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efhe´³e ³etefve³eveeFìdme, 

Yeejleer³e yeQeEkeÀie GÐeesie neue ner kesÀ Je<eeX ceW cenlJehetCe& heefjJele&veeW kesÀ oewj mes iegpej jne 
nw, efJeMes<e ªhe mes MeeKee yeQeEkeÀie heefj®eeueveeW kesÀ mebyebOe ceW veF& héewÐeesefiekeÀer kesÀ Deeieceve, 
iéenkeÀeW kesÀ J³eJenej ceW yeoueeJe Deewj yeæ{leer héeflemheOee& kesÀ keÀejCe Yeejleer³e yeQkeÀeW Üeje 
Deheveer MeeKeeDeeW kesÀ meb®eeueve kesÀ lejerkesÀ ceW yeoueeJe Dee³ee nw. 

yeQkeÀ ef[efpeìue yegefve³eeoer {eb®es ceW Yeejer efveJesMe keÀj jns nQ Deewj Deheves iéenkeÀeW keÀes 
ef[efpeìue yeQeEkeÀie mesJeeDeeW keÀer SkeÀ efJemle=le Íe=bKeuee héoeve keÀj jns nQ. ef[efpeìue yeQeEkeÀie 
keÀer yeæ{leer ueeskeÀefhé³elee kesÀ meeLe, Jeeref[³ees kesÀJeeF&meer iéenkeÀ Dee@veyeese\[ie keÀe hemeboeroe 
lejerkeÀe yeveves Deewj iéenkeÀeW keÀer Dee@veyeese\[ie keÀes Deewj lespeer mes SJeb DeefOekeÀ héYeeJeer {bie 
mes keÀjves kesÀ efueS lew³eej nw. FmekesÀ DeueeJee, yeQkeÀ Deye J³eefÊeÀiele mesJeeDeeW keÀer hesMekeÀMe 
keÀjkesÀ Deheves iéenkeÀeW kesÀ efueS SkeÀ yesnlej MeeKee DevegYeJe héoeve keÀjves keÀe hé³eeme keÀj 
jns nQ. Fmemes heejbheefjkeÀ uesve-osve yeQeEkeÀie kesÀ meehes#e DeefOekeÀ hejeceMeea ¢efäkeÀesCe keÀer 
Deesj DeblejCe nes jne nw, peneb yeQkeÀeW keÀe ue#³e Deheves iéenkeÀeW kesÀ meeLe oerIe&keÀeefuekeÀ 
mebyebOe yeveevee nw. 

Yeejleer³e MeeKee yeQeEkeÀie ceW Dee³es Fve heefjJele&veeW keÀe GÐeesie hej cenlJehetCe& héYeeJe heæ[e nw. 
meyemes henues, veJeerve ef[efpeìue meceeOeeveeW kesÀ meeLe yeepeej ceW veS héefleYeeefie³eeW kesÀ héJesMe 
mes héeflemheOee& ceW Je=ef× ngF& nw. otmejs, Fmemes yeQkeÀeW keÀer keÀe³e&kegÀMeuelee Deewj ueeiele ye®ele 
ceW Je=ef× ngF& nw, keÌ³eeWefkeÀ ef[efpeìue ®ewveueeW keÀes heejbheefjkeÀ MeeKeeDeeW keÀer leguevee ceW keÀce 
mebmeeOeveeW keÀer DeeJeM³ekeÀlee nesleer nw. 

yeQkeÀ ves MeeKee meb®eeueve ceW megOeej Deewj De®íer iéenkeÀ mesJee héoeve keÀjves kesÀ efueS 
cenlJehetCe& keÀoce GþeS nQ. meeLe ner Dee@ìescesMeve Deewj ef[efpeìueerkeÀjCe kesÀ #es$e ceW 
nceejer henue mes yeQkeÀ keÀes Deewj DeefOekeÀ kegÀMeue, iéenkeÀ keWÀefêle Deewj meceeJesMeer yeveves 
ceW ceoo efceuesieer. ³etefve³eve menpe - Dee@veueeFve Keelee Keesuevee, Jeeref[³ees kesÀJeeF&meer, [esj 
mìshe yeQeEkeÀie Deeefo keÀer Meg©Deele kesÀ meeLe, ve kesÀJeue iéenkeÀ kesÀ efueS iegCeJeÊee ceW Je=ef× 
nesieer yeequkeÀ yeQkeÀ keÀer ueeiele mebj®evee hej mLee³eer héYeeJe heæ[siee. omleeJes]pe héyebOeve héCeeueer 
([erSceSme) pewmeer henueeW ves MeeKeeDeeW hej Yeej keÀce efkeÀ³ee nw Deewj Devegheeueve mebmke=Àefle 
keÀes Yeer cepeyetle efkeÀ³ee nw. 

cegPes ³en peevekeÀj KegMeer nes jner nw efkeÀ `³etefve³eve Oeeje' keÀe Jele&ceeve mebmkeÀjCe yeQkeÀ kesÀ 
efJeefYeVe heefj®eeueve henuegDeeW keÀes keÀJej keÀjles ngS heefj®eeueve Jee|ìkeÀue keÀes mecee|hele nw, 
pees iéenkeÀeW Deewj keÀce&®eeefj³eeW kesÀ efnleeW keÀer j#ee kesÀ efueS DeeJeM³ekeÀ nw. cegPes Gcceero nw 
efkeÀ ³en DebkeÀ DeehekesÀ efueS peevekeÀejer hetCe& nesiee Deewj heefj®eeueve mebyebOeer cegÎeW kesÀ efJeefYeVe 
henuegDeeW hej De®íer meboYe& meeceiéer héoeve keÀjsiee. ceQ nj yeej Ssmes peerJeble cegÎeW keÀes ueeves 
kesÀ efueS ìerce ³etefve³eve Oeeje keÀer mejenvee keÀjleer ntb. 

nee|okeÀ MegYekeÀeceveeDeeW meefnle, 

(S. ceefCecesKeuew)
ÒeyebOe efveosµeJeÀ SJeb meerF&Dees

Dear Unionites,

The Indian Banking industry has been undergoing significant 
changes in recent years, especially with regards to branch 
banking operations. The advent of new technologies, changes 
in customer behaviour and increasing competition have led 
to a transformation in the way Indian banks operate their 
branches. 

Banks are investing heavily in digital infrastructure and offering 
a wide range of digital banking services to their customers. 
With the increasing popularity of digital banking, Video KYC is 
set to become the preferred method of customer onboarding 
and make customer onboarding faster and more efficient. 
Besides, the Banks are now striving to provide a better branch 
experience for their customers by offering personalized 
services. This has led to a shift from traditional transactional 
banking to a more consultative approach, where banks aim to 
build long-term relationships with their customers. 

These changes in Indian branch banking have had a 
significant impact on the industry. Firstly, they have led to 
increased competition, as new players enter the market with 
innovative digital solutions. Secondly, they have resulted in 
increased efficiency and cost savings for banks, as digital 
channels require fewer resources than traditional branches.

The Bank has taken important steps for the improvement in the 
branch operations and conduct of good customer service.  At 
the same time our initiatives on the automation and digitisation 
front will help the Bank to become more efficient, customer 
centric and inclusive. With the introduction of Union Sahaj - 
online account opening, Video KYC, Door Step Banking   etc., 
the Bank will not only add value to the customer but will have 
an enduring influence on the Bank's cost structure. Initiatives 
like Document management System (DMS) have reduced the 
load on branches and also fortified the compliance culture. 

I am happy to note that the present edition of Union Dhara 
is dedicated to the Operations Vertical, covering various 
operational aspects in the Bank that is required to protect 
the interest of the customers and employees. I hope that it is 
going to be informative and provide good reference material 
on various aspects of operational issues. I commend the team 
Union Dhara for bringing such vibrant issues every time. 

With best regards,

(A. Manimekhalai)
Managing Director & CEO

Heefj¢M³e
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4 ³etefve³eve Oeeje

Þeer jecemegye´ceefCe³eve Sme. ves efoveebkeÀ 21 veJebyej, 2022 keÀes ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ keÀe³e&heeuekeÀ 
efveosMekeÀ kesÀ ªhe ceW keÀe³e&Yeej ie´nCe efkeÀ³ee nw. ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee mes pegæ[ves mes henues, Deehe kesÀveje 
yeQkeÀ ceW cegK³e cenehe´yebOekeÀ Les. DeehekeÀes yeQeEkeÀie kesÀ efJeefYeVe #es$eeW pewmes keÀe@heexjsì ¬esÀef[ì, SceSmeSceF&/Kegoje 
$eÝCe, Debleje&ä^er³e ¬esÀef[ì Deewj HeÀe@jskeÌme ceW 25 Je<eeX mes DeefOekeÀ keÀe mece=× DevegYeJe nw. Deehe efJe%eeve ceW 
mveelekeÀ nQ Deewj meerSDeeF&DeeF&yeer Denlee& he´ehle nQ.    

Deheves hetjs yeQeEkeÀie kewÀefj³ej kesÀ oewjeve, Deeheves he´eFce keÀe@heexjsì ¬esÀef[ì eEJeie, yeæ[s keÀe@heexjsì, ceO³e keÀe@heexjsì 
MeeKeeDeeW Deewj kesÀveje yeQkeÀ keÀer nebiekeÀebie MeeKee Deewj he´Oeeve keÀe³ee&ue³e leLee he´MeemeefvekeÀ keÀe³ee&ue³eeW meefnle 
efJeefYeVe mLeeveeW Deewj Deueie-Deueie ÞesCeer keÀer MeeKeeDeeW ceW keÀece efkeÀ³ee nw.

Deehe Meer<e& keÀe³e&heeuekeÀ ie´s[ DeefOekeÀejer nQ, efpevneWves efJeÊeer³e mesJee mebmLeeve 
y³etjes (hetJe&Jeleea yeQkeÀ yees[& y³etjes) Üeje Dee³eesefpele vesle=lJe efJekeÀeme keÀe³e&veerefle 
keÀe³e&¬eÀce ceW Yeeie efue³ee nw. Deehe DeeF&yeerS keÀer keÀe@heexjsì $eÝCe keÀer mLee³eer 
meefceefle kesÀ meom³e nQ. DeehekeÀes keÀesefJe[ hegvej&®evee hej keÀecele meefceefle ceW Yeer 
veeefcele efkeÀ³ee ie³ee nw. Deehe heefj®eeueve Deewj he´Meemeve ceW meceeve ªhe mes o#e 
nQ. ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ceW DeehekeÀe nee|okeÀ mJeeiele nw.

Þeer ÞeerefveJeemeve Jejojepeve keÀes 7 veJebyej, 2022 keÀes ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ DebMekeÀeefuekeÀ iewj-
mejkeÀejer efveosMekeÀ kesÀ meeLe-meeLe iewj-keÀe³e&keÀejer DeO³e#e efve³egÊeÀ efkeÀ³ee ie³ee. 

Þeer ÞeerefveJeemeve Jejojepeve, keÀe@uespe Dee@HeÀ Fbpeerefve³eeEjie, DeVee efJeéeefJeÐeeue³e, ®esVeF& mes Fbpeerefve³eeEjie mveelekeÀ 
nQ leLee DeeHeves Yeejleer³e he´yebOeve mebmLeeve, keÀesuekeÀelee mes he´yebOeve ceW heerpeer ef[hueescee efkeÀ³ee nw. DeeHekesÀ heeme 
yeQeEkeÀie Deewj efJeÊeer³e mesJeeDeeW ceW leerve oMekeÀeW mes DeefOekeÀ keÀe DevegYeJe nw. 2019 ceW Deheveer meueenkeÀejer 
mesJeeSB he´oeve keÀjves mes hetJe& DeeHeves SeqkeÌmeme yeQkeÀ kesÀ Ghe he´yebOe efveosMekeÀ kesÀ ªhe ceW Deheveer mesJeeSB oer nQ.

efJeÊeer³e meueenkeÀej kesÀ ªhe ceW, DeeHeves SkeÀ he´cegKe Debleje&ä^er³e hejeceMe& ]HeÀce&, SkeÀ mee@Jejsve JesuLe ]HebÀ[, SkeÀ 
yeæ[s keÀe@heexjsì mecetn, SkeÀ SveyeerS]HeÀmeer mecetn Deewj SkeÀ efvepeer #es$e kesÀ yeQkeÀ ceW Deheveer mesJeeSB he´oeve keÀer nQ. 
Þeer ÞeerefveJeemeve Jejojepeve pesheer cee@ie&ve, Yeejle kesÀ he´yebOe efveosMekeÀ Deewj yee]peej he´cegKe jns nQ. ³es Yeejle ceW 

pesheer cee@ie&ve ®esme yeQkeÀ kesÀ meerF&Dees Yeer jns nQ.  

DeeHeves Yeejleer³e efj]peJe& yeQkeÀ keÀer efJeefYeVe meefceefle³eeW ceW keÀe³e& efkeÀ³ee, efpemeceW lekeÀveerkeÀer 
meueenkeÀej meefceefle, jshees meefceefle Deewj hebpeerke=Àle y³eepe Deewj cetue he´efleYetefle³eeW kesÀ Deueie 
keÀejesyeej kesÀ efueS meefceefle (eqmì^hme) Meeefceue nQ. DeeHe ef]HeÀkeÌm[ FvekeÀce ceveer ceekexÀì Sb[ 
[sefjJesefìJme SmeesefmeSMeve Dee@HeÀ Fbef[³ee (heer[erSDeeF&) kesÀ DeO³e#e Yeer jn ®egkesÀ nQ. DeeHe 
Fb[es- ³etkesÀ HeÀeFveWefMe³eue heeì&vejefMehe HeÀesjce kesÀ meom³e Yeer jns nQ. ³etefve³eve yeQkeÀ Dee@HeÀ 
Fbef[³ee ceW DeehekeÀe nee|okeÀ mJeeiele nw.

megmJeeielece
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efhé³e ³etefveveeFìdme 
heefj®eeueve efJeYeeie keÀes mecee|hele nceejer $ewceeefmekeÀ ie=n heef$ekeÀe `³etefve³eve Oeeje' kesÀ Fme 
heefj®eeueve efJeMes<eebkeÀ keÀes hémlegle keÀjles ngS cegPes Deheej hémeVelee nes jner nw.
yeQeEkeÀie heefj®eeueve cegK³e ªhe mes Gve héef¬eÀ³eeDeeW Deewj héCeeefue³eeW keÀe O³eeve 
jKelee nw efpevekeÀe Ghe³eesie yeQkeÀ ³en megefveeq½ele keÀjves kesÀ efueS keÀjlee nw efkeÀ 
iéenkeÀeW kesÀ meYeer hékeÀej kesÀ uesveosve ®eens Jen ceewefêkeÀ neW ³ee iewj-ceewefêkeÀ neW, 
efJeefve³eecekeÀ {eb®es kesÀ Devegheeueve kesÀ meeLe efJelejCe kesÀ efJeefYeVe ®ewveueeW kesÀ ceeO³ece 
mes mener {bie SJeb Gef®ele ªhe mes hetCe& efkeÀS pee jns neW. 
yeoueles heefjJesMe ceW efJeefve³eecekeÀ DeeJeM³ekeÀleeDeeW keÀes hetCe& keÀjles ngS iéenkeÀeW keÀer 
DeeJeM³ekeÀlee, héeLeefcekeÀlee kesÀ Devegªhe, lekeÀveerkeÀer J³eJeOeeve jefnle, GlheeoeW 
Deewj mesJeeDeeW keÀes megiecelee mes héoeve keÀjves ceW heefj®eeueve efJeYeeie cenlJehetCe& 
YetefcekeÀe efveYee jne nw. 
yeQkeÀeW keÀes YeefJe<³e ceW yeepeej ceW mLeeef³elJe SJeb héeflemheOee& ceW yeves jnves kesÀ efueS 
lew³eej lekeÀveerkeÀer kebÀheefve³eeW keÀer lejn DeefOekeÀ keÀe³e& keÀjves keÀer DeeJeM³ekeÀlee 
nw. Jele&ceeve mece³e ceW Glheeo SJeb mesJeeDeeW keÀer keÀce peevekeÀejer kesÀ keÀejCe keÀF& 
yeQeEkeÀie heefj®eeueve ieefleefJeefOe³eeb DeYeer Yeer hetCe& ©he mes meef¬eÀ³e veneR nQ. Deye 
mece³e nw efkeÀ meef¬eÀ³elee kesÀ meeLe Glheeo SJeb mesJeeDeeW keÀes iéenkeÀ kesÀeqvêle keÀj 
GvnW GmekeÀer hetCe& peevekeÀejer héoeve keÀer peeS SJeb iéenkeÀ kesÀ yeQeEkeÀie DevegYeJe keÀes 
menpe SJeb megiece efkeÀ³ee peeS. 
héef¬eÀ³eeDeeW kesÀ mJe®eeueve SJeb ef[efpeìueerkeÀjCe mes ve kesÀJeue iéenkeÀeW keÀes hetCe& 
meblegefä héehle nesieer yeequkeÀ yeQkeÀ keÀer ueeiele mebj®evee hej Yeer mLee³eer héYeeJe heæ[siee. 
efhéef[eqkeÌìJe SveeefueefìkeÌme keÀe ienve Ghe³eesie heefj®eeueve efJeYeeie keÀer o#elee ceW 
héYeeJeer ªhe mes megOeej keÀjsiee. ³en efJeefYeVe YeewieesefuekeÀ #es$eeW SJeb efJeefYeVe efJelejCe 
®ewveueeW kesÀ ceeO³ece mes efJeefMeä GlheeoeW Deewj mesJeeDeeW keÀer ceebie kesÀ mebyebOe ceW 
Devegceeve keÀjves ceW nceejer mene³elee keÀjsiee.
yeæ[er cee$ee ceW iéenkeÀ [eìe hej SveeefueefìkeÌme keÀe³ee&eqvJele keÀjves mes meceeOeeve 
héef¬eÀ³ee megiece Je heefjJee|lele nes peeSieer Deewj iéenkeÀ mlej hej $egefì ³ee mecem³ee 
nesves mes hetJe& ner iéenkeÀ keÀes Gme $egefì ³ee mecem³ee kesÀ yeejs ceW me®esle keÀj Gme 
ieueleer keÀes nesves mes jeskeÀe pee mekeÀlee nw. Fme lejn kesÀ hetJe&ieeceer men³eesie mes 
iéenkeÀeW keÀer meblegefä ceW efJeefMeä Je=ef× nesieer.
heefj®eeueve efJeYeeie ìerce keÀes YeefJe<³e ceW `keÀe@ue Dee@]HeÀ [îetìer' DeLee&led Deheves 
efve³eefcele keÀe³e& mes kegÀí Deueie keÀjves keÀer DeeJeM³ekeÀlee nesieer.  
nceW ef[efpeìueerkeÀjCe Deewj mJe®eeueve kesÀ efueS SkeÀ Deefle cenlJeekeÀeb#eer SJeb 
meeceefjkeÀ jes[cewhe efJekeÀefmele keÀjves keÀer DeeJeM³ekeÀlee nw efpemes nce yeoueles 
heefj¢M³e ceW iéenkeÀeW keÀer yeoueleer Dehes#eeDeeW keÀes hetCe& keÀjves nsleg Fme ®eeuet oMekeÀ 
ceW hetjer lejn mes ef[efpeìueerke=Àle ªhe mes heefj®eeefuele keÀj mekeWÀ. 
Deepe nceejs heeme Deheves iéenkeÀeW keÀes Glke=Àä heefj®eeueve kesÀ ceeO³ece mes J³eefÊeÀiele, 
efJeefMeä SJeb ue#³e efveOee&efjle mesJee héoeve keÀjves keÀe Devetþe DeJemej nw.
MegYekeÀeceveeDeeW meefnle!! 

MewuesMe kegÀceej efmebn
cegK³e cenehéyebOekeÀ (heefj®eeueve) 

Dear Friends,

I am delighted to present this special edition of our quarterly 
in-house magazine 'Union Dhara' dedicated to Operations 
vertical.

Banking operations primarily take care of procedures and 
practices that the bank uses to ensure that all kinds of 
Customers' transactions, be it monetary or non-monetary are 
completed accurately and appropriately through various sets 
of delivery channels in compliance with regulatory framework.

Proactive offering of products and services in line with rapidly 
changing customers. needs, preferences, technological 
disruptions, changing regulatory framework, the operations 
activities as a backbone of all activities

Banks, in future need to act more like tech companies, 
prepared to offer mass level customization. In the present day 
many of the banking operational activities are still anchored 
in the products and process with less focus on customer' 
detailing. Now it's time to reverse the dynamics and make 
customers experience and journey as a focal point of any 
product and process.

Automation and digitalization of processes will not only add 
value to the customers  fulfilment experience but will also have 
a lasting impact on bank's cost structure.

Extensive use of predictive analytics will dramatically improve 
efficiency of operations vertical. It will help us in demand 
predictions of specific products and services in different 
geographies and through different delivery channels.

Applying analytics to large amount of customer data can 
transform resolution process and address an errors or customer 
problems and when it reaches a certain scale customers can 
be alerted about the mistake proactively with an information 
that it has been already corrected. This kind of preemptive 
support will dramatically boost customer satisfaction.

The future of Operations vertical Team will require going 
beyond just a "Call of Duty". 

We need to develop an aggressive and tactical roadmap for 
digitization and automation so that we can have fully digitalized 
operations within a decade from now to meet changing 
customer's expectations

We have a unique opportunity to lay down the ground work to 
provide personalized, distinctive and advice focused value to 
the customers leading the Operations as a driver of profitability

With Best Wishes

Shailesh Kumar Singh
Chief General Manager (Operations)

From the Desk of Chief Operations Officer
cegK³e heefj®eeueve DeefOekeÀejer keÀer [smkeÀ mes ... 



efhe´³e meeefLe³ees, 

heefj®eeueve keÀe DeLe& nw efkeÀmeer mebieþve kesÀ Yeerlej G®®e mlej keÀer o#elee 
he´ehle keÀjves kesÀ efueS J³eeJemeeef³ekeÀ he´LeeSb. ³en nceejs DeekeÀej kesÀ yeQkeÀ 
kesÀ efueS SkeÀ efJeMeeue keÀe³e& nw efpemeceW 75000 mes DeefOekeÀ keÀce&®eejer 
Deewj SkeÀ J³eehekeÀ ie´enkeÀ DeeOeej nw. efJeMes<e ªhe mes heefj®eeueve kesÀ keÀF& 
DeeJeM³ekeÀ henuegDeeW keÀes osKeles ngS, pewmes MeeKee keÀe³e&, he´eflemheOeea y³eepe 
oj, ceeveJe mebmeeOeve, jCeveerefle, GÎsM³e, mebmeeOeve Deeyebìve, FvJeWìjer met®eer 
Deeefo.

nceeje yeQkeÀ heefj®eeueve he´yebOeve ceW yengle he´ieefleMeerue nw. Deheves ie´enkeÀeW kesÀ 
Devegªhe efJeefYeVe veS GlheeoeW Deewj mesJeeDeeW keÀer Meg©Deele kesÀ meeLe, ³en 
Fme #es$e ceW ncesMee Deie´Ceer jne nw. GÐeesie ceW SkeÀ G®®e #ecelee yeveeS 
jKeves kesÀ efueS veJee®eej keÀe Ghe³eesie keÀjkesÀ, nce ef[efpeìueerkeÀjCe Deewj 
mJe®eeueve kesÀ efJekeÀeme ceW Yeer keÀeHeÀer cegKej jns nQ. 

yeQkeÀj kesÀ ªhe ceW, nceves Deheves ie´enkeÀeW keÀes meblegä keÀjves kesÀ efueS ncesMee 
keÀæ[er cesnvele keÀer nw. ie´enkeÀeW keÀer GcceeroeW hej Keje Glejvee efJeMes<e ªhe 
mes ®egveewleerhetCe& nw pees mece³e kesÀ meeLe ueieeleej yeæ{ jner nQ Deewj yeoue jner 
nQ. Deepe kesÀ efove Deewj keÀeue ceW, ³egJee ie´enkeÀ lekeÀveerkeÀ-he´sceer nQ Deewj 
meye kegÀí Deheveer Gbieefue³eeW hej Deewj Deheves efvekeÀì ®eenles nQ. uesefkeÀve 
ie´enkeÀeW keÀe SkeÀ Jeefjÿ Dee³eg Jeie& Jeeuee mecetn Yeer ceewpeto nw pees DeYeer 
Yeer Deheveer yeQeEkeÀie peªjleeW kesÀ efueS MeeKee ceW peevee hemebo keÀjles nQ.

³en keÀnves keÀer DeeJeM³ekeÀlee veneR nw efkeÀ yeQkeÀeW kesÀ efueS oesveeW ie´enkeÀ 
DeeOeejeW keÀes he´YeeJeer {bie mes meblegä keÀjvee SkeÀ ®egveewleer nw. 

nceves Þeer MewuesMe eEmen, meerpeerSce, Dee@hejsMebme Deewj GvekeÀer ìerce keÀer ceoo 
mes Dee@hejsMebme kesÀ meYeer henuegDeeW keÀes keÀJej keÀjves keÀer keÀesefMeMe keÀer. 
DeeMee nw efkeÀ DeehekeÀes ³en DebkeÀ hemebo DeeSiee Deewj ncesMee keÀer lejn, 
DeehekeÀer he´efleef¬eÀ³ee efveeq½ele ªhe mes nceW yesnlej keÀjves ceW ceoo keÀjsieer. 

`³etefve³eve Oeeje' kesÀ mebheeokeÀ kesÀ ªhe ceW Deehe meYeer keÀes ³en cesje DeeefKejer 
mebyeesOeve nw. ³en 20 meeue keÀe pegæ[eJe Lee Deewj ceQ Deehe meYeer kesÀ h³eej, 
mvesn, mecceeve Deewj héefleef¬eÀ³ee kesÀ efueS yengle DeeYeejer ntb. Deehe meYeer keÀes 
cesjer MegYekeÀeceveeSb Deewj yeQeEkeÀie GÐeesie ceW `³etefve³eve Oeeje' keÀes Deheves meb®eej 
leb$e GhekeÀjCe Deewj yéeb[ Sbyesme[j kesÀ ªhe ceW G®®elece mlej hej jKeW.

nee|okeÀ Oev³eJeeo kesÀ meeLe, 

 DeehekeÀer,

[e@. megueYee keÀesjs

Dear friends,

Operations means business practices to achieve a 
high level of efficiency within an organization. It is 
a mammoth task for a Bank of our size which has 
75000 + employees and a widespread customer 
base. Especially given the many essential aspects 
of Operations, such as branch working, competitive 
rate of interests, HR, strategy, objectives, resource 
allocation, inventory etc.  

