern world, every country has
its own currency. These currencies are used to measure
money. This wasn’t always the case. Currency got its
current form after a very long journey.

Barter System

Humans started their journey as hunters and gatherers
in search of food, shelter & other material objects to
fulfil their needs. This need gave birth to the practice of
exchange. One group of hunters and gatherers carrying
a set of items - fish, meat, leather skin etc. on their
journey meets another group carrying another set of
items - fruits, seed, herbs etc. This group exchanges
its abundance/excess with the needed items from the
other group. This practice of exchanging one item for
another item, is known to us today as barter system.

This barter system gained momentum as humans
started settling & societies developed. Now people
needed to build house for shelter, wear clothes to
protect them from natural elements & large quantities
of food & water for survival. This increase in the
material needs could not be satisfied with the natural
resources available in nearby areas. To fulfil its need
one settlement started exchanging their abundance
with the needed items from nearby settlements on
regular basis. This gave birth to market places & formal

purchase & sale of one item with other item in the form
of exchange. However the system wasn’t very efficient.

The Big Question

Barter had its limitations. The big question was how to
match the value of one item with the value of another
item. In other words, How to measure the value of an
item? Later in time, this term “value of an item” received
a formal name called “Money”. Let’'s come back to our
original question “How to measure the value of an item?
Or How to measure money?”

With time, the barter system got standardized in terms
of metals or cowrie shells. People started using metals
or cowrie shells in exchange for other items. Both Metal
- Bronze, Copper etc. and shells had intrinsic value.
Metals were desired for their strength & ability to take
different shapes & shells were desired for their beauty.
Over time people started using small metal coins of
different shapes & sizes for purchase and sale activity.
These coins represented some units of “Money” or
“Value”. This was the start of a system of measurement
of “Money” or “Value”.

Metal Money - Coins

A facility where currency is created is called “Mint”.
Chinese archaeologists with the state University of
Zhengzhou made an announcement in August 2021
that they had discovered the world’s oldest known,
securely dated coin minting site. This facility is located
at Guanzhuang in the Henan Province of China. Radio
carbon-dating indicates that this minting site was
developed around 640-550 BC. Archaeologists have
found clay moulds for casting spade coins.

The first metal money dates back to 1000 BCE. In China,
these coins were made from stamped pieces of valuable
metal - bronze & copper. Sometime around 650 BCE,
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these early forms of coins were also used by ancient
Greeks. With time, these coins would evolve into
coins minted from silver & gold, a form of modern era
currency. Coins were a colossal milestone for human
civilization as they allowed people to pay or receive by
count - number of coins, rather than weight.

Paper Money - Bills / Notes

Metal coins became a major part of trade, but their
weight posed some issues in their usage in large
quantities in big trades. People tried to overcome this
limitation by improvising - instead of actual goods
people started using claims on goods, a bill of exchange.
A bill of exchange is essentially a written order that one
person or group will pay a specified amount of money
on demand. In fact, in Mesopotamia & in China in the
eleventh century, they started using paper currency.

The first paper currency was created in China in 700 to
800 AD. but it took a while before paper currency was
widely used. China started using paper currency on a
common basis during the thirteenth century. The light
weight of paper currency allowed significant increase
in international trade but it came with its own problems
- distrust as paper has no intrinsic value & currency
wars - and opportunities - the ability to trade at farther
distance in new places for new commodities.

By the mid 15th century, China stopped using its paper
currency. Metal coins once again became the most
popular form of money in the country & in the world.
Countries were minting gold & silver coins for general
use. Gold being very high intrinsic value metal was used
only in very large trade. Paper currency was not done
and many countries tried to issue paper currency in the
form of banknotes, but banknotes were mistrusted due
to little intrinsic value & possibility of counterfeit.

To enforce publictrustinbanknotes, European countries
devised a system known as “Silver Standard”. Now each
banknote issued was backed by certain amount of silver
deposited with the issuer. This gave paper currency
i.e. banknote some sort of value and stability. Gold
was functioning as a medium for high value trade & in
international trade. Gold was measured at a floating
exchange rate to silver. In 17th & early 18th century,
European countries were running large trade deficit
with China, which drained out most of the silver from
Europe. Discovery of new gold mines in South America
during the same period increased the supply of gold to
Europe many folds.

In 1717, Sir Isaac Newton functioning as Master of Royal
Mint, set the exchange rate of silver to gold very low.
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This low exchange rate had huge impact and silver coins
went out of circulation & were replaced by gold coins.
In 1816, gold became the standard of value in England.
Each banknote issued represented a certain amount
of gold. This limited the number of banknotes issued.
By 1900, The United States followed suit & issued Gold
Standard Act. During the period of great depression
(1929 - 1939), due to depression & devaluation of gold
many countries including The United States moved
away from Gold Standard to exchange control-based
system.

The Era of Internet: Digital Currency

The invention of Computer, mobile phone and
internet took the human race to a new era of instant
communication. Advertising of products & services was
no longer bound by distances & boundaries of nations.
People no longer needed to meet each other for buying &
selling required products & services. Payments for these
products & services started happening on computers &
mobiles in electronic mode within a fraction of seconds.
However these payments were limited by payment
gateway & exchange rates between different currencies
of different nations.

Development of new technologies led to the creation
of digital or virtual currency known as “Crypto
Currency”. The first virtual currency was created in
2009 by the pseudonymous Satoshi Nakamoto. The
crypto currencies were decentralised & distributed.
It was for the first time in modern era that a currency
was not controlled by any central regulatory body &
was based on distributed ledger system. These crypto
currencies very quickly gained popularity due to their
decentralised nature & ability to be used in payments
across the globe. In a very short span of time, eleven
years to be exact, crypto currencies crossed 3% of total
world’s money.

The immense popularity & sheer size of the crypto
currencies forced many nations to consider launching
digital format of their own currency. Digital form of
currencies issued and regulated by central banks are
called “Central Bank Digital Currency - CBDC”. China is
the first country to launch digital form of its currency.
Other countries are trying to follow suit.

Asheesh Singh
Digitalisation Vertical,
Central Office, Mumbai



Digital Transformation
& Our Bank's Initiatives

Introduction : In today’s information age, technology has
transformed every aspect of our lives, including the way we
conduct financial transactions. Banks are no exception to this
and are increasingly investing in digital transformation to
meet the evolving needs of customers. Digital transformation
is integrating technology into all areas of business, which
allows for automation of processes, improved efficiency, and
creation of novel business models.

Digital Transformation in Banks : Digital transformation
in banks involves the use of technology to improve customer
experience, automated processes, and reduce costs. Banks
have been using technology for decades, but the rapid
advancement in digital technology has forced them to
adopt new technologies to stay competitive. In recent years,
banks have been investing heavily in digital technologies
to improve their services and customer experience. Digital
transformation in banks can be divided into three main areas:
customer experience, operations, and business models.

Customer Experience : Digital technology has enabled
banks to offer customers more convenient and personalized
services. Customers can now access their accounts online or
through mobile applications, which allows them to check their
balances, make payments, and transfer funds from anywhere
at any time. This has eliminated the need for customers to
visit bank branches, which has reduced wait time and made
banking more convenient.

Another way banks are using digital technology to improve
customer experience is through the use of chatbots and virtual
assistants. These tools allow customers to interact with the
bank’s services using natural language, which makes banking
more accessible to customers who may not be familiar with
financial jargon. Chatbots and virtual assistants can also
provide personalized recommendations to customers based
on their transaction history and spending patterns.

Operations : Digital transformation in banks has also
improved their operations. Banks have been able to automate
many of their processes, which has reduced costs and
improved efficiency. For example, banks can now use artificial
intelligence (AI) and machine learning algorithms to analyze
customer data and detect fraudulent transactions. This has
reduced the need for manual intervention and has improved
the accuracy of fraud detection.

It has also enabled banks to reduce their reliance on paper-
based processes. Banks can now store customer data in
digital formats, which has eliminated the need for paper-
based records. This has reduced storage costs and improved

data security.

Business Models : Digital transformation in banks has also
enabled the creation of new business models. Banks can now
offer new products and services that were not possible before
the advent of digital technology. For example, banks can now
offer online-only accounts that have lower fees and higher
interest rates than traditional accounts. These accounts are
attractive to customers who prefer to conduct their banking
online and do not require the services of a physical bank
branch.

Digital transformation has also enabled banks to enter new
markets. Banks can now offer their services to customers in
different geographic locations without the need for physical
branches. This has enabled banks to expand their customer
base and increase revenue.

Why is Digital Transformation Important in Banks?
Digital transformation is important in banks for several
reasons. Firstly, it enables banks to offer better services to
their customers. In the past, banks were limited by physical
locations and business hours, which made it difficult for
customers to access their services. Digital transformation
has changed this by enabling banks to offer 24/7 services
through digital channels. Customers can now access their
bank accounts, make transactions, and apply for loans from
the comfort of their homes, using their smartphones or
computers.

Secondly, digital transformation has enabled banks to
streamline their operations and reduce costs. In the
past, banks had to rely on manual processes for many of
their operations, such as opening accounts, processing
transactions, and managing customer data. This was time-
consuming and expensive, and it often resulted in errors and
delays. Digital transformation has automated many of these
processes, which has made them faster, more accurate, and
less costly.

Thirdly, digital transformation has enabled banks to improve
their risk management capabilities. Banks are required to
comply with strict regulations, and failure to do so can result
in severe penalties. Digital transformation has enabled banks
to implement more robust risk management systems, which
can identify and mitigate risks in real time. This has made
banks more resilient to cyber-attacks, fraud, and other risks.

Fourthly, digital transformation has enabled banks to gain
a competitive advantage. Banks that have embraced digital
transformation are better equipped to meet the changing
needs and expectations of their customers. They can offer
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personalized services, such as targeted marketing campaigns
and customized investment advice. They can also leverage
data analytics to gain insights into customer behavior,
which can inform their product development and marketing
strategies.

Finally, digital transformation has enabled banks to innovate
and develop new products and services. Banks that are
agile and innovative can respond quickly to changing
market conditions and customer needs. They can develop
new products and services that meet emerging customer
demands, such as digital wallets, mobile banking apps, and
blockchain-based solutions.

Challenges of Digital Transformation in Banks : Despite
the benefits of digital transformation, there are also
significant challenges that banks face when implementing
digital transformation initiatives. One of the main challenges
is legacy systems. Many banks have outdated IT systems that
are not designed for modern digital services. These legacy
systems can be difficult and expensive to replace or upgrade,
which can limit the scope of digital transformation initiatives.

Another challenge is cultural resistance to change. Digital
transformation requires a fundamental shift in how banks
operate, which can be challenging for employees who are
used to traditional ways of working. Banks need to invest
in training and education programs to help their employees
adapt to the new digital environment.

Another challenge is cybersecurity. Digital transformation
has increased the risk of cyber-attacks, and banks need to
implement robust cybersecurity measures to protect their
customers' data and assets. Banks also need to comply with
data privacy regulations, which can be complex and time-
consuming.

Finally, another challenge is customer adoption. While many
customers are comfortable with digital channels, there
are still some who prefer traditional channels. Banks need
to ensure that their digital services are user-friendly and
accessible to all customers, regardless of their technological
proficiency:.

Union Bank of India’s Digital Transformation Journey -
Project Sambav : Project Sambav is a digital transformation
initiative launched by Union Bank of India (UBI) in 2022. The
project aims to leverage technology to improve customer
service, increase operational efficiency, and enhance the
overall competitiveness of the bank.

As part of the initiative, UBI implemented a range of digital
solutions, such as mobile banking, internet banking, and
e-wallets, which enable customers to access banking services
anytime and anywhere. The bank has also introduced a range
of new products and services, such as personal loans, home
loans, and credit cards, to cater to the evolving needs of its
customers.

One of the key features of Project Sambav is its focus on
analytics and data-driven decision-making. Bank has invested
in advanced analytical tools to gain insights into customer
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behavior, preferences, and needs. The bank uses this
information to personalize its services, tailor its marketing
campaigns, and develop new products and services.

Another important aspect of Project Sambav is its
focus on automation and process optimization. UBI has
implemented a range of automation tools, such as robotic
process automation (RPA) and artificial intelligence (AI),
to streamline its operations and reduce costs. For example,
the bank has automated several back-office processes, such
as account opening, KYC verification, and loan processing,
which has made these processes faster, more accurate, and
less costly.

Project Sambav has also enabled UBI to improve its risk
management capabilities. The bank has implemented
advanced fraud detection tools and cybersecurity measures
to protect its customers' data and assets. UBI has also
introduced a range of financial literacy programs and
initiatives to educate its customers on the importance of
financial security and risk management.

The results of Project Sambav have been impressive. UBI
has seen a significant increase in customer satisfaction,
with customers praising the bank's digital services and
personalized approach. The bank has also achieved significant
cost savings through automation and process optimization.
In addition, UBI has seen an increase in revenue, with new
products and services contributing to its growth.

Overall, Project Sambav is a successful example of digital
transformation in the banking sector. It demonstrates the
importance of leveraging technology to improve customer
service, increase operational efficiency, and enhance
competitiveness. UBI's focus on analytics, automation, and
risk management has enabled it to stay ahead of the curve
and provide innovative solutions to its customers.

Conclusion : Digital transformation is essential for banks to
remain competitive in today's digital age. It enables banks
to offer better services, streamline operations, improve risk
management, gain a competitive advantage, and innovate.
However, digital transformation also presents significant
challenges, such as legacy systems, cultural resistance
to change, cybersecurity, and customer adoption. Banks
that can overcome these challenges and embrace digital
transformation are well-positioned to succeed in the digital
age.