Our Bank is very progressive in its Operations 
Management. It has always been a front runner 
in the space, with the introduction of various new 
products & services to suit its customers. We have 
also been considerably assertive in the development 
of digitization and automation, by using innovation to 
maintain a high calibre in the industry.

As bankers, we have always strived hard to satisfy 
our customers. It is especially challenging to live up to 
customer’s expectations which are ever growing and 
changing with times. In today's day and age, young 
customers are tech-savvy and want everything on 
their fingertips and at their doorstep. But there also 
exists a senior demographic of customers who still 
prefer visiting the branch for their banking needs.

Needless to say, it is a challenge for banks to satisfy 
both customer bases effectively.

We tried to cover all aspects of Operations with help 
of Mr. Shailesh Singh, CGM, Operations and his 
team. Hope you like this issue, and, as always, your 
feedback would definitely help us do better.

This my last address to you all as Editor of 'Union 
Dhara'. It was a 20 year association and I am very 
thankful to each one of you for your love, affection, 
respect and response. My best wishes to all of you, 
and do keep 'Union Dhara' as your communication 
tool and brand ambassador in the Banking Industry at 
the highest level.

Thanking you with warm regards,

Yours truly,

Dr. Sulabha Kore

mebHeeokeÀer³e
EDITORIAL

6 ³etefve³eve Oeeje
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Sustainable development is not only an arraying principle 
for fulfilling human development goals but also succouring 

the ability of natural systems to make available the natural 
resources and ecosystem services on which human 
economies and society depend. In simple words it means 
development that fulfils the requirements of the present 
without compromising the ability of future generations 
to meet their own needs. The core elements of sustainable 
development are economic growth, social inclusion and 
environmental protection.

There are four types of responsibilities for sustainable 
development of any business.

Environmental Responsibility: Environment plays a crucial 
role in living a healthy life as well as the existence of life on 
earth. Therefore, it is the utmost duty of each individual/
entity to save and protect it.

Companies that seek to adopt environmental responsibility 
can take the following steps.

• Reducing harmful practices, such as diminishing pollution, 
greenhouse gas emissions, avoid usage of single-use 
plastics, consumption of water and general waste.

• Controlling energy consumption by increasing 
dependency on renewables, sustainable resources, and 
recycled or partially recycled materials.

• Countervailing negative environmental impact; for 
example, by planting trees, funding research, and donating 
to related causes.

Ethical Responsibility: Ethical responsibility is nothing but 
a watchdog in an organization, which keeps an eye on fair 
operation and ethical practices. Organizations whichfollow 
ethical responsibility always focuson ethical behaviourby 
means of fair treatment to all stakeholders.

PhilanthropicResponsibility: It refers to business’s 
objectives to actively make the world and society a better 
and peaceful place to live in. In addition to act as an ethical 
and environmentally friendly organization. Entities driven 
by philanthropic responsibility often give away a certain 
part of their earnings. While many organizations donate to 
charity that align with their guiding missions, others donate 
to worthy causes that are not proportionately/directly linked 
to their business activities.

Economic Responsibility: It is the practice of an organization 
backing all its financial decisions in its commitment to do 

good. The end goal is not to simply maximize profits, but 
make sure the business operation has a positive impact on 
the environment, people and society.

The financial sector is one which is in a constant state of 
flux, necessitating change and transformation as and when 
required. Banks should make sincere efforts to adapt and 
operate efficiently in an environment filled with risks and 
opportunities. It should identify environmental and social 
focus areas and outline the general principles on which its 
sustainability initiatives will be designed and implemented. 
Bank should take the initiative to reduce its carbon footprint 
and focus on designing several products and services to be 
environmentally and socially friendly. 

Banks should be more actively involved in playing a multi-
faceted role in driving this transformation by means of the 
following: Environmental, social and governance (ESG) 
advisory: 

Global banks are way ahead in this as they are closely working 
in tandem with their clients to create “decarbonisation 
pathways” which shall be a transition towards a low-carbon 
business model.

Some of the core environmental and social areas that banks 
will concentrate on.

Environmental Aspects:

▪ Lending at discounted rates for renewable energy projects 
with a clear focus on boosting investment.

▪ Promoting Digital Banking platforms.

▪ Focus on implementing Energy Conservation &Energy 
Efficiency initiatives.

▪ Reduction in Greenhouse Gas (GHG) emissions.

▪ Reduction in paper consumption and promotion of digital 
platforms.

▪ Reduction in Water consumption and focus on projects 
for recycling of waste water.

▪ Adopting Environmental best practices, such as, 
establishment of robust environmental management 
system, installation of mechanisms to harvest rainwater, 
commissioning of Solar ATMs across India, usage of 
natural lights and LED lights across all the office building, 
composting waste etc. wherever possible.

The Securities and Exchange Board of India (SEBI) has made 
it mandatory for submission of Business Responsibility 

Sustainable development and 
Business responsibility: A key to Bank

Heefj®eeueve efJeMes<eebkeÀ
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Report (BRR) in the prescribed format with details of Director 
responsible for Business Responsibility in the organization.

At present the Banking Sector are performing their banking 
activities more effectively in comparison with the past 
and have started working towards social banking Social 
Responsibility.

Some of the indicative areas where banks can show interest 
in CSR:

Energy Conservation: Reducing the environmental footprint 
of their business operations throush widespread use of 
paperless statements, electronic payments, as well as carbon 
neutral buildings and tele-presence. 

Environment: The financial services sector is facilitating 
the transition to a low-carbon economy. by funding green 
innovation and eco-friendly infrastructure development.

Education: Partnering with non- governmental organizations 
(NGOs) that work in the areas of educating underprivileged 
children. They also provide vocational training and essential 
money management skills to the youth. 

Healthcare: Supporting healthcare of the underprivileged 
by providing finance and insurance solutions. Banks partner 
with NGOs to conduct healthcare awareness programs and 
free medical service camps. 

Emerging Markets: Western and domestic banks are 
discovering new linkages between society and corporates by 
means of facilitating economic development through credit 
provisioning and microfinance initiatives.

Donation and Sponsorship: Promotion of sports and 
educational events, exhibitions of art and culture, disaster 
relief programs, etc., however there are certain budgetary 
constraints linked with the same.

Sustainable CSR: Call of the Hour: Financial Institutions 
can implement sustainable  CSR  initiatives  by  keeping them 
in line with  the business strategy through a well-defined 
business process. A few suggestions may be considered:

Recognition: A reward and recognition (R&R) system can be 
inculcated to recognize employees who actively participate 
in CSR activities.

Benefits: Employees can earn redeemable points for CSR 
activities − these points can be redeemed for financial 
products such as discounts on home loan interest rate, 
insurance premiums, etc. 

Policies: Employee-friendly policies such as telecommuting/ 
work from home policies for physically challenged employees 
and environment-friendly transport policies such as 
carpooling ets.

Inter-relationship: FIs can identify new revenue streams and 
create business verticals within the organisation to develop 
sustainable business solutions. The collaboration between 
units in an organization to offer new/effective services in 
agricultural /rural banking, microfinance organisations, 
sustainable investment banking and social banking.

Dedicated Products: Customised lending to low-income 
families, minorities, women, small businesses, communities 
as non-profit agencies.

Customised Products: Discounted mortgages or attractive 
mortgage rates can be offered as an incentive to install energy 
saving technologies in home and office.

Integrated Products: FIs can combine CSR areas and offer 
integrated products rather than contributing to one cause. 
For example, a customer of an environment-friendly product 
cangain adiscount on health insurance for parents, Banks can 
explore carbon finance in emerging markets, FIs can partially 
finance the carbon emission reductions (CERs) model for 
energy conservation through carbon credits. Each CER 
amounts to the reduction of one ton of CO2 emission.

Conclusively, there are three 
suggestive measures whichare 
advisable for a better CSR in the 
banking industry. 1) to enhance 
and accelerate Government’s 
involvement in CSR activities, 2) 
utmost importance to be given 
towards formation of independent 
teams for the growth of CSR, 3) 

Media should increase its interest and play a vital role in the 
era of CSR. 

FIs must realize that CSR is an intrinsic part of a sustainable 
business. and needs to be embedded into every aspect of 
business, including product design, innovation, operations, 
supply chain, and marketing. Financial institutions must 
integrate CSR with their core strategy, product design, 
mission, and company policy. An effective CSR strategy should 
be well- formulated, articulated, and aligned with business 
objectives. It must also have the unstinting support of key 
stakeholders to become a long-term sustainability agenda.

Nibedita Dash
STC, Bhubaneswar
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DeepekeÀue yeQkeÀ ceW Keelee nesvee Deece yeele nw. nj efkeÀmeer keÀes efkeÀmeer 
vee efkeÀmeer keÀejCe mes yeQkeÀ ceW peevee ner heæ[lee nw. yeQkeÀ keÀer mee|Jeme 

Yeer nj efove yesnlej nes jner nw Deewj ueesie henues kesÀ cegkeÀeyeues peeieªkeÀ 
Yeer nQ. FmekesÀ yeeJepeto yeQkeÀ ceW ie´enkeÀeW keÀes keÀF& Ssmes DeefOekeÀej efceueles nQ, 
efpevekeÀer peevekeÀejer Deeceleewj hej ie´enkeÀeW keÀes veneR nesleer nw. ie´enkeÀ megj#ee 
HeÀeFveWefMe³eue FvkeÌuetmeve keÀe SkeÀ DeefYeVe henuet nw. 

ie´enkeÀeW kesÀ Fve DeefOekeÀejeW keÀes ceÎsvepej jKeles ngS Yeejleer³e efjpeJe& yeQkeÀ 
Üeje ie´enkeÀ DeefOekeÀej veerefle yeveeF& ieF& efpemekeÀe heeueve keÀjvee meYeer 
mejkeÀejer SJeb efvepeer #es$e kesÀ yeQkeÀeW kesÀ efueS DeefveJee³e& nw. Fme veerefle kesÀ 
Devegmeej ie´enkeÀ kesÀ meeLe efve<he#e, menevegYetefle hetJe&keÀ J³eJenej efkeÀ³ee peevee 
®eeefnS Deewj yeQkeÀ kesÀ meYeer uesveosve F&ceeveoejer SJeb heejoMeea lejerkesÀ mes 
nesves ®eeefnS. Fme veerefle keÀe GÎsM³e Glheeo DeLeJee mesJee kesÀ meYeer efve³ece, 
MeleeX, cetu³e efveOee&jCe Deewj megefJeOeeDeeW, mesJee kesÀ DeeGìuesì, veerefle³eeW, 
efJeheCeve SJeb he´®eej meeceie´er Deeefo keÀes mheä Yee<ee ceW heefj®eeefuele keÀjvee nw. 
³en veerefle yeQkeÀ ³ee GmekesÀ he´efleefveefOe³eeW Üeje he´mlegle keÀer ieF& meYeer mesJeeDeeW 
SJeb GlheeoeW hej ueeiet nesleer nw.

yeQkeÀ ves meYeer iéenkeÀeW keÀes 6 Ssmes Keeme DeefOekeÀej efoS nQ pees yeQkeÀ mes ve efceues 
lees FmekeÀer efMekeÀe³ele meerOes Yeejleer³e efjpeJe& yeQkeÀ mes keÀer pee mekeÀleer nw.

DeeFS peeveles nQ Jes 6 DeefOekeÀej keÌ³ee nQ? 

1. meceeve J³eJenej keÀe DeefOekeÀej (jeFì ìt HesÀ³ej ì^erìceWì) : 
ie´enkeÀ Deewj efJeÊeer³e mesJee he´oelee oesveeW keÀes efMeäe®eej kesÀ meeLe 
J³eJenej efkeÀS peeves keÀe DeefOekeÀej nw. efJeÊeer³e GlheeoeW keÀer hesMekeÀMe 
Deewj efJelejCe keÀjles mece³e ie´enkeÀ kesÀ meeLe eEueie, Dee³eg, Oece&, peeefle 
Deewj MeejerefjkeÀ #ecelee pewmes DeeOeejeW hej Devegef®ele YesoYeeJe veneR 
efkeÀ³ee peevee ®eeefnS. 

 GhejesÊeÀ DeefOekeÀej kesÀ DevegmejCe ceW yeQkeÀ Üeje efvecveefueefKele keÀoce 
GþeS ieS nQ: 

• yeQkeÀ Deewj ie´enkeÀ kesÀ yeer®e Gef®ele Deewj v³ee³emebiele mebyebOe keÀes yeæ{eJee 
osvee. 

• keÀce&®eeefj³eeW keÀes he³ee&hle Deewj Ghe³egÊeÀ ªhe mes he´efMeef#ele keÀjvee. 
• ie´enkeÀeW kesÀ meeLe efJevece´lee mes hesMe Deevee. 
• meYeer Glheeo SJeb mesJeeSb keÀevetveeW Deewj efJeefve³eceeW kesÀ Devegmeej nes. 
• ef[efpeìue JeeleeJejCe ceW yeQeEkeÀie kesÀ ceeceues ceW megjef#ele Deewj efve<he#e 

ie´enkeÀ J³eJenej keÀes yeæ{eJee osvee. 

2. heejoMeea, efve<he#e Deewj F&ceeveoej J³eJenej keÀe DeefOekeÀej 
(jeFì ìt ì^ebmehesjWmeer, HesÀ³ej SC[ Dee@vesmì [ereEueie) 

 yeQkeÀ keÀes ³en megefveeq½ele keÀjves kesÀ efueS nj mebYeJe he´³eeme keÀjvee 
®eeefnS efkeÀ Jen pees Yeer keÀe@vì^wkeÌì ³ee Sie´erceWì yeveeSb Jen heejoMeea 

ie´enkeÀ DeefOekeÀej veerefle
nes Deewj Deece ie´enkeÀeW keÀes Deemeeveer mes mecePe Dee mekesÀ. he´es[keÌì 
keÀer keÀercele, Gmemes pegæ[s peesefKece, efve³ece Deewj MeleeX keÀe mheä ªhe 
mes Kegueemee efkeÀ³ee peevee ®eeefnS. ie´enkeÀ keÀes ieuele ceekexÀeEìie he´weqkeÌìme 
keÀe efMekeÀej veneR yevee³ee pee mekeÀlee nw.

 GhejesÊeÀ DeefOekeÀej kesÀ DevegmejCe ceW yeQkeÀ Üeje efvecveefueefKele keÀoce 
GþeS ieS nQ: 

•  heejoe|Melee megefveeq½ele keÀjW leeefkeÀ ie´enkeÀ mecePe mekesÀ efkeÀ Jen yeQkeÀ 
mes keÌ³ee Gcceero keÀj mekeÀlee nw. 

•  megefveeq½ele keÀjW efkeÀ ie´enkeÀ kesÀ meeLe yeQkeÀ keÀe J³eJenej, DeKeb[lee 
Deewj heejoe|Melee kesÀ veweflekeÀ efme×ebleeW hej DeeOeeefjle nes. 

•  ie´enkeÀeW keÀes Deheves GlheeoeW Deewj mesJeeDeeW, efve³ece Deewj MeleeX, 
y³eepe ojeW, mesJee MegukeÀeW kesÀ yeejs ceW mejue Deewj Deemeeveer mes 
mecePe Deeves Jeeueer Yee<ee ceW he³ee&hle peevekeÀejer Deewj mheä 
peevekeÀejer he´oeve keÀjW leeefkeÀ ie´enkeÀ Gef®ele Glheeo ®egve mekesÀ. 

•  megefveeq½ele keÀjW efkeÀ efkeÀmeer Yeer lejn kesÀ yeoueeJe 1 cenerves keÀe 
veesefìme osves kesÀ yeeo ner efkeÀS ieS neW. Deiej yeQkeÀ ves Ssmee veesefìme 
efoS efyevee keÀesF& yeoueeJe efkeÀ³ee nw pees ie´enkeÀ kesÀ DevegketÀue nw lees 
Jen Ssmes yeoueeJe kesÀ 30 efoveeW kesÀ Yeerlej yeoueeJe keÀer met®evee 
osiee. ³eefo heefjJele&ve ie´enkeÀ kesÀ he´efleketÀue nw lees keÀce mes keÀce 30 
efove hetJe& met®evee he´oeve keÀer peeSieer Deewj ie´enkeÀ keÀes mebMeesefOele 
Yegieleeve efkeÀS efyevee Keelee yebo keÀjves ³ee efkeÀmeer Dev³e hee$e Keeles 
ceW eqmJe®e keÀjves keÀe efJekeÀuhe he´oeve efkeÀ³ee pee mekeÀlee nw. 

3. Ghe³egÊeÀlee keÀe DeefOekeÀej (jeFì ìt metìsefyeefueìer) : ie´enkeÀ keÀes 
efo³ee ie³ee he´es[keÌì GmekeÀer peªjleeW kesÀ efnmeeye mes nes ³en megefveeq½ele 
keÀjvee yeQkeÀ keÀer efpeccesoejer nw. ie´enkeÀ kesÀ Deee|LekeÀ neueele Deewj 
Dev³e peevekeÀejer keÀes O³eeve ceW jKekeÀj ner GmekeÀes keÀesF& he´es[keÌì 
Dee@HeÀj efkeÀ³ee peeS. 

 GhejesÊeÀ DeefOekeÀej kesÀ DevegmejCe ceW yeQkeÀ Üeje efvecveefueefKele keÀoce 
GþeS ieS nQ: 

•  ³en megefveeq½ele keÀjves keÀe he´³eeme keÀjW efkeÀ Dee@HeÀj efkeÀ³ee ie³ee 
Glheeo ³ee mesJee ie´enkeÀ keÀer peªjleeW kesÀ efueS Ghe³egÊeÀ nw Deewj 
yeQkeÀ Üeje efkeÀS ieS cetu³eebkeÀve kesÀ DeeOeej hej ie´enkeÀ keÀer efJeÊeer³e 
eqmLeefle Deewj mecePe kesÀ efueS Deveghe³egÊeÀ veneR nw. 

•  ie´enkeÀ keÀes efkeÀmeer Yeer Le[& heeìea he´es[keÌì keÀer meom³elee uesves kesÀ 
efueS cepeyetj veneR efkeÀ³ee peevee ®eeefnS. 

•  megefveeq½ele keÀjW efkeÀ yes®es pee jns Glheeo ³ee mesJee efpemeceW Le[& 
heeìea he´es[keÌì Yeer Meeefceue nQ, ceewpetoe efve³eceeW Deewj efJeefve³eceeW kesÀ 
Devegmeej nw. 
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4. efvepelee keÀe DeefOekeÀej (jeFì ìt he´eFJesmeer) : ie´enkeÀ keÀer efvepeer 
peevekeÀejer keÀes leye lekeÀ meeJe&peefvekeÀ veneR efkeÀ³ee pee mekeÀlee nw peye 
lekeÀ efkeÀ Gmeves FmekeÀer menceefle ve oer nes ³ee efHeÀj keÀevetveer ªhe mes ³en 
peªjer vee nes. ie´enkeÀ kesÀ heeme DeefOekeÀej nw efkeÀ Jen Kego keÀes Ssmes 
meYeer lejn kesÀ keÀc³egefvekesÀMeve mes ye®eeS jKe mekeÀlee nw pees GmekeÀer 
efvepelee kesÀ meeLe ísæ[íeæ[ keÀjW. 

 GhejesÊeÀ DeefOekeÀej kesÀ DevegmejCe ceW yeQkeÀ Üeje efvecveefueefKele keÀoce 
GþeS ieS nQ: 

•  ie´enkeÀ keÀer J³eefÊeÀiele peevekeÀejer keÀes efvepeer Deewj ieesheveer³e jKeW 
(Yeues ner ie´enkeÀ Deye nceejs meeLe yeQeEkeÀie ve keÀj jne nes) Deewj 
Ssmeer peevekeÀejer efkeÀmeer Yeer Dev³e efJeÊeer³e mebmLee ³ee GmekeÀer 
mene³ekeÀ kebÀheveer/mebmLeeveeW keÀes he´keÀì ve keÀjW peye lekeÀ efkeÀ: 

•  ie´enkeÀ ves FmekesÀ efueS efueefKele ceW ve efo³ee nes 
•  yeQkeÀ keÀevetveer ªhe mes cepeyetj ve nes
•  pevelee kesÀ héefle yeQkeÀ keÀe keÀle&J³e nw efkeÀ Jen meeJe&peefvekeÀ efnle ceW hékeÀì keÀjW
•  yeQkeÀ keÀes Deheves efnleeW keÀer j#ee keÀjves kesÀ efueS Ssmee keÀjvee heæ[s 
•  jsieguesìjer ceW[sìs[ efyepevesme keÀejCe pewmes efkeÀ ¬esÀef[ì kesÀ efueS 

ef[]HeÀe@uì keÀer met®evee ³ee $eÝCe Jemetueer SpeWefme³eeb 
•  yeQkeÀ ceekexÀeEìie GÎsM³e kesÀ efueS ie´enkeÀ keÀer J³eefÊeÀiele peevekeÀejer 

keÀe Ghe³eesie veneR keÀjsiee peye lekeÀ efkeÀ ie´enkeÀ ves efJeMes<e ªhe mes 
FmekesÀ efueS DeefOeke=Àle ve efkeÀ³ee nes. 

5. efMekeÀe³ele efveJeejCe keÀe DeefOekeÀej (jeFì ìt ie´erJeevme efj[^smeue) 
: ie´enkeÀ, Gmes yes®es ieS efkeÀmeer Yeer he´es[keÌì kesÀ efueS HeÀeFveWefMe³eue 
mee|Jeme he´esJeeF[j keÀes efpeccesoej þnje mekeÀlee nw. Fme eqmLeefle ceW 
ie´enkeÀ keÀes efMekeÀe³ele keÀjles mece³e efkeÀmeer Yeer he´keÀej keÀer hejsMeeveer 
veneR nesveer ®eeefnS. Le[& heeìea he´es[keÌì keÀer efye¬eÀer mes mebyebefOele meYeer 
mecem³eeDeeW keÀe nue Yeer mee|Jeme he´esJeeF[j keÀes keÀjvee ®eeefnS.

 GhejesÊeÀ DeefOekeÀej kesÀ DevegmejCe ceW yeQkeÀ Üeje efvecveefueefKele keÀoce 
GþeS ieS nQ: 

•  ieuele nesves Jeeueer meYeer ®eerpeeW kesÀ meeLe menevegYetefle hetJe&keÀ Deewj 
MeerIe´lee mes efveheìs. 

•  ieueefle³eeW keÀes legjble megOeejW. 

•  ieuele lejerkesÀ mes ³ee ieueleer mes ueiee³es ieS efkeÀmeer Yeer MegukeÀ keÀes 
legjble Jeeheme keÀjW. 

•  efkeÀmeer Yeer efJeÊeer³e vegkeÀmeeve, pees efkeÀ yeQkeÀ keÀer ieueleer kesÀ keÀejCe 
ngDee nes kesÀ efueS ie´enkeÀ keÀes cegDeeJepee osvee. 

•  SkeÀ cepeyetle Deewj GÊejoe³eer efMekeÀe³ele efveJeejCe he´ef¬eÀ³ee megefveeq½ele 
keÀjvee Deewj efMekeÀe³ele meceeOeeve he´eefOekeÀjCe keÀes mheä ªhe mes 
Fbefiele keÀjvee efpememes ie´enkeÀ mebheke&À keÀj mekeÀles nQ. 

•  ie´enkeÀeW kesÀ efueS efMekeÀe³ele efveJeejCe leb$e keÀes Deemeeveer mes GheueyOe 
keÀjevee. 

•  efMekeÀe³ele efveJeejCe héeefOekeÀejer/vees[ue DeefOekeÀejer keÀe veece, helee Deewj 
mebheke&À efJeJejCe héoe|Mele keÀjW. efMekeÀe³eleeW kesÀ meceeOeeve keÀer mece³e 
meercee meYeer mesJee efJelejCe mLeueeW hej mheä ªhe mes héoe|Mele keÀjW.

•  FmekesÀ DeueeJee yeQkeÀ Üeje meYeer Deewhe®eeefjkeÀ efMekeÀe³eleeW 
(FueskeÌì^e@efvekeÀ ceeO³ece mes ope& keÀer ieF& efMekeÀe³eleeW meefnle) keÀer 
mJeerke=Àefle osvee Deewj 30 efoveeW kesÀ Yeerlej Fmes nue keÀjves kesÀ efueS 
keÀece keÀjvee. ie´enkeÀ mes ceebieer ieF& meYeer DeeJeM³ekeÀ peevekeÀejer 
he´ehle nesves kesÀ yeeo 30 efove keÀer DeJeefOe keÀer ieCevee keÀer peeSieer. 

6. Jeefjÿ veeieefjkeÀeW Deewj efoJ³eebie J³eefÊeÀ³eeW kesÀ efueS yeQeEkeÀie 
megefJeOee he´oeve keÀjvee (he´esJeeFef[bie yeQeEkeÀie HewÀefmeefueìer HeÀe@j 
meerefve³ej efmeìerpeve SC[ ef[HeÀjWìueer Syeu[ heme&ve) 

•  SkeÀ mheä ªhe mes mecee|hele keÀeGbìj mLeeefHele keÀjW pees efkeÀ 
Jeefjÿ veeieefjkeÀeW, o=efäyeeefOele J³eefÊeÀ³eeW Deewj efoJ³eebie ueesieeW keÀes 
he´eLeefcekeÀlee he´oeve keÀjW. 

•  heWMeve Yeesefie³eeW keÀes efkeÀmeer Yeer MeeKee ceW peerJeve he´ceeCe he$e HeÀe@ce& 
pecee keÀjves keÀer megefJeOee he´oeve keÀjW Deewj ³en megefveeq½ele keÀjW efkeÀ 
Fmes he´ehle keÀjves Jeeueer MeeKee Fmes legjble meeryeerSme ceW Dehe[sì keÀjW.

•  yeQkeÀ kesÀ efjkeÀe@[& ceW GheueyOe pevceefleefLe kesÀ DeeOeej hej ie´enkeÀ kesÀ 
Jeefjÿ veeieefjkeÀ nes peeves kesÀ yeeo Keeles keÀes Dee@ìescesefìkeÀ ªhe mes 
Jeefjÿ veeieefjkeÀ Keeles ceW yeoueves keÀer megefJeOee he´oeve keÀjW. 

•  oes mJeleb$e ieJeeneW Üeje Debietþs keÀer hen®eeve kesÀ ceeO³ece mes 
o=efäyeeefOele ie´enkeÀ kesÀ KeeleeW ceW heefj®eeueve keÀer Devegceefle osves keÀer 
megefJeOee he´oeve keÀjW Deewj SkeÀ Ssmes J³eefÊeÀ keÀes DeefOeke=Àle keÀjW pees 
Ssmes ie´enkeÀeW keÀer Deesj mes jeefMe efvekeÀeuesiee. 

•  Jeefjÿ veeieefjkeÀeW Deewj efoJ³eebie J³eefÊeÀ³eeW keÀes Je<e& ceW SkeÀ yeej 
HeÀe@ce& 15 peer/S®e he´oeve keÀjW leeefkeÀ Jen efveOee&efjle mece³e kesÀ Yeerlej 
Fmes pecee keÀjeves ceW me#ece nes mekeWÀ. 

ie´enkeÀeW lekeÀ hengb®eves kesÀ efueS yeQkeÀ keÀer henue-ie´enkeÀeW kesÀ efueS meheesì& 
efmemìce : ie´enkeÀ keÀe@ue meWìj, yeQkeÀ keÀer JesyemeeFì kesÀ ceeO³ece mes 
Dee@veueeFve efMekeÀe³ele ope& keÀj mekeÀles nw SJeb cegK³e efMekeÀe³ele efveJeejCe 
DeefOekeÀejer keÀes efHeÀefpekeÀue keÀe@heer Yespe keÀj leLee MeeKee keÀe³ee&ue³e, 
keÀmìcej kesÀ³ej ³etefveì, efMekeÀe³ele efveJeejCe leb$e kesÀ ceeO³ece mes efMekeÀe³ele 
ope& keÀj mekeÀles nQ.

Fme lejn mes iéenkeÀ mesJee veerefle, iéenkeÀ Deewj yeQkeÀ oesveeW kesÀ efueS efveeq½ele 
ªhe mes yengle ner HeÀe³eoscebo nw. peneB SkeÀ lejHeÀ ³en iéenkeÀeW kesÀ efnleeW keÀer 
j#ee keÀjleer nw Deewj otmejer lejHeÀ nceejer iéenkeÀ megefJeOee ceW megOeej ueeleer nw.

DebefkeÀle kegÀceej
ì^spejer efJeYeeie
kesÀ.keÀe., cegbyeF&  

Heefj®eeueve efJeMes<eebkeÀ
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In recent times, digital banking has emerged as the preferred 
banking service delivery channel in the country along 

with ‘brick and mortar’ banking outlets. Finance minister 
Nirmala Sitharaman during the Union Budget presentation 
2022-23 had announced the setting up of 75 digital banking 
units in 75 districts to commemorate the 75 years of India's 
independence (Azadi ka Amrit Mahotsav) with an objective 
to ensure benefits of digital banking reach every nook and 
corner of the country and everyone to be part of Inclusive 
Banking. In recent years, digital banking, digital payments 
and fintech innovations have grown at a rapid pace in the 
country. Our respective Prime Minister inaugurated the 75 
DBUs on 16th October 2022. 

The structure of setting up of Digital Banking Units seems 
to be a step for making traditional banks move to a Digital 
setup banks so to be future ready. The design and location 
of the DBU’s was properly planned by the Bank setting up 
since “Customer Centricity” should be the mindset used by 
the bank’s during its functionality, since the DBU’s are having 
different machines available inside its premises so as to 
simplify things for the customers.

Let’s understand what exactly a Digital Banking Unit is : 
A specialized fixed point business unit / hub having certain 
minimum digital infrastructure for delivering digital banking 
products & services as well as servicing existing financial 
products & services digitally, in both self-service and assisted 
mode, to enable customers to have cost effective/ convenient 
access and enhanced digital experience to/ of such products 
and services in an efficient, paperless, secured and connected 
environment with most services being available in self-
service mode 24/7.

Commercial Banks (other RRB’s, Payment Banks and Local 
Cooperative Banks) with past digital banking experience are 
permitted to open DBUs in tier 1 to tier 6 centers, without 
having the need to take permission from Reserve Bank of 
India. Each DBU must offer 15 certain minimum digital 
banking products and services out of 26 services which have 
been mentioned by RBI.

Products should be on both liabilities and assets side of the 

balance sheet of the digital banking segment. Digitally value-
added services to conventional products would also qualify.

Services Offered

 The services include savings bank accounts under various 
schemes, current accounts, fixed deposits and recurring 
deposit accounts

 Digital kit for customers - Mobile banking, Internet 
banking, debit cards, credit cards, and mass transit system 
cards

 Digital kits for merchants – UPI QR code, BHIM Aadhaar 
and point of sale (PoS)

 Making applications and onboarding of customers for 
identified retail, MSME or schematic loans (end-to-end 
digital processing of loans starting from online application 
to disbursal)

 Identified Government sponsored schemes which are 
covered under the National Portal

 Cash withdrawal and Cash Deposit only through ATM and 
Cash Deposit Machines respectively- no physical cash 
acceptance/disbursal across counters. Transfer of funds 
(NEFT/IMPS support)

 Passbook printing / Statement Generation
 Internet Banking Kiosk which may also include facilities 

to provide all/majority of services available on internet 
banking including indent and issuance/processing of 
Cheque Book request, receipt and online processing of 
various standing instructions of clients.

 Lodging of grievance digitally and acknowledgement 
thereof and also tracking of resolution status

 Account Opening Kiosk, Kiosk with e-KYC/ Video KYC, 
Updation of KYC / other personal details, etc.

Digital on boarding of customers for Social Security schemes 
such as Atal Pension Yojana (APY) Insurance, Pradhan Mantri 
Jeevan Jyoti Bima Yojana (PMJJBY) and Pradhan Mantri 
Suraksha Bima Yojana (PMSBY).

Infrastructure : Digital Banking Units are equipped with 
smart equipment such as Interactive Teller Machines, 

Digital Banking Unit – 
Transforming Financial 

Inclusion to Digital 
Financial Inclusion

Heefj®eeueve efJeMes<eebkeÀ
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Interactive Help Desk, Service Terminals, Teller and Cash 
Recyclers, Interactive Digital Walls, Document uploading, self 
-service card issuance devices, Video KYC Apparatus, secured 
and connected environment for use of own device for digital 
banking, Video Call / Conferencing facilities, to set up an DBU.

Customer’s banking journey – PHYGITAL WAY : Buzzword 
rapidly making its way into every segment and customer 
experience. The objective is to bring the best parts of the 
physical customer experience into the digital realm and 
vice versa. For a phygital strategy to be successful, it needs 
to be I.C.E: Instant, Connected, and Engaging. Banks to make 
their customer journeys across retail and MSME products 
across assets and liabilities end to end digital through either 
self-service or assisted mode as this is a key requirement 
provided within the DBU. Customer journey encompasses 
all phases of the customer decision for a product or service. 
It captures all the processes, systems, and channels used in 
exploring various buying, selling, and investment options. It 
involves analyzing, evaluating, and creating list of products 
and services that interest customers. All stages of interaction 
are through phygital route, throughout the acquisition cycle 
and post account opening. From person-to-person payments, 
to automated savings tools, to consumer loan and mortgage 
loan options, new digital services are available that can 
improve the experience for anyone with a computer or a 
mobile device. If a seamless digital experience is provided, 
customers become promoters of the organization.

Digital Move: Customers will no longer base their experience 
perceptions solely on price, product or convenience. Instead, 
expectations will be based on digital speed, simplicity and 
contextuality.

Uniformity: More than ever, consumers will expect a 
consistent experience across all channels and platforms, in 
real-time. 

Customer User Experience: Consumers will decide whether a 
website or mobile app is right for them in milliseconds based 
on the design alone. 

Customized Product: The importance of personalization and 
proactive recommendations has increased significantly as 
consumers have become used to the experiences of digital 
tech firms like Amazon, Netflix, Google, and numerous new 
fintech players.

Technology as an Enabler: While consumers want the impact 
of what advanced digital technology can provide, they will 
mostly want things to work quickly and without friction. 

Customer Grievance Impact: The impact of a poor customer 
experience will be faster and more dramatic than ever and 
often undetectable initially.

Metrics for measuring performance of DBU : Different 
metrics have been given based on which the performance 
will be assessed and for each metrics certain marks have 
been allotted

1) Availability and operationality of digital infrastructure

2) Business Development (New CASA, Term deposits,)

3) Digital awareness camps conducted

4) Grievances/complaints/Cyber security incidents received 
and resolved

5) Location of DBU

6) Timely processing of loan application and account 
opening through digital mode

7) Timely reporting of MIS to controlling office of DBU/IBA/
RBI/Govt.

Consumer Financial Literacy : DBU has put in place 
appropriate digital tools for customer education for buying 
of financial products and services digitally especially through 
self-service mode. This is critical to further increase digital 
penetration.: In addition to on boarding of customers in a 
fully digital environment, various tools and methods are 
being used by DBUs to offer hands-on customer education 
on safe digital banking products and practices for inducting 
customers to self-service digital banking services. 

DBUs are headed by a sufficiently senior and experienced 
executive of the bank, preferably Scale III or above for PSBs 
or equivalent grades for other banks who will be designated 
as the Chief Operating Officer (COO) of the DBU in order to 
accelerate digital banking initiatives.

Pros and Cons of DBUs : DBUs can enable last-mile financial 
inclusion as a lender can reach a wider customer base in a 
more cost-effective manner.

On the other hand, the limitations of DBU include low public 
awareness and internet penetration in lower-tier cities. 

Further, challenges such as cyber security, data privacy and 
social engineering issues need to be resolved if DBUs are to 
reach their full potential.

Conclusion : In Consultation with RBI our Bank has 
established 7 DBUs: East Godavari, Machilipatnam, Palakkad, 
Bhopal, Nagpur, West Tripura, Patiala.

DBUs can be a game changing means for speedy 
transformation of digital economy. Digital Banking Unit 
intends to bring financial inclusion in the country. DBUs 
are expected to migrate to delivering more structured and 
custom-made products from standard offerings by use of 
their hybrid and high-quality interactive capabilities. The 
aim of DBU is to enable customers to have cost effective and 
convenient access and enhanced digital experience of such 
products and services in “an efficient, paperless, secured and 
connected environment.

Chetan Saraogi
ULA – Digital Transformation, Powai

Heefj®eeueve efJeMes<eebkeÀ
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Yeejle ceW KYC (Deheves ie´enkeÀ keÀes peeveW) keÀer lejn SkeÀ Deewj 
kesÀJeeF&meer he´ef¬eÀ³ee nesleer nw efpemes CKYC ³eeefve Central KYC 

kesÀ veece mes peevee peelee nw. kesÀJeeF&meer Deewj meWì^ue kesÀJeeFmeer oesveeW ner 
cenlJehetCe¥ he´ef¬eÀ³ee nQ. oesveeW Deueie Deueie mLeeveeW hej ceev³e nQ leLee 
[erìsume kesÀ meeLe mJeerkeÀej Yeer keÀer peeleer nQ. Yeejle ceW CKYC keÀe³e&¬eÀce 
keÀer Iees<eCee Yeejle mejkeÀej ves meve 2012-13 kesÀ keWÀêer³e yepeì me$e 
kesÀ oewjeve keÀer Leer. uesefkeÀve 2016 mes ³en hetjs osMe ceW ueeiet ngF& nw. 
meWì^ue kesÀJeeF&meer keÀes Central Registry of Securitization Asset 
Reconstruction and Security Interest of India kesÀ Üeje efkeÀ³ee 
peelee nw. Fmes efmeHe&À 1 yeej keÀjevee neslee nw. SkeÀ yeej keÀjeves kesÀ yeeo 
meWì^ue kesÀJeeFmeer keÀes yeej-yeej keÀjeves keÀer DeeJeM³ekeÀlee veneR heæ[leer nw. 
kesÀJeeF&meer osMe kesÀ ueieYeie meYeer he´cegKe mebmLeeveeW ceW keÀjeF& peeleer nw. 
uesefkeÀve keWÀêer³e mlej hej nesves Jeeueer kesÀJeeF&meer he´ef¬eÀ³ee keÀes CKYC ³eeefve 
Central KYC keÀnles nQ. meWì^ue kesÀJeeF&meer keÀe he´³eesie yeercee kebÀheefve³eeW, 
c³et®egDeue HebÀ[ kebÀheefve³eeW leLee SveyeerSHeÀmeer Deeefo kesÀ Üeje efkeÀ³ee peelee 
nw. meWì^ue kesÀJeeF&meer keÀe jefpemì^sMeve ®etbefkeÀ keWÀêer³e mlej hej efkeÀ³ee peelee 
nw FmeefueS osMe kesÀ meYeer veeieefjkeÀ pees keWÀêer³e mlej hej Deheves efJeÊeer³e uesve 
osve keÀjles nQ GvekeÀe jskeÀe@[& keWÀêer³e mlej hej mebYeeue keÀj jKee peelee nw. 
efJeÊeer³e mebmLeeve Fve jskeÀe@[dme& keÀer Dee@veueeFve GheueyOelee kesÀ ®eueles efkeÀmeer 
Yeer ie´enkeÀ keÀer hen®eeve peye ®eens leye keÀj mekeÀles nQ. 

³eefo Deehe Deheves efueS CKYC (meWì^ue kesÀJeeF&meer) keÀjevee ®eenles nQ, 
lees Deehe RBI (Yeejleer³e efjpeJe& yeQkeÀ) kesÀ Üeje ceev³elee heéhle efJeefve³eefcele 
mebmLeeveeW mes mebheke&À keÀj mekeÀles nQ. meWì^ue kesÀJeeF&meer keÀer hetjer héef¬eÀ³ee keÀe 
meb®eeueve SEBI, IRDA leLee PFRDA kesÀ Üeje efkeÀ³ee peelee nw.Deehe 
c³et®egDeue HebÀ[, yeercee, mìe@keÀ yeéskeÀj Deeefo kesÀ Üeje Yeer CKYC keÀje 
mekeÀles nQ. uesefkeÀve Mele& ³en nw efkeÀ Jen mesyeer kesÀ Üeje efJeefve³eefcele nesvee 
®eeefnS. Demeue ceW CKYC keÀer heéf¬eÀ³ee keÀes FmeefueS ueeb®e efkeÀ³ee ie³ee 
nw leeefkeÀ osMe kesÀ veeieefjkeÀeW keÀes Deheveer efJeÊeer³e hen®eeve hećeeefCele keÀjves ceW 
Deemeeveer nes mekesÀ. henues kesÀJeue kesÀJeeF&meer ner nesleer Leer. efpemes c³et®egDeue 
HebÀ[, yeQkeÀ leLee FbM³eesjWme kebÀheefve³eeW kesÀ Üeje Deueie-Deueie keÀje³ee peelee 
Lee. uesefkeÀve Deye keWÀêer³e mlej hej meerkesÀJeeF&meer kesÀ keÀejCe meYeer iéenkeÀeW 

keÀer met®eveeSb SkeÀ ner meJe&j hej ceewpeto jnleer nQ. efpemes peye ®eens leye 
®eskeÀ efkeÀ³ee pee mekeÀlee nw. meWì^ue kesÀJeeF&meer keÀe GÎsM³e osMe Yej ceW 
ceewpeto meYeer hékeÀej kesÀ efJeÊeer³e huesìHeÀeceeX kesÀ yeer®e ceewpetoe KeeF& keÀes 
keÀeì keÀj Demeceevelee keÀes Kelce keÀjvee nw. peye keÀesF& J³eefÊeÀ mesyeer 
Üeje efJeefve³eefcele mebmLeeve mes Deheveer meWì^ue kesÀJeeFmeer keÀjelee nw, 
lees Gmes 14 DebkeÀeW Jeeueer SkeÀ mebK³ee (Digit) héoeve keÀer peeleer nw. 
Fme 14 DebkeÀeW Jeeues vebyej keÀes ner CKYC Number keÀne peelee 
nw. ³en SkeÀ efJeefMeä hékeÀej keÀer mebK³ee nesleer nw pees meYeer J³eefÊeÀ³eeW 

keÀes Deueie Deueie oer peeleer nw. Fme CKYC Number mes keÀesF& 
Yeer J³eefÊeÀ Deheveer efJeÊeer³e hen®eeve mheä keÀj mekeÀlee nw. peye Yeer Deehe 

efkeÀmeer mLeeve hej efveJesMe keÀjvee ®eenW, lees Deehe Deheveer 14 DebkeÀeW Jeeueer 
mebK³ee os oW. Deehe Deheves ve³es efveJesMe kesÀ efueS legjble hee$e ceeve efueS 
peeSbieW. meWì^ue kesÀJeeF&meer keÀjeves kesÀ efueS DeehekeÀes meerkesÀJeeF&meer HeÀece& kesÀ 

meeLe efvecveefueefKele omleeJespe mebueive keÀjves neWies :

• SkeÀ heemeheesì& meeFpe HeÀesìes (jbieerve) 
• hen®eeve kesÀ he´ceeCe he$e kesÀ efueS keÀesF& Yeer SkeÀ omleeJespe (DeeOeej 

keÀe[&, celeoelee hen®eeve he$e) mJenmlee#eefjle efkeÀ³ee ngDee. 
• Iej kesÀ heles kesÀ efueS keÀesF& SkeÀ Ghe³egÊeÀ omleeJespe (³en Yeer 

mJenmlee#eefjle keÀj he´ceeefCele efkeÀ³ee ngDee) 
• Yeje ngDee CKYC HeÀece& leLee FmekeÀes Deheves nmlee#ej mes héceeefCele efkeÀ³ee 

ie³ee nes.

meWì^ue kesÀJeeFmeer keÀer héef¬eÀ³ee hetjer keÀjves kesÀ efueS DeehekeÀes meWì^ue kesÀJeeF&meer 
HeÀe@ce& keÀer peªjle heæ[sieer. meWì^ue kesÀJeeF&meer HeÀece& keÀes Yejles mece³e DeehekeÀes 
DeeOeej vebyej, pevceefleefLe, efHelee keÀe veece leLee efveJesMekeÀ kesÀ hegjeves veece 
keÀer peevekeÀejer DeefveJee³e& ªhe mes Yejveer heæ[leer nw. FmekesÀ DeueeJee hewvekeÀe[& 
vebyej osvee DeefveJee³e& veneR nw. uesefkeÀve efmekeÌ³eesefjìer ceekexÀì keÀer kesÀJeeF&meer 
kesÀ cegleeefyekeÀ ³en peªjer nw. FmeefueS DeehekeÀes hewvekeÀe[& mebyebOeer met®evee Yeer 
osveer nesieer. meWì^ue kesÀJeeF&meer keÀe HeÀece& [eGveuees[ keÀjves kesÀ yeeo peye Deehe 
Gmes O³eeve mes heæ{les nQ, lees DeehekeÀes CKYC kesÀ keÀF& hékeÀej efoKeeF& heæ[les 
nQ. efpevekeÀer peevekeÀejer DeehekeÀes efJemleej mes veer®es oer pee jner nw. meWì^ue 
kesÀJeeF&meer keÀjeves JeeueeW keÀes yeQkeÀ keÀce peesefKece Jeeues J³eefÊeÀ³eeW keÀer meb%ee 
osles nQ. pees ueesie Fme hékeÀej keÀer kesÀJeeF&meer keÀjeles nQ GvnW veer®es efoS ieS 
omleeJespeeW ceW mes kegÀí keÀes hémlegle keÀjvee peªjer neslee nw: 

• jep³e DeLeJee keWÀê mejkeÀej kesÀ efJeYeeieeW Üeje peejer HeÀesìes ³egÊeÀ 
hen®eeve he$e 

• meeJe&peefvekeÀ Ghe¬eÀceeW, JewOeeefvekeÀ efve³eecekeÀ he´eefOekeÀjCe, meeJe&peefvekeÀ 
efJeÊeer³e mebmLeeveeW leLee Devegmetef®ele JeeefCeefp³ekeÀ yeQkeÀeW kesÀ Üeje peejer 
HeÀesìes ³egÊeÀ hen®eeve he$e 

• osMe kesÀ efkeÀmeer Yeer jep³e ceW jepeheef$ele DeefOekeÀejer Üeje J³eefÊeÀ keÀer 
efJeefOeJele ªhe mes hen®eeve keÀjves Jeeuee HeÀesìes ³egÊeÀ hen®eeve he$e. 

meerkesÀJeeF&meer keÌ³eeW DeeqmlelJe ceW Dee³ee : ³en keÀevetve keÀeues Oeve keÀer 
keÀceeF& Deewj ye®ele kesÀ cegÎs hej DebkegÀMe ueieeves kesÀ efueS DeeqmlelJe ceW Dee³ee 
Lee. Oeve MeesOeve efveJeejCe DeefOeefve³ece, 2002 keÀer Oeeje 73 kesÀ lenle, 

meerkesÀJeeF&meer 
Deewj GmekeÀe 

cenlJe
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keWÀê mejkeÀej ves Yeejle kesÀ efJeÊeer³e heefjJesMe ceW keÀeues Oeve keÀes he´sefjle keÀjves 
Jeeueer he´Ceeueer keÀe helee ueieeves kesÀ efueS SkeÀ ªhejsKee keÀes DeefOeke=Àle 
efkeÀ³ee. Fme he´keÀej, meerkesÀJeeF&meer Gve ueesieeW kesÀ efueS uee³ee ie³ee pees 
yeepeej ceW Kejerovee ³ee efveJesMe keÀjvee ®eenles nQ. FmekesÀ DeueeJee, CKYC 
jefpemì^er keÀes meWì^ue jefpemì^er Dee@HeÀ efmekeÌ³eesefjìeFpesMeve Smesì efjkebÀmì^keÌMeve 
Sb[ efmekeÌ³eesefjìer Fbìjsmì (CERSAI) Üeje he´yebefOele efkeÀ³ee peelee nw. 

meerkesÀJeeF&meer kesÀ ueeYe 

• ³en efJeÊeer³e kebÀheefve³eeW keÀes omleeJespeeW keÀes Deemeeveer mes mel³eeefhele keÀjves 
ceW me#ece yeveelee nw 

• SkeÀ yeej hebpeerke=Àle nesves kesÀ yeeo, efveJesMekeÀ keÀes he´l³eskeÀ efJeÊeer³e 
mesJee keÀe ueeYe Gþeves mes henues kesÀJeeF&meer omleeJespe pecee keÀjves keÀer 
DeeJeM³ekeÀlee veneR nw 

• efveJesMekeÀ kesÀJeeF&meer jefpemì^er hej peekeÀj Deemeeveer mes Deheveer kesÀJeeF&meer 
keÀes Dehe[sì keÀj mekeÀles nQ 

• yeercee hee@efueefme³eeW, c³et®egDeue HebÀ[, mìe@keÀ Deewj Dev³e efJeÊeer³e meeOeveeW 
keÀes Kejeroles mece³e CKYC keÀe Ghe³eesie keÀj mekeÀles nQ 

meerkesÀJeeF&meer keÀer efJeMes<eleeSb : efJeÊeer³e mebmLeeve CKYC jefpemì^er keÀer 
yeoewuele ie´enkeÀ kesÀ Dee@veyeese\[ie keÀer he´ef¬eÀ³ee mes ye®e mekeÀles nQ. Jes SkeÀ 
SkeÀue eEJe[es he´oeve keÀjles nQ peneb Ghe³eesiekeÀlee& meYeer he´emebefiekeÀ GheYeesÊeÀe 
[sìe lekeÀ hengb®e mekeÀles nQ. ³en cenlJehetCe& Þece Deewj mece³e keÀer ye®ele ceW 
Yeer ³eesieoeve oslee nw. meerkesÀJeeF&meer mes henues, yeQkeÀ Keelee Keesueves kesÀ efueS 
SkeÀ uebyeer he´ef¬eÀ³ee keÀer DeeJeM³ekeÀlee nesleer Leer. efJeÊeer³e mebmLeeveeW keÀes 
DeeJeM³ekeÀ keÀeiepeer keÀej&JeeF& keÀjves kesÀ efueS yengle he´³eeme Deewj Yeeieoewæ[ 
keÀjveer heæ[leer Leer. neueeBefkeÀ, ³eefo Deehe efkeÀmeer Dev³e efJeÊeer³e mebmLeeve 
ceW efveJesMe keÀjvee ®eenles nQ, lees DeehekeÀes SkeÀ yeej efHeÀj Gmeer keÀeiepeer 
keÀej&JeeF& mes iegpejvee nesiee. meerkesÀJeeF&meer kesÀ Deeieceve kesÀ yeeo, ie´enkeÀ 
keÀes Deye Gmeer ÞecemeeO³e keÀeiepeer keÀej&JeeF& mes iegpejves keÀer DeeJeM³ekeÀlee 
veneR nw. peevekeÀejer SkeÀ mLeeve hej jKeer peeleer nw. FmekesÀ DeefleefjÊeÀ, ³en 
peevekeÀejer ceev³elee he´ehle efJeÊeer³e mebieþve kesÀ efueS megueYe nw. Ssmee keÀjves 
mes GheYeesÊeÀe Deewj yeQkeÀ keÀeiepeer keÀej&JeeF& keÀer hejsMeeveer mes ye®e mekeÀles nQ. 
meerkesÀJeeF&meer ceW efvecveefueefKele efJeMes<eleeSb nQ: 

• meerkesÀJeeF&meer veecekeÀ 14 DebkeÀeW keÀe vebyej ie´enkeÀ kesÀ DeeF&[er he´tHeÀ kesÀ 
meeLe pegæ[e neslee nw. 

• GmekesÀ yeeo, [sìe keÀes FueskeÌì^e@efvekeÀ ªhe ceW megjef#ele ªhe mes menspee 
peelee nw. 