With Project Sambav, we as a Bank have embarked on a
transformative journey of creating a Digital Bank within the
Bank with a bouquet of digital journeys for both asset and
liability products and various financial services.

Eldhose George
Digitization Vertical,
Central Office, Mumbai
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Role of Al & ML in Banking

Introduction : Artificial Intelligence (AlI) and Machine
Learning (ML) are rapidly transforming the banking industry.
With advancements in data processing, machine learning
algorithms, and computing power, Al is changing the way
banks operate, compete, and serve their customers. Al and
ML technologies have the potential to enhance operational
efficiency, risk management, and customer engagement in
the banking sector. We explore the role of Al and ML in the
banking industry, highlighting the benefits and challenges of
these technologies.

Benefits of Al and ML in Banking

1. Fraud Detection and Prevention : Al and ML technologies
can help banks detect and prevent fraud more efficiently
than traditional methods. Fraudsters are becoming more
sophisticated, and it is becoming increasingly difficult for
banks to detect fraudulent activities. Al and ML can detect
suspicious patterns in real time and alert the bank's fraud
prevention team. Additionally, Al algorithms can learn from
historical data and identify patterns of fraudulent activities,
making it easier for banks to prevent future fraud.

2. Customer Service and Personalization : Al and ML can
help banks provide personalized services to customers.
By analyzing customers' transaction history, browsing
patterns, and other data, banks can provide personalized
recommendations, alerts, and offers. This personalization
can improve customer satisfaction and loyalty, as
customers feel that their needs are being met.

3. Credit Scoring and Risk Management : Al and ML
can help banks analyze customer data to make more
informed decisions on lending and credit scoring. With
these technologies, banks can analyze a wider range
of data than traditional credit scoring methods, such as
social media data, and make more accurate predictions on
creditworthiness. Additionally, Al and ML can help banks
manage risk by detecting early warning signs of financial
distress and predicting potential credit defaults.

4. Operational Efficiency : Al and ML can help banks
automate various back-office tasks, such as data entry
and processing, document management, and compliance.
This automation can save bank's time and reduce the risk
of human errors. Additionally, Al and ML can help banks
optimize their processes and workflows, improving
efficiency and reducing costs.

5. Investmentand Trading : Al and ML can help banks make
more informed investment and trading decisions. These
technologies can analyze market data, identify patterns,
and make predictions on market trends. Additionally, Al
and ML can help banks manage their investment portfolios
by monitoring risks and adjusting investments accordingly.

Challenges of Al and ML in Banking

1. Data Quality and Privacy : The quality of data is essential
to the effectiveness of Al and ML algorithms. Inaccurate
or incomplete data can lead to inaccurate predictions and
decisions. Additionally, the use of customer data raises

&)

concerns about privacy and security. Banks must ensure
that customer data is collected and used ethically and in
compliance with data protection regulations.

2. Integration with Legacy Systems : Most banks have
legacy systems that were not designed to work with Al
and ML technologies. Integrating these technologies with
legacy systems can be challenging and time-consuming.
Additionally, the lack of expertise in Al and ML among bank
employees can make the integration process more difficult.

3. Bias and Fairness : Al and ML algorithms can be biased
if they are based on biased data. This bias can lead to
unfair decisions, such as discrimination against certain
customer groups. Banks must ensure that their algorithms
are trained on diverse data sets and are regularly audited
to identify and mitigate any bias.

4. Regulatory Compliance : The use of Al and ML in banking
must comply with various regulations, such as GDPR and
Basel III. Banks must ensure that the use of technologies
is transparent, explainable, and auditable to comply with.
Additionally, the use of Al and ML in areas such as credit
scoring and risk management raises concerns about
fairness and discrimination, which must be addressed to
comply with regulatory requirements.

Conclusion : Al and ML are transforming the banking
industry, offering many benefits, including enhanced fraud
detection, personalized customer service, improved credit
scoring and risk management, operational efficiency, and
better investment and trading decisions. However, the
adoption of these technologies also comes with challenges,
such as data quality and privacy, integration with legacy
systems, bias and fairness, and regulatory compliance.

To address these challenges, banks must invest in data
quality and privacy measures, provide training and resources
for employees to develop expertise in Al and ML, ensure
algorithms are transparent and auditable, and regularly
audit algorithms to detect and mitigate any bias. Additionally,
regulatory compliance must be a priority for banks, and they
must ensure that their use of Al and ML complies with all
applicable regulations.

In conclusion, the role of Al and ML in the banking industry
is crucial in improving efficiency, customer satisfaction, and
risk management. However, the benefits and challenges of
these technologies must be carefully weighed, and their
implementation must be done responsibly and ethically. With
proper implementation and management, Al and ML can
help banks thrive in the digital age, providing better services

to their customers and improving their overall performance.

Vikram Singh
Digitization Vertical,
Central Office, Mumbai




Insolvency
Resolution and

Bankruptcy
Process Against
Personal
Guarantors

Insolvency provisions under IBC were initially not
enforced against non-corporates which include
individuals and partnerships. However, the Central
Government has included individuals, who stood as
a guarantor to corporates to repay debt issued by
the creditor under a contract of guarantee. Personal
guarantor does not include partnership firms .

Sec 128 of the Contract Act provides that, the liability of the
guarantor is co-extensive with the liability of the Principal
Debtor unless otherwise provided by the terms of the
contract of guarantee. Further, U/s 137 of the Contract
Act mere forbearance on part of the creditor to sue the
Principal Debtor or to enforce any remedy against the
Principal Debtor does not discharge the guarantor. Thus,
a creditor has the right to proceed against both since the
guarantor and debtor are equally liable to the creditor.

Liability of Guarantors under the Insolvency and
Bankruptcy Code

The creditor’s right to initiate insolvency provision
against Personal Guarantor was enforced under IBC by
the Central Government through a notification dated
15.11.2019 effective from 01.12.2019.

In pursuance to the aforesaid notification the Central
Government has also enacted various Rules and
Regulations with effect from 1st December, 2019 Viz.,

(i) The Insolvency and Bankruptcy (Application to
Adjudicating Authority for Insolvency Resolution

Process for personal Guarantors to Corporate
Debtors) Rules, 2019 (“ Insolvency Rules”)

(ii) The Insolvency and Bankruptcy ( (Application to
Adjudicating Authority for Insolvency Bankruptcy
Process for personal Guarantors to Corporate
Debtors) Rules, 2019 (“ Bankruptcy Rules”)

(iii)The Insolvency and Bankruptcy Board of India
(Insolvency Resolution Process for Personal
Guarantors to Corporate Debtors) Regulations,
2019 (“Insolvency Regulations”)

(iv) The Insolvency and Bankruptcy Board of India
(Bankruptcy Process for Personal Guarantors to
Corporate Debtors) Regulations, 2019 (“Bankruptcy
Regulations”)

The validity of the above notification was challenged
before the Supreme Court in Lalit Kumar Jain v Union
of India[2021] and the Apex court ruled that the
notification is legal and not ultra vires the Code. The
judgement also confirmed the liability of personal
guarantors under IBC.

In pursuance of the afore mentioned notification
our Bank has issued SOP for invoking Guarantee
and highlights of SOP are as under:

e Identification of accounts: All NPA accounts having
outstanding balance of Rs. 1,00,00,000/- and above
shall be identified for initiation of IRP against the
Guarantors.
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Permission for filing IRP against the Guarantors:
as per the delegated powers as provided under
Recovery Management Policy for initiating CIRP
process shall be followed. Completion of SARFAESI
process against the guarantor’s property shall be
ensured before providing permission. Format for
seeking permission is annexure ‘A’ to the SOP.

Issuance of Demand Notice: is a prerequisite for
initiating IRP against the guarantors. Therefore,
Branch must issue notice as per format (Annexure
B to SOP) calling upon the guarantor to pay up the
defaulted unpaid debt within 14 (fourteen) days.

Service of Demand Notice: Demand notice may
be sent by means of Registered Post, Speed Post,
Courier or electronic form which can be produce
or generate an acknowledgment of receipt of such
communication.

Identification/selection of advocate: Advocate may
be identified by the Legal Department, RO from the
existing panel.

Approval of Draft Application for initiation of IBC
process: Application for claim amount to Rs. 50 Cr.
shall be vetted by Law Officer at Regional Office.
Application for claim amt. above Rs. 50 crore shall
be vetted by Law Officer (SM and above) a posted
at FGMO.

Filing of Application before the NCLT: on receipt of
approval, Branch shall file application before the
NCLT either through the Resolution Professional or
Advocate in the prescribed format (Annexure C to
SOP).

Interim Moratorium: An interim moratorium shall
commence on the date of the application in relation
to all the debts and it shall continue till admission
of application. During the interim-moratorium
period, all pending legal actions or proceedings in
respect of any debt shall be deemed to have been
stayed; and the creditors of the debtor shall not
initiate any legal action or proceedings in respect
of any debt.

Service of Application filed before the NCLT to
Guarantor: Simultaneously the Branch shall
through the dealing Advocate or Resolution
Professional serve the copy application, within 7
days, filed before the NCLT to guarantor and the
corporate debtor for whom the guarantor is a
personal guarantor.

Admission Process: within 7 days of (filing
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application, NCLT shall direct the IBBI for
confirmation of appointment of Resolution
Professional in turn within 10 days IBBI either
confirm or nominate another RP. Thereafter, within
10 days of his appointment, RP shall examine and
submit report to NCLT recommending approval
or rejection of the application. Thereafter, within
14 days of submission of report by the RP, NCLT
may pass an order either admitting or rejecting
the application. In cases of admission, on request
of RP NCLT may issue instructions for the purpose
of conducting negotiations between the debtor
and creditors and arriving at a repayment plan.
Moratorium commences from the date of admission
for 180 days. In case of rejection based of report
submitted by the RP, the creditor is entitled to file
for a bankruptcy order. Withdrawal of application
is permitted with the permission of NCLT by the
applicant. However, after admission, application
can only be withdrawn with consent of 90% of
creditors.

e Resolution process: Public Notice by the NCLT shall
be issued within seven days of admission inviting
claims from all creditors within twenty -one days
of such notice. Branch shall submit its claim along
with proof to the resolution professional in Form B,
on or before the last date mentioned in the public
notice issued under section 102. Form B is required
to be filed in respect of Insolvency and Bankruptcy
process initiated against the guarantors by our
Bank as well by other creditors or by the guarantors
themselves. RP shall prepare the list of Creditors
within 30 days from the date of public notice.
Thereafter; Resolution process and Bankruptcy
process is concluded in accordance with IBC code.

Whether proceeding against the personal guarantor
can be initiated even before filing CIRP against the
corporate debtor?

U/s95 ofthe Code, the creditor caninitiatean application
against the Personal Guarantor invoking insolvency
provisions. The creditor's right to invoke personal
guarantee contracts during insolvency proceedings,
allows the creditor to recover the debt incurred to it as
a last resort. In Sanjeev Shriya vs. State Bank of India,
the court interpreted u/s 60(2) and acknowledged the
creditor’s freedom to proceed against the corporate
debtor’s guarantor. The Court observed that “an
application relating to the insolvency resolution or
bankruptcy of a personal guarantor of such corporate
debtor shall be filed before such NCLT” clearly brings
out the intention of the legislature that the guarantor is



equally liable for the debts of the debtor.

The judgementin State Bank of India vs V. Ramakrishnan
and anr. gave credence to the confusion regarding
whether proceeding against the personal guarantor
can be initiated even before filing CIRP against the
corporate debtor. Further, the Apex court noted that the
moment any proceeding against the corporate debtor is
initiated, any proceeding pending against the personal
guarantor shall be transferred to the same NCLT or if
any proceeding against the corporate debtor is existing
then the proceeding against the personal guarantor
shall be filed before the same NCLT.

The Hon'ble Supreme Court in the decision of Mahendra
Kumar Jajodia vs. State Bank of India held that the
Financial Creditors, especially Banks, may now initiate
Insolvency Proceedings directly against the Personal
Guarantors of Corporate Debtors, irrespective of
pending proceedings in the Court against the Corporate
Debtor under Code. Such clarification was given by
interpreting u/s 60(1) of the code that no prerequisite
initiation of CIRP against a corporate debtor is required
to initiate IRP against a personal guarantor and only if
CIRP or Liquidation Proceeding of a Corporate Debtor
is already pending before ‘a’ NCLT then the application
relating to Insolvency Process of a Corporate Guarantor
or Personal Guarantor should be filed before ‘such’ NCLT.
Thus, it is now settled law that an application to start
insolvency proceedings against a personal guarantor
cannot be denied only on the basis that the corporate
debtor does not have an ongoing insolvency resolution
or liquidation proceedings. By this, the Corporate
Creditor recovers from the Personal Guarantor and
Corporate Debtor can continue to run the company;
in this scenario the existence of the Corporate Debtor
allows the Corporate Guarantor to invoke rights of
subrogation.

Whether right of subrogation is available to
Guarantors

The guarantor's right to step into the shoes of the
creditor and recover the amount settled on behalf of
the creditor is founded on the notion of equity. The
Supreme Court in Krishna Pillai Rajasekharan Nair (D)
by Lrs. and Ors. vs. Padmanabha Pillai (D) by Lrs. and
Ors. observed that;

“A subrogation rests upon the doctrine of equity and
the principles of natural justice and not on the privity of
contract. One of these principles is that a person, paying
money which another is bound by law to pay, is entitled
to be reimbursed by the other. This principle is enacted
in U/s 69 of the Contract Act, 1872. Another principle is
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found in equity: ‘he who seeks equity must do equity””.