• he´oeve efkeÀS ieS omleeJes]pe keÀes peejerkeÀlee& kesÀ meeLe peeb®ee peelee nw. 
• peye kesÀJeeF&meer keÀer peevekeÀejer yeoueleer nw, lees meYeer mebyebefOele mebmLeeveeW 

keÀes metef®ele efkeÀ³ee peelee nw. 

keÀesF& Yeer efveJesMe keÀjves mes henues Deye meWì^ue kesÀJeeF&meer hetjer keÀjvee 
DeeJeM³ekeÀ nw. ³en ie´enkeÀ keÀer mecePe ceW megOeej keÀjlee nw Deewj efveJesMe 
keÀes Deewj megjef#ele keÀjlee nw. efJeÊeer³e mebmLeeve he´l³eskeÀ ie´enkeÀ keÀer 
kesÀJeeF&meer peevekeÀejer keÀer SkeÀ he´efle jKelee nw. ³en efJeÊeer³e GÐeesie ceW 
OeesKeeOeæ[er ieefleefJeefOe³eeW keÀes keÀce keÀjves ceW Yeer mene³elee keÀjlee nw. efkeÀmeer 
Yeer HeÀce& ceW efveJesMe keÀjves mes henues GheYeesÊeÀe keÀes kesÀJeeF&meer HeÀe@ce& Yejvee 
nesiee Deewj DeeJeM³ekeÀ keÀeiepeer keÀej&JeeF& kesÀ meeLe pecee efkeÀ³ee peevee 
®eeefnS. kesÀJeeF&meer omleeJespeeW keÀes CERSAI Üeje mel³eeefhele efkeÀ³ee 
peelee nw. CERSAI ves efpeve KYC omleeJespeeW keÀes ceev³e efkeÀ³ee nw, GvnW 
ef[efpeìue ªhe mes SkeÀ ner meJe&j hej jKee peelee nw. GheYeesÊeÀe keÀes 14 
DebkeÀeW keÀe SkeÀ vebyej efo³ee peelee nw Deewj ³en GmekesÀ DeeF&[er he´tHeÀ mes 
pegæ[e neslee nw. ³en kesÀJeeF&meer hegefä keÀer ieF& mebK³ee nesieer. ³eefo GheYeesÊeÀe 
he´ef¬eÀ³ee meceehle nesves kesÀ yeeo efkeÀmeer Dev³e HebÀ[ neGme kesÀ meeLe efveJesMe 
keÀjvee ®eenlee nw, lees Gmes efHeÀj mes kesÀJeeF&meer kesÀ efueS yeeO³e veneR efkeÀ³ee 
peeSiee. CKYC vebyej he´oeve keÀjkesÀ, HebÀ[ neGme CERSAI keÀes ie´enkeÀ 
kesÀ efjkeÀe@[& peejer keÀjves kesÀ efueS keÀn mekeÀlee nw. meYeer DeefOeke=Àle efJeÊeer³e 
mebmLeeveeW kesÀ heeme Gme [sìe lekeÀ hengb®e nw efpemes Fme he´keÀej menspee ie³ee 
nw. [sìe keÀe Ghe³eesie efJeÊeer³e mebmLeeve Üeje DeeJeM³ekeÀleevegmeej efkeÀ³ee pee 
mekeÀlee nw. 

SkeÀ efveJesMekeÀ meerkesÀJeeF&meer keÀer mene³elee mes keÀesF& Yeer efJeÊeer³e meeOeve 
he´ehle keÀj mekeÀlee nw ³ee c³et®egDeue HebÀ[ ceW efveJesMe keÀj mekeÀlee nw. SkeÀ 
kesÀJeeF&meer hen®eeve mebK³ee oer ieF& nw. ie´enkeÀ kesÀ DeeF&[er he´tHeÀ keÀes efHeÀj 
vebyej mes peesæ[e peelee nw. Fme vebyej keÀe Fmlesceeue efveJesMekeÀ c³et®egDeue 
HebÀ[ ceW efveJesMe keÀjves kesÀ efueS keÀj mekeÀlee nw. SkeÀ yeej meerkesÀJeeF&meer 
he´ceeCeerkeÀjCe hetje nes peeves kesÀ yeeo, efveJesMekeÀ keÀes efkeÀmeer Dev³e HebÀ[ 
HeÀce& kesÀ meeLe yeele®eerle keÀjles mece³e efHeÀj mes FmekesÀ ceeO³ece mes peeves keÀer 
DeeJeM³ekeÀlee veneR nesleer nw. 

jefJevê keÀehemes 
#es.keÀe. veeiehegj  
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Introduction: Door step banking is an initiative taken by 
our honourable Finance Minister for Public Sector Banks to 
provide convenience in banking services to the customers at 
their Door step through universal touch points of Call Centre, 
Web portal or Mobile app. Recently public sector banks 
have gone through many challenges in terms of customer 
convenience and services. To revamp public sector banks 
and provide better experiences to customers of Public sector 
banks, EASE (Enhanced Access and Service Excellence) 
reform program has been launched and as a part of EASE 
agenda Door Step Banking comes into existence in a new way 
on 09-09-2020, inaugurated by honourable Finance Minister, 
through Video Conferencing for all public sector banks at 
hundred centres across the country.

Background of Door Step Banking: When we see the 
background of Door Step Banking we find that it is an old 
concept which was issued by RBI in the year 1983, 2005, 
2007 and 2017. At first it was started at the request of 
various Government Departments Like Railways and others 
for making available banking services including collection of 
cash from the premises. After representations from banks, 
RBI in April 30th 2005, advised banks a scheme for providing 
services at the premises of the customer within the framework 
of section 23 of Banking Regulation Act, 1949. In February, 
2007, in order to ensure transparency in respect of rights and 
obligation of customers and to provide uniformity in approach 
RBI laid down general principles and broad parameters 
to be followed by member banks while offering Door Step 
banking services to their corporate customers/ Government 
Departments/ PSUs etc. Later, based on suggestions received 
by IBA and other member banks, RBI included the individual 
customers also under the purview of Door Step Banking for 
delivery of Cash/Draft in May 2007. Since then the Door Step 
Banking Service is in force but the response of the customers 
was very weak and patchy especially in individual customer 
segment. RBI observed that there are occasions when banks 
discourage or turn away the senior citizens and differently 
abled persons from availing banking facilities in branches 
and they face a lot of problem while transacting in branch. In 

view of that in November 9, 2017 RBI advised all the banks 
to put in place appropriate mechanism for meeting the needs 
of such customers, so that they are able to avail the banking 
services without difficulties. 

Doorstep banking services has already been mandated by the 
Reserve Bank of India (RBI) which gave banks two separate 
deadlines that is 31st December 2017 and again 30th April 
2020, but the awareness among the customers across 
India was not up to the mark. The success of Atmanirbhar 
Bharat Package and Pradhan Mantri Gareeb Kalyan Yojna 
in seamless and hassle free transfer of amount to the 
beneficiaries has given an another scope to the Department 
of Financial Services to relook Door Step Banking services 
operating procedure, and make it more robust to improve the 
acceptability of the services among the customers. Now the 
government through a fresh notification wants to make these 
services mandatory with strict instructions for time-bound 
implementation. The Finance Minister, Government of India 
has launched it in a new way on 09-09-2020 through video 
conferencing for all PSBs and advised the banks to create a 
mass awareness among the customers. Customers can avail 
the Door Step Banking through the following uniform ways:-

 Door Step Banking app available in app store and Google 
play store

 Web portal: WWW.psbdsb.in

 Toll free numbers: 1800 121 37 21/ 1800 103 71 88

Doorstep banking scheme offers a host of banking services 
including financial and non financial transactions for the 
customers. The services under DSB have been launched in a 
phased manner. In a focused new way of door step banking, 
all 12 public sector banks are offering the services under the 
same Standard Operating Procedure with the help of PSB 
alliance PVT Ltd., an umbrella set up for delivering Door step 
banking services by engaging two corporate selling agent 
M/s Atyati Technologies Pvt. Ltd. & M/s Integra Microsystem. 
Imitially DSB services had been launched for Non Financial 
Transactions and the services provided are:-

Door Step Banking :  
Needs and Importance
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S.N. Detail of Services Non Financial services
1 Pick up Services Pick up of :

a. Cheque/Demand draft/Pay 
order

b. New Cheque book requisition 
slip

c. 15G/15H forms
d. IT CHALLAN/Govt. Business/

GST
e. Issuing Standing Instruction

2 Delivery services Delivery of:
a. A/c Statement
b. Non personalize chq book/ DD 

/Pay order
c. Prepaid instrument/Gift Card
d. TDS/Form 16
e. Term Deposit receipt/ 

Acknowledgement

After the successful launch of Non financial transactions 
under DSB services, financial services such as Cash 
withdrawal for individual with a minimum limit of 1000.00 
and maximum limit of 10000.00 are also included in Door 
Step Banking. Digital life certificate for pensioner under Non 
financial transaction are also added to provide ease to the 
senior citizens.

Different Channels for availing Door Step Banking Services in 
our bank:

Union Bank of India is always forefront in the implementation 
of Government initiatives and schemes. To provide Door Step 
Banking services to its customers through universal touch 
points like Call centres, web portals and mobile app our bank 
has taken the initiative and below given channels are made 
accessible to our bank’s customers for availing seamless and 
hassle free services:-

 Detailed information on door step banking with URLs for 
DSB application are provided on bank’s website for the 
customers

 To redirect customers to the common web link for DSB 
a tab for DSB application is made available on Bank’s 
Internet Banking home page.

 A sub tab named with “Door Step Banking” is provided 
on bank’s mobile application to redirect the customer for 
common link of DSB.

 A facility for SMS banking is made available for the 
customers through which the customer will get a web link 
on his registered mobile number which redirects them for 
DSB Services.

Needs of Door Step Banking: Door Step Banking is an 
initiative taken at the request of its stake holders. The Banking 
scenario is changing. Door step banking gives a better service 
experience through which a customer can avail services at 
his door. Apart from enhanced customer experience there 
are some other factors which generate the need of Door Step 
Banking as below:-

1. Sizeable old aged and disabled customers:- Over 50 
million senior citizens above 70 years of age and an 
equally large number of differently abled customers are 
present in the banking system. To provide them  seamless 
and hassle free banking experience there is a need of Door 
Step Banking 

2. Change in customer Behaviour:- In the present day  
behaviour of customers are changing at a fast pace. 
New age customers want services at their door step for 
convenience which gives scope for Door Step Banking

3. Competition with Peer Private and Foreign Banks:- There 
is a tough competition among PSBs, Private and Foreign 
banks. To make PSBs relevant and provide better service 
experience to customer Door Step Banking services are 
needed. 

4. To change Customer Perception:- Customers especially 
young age customer understand that the services given 
by private and foreign banks are better than Public sector 
banks. Door Step Banking will play an important role in 
changing this perception of customers.

5. Increasing Nuclear Family:- Increasing nuclear family 
in our country gives scope for Door Step Banking as the 
customer finds convenience in getting important banking 
services at the door step.

Challenges of Door Step Banking:

 Awareness of door step banking and its modus operandi 
among customers, as they show reluctance in availing 
services.

 Door step banking services are generally delivered by 
corporate agents and hence customers face a trust issue.

 Young age customers who are also on the target group of 
Door Step Banking Services finds themselves comfortable 
in banking with the help of mobile banking and internet 
banking.

 Old aged customers especially pensioners and others are 
very particular about the charges of door step banking. 
As the charge in door step banking is to be borne by 
customers, it acts as a roadblock are sometimes.

 Increasing online fraud also a challenge for door step 
banking as customers fear frauds in availing services.

Importance of Door Step Banking:

Heefj®eeueve efJeMes<eebkeÀ
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The Death Claim Policy covers the claim settlement 
function of all the Domestic Branches/Offices. For Foreign 

Branches/Offices the rule of the land exists, hence, claims 
received abroad will be governed as per the laws of that land.

1. Methods of Settlement -A claim on the credit balance or 
the assets of a customer can be settled in any one of the 
following ways: 

1.1.  Payment to Nominee: Bank is fully discharged by 
making payment to the Nominee who is considered 
as a trustee of the legal heirs.  Payment to nominee 
can only be stopped by producing a valid Court 
order. 

1.2.  Payment to Legal Heirs on production of Legal 
Representation: 

1.2.1. Probated Will: It is a copy of the will certified 
under the seal of the Court of competent 
jurisdiction confirming that the will has been 
duly executed and has the force to be acted 
upon. 

1.2.2. Letter of Administration: Where there is no will 
or when a person dies leaving a Will without 
appointing an Executor or if an executor 
appointed is legally incapable or refused to act 
or died, an administrator can be appointed by 
a Competent Court. 

1.2.3. Succession Certificate: It is a Certificate/order 
issued by a Court of competent jurisdiction 
declaring the names of legal heirs of a deceased 
person and percentage of their share in the 
property of the deceased. 

When a Legal Representation/court order is produced, Bank 
is bound to make payment to the persons mentioned therein 
according to their share.

Payment to Legal Heirs in the absence of Legal Representation 

It involves making payment to the legal heirs when:  The 
depositor dies intestate (not leaving behind any will), There 
is no nomination, there is no Legal Representation/Court 
order. 

2.  Procedure for payment

2.1.  Payment to Nominee:  Documents- Application form 
(Annexure – I), death Certificate , Verify whether 
any loan is outstanding , verify the name of nominee 
and deceased account holder as per records.

2.2.  Payment to Legal Heirs on production of 
Legal Representation: Verify the original legal 
representation/court order where details 
of deposit/other properties are mentioned, 
Identification of the legal heirs mentioned in the 
legal representation and Payment through “Account 
Payee only” Pay Order/Demand Draft  or as per 

Death Claim settlement

 Door step banking is important for customers who want 
to avail banking services at their door step. They opt for 
the services and save their valuable time.

 Door step banking is a preferred way of banking for old 
aged customer and differently abled customers who find 
it difficult to go to the bank.

 It gives an opportunity to the bank and its staff to 
extend good customer services as well as good customer 
convenience.

 Door step banking provides ease at the branch as the foot 
fall in branches can be reduced.

 Door step banking helps the bank to provide personalized 
services to customers which increases the level of 
satisfaction.

Conclusion: It is clear that Door Step Banking is reintroduced 
in a new way in public sector banks to improve customer 
satisfaction and align the PSBs services at par or better than 
peer private and foreign banks. It has created a greater value 
for psbs and It has given a new hope and energy to Public 
sector banks to make them competitive and retain their 
market share.     

Md Nasim Anwer
STC Visakhapatnam

Heefj®eeueve efJeMes<eebkeÀ



18 ³etefve³eve Oeeje

court order, No sanction of higher authorities be 
sought only if there is any doubt to be got clarified, 
No Indemnity Bond or surety is required.

2.3.  Payment to Legal Heirs in the absence of Legal 
Representation-

2.3.1. For claim up to Rs 5000- if BH is fully satisfied 
he/she can settle the claim on obtaining 
declaration without insisting for legal heir 
certificate, affidavit and Indemnity Bond.

2.3.2. For Claim above 5000 and up to 
50000-Documents:-Estate Claim form, Original 
death Certificate Legal Heir Certificate (not 
mandatory) , affidavit stating that the deceased 
died intestate and there are no other legal heirs 
other than the one mentioned and if claim is 
less than Rs.25000, letter of indemnity has to 
be obtained with two sureties and if claim is 
above Rs 25000  then indemnity bond has to be 
obtained with 2 sureties. Means of the sureties 
should not be less than the claim amount.

2.3.3. Claim above Rs. 50,000/-(Documents)- 
Documents as required for claim of Rs 25000 to 
Rs 50000 and in absence of legal heir certificate 
from revenue authority, a declaration from a 
respectable person well known to the deceased 
family and bank preferably an existing 
depositor of bank should be obtained.

3. Settlement of claims in respect of Missing Persons 
(Section 108, Indian Evidence Act, 1872) :

3.1.  For claim amount Up to Rs.50000/- Claimant 
should lodge an FIR in respect of missing person, 
Copy of FIR from the concerned police authorities, 
On completion of 7 years from the date of filing of 
FIR, obtain a non-traceability certificate from the 
concerned police authorities where FIR was filed, 
To obtain a copy of Newspaper publication made 
in respect of the missing person in the local daily, if 
any, Affidavit and declaration as per the provisions 
of settlement of death claim.

3.2.  For amount exceeding Rs. 50,000/-, such claim is 
to be referred to respective delegated authority 
covering the above details along with antecedent of 
missing person for its disposal on case to case basis.

4. Claim settlement in Partnership Account: 

4.1.  When the partnership is dissolved upon death of a 
partner: The account operations to be stopped and 
balance to be paid to the surviving partners along 
with the legal heirs of the deceased partner and if 

there is any dispute between surviving partners 
and legal heirs then it is advisable to get court order.

4.2.  When the partnership is not dissolved upon death 
of the partner: Surviving partners can continue to 
operate the account.

4.3.  If there is any dispute among the surviving partners 
and the legal heirs of the deceased partner, they 
should be advised to get a court order. 

4.4.  Generally, It is advisable to stop operations in 
partnership account when fact of death of a partner 
is known till documents/proof are produced and 
legal position is clear. Remaining partners can open 
a new account and operate this new account.

4.5.  It is suggested to take opinion of the local advocate 
on the matter.

5. Pipeline flows: remittances received after the death 
of the depositor, are known as pipeline flows. In such 
cases branches are advised to suggest to the survivors/
nominees to give an authorization letter in favour of the 
branch, for adopting any one of the following options: 

5.1.  Authorizing bank to open an account styled as 
“Estate of Shri ….., the deceased” where all the 
pipeline flows in the name of the deceased account 
holder could be allowed to be credited subject to 
the condition that no withdrawal should be allowed 
OR 

5.2.  Authorizing bank to return the pipeline flows to 
the remitter, with the remark “Account holder 
deceased” and to intimate the survivors or nominee 
accordingly.

6. Turnaround Time: if the claim is within the delegated 
power of BH then claim has to be settled within 2 
working days and if sanctioning authority is other than 
BH, maximum time for settlement of claim is 15 days.

7. Online application: Death claim application can be 
lodged online by visiting our bank’s website www.
unionbankofindia.co.in-   apply online.

8. DCFE Menu: all death claims after settlement have to be 
entered using DCFE menu in finacle.

For Detailed Guideline kindly refer the Bank’s IC no. 03164-
2022 dated 30.03.2022.

Anoop Kumar Payasi 
Operations Department, CO, Mumbai
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Deepe kesÀ he´eflemheOeea yeepeej ceW nj kebÀheveer efJe%eeheve, DeekeÀ<e&keÀ 
megefJeOeeDeeW, ítì, jsHeÀjue he´eslmeenve, ef[efpeìue GlheeoeW pewmes 

efJeefYeVe ceeO³eceeW mes ie´enkeÀeW keÀes DeekeÀe|<ele keÀjves keÀer keÀesefMeMe keÀj jner 
nQ.

uesefkeÀve Fve meYeer ceW meyemes cenlJehetCe& keÀejkeÀ ie´enkeÀ mesJee nw. nceW ³en 
mecePeves keÀer DeeJeM³ekeÀlee nw efkeÀ De®íer ie´enkeÀ mesJee he´oeve keÀjvee Flevee 
cenlJehetCe& keÌ³eeW nw? KegMe SJeb mevlegä ie´enkeÀeW kesÀ DeehekesÀ meeLe GÐece 
keÀjves keÀer DeefOekeÀ mebYeeJevee nw. veS ie´enkeÀeW keÀes DeekeÀe|<ele keÀjves keÀer 
leguevee ceW Jele&ceeve ie´enkeÀeW keÀes yeveeS jKevee yengle keÀce Ke®eeauee nw. 
Glke=Àä ie´enkeÀ mesJee he´oeve keÀjves kesÀ kegÀí cegK³e eEyeog nQ pewmes efkeÀ: 

®esnjs keÀer cegmkegÀjenì : GÊece ie´enkeÀ mesJee he´oeve keÀjves keÀe meyemes 
DeeJeM³ekeÀ efve³ece SkeÀ cegmkegÀjelee ngDee ®esnje nw. cegmkegÀjenì kesÀ meeLe 
ie´enkeÀeW keÀe DeefYeJeeove keÀjves keÀe he´³eeme keÀjW Deewj ncesMee efJevece´ Deewj 
mecceevepevekeÀ yeveW. ie´enkeÀ keÀer peªjleeW keÀes megvekeÀj mene³elee he´oeve keÀjW. 

mesJee ³ee Glheeo keÀer peevekeÀejer : Deheves ie´enkeÀeW keÀes De®íer mesJee 
he´oeve keÀjves kesÀ efueS, DeehekeÀes Deheves Üeje he´oeve keÀer pee jner mesJeeDeeW 
³ee GlheeoeW kesÀ nj henuet keÀes mecePevee nesiee. leYeer Deehe FmekeÀer #eceleeDeeW 
Deewj Ghe³eesieeW kesÀ yeejs ceW ®e®ee& keÀjves keÀer eqmLeefle ceW neWies, Deheves ie´enkeÀeW 
keÀes DeehekeÀer mesJee ³ee Glheeo kesÀ Ghe³eesie mes efceueves Jeeues ueeYe keÀes efoKee 
mekeÀles nQ. peevekeÀejer kesÀ DeYeeJe ceW nce mener ie´enkeÀ keÀes mener mesJee 
cegnw³³ee keÀjeves ceW efJeHeÀue neWies Deewj Fmes ieuele efye¬eÀer (efcemmeseEueie) kesÀ 
ªhe ceW Yeer mecePee pee mekeÀlee nw efpemekesÀ heefjCeecemJeªhe mebieþve keÀer 
vekeÀejelcekeÀ ye´eb[ íefJe yeveleer nw. 

Deheves ie´enkeÀeW hej O³eeve oW : he´Lece ÞesCeer ie´enkeÀ mene³elee he´oeve keÀjves 
kesÀ efueS megvevee meyemes mejue lejerkeÀeW ceW mes SkeÀ nw. keÀYeer-keÀYeer ie´enkeÀ 
kesÀJeue megvevee ®eenles nQ, FmeefueS meef¬eÀ³e ªhe mes Gme hej O³eeve keWÀefêle 
keÀjvee megefveeq½ele keÀjW efpemekeÀe GvnW GuuesKe keÀjvee nw. GvekesÀ heeme SkeÀ 
JewOe eEyeog nes mekeÀlee nw efpemekeÀe Ghe³eesie Deehe Deheves Glheeo ³ee mesJee keÀes 
Deewj Yeer yesnlej yeveeves kesÀ efueS keÀj mekeÀles nQ. O³eeve mes megveves mes, Deehe 
þerkeÀ-þerkeÀ mecePe mekeÀles nQ efkeÀ DeehekeÀe ie´enkeÀ Deehemes keÌ³ee ®eenlee nw. 
ie´enkeÀ keÀes yeer®e ceW ìeskeÀ osves mes Gmes ueielee nw efkeÀ Deehe GmekeÀer yeele ³ee 
lees megvevee veneR ®eenles ³ee efHeÀj Deehe GmekeÀer cegeqMkeÀue keÀes meguePeeves ceW 
DemeceLe& nQ. 

legjble peJeeye oW : Deepe kesÀ mece³e ceW p³eeoelej ie´enkeÀ lekeÀveerkeÀer 
peevekeÀejer jKeles nQ GvnW p³eeoe mece³e ©keÀvee J³eLe& keÀer mece³e yeyee&oer 
ueieleer nw. meìerkeÀ ie´enkeÀ mene³elee ceW nj otmeje cegÎe DeehekeÀer 
he´efleef¬eÀ³eeDeeW keÀer mece³eye×lee hej peesj oslee nw. ie´enkeÀ Deheveer hetíleeí 

hej lJeefjle he´efleef¬eÀ³ee keÀer mejenvee keÀjles nQ, efJeMes<e ªhe mes peye GvekesÀ 
heeme mece³e-mebJesoveMeerue DevegjesOe neslee nw. efMekeÀe³eleeW keÀe mece³eye× 
efvemleejCe ³ee lJeefjle mesJeeSb he´oeve keÀjves mes ie´enkeÀ he´meVe nesles nQ. Deheves 
ie´enkeÀeW mes efkeÀS ieS JeeoeW keÀes yeveeS jKeves mes DeehekeÀes GvekesÀ meeLe SkeÀ 
cepeyetle mebyebOe yeveeves ceW ceoo efceuesieer. ³en O³eeve jKevee cenlJehetCe& nw efkeÀ 
keÀesF& Yeer mecehe&Ce SkeÀ Jeeoe nw, ®eens Jen mebieþve keÀer Fbìjvesì meeFì hej 
efueKee ie³ee nes ³ee mesueHeÀesve hej keÀe@ue ceW efìhheCeer keÀer ieF& nes. 

efìhheefCe³eeW kesÀ efueS hetíW : HeÀer[yewkeÀ kesÀ efueS Deheves ie´enkeÀeW mes hetívee 
GvnW efoKeelee nw efkeÀ Deehe GvekeÀer je³e keÀer hejJeen keÀjles nQ Deewj Deheveer 
mesJeeDeeW keÀes Deewj Ghe³eesieer yeveevee ®eenles nQ. GvnW he´efleef¬eÀ³ee osves keÀe 
ceewkeÀe osves mes GvnW he´eLeefcekeÀlee keÀe Denmeeme neslee nw. ie´enkeÀ keÌ³ee ®eenles 
nQ Deewj Jes DeehekesÀ J³eJemee³e, GlheeoeW ³ee kewÀefj³ej kesÀ yeejs ceW keÌ³ee mees®eles 
nQ, Deehe efìhheCeer ]HeÀe@ce&, ie´enkeÀ meJex#eCe, he´MveeJeueer ³ee he´l³e#e efìhheefCe³eeW 
keÀe Ghe³eesie keÀj mekeÀles nQ. 

he´ehle HeÀer[yewkeÀ keÀe Ghe³eesie keÀjW : SkeÀef$ele efkeÀS ieS HeÀer[yewkeÀ ³ee 
he´efleef¬eÀ³ee keÀe mener Ghe³eesie vener efkeÀ³ee ie³ee lees ³es efmeHe&À SkeÀ [eìe cee$e 
yevekeÀj jn peeSieer. SkeÀ yeej peye DeehekeÀes Deheves ie´enkeÀeW mes he´efleef¬eÀ³ee 
efceue peeS, lees DeehekeÀes FmekeÀe Ghe³eesie Deheveer ie´enkeÀ mesJee he´Ceeueer keÀes 
yeæ{eves kesÀ efueS keÀjvee ®eeefnS. Deehe Deheves Üeje keÀer pee jner efìhheefCe³eeW 
keÀer peeb®e keÀjves kesÀ efueS DekeÌmej mece³e ues mekeÀles nQ leeefkeÀ Deehe Gve 
#es$eeW keÀer hen®eeve keÀj mekeWÀ efpeveceW Deehe megOeej keÀj mekeÀles nQ Deewj 
DeehekesÀ Üeje efkeÀS pee mekeÀves Jeeues efkeÀmeer Yeer efJeefMeä mecee³eespeve mes 
DeJeiele nes mekeÀles nQ. 

ef[efpeìue DeeGìjer®e : Deepe keÀer ef[efpeìue ogefve³ee ceW ie´enkeÀ ®eenles nQ 
efkeÀ meYeer mesJeeSb GvekeÀer Gbieefue³eeW hej Deewj GvekeÀer megefJeOeevegmeej GheueyOe 
neW. mebieþve keÀes Deheves ie´enkeÀeW keÀes leovegmeej Deheveer mesJeeSb GheueyOe 
keÀjeves kesÀ efueS meYeer he´³eeme keÀjves ®eeefnS. 

Deble ceW efve<keÀ<e& ³en nw efkeÀ Deepe kebÀheefve³eeb Deheves iéenkeÀ DeeOeej keÀes 
DeekeÀe|<ele keÀjves ³ee yeveeS jKeves kesÀ efueS keÀjesæ[eW ©he³es Ke®e& keÀj jner nQ, 
uesefkeÀve ³en meye Deemeeve nes mekeÀlee nw Deiej nce iéenkeÀ mesJee kesÀ Fme henuet 
hej O³eeve keWÀefêle keÀjW keÌ³eeWefkeÀ SkeÀ Glke=Àä iéenkeÀ mesJee meyemes De®íe Hé®eej 
keÀjleer nw SJeb J³eJemee³e ceW mene³elee keÀjleer nw.

Depe³e megjsMe efceÞee  
#es. keÀe. cebgyeF& (JeeMeer)

De®íer ie´enkeÀ 

mesJee keÀe meb®eueve

Heefj®eeueve efJeMes<eebkeÀ
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he´mleeJevee : efkeÀmeer Yeer yeQkeÀ keÀe cegK³e keÀe³e& pecee he´ehle keÀjvee Deewj 
$eÝCe he´oeve keÀjvee nw efpemes hejbhejeiele yeQeEkeÀie kesÀ veece mes Yeer peevee 
peelee nw Deewj Fmes MeeKee kesÀ ceeO³ece mes ner efkeÀ³ee peelee nw. ³eÐeefhe 
Deepe yeQeEkeÀie keÀe oe³eje yengle J³eehekeÀ nes ie³ee nw Deewj efveefOe DeblejCe, 
uee@keÀj megefJeOee, yeercee, yeQkeÀ ieejbìer, neceeroejer, heefjhekeÌJelee efveefOe, [sefyeì 
keÀe[&, ¬esÀef[ì keÀe[&, efieHeÌì keÀe[&, ì^wJeuej keÀe[&, meeceeefpekeÀ megj#ee 
³eespevee Fl³eeefo Yeer FmekesÀ oe³ejs ceW Dee ie³ee nw Deewj Fvìjvesì yeQeEkeÀie 
SJeb efJeefYeVe ceesyeeFue Shhe leLee efJeefYeVe hesceWì iesìJes kesÀ DeeqmlelJe ceW Deeves 
kesÀ yeeo Dee@veueeFve uesve osve ceW Dehe´l³eeefMele Je=ef× ngF& nw, leLeeefhe yeQkeÀ 
Deewj yeQeEkeÀie ceW MeeKee keÀe cenlJe keÀce veneR ngDee nw. me®e lees ³en nw 
efkeÀ yeQkeÀ Deheveer MeeKeeDeeW kesÀ ceeO³ece mes ner Deheves ie´enkeÀeW mes pegæ[lee nw 
Deewj Dehevee keÀejesyeej keÀjlee nw. mesJee he´oeve keÀjves ³ee ie´enkeÀ keÀer efkeÀmeer 
efJeefMeä efJeÊeer³e DeeJeM³ekeÀlee keÀer hete|le keÀe mLeue MeeKee ner neslee nw Deewj 
FmeerefueS MeeKee keÀes mesJee he´oeve keÀjves Jeeueer FkeÀeF& (mee|Jeme DeeGìuesì) 
kesÀ ªhe ceW peevee peelee nw.  

heefj®eeueve Deewj he´yebOeve : ie´enkeÀeW kesÀ meeLe keÀejesyeej keÀjves ³ee ie´enkeÀeW 
keÀes mesJee he´oeve keÀjves keÀer he´ef¬eÀ³ee keÀes heefj®eeueve kesÀ ªhe ceW heefjYeeef<ele 
efkeÀ³ee peelee nw peyeefkeÀ GheueyOe mebmeeOeveeW efJeMes<ele: ceeveJe mebmeeOeveeW keÀes 
Fme he´keÀej efJeefve³eesefpele keÀjvee efkeÀ DeefOekeÀeefOekeÀ heefjCeece keÀer he´eeqhle 
nes, yeQkeÀ Üeje efveOee&efjle keÀejesyeej mebyebOeer he´cegKe ceeveob[eW kesÀ Debleie&le 
ue#³eeW keÀer he´eeqhle nes, he´yebOeve keÀnueelee nw. ³eÐeefhe heefj®eeueve Deewj 
he´yebOeve - oesveeW SkeÀ otmejs kesÀ hetjkeÀ nw Deewj yeQeEkeÀie kesÀ efkeÀmeer Yeer mlej 
efJeMes<ele: MeeKee mlej hej GmeceW heeLe&keÌ³e mebYeJe veneR nw, leLeeefhe megefJeOee 
kesÀ ¢efäkeÀesCe mes DeebleefjkeÀ keÀe³eeX DeLee&le mìeHeÀ mebyebOeer keÀe³e& ³eLee: efkeÀme 
mìeHeÀ keÀes keÀewve mee keÀe³e& Deeyebefìle efkeÀ³ee peeS Deewj efkeÀmes keÀneB hej 
yewþves keÀer peien oer peeS, he´yebOeve nw peyeefkeÀ ie´enkeÀeW keÀes megefJeOeepevekeÀ 
{bie mes ³eLeemebYeJe keÀce mece³e ceW GvekeÀer efJeÊeer³e DeeJeM³ekeÀlee Deewj 
meeceL³e& kesÀ Devegªhe mesJee he´oeve keÀjvee heefj®eeueve nw.  

pewmee efkeÀ nce peeveles nQ efkeÀ mecegef®ele he´yebOeve Deewj he´MeemeefvekeÀ megefJeOee 
keÀes O³eeve ceW jKeles ngS yeQkeÀeW ceW Meer<e& mLeeve hej he´Oeeve keÀe³ee&ue³e, GmekesÀ 
yeeo Deb®eue keÀe³ee&ue³e Deewj efHeÀj #es$eer³e keÀe³ee&ue³e Deewj Deble ceW MeeKee 
nesleer nw. meeceev³e yeesue®eeue keÀer Yee<ee ceW he´MeemeefvekeÀ keÀe³ee&ue³eeW keÀes 
he´yebOeve Deewj MeeKeeDeeW keÀes heefj®eeueve keÀe he³ee&³e ceevee peelee nw.

MeeKee heefj®eeueve : yeQkeÀ ie´enkeÀeW keÀes Deheveer MeeKeeDeeW kesÀ ceeO³ece mes 
mesJee he´oeve keÀjlee nw Deewj Dehevee J³eeJemeeef³ekeÀ GÎsM³e DeefOekeÀeefOekeÀ 
keÀejesyeej, Dee³e Deewj ueeYehe´olee keÀer he´eeqhle keÀes MeeKeeDeeW kesÀ ceeO³ece 
mes ner hetje keÀjlee nw. Deece pevelee ³ee ie´enkeÀeW keÀes Yeer MeeKee mes 

ner mejeskeÀej neslee nw Deewj GvekesÀ uesveosve mebyebOeer mecemle efJeÊeer³e 
DeeJeM³ekeÀleeDeeW keÀer hete|le MeeKee ceW DeLeJee MeeKee keÀer mene³elee mes ner 
nesleer nw. GÊeÀ owefvekeÀ uesveosve ner Jemlegle: heefj®eeueve nw. MeeKee heefj®eeueve 
kesÀ Debleie&le meeceev³ele: efvecveebefkeÀle keÀe³e&/ oeef³elJe Deeles nQ:

1. owefvekeÀ uesveosve - efkeÀmeer Yeer yeQeEkeÀie MeeKee keÀe meJee&efOekeÀ he´®eefuele 
Deewj cenlJehetCe& keÀe³e& owefvekeÀ uesveosve keÀes megefveeq½ele keÀjvee nw. íesìer 
MeeKeeDeeW ceW SkeÀ ner keÀeGbìj/ efKeæ[keÀer kesÀ ceeO³ece mes uesveosve 
efkeÀ³ee peelee nw efkeÀvleg yeæ[er MeeKeeDeeW ceW vekeÀoer pecee Deewj vekeÀoer 
DeenjCe kesÀ efueS oes Deueie-Deueie keÀeGbìj nesles nQ. Del³eble yeæ[er 
MeeKeeDeeW ceW keÀe³e& keÀer cee$ee Deewj efJeefJeOelee kesÀ Devegªhe efKeæ[efkeÀ³eeW 
keÀer mebK³ee yeæ{eF& peeleer nw. meeceev³ele: vekeÀoer DeenjCe nsleg ®eskeÀ 
Deewj vekeÀoer pecee nsleg vekeÀoer he®eea keÀe Ghe³eesie efkeÀ³ee peelee nw. 
ie´enkeÀeW keÀes GÊeÀ mesJee he´oeve keÀjles mece³e efJeMes<ele: ®eskeÀ keÀe 
Yegieleeve keÀjles mece³e DeefOekeÀ meleke&À jnves keÀer DeeJeM³ekeÀlee nw.  

2. efveefOe efJehe´s<eCe - ®eskeÀ, ef[ceeb[ [^eHeÌì, Yegieleeve DeeosMe, [ekeÀ 
DeblejCe, leej DeblejCe Fl³eeefo efveefOe efJehe´s<eCe kesÀ hejbhejeiele lejerkesÀ 
nQ. efkeÀvleg neue kesÀ Je<eeX ceW SveF&SHeÀìer/DeejìerpeerSme kesÀ ceeO³ece mes 
efveefOe efJehe´s<eCe ceW Yeejer Je=ef× ngF& nw. ®etbefkeÀ SveF&SHeÀìer/DeejìerpeerSme 
kesÀ ceeO³ece mes efveefOe efJehe´s<eCe DeefOekeÀ lJeefjle, megiece, mejue Deewj 
PebPeìcegÊeÀ neslee nw, DeleSJe ³en lespeer mes ueeskeÀefhe´³e nes jner nw. 
FmekesÀ efueS Deueie mes HeÀe@ce& lew³eej efkeÀ³ee ie³ee nw Deewj Fmes he´esmesme 
keÀjves efJeMes<ele: jeefMe keÀer he´efJeefä keÀjles mece³e efueefhekeÀ keÀes DeefOekeÀ 
mepeie jnves keÀer DeeJeM³ekeÀlee nw.   

3. Keelee Keesuevee - ie´enkeÀeW keÀer efJeÊeer³e DeeJeM³ekeÀlee/ DevegjesOe 
hej GvekeÀe ye®ele Keelee/ ®eeuet Keelee/ DeeJeleea pecee Keelee Deewj 
meeJeefOe pecee Fl³eeefo Keesuee peelee nw. efkeÀmeer Yeer he´keÀej keÀe 
Keelee Keesueves mes hetJe& Keelee Keesueves mebyebOeer DeeJesove HeÀe@ce& ceW meYeer 
DeeJeM³ekeÀ peevekeÀeefj³eeW keÀer mener he´efJeefä keÀer peeb®e, heemeheesì& 
DeekeÀej keÀer HeÀesìes Deewj kesÀJeeF&meer he´uesKeeW keÀer he´eeqhle megefveeq½ele keÀer 
peeleer nw. FmekesÀ yeeo F&kesÀJeeF&meer keÀjvee Yeer DeefveJee³e& neslee nw.  

4. ¬esÀef[ì keÀe[&/ [sefyeì keÀe[& - ¬esÀef[ì keÀe[&/ [sefyeì keÀe[& SkeÀ 
Jejoeve efme× ngDee nw Deewj Fmeves meeLe ceW vekeÀoer jKeves Deewj 
vekeÀoer ues peeves kesÀ PebPeì mes hetjer lejn cegÊeÀ keÀj efo³ee nw. SkeÀ 
Deesj ³en SìerSce ceMeerve Üeje vekeÀoer efvekeÀeueves keÀer megefJeOee oslee 
nw lees otmejer Deesj heerDeesSme kesÀ ceeO³ece mes Kejerooejer keÀer Yeer 
megefJeOee he´oeve keÀjlee nw. ¬esÀef[ì keÀe[&/ [sefyeì keÀe[& kesÀ F®ígkeÀ 
ie´enkeÀeW keÀes HeÀesìes Deewj kesÀJeeF&meer he´uesKeeW kesÀ meeLe Fme DeeMe³e keÀe 

MeeKee he´yebOeve SJeb 
MeeKee heefj®eeueve

Heefj®eeueve efJeMes<eebkeÀ
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HeÀe@ce& YejkeÀj osvee heæ[lee nw efpemes MeeKee Deheves G®®e keÀe³ee&ue³e keÀes 
Yespeleer nw. jefpemìj ceW DeeJeM³ekeÀ he´efJeeq<ì keÀj Fmes ie´enkeÀeW/ keÀe[& 
OeejkeÀeW keÀes meghego& efkeÀ³ee peelee nw.  

5. $eÝCe megefJeOee - GheueyOe pecee keÀes $eÝCe ceW heefjJee|lele keÀj y³eepe 
Deblej kesÀ Üeje Dee³e Dee|pele keÀjvee ner yeQeEkeÀie keÀe meej nw. Yeejle 
ceW meeceev³ele: ke=Àef<e Glheeove, J³eeheej, GÐeesie Fl³eeefo kesÀ efueS 
efJeÊeer³e DeYeeJe keÀes otj keÀjves nsleg yeQkeÀ Üeje $eÝCe keÀer megefJeOee 
GheueyOe keÀjJee³eer peeleer nw. efkeÀvleg neue kesÀ Je<eeX ceW yeQkeÀeW ves ie=n, 
Jeenve, efMe#ee, GheYeesÊeÀe JemlegDeeW keÀer Kejero Fl³eeefo nsleg $eÝCe, 
heme&veue, heWMevej, DeeYet<eCe kesÀ yeoues $eÝCe  hej  DeefOekeÀ O³eeve osvee 
he´ejcYe efkeÀ³ee nw. $eÝCe mebefJelejCe mes hetJe& DeeJeM³ekeÀ he´uesKeeW keÀes 
he´ehle efkeÀ³ee peevee Deewj mebyeeqvOele Deewhe®eeefjkeÀleeDeeW keÀes hetje efkeÀ³ee 
peevee ®eeefnS.   

6. uee@keÀj keÀer megefJeOee - yeQkeÀ ie´enkeÀeW keÀes yengcetu³e DeeYet<eCeeW SJeb 
cenlJehetCe& he´uesKeeW keÀes jKeves kesÀ efueS uee@keÀj keÀer megefJeOee he´oeve 
keÀjlee nw. ³en iewj y³eepe Dee³e keÀe SkeÀ Deemeeve ñeesle nw. Fme 
megefJeOee kesÀ efueS F®ígkeÀ ie´enkeÀeW mes mecegef®ele Yeje ngDee DeeJesove 
Deewj  SkeÀ efveeq½ele DeJeefOe kesÀ efueS Deefie´ce pecee efue³ee peelee nw.  

7. yeQkeÀ ieejbìer keÀer megefJeOee - yeQkeÀ ieejbìer iewj y³eepe Dee³e keÀe 
SkeÀ hejbhejeiele ñeesle nw. Deheves ie´enkeÀeW keÀer Deesj mes yeQkeÀ mejkeÀejer 
efJeYeeie/ efvepeer kebÀheefve³eeW/ J³eefÊeÀ³eeW keÀes mece³e hej mecegef®ele ªHe mes 
keÀece kesÀ efveheìeve/ jeefMe kesÀ Yegieleeve keÀer ieejbìer oslee nw.

9. $eÝCe DevegJele&ve - efoS ieS $eÝCe hej mece³e hej efkeÀmle/ y³eepe SJeb 
Dev³e MegukeÀeW keÀe Yegieleeve megefveeq½ele keÀjves nsleg GOeejkeÀlee&DeeW mes 
ueieeleej mebheke&À ceW jnvee Deewj $eÝCe kesÀ efueS DevegJele&ve efkeÀ³ee peevee 
DeeJeM³ekeÀ nw leeefkeÀ $eÝCe SveHeerS ceW ve yeoues. Fmeer he´keÀej pees $eÝCe 
SveheerS nes ie³ee nw, GmekeÀer Jemetueer kesÀ efueS nj mebYeJe he´³eeme efkeÀ³ee 
peevee ®eeefnS.   

MeeKee he´yebOeve : cee$ee Deewj efJeefJeOelee - oesveeW ¢efäkeÀesCe mes MeeKee 
mlej hej keÀe³e& keÀe yeesPe meeceev³e yeele nesleer nw. SkeÀ Deesj mìeHeÀ keÀer 
mebK³ee meerefcele nesleer nw lees otmejer Deesj keÀYeer keÀejesyeej keÀe oyeeJe neslee 
nw lees keÀYeer efkeÀmeer efjheesì& kesÀ efueS peuoyee]peer nesleer nw Deewj keÀYeer efkeÀmeer 
mìeHeÀ kesÀ DeJekeÀeMe hej peeves hej meeceev³e heefj®eeueve keÀes meg®ee©hetJe&keÀ 
®eueevee Yeer mecem³ee nes peelee nw. efkeÀmeer kebÀh³etìj kesÀ Kejeye nesves, 
eEuekeÀ HesÀue nesves, heemeyegkeÀ efhe´vìj Kejeye nesves ³ee SìerSce kesÀ keÀece veneR 
keÀjves keÀer eqmLeefle ceW he´efleketÀue heefjeqmLeefle³eeW keÀe meecevee keÀjvee heæ[lee 
nw. Ssmeer eqmLeefle ceW ceeveJe mebmeeOeve Deewj GheueyOe Dev³e mebmeeOeveeW kesÀ 
Gef®ele meecebpem³e Üeje ³eLeemebYeJe ie´enkeÀ mesJee keÀes DeyeeefOele yeveevee Deewj 
DeefOekeÀeefOekeÀ heefjCeece/ he´eeqhle megefveeq½ele keÀjvee ner Jemlegle: MeeKee he´yebOeve 
nw. Fme he´keÀej MeeKee he´yebOeve kesÀ Debleie&le meeceev³ele: efvecveebefkeÀle keÀe³e& 
Deeles nQ:  

1. MeeKee/ SìerSce ceW vekeÀoer keÀer GheueyOelee - MeeKee / SìerSce 

ceW he³ee&hle cee$ee ceW vekeÀoer kesÀ mlej keÀes yeveeS jKevee Deewj meeLe ner 
Fmes vekeÀoer OeejCe meercee kesÀ Yeerlej jKevee MeeKee he´yebOeve keÀe SkeÀ 
Del³eble cenlJehetCe& keÀe³e& nw. jefJeJeej ³ee Dev³e DeJekeÀeMe kesÀ DeJemej 
hej SìerSce ceW he³ee&hle vekeÀoer jKevee Deewj SìerSce keÀes Keguee jKevee 
Yeejleer³e efjpeJe& yeQkeÀ ves DeefveJee³e& keÀj efo³ee nw.  

2. $eÝCe hee$elee keÀe cetu³eebkeÀve - keÀesF& Yeer $eÝCe osves mes hetJe& kesÀJeue 
mecegef®ele he´uesKeve Deewj he´efleYetefle ner he³ee&hle veneR nw Deefheleg GOeejkeÀlee& 
kesÀ ®eefj$e, %eeve, ³eesi³elee, DevegYeJe, ©ef®e Deewj hemebo keÀes O³eeve ceW 
jKeles ngS $eÝCe osves keÀe efveCe&³e uesvee leeefkeÀ Jen $eÝCe keÀYeer Devepe&keÀ 
ÞesCeer ceW veneR DeeS, MeeKee he´yebOeve kesÀ keÀewMeue keÀes Gpeeiej keÀjlee 
nw.  

3. DevegMeemeve - meYeer mìeHeÀ mece³e hej MeeKee ceW DeeS, mece³e hej 
keÀeGbìj Kegue peeS, efve³eceevegmeej GheeqmLeefle hebefpekeÀe ceW nmlee#ej keÀj 
meYeer mìeHeÀ meom³e keÀece hej ueie peeSb, yeQkeÀ Üeje efveOee&efjle [^sme 
keÀes[ keÀe Devegheeueve nes leLee keÀe³e& DeJeefOe kesÀ oewjeve mìeHeÀ meom³eeW 
Üeje heefj®e³e he$e henvee peeS.

4. meewneo&hetCe& ceenewue - MeeKee ceW keÀe³e&jle mìeHeÀ meom³eeW kesÀ yeer®e 
Deehemeer meewneo& keÀer YeeJevee nes  leLee GvekesÀ yeer®e efkeÀmeer he´keÀej keÀe 
Jewcevem³e ³ee Deehemeer efJeJeeo veneR nes, ³en yengle no lekeÀ MeeKee 
he´yevOekeÀ kesÀ J³eefÊeÀlJe Deewj he´YeeJe hej efveYe&j keÀjlee nw.

5. MeeKee kesÀ keÀe³e& hej efveiejeveer - MeeKee ceW keÀe³e&jle meYeer mìeHeÀ 
meom³e mece³e hej hengb®es Deewj mece³e mes Deheves keÀe³e& mecheVe keÀjW leLee 
MeeKee mlej hej keÀesF& Yeer keÀe³e& Ghesef#ele veneR jns, efve³eb$ekeÀ keÀe³ee&ue³eeW 
keÀes meYeer efjheesìX mece³e hej he´mlegle keÀer peeSb, keÀejesyeej kesÀ he´cegKe 
ceeveob[eW kesÀ Debleie&le efveOee&efjle ue#³eeW keÀer he´eeqhle keÀer efoMee ceW meYeer 
mìeHeÀ meom³e mecee|hele YeeJe mes keÀe³e& keÀj jns nes, Fmes megefveeq½ele 
keÀjvee ner MeeKee he´yebOekeÀ keÀer Demeueer Deeqivehejer#ee nesleer nw.

efve<keÀ<e& : ³eÐeefhe megefJeOee kesÀ ¢efäkeÀesCe mes MeeKee ceW efkeÀS peeves Jeeues 
keÀe³eeX keÀes heefj®eeueve Deewj he´yebOeve - oes YeeieeW ceW yeebìe pee mekeÀlee nw. 
owefvekeÀ uesveosve kesÀ keÀe³e& DeLeJee owefvekeÀ DeeOeej hej ³ee efve³eefcele ªhe 
mes efkeÀS peeves Jeeues keÀe³eeX keÀes heefj®eeueve leLee FmekesÀ efJehejerle peneb 
MeeKee he´yevOekeÀ ³ee MeeKee kesÀ Dev³e DeefOekeÀeefj³eeW keÀes Deheves efJeJeskeÀ 
kesÀ DeeOeej hej efkeÀmeer keÀe³e& keÀes keÀjves/ veneR keÀjves DeLeJee keÀe³e& keÀes 
keÀjves kesÀ lejerkesÀ Deewj he´ef¬eÀ³ee kesÀ yeejs ceW Deheveer metPeyetPe kesÀ he´³eesie keÀes 
he´yebOeve kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee pee mekeÀlee nw. efkeÀvleg oesveeW kesÀ yeer®e 
ceW heeLe&keÌ³e keÀer uekeÀerj Del³eble cenerve nw Deewj oesveeW SkeÀ - otmejs kesÀ 
hetjkeÀ nQ.  

Deesce he´keÀeMe yeCe&Jeeue  
SHeÀpeerSceDees, jeb®eer  

Heefj®eeueve efJeMes<eebkeÀ
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jsme: Glke=Àälee 
keÀer Deesj  
jsme nw keÀejesyeej keÀer,
yeQkeÀ kesÀ DeeOeej keÀer  
jsme nw DeeqmlelJe keÀer,
yeQkeÀ kesÀ YeefJe<³e keÀer  

  
oewæ[ veneR, hej jsme nw  

cebefpeue Deheveer efJeMes<e nw,  
  

jsme nw Dee®eej keÀer,
ie´enkeÀ kesÀ mebie J³eJenej keÀer  

jsme nw efJe®eej keÀer,
yeQeEkeÀie ceW Yeeieeroej keÀer  

  
Fme jsme kesÀ nQ, ®eej mlecYe, 

jwce, keÀemee mes he´ejcYe  
  

jsme nw Deeieepe keÀer,
ef[efpeìue Glheeo keÀer  
jsme nw veJeesvces<e keÀer,

Glke=Àälee kesÀ GÎsM³e keÀer  
  

ueeYe Depe&ve ue#³e nw,  
Deeeqmle iegCeJeÊee mebie nw,  

  
jsme nw, Deej-heej keÀer,  

mechetCe& ³etefve³eve heefjJeej keÀer.  

DeefKeuesMe kegÀceej eEmen 
#es.ce.he´.keÀe. Denceoeyeeo  

keÀeJ³eOeeje

³en Je<e& Yeer 
DeeefKej yeerle ie³ee 

keÀesF& nej ie³ee keÀesF& peerle ie³ee 
³en Je<e& Yeer DeeefKej yeerle ie³ee. 
keÌ³ee hee³ee keÌ³ee Kees³ee nceves, 
pees Jele&ceeve Lee yeerle ie³ee. 