The Supreme Court in Bank of Bihar vs. Damodar Prasad
has observed that it is the duty of the surety to pay the
debt, and on such payment, the surety is entitled to
recover the entire amount from the principal debtor.
The right of surety is not founded on the principles
of contract but is rather based upon the principle of
natural justice.

Whether approval of resolution plan discharge the
Guarantors

In the matter of Lalit Kumar Jain the Apex Court held
that approval of a resolution plan does not ipso facto
discharge a personal guarantor (of a corporate debtor)
of her or his liabilities under the contract of guarantee.
As held by this Court, the release or discharge of a
principal borrower from the debt owed by it to its
creditor, by an involuntary process i.e. by operation of
law, or due to liquidation or insolvency proceeding, does
not absolve the surety/guarantor of his or her liability,
which arises out of an independent contract.

Whether a Guarantor against whom insolvency
initiated can be a resolution applicant

The Supreme Court in Bank of Baroda Vs. MBL
Infrastructure Ltd. ( Civil Appeal no. 8411/2019)
delivered an important judgment dated 18.01.2022
interpreting the scope of Section 29 A(h) of IBC Code,
2016 ( sec29 A specifies the categories of persons who
are not eligible to be resolution applicants). The Court
held that a guarantor whose guarantee stands invoked
by any creditor barred from giving Resolution Plan,
though Insolvency initiated by another creditor.

Conclusion: As a consequence of the notification, the
class of Personal Guarantors to Corporate Debtor got
picked up as a special class of individuals who could
now be dealt with by the creditors alongside the
insolvency resolution process undertaken by them ( the
creditors) under part Il of code against the Corporate
Debtor itself. They could be brought to book and made
to account before the same adjudicating and appellate
authorities under IBC as applied to Corporate debtors
viz NCLT and NCLAT.

Banne Khan
Chief Manager, ZO-Ranchi
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Meesa[‘)'ulimala,
Kerala

here is nothing more

refreshing than exploring

the silent serene valley and the
mountains. Deep in the jungle some
birds chirp, melodious sounds of water
flowing though rocks adds some soothing
effect, warm yet refreshing breeze makes
the moment pleasent, and the saga goes
on. That may be the reason people keep
visiting mountains despite the hardship
it poses. Meesapulimala second highest
peak of South India, situated near
Munnar, Idukki district of Kerala,
towering at a height of 2659 mtrs
above sea level and the trek to peak
traverse through vivid colours

of Rodo valley with beautiful

glimpses of surrounding

areas. Kerala Forest

Development




Corporation

through its

variety of basecamp

arranges treks. Sunrise

and Sunset from the basecamp

is a view beyond imagination.
Throughout  the year  the
temperature is cool and in monsoon
season gushing rains are common.
Travelling from Munnar to the base
camp via the forest dept provided jeeps is
an additional adventure for the explorer.

Though the pictures don't describe the
view to its fullest, it's a peek to have an
idea of what to expect. These pictures
make us think how wonderful nature is.

Prashanth M
Senior Manager Operations,
CO Annex, Mangaluru
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he National flag is a horizontal tricolor of

saffron(kesaria) at the top, white in the middle and
green at the bottom in equal proportion. In the center of
the white band is anavy blue wheel which represents the
Ashokacharka. Officially the National Flag was adopted
by the Constituent assembly on 22" July, 1947. The
amount of inspiration it provides has shaken the very
grounds of colonial rulers which converted the struggle
for independence into one of the largest democracy.

Genesis : There have been many movements and
struggles to free the country from the shackles of slavery.
The thirty month journey of flag designing brought
them all together. The Indian Tiranga/ Tricolour was
designed by Pingali Venkayya in 1921 uniting billions
of people in the struggle for independence. There
are many interesting factors behind the invention of
National Flag and one such incident which inspired
Pingali Venkayya was during the 22nd All India Congress
General Assembly in 1906, that they had to pay homage
to the British Aational flag before the opening of the
conference. That's when it came to mind that a race
needs a flag for its movement. This prompted Pingali
Venkayya to design our own national Flag.

Although many leaders were instrumental in designing
different national flags, they were not popular with
general public. It was the flag designed by Pingali
Venkayya that became the compass for the national
movement and became the flag of our Nation. The
National Flag made by Pingali Venkayya was first
hoisted at the Indian National Congress meeting in
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Lucknow in 1916. The flag initially designed by Pingali
Venkayya had a red and green carousel logo. However,
subsequent changes were suggested with a spinning
wheel marker between red, green and white.

In the 1931 congress general assembly, some objections
wereraised. A committee was formed comprising Pandit
Jawaharlal Nehru, Bhogaraju Pattabhi Seetharamaiah
and Tara Singh Master, who made changes, which was
approved by the constituent assembly. It was suggested
to replace the Spinning wheel with Ashoka Chakra.
Except for that, the flag designed by Pingali Venkayya
was adopted.

The Country has so far traversed many milestones
without compromising on Sovereignty and Integrity of
our Nation.

As the design still remains intact physically and
psychologically, the mind and heart put in by our
freedom fighters clearly displays that though divided by
many religions and caste boundaries, we as a country
remain one by heart. All Indian citizens must pledge to
respect the Indian national flag and protect its dignity
at all costs. The Flag is a great reminder of the times of
struggle during the British rule.

GV C GOWTHAM
Z0 Vijayawada
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Konark Sun Temple is located at Konark, about 35 km
northeast of Puri on the coast of Odisha situated on
the banks of the Chandrabhaga river. It is a spectacular
enormous temple dedicated to the revered Hindu deity
Surya and is one of the major tourist destinations in
India. A large number of pilgrims including foreign
tourists come to see this ancient marvellous sculpture.
Konark is made up of two words ‘kona’ and ‘arka’. Where
the 'Kona' means Corner and the 'Arka’ means Sun and
can be called Sun of the Corner. This temple is also
known as the Black Pagoda as the tower of the temple
looks black. The Sun Temple of Konark is recognized by
UNESCO as a World Heritage Site.

This temple was constructed in the 13th century by
King Langula Narasimhadeva I (1238-1250 CE) of
the Eastern Ganga Dynasty in reverence to the Sun,
God Surya. According to mythology, Lord Krishna's
son Samba suffered from leprosy due to a curse from
his father. Samba did penance for 12 years at Konark
at the ocean confluence of the Chandrabhaga River at
Mitravan and pleased the Sun God, who cured his illness.
Expressing gratitude towards him, samba decided to
build a temple in reverence of lord Surya. The next day
while bathing in the river, he found a statue, which was
given shape of the Sun God by Vishwakarma. Samba
installed this idol in the temple built by him at Mitravan.
The place has since been considered sacred and known
as the Sun Temple of Konark.

The Sun Temple of Konark is a vast convergence of
artistic splendor and excellence of engineering &
architecture. The great ruler of the Ganga dynasty,
King Langula Narasimhadeva-I, built the majestic Sun
Temple of Konark with the help of 1200 artisans during
his reign. Since the rulers of the Ganga dynasty venerate
the God Sun, the temple was constructed in the Kalinga
style where the God Sun seated on a chariot in the
Jagmohan (Sanctum sanctorum) of the temple and the
stones are carved beautiful. This temple is built of red
sandstone and black granite stones. The entire temple
has been carved in such a beautiful style which gives an
appearance of seven horses with twelve pair of wheels
dragging a chariot showing the Sun God seated.

Aheavy magnet was placed on the top of the main temple
and every two stones of the temple are equipped with
iron plates. The statue seated in the sanctum sanctorum
is said to be floating in the air due to the magnets. The
Sun God is considered a symbol of energy and life. The
Sun Temple of Konark is considered to be the best for
treating diseases and fulfilling wishes.

The speciality of Sun Temple of Konark is that 12 pairs
of wheels are located at the base of this temple. In fact,
these wheels are unique because they also express
time. The exact time of day can be estimated by seeing
the shadow of these wheels. The Konark temple wheels
have 8 wider spokes and 8 thinner spokes. The distance
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between two wider spokes is of 3 hours (180 minutes).
The thinner spoke between two wider spokes is of 1.5
hours (90 minutes). There are 30 beads between one
wider spoke to the next thinner spoke and each bead
represents 3 minutes. The Sun dial shows time in anti-
clockwise and the top centre wider spoke represents 12
o' clock midnight.

There is an iron sheet between each two stones in this
temple. The upper floors of the temple are constructed
of iron beams. 52 tonnes of magnetic iron have been
used in the construction of the main temple crown. The
entire structure of the temple is believed to be able to
withstand the movements of the sea due to this huge
magnet. It is believed that the first ray of sun falls
directly on the main entrance in the Konark temple.
The rays of the sun cross the temple and reflect brightly
on the diamonds in the center of the statue. Two giant
lions are installed at both side of the entrance of the
Konark Sun Temple.

The Madala Panji (a kind of calendar) of Puri Jagannath
temple describes how Kalapahada attacked Orissa in
1568. Including Konark temple, he broke most of the
Hindu temples in Orissa. Though it was impossible
to break the Sun temple of Konark, the stone walls
of which are 20 to 25 feet (7.6 m) thick, he somehow
managed to displace the Dadhinauti (The crown stone
of the temple) and thus made way for the temple to
collapse. He also broke most of the images and other
side temples of Konark. Due to displacement of the
Dadhinauti, the temple gradually collapsed and the roof
of the Mukhasala (entrance) was also damaged, due
to the falling down of stones from the temple top. The
main temple at Konark no longer exists, however the
damaged remains of the entrance temple still exists.

When the construction of the temple was nearing
completion, the chief architect Bisu Maharana and his
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workers faced difficulty of fixing up the Dadhinauti
(temple crown stone) in its proper position and the
crown stone fell down many times. In the mean time
the chief architect's son 'Dharmapada’ came to see
his father as he was away from his home for a long
time. Dharmapada was born a month after his father's
departure and by that time twelve years had elapsed.
His mother also never told him much about his father.
On his 12th birthday he asked his mother a gift and his
mother told him about his father and his responsibility
to build the Sun Temple of Konark near the sea.

Dharmapada proceeded to the site where his father
Bishu Maharana identified him. After meeting his father
and other artisans he came to know that they were
not happy and facing a major problem. Though Bishu
Maharana was glad to see his son, he could not conceal
the fact of his not being able to put the Dadhinauti
(crown stone) properly despite several attempts and
the dadhinauti (crown stone) used to fall down. He
said, 'my boy, though the construction work is almost
complete, we are experiencing difficulties in putting
the kalasha (crown stone). If we fail to do it within 7
days, the king will detach our heads from our body'. On
hearing this the boy immediately got up and discovered
something wrong in the work. He immediately rectified
the defect and fired the crown stone into its proper
position.

The work was completed, but the artisans were still
thinking of their fate, that if the king comes to know that
a 12 year kid installed the crown stone whereas 1200
efficient artisans failed to do so, he will certainly think
thatthe artisans were not doing theirjob properly, which
a little boy had done in such a short time. Dharmapada
never wanted glory, name or fame for his achievements.
He was happy that he saved so may lives by completing
the temple for Sun God. Dharmapada was very shocked
and to cover up the matter, he climbed onto the temple
top and jumped off into the deep blue waters of the sea
to sacrifice his life.

A young boy who achieved the ultimate glory by
completing the greatest temple ever built, sacrificed
his life to save the life of others. After hundreds of
years, the Sun Temple is ruined but Dharmapada is
alive in the legend and in the ambition of every artisan
of Odisha.

Sidharth Das
Treasury Department,
Central Office, Mumbai
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Meet Beauty with Brain and Golden Heart
- Mrs Priyanka Khanna

rs. India Fashion Icon, 2022 - Mrs. Priyanka

Khanna is presently working as a Manager in our
JC Road Branch under Bengaluru (south) Region. She
has participated in the Mrs. India contest in Feb 2022.
She is an epitome of beauty & grace and a kind human
being. She shares her journey and future aspirations
with our readers through our correspondent Ms. Pooja
Verma in this interview.

1. Tell our readers about yourself?

[ was born and brought up in Kolkata, and did
my schooling there completing my Masters in
Administration from Kolkata Itself. I joined Union bank
of India in 2015, We are three sisters and one brother; I
am the second child of my parents.

2. When and how did you join our bank?

[ was in the private sector before I joind Union Bank. My
father liked the working of Banks and wanted me to join
a Bank.

3. What inspired you to participate in the Mrs.
India contest?

Actually I liked modelling, and took one modelling
assignment and it was a hit. I tried for an airhostess job
too but God had better plans for me, so after modelling
I wanted to be Ms. India and make my country proud.
There were a few criteria and one of them was height
which I was notable to fulfill. | am a very positive person,
so when [ told my fiancé about my dream , he was very
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happy and the first thing I did after I got married was to
participate in the Mrs. India contest. So you can say I got
married for my dream! (Just kidding.)

4. How did you prepare yourself for this
competition?

Since it was my childhood dream it came very naturally
to me, as [ was conscious, even in my busy schedule. I
would always take time out for gymming and worked
hard. After being shortlisted they gave us training
and sessions for different rounds like ramp walking,
questions and answer round, talent round. Apart from
this my husband supported and encouraged me in my
journey.

5. How was your
competition?

experience during the

[ had an awesome experience. I look young for my age.
Competitions of both Miss India and Mrs India were
going on simultaneously and many people feel that [ was
to participate in Ms. India category. so that itself was a big
compliment to me, as beautiful girls from all over India
were there and [ was looking like a teenager among all
Mrs. India participants. During my first ramp walk [ did
very well, I was like a professional, though it was my first
walk. So I felt very proud and blessed to be there.