Jees efkeÀleves Je<e& pees yeerle ieS, 
ve O³eeve jne ve %eeve jne. 
Deheves Yeer efceues Fve Je<eeX ceW, 
efceuekeÀj efyeíg›s Yeer Je<eex ceW, 
kegÀí DeeS DeekeÀj ®eues ieS. 

kegÀí mJeeLe& ceW efceueves DeeS Les, 
ngDee mJeeLe& Kelce lees ®eues ieS. 

kegÀí ³eeoW ceerþer íesæ[ ieS, 
kegÀí ceve keÀes ³etb ner leesæ[ ieS. 
efJeéeeme efoueeles nQ legcekeÀes, 

nce Yeer SkeÀ efove lees pee³eWies. 
keÌ³ee efoue ceW lesjs íesìe mee, 
SkeÀ keÀesvee nce hee heeSbies. 

nce ner nce nQ keÀesF& Deewj veneR, 
vee mees®e jner Fme peerJeve ceW, 
legce meye ner cesjs Keeme jns, 
cesjs Fme íesìs peerJeve ceW, 

DeeDees meye efceuekeÀj he´sce keÀjW, 
efJeÜs<e efceìe oW peve-ceve mes, 

nce ner nce nQ ³es lepe kesÀ nce 
DeewjeW keÀe Yeer mecceeve keÀjW. 
Dehevee iegCeieeve íesæ[ kesÀ nce 
DeewjeW keÀe Yeer iegCeieeve keÀjW. 

keÀesF& nej ie³ee keÀesF& peerle ie³ee 
³es Je<e& Yeer DeeefKej yeerle ie³ee. 
DeeDees veJe Je<e& kesÀ mJeeiele ceW 
mebkeÀuhe ³es efHeÀj ues uesles nQ. 
ceeveJelee keÀer Keeeflej nce  
peerJeve Dehevee peer uesles nQ. 

pees veneR efo³ee nw Deye lekeÀ lees 
Jees Fme meceepe keÀes os osles nQ. 

he´JeerCe efceÞee  
#es.keÀe. keÀevehegj

VYOM
When we work together, with a goal of 

Customer Centricity,
Believe me we are reaching towards 

Serendipity.

In order to create comfort, 
for you at your Home,

We have invested in technology and 
created a wonderful app for you which is 

VYOM.

You wish to send money, 
don't wait for Long,

Just open your phone and download 
VYOM.

You wish to see, your balance don't Ask,
Just open the VYOM app, and go to Quick 

Task.

You want to save money but how, that 
you are not Sure,

Not a problem just open the VYOM app, 
and go to Ok Invest and Insure.

When you have to do your further 
studies, but you are financially alone,
Don’t worry just open the VYOM APP  

and apply for an Education Loan.

When the season is of crops, 
but time is Hard,

You should not worry, open the VYOM APP 
and apply for Kisan Credit Card.

When it's about something, 
your eyes are upon,

Please don't forget your VYOM APP 
which offers Loan Against Deposit.

When it's too cold outside, and your 
account needs a Look,

Please don't forget your VYOM APP, 
which offers m-passbook.

It's your place, it's your world dear 
Customer,

We are happy to help you.

Sparsh 
R.O. Bareli
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keÀesvee
keÀYeer efkeÀmeer ]peceeves ceW ngDee keÀjlee Lee SkeÀ keÀesvee. 

íle kesÀ cekeÀeve keÀe, metvee, megvoj meueesvee. 

ye®eheve ceW Kesueles Les peye íghece ígheeF&, 
keÀesF& DeeJee]pe ueieelee Lee DeeTB YeeF&, 
íghe peeles Les peekeÀj efkeÀmeer keÀesves ceW, 
Deewj ]peesj mes keÀnles Les DeeDees vee. 

peye Yeer Deheves-Deehe mes ueæ[les ngS Dee peelee Lee jesvee, 
®eues peeles Les Deheves ceve hemebo efkeÀmeer keÀesves ceW, 

yene osles Les DeeBmegDeeW ceW Deheves ceve kesÀ meYeer ogëKe, MeeskeÀ, 
mJe®í nes peelee Lee ceve keÀe keÀesvee-keÀesvee. 

keÀesvee keÀF& yeej mee#³eer ngDee keÀjlee Lee,  
nceejs ísæ[-íeæ[ ceveesnej keÀe, 

efPeæ[efkeÀ³eeW keÀe, h³eej keÀe, 
Deye ceve kesÀ meejs YeeJe Fceespeer ceW kebÀhe´sme nes jns nQ, 
nce SkeÀ otmejs mes HeÀesve hej ner Fche´sme nes jns nQ, 

SkeÀ ner Iej ceW nesles ngS Yeer   
helee veneR ®euelee nceeje nesvee, ve nesvee. 

keÀesvee hen®eeve ngDee keÀjlee Lee, efkeÀmeer mLeeve keÀe, 
pewmes keÀesves Jeeueer ieueer, ogkeÀeve ³ee cekeÀeve, 
Deye keÀesvee-keÀesvee mes keÀe@ve&j nes ie³ee nw, 

Debie´speer Meyo nw FmeefueS yesnlej nes ie³ee nw, 
peye Meyo Keesles nQ lees kesÀJeue Gme Meyo kesÀ DeLe& ner veneR Keesles,

Kees peeleer nw Gmemes pegæ[er mebmke=Àefle,  
GmekeÀe osmeerheve, GmekeÀe Fefleneme, GÓJe Deewj efJekeÀeme, 
 íesefæ[³es nce Yeer keÌ³ee ueskeÀj yewþ ieS ³es heevee ³es Keesvee.

keÀYeer efkeÀmeer ]peceeves ceW ngDee keÀjlee Lee SkeÀ keÀesvee. 
íle keÀe, cekeÀeve keÀe, metvee megvoj meueesvee.. 

Mewuesvê kegÀceej 
#es.keÀe. heìvee

keÀeJ³eOeeje

Mother - A portrait                        
 

When at midnight she tucks You in 
even in snoozy mood and makes sure 
You are well, suddenly You open Your 

eyes.
At midnight when darkness about to 

coming of age, 
Each hand couldn't see its edge, 

I wanted to observe something there, 
For a while, I flogged a dead horse 

everywhere, 
suddenly I heard about a melodious 

voice, 
That looked after my emotion for her 

choice, 
Descending rhythm met with sleep in 

a shake, 
I was astonished how she found me, 
without opening her eyes as of my 

ones fake, 
Concepts which You call conscious , 

subconscious and numerous all, 
Comes from that sacred soul, 

A philosopher and a psychologist, 
Since ages, both in her womb exist, 

I was curious  enough to know, 
a Mother doesn't need a poem 

though.... 
"Dedicated  to all Reverend Mothers"

Kailash Sharma 
Treasury Department

C.O. Mumbai

ceeB
DeeBKeeW mes Deebmet peye Yeer yenles nQ 

ceeB let yengle ³eeo Deeleer nw. 

let heesbí efo³ee keÀjleer Leer FvnW 

legPes hen®eeve Leer, Denmeeme Lee 

efkeÀ ³es KegMeer kesÀ nQ, ³ee iece kesÀ. 

heeWíleer Leer DeeB®eue mes  

Deewj ieeso ceW ues keÀnleer Leer 

yen peeves os yesìe  

yengle megketÀve efceuelee nw. 

hej keÌ³ee keÀªB ceeB 

Deye lees ³es jespe yenles nQ. 

keÌ³ee keÀnves keÀes 

efkeÀme ogëKe ceW leæ[heles nQ, 
efkeÀme KegMeer ceW veneSb, 

ceQ veneR peevelee 

cesjer hen®eeve Deye lekeÀ DeOetjer nw. 

hej cegPes efJeéeeme nw 

peye SkeÀ efove let KegMe nesieer lees  

lesjs DeebmegDeeW mes efceuekeÀj ieues  

³es cesjs ieceeW keÀes Oees [eueWies 

KJeeye meceboj nesiee 

SkeÀ ce=og Denmeeme  

ceQ Deewj let yeme ceeB.

jepeMesKej eEmen
kesÀ.keÀe. SveskeÌme 

nwojeyeeo  
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he=ÿYetefce : Jele&ceeve heéflemheOeea yeQeEkeÀie JeeleeJejCe ceW hél³eskeÀ yeQkeÀ 
iéenkeÀeW kesÀ efueS yeQeEkeÀie DevegYeJe keÀes mejue yeveeves nsleg heéwÐeesefiekeÀer keÀe 
ueeYe Gþeves keÀe hé³eeme keÀj jns nQ. Deepe kesÀ Fme lekeÀveerkeÀ DeeOeeefjle 
³egie ceW yeQeEkeÀie GlheeoeW SJeb mesJeeDeeW keÀes ieénkeÀeW keÀes menpelee SJeb 
megiecelee mes héoeve keÀjves kesÀ efueS yeQkeÀ keÀes yeQeEkeÀie kesÀ heĺ³eskeÀ #es$e ceW 
veJeesvces<eer henueeW keÀe meceeJesMe keÀjvee nesiee Deewj Fmeer ¬eÀce ceW Jele&ceeve 
heefj¢M³e keÀes O³eeve ceW jKeles ngS ef[efpeìue hewþ yeveeves kesÀ efueS nceejs 
yeQkeÀ ves SkeÀ Devetþer henue kesÀ ªhe ceW ³etJeerkeÀe@ve kesÀ ceeO³ece mes ®ewì 
yeQeEkeÀie keÀe DeejbYe efkeÀ³ee nw. ®ewì yeQeEkeÀie YeefJe<³e keÀer yeQeEkeÀie keÀes 
metef®ele keÀjlee nw. Deeves Jeeues mece³e ceW lekeÀveerkeÀ ceW nesles yeoueeJe 
kesÀ meeLe iéenkeÀ yeQeEkeÀie mesJeeDeeW keÀes ®ewì (Fbìjvesì kesÀ ceeO³ece mes 
efueKekeÀj yeele®eerle kesÀ Üeje) mes ner mecheVe keÀjvee ®eenWies. nceejs yeQkeÀ 
ves Yeer Deié meef¬eÀ³e nesles ngS Fme megefJeOee keÀe MegYeejbYe efkeÀ³ee nw.

heefj®e³e: ³etefve³eve Je®eg&Deue keÀveskeÌì (UVConn) ie´enkeÀeW kesÀ efueS 
SkeÀ FbìjHesÀme kesÀ ªhe ceW JneìdmeShe ®ewì cewmeWpej keÀe Ghe³eesie keÀjkesÀ 
yeQeEkeÀie mesJeeDeeW keÀes otjmLe ªhe mes SkeÌmesme keÀjves keÀe SkeÀ DeefYeveJe 
he´³eeme nw. ³etJeerkeÀe@ve keÀes 3 HewÀkeÌìj he´eceeefCekeÀlee (Deesìerheer, Sceefheve 
Deewj ìerefheve) kesÀ meeLe me#ece efkeÀ³ee ie³ee nw leeefkeÀ ³en megefveeq½ele 
efkeÀ³ee pee mekesÀ efkeÀ Glheeo keÀe Ghe³eesie megjef#ele nw. ³etJeerkeÀe@ve keÀes 
®eej Yee<eeDeeW DeLee&le Debie´speer, efnvoer, keÀVe[ SJeb lesuegiet ceW DeejbYe 
efkeÀ³ee ie³ee nw. ³etefve³eve Je®eg&Deue keÀveskeÌì kesÀ lenle Jele&ceeve ceW 
GheueyOe megefJeOeeDeeW keÀe efJeJejCe efvecveevegmeej nw : 

1.1.  hetíleeí 
keÀ. Keeles ceW Mes<e 
Ke. efceveer mìsìceWì 
ie. ®eskeÀ keÀer eqmLeefle 
Ie. uee@keÀj efkeÀje³ee hetíleeí 
*. heerheerS]HeÀ Mes<e 
®e. megkeÀv³ee mece=ef× Keelee (SSA) Mes<e 
í. efvekeÀeme (Exit)

1.2.  DevegjesOe 
keÀ. ®eskeÀ yegkeÀ DevegjesOe 
Ke. ®eskeÀ jeskeWÀ 
ie. hee@ef]peefìJe hes (peuo Dee jne nw) 
Ie. efvekeÀeme (Exit) 

1.3. keÀe[& mesJeeSb 
keÀ. [sefyeì keÀe[& yebo (Block) keÀjvee 
Ke. [sefyeì keÀe[& ®eeuet  (Unblock) keÀjvee 
ie. ie´erve efheve 
Ie. efvekeÀeme (Exit) 

³etefve³eve Je®eg&Deue keÀveskeÌì - ³etJeerkeÀe@ve
1.4.  mene³ekeÀ mesJeeSb 

keÀ. [esj mìshe yeQeEkeÀie 
Ke. ³et-ceesyeeFue ShueerkesÀMeve 
ie. efjìsue $eÝCe Glheeo nsleg DeeJesove
Ie. F&SceDeeF&  kewÀukegÀuesìj 
*. y³eepe oj 
®e. DeJekeÀeMe kewÀueW[j 
í. DeeOeej vebyej eEuekeÀ keÀjW 
pe. Keelee Keesuevee 
Pe. veeceebkeÀve keÀer peeb®e / hebpeerkeÀjCe
_e. eqmheve Sve ueve& 
ì. meeFyej megj#ee efìhme 
þ. SìerSce me®e& 
[. MeeKee me®e& 
{. SmeScemeer Dee@veueeFve Keelee 
Ce. SveheerSme Dee@veueeFve Keelee 
le. efMekeÀe³ele efveJeejCe 

1.5.  $eÝCe mesJeeSb 
keÀ. DeeJeeme $eÝCe efJeJejCe 
Ke. J³eefÊeÀiele $eÝCe efJeJejCe 
ie. ieesu[ ueesve kewÀukegÀuesìj  

1.6.  efvekeÀeme (Exit)  

hebpeerkeÀjCe he´ef¬eÀ³ee : yeQkeÀ CBS kesÀ meeLe hebpeerke=Àle ceesyeeFue vebyej 
Jeeuee Ghe³eesiekeÀlee&, ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ DeeefOekeÀeefjkeÀ 
JneìdmeShe vebyej DeLee&le 9666606060 hej `Hi' ìeFhe keÀj 
mekeÀlee nw. Ghe³eesiekeÀlee& keÀes SkeÀ Deesìerheer efceuesiee Deewj Deesìerheer 
ope& keÀjves hej, efmemìce Deesìerheer keÀes he´ceeefCele keÀjsiee. Deesìerheer kesÀ 
he´ceeCeerkeÀjCe kesÀ yeeo, efmemìce JneìdmeShe cewmeWpej ceW SkeÀ ³etDeejSue 
he´oeve keÀjsiee peneb ie´enkeÀ keÀes Sceefheve Deewj ìerefheve mesì keÀjvee 
nesiee Deewj efve³ece Deewj MeleeX mes mencele nesvee nesiee. SkeÀ yeej peye 
Ghe³eesiekeÀlee& Sceefheve Deewj ìerefheve mesì keÀj ueslee nw, lees hebpeerkeÀjCe 
keÀer he´ef¬eÀ³ee hetjer nes peeleer nw.

[er-jefpemì^sMeve he´ef¬eÀ³ee : ³eefo Ghe³eesiekeÀlee& ³etJeerkeÀe@ve mes 
[er-jefpemìj keÀjvee ®eenlee nw, lees Ghe³eesiekeÀlee& kesÀ efueS 
efvecveefueefKele ceeO³ece GHeueyOe nQ: 

keÀ. ³etJeerkeÀe@ve kesÀ ceeO³ece mes mJe [er- jefpemì^sMeve : Ghe³eesiekeÀlee& keÀes 
DekeÀeGbì meseEìime hej peevee nw -> ³etJeerkeÀe@ve mes [er-jefpemìj 
keÀjves kesÀ efueS [er-jefpemìj efJekeÀuhe keÀes ®egveW. 

Ke. F&cesue YespekeÀj : ³eefo ceesyeeFue Kees peelee nw, lees Ghe³eesiekeÀlee& 
ceesyeeFue vebyej keÀer met®evee osles ngS [er-jefpemì^sMeve kesÀ efueS 
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hej SkeÀ F&cesue meb®eej Yespe mekeÀlee nw 

jer jefpemì^sMeve  he´ef¬eÀ³ee : efpeme ie´enkeÀ ves [er-jefpemì[& efkeÀ³ee nw, 
Jen JneìdmeShe vebyej 9666606060 hej `Hi' YespekeÀj Deewj 
Sceefheve, ìerefheve mesì keÀjkesÀ SJeb efve³ece Deewj MeleeX keÀes mJeerkeÀej 
keÀjkesÀ jefpemì^sMeve keÀer he´ef¬eÀ³ee keÀes hetje keÀjkesÀ jer jefpemì^sMeve keÀj 
mekeÀlee nw. efpeve Ghe³eesiekeÀlee&DeeW ves Ghe³eg&ÊeÀ cesue DeeF&[er hej cesue 
YespekeÀj [er-jefpemì[& efkeÀ³ee nw, Jes Ghe³eesiekeÀlee& efvekeÀìlece MeeKee 
ceW peekeÀj jer jefpemì^sMeve keÀj mekeÀles nQ.

³etJeerkeÀe@ve kesÀ ueeYe : 

1. keÀce&®eejer Deheves mece³e keÀe Ghe³eesie DeefOekeÀ GlheeokeÀ keÀe³eeX kesÀ 
efueS keÀj mekeÀles nQ. 

2. ie´enkeÀ 24x7 DeeOeej hej menpelee Deewj megefJeOee mes ³etJeerkeÀe@ve 
kesÀ ceeO³ece mes yeQeEkeÀie mesJeeDeeW keÀe ueeYe Gþe mekeÀles nQ. 

3. iéenkeÀ mene³ekeÀ mesJeeDeeW Üeje, héoeve efkeÀS ieS 16 eEuekeÀ hej pee 
mekeÀles nQ Deewj Deheveer Jeebefíle yeQeEkeÀie mesJeeDeeW keÀe ueeYe Gþe mekeÀles 
nQ.

4. ³etJeerkeÀe@ve ceW SkeÀ efJeMes<e megefJeOee nw peneb yeQkeÀ hél³eskeÀ mesJee DevegjesOe 
kesÀ meeLe yeQkeÀ kesÀ veJeervelece GlheeoeW kesÀ yeejs ceW j®eveelcekeÀ keÀe³e& 
keÀjlee nw. Fmemes yeQkeÀ keÀes JneìdmeShe huesìHeÀe@ce& keÀe Ghe³eesie keÀjves 
Jeeues iéenkeÀeW lekeÀ hengb®eves ceW mene³elee efceuesieer.

5. Deye ie´enkeÀ keÀes ie´erve efheve mesì keÀjves kesÀ efueS nceejs yeQkeÀ kesÀ 
SìerSce ceW peeves keÀer DeeJeM³ekeÀlee veneR nw. keÀesF& Yeer ve³ee ie´enkeÀ 
Deewj ceewpetoe ie´enkeÀ efpemekeÀes ve³ee keÀe[& peejer efkeÀ³ee ie³ee nw, 
³etJeerkeÀe@ve DeeefOekeÀeefjkeÀ vebyej hej Hi ìeFhe keÀj ie´erve efheve mesì 
keÀj mekeÀles nQ. 

6. SìerSce keÀe[& Kees peeves keÀer eqmLeefle ceW ie´enkeÀ Deye meerOes 
³etJeerkeÀe@ve hej mee@HeÌì yuee@keÀ Deewj SìerSce keÀes Deveuee@keÀ keÀj 
mekeÀles nQ. 

megj#ee ¢efäkeÀesCe : 

1. ³etJeerkeÀe@ve keÀes 3 HewÀkeÌìj he´eceeefCekeÀlee (Deesìerheer, Sceefheve 
Deewj ìerefheve) kesÀ meeLe me#ece efkeÀ³ee ie³ee nw leeefkeÀ ³en 
megefveeq½ele efkeÀ³ee pee mekesÀ efkeÀ Glheeo keÀe Ghe³eesie megjef#ele nw. 
Ghe³eesiekeÀlee& keÀes Deesìerheer mel³eeefhele keÀjves Deewj efHeÀj Sceefheve 
Deewj ìerefheve mesì keÀjves keÀer DeeJeM³ekeÀlee nesleer nw. 

2. hebpeerke=Àle ceesyeeFue vebyej kesÀ mel³eeheve nsleg Deesìerheer DeeJeM³ekeÀ 
nw. ³en Ghe³eesiekeÀlee& keÀes ³etJeerkeÀe@ve ceW Dee@veyees[& / hebpeerkeÀjCe 
keÀjves ceW me#ece yeveelee nw. 

3. Sceefheve keÀer DeeJeM³ekeÀlee leye nesleer nw peye Ghe³eesiekeÀlee& keÀes 
hetíleeí, DevegjesOe, keÀe[& mesJeeSb, mene³ekeÀ mesJeeDeeW, $eÝCe 
mesJeeDeeW Deewj DekeÀeGbì meseEìime mes mebyebefOele mesJeeDeeW keÀe Ghe³eesie 
keÀjvee neslee nw.

4. ìerefheve keÀer DeeJeM³ekeÀlee leye nesleer nw peye Ghe³eesiekeÀlee& 
keÀes efJeÊeer³e mesJeeDeeW mes mebyebefOele mesJeeDeeW keÀe Ghe³eesie keÀjvee 
nes, efpemes otmejs ®ejCe ceW Megª efkeÀ³ee peeSiee. 

5. Dee@veyeese\[ie keÀer he´ef¬eÀ³ee kesÀ oewjeve, Sceefheve Deewj ìerefheve mesì 
keÀjles mece³e Ghe³eesiekeÀlee& keÀes Fmes heæ{ves kesÀ efueS efve³ece Deewj 
MeleX eEuekeÀ hej eqkeÌuekeÀ keÀjvee nesiee Deewj ³etJeerkeÀe@ve  ceW Deeies 
yeæ{ves nsleg mJeerke=Àle keÀjvee nesiee. 

6. Dee@ve-yeese\[ie he´ef¬eÀ³ee kesÀ oewjeve, Ghe³eesiekeÀlee& keÀes Sceefheve Deewj 
ìerefheve oesveeW mesì keÀjves neWies. uesefkeÀve ³etJeerkeÀe@ve ceW GheueyOe 
Jele&ceeve mesJeeDeeW kesÀ efueS, efmemìce ìerefheve nsleg peesj veneR osiee. 
³etJeerkeÀe@ve kesÀ otmejs ®ejCe keÀer efJeMes<eleeDeeW kesÀ uee@v®e kesÀ yeeo 
ìerefheve keÀer DeeJeM³ekeÀlee nesieer. 

7. Ghe³eesiekeÀlee& keÀes eE]HeÀiejeEhe´ì uee@keÀ / m¬eÀerve uee@keÀ meseEìie (meseEìie 
- ieesheveer³elee - eE]HeÀiejeEhe´ì / HesÀme uee@keÀ megefJeOee) keÀe Ghe³eesie 
keÀjvee nesiee. ³en meseEìie ceesyeeFue ef[JeeFme uee@keÀ kesÀ DeueeJee 
SkeÀ Dev³e `SeqhuekesÀMeve uee@keÀ' kesÀ ªhe ceW keÀe³e& keÀjleer nw efpemes 
JneìdmeShe SeqhuekesÀMeve keÀes Deveuee@keÀ keÀjves keÀer DeeJeM³ekeÀlee 
nesieer. ³eefo Ghe³eesiekeÀlee& ves ef[JeeFme keÀes Keguee íesæ[ efo³ee nw, 
lees meseEìie JneìdmeShe lekeÀ DeveefOeke=Àle hengb®e keÀes jeskeÀ osieer Deewj 
JneìdmeShe SeqhuekesÀMeve keÀes Deveuee@keÀ keÀjves kesÀ efueS ceesyeeFue 
OeejkeÀ keÀer Gbieueer / ®esnjs keÀer DeeJeM³ekeÀlee nesieer. 

8. Ghe³eesiekeÀlee& keÀes JneìdmeShe keÀer ìt mìshe JesefjefHeÀkesÀMeve efJeefOe 
(meseEìie - ìt mìshe JesefjefHeÀkesÀMeve- Fvesyeue) keÀe Ghe³eesie keÀjvee 
nesiee efpememes efmece keÌueeseEveie pewmeer OeesKeeOeæ[er mes ye®ee pee mekesÀ. 
Fme meseEìie keÀe Ghe³eesie keÀjves kesÀ meeLe, ³eefo keÀesF& Ghe³eesiekeÀlee& 
efkeÀmeer Dev³e ³ee veF& ef[JeeFme hej efHeÀj mes JneìdmeShe hej Dehevee 
vebyej hebpeerke=Àle keÀjlee nw, lees Ghe³eesiekeÀlee& keÀes Gme efheve keÀes 
ope& keÀjves kesÀ efueS keÀne peeSiee efpemes Gmeves henueer yeej Fme 
megefJeOee keÀe Ghe³eesie keÀjles mece³e mesì efkeÀ³ee nw. Fme megefJeOee 
keÀe Ghe³eesie keÀjles mece³e Ghe³eesiekeÀlee& keÀes Dehevee F&cesue helee 
Fvehegì keÀjves kesÀ efueS Yeer keÀne peelee nw. ³eefo Ghe³eesiekeÀlee& Fmes 
Yetue peelee nw lees efheve keÀes jermesì keÀjves kesÀ efueS F&cesue heles keÀe 
Ghe³eesie efkeÀ³ee peelee nw. ³eefo J³eefÊeÀ `S' efkeÀmeer Dev³e ef[JeeFme 
hej JneìdmeShe hej J³eefÊeÀ kesÀ vebyej kesÀ meeLe hebpeerkeÀjCe keÀjves 
keÀe he´³eeme keÀjlee nw, lees efheve 2FA kesÀ ªhe ceW keÀe³e& keÀjsiee 
Deewj DeveefOeke=Àle hengb®e keÀes jeskeÀ osiee. 

9. he´l³eskeÀ hetíleeí kesÀ hetCe& nesves kesÀ yeeo, efmemìce ieesheveer³elee yeveeS 
jKeves kesÀ efueS `ke=Àhe³ee Deheves ®ewì Fefleneme keÀes nìeSb' keÀe 
mebosMe he´oe|Mele keÀjsiee.

He´CeJe yeepeHes³eer
Heefj®eeueve efJeYeeie, kesÀ. keÀe. cebgyeF&
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OVERVIEW OF ANCIENT PAYMENT SYSTEM

Traditionally payment transactions use to happen through 
exchange of Goods and Services popularly called as Barter 
System. Since money or currency was not in existence in 
ancient times,  goods were exchanged after evaluation of 
worth or value of the goods required by the other party 
in exchange. Therefore, barter system was a classical 
arrangement through which individuals got what they 
desired by giving out other commodities they do not require 
or have in surplus. Hence mutual benefit was estimated out of 
these exchanges. As value of exchange was totally dependent 
on demand of the commodity, sometimes it was hard to get a 
commodity exchanged.

In all such situations, fulfilling the exchange requirement 
as well as right valuation of the commodity used to be a 
challenge. Hence, money or currency was introduced in 
ancient times and economies started developing thereafter. 