6. Apart from beauty what were the other criteria?

Actually its not only about outer beauty but also about
inner beauty, what you can give back to society. I have
started an NGO with my friend. It is not yet registered
but we are in the process. The NGO takes care of old age
people and animals also. Last year we raised funds for
an animal ambulance. They had an ambulance but it was
for small animals. We have donated a bigger ambulance
which can take care of cows, buffalos and other big
animals, and we have raised funds and donated water
coolers to an orphanage. We try our level best to give
whatever we can.

7. Who is your role model?

My role models are my parents. We are three sisters
and one brother. My parents always encouraged me
to follow my dreams. They have full faith in me. They
always wanted that we should live our lives to the fullest
and fulfill our dreams.

8. After winning the third prize, what’s your next
move?

To be very honest, | want to bounce back this year, I
want to comeback with the main crown. According to
rules I cannot participate in the subsequent year. I have
to wait for a year to apply again. So this year I want to go
back with full preparation and [ will come back to Union

&)

Bank of India with Mrs. India Crown.

9. How do you keep balance between work/office
and your passion?

[ts always about what you think and what your priorities
are. If you want to do anything you have one reason. If
you don’t want to do anything you have 110 reasons.
First our parents take care of us but as we grow up, we
take care of ourselves. We get married we take care of
our partner also, then kids we take care of them too. So
we have 24 hrs only to manage our responsibilites. This
is my priority, no matter how busy I am, I take time out
for my passion.

10. Please share your achievements?
[ am Mrs. India Finalist and represented My state in 2022.
I wore the crown of Mrs. India fashion Icon 2022,

Recently I won the record of India book of records for
maximum weight of 125 kgs. balanced by a female in
wall sit position

[ have always won laurels in Union Bank of India for my
contribution in Official Language Implementation and
its no less than a reward for me.

11. Any expectations from the management for
support of staff members’ who are doing something
extra apart from banking?

Whatever [ am today is because of Union Bank of India.
Management has always being very supportive. They
even felicitated me after my victory. However for doing
something extra we need to take time out from work.
In that case management should give special leave or
other facilities like flexi working hours, work from home
facility etc. Apart from this I also have a suggestion.
When [ wanted to go for this competition, I was already
prepared but there are many staff who are very talented,
brilliant and want to achieve something for themselves
and for the bank too. They don’t have any idea how and
whom to contact. [ have seen that we have a talent pool
in Face in the Union Bank crowd. They can be made a
single point of contact so that others also take benefit
and guidance from these acheivers.

12. Any mantra for our readers?

Success is not final, failure is not fatal, it is the courage
to continue that makes life worth living.

Pooja Verma
RO. Bengaluru (South)
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The GoldfishiTheory,

here is a famous proven theory that the growth of a

Goldfish is proportionate to the size of the fish tank
that it is kept in. Further it does not grow as much in a
fish tank as it does in a river. A goldfish will keep growing
provided the following three conditions are fulfilled.

1. It has clean water.
2. Itis properly fed.
3. The tank is large enough to sustain its growth.

This analogy is also applicable for the growth of
employees in an organization.

Clean water: Every organization needs to provide a safe
and healthy environment for their employees to grow. It
not only indicates industry and government-mandated
safety standards but also related to the psychological
safety environment. Psychological safety is the belief
that you will not be punished or humiliated for speaking
up with ideas, questions, concerns, or mistakes. At work,
it’s a shared expectation held by staff that teammates
will not embarrass, reject, or punish them for sharing
ideas, taking risks, or soliciting feedback. Psychological
safety does not mean that everyone is nice to each other,
but it means that everyone can ask bold questions,
voice their opinions, speak freely to bring innovative
ideas, and take calculated risks for the betterment of
the organization.

The psychological safety of the workplace can be
improved by listening to the employees and paying
attention to what they need to be most effective. This
in turn encourages them to voice their opinion. It can
also be improved by promoting healthy disagreement
where employees can raise their concerns. This enables
organizations to have a different perspective on the
problems.

Properly Fed: Properly fed, means feeding physical and
mental wellness to the employee of the organization
and giving them the energy to prosper. One way of
doing this is by creating a physical wellness program
for employees which includes creating infrastructure or
creating a culture of well-being among employees. Along
with physical wellness mental wellness of employees
is also important. The happiest and most productive
employees are those who find purpose in their work.
According to a report by the Mental Health Foundation,
there is strong evidence that workplaces with a high
level of mental well-being program are more productive
and addressing well-being at the workplace increases

N - B
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employee productivity by #2%. The following measures
can be adopted for this purpose.

e Providing a vision - explain the mission of the
company beyond financial success. How individual
employee’s effort contribute to the community, to
the economy and to the greater good of society.

e Show recognition - employees who know their
efforts are appreciated are more likely to be happy,
loyal, and productive.

e Culture of empathy - people want to know that they
matter, and the best way to show care is a willingness
to listen to the employees’ concerns.

Big Tank : Once the organization has created an
environment of well-being and provided them with
inputs to perform, the organization should also keep
in mind that according to the goldfish theory the tank
should remain sufficiently big for the fish will remain
active and productive. If an employee doesn’t have
room to grow within the organization, then he or she
can become unproductive and disruptive. This can
be avoided by taking a few measures. One of them is
to provide career growth for employees within the
organization by developing different career paths.
Another way is by investing in the professional and
personal development of employees. Organizations
should develop a mentoring program that can work
towards achievement of the same. This will not only
enable the professional and personal development
of employees but will also contribute towards the
individual’s personal growth and eventually will keep
them engaged and motivated towards achievement of
the common goal.

Conclusion : Just like our goldfish theory, where a
goldfish’s growth is directly related to clean water,
proper feed and a tank with sufficient space to grow,
an organisation after creating the environment and
providing the employee with the necessary tools to
grow, should keep monitoring the environment, and
create sufficient space to grow. This will lead to a
healthy and prosperous organization.

Mani Bhushan Kumar

ULA Risk Excellence, Mangaluru
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obile Banking services were introduced in the year

2008 and UPI services were launched in the year
2017 with the objective of providing customers safe and
secure alternate channel of service delivery for their day
to day banking activities. With the advent of digital age,
customer's preference for digital banking has increased
day by day, given its convenience, comfort, security
and complete absence of time constraints apart from
removal of geographical boundaries.

Bank's Mobile banking application is operating as
"Vyom", which is a milestone in the banking sector.
Vyom provides customers a secure and convenient
means of banking from anywhere, anytime.

With the rise of smart phones, mobile apps have
penetrated practically every market segment. Users
quickly adopt mobile banking trends due to the
simplicity and freedom of handling their accounts.

Meanwhile, the banking industry is undergoing a fast
transition as a result of the general use of innovative
technology. Financial institutions may automate
laborious and repetitive procedures, improve client
happiness, and maintain data security and regulatory
compliance by implementing software solutions. For
instance, transferring money to other accounts, paying
bills, making purchases and many other tasks are now
easier and faster.

Understanding what Mobile Banking is about

Before we get into the benefits of mobile banking, let’s
look at what it is and how it works. The process of
providing banking and financial services through cell
phones is known as mobile banking. If we look back
at the history of mobile banking, we can see that the
service was previously reliant on SMS.
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/bile Banking Apps

The banking apps are used for a variety of things,
including cashless transactions, statement checking,
address updates, and more. Mobile banking’s
advantages are only available because of technological
advancements. More mobile banking services will
emerge as smart phone technology and app trends
advance.

Features of Mobile Banking App.

e Improved security - Mobile banking apps are safer
than ATMs and traditional banking operations.
Every transaction in these apps necessitates a user
authentication. As a result, the risks of a security
breach are lowered. However, being an internet-
based business, it has some drawbacks. Security
methods such as SSL and TLS are critical when
designing mobile banking apps. Banks are also using
fintech blockchain technology to add an extra layer
of protection.

e Trading and investments options - The use of
mobile financial applications is not restricted
to banks. Currently, customers can invest their
money directly through these stock trading apps.
Furthermore, the stock market is accessible to
customers via apps, with features such as trading.

e Notifications and alerts - Banking apps have
enabled consumers to receive real-time account
warnings. In other words, users can rapidly learn
about events such as transactions and account
adjustments, among other things.

e Integrated bill payments - As the commercial
sector increasingly adapts to the culture of cashless
payments, almost all financial mobile applications
execute this function. This functionality can be



used to pay utility bills, phone recharges, and other
services. Banks use high-security measures to
ensure that bill payments are secure when designing
mobile financial apps. These mobile payment apps
are projected to become more popular over a period
of time.

e Account history and statements - One of the
most significant advantages of mobile banking is
accessing account statements and records while
on the road. Users may see the amount and time
of each transaction, as well as the specifics of each
transaction.

e InstaAccount services - The InstaAccount
function of mobile banking apps allow users to
open bank accounts instantaneously, as the name
implies. Furthermore, customers have the option of
completing the verification procedure by providing
relevant papers online.

Some may view these features as benefits. However, the
advantages of mobile apps in banking are far-reaching
and beyond these features. Let’s dive into some of them.

Importance And Benefits of Mobile Banking Apps

Expedient Banking Services: Banking apps have
made banking services more accessible to people. Users
no longer need to travel or hunt for nearby branches
to complete tasks which can be accomplished with the
help of apps and the internet. One of the most important
advantages of mobile banking apps is the speed of
processing.

Surge in Cashless Transactions: The growing quantity
of cashless transactions is one of the outstanding
achievements of mobile banking apps. The trouble
of finding ATMs to withdraw money is no longer an
issue for users, and transactions are completed with
a simple scan. Furthermore, compared to ATM cards,
financial mobile apps are more secure. Likewise, with
the use of [oT in banking, apps may complete cardless
withdrawals. Financial mobile apps are also safer
from illegal transactions because they require user
authorization through the app to approve transactions.

Round The Clock Banking Access: Banking services
are now available on the go, thanks to banking
applications. Users can get their withdrawals or
passbook updates regardless of a maintenance update
or a long queue. “Time is money!” they say, and banking
apps are designed with this goal in mind, allowing

customers to have a more convenient and speedier
banking experience. During the Covid, the best benefit
of banking apps was seen. Even in the event of a global
epidemic, users might retain control and access to
their funds. It assisted them in avoiding numerous
unpleasant events that could have occurred due to a
shortage of funds.

Better Grip of Expenses: Users can keep track of their
money and manage it more easily with transparent
transactions. Users may monitor where their money
is moving with the current data of credits and debits
Furthermore, smart banking apps can assist users in
tracking their spending habits. Financial bodies allow
you to immediately freeze your debit and credit cards if
you misplace them.

Instant Transfer of Funds: Money orders are no
longer in use. Users can instantly send money to
persons in other countries using peer-to-peer mobile
payment apps. Thanks to banks like Wells Fargo, users
may utilize mobile banking apps to make international
or domestic transactions with ease. Furthermore, users
must go through the verification process for security
reasons to complete the transaction.

It's pretty impressive to consider how far the banking
sector has come thanks to technological innovations.
The horizon looks brighter due to the trends emerging
today:.

Trends that will define Mobile Banking in the future

With the possibilities of solving business specific
challenges through bespoke applications, there are
leading trends to look out for in the finance and banking
industry in the near future.

1. Al-enabled Chatbots

2. Cardless ATM Transactions

3. Biometric Security

4. Voice Payments

5. Machine Learning Apps

6. Blockchain Technology

Vipul Deshmukh
RO Amravati
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hristian Friedrich Samuel Hahnemann was born in

Meissen, Saxony, Germany on 10th April 1755. His
father Christian Gottfried Hahnemann was a painter.
As a young man, Hahnemann became proficient in a
number of languages, including English, French, Italian,
Greek and Latin.

He eventually made a living as a translator and a teacher
of languages, gaining further proficiency in Arabic,
Syriac, Chaldac and Hebrew.

Hahnemann studied medicine for two years at Leipzig
having clinical facilities. After one term of further study,
he graduated MD at the University of Erlangen on 10th
August 1779, qualifying with honors. Hahnemann's
thesis was on the Dissertation on the Causes and
Treatment of Spasmodic Diseases.

In 1781, Hahnemann took a village doctor's position in
the copper-mining area of Mansfeld, Saxony and soon
married Johanna Henriette Kuchler and eventually had
eleven children.

Hahnemann was dissatisfied with the state of medicine
in his time, and particularly objected to practices such
as bloodletting. He claimed that the medicine he had
been taught to practice sometimes did the patient more
harm than good. The thought of becoming a murderer
or malefactor towards the life of his fellow human
beings was terrible to him, so terrible and disturbing
that he wholly gave up his practice in the first years
of his married life and occupied himself solely with
chemistry and writing.

After giving up his practice around 1784, Hahnemann
made his living chiefly as a writer and translator, while
resolving to investigate the causes of medicine's alleged
errors. While translating William A Treatise on the
Materia Medica, Hahnemann encountered the claim
that Cinchona the bark of a Peruvian tree, was effective
in treating Malaria decease because of its astringency.
Hahnemann believed that other astringent substances
are not effective against malaria and began to research
cinchona's effect on the human body by self-application.
Noting that the drug induced malaria-like symptoms
in himself, he concluded that it would do so in any
healthy individual. This led him to postulate a healing
principle: "that which can produce a set of symptoms in

a healthy individual, can treat a sick individual who is
manifesting a similar set of symptoms." This principle,
"like cures like," became the basis for an approach to
medicine which he gave the name Homeopathy. He first
used the term homeopathy in his essay "Indications of
the Homeopathic Employment of Medicines in Ordinary
Practice,” published in Hufelands’s Journal in 1807.]

Development of homeopathy

Hahnemann tested substances for the effects they
produced on a healthy individual, presupposing that
they may heal the same ills that they caused. His
researches led him to agree with the theory that the
toxic effects of ingested substances are often broadly
parallel to certain disease states, and his exploration of
historical cases of poisoning in the medical literature
further implied a more generalised medicinal "law
of similars". He later devised methods of diluting the
drugs he was testing in order to mitigate their toxic
effects. He claimed that these dilutions, when prepared
according to his technique of "potentization" using
dilution and succussion (vigorous shaking), were still
effective in alleviating the same symptoms in the sick.
His more systematic experiments with dose reduction
really commenced around 1800-01 when, on the basis
of his "law of similars," he had begun using I[pecacuanha
for the treatment of coughs and Belladonna for scarlet
fever.

Hahnemann continued practicing and researching on
homeopathy and had invented several medicines on the
basis of law of similars, as well as writing and lecturing
for the rest of his life. He died in 1843 in Paris, at 88
years of age. Yes, he is called the 'Faher of Homeopathy.'

I.U.B.V.N. Srinivasa Rao
Retired RO Secundrabad
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ands, that were said, are meant for running only the
kitchen are capable of running the world as well.

Women empowerment is a topic which has been
in discussion since a very long time. Its something
many leaders around the world, many organizations
encourage and support. However are women really
empowered?. If yes, what % of women population
around the world are empowered and in what sense
are they empowered? There are many questions that
are yet to be addressed and many answers that have to
be found.

My article focuses on a very simple and personal opinion
and thoughts on what simple things shape a girl child.

Coming straight to the point, financial independence
is one the most important factors towards women
empowerment but this alone will not be sufficient.

Women empowerment does not happen in a day. Many
are striving hard to provide opportunities to women
for their development, but it's upto us whether we are
making use of that opportunity. The biggest question is,
are we identifying the available opportunity? If yes, are
we brave enough to make use of it?

Home is the first place where a girl at a young age can
be taught to be independent and take small decisions.
[t does not mean that one has to be strict or train a girl.
Kids are meant to be pampered, nurtured and allowed
to live their childhood to the fullest. Children learn
things by observing what is happening around them
therefore an environment should be created where a
boy respects a girl and a girl is given freedom to decide
things on her own. Stop comparing between genders
and start appreciating their achievements however
small they may be. Parents tend to overprotect girl
child thinking that she is delicate or sensitive and needs
protection from society. This is the biggest mistake one
can do. Yes all kids need protection but they can be
taught to protect themselves as well. Teach a girl not to
expect someone else to solve her problems, but to take
a stand for herself whenever the need arises. Whatever
might be the outcome, she will have your support. It is
not the big things that influence her way of thinking,
but the small things happening around her regularly
and the way people around her act/react towards her,
which shape her personality as an adult.

The journey from being a girl to a woman is the most
important for empowering women in society.

Education is the most important means of empowering
women by providing them with knowledge, skill set
that gives them confidence to function in a competitive
society.

Once the girl child grows up, that's when she actually start
& interacting with society on her own and decisions she
takes at this point will carve her path towards her future.

Women need to start taking decisions on their own. All
the decisions might not be right but that is absolutely
ok. It's ok to make mistakes but stopping ourselves
because we made one mistake will be a blunder on our
part. Introspect yourself where and why the decision
has gone wrong and learn from it. We need to stop
being afraid of being judged by others for our decisions.
We are not here to impress anyone.

Most of us are scared of the thought “WHAT IF THIS
GOES WRONG?” WHAT WOULD OTHERS THINK ABOUT
ME?” etc. From childhood, in many of our homes, girls
are taught to behave in a certain way, sit in a certain
way, eat in a certain way and talk in a certain way. Fear
of what others/society will think is inculcated into us.
Girls/Women need to break that barrier of being scared
of being judged.

Women empowerment contributes to the sustainable
development of society. This can be achieved by the full
participation and partnership of both men and women,
wherein they equally share the responsibilities in and
out of the house.

I dream of a day when women in society are capable
enough to take the opportunities and empower
themselves and where “Women Empowerment” is
no more a topic that has to be specially discussed or
addressed because women are already empowered by
then, just like today where we do not specifically talk
about Men Empowerment.

Do not search for excuses for not trying something or for
not taking “that one step” because this world is already
full of champions in making excuses, the only problem
is, no one gives a medal for being such a champion.

Rane Priyanka
Z0, Vijayawada
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Green finance is a rapidly growing area of the financial
industry that is focused on financing projects and
initiatives that have a positive impact on the environment and
support sustainable development along with the transition to
a low-carbon economy. Here's what we need to know about
green finance.

One of the main drivers of green finance is the increasing
awareness of the environmental impact of economic activities.
Climate change is now widely recognized as a major global
challenge, and the need for action to reduce greenhouse
gas emissions is urgent. This has led to a growing demand
for sustainable and environmentally friendly projects and
investments, which has in turn created opportunities for
green finance.

Green finance is important for several reasons. First, it helps
to mobilize capital for sustainable development, which is
essential for achieving the goals of the United Nations for
Sustainable Development. Secondly, it provides investors
with opportunities to invest in businesses and projects that
are aligned with their values and have a positive impact on
society and the environment. Further green finance can also
help in reducing the financial risks associated with climate
change and other environmental issues, such as water
scarcity, depleting fossil fuel and increasing pollution.

India is among the World’s largest emitter of greenhouse
gases, and the country is highly vulnerable to the impacts of
climate change. With a population of over 1.4 billion people
and rapidly growing energy demand, the country is facing
significant challenges in meeting its energy needs while also
reducing its carbon footprint.

Therefore, in India, green finance is gaining momentum
as the government and financial institutions recognize
the importance of promoting environment friendly livable
growth. The Indian government has introduced a range
of initiatives to promote green finance, including the
introduction of Green Bonds and Green Masala Bonds, which
are rupee-denominated bonds that raise funds for renewable
energy and other environmentally friendly projects.

One of the key areas of focus for green finance in India is
renewable energy. The country has set ambitious targets
for renewable energy, with a goal of reaching 500 GW of
installed renewable energy capacity by 2030 which generates
numerous opportunities in the area of green finance.

To create awareness and inculcate the habit of using green
energy among people the government has introduced several
financing schemes and incentives to promote investment in
the renewable energy sector.

The Indian Renewable Energy Development Agency
(IREDA) provides loans and other financial assistance for
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renewable energy projects, while the National Clean Energy
Fund provides funding for research and development in
clean energy technologies. In addition, the government has
introduced various tax incentives and subsidies to promote
the use of renewable energy.

Another important area of focus for green finance in India is
energy efficiency. The government has introduced various
schemes to promote energy efficiency, such as the Energy
Conservation Building Code and the Perform, Achieve, and
Trade (PAT) scheme. The PAT scheme is a market-based
mechanism that incentivizes energy efficiency improvements
in energy-intensive industries by providing tradable energy-
saving certificates.

Green Finance includes a wide range of financial products,
such as green bonds, green loans, and green investment
funds. It is not only about investing in renewable energy
projects, but also about financing sustainable agriculture,
transportation, and other sectors that support in reduction
of carbon emissions, and protect natural resources.

The Reserve Bank of India (RBI) has also taken steps
to promote green finance in the country by introducing
guidelines for banks and financial institutions to assess and
report on the environmental and social risks associated
with their lending and investment portfolios. The RBI has
also launched a Green Channel for priority lending, which
provides easier and faster credit to borrowers who are
engaged in environmentally sustainable activities.

Some of the primary financial products of Green Finance
includes:

Green Deposits: A green deposit means an interest-bearing
deposit, received by the RE for a fixed period and the proceeds
of which are earmarked for being allocated towards green
finance.

Recently RBI has announced the framework for acceptance of
Green Deposits (GDs) of regulated agencies (RA).

The idea behind the framework is to develop an ecosystem
which stimulates and enriches the climate friendly industry
in the country.

The framework for acceptance of green deposits shall be
effective from June 1, 2023.

The framework is applicable to Scheduled Commercial Banks
including Small Finance Banks excluding Regional Rural
Banks, Local Area Banks and Payments Banks and all deposit-
taking Non-Banking Financial Companies (NBFCs), including
Housing Finance Companies.

Green Bonds: These are bonds issued by companies and
governments to finance environmentally sustainable projects,



such as renewable energy and energy efficiency projects.

Green Loans: These are loans provided by banks and other
financial institutions to fund sustainable projects, such as
building retrofits and renewable energy installations.

Green Investment Funds: These are investment funds that
focus on companies and projects that have a positive impact
on the environment and society.

Carbon Markets: These are markets that allow companies
to buy and sell carbon credits, which represent a reduction in
greenhouse gas emissions.

Several Indian banks have launched green finance products
such as green loans and green credit cards. Union Bank of
India has also taken various green initiatives to promote
sustainability and reduce its carbon footprint like

E-Waste Management: The bank has implemented a
comprehensive e-waste management program, which
includes the collection, segregation, and disposal of electronic
waste in an eco-friendly manner.

Green Buildings: The bank is encouraging energy-efficient
buildings that use natural light and ventilation, reducing the
need for artificial lighting and air conditioning, installing
e-toilets and sensor-based energy savers and creating the
awareness among its employees for efficient use of power
and other resources.

Paperless Banking: The bank has introduced various
digital initiatives like online banking, mobile banking,
and e-statements, which reduce the need for paper-based
transactions.

Green Products: Union Bank of India offers various green
products like Union Green Miles, Union Green Cards, Union
Roof Top Solar Scheme etc; which encourage customers to
adopt eco-friendly practices.

The Road Ahead: Green finance, which refers to financial
instruments and services that promote sustainable and
environmentally-friendly  investments, faces several
challenges that need to be addressed for it to be successful.
Some of the key challenges in green finance include:

Lack of Awareness: One of the biggest challenges in green
finance is the lack of awareness among investors and financial
institutions about the importance of sustainable investments.
Many investors are not aware of the long-term benefits of
investing in green projects, while many financial institutions
are not familiar with the concept of green finance.

Limited Availability of Green Investments: Another
challenge is the limited availability of green investments.
While several green investment options are available, the
pool of green investments is relatively small compared to
traditional investments, making it difficult for investors to
diversify their portfolios.

High Investment Costs: Green projects often require
significant investment costs, which can be a deterrent for
some investors. The high cost of technology and infrastructure
needed for green projects can make it difficult for companies
to obtain financing.

Lack of Standardization: There is currently no universal
standard for measuring the environmental impact of
investments, making it difficult to compare the impact of
different green investments. This lack of standardization can
make it difficult for investors to assess the risks and rewards
of green investments.

Regulatory Challenges: The lack of clear regulations and
policies in some countries can make it difficult for investors
to make informed decisions about green investments. In some
cases, investors may not be able to access green investments
due to regulatory constraints.

Market Risks: Green investments are subject to the same
market risks as traditional investments, such as fluctuations
in interest rates, inflation, and currency exchange rates. In
addition, green investments may be exposed to additional
risks, such as changes in environmental regulations and
climate change.

Limited Access to Financing: Many green projects,
particularly those in developing countries, have limited
access to financing. This can be due to a lack of financial
infrastructure, a lack of credit history, or other factors.

Addressing these challenges will require a concerted effort
by governments, financial institutions, and investors.
Governments can play a critical role in creating policies and
regulations that support green investments, while financial
institutions can develop innovative financial instruments
and services that make it easier for investors to access green
investments. Investors can also play a role by educating
themselves about green finance and making informed
investment decisions that support sustainability and the
environment.

Overall, green finance is a critical element in the transition
towards a more sustainable and low-carbon economy. It
plays an important role in promoting environmentally
friendly initiatives and reducing carbon emissions, while
also providing opportunities for sustainable investment
and economic growth. As the demand for sustainable and
environmentally friendly projects and investments continues
to grow, green finance is expected to become an increasingly
important part of the financial landscape.

Gaurang Aggarwal
Union Learning Academy
Corporate & Treasury, Gurugram
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H ave you heard of Kintsugi? It is a Japanese technique
of repairingbroken pottery with gold. This technique
is over 400 years old, and instead of hiding the damage,
it highlights the ‘scars’ as a part of the design. The idea
is to embrace the flaws and imperfections, making the
piece of art even more beautiful and unique.

To repair the broken pieces, one should use the sap
from a native Japanese tree and glue them together
carefully. The glued pieces are left to dry for a few
weeks before being decorated with gold that runs along
the cracks. Typically, it takes around three months to
restore the broken pieces with gold. When we use this
as a symbol for self-healing, we learn a valuable lesson:
fixing broken things can create something even more
exceptional, attractive, and strong. In a world where
things are mass-produced and quickly discarded, we
must learn to accept and appreciate our scars and
imperfections. This lesson is about the importance of
being both human and sustainable.

Kintsugi can transform our mindset towards challenges
and inspire us to believe in our ability to conquer
them. By embracing this technique, we can emerge
from challenging situations even more resilient. To
reach our full potential, it is essential to face difficult
times. The Kintsugi technique follows the Japanese
philosophy of Wabi-sabi, which appreciates the beauty
of imperfections and embraces simplicity.

Wabi-sabi: Admire imperfection : It is natural for
everyone to experience difficult times, and striving for
a perfect life may not be realistic. In Japanese, "wabi"
means loneliness, and "sabi" represents the passage
of time. These two words teach us to accept both the
good and bad aspects of ourselves and the asymmetry
of life. When we embrace our imperfections, we learn to
celebrate our strengths. We can adopt a more positive
and empowering attitude by shifting our focus from
striving for an unattainable ideal to recognizing our
strengths.