As economies evolved, the currencies were minted officially 
in the form of silver, gold, bronze, and coins made from 
different metals. Value was added to it. The paper currency 
was first introduced in 7th century, in Tang Dynasty in China. 
Currency and its trading measures evolved over the centuries 
across the globe. 

In today’s era, Govt. and regulated entities are responsible 
for managing and maintaining the money which are used 
for financial transactions in any form viz. in paper, plastic, 
or electronic form. Banking systems are in place for money 
valuation, trade, money circulation, lending, fund transfers 
etc.

EVOLUTION OF CURRENCY MODES IN INDIAN ECONOMY 

Brick-and-mortar Banking is in-person banking wherein 

customer visits a branch of his bank/financial institution 
for all his banking needs. Therefore, Banking and payments 
was done using instruments like cheque clearing, cash 
withdrawals through pink slips, DD’s, Pay Order/Banker’s 
cheque, ATM Cards for cash withdrawal using ATM machine 
etc.

The most popular paper-based instruments used in India 
are cheques and DDs which still holds 60% of non-cash 
transaction volume in the country. For smooth functioning 
of paper-based payments and their settlement. Reserve Bank 
had introduced MICR (Magnetic Ink Character Recognition) 
technology for speeding up the process with greater 
efficiency. Further Cheque Truncation System was introduced 
for automation of process electronically.

Electronic money is what we know as Credit Card or Debit 
Card which is also known as plastic money.

During early 2005, Payment system line Real Time Gross 
settlement (RTGS)/ National Electronic Fund Transfer 
(NEFT) were introduced into the economy as an electronic 
mode of fund transfer.

In 2008, bitcoin was introduced as first cryptocurrency. 
Systems like NACH, IMPS and UPI were introduced around 
the same time for a more safe, effective, and efficient mode 
of electronic payments. The evolution of money indicates 
technological and economic development of the country. 

While keeping the objective of sustainable economic growth, 
innovation and customer centricity, RBI and government 
entities have been consistently working on evolution of its 
policy framework from time to time to meet the challenges of 
its increasingly complex economy.

PAYMENT AND SETTLEMENT ACT & DIGITAL PAYMENT 

Digital Payment 
and Settlement 
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STRUCTURE IN INDIA

As a central bank, Reserve Bank of India (RBI) has been 
playing a key role in overall economic development of the 
country and has taken several initiatives for Safe, Secure, 
Sound, Efficient, Accessible and Authorized payment systems 
in the country.

As the means and ways of payments increased from physical 
mode to digital mode, there were more alternatives for 
domestic payments which were introduced over a period. 
Delivery channels like Mobile, internet banking were 
introduced besides branch, POS and atm banking for 
increasing the width and breadth of the payment alternatives. 
As the alternatives increased sporadically, the security risk 
and settlement risk also increased.

As electronic fund transfers are increasing, it is essential that 
all payments and related transactions be handled securely and 
are fenced with regulated guidelines. Therefore, to have a safe 
and robust payment process, RBI introduced the Payment and 
Settlement Act in 2007. This act is applicable to all payment 
systems such as credit card/debit card/smart card operations, 
money transfer operations or ther similar operations in India. 
It broadly covers authorization rules in payment system, 
regulatory and supervisory controls by RBI, right and duties 
of system provider offenses and penalties to be imposed, 
settlement and dispute resolution mechanism etc.

RBI’S PAYMENT VISION FOR INDIAN ECONOMY:

As a Payment System is vital for the economic development, 
financial stability and financial inclusion of any country, 
RBI has a key objective of having safe, secure, reliable, 
accessible, affordable, and an efficient payment system. RBI 
has been taking a lot of initiative and has been releasing its 
Payment Vision documents periodically since 2001. The 
Government of India, RBI and all financial institutions have 
been relentlessly working on strategic direction and an 
implementation plan for payment and settlement systems in 
India.  The most popular payment systems in India are UPI, 
IMPS, NEFT/RTGS, Adhar enabled payments (AePS), NACH, 
Rupay Debit and Credit Cards, CTS, e-RUPI, NETC Fastag, QR 
Code based payments, payments through Point of Sale (POS) 
terminals etc.

The journey of Payment system in India has been phenomenal 
in recent years. While RBI has already leveraged the SFMS 
(Structured Financial Massaging System) platform for 
various payment systems like NEFT, RTGS, LCBG etc, with 
ISO2022 message format adoption has a vision to expand it 
for seamless usage of cross border payments.  With usage of 
mobiles many smart payment options are popular. The most 

popular and loved payment mode is UPI (Unified Payment 
System) which allows users to transfer money from their 
account to beneficiaries’ bank account in real time with 
single two-click factor authentication process. During the 
pandemic, UPI Payment volume increased to 1200% over the 
previous year. With its increasing popularity, NPCI (National 
Payment Corporation of India) is in the process of deployment 
of Rupay (domestic card scheme) and UPI (mobile payment 
solution) at international level.

Covid lockdown has completely changed people's mindset 
on digital payment adoption. During the lockdown, as a 
part of governments digital initiatives, honorable Prime 
Minister Modiji had launched QR Based voucher for covid-19 
vaccination through identified banks for promoting cashless 
payment solution. Union Bank also actively participated in 
this initiative.

RBI has now announced to introduce CBDC (Central Bank 
Digital Currency) which is an electronic or digital form of cash 
which will be used as an alternative to fiat currency. India 
launched this digital currency called “e-rupee” in December 
22 which will be primarily used for retail transaction. 
Initially it will be rolled out in cities like Mumbai, New Delhi, 
Bengaluru and Bhubaneshwar.

As a part of its vision document RBI which has set 5 goalposts 
of Integrity, Inclusion, Innovation, Institutionalization and 
Internationalization for achieving desired growth in Indian 
economy by 2025. RBI aims to register average annualized 
growth of 50% in UPI and IMPS/NEFT at 20%.

CONCLUSION

We have come a long way and achieved measurable 
transformation in terms of usage, access, and quality of 
financial and banking services. In this journey, the Govt. and 
RBI aim to do lot of technological innovation in payments for 
inclusive & sustainable economic growth of the country, it is 
important that every system that processes the transaction 
is secure and simple in use. While customer awareness and 
education should be the focus area for embracing new changes 
in the digital arena, Banks have a greater responsibility for 
adoption of RBI’s payment vision and the implementation of 
necessary technology and infrastructure to roll out payment 
related initiatives in a timely manner. 

Priya V. Choudhari
ULA – Digital Transformation, Powai
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1. heefj®e³e ë Yegieleeve Deewj efveheìeve he´Ceeefue³eeW ceW lekeÀveerkeÀer he´ieefle Deewj 
keÀF& yeQkeÀeW Üeje heefj®eeueve he´Ceeefue³eeW Deewj he´ef¬eÀ³eeDeeW ceW efkeÀS ieS 
iegCeelcekeÀ heefjJele&ve keÀes O³eeve ceW jKeles ngS, Yeejleer³e efjpeJe& yeQkeÀ ves 
1 veJebyej 2004 mes henues kesÀ Deheves efvecve efveoxMeeW keÀes JeeefCeeqp³ekeÀ 
yeQkeÀeW mes Jeeheme ues efue³ee : 

(i)  mLeeveer³e / yeenjer ®eskeÀeW keÀe lelkeÀeue ¬esÀef[ì, 
(ii)  mLeeveer³e / yeenjer efueKeleeW kesÀ mebie´nCe kesÀ efueS mece³e meercee SJeb 
(iii) efJeuebefyele Jemetueer kesÀ efueS y³eepe Yegieleeve. 

 Fve DeefveJee³e& efoMee-efveoxMeeW keÀes Jeeheme uesves mes yeepeej keÀer leekeÀleeW, 
he´eflemheOee& ceW Deeves, ®eskeÀ Deewj Dev³e efueKeleeW kesÀ mebie´nCe ceW o#elee ceW 
megOeej keÀjves ceW me#ece nesves keÀer DeeMee he´yeue nes ieF&.

2. mebie´nCe nsleg J³eJemLee: 

2.1 mLeeveer³e ®eskeÀ: mLeeveer³e ªhe mes os³e meYeer ®eskeÀ Deewj Dev³e 
hej¬eÀec³e efueKele keWÀê ceW he´®eefuele meceeMeesOeve he´Ceeueer kesÀ 
ceeO³ece mes he´mlegle efkeÀS peeles nw. efvee|oä keÀì-Dee@HeÀ mece³e mes 
henues MeeKee keÀeGbìjeW Deewj MeeKee heefjmej kesÀ Yeerlej mebie´n 
yekeÌmes ceW pecee efkeÀS ieS ®eskeÀ Gmeer efove meceeMeesOeve kesÀ efueS 
he´mlegle efkeÀS peeles nQ.

2.2 yeerìerSHeÀ (yew®e ìt HeÀeFue) cee@[ue: Fme he´ef¬eÀ³ee ces MeeKee 
Üeje efHeÀveskeÀue efmemìce ceW [eìe he´efJeefä keÀer peeleer nw, Jeermee@HeÌì 
Heesì&ue ceW mkewÀeEveie Deewj mel³eeheve efkeÀ³ee peelee nw Deewj Deble 
ceW meerS®eDeeF& (eqkeÌue³eeEjie neGme FbìjHesÀme) keÀes mLeeveebleefjle 
efkeÀ³ee peelee nw. yeerìerSHeÀ cee@[ue peneb Yeer mebiele mkewÀvej 
GheueyOe nw Jeneb ueeiet neslee nw Deewj MeeKee ceW ner yeenjer 
meceeMeesOeve ieefleefJeefOe³eeb keÀer peeleer nQ  

2.3 meerìerSme ®eskeÀ (meerìerSme DeeOeeefjle eqkeÌue³eeEjie efmemìce 
kesÀ lenle ®eskeÀ eqkeÌue³eeEjie he´ef¬eÀ³ee): ®eskeÀ ì^bkesÀMeve SkeÀ 
DeenjCekeÀlee& Üeje DeoekeÀlee& MeeKee keÀes peejer efkeÀS ieS 
YeeweflekeÀ ®eskeÀ kesÀ he´Jeen keÀes meceehle keÀjves keÀer he´ef¬eÀ³ee nw. 
YeeweflekeÀ peeb®eeW keÀes ì^bkesÀìs[ efkeÀ³ee peelee nw Deewj ®eskeÀ keÀer 
FueskeÌì^e@efvekeÀ íefJe³eeW keÀes mebmeeefOele keÀjves kesÀ efueS kewÀh®ej 
efkeÀ³ee peelee nw. YeeweflekeÀ ®eskeÀ he´mleglekeÀlee& yeQkeÀ ceW ner jKes 
peeles nQ. [eìe kesÀ meeLe kewÀh®ej keÀer ieF& íefJe keÀe yeQkeÀeW ceW 
Deeoeve-he´oeve efkeÀ³ee peelee nw. 

3. mLeeveer³e / yeenjer / efJeosMeer ®eskeÀ / efueKeleeW keÀer Jemetueer kesÀ efueS 
mece³e meercee: 

3.1 mLeeveer³e ®eskeÀeW kesÀ efueS meceeMeesOeve ceW efveefOe³eeW kesÀ efveheìeve keÀer 
leejerKe keÀes Jenve efkeÀ³ee peelee nw Deewj KeeleeOeejkeÀ keÀes Gme 

keWÀê ceW he´®eefuele Jeehemeer meceeMeesOeve ceeveob[eW kesÀ Devegmeej T+1 
³ee T+2 efove hej Oeve efvekeÀeueves keÀer Devegceefle nesleer nw. ®eskeÀ 
Deewj Dev³e efueKeleeW kesÀ efueS efvecveefueefKele mece³e ceeveob[ ueeiet 
nesles nw: 

keÀ. efkeÀmeer Dev³e keWÀê hej pecee nceejer efkeÀmeer MeeKee hej 
Deenefjle ®eskeÀ / efueKele  - Gmeer efove 

Ke. Dev³e yeQkeÀ hej Deenefjle ®eskeÀ / efueKele Deewj Jemetueer kesÀ 
efueS Yespes ieS: 

i. keWÀê peneb nceejs yeQkeÀ keÀer MeeKee nw - DeefOekeÀlece 
ìer+6 efove 

ii. keWÀê peneb nceejs yeQkeÀ keÀer keÀesF& MeeKee veneR nw: 

kesÀvê DeefOekeÀlece mece³e meercee (efoveeW ceW) 

jep³e keÀer jepeOeeefve³eeB 7 

yeæ[s Menj 10 

Dev³e mLeeve 14 

3.2 efJeosMeer cegêe ceW Deenefjle ®eskeÀ : yeQkeÀ efJeosMeer cegêeDeeW ceW 
Deenefjle Deewj Yeejle kesÀ yeenj os³e efueKeleeW kesÀ MeerIe´ mebie´nCe 
kesÀ efueS Gve Dev³e osMeeW ceW Deheves mebJeeooelee yeQkeÀeW kesÀ meeLe 
efJeefMeä mebie´nCe J³eJemLee keÀj mekeÀlee nw. yeQkeÀ Dev³e osMeeW kesÀ 
efueS ueeiet ketÀeEueie DeJeefOe keÀes O³eeve ceW jKeles ngS, mebJeeooelee 
yeQkeÀ kesÀ meeLe yeQkeÀ kesÀ veesmì^es Keeles ceW Dee³e keÀer Jemetueer hej 
ie´enkeÀ keÀes ¬esÀef[ì oslee nw. 

3.3 Deveeoefjle ®eskeÀeW keÀer Jeehemeer / he´s<eCe keÀer he´ef¬eÀ³ee 

keÀ. MeeKeeSb meceeMeesOeve ie=neW kesÀ ceeO³ece mes he´mlegle 
Deveeoefjle ®eskeÀeW keÀes yeQkeÀjeW kesÀ meceeMeesOeve ie=neW kesÀ 
efueS meceeve efJeefve³eceeW Deewj efve³eceeW kesÀ Devegmeej mebyebefOele 
meceeMeesOeve ie=n kesÀ efueS efveOee&efjle Jeehemeer efve³eceye×lee 
kesÀ Devegmeej ueewìelee nw. 

Ke. MeeKee ceW oes KeeleeW kesÀ yeer®e DeblejCe kesÀ ceeO³ece mes 
uesveosve kesÀ efveheìeve kesÀ efueS MeeKeeDeeW keÀes meerOes he´mlegle 
efkeÀS ieS ®eskeÀ kesÀ mebyebOe ceW, Ssmes Deveeoefjle ®eskeÀ 
Deeoelee / OeejkeÀeW keÀes legjble Jeeheme keÀj osvee ®eeefnS. 

ie. ®eskeÀ kesÀ DeveeojCe / Jeehemeer kesÀ ceeceues ceW, YegieleevekeÀlee& 
yeQkeÀ keÀes efjìve& cescees/DeeheefÊe he®eea hej Jeehemeer keÀejCe 
keÀes[ mheä ªhe mes Fbefiele keÀjvee ®eeefnS, efpeme hej yeQkeÀ 
DeefOekeÀeefj³eeW kesÀ nmlee#ej/DeeÐee#ej Yeer nesves ®eeefnS.

®eskeÀeW / efueKeleeW keÀe mebie´nCe 

SJeb efueKeleeW keÀe DeveeojCe

Heefj®eeueve efJeMes<eebkeÀ
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Ie. Yegieleeve ve efkeÀS ieS ®eskeÀ keÀes yeQkeÀ kesÀ [eìeyesme ceW 
ope& heles hej 48 keÀe³e& IebìeW kesÀ Yeerlej [ekeÀ / ketÀefj³ej 
Deeefo Üeje ie´enkeÀ keÀes Jeeheme keÀj efo³ee peevee ®eeefnS, 
leLeeefhe, ³eefo ie´enkeÀ FmekesÀ efueS DevegjesOe keÀjlee / 
keÀjleer nw lees keÀeGbìj hej Jeeheme ueewìeves kesÀ efueS FvnW 
yeQkeÀ ceW jKee pee mekeÀlee nw.

*. pees ®eskeÀ hes-Fve eqmuehe ceW GequueefKele ieuele Keelee mebK³ee 
kesÀ meeLe pecee efkeÀS peeles nw, yeQkeÀ Ssmes ®eskeÀ ie´enkeÀeW keÀes 
48 keÀe³e& IebìeW kesÀ Yeerlej GequueefKele heles hej Jeeheme keÀj 
oslee nw. neueebefkeÀ, DehetCe& heles, DehetCe& HeÀesve vebyej, hes-
Fve he®eea hej GequueefKele keÀesF& HeÀesve vebyej veneR nesves keÀer 
eqmLeefle ceW, yeQkeÀ Fve efueKeleeW keÀes DeefOekeÀlece 3 cenerves 
keÀer DeJeefOe kesÀ efueS jKeves kesÀ efueS efpeccesoej neslee nw. 

®e. MeeKeeDeeW keÀes meceeMeesOeve kesÀ efueS he´mlegle ®eskeÀeW keÀer 
Jeehemeer hej Yeejleer³e efjpeJe& yeQkeÀ Üeje J³eÊeÀ keÀer ieF& 
eE®elee keÀe meb%eeve uesves keÀer DeeJeM³ekeÀlee nw. MeeKeeDeeW 
keÀes ³en megefveeq½ele keÀjvee ®eeefnS efkeÀ he´mlegle efkeÀ³es ieS 
®eskeÀ keÀer Jeehemeer Yeejleer³e efjpeJe& yeQkeÀ keÀer he´ejbefYekeÀ 
meercee DeLee&le he´mlegle efkeÀ³es ieS kegÀue ®eskeÀ kesÀ 10… mes 
DeefOekeÀ veneR nesveer ®eeefnS.  

3.4 DeveeojCe keÀer IeìveeDeeW mes efveheìvee : 

3.4.1 ©heS 1.00 keÀjesæ[ Deewj Gmemes DeefOekeÀ kesÀ ®eskeÀeW 
kesÀ efve³eefcele DeveeojCe keÀer IeìveeDeeW keÀe he´yebOeve 

keÀ. ie´enkeÀeW kesÀ yeer®e efJeÊeer³e efve³eceye×lee ueeiet keÀjves keÀer 
¢efä mes, Deheves yeQkeÀ ves ®eskeÀ megefJeOee kesÀ meeLe KeeleeW kesÀ 
heefj®eeueve kesÀ efueS SkeÀ efve³ece Megª keÀjves keÀe efveCe&³e 
efue³ee nw efkeÀ SkeÀ keÀjesæ[ ©he³es Deewj Gmemes DeefOekeÀ 
cetu³e kesÀ ®eskeÀ kesÀ efJeÊeer³e Je<e& kesÀ oewjeve ®eej yeej 
he³ee&hle OevejeefMe kesÀ DeYeeJe ceW DeveeojCe keÀer eqmLeefle ceW 
efJeMes<e Keeles ceW DeenjCekeÀlee& keÀes keÀesF& veF& ®eskeÀ yegkeÀ 
peejer veneR keÀer peeSieer SJeced yeQkeÀ Deheves efJeJeskeÀ mes ®eeuet 
Keelee yebo keÀjves hej Yeer efJe®eej keÀj mekeÀlee nw. 

Ke. ³eefo efJeÊeer³e Je<e& kesÀ oewjeve efkeÀmeer efJeMes<e Keeles hej ®eskeÀ 
leermejer yeej Deveeoefjle neslee nw, lees mebyebefOele ie´enkeÀ keÀes 
SkeÀ ®esleeJeveer met®evee (YeeweflekeÀ ³ee FueskeÌì^e@efvekeÀ) peejer 
keÀer peeveer ®eeefnS efpemeceW GÊeÀ eqmLeefle Deewj ®eskeÀ megefJeOee 
kesÀ heefjCeeceer jeskeÀ keÀer Deesj GvekeÀe O³eeve DeekeÀe|<ele 
keÀjvee ®eeefnS. efJeÊeer³e Je<e& kesÀ oewjeve SkeÀ ner Keeles ceW 
®eewLeer yeej ®eskeÀ Deveeoefjle nesves keÀer eqmLeefle ceW, ³eefo 
yeQkeÀ Keelee yebo keÀjvee ®eenlee nw lees Fmeer he´keÀej keÀer 
®esleeJeveer met®evee (YeeweflekeÀ ³ee FueskeÌì^e@efvekeÀ) peejer keÀjveer 
®eeefnS. 

3.4.2 ©he³es 1.00 keÀjesæ[ mes keÀce cetu³e kesÀ ®eskeÀ kesÀ 
efve³eefcele  DeveeojCe keÀer IeìveeDeeW keÀe he´yebOeve 

keÀ. Thej GequueefKele kesÀ Devegmeej, ie´enkeÀeW kesÀ yeer®e efJeÊeer³e 

efve³eceye×lee ueeiet keÀjves keÀer ¢efä mes, Deheves yeQkeÀ ves 
®eskeÀ megefJeOee Jeeues KeeleeW kesÀ heefj®eeueve nsleg SkeÀ efve³ece 
Megª keÀjves keÀe efveCe&³e efue³ee nw efkeÀ 1.00 keÀjesæ[ ©he³es 
mes keÀce cetu³e kesÀ ®eskeÀ kesÀ efJeÊeer³e Je<e& kesÀ oewjeve ®eej 
yeej he³ee&hle OevejeefMe kesÀ DeYeeJe ceW DeveeojCe keÀer 
eqmLeefle ceW, efJeMes<e Keeles ceW DeenjCekeÀlee& keÀes keÀesF& veF& 
®eskeÀ yegkeÀ peejer veneR keÀjveer ®eeefnS. yeQkeÀ Deheves efJeJeskeÀ 
mes ®eeuet Keelee yebo keÀjves hej Yeer efJe®eej keÀj mekeÀlee nw. 

Ke. ³eefo efJeÊeer³e Je<e& kesÀ oewjeve efkeÀmeer efJeMes<e Keeles hej ®eskeÀ 
®eewLeer yeej Deveeoefjle neslee nw, lees mebyebefOele ie´enkeÀ keÀes 
SkeÀ ®esleeJeveer met®evee (YeeweflekeÀ ³ee FueskeÌì^e@efvekeÀ) peejer 
keÀer peeveer ®eeefnS efpemeceW GÊeÀ eqmLeefle Deewj ®eskeÀ megefJeOee 
kesÀ heefjCeeceer jeskeÀ keÀer Deesj GvekeÀe O³eeve DeekeÀe|<ele 
keÀjvee ®eeefnS Deewj heefjCeecemJeªhe ®eskeÀ megefJeOee yebo 
keÀj osveer ®eeefnS. efJeÊeer³e Je<e& kesÀ oewjeve SkeÀ ner Keeles 
ceW heeb®eJeeR yeej ®eskeÀ Deveeoefjle nesves keÀer eqmLeefle ceW, ³eefo 
yeQkeÀ Keelee yebo keÀjvee ®eenlee nw lees Fmeer he´keÀej keÀer 
®esleeJeveer met®evee (YeeweflekeÀ ³ee FueskeÌì^e@efvekeÀ) peejer keÀjveer 
®eeefnS. 

4. OeesKeeOeæ[er keÀes jeskeÀves nsleg jQ[ce vebyej kesÀ meeLe ®eskeÀ peejer 
keÀjvee 

4.1 ®eskeÀ mes mebyebefOele OeesKeeOeæ[er keÀes jeskeÀves kesÀ efueS, nceejs yeQkeÀ 
ves 27 veJebyej 2017 mes ®eskeÀ hej jQ[ce vebyej keÀer DeefleefjÊeÀ 
megj#ee megefJeOee Megª keÀer nw, FmekesÀ Devegmeej efmemìce MeeKeeDeeW 
/ mesJee MeeKeeDeeW ceW ©. 2.00 ueeKe Deewj Gmemes DeefOekeÀ kesÀ 
®eskeÀ heeeEmeie kesÀ efueS jQ[ce vebyej kesÀ efueS mebkesÀle oslee nw.

4.2 Fme efoMee efveoxMe kesÀ Debleie&le meYeer ie´enkeÀeW keÀes Deu]HeÀev³etcesefjkeÀ 
jQ[ce vebyej Jeeues ®eskeÀ peejer efkeÀS peeves ®eeefnS. ie´enkeÀeW keÀes 
Deheves hegjeves ®eskeÀ MeeKeeDeeW keÀes YeeweflekeÀ ªhe mes meeQheves ®eeefnS 
Deewj Ssmes ®eskeÀeW keÀes efmemìce ceW DeY³ee|hele kesÀ ªhe ceW ef®endefvele 
efkeÀ³ee peevee ®eeefnS Deewj YeeweflekeÀ ªhe mes Yeer FvnW jQ[ce vebyej 
kesÀ meeLe veS ®eskeÀ peejer keÀjves kesÀ legjble yeeo veä keÀj efo³ee 
peevee ®eeefnS.  

5. Dev³e: Deoeuele, GheYeesÊeÀe HeÀesjce ³ee efkeÀmeer Dev³e me#ece he´eefOekeÀejer, 
yeQkeÀ kesÀ mece#e Deveeoefjle ®eskeÀ mes mebyebefOele efkeÀmeer Yeer keÀe³e&Jeener 
ceW efMekeÀe³elekeÀlee& (DeLee&le, SkeÀ Deveeoefjle ®eskeÀ kesÀ OeejkeÀ / 
he´ehlekeÀlee&) keÀer Deesj mes ®eskeÀ kesÀ DeveeojCe kesÀ leL³e keÀes meeefyele 
keÀjves kesÀ efueS mee#³e peesæ[ves kesÀ GÎsM³e ceW yeQkeÀ hetje men³eesie keÀjlee 
nw Deewj GvnW ®eskeÀ kesÀ DeveeojCe kesÀ leL³e keÀe omleeJespeer he´ceeCe 
he´mlegle keÀjlee nw.

Deefcele kegÀceej
Heefj®eeueve efJeYeeie, kesÀ. keÀe. cebgyeF&

Heefj®eeueve efJeMes<eebkeÀ
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yeQkeÀ ceW peye ie´enkeÀ Keelee KegueJeeves peeles nQ lees yeQkeÀ ie´enkeÀ mes GvekeÀer 
peevekeÀejer pewmes veece, helee, Gce´, J³eJemee³e Deeefo ceebielee nw, efpevekesÀ 

he´tHeÀ kesÀ leewj hej ie´nkeÀ mes kegÀí omleeJespe pewmes DeeOeej keÀe[&, hewve keÀe[&, 
Jeesìj DeeF&[er, ceesyeeFue vebyej Deeefo ceebies peeles nQ. ie´enkeÀ keÀer hen®eeve 
mel³eeefhele nesves keÀer ³en he´ef¬eÀ³ee hetjer nesves kesÀ yeeo ner GvekeÀe Keelee Keesuee 
peelee nw Deewj Fmeer kesÀJeeF&meer he´ef¬eÀ³ee Üeje ie´enkeÀ keÀe [îet ef[efuepesvme 
efkeÀ³ee peelee nw.  