We may consider incorporating the following Kintsugi
practices into our daily life for guidance:

Gaman: Live with resilience : Gaman is the art of
persevering, remaining patient and staying composed.
We can develop the skill of mindfulness in our daily
life by practicing meditation, visualization, or pausing
to take a deep breath. By directing our attention to
something as fundamental as our breath, we allow our
minds to rest. We can cultivate resilience by choosing
how we react to daily stressors. Practicing Gaman
empowers us to connect with our inner strength and
focus on our potential. By fortifying our internal resolve,
we become more impervious to negativity.
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Yuimaru: Care for our inner circle : Yuimaru believes
in the healing power of friends and family. By caring for
those closest to us, we can also learn to love and care
for ourselves. Deepening our relationships can lead
to greater self-kindness and a more robust support
system, which can bring emotional rewards through
giving and receiving.

Eiyoshoku: Nourish our body : Taking care of our
bodies is the foundation for a positive mindset. We
often make nutrition more complicated than it needs to
be by overthinking what we should or should not eat.
The food we eat directly impacts our body and mind
connection. We benefit mentally and physically when
we prioritize a simple, healthy diet. Neglecting our diet
deprives us of the opportunity to refuel our bodies and
minds. That is why nourishing from the inside out is
crucial for self-care.

Kansha: Cultivate sincere gratitude : Gratitude is
not just about the good things but also the demanding
situations that make us better, more resilient, and more
grateful. Expressing gratitude for both the good and the
bad is called Kansha. This practice involves letting go
of our ego and rethinking experiences to focus on the
positive instead of the negative. Being grateful for what
we have helps us heal faster and be more resilient. It also
means living in the present moment and appreciating
what we already have instead of wishing for more. To
achieve wellness, we must practice resilience, overcome
challenges, and strive to become the best version of
ourselves, even with our imperfections.

Kintsugi, a pottery technique, teaches us to embrace
fragility, build strength and resilience, and take pride
in imperfections. We may adopt the Kintsugi Repair
approach in our lives by:

1. Reflecting on our journey and where we currently
stand.

2. Imagining a new lifestyle that acknowledges our
past experiences.

3. Making the necessary changes with the proper
support and acting on our choices.

4. Investing in our future with confidence and
compassion.

5. Refreshing our mood and energy by adding some
finishing touches.

Indu. P
Union Learning Academy
Strategy & Finance, Gurugram




A

«afepca fa®r @ Aecaqui gs

HRAT T THET 3 a7 Ht SHET 39 aa |
it ol © for e e &ar B foedl =fw &
S % Y% A T 9 Heed eIl §. AT 98 0T =T
T g =K =1fe %w%awrrrz‘m% 3Ige SAfw fafere
TEEM Bl §. IS kT SAfthed SAThteh § o SATeT STia
o YTFER TR, THT AT ST § fF QA oo @ STt 7w
AT R 7=t BT =1feq 3Tiq 3= W & MU 3T
FAfthed 21T 2. ol off =t % e ¥ qer 3§ wRe |
THAAT I A o feIq ST Afthed o1 faehtd STt Bl ©.
aﬁﬁ%ﬁ-ﬂqﬁwﬁawnﬁwﬁﬁmﬁﬁmwé@
Tohd

Teleh YfieRt o AT WTefieh STLETRI Heegul 2ieT &:
- T oot FT o S H ST st W ws uffeRtew @
forde T BT §. el € B o1 Uit H fohe g off o 7
ﬁaﬁﬁwn%awﬁwﬁw@aémahaaﬁwﬁr
wmﬁﬁwmqﬁwwﬁﬁwaﬂ%ﬁw% fordht
S T ST BdeT ST € GOt % Sf SEuT % g
HTE T T FIAAT. 5T HT I & G 1 Wi Tel
BT B, A B ST GEHH! o T YA I HiwTd I
T S 3T T T € T 9% ST ST ARt W I
el UM g 9% 3ok Jae &Har I I (iEd €7 Ham.
ST T Teh Jaud §, o HET ¥ Ugel IR FaUT wrf
TET TIRET 3T 70 AT & aeT S e =g, e
o SAfE T ST SHa ot qeft qfehTstl # ¥ Yol ST JEH
ST QX AT =eT, 38eh STE €7 el 31 a1efi T & <
.

‘U @l uEel wa ' A fawm @

MR T & T &9 FLd o, 99 T@ oy §87 3 a7
T, 3T T AT B T b GH ST I H € a8 SHh!
qoT H 95 5 BIT © o S0 S10Y IeF U & SR o o
T 3R T7 I TR 3T GHH T 1 T F5a F L1l
2. 59 oM & H Y T Nde et T 3fafts
Tgfe T et € S € Srfereh @I A ST €. S S
FHT 3T ITHT TR TOR & AT ST &7 S0 § aF 37
T HAT o HIEAH Y SHa T IeTT I T od &

hieT uftferfaar enuehT =afther Tl &: - S off 3/
S # 3= RET W T © 38T w7 i a7 gug
AT 37a7T fohar ©. arde § T 37= SAfthed & fou shfe
TR T HiRTemT Tt BT €, F87 39 Siad # T i
g ok Tod & mfq 3 g 2. AT MY IES T € o
AT § off AT ST F F TR FaF G@d & o
foF 31T werar I LT & WY o Ug Gehd B, 3T R
TS T WA T & STk AT 3T =T Y gaal T
A 7 S INTF Jea TRT T FEiT BT ® qer oMy
HAAT o SedON ST T I i &

I HAfha faem & fog giaemser &7 ¥ areT T
JEYIEh :- Y A & aw™ & fau e gfaursie
TRRT Y IR I AT BT GRaEsHeh SR § awel feper
& SIC € AT 3 S & o WX T A B Gohl & Sif
G § SCed el A1 Gehdl ST TR BT o G T ®
3R T e &Y e 9% I TAT € ST §. A 39 geat
W 95 M A ATh I & GaHeEe SRR ¥ F9 T
1 fofg foe w0 ® @ TR O ST gfau e § gvea:
I% AT el BT, TH 59 370 YIS & ¥ awT IR,

ALK

3eW faw 2 - 3R 3 I SR F W q&T =ed
& T TR e & T I el TF ST TG ST
STV ©. A 3T ST T e & < ST GO & aRT
7 39 acaE % faU 19T IR &7 FEiT ST B e S
TR off ST BT T T STRIEA W R TR % a9
R fFd ot AHfaghar Seet ST gad 2. 59 IR iR
T ST o SHF BUIS Y 6T =T % 1€ TR T S
JeF I FHER Y o T TG § fF I o & T
T I T T F I AT AT & SR -+ gt
ARG S5a ST, S # 3T 9 & fau 99 & A,
w;ﬁmw IREA & qod &I Tl T e
U8l ©.

(=N

S & WY ¥ & UiT GWT ® o 3T FH F W 9 @
TH I X Gohel &, 8 § 3Nk @18 off 95 X faerfad Tt
T Gehdl. THHT Tk S IS0 ¢ foF 29 Uetd 3T 5w
TH T & T 3R T § el gu. 20 99f % @ off 29
T AFT TR T W T & AT T TS, g 7
el | I a7 1.75 Siek o T ™ & 37 e 31 f5m

3T far T aoff T 3719 e o7 AR 6 Tohd &,

g § ST e Se ¥ F e @M IRl € 98 §UR
39 oAt i ¢ TORIh & folq AT ST § 37K 39 Al &
T § G 90 S & §eT A §. 5 SN T W w
€ ST 3 TeeT el T fopar © i S STt A i gfg
BT €. ST T 3T T AT Wehdl SY LT T TIE LA &Y
(e ST BT €. ST 37 37U YrAUISTTeR & 7 g §
FMET 3§ 1 ST T ST gm0 B orer & 3N
T 379 Hfthed o IR0 STAM &I U i o0 . I
3T S & SEed TEd §, 3 SHeH TR T GERAT e §
T STIRT YT HTIIOTEAT § TG T Foare & GoR ST I,
T 3731 1 (T9I1eT Teh 375 AHfehel ot 3T 2idl &




f&. 26.01.2023 1 A a9 GARE % SRXH deF @i
oA T gy v gt U A s e e

HELAT T, W H SrduTeres feven ft fawr S, o fry
TAT, ft THYITANTEE TF T J&T Tachal IRy, 4t
3NV FAR iR 3R g AT AfUel, | FHd T
FAR TS TS Ft Faw STTg U 1.

%/
g 19.01.23 &1 I % 31w 3fear T @ feamt &
TTeeh! oh! ITEHT o TG T 7G A Tk FAR, &.7.
., ITGE qAT 4 . GEEhaT HUweH, 7EE e fedr
Wwwmmﬁw@mm
WWWWW

fe. 08.03.23 aﬁéwamé?mﬁwrgﬁw

HT%’GIT [QaY opl TS fomaT . °|°|"‘|9b"| ﬁ AT qae
e Td didelt got w wftige sy @l .

N - B

\\W ! //s
fg. 10.02.23 ﬁmﬁmwﬁéﬁgﬁqnﬁrﬁ'@ﬁ#
wm@wsﬁﬂeﬁaﬁz 2023’ ¥ IfEA dF E
mwéﬁww&rﬁ a1 BT T o,

€. 30.01.23 &1 TN T () F THIHT TEAT
fooelt # AT Qied ST o wH=TRET o 9aT @l o
fow ot TR, . M, TN, SRSt IfEa S o
% 3fear qUT FHIST WS . IHI, THUASE (P&A) T
HAR Hifed HeRT ot ST § RAE TG0 o 9@
TS O W T T T

ﬁ: 04.03.23 71 T 7 W%ﬁaﬁmw
3R GOl % IR ¥ el el ¥ Aee A

AWARDS

TEICIIH 3 AEE THRPIH Wsﬁmmﬁlﬁ?ﬁﬁﬁ'ﬁ
2021-22 ¥ IHEA ©g IS fFT T TEHTE [EHRT &
S WS 47 % AT F A0 § g A% o she
w1 ad 2021-22 &t aifter Ko & wnfier fosiar faawont & fau
Ties Yies T TG foham T, 98 9 ff T & <7, A9
(T |feE) St & & e, Qe qer 4 frieT == e,
§AY., IR GRT A T T




ﬁ: 260123aﬁméﬁﬁwﬁaﬂm#
T W & ¥. f ha e gRT UL &as1 Beran T
T Sk H I3 T (0T T aTer TereT Wefiar &6 &
T, ST ST femam .

f%: 260123@% T, eﬁﬂﬁmwﬁ st
HHYT S T &, W%w%wwm
% AT T AL &ae] B,

S 14.02.23 =1 &. %1, focolt 727) & & 0., f Mfeg
fagr =t Suferfd & ‘TER ' W o deq fw wfa
foreners (Emefies = @heT) § YR SHRIshH foraT AT o
TEIET ST, f1aX, 3 STeRT 31X 30 FGAT <M &1 T8

T‘r: 18.03.23 FT WS & % sia SRR R F M
IRET T 3ISHEA &.7.9., IO 4t fier =% sieft g
foar T, T ¥ & 9. f fafoew R, o W W=
TS G o GEI Aok SUfed 8.

ﬁ: 13.01.23 ﬁaﬁaﬁw %nrr mﬁ

TG H HHI %%HH«WW@%&W@W
T ST FFT T T9 STEET W &, N FEC §t TS
W@réﬂ%ﬁ?wwwaﬁw@ﬁ@

Fq’ 190323@ wfw &fmﬂ%ﬁ%ﬁ% . %@Fﬁ
F g 0. of T FUR, 37 &. . ot FHeIT Tl & qrer
&7 o 3T W =T 7 AT A o

Fq’ 230123@% . W(WW)WWW?IW
i aifes, A, Ot Iy & gpea AR 9w,
WW#&WWWW 4t mfere s, &.
7., foooh-aen =t Sufafa o emseda I &1 ST

’r‘a’ 21.03.23 T &.HT. TR FRT AR HAISTF I
¥ A ‘THER ' ¥ qEd Ted e & wheen @
TR T &1 41 ®T A HOT § 7. O T St
Higar Saras, &. I, 5RT faars qeia faawor fear m.

T - I



f§. 19.03.23 &1 §t &7 @@ HoM, FHT, AOA T
IfET TR B W, (AR T e feRar T
FEwH # At wfaar dared, & 9, TR, fF gy
THET, 3T . 0. ft & & 3, I e W@ I Wk
TS Wk T U V.

% . Trﬁﬁm'rf&’ 14.03. 23?=|ﬁ THTER B ASHT & ded

3Tl Ther Aueiet HI it FRGERX FH FHork Jaq o
T Hioh W Il Wher & ffgua ot e R faw, &
Y. ff 9 TF RN, &, ¥, St SErfaes], THar 83

qfg & Tied AR TeTad Teluared.

&. F. Wmeaﬁzozsﬁémﬂ?mﬁsswaﬁ
¥ fifier THET 3o T SATESH AT T, 39 G 93
ST T 30 3T yE ff fow FER fo=r 7 @
B T & o HaT STUA 4T Hiat A agera " ¥ IS
&, ¥, it GHfereRT, 3T & . 4 Y FAR @ THea
TE TR WUSA T IErell i GHET d g Sy
JeRieRdl YT TG ol T R,

B o B

fe. 06.03.23 = ‘THET ' FEFH & AN &.H,
7S 0 & 0. 4 e $ER g afeen ¥k o= &
T forar .

% 24.01.2023 %T aﬁm%% T, ﬁan
TRT 37 HEWEH, aﬁﬁﬁm%ﬁaﬂ@%qm
TTE A U F A wpet, Tar # o faaeor

T HTIHA TSI forar .

fSem wemgs e sRT f€. 23.02.2023 T A

TSR g & 798X W g o o1 gfear &t o
YIrETst, faufemmes v, fawwHiT =T v, =iNeer %
STET TH@T 1 YMEehE @RISR AT § IHE TS o
fau repd sTd g fSefuert S, JHst 79 T & .
HehUST ATET.




fe. 28.02.2023 & TEF ¥ @ o fofFny R dopt
T SIS SO FEshd o SR Warer e foe
oo & T o w, vt fden SaRme, YRa W
@ 4 39 fqg amre, ger, fafden & w-whal 9
faferm &7 ¥ W3 oW fear anm & SFia g S
3T fEA & WEHh! I = T fohar T, 3 FEwH K

g ¥ ff oW U @ Wele IR T o ST ot
Iuferd @,

fe. 090223ﬁ THTER &Y W%m%m gnfqr
TR BEIOCY & W HETIal 998 Aieell Tawl ohi 3Tk
W%@Mfﬁa@mﬂﬁmaﬁnﬁwww
T T 50 G Toh bl %07 @ HerEdl Ge Afeel ot
H Wi 3T fqafta ferar T, 3@ 3w | 4t waw
ThTeT, &. 0., &t 3AfeTeT 3T, S &, ¥. iR WiE e
IR o

e . N /
fe. 010323@%&1@?1#%%%31@@%
T, 39 STTHX W g Al a4t IR FR e,

(STEWY) FUAAHET o H-HAA § HIAHIT IMET 6
G TTEeh! T FOT Wieha I fadiia fam mar. Srishy
H §99., Do ft St oo g @, @ & . A
ITHH FAR I T e L% Tae STrer o,

fe. 28.02.23 fowr , 7 , ey
e diaRme w4t 39 fag amre, g we, fafeew
TaTer | AraTe o fafaerd o dont gRT TS efsada

T & SR AR doh & U W | F TAT T HT

TAR deF o UEeh ¥ a1d &1 ST 39T GieTer Hfear whrse
T off 39 &7 T GTEn fa.

ﬁ: 27.02. 23@%#9 aﬁwaﬁﬁ%wmm
&. 1. foelel & ofia feor vmarst & fau aHer d3
hT m\_ﬂ? ﬁh_qT T YT 9 AGHT T =57 hRTHX h{H
aTlT TETST h! qC&Hd fopdT .

= 230123@%%@@%1# aTraa'frEr
Wﬁﬁmﬁ%%wﬁm%wﬁéﬁ
TEWEE ST SO qAT U WEWELE A I FAR,
& TEE e FTATTd & WIh-Te@ ol Falfed hid gu.

SHa-AT, 2023

6s 2



fa. 2402236!%% =2 ?;R'r‘o’cr% ¥. ot owmes fag
H1 U § & &1 % gt ©E @l & Y HE
O'II‘I{‘\Gh('II’ °h|¢|rQh"| =l d'll"‘ll\l'l"i FQ)'_QTW W WW{%{T{
WW%#W '{‘I|01°|'i('1 \‘HIOhIQ"II\)'II THUTY, THUT
aﬁﬁwwmﬁn@aﬁﬁ:%mﬁw@ﬁ@

ﬁi 07.03.23 afr EHJHT%T HTIeh % T &
TR 7 ARG AR ¥ I Afearet & fau o S
R = T T AT qWE AT e T AT HK v
IS Y AT F, WY E e T e 3 7 e
ST T TE =l 3 fohT T, &. 1. Td ‘T g0 §iufd &
ﬂﬂ?ﬁ%w%n ﬁwwmﬁeﬁm@a@

Fq’ 29.03. 23@% =2 WWW@W&WWﬁ
TR T % ed HET -2, F 4. 0. A goEE
e SRT Afgen Stferepiar wfafq i Sufeafa & foeme™ &
T St 379 FAR TI3TT T TS HeT o SR S

ST, HEEY 3T FHIE ST JSH foRT T

f. 29.03.23 %I YT IMGT (FTHAI &) HT IHT &. .
St FEd I | fRaT. 39 3@ W 3T & 0., f TR
I TATE TG & A dehd TIUT SR o HIL-FIT 3T
Wh 9e& 3T Teer ST 7.

N B

fg. 29.03.23 &1 &§. FT., TATST B WP ¥ A @
e e, Yo ff i FaR et o8 70 4t
AT FUR FIE & FRT AT Tl 8T Thel | Thel ST B

B gl aprpfer ;r' .
WIS REGICE. OFFIC® 'SAMBA !...‘

g

fg. 20.01.23 =7 & =7, wﬁﬁﬁﬂwmﬁ
MWﬁWQﬂ@ﬁW&T 43 T TS fohaT .
e e ot Tohsl TAR, & X, IR qo7 o &5

FAR, 37 §. . GIAR.

fcr 240323@& F, arémméwﬁ @rrar'a"f

Ted o STqd T ﬁﬁJT Tfex o aifeierT IEEM H 9T
SAEER T Rl 1. §9 AWK W HIfSATRH ¥ ardted
W%q St e T T § 39 &, 0., off TR Y
<™.



g S 31w fear &, T naé(aﬁ)h@smﬁzomwmqm@maﬁmmmm SECKICIRIS R
2097 faIe 3LT TR TERT 2023 H ST I HT FSTHT S, WY AT T off T {BIE of yRa &
ﬁmwﬁwﬁaéﬁméﬁ%mwwaﬁwwwwmﬁmﬁ

fS. 27.01.2023 T 950 UEH ITMER HT STl ®l T
F F A gt T wivriEe T S ud HEe T grT g (ge)
% T &, T T T I fRA T W H & 7. o
T ST U6 ST ST 0T SYMENT TR

fg. 06.02.23 &I FEUTS o, ft THIT FAlCH
I YT H = HEAT SEHCETE H GHET d3e T
3T foam .

f&. 23.01.23 I IRTEH 30T o T IREL HT IHEA
FTAITCTeh FCTTeR St TSTHIST Shiceh o Shi-ohoal gRT fohal
T, 39 AW W F AN, g ff A= fi, gAN. @
FHRa afdewd Ft Afusa a9mw, &5, §a8 30T Fdr 7
F AR, IAF. (A1.9.) T FIaT O R R J7E At
T g T TR & W% = 7o o

fe. 23.01.23 &7 & H1. ST H FHEUCH ey ot
fer &9, §.A7., seAcER ff faga s T &, .
St FoISia HeTdt St SUfEfq H THIEUAE el 3T
ST ST ST e 7.

SHa-AT, 2023

i



fg. 23.01.23 @@ 24.0 H %.W. (31T) BRI

TS Il H SIS ST HAA HIHHH HT I
FTITeTeh FC¥Teh t TSHINT Shlaeh o HI-SHal gRT fopal
T, 39 AW W AN, §aE A A% fHw, 49N, AN
HRa affera 4t sifvsia a9, § 7. §a8 30T Fidr 37
% TR, IAY. (AH.) A S =0 wie W ggs ¥ e
fafve st o T T Hee o,

. A .
g 23.01.2023 & & o1, G FRT, o Fa¥A g,
HEIIES, o 1, §ag o AFIGY § IMET Sq@l o1 THrem
X3 HT S fFAT. & 0. ot I WIS, 3T & 0. oA
JUIE T 3T IIRATSAT & IIRAT Helweleh U TE.

' L T

fg. 01.02.2023 &I ISAGL IMET (ST &) F T TRE
T I &7 T&F TeMadsh gag, 4 = &g & &
FAA ¥ TN, & . gt I] TR, SSA ImEr 5qE 4t
AT {9 Te 3 vt ug@ o Sufer o

N B

- — j
o7 diUREt o fRa i S ot sfeam & W, W @,
QT 7 TRY & IHSL T arett T 99 T 99 FifeT o,
YUK W . T F. ., A TG S FAK A U
37 A TqE A Wk IR g 74 wel four ST a9l
CIRCICIRERIR

N 110 | | ”~ >
fg. 01.03.2023 &1 &. FT., 3TWEM T FAT. ;i FaRX
WErE ERT &, ohT., ITEE! o JaM GRET H IEEA
feran . 39 SRM &0 ff W eI, 3T &7, A e
IFT OY. ff T FAR, & HT., i @ F WE

fo. 08.03.2023 I &. 1., TYH TRT ‘HIARE GHISTR

STE@E & 3T ot @S famer, 37 987 fau @
T AR, fSten 9ftve, Tifdess @ & ¥, 4t g R,
% - o s 7Y ot faawer fmar



fe. 110123ﬁwuu%ﬂﬂwéﬁn@wﬁaﬁw
ST Aed 3G @ At e AR, §.A.9. faswarer @
ToSTeh 59 W dohd WiAfq Td o= faiw Wt
% Ffafedl )T ATeeh! ol ST dig’ %07 AT oh
ST o 2023 ©q fafse FOT AT T AT AT

Uyl Uehaige o forar .

fE 1()0323?:'3“16%4 TR qw“&ﬁ?ﬁf(@@aﬁﬁr)
STTEHRTT T 222 FF S3F MUY o T T ot A T
ST Hiew g1, T wivTiEet, TS U e 7 7y (Ty
T o &), 4 Tod HER, §.A Y. fasEerer 9 e (@@
T ot W), T 37 faxie SRt o ufaffet o sufeafa ®
3TTYICYT T & [fearerd § T §5.

fg. 20. 33 ﬁ@@mn&rﬁfﬂ%ﬁ%ﬁﬁw Ww)mmaﬁ%s@qams‘aﬁ gt T nﬁﬁ@ﬁaﬁw@mﬁ

35T GUHRT Whel, ARIGIeca!, QIGATeyL i dieT Hork Ta FREGER a1 Teifies hel, fagareca!, dlgacanyl § o=l &

feg @Faﬂaaﬂ fererT et were fema T

fq’ 200323aﬁaﬁw §. &, aw w)ﬁm
e @ dRal, gﬁqwﬁﬂﬁ@ﬁmm%mﬁ

fefSiea U T YET HI TE. TH TR W HIACH
feemes ot faw 359 @ .79, e 4t 3T HAR @
T L Fe& U 4.

ﬁ: 17.02.23 aﬁmaﬁ%ww@éaﬁuﬁrq nﬁrrﬁ@?r
IR AME T & FHRIEX K1 GHier 93k H TS, 39
ITH W §.9.7 41 3Tclleh HAR Hied ST & FH. &
&. 7. T8 Il 5qE 3T 9.

SHa-AT, 2023

T



ﬁ‘{ 18.03.22 ﬁmﬂﬁéwqazﬂs‘aﬁgﬁfrq HﬁTﬁ'@ﬁ?{R‘f faT Shfse wTe o fefiea WWW T W W
TSR e ot FeT To, 3iret 7@ 4t 3Tk FAR, ot g T (GRS aefeh, TiaTEe), ot viahiet o7eHe, feves
(FRUITS-Farmer Registration and Unified beneficiary Information System)-, it TTSiST Sl (FEeA, STRETSTR-U,
R fsTd dof THEvH @), o T B (€SN Tied & 9. SR (3) o 9 JHT WIS, . . T (3) A’
TH. R, Tfed WH 9o 391 &,

ﬁ: 23.01.23 ﬁw@mqﬁqﬁra@: (a—cﬁé?ﬁvm IMTTERT) | RS WIS i ? AT ARSI HTehd & SRH WFFﬂ?T
e T U g, Yoft U AT 7 95 aeA Y Whet ST 3R e faaRa T der Som $9er S T % fAw 24,00,984/-
T < S AT, T9 R | . HT. ¥ TAN. SWST, of Hor I, §AN. OEewE, ff € uA fGHEn, a8 Qe o favm,
o ST T, Wwwmﬁﬂm ﬁ@ﬁﬁﬁmwwm%"aﬁ%aﬁqmm%ﬁw@ﬁﬁ

ﬁ‘: 01.02.23 7 ° Ewrars'{ W%m §. F, T AT f23.01.23 T 319t St HRIGRT GHIET S8 ol

T @t fadehre T gfde™, Sermel § ey ﬁi’é‘l?m" W 3TESE ey e te HiEei gt v ATt Y stemear
Tidell it T AT & T HAc ¥ Whel o SR TEW H R W Wy # 4Ay. SeEet, f e IE, A
TE AU 39 AW W AN, (e ot fusia smmes,  wHeewwE, ot @ o fren, wy gew et fawm, st
SAN., ot wreredt o, F 7. ToRMEr, SF. UhTeT 4 3R oGS ANV U HGE I o AN w0 off
W Fe& U 9. Iuferd o

B o BEGCECEED




| el a =X
€. 30.01.23-01.02.23 T ThT THAT-2023 3TSH &
3EHX T WT. Hel., I § Jay fevre wa digsh gt
T. HfoTiEet o UM TS Hoh1d TSt ol Falty forar.
At TH. AU, AF. (.F. JESE o faw) g gt

TRy AT, I AT, &. 1. T a1 ULy IufRd 6.

Coii = -
2. 10.03.23 =1 gt T AmREt, ©W S w8 GEST 3R
fasrrareT feorT et aahat i T AT & Lo B
X FA A e &7 W . 59 FEwEa § &
fastarst ft Foia FAR, &9, faserarer 4t e o

3R 37 I ®.
r h

J
| 4

€. 10.02.23 =1 FHHEUCE e F HIT FAlCHh R
STE SUT 1 3TTehel IMET o a1 TRET T ISHE foram
T, 39 TR W F AT 4 Tl FAR, §0. ot I Jehrer
TSI, IMET 9@ Hied Iem U WIH 968 e o.

fg. 31.01.23 H W WEIoEe™, STeE % I # S
F yay e 9 WS gt v wiiEe % -l
TRT HETCHT Tt st TfrT o7 STATaeeT foham Tam. gt T,
U, AN, (AH. A T fowm) gem gt g
fagn, ot meet ., AT, 9 S <9 qved, AT,

HTfTCeRt St I § ot T ATHEet, TSt ud Higa,
% T DAl FRT UTET, fosarst § ot ¥ aahaR g
T BT T Shieist a7 faaiig foee e

e i & T- 1- = F H //‘

f§. 12.01.23 &1 wW® wefoemed, sTqe d G
AL T BT TIEhT seh o SHrETeieh feyren &t
TSHITT Sheifaeh gRT SeHTe fhal 7. 39 3T’ W THE
YorT @It 9 yfaenfiven o arey o giiorer fgm, o, ot
T[T ST U, . ¥, ft 9 f9', §.AN. @¥) 9
St TH. ST, HF. (AH-FESE 7 foewm) off Iufem
®.

SHa-AT, 2023

»



e -
b ", T

f€. 03.03.2023 T foRTETEIM & 3TFY ¥ WHR TR
AT T TTILY FHT - 2023 H FXT FEieg 9
St TAGIANET TH, S (oveh qur gt Tsia 7,
THY T 9 o 9@y € foereugem oud ¥ At
& @ o yoe, .09, ft @ fgewem, ST oy e
ST &5 o & T,

v

€. 02.03.23 &I &.37., = T HA WHR Ht T8
% qed, F | T ToF J@el fGohfad w3 ¥q am-2023
FEIhT H & ., 4 golld u§. qRard, 3T & 7., 9 ¢
T FAR it ST H FHiT Wier Tenfi fowam .

P [Fa

L Y
AERY

f$. 15.02.23 &1 F5aH M@l &) o T IRE
T I & AT, o G 9% dcfl, T &. 0. ff T 370
FAR FRT fohar 7. 39 wishA # 30 &, ¥, st fern
Je¥eh Td 3T SHIaTereh 0T U TR,

N - B

TR, See ¥ UTeRauT fefa T, HeTe (FT-3.
g fq.) gt ot w9, & grem 4t wener fagm @t Suferd
H ST 39 FRHH o SH G W% 9= % g1

Aot T e, 3T AEmeEd o Sufe T

1

fg. 15.02.23 &1 T FHoFe (FAHTR &) T ImaET
T 3SHTeT & AT, 4 O 9% dell, FHerae] WG THHT
I TE & T I TH IE FARX & G g, T HIAHH
¥ & &1, HUTER & A 30-4. 0., U e gy,
STATCTET Te 3T ShTaiuTeieh 0T UL e,

fg. 04.01.23 1 I S 3% 3feA F WIS HT I
A AT AFH, SuTeAy, JARY WEEe! g fohAr T
& R g F3. JwaE, FH. A F TR TG, &
TSTET ST St ThIeT 3ToTT iet, W 37,7 Juferd TE.




HEGKINAL DFFICE ROTHIKODE

fg. 6.02.2023 =1 FrEfieig # t Tz a1, &7, W i
ST ¥ VG TG hT TGHET 3o TSI b1 . gt
Hear T Ufe™ &, 7. @ ff o5 R 4, 9=
Tereeh, F0T HeEE ©

= | Bk

€. 06.03.23 F HART TS AT F Ted &. F.
TEE HIET R G TAEE T TE e, eolEe H
‘TR T HTEHH H e bl e a&gl ol faawor femar
T FEEA &, ¥, @I H- A THE FAR TG, 39
§. T -t . W, @ Tuee T 78 A i
AT -G R, T&A FTAMYHT- TH AT S TR
Shicisl o Hiod ot gurReg ot I @,

fe. 11.01.23 =T AFEIR IMET (Fifehie &7) o WA
T IHTEA L gL S Ta9 % TH, LAY HUAdid T
@ St T AR, §. 0., Sifvgeee. 9 ¥ 3URd © 4t
31T HigH, YT 9{E U6 37 WH 9e.

u

fE06.02.2023 HI S W @ eeEE & WE J é.tr.xr
T <5 Al bl IUFAT H FHTEH o AT 10000 HIHA
% OB (9T o 7T IT 9T AT

€. 10.02.23 ‘qﬁﬁ. 1., WigaHd &l gpgu-l
T IRET 7 I FHd gC A 3 T it ST e
TG UET TSR fasrman. of © W@E 919, &899, T,

ot AT WS, & ¥., WiiGheH qT YA AN
TS T o Sufed o,

fg. 29.03.23 &1 &. FT., Wi SR SRS STATA & AT
F T & U JoT sad T qe &1 fafad I
T T AT TF T & 3HYT, e FoeeX Wigew, & . 4
HATeRATH W ST, WiGa™ Se STEare o STeftee S 31X
IR T, TIRET J@ T 37 WF T5& JUFerd o,

T - I



EIRJERS]
T & T fd A
By Shefereh! YILad
S ICEDC 1)
foam digw : 1/2 =9,
TET gt ;4 o,
AT TR ¢ 1/4 T,
Hq : 1, THF . WEEER, T i ¢ 1, IETH ¢ e,
TEHT : 8-10 T, T% : 2.
A TG, Sheleeh! YILad : FIoRh! IR SM o T Jagy
Teot foar dgT @1 15-20 fme & fou firet W@ € oW

AR I 1A & & Iuf ¥ F9r g wEfT

F IR F TEY S W= ¥ S gen §. R
ST, T Wi T T % T Fer) o e o ind w
T JfERAT €. 3 WRAT T ST B AN T 24 U F I H
e XA 7 TN ST T ST Shallt o7 o9 R ©. el q
for T wmT off & S ¢ feeit a et aRT € i ®, qenfT IS
16/8 =i &7 AT 31yer Tl §. 59T 37 © fF 16 He & fow
ST AT 3T § HE T Fe 7 Gl FART HT Yo7 BT TE
37AE IEFE IR T A FC HiFF MR T ITaE &1 7T
TG T FeATe o ST &,

S-S 3MYeRT IR 3T 1 T H e @7 3nfE € S ¥,
fa T T ST T S € ST ST TN 4 S © foh
TR G T 7, 3 IGR, T T F, o7 T T F 755
HT o o fo & SR 31fueh Flt of W ©, <ifeh I #,
3 37CT 7T ¥ T IR § SR a9 o R F.

frafra eEfeT Imr qer aufys ST & Gy # anfias ud
YR TSRS o qericqer STeAa # T T © fof 10-Tare
% =0T & SR A T GUH U T o HH =T AT .
TEd H 10 TR & IR AN Stel 79 S BT Ay wy e
T I TRT AT, TH H AN @S ST @7 N & el THH
T TGS €. <@ ST |l 3717 b a1 H 37T SheA i o7 ST
g7 fewm of TR ¥, U AeGd B G § F MY o1 T W @
&, SIS heRT T TEelt €, U STIeHT Ioi W Il ©.

S W% TF & 3G “T9 onft 9 &1 YA IF 9 ® |
FT AR ITATH BTESHE & Johel §.” et (HATRT BIITRTE
T T HIA € S Ak ST T IRK F 7ufen Y e}
fehTert % Qe Bt €. S YRR B wEtE el R e R,
YT Uek AfAfeham € ST YRR o F T SgraT <F i A <
g 3 e 3R FHRT T a1 B faehfad e & Heg fentr.

Y - B

T firemg o TRTd O S, 390 g o6 9 e o 39
A WSS, THE 3R o Wigg o1t €. 39 A w1 e
FTHT STl ST T T 37eTh o1 T ff T9H ST Johet <.
IR YT CIH FT WG T6E 741 ¢ O N9 39 &7 o
HT Gohd ¢, 39 d1C TR MR & o 769 & 77 3T
MG T &F THS TRt Td T 3 Tg o .
FHFh! YA oh HIEE : I HI < 38, Tk aal 9
WL © FeIoreh! IRad, BrGAT SG ATel, oot ¥ o
FRIGHS, U2 o I &L gF, SHIET T8TT Fhejareh! TRad.

el 3 g, foa ® foF e iRt STiaXifees Svary ey &9
Y T F FE FRON &I GHET HI F7 H | 7eg Ham, ogd
FIR, TYHE, TT TN A €. T U IEih HUA § Al e
T T Y 9fF A €. U AT Ul el © R Shaet 24 Hat
% 9 gfg TWH %2 T 9 T 2. 9 THA SRT JeH fFT S
T T A BT I HIA o A I8 1 a7 I ®

SF AT F o9 § F ¢~ THAW 7 =0T, eff 7arm,
eI g8 YoM Taeeierar o SR YRR & et a9 Hfowr &
T W@ F MY, IRR &1 ufis gwar § gfg, s
(THETSTIR) T Foaq ed Sg | o, fg e & &K o
3%, Te AHGS A IR I FI YT M . 79 W &
F U9 o € Fohd & SR AN, FeehT T, faaedt, Sifr,
T o,

I I R a4 o F AU TRuker Wew g wdia
B0 €. QT T T foh SNk YA $® A FEH Il €
ST g TR TR A 7, T WS ©: UE-ufSE o, e
TS WA, Y &, I8 3 X W T e Il & S o
T o o Qe Jem At ©.

FHT B fF 3T AT 78BS § STUeT . 98 F@ v &
T TfageT €7 T T5aC & ST § 97 o 9T © 5 T
T 37 & fow Sifues SRR 7 7.

Tifea fog a1t
o wa o faum,




I R e T Sfeael-fede 2022 3 WETEH
eI’ TeT, WS MM UG Sgd-9gd ¥, ¥ W WU
HUST T THE <l G, (o1 IR o 1T 3T §9 376 &l ST
% 7% Ao TS € T T 1 YR FAd Bl 2. G 48w
TU ST ©7 TE € foF 3 ok GRT MemeTd Wi A 4R
3R IR GoT 1 A TR hrafer T 3N ST HrRieT
AT & W F T § WG B S W wvee @
ST ST AT ST 3 T 3 T B SR,
G e
T TaUeh Td W& Hied TUehTd e,
Il e, Yool da 3% gfear

3Tk ok AT faATeY TR ‘IFTET GRT HT SJerE- ey,
2022 T 37 W I ¥aE. U o HId & Tha
TUEH ®F TAN X ¥ YWHFAN TF MR BT .
Ifyeht &1 foma a%g U T qEaHE 7. Ut § oS-
WW%WWWWW%W
SREhaT S oferiE UiyehT o qrefer 38YT oh! <9Id %
grerTell & ThA YRNE o foU Huw wUsd, 9@t
TR & TTET Sl BIfaeh FETs Ta ITHRTHAT,

Trsiter ATt
TETE%h TEEE (1), Yo do 3 sfean

I ¥R & fGEaT 2022 37 TeT HT IEEX e, ufiet
I T 3 fafe Teqgeii @1 oM SieX WS 7. T ufh
¥ e HaT meu o fafie oftre, fefSemgeem, ardr, f=r
e ST & Wi wfa Gforer sifeer fommfa, wiey 9 efie
FE &1 vfawr, forera faro fif, afee 55 & ffe o
TR HSaed JT g Hiagel, Jaeh seie W oERe fohg
IR g 7, R Teo 37 Tegsii W eF Tl SR
frordt € T € W W F famga gfee S ow sfew &
FEteE ¥ et SfRT 9 o el nfafaferi @ s
TER (FUF Ged) 39 T T AT AE THIEH T ¢,
fifgT &7 ¥ @ & wRyt 7. 7 e e Teet s,
Y TR, S M iaeh vl o e TT-FoR @ Feiig 1
Tl §. Yo Uit MR T % fAu g ) w7
e TS 7 SHF SRS 3 F FeIn maﬁaﬁm
it fods aw fae
3T T TSTHIT AT T7 ST T 1o Jaeieh, THigL

F A - fegmw 2022 URETCR favie T W g8 €.
. 3Tk ek S Uit 9 & Gt ST BT Wi el st
U % TR oRE Fgq B 3T 7, URHT T Te-Hee a5
B S 3 T €. I 3 &l THIRIT ST & foiq &
‘AT YR % YIS WA TF T I BT T€E <@ § W
maﬁ%mmaﬂrﬁm

TH AN Hu’

i d ATk 30T 1 FET FETAT § THIET -
YRT o THAAT 3k & TR T Sk Ht IFAET URT- I
I IgA-9gd TS, UHGHT % HAX T T T B SEHE HT
fomm B, o dfep aftemer & @ ooft wiafafuet &
o Th-TT T T3 W @ ! o T 7. ufiered
fomier & org 9 € TSt ue TR ¥ faw MR
fowalt ot shae dohd ek Wi T TR 3 ST b off
TEANT AR A B W A 3% afeR T uiEed %
fafis geqstl & oTava U@, gReEreq wfafafear, wasr
F vy dfen, eEa AR & fafes gl eiEEr
e fowg drehiierer TRCYT ¥ W W 4 ©. S @l
fafier nfafafat fo td goeR & A@eaw ¥ e T8 H
et FueenT A I 3T T T i =vd I
ERIERI

ST HAR fusw
T G veee, 3eaT SR doh

& wrEleR, e, Teae

i S 31w A St afreRT I ORT T STpeR-fewaY, 2022 ¥ gr S uRare W HhEd €. HieheEdr o
e FaE P Heed, eI Uk WAl WY S o U TN G o Wre-wry T T S U T, T[T
REHR 9 Tfafafear, e et afer & fe am, et ot el 3T Fae, Tt ardt o7 Q- A T@ T R
qfIehT AT ShetaX off TRtk 5 TST ©. el fAeeht TRl Y TEH e 37k, froiz forara

TS AEMaeh (Ae GEe), SEud SR s, ERIGES

SHa-AT, 2023
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