Jeeref[³ees keÀe@eEueie kesÀ ceeO³ece mes peye ³ener kesÀJeeF&meer ³eeveer hen®eeve 
mel³eeefhele keÀjeves keÀer he´ef¬eÀ³ee nesleer nw lees Gmes Jeeref[³ees kesÀJeeF&meer 
(V-KYC) keÀne peelee nw. Jeeref[³ees kesÀJeeF&meer SkeÀ he´keÀej keÀer ef[efpeìue 
mel³eeheve (JewefjefHeÀkesÀMeve) keÀer he´ef¬eÀ³ee nw. efpemeceW efkeÀmeer J³eefÊeÀ keÀer HeÀesìes, 
hen®eeve he´ceeCe he$e (Identity Proof), helee he´ceeCe he$e (Address 
Proof) keÀer mel³eeheve keÀer he´ef¬eÀ³ee Jeeref[³ees keÀe@ue keÀer ceoo mes hetjer keÀer 
peeleer nw.   

Fme he´ef¬eÀ³ee kesÀ oewjeve Jeeref[³ees keÀe@ue keÀer ceoo mes J³eefÊeÀ keÀer HeÀesìes 
KeeR®e ueer peeleer nw. meeLe ner meeLe DeeOeej keÀe[&, hewve keÀe[& Deeefo 
keÀer HeÀesìes Yeer Jeeref[³ees keÀe@ue keÀer ceoo mes ueer peeleer nw ³ee efHeÀj Ssmes 
omleeJespeeW keÀer FueskeÌì^e@efvekeÀ keÀe@efhe³eeW (e-documents) keÀes Yeer mJeerkeÀej 
efkeÀ³ee peelee nw.

yewkeÀeW Deewj iewj yeQeEkeÀie efJeÊeer³e mebmLeeveeW (NBFCs) ceW Jeeref[³ees kesÀJeeF&meer 
keÀer Fme he´ef¬eÀ³ee keÀes Video-Based Customer Identification 
Process (V-CIP) keÀe veece efo³ee ie³ee nw.  

Yeejleer³e efjpeJe& yeQkeÀ kesÀ he$e meboYe& ¬eÀ. [erDeesDeej. SSceSue. DeejF&meer. 
meb..15 / 14.01.001 / 2021-22 efoveebkeÀ 10.05.2021 kesÀ 
Devegmeej, Jeeref[³ees DeeOeeefjle ie´enkeÀ hen®eeve he´ef¬eÀ³ee (V-CIP) ®esnjs keÀer 
hen®eeve kesÀ meeLe ie´enkeÀ keÀer hen®eeve keÀe SkeÀ JewkeÀequhekeÀ lejerkeÀe nw Deewj 
RE(Regulated Entities) kesÀ SkeÀ he´eefOeke=Àle he´eefOekeÀejer Üeje efyevee 
efkeÀmeer yeeOee kesÀ, megjef#ele, ueeFJe, Dee@ef[³ees-efJepegDeue Deeoeve-he´oeve 
Üeje mLeeefhele keÀer peeves Jeeueer he´ef¬eÀ³ee keÀes Jeeref[³ees kesÀJeeF&meer keÀnles nQ.  

efjpeJe& yeQkeÀ ves veew petve 2020 keÀes, peyeefkeÀ keÀesjesvee keÀeue Lee, Jeeref[³ees 
yesm[ keÀmìcej DeeF&[WefìefHeÀkesÀMeve he´esmesme (video based customer 
identification process) ³eeveer Jeer-meerDeeF&heer (v-cip) keÀe he´³eesie 
keÀjves keÀer Fpeepele oer.   

Jeeref[³ees kesÀJeeF&meer kesÀ efueS peªjer MeleX   

• Jeeref[³ees kesÀJeeF&meer keÀjeves Jeeues J³eefÊeÀ keÀer Gce´ 18 Je<e& ³ee Gmemes 

DeefOekeÀ nesveer ®eeefnS.   
• Jen J³eefÊeÀ Yeejle keÀe veeieefjkeÀ (Resident Indian individuals) 

nesvee ®eeefnS.  
• efmeHe&À J³eefÊeÀ (Individuals) keÀes ner Fmlesceeue keÀer Devegceefle nw 

S®e³etSHeÀ, HeÀce& ³ee kebÀheveer keÀes veneR.  

Jeeref[³ees kesÀJeeF&meer Megª keÀjves kesÀ henues, ie´enkeÀ kesÀ heeme kegÀí ®eerpeW 
lew³eej jnveer ®eeefnS-  

• DeeOeej keÀe[& : DeeOeej vebyej mes pegæ[s ceesyeeFue vebyej hej ner Deesìerheer 
Yespee peelee nw.   

• hewve keÀe[& (PAN Card): ie´enkeÀ keÀes Deheves hewve keÀe[& keÀer cetue he´efle 
lew³eej jKeveer nesieer.

• efkeÀmeer Yeer Jeeref[³ees kewÀceje ³egÊeÀ ceesyeeFue, kebÀh³etìj, uewheìe@he ³ee 
ìwyeuesì mes ³en he´ef¬eÀ³ee hetjer keÀer pee mekeÀleer nw.  

• Fbìjvesì keÀveskeÌMeve: Jeeref[³ees keÀe@ue hej yeele®eerle kesÀ efueS Fbìjvesì 
keÀveskeÌMeve nesvee ®eeefnS.  

Jeeref[³ees kesÀJeeF&meer kewÀmes nesleer nw?   

yeQkeÀ ceW DekeÀeGbì KegueJeeves kesÀ efueS Video KYC keÀjves keÀer he´ef¬eÀ³ee kesÀ 
¬eÀce Fme he´keÀej nQ-  

he´Ceeueer 1: ie´enkeÀ keÀes yeQkeÀ keÀer JesyemeeFì hej peekeÀj ³ee efHeÀj 
ìsueer-keÀeeEueie kesÀ ceeO³ece mes Jeeref[³ees kesÀJeeF&meer kesÀ efueS DeeJesove keÀjvee 
nesiee Deewj FmekesÀ efueS cegueekeÀele keÀe mece³e (Appointment) le³e 
keÀjvee  nesiee.  

he´Ceeueer 2: yeQkeÀ keÀer Deesj mes, ie´enkeÀ keÀes SkeÀ eEuekeÀ Yespee peeSiee. Gme 
eEuekeÀ hej peekeÀj ie´enkeÀ Deheveer J³eefÊeÀiele hen®eeve mebyebOeer ef[ìsume Yej 
mekeÀles nQ, pewmes efkeÀ veece, pevce efleefLe, hewve vebyej Deeefo.  

he´Ceeueer 3: ie´enkeÀ Deewj yeQkeÀ DeefOekeÀejer kesÀ yeer®e le³e ngS mece³e hej, 

Jeeref[³ees kesÀJeeF&meer- [îet ef[efuepesvme 
keÀes menpe Deewj Deemeeve yeveevee 
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Deeceves-meeceves keÀer Jeeref[³ees keÀe@eEueie Megª keÀer peeSieer. [e³eveeefcekeÀ 
JesefjefHeÀkesÀMeve keÀes[ keÀer ceoo mes ³en he´ef¬eÀ³ee hetjer keÀer peeSieer meeLe ner 
meeLe efjkeÀe[& Yeer keÀer peeSieer.  

he´Ceeueer 4: Jeeref[³ees keÀe@ue hej ie´enkeÀ keÀes Dehevee hewve keÀe[& efoKeevee 
nesiee. Deiej ie´enkeÀ ves F&-hewve he´mlegle efkeÀ³ee nw lees efHeÀj FmekeÀer peªjle 
veneR nesieer. ie´enkeÀ keÀer Deesj mes efoS ieS hewve vebyej kesÀ ef[ìsume, Gmes peejer 
keÀjves Jeeueer SpeWmeer kesÀ [sìeyesme mes mel³eeefhele efkeÀS peeSbies.  

he´Ceeueer 5: Jeeref[³ees keÀe@ue kesÀ ceeO³ece mes ner ie´enkeÀ keÀer HeÀesìes ueer 
peeSieer. yeQkeÀ DeefOekeÀejer ³en megefveeq½ele keÀjWies efkeÀ DeeOeej ³ee hewve 
[sìeyesme kesÀ meeLe ope& ie´enkeÀ keÀer HeÀesìesie´eHeÀ Deewj Dev³e ef[ìsume cesue nes 
jnW nw.  

he´Ceeueer 6: efpe³eesìweEieie keÀer ceoo mes ³en megefveeq½ele efkeÀ³ee peeSiee efkeÀ 
ie´enkeÀ YeeweflekeÀ ªhe mes Yeejle ceW ner nw. Fve meejer ®eerpeeW keÀe efceueeve nesves 
kesÀ meeLe ner ie´enkeÀ keÀer Jeeref[³ees-kesÀJeeF&meer hetjer nes peeleer nw.  

he´Ceeueer 7: Jeeref[³ees kesÀJeeF&meer keÀer he´ef¬eÀ³ee ceW, SkeÀ$e ngS ef[ìsume 
kesÀ efnmeeye mes, Yejs ngS DeeJesove he$e keÀer heer[erSHeÀ keÀe@heer ie´enkeÀ keÀes 
efceuesieer. Fmes ie´enkeÀ keÀes F&-nmlee#ej keÀer ceoo mes mel³eeefhele keÀjvee 
nesiee. F&-nmlee#ej keÀer he´ef¬eÀ³ee ie´enkeÀ Deesìerheer, ³ee ef[efpeìue efmeives®ej 
mee|ìefHeÀkesÀì (DSC) keÀer ceoo mes hetjer keÀj mekeÀles nQ.  

nceejs yeQkeÀ ceW ie´enkeÀeW kesÀ efueS Jeeref[³ees-kesÀJeeF&meer keÀer he´ef¬eÀ³ee he´Jeen 
efvecveevegmeej nw: 

Jeeref[³ees kesÀJeeF&meer ceW Fmlesceeue nesves Jeeueer lekeÀveerkeWÀ  

GhejesÊeÀ efJeJejCe mes nceW peevekeÀejer efceueer efkeÀ Jeeref[³ees kesÀJeeF&meer keÀer 
he´ef¬eÀ³ee ceW, efvecveefueefKele lekeÀveerkeÀeW keÀer ceoo ueer peeleer nw.

HesÀefme³eue efjkeÀesiveerMeve (Facial recognition): FmeceW keÀh³etìjeFp[ 
lejerkesÀ mes ie´enkeÀ kesÀ ®esnjs kesÀ ue#eCe kewÀh®ej efkeÀS peeles nQ.

[e³eveeefcekeÀ JesefjefHeÀkesÀMeve keÀes[ (Dynamic Verification code): 
efkeÀmeer efmemìce ³ee mee@HeÌìJes³ej keÀe Fmlesceeue keÀjles ngS hejer#eCe keÀjves keÀes 
[e³eveeefcekeÀ JesefjefHeÀkesÀMeve keÀne peelee nw.   

SDeeF& Svesyeu[ DeesmeerDeej (AI enabled OCR): Optical character 
recognition ³en Ssmeer lekeÀveerkeÀ nesleer nw, efpemeceW static documents 
pewmes efkeÀ keÀeiepe kesÀ HeÀe@ce& Deeefo keÀes Ssmes FueskeÌì^e@efvekeÀ HeÀe@cexì ceW yeoue 
efo³ee peelee nw, efpemes Deemeeveer mes me®e& Deewj Sef[ì efkeÀ³ee pee mekesÀ.

efpe³eesìweEieie (Geotagging) : ³en lekeÀveerkeÀ ie´enkeÀ keÀer Live 
location le³e keÀjves kesÀ efueS Fmlesceeue keÀer peeleer nw. Jeeref[³ees kesÀJeeF&meer 
hetjer keÀjles JeÊeÀ Jen J³eefÊeÀ Yeejle ceW ceewpeto nw efkeÀ veneR Fmemes megefveeq½ele 
efkeÀ³ee pee mekeÀlee nw.  

Jeeref[³ees kesÀJeeF&meer efkeÀleveer megjef#ele nw ?  

megj#ee, cepeyetleer Deewj Sb[ ìt Sb[ Seqv¬eÀhMeve megefveeq½ele keÀjves kesÀ efueS, 
RE(Regulated Entities) mee@HeÌìJes³ej Deewj megj#ee Dee@ef[ì Jeer-
meerDeeF&heer(V-CIP) SeqhuekesÀMeve keÀes jesue DeeGì keÀjves mes henues GmekeÀe 
mel³eeheve keÀjsiee.  

¢M³e-ÞeJ³e yeele®eerle keÀes mJe³eb kesÀ [escesve mes Megª efkeÀ³ee peeSiee, ve efkeÀ 
leermejs he#e kesÀ mesJee he´oelee mes. V-CIP he´ef¬eÀ³ee Fme GÎsM³e kesÀ efueS 
efJeMes<e ªhe mes he´efMeef#ele DeefOekeÀeefj³eeW Üeje meb®eeefuele keÀer peeSieer.

ie´enkeÀ Üeje he´mlegle keÀer ieF& peevekeÀejer keÀes megefveeq½ele keÀjves kesÀ efueS, 
Deee|ìefHeÀefMe³eue FbìsefuepeWme Deewj HesÀme ceweE®eie pewmes veJeervelece GheueyOe 
lekeÀveerkeÀ keÀer mene³elee uesves kesÀ efueS RE(Regulated Entities) keÀes 
he´eslmeeefnle efkeÀ³ee peelee nw. neueebefkeÀ, ie´enkeÀ keÀer hen®eeve keÀer efpeccesoejer 
RE(Regulated Entities) keÀer nesleer nw.  

peneb yeQkeÀ efce$eeW keÀer mesJeeDeeW keÀe Ghe³eesie efkeÀ³ee peelee nw yeQkeÀ Gve yeQkeÀ 
efce$eeW keÀe efJeJejCe jKeWies. yeQkeÀ efce$e kesÀJeue ie´enkeÀ keÀer Deesj mes he´ef¬eÀ³ee 
keÀes megiece yevee mekeÀles nQ Deewj V-CIP kesÀ otmejer Deesj ceewpeto DeefOekeÀejer 
DeefveJee³e& ªhe mes SkeÀ yeQkeÀ DeefOekeÀejer nesvee ®eeefnS.  

Jeeref[³ees kesÀJeeF&meer kesÀ HeÀe³eos   

1. Jeeref[³ees kesÀJeeF&meer ceW ie´enkeÀ meejer he´ef¬eÀ³ee Iej yewþs yewþs ner keÀj uesles 
nQ Deewj yeQkeÀ MeeKee peeves keÀer peªjle veneR heæ[leer.   

2. meejs omleeJespeeW keÀer ef[efpeìue keÀe@heer he´mlegle keÀer pee mekeÀleer nw Dele:  
keÀeiepeer omleeJespe pecee veneR keÀjves heæ[les nQ  

3. ie´enkeÀ kesÀ meejs ef[ìsume Dee@veueeFve ope& nesves mes ieueleer nesves keÀer 
iegbpeeFMe keÀce jnleer nw  

4. keÀesF& HeÀesìes he´efle Jeiewjn ve ueieves mes ie´enkeÀ keÀe hewmee ye®elee nw Deewj 
keÀesF& Dev³e MegukeÀ Yeer veneR ueielee  

5. meer-kesÀJeeF&meer ceW mJe®eeueve- Jeeref[³ees kesÀJeeF&meer kesÀ ceeO³ece mes Keesues 
ieS Keeles kesÀ efueS MeeKeeDeeW keÀes keÀesF& meer-kesÀJeeF&meer keÀjves keÀer 
DeeJeM³ekeÀlee veneR nw keÌ³eeWefkeÀ hetjer he´ef¬eÀ³ee mJe®eeefuele nw.  

ieerleebpeefue meent
mìe.He´.keWÀê, YegJevesMJej
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cewefLeue keÀefJe keÀesefkeÀue, jmeeefme× keÀefJe efJeÐeeheefle, leguemeer, metj, 
keÀyeerj, ceerje meYeer mes henues kesÀ keÀefJe nQ. `cenekeÀefJe keÀesefkeÀue 

efJeÐeeheefle' keÀe hetje veece `efJeÐeeheefle þekegÀj' Lee. Oev³e nw GvekeÀer ceelee 
`neBefmeveer osJeer' efpevneWves Ssmes heg$e jlve keÀes pevce efo³ee, Oev³e nw efyemHeÀer 
ieeBJe peneB keÀefJe keÀesefkeÀue ves pevce efue³ee. efJeÐeeheefle keÀe pevce GÊejer 
efyenej ceW efceefLeuee kesÀ Jele&ceeve ceOegyeveer efpeues kesÀ efJemHeÀer (Deye efyemHeÀer) 
ieeBJe ceW SkeÀ MewJe ye´eïeCe heefjJeej ceW ngDee Lee. efkeÀmeer Yeer efueefKele 
he´ceeCe keÀe DeYeeJe nw efpememes ³en helee ueiee³ee pee mekesÀ efkeÀ cenekeÀefJe 
keÀesefkeÀue efJeÐeeheefle þekegÀj keÀe pevce keÀye ngDee Lee. efJeÐeeheefle efceefLeuee 
kesÀ DeesFveJeej JebMe kesÀ efJeefYeVe jepeeDeeW kesÀ ojyeej ceW jns. efJeÐeeheefle 
meJe&he´Lece keÀere|le eEmen kesÀ ojyeej ceW Les, peneb GvneWves `keÀere|leuelee' keÀer 
j®evee keÀer, pees SkeÀ uebyeer mlegefle-keÀefJelee Leer. GvekeÀer ]p³eeoelej j®eveeSb 
1380 Deewj 1406 kesÀ yeer®e keÀer nw, Fme oewjeve GvneWves ueieYeie heeB®e meew 
he´sce ieerle efueKes. FmekesÀ yeeo GvneWves efpeve ieerleeW keÀer j®evee keÀer, Jes efMeJe, 
efJe<Ceg, ogiee& Deewj iebiee keÀer YeefÊeÀhetCe& mlegefle³eeb LeeR.  

ueesieeW keÀer OeejCee ³en nw efkeÀ cenekeÀefJe Deheves efhelee ieCeheefle þekegÀj kesÀ 
meeLe ye®eheve mes ner jepeojyeej ceW pee³ee keÀjles Les. efJeÐeeheefle efMeJe SJeb 
MeefÊeÀ oesveeW kesÀ he´yeue YeÊeÀ Les. MeefÊeÀ kesÀ ©he ceW GvneWves ogiee&, keÀeueer, 
YewjJeer, iebiee, ieewjer Deeefo keÀe JeCe&ve Deheveer j®eveeDeeW ceW ³eLesÿ efkeÀ³ee nw. 

efJeÐeeheefle keÀer efceefLeuee kesÀ jepee efMeJeeEmen mes Yeer De®íer efce$elee Leer, 
efMeJeeEmen ves Yeer eEmenemeve hej yewþles ner efJeÐeeheefle keÀes Dehevee ie=n ie´ece 
efyemHeÀer he´oeve efkeÀ³ee. efMeJeeEmen kesÀ DevegketÀue mebj#eCe Deewj ojyeejer 
ceenewue ves cewefLeueer ceW efueKes he´sce ieerleeW ceW efJeÐeeheefle kesÀ he´³eesieeW keÀes 
he´eslmeeefnle efkeÀ³ee. efJeÐeeheefle keÀer keÀefJeleeSb Íe=bieeefjkeÀ nQ Deewj GvekeÀer 
j®eveeDeeW ceW jeOee - ke=À<Ce, meeOeejCe m$eer-heg©<e kesÀ ªhe ceW hejmhej he´sce 
keÀjles nQ. efJeÐeeheefle keÀer ¢efä ceW ke=À<Ce Deewj jeOee Íe=bieej jme kesÀ vee³ekeÀ-
veeef³ekeÀe ner Les. FvekeÀer j®eveeSb Deepe Yeer efyenej leLee hetJee¥®eue kesÀ #es$eeW 
ceW he´efme× nw leLee FvnW ueeskeÀieerleeW kesÀ ªhe ceW yeæ[s ner Glmeen mes iee³ee 
peelee nw. efkeÀmeer Yeer JewJeeefnkeÀ leLee ceebieefuekeÀ keÀe³e&¬eÀce ceW efJeÐeeheefle kesÀ 
ieerleeW keÀes ieevee Deevebo keÀe efJe<e³e neslee nw. jeOee keÀer Jevovee-efJe<e³ekeÀ 
SkeÀ heo osefKeS- 

osKeosKe jeOee-ªhe Deheej. Deheg©<e kesÀ efyeefn Deeefve efceuee Deesue.. 

efKeefle-yeue ueeJeefve-meej. Debieefn Debie Devebie cegjíe³ele, nsjS he[S DeOeerj.

Dev³e keÀefJe³eeW keÀer Yeebefle efJeÐeeheefle kesÀ keÀeJ³e ceW vee³ekeÀ-veeef³ekeÀe Yeso veneR 
nw. FvekeÀe meeefnl³e he´sce kesÀ JeMeerYetle nw.  

efJeÐeeheefle cewefLeueer Deewj mebmke=Àle keÀefJe, mebieerlekeÀej, uesKekeÀ, ojyeejer 
Deewj jepe hegjesefnle Les. Jen efMeJe kesÀ YeÊeÀ Les, uesefkeÀve GvneWves he´sce ieerle 

Deewj YeefÊeÀ Jew<CeJe ieerle Yeer efueKes. 
GvnW `cewefLeue keÀefJe keÀesefkeÀue' 
(cewefLeueer kesÀ keÀefJe keÀes³eue) kesÀ veece mes 
Yeer peevee peelee nw.

efJeÐeeheefle keÀe héYeeJe Deesef[Mee, yebieeue mes nesles ngS hengb®ee. yépe yeesueer ceW 
meyemes héejbefYekeÀ j®evee, efJeÐeeheefle Üeje ueeskeÀefhé³e SkeÀ ke=Àef$ece meeefneql³ekeÀ 
Yee<ee, jeceeveboe je³e, Deesef[Mee kesÀ jepee, iepeheefle héleehe©ê osJe kesÀ ieesoeJejer 
héeble kesÀ jep³eheeue kesÀ ªhe ceW Jee|Cele nw. Jen ®ewlev³e cenehéYeg kesÀ efMe<³e Les. 
GvneWves ®ewlev³e cenehéYeg keÀes Deheveer yépeyeesueer keÀefJeleeDeeW keÀe heeþ efkeÀ³ee, peye 
Jes henueer yeej Gvemes ieesoeJejer veoer kesÀ efkeÀveejs jepecegbojer ceW efceues, jepecebgojer 
1511-12 ceW Deesef[Mee jep³e keÀer oef#eCe héebleer³e jepeOeeveer Leer. Deesef[³ee 
meeefnl³e ceW efJeÐeeheefle keÀer keÀefJeleeDeeW mes héYeeefJele Dev³e GuuesKeveer³e keÀefJe 
®ebheefle je³e Deewj jepee héleehe ceuue osJe (1504-32) Les.

yebieeueer Jew<CeJe pewmes ®ewlev³e Deewj ®eb[eroeme ves Jew<CeJe YepeveeW kesÀ ªhe 
ceW jeOee Deewj ke=À<Ce kesÀ yeejs ceW efJeÐeeheefle kesÀ he´sce ieerleeW keÀes Dehevee³ee. 
ceO³ekeÀeue kesÀ meYeer he´cegKe yebieeueer keÀefJe efJeÐeeheefle mes he´YeeefJele Les. 
veleerpeleve, SkeÀ ke=Àef$ece meeefneql³ekeÀ Yee<ee, efpemes ye´peyeesueer kesÀ ªhe ceW 
peevee peelee nw, meesuenJeeR Meleeyoer ceW efJekeÀefmele keÀer ieF& Leer. ye´peyeesueer 
cetue ªhe mes cewefLeueer nw (pewmee efkeÀ ceO³e³egieerve keÀeue kesÀ oewjeve he´®eefuele 
Lee) uesefkeÀve FmekesÀ ªheeW keÀes yebieeueer keÀer lejn efoKeves kesÀ efueS mebMeesefOele 
efkeÀ³ee ie³ee nw.   

efceefLeuee kesÀ ueesieeW keÀes `osefmeue ye³evee meye peve efceùe' keÀe met$e oskeÀj 
efJeÐeeheefle ves GÊej efyenej ceW ueeskeÀYee<ee kesÀ he´efle peve®eslevee keÀes peerefJele 
keÀjves keÀe njmebYeJe he´³eeme efkeÀ³ee.

efJeÐeeheefle kesÀ mece³e keÀer Yee<ee, he´eke=Àle - osj mes J³eglheVe DeJenÆ, hetJeea 
Yee<eeDeeW pewmes cewefLeueer Deewj Yeespehegjer kesÀ Meg©Deeleer mebmkeÀjCeeW ceW 
heefjJee|lele nesvee Megª nes ie³ee Lee. Fme he´keÀej, Fve Yee<eeDeeW keÀes yeveeves 
hej efJeÐeeheefle kesÀ he´YeeJe keÀes Fìueer ceW oebles Deewj FbiueQ[ ceW ®eemej kesÀ 
meceeve ceevee peelee nw.  

keÀefJe efJeÐeeheefle keÀer mebmke=Àle ceW keÀer ieF& j®eveeSb heg©<e hejer#ee, Yet-
heefj¬eÀcee, efueKeveeJeueer, MewJemeJe&éemeej, MewJemeJe&éemeej he´ceeCeYetle hegjeCe-

cewefLeue keÀesefkeÀue, keÀefJe efJeÐeeheefle

meeefnl³e peiele mes
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mebie´n, iebieeJeekeÌ³eeJeueer, efJeYeeiemeej, oeveJeekeÌ³eeJeueer, ogiee&YeefÊeÀlejbefieCeer, 
ie³eeheleeuekeÀ SJeb Je<e&ke=Àl³e Deeefo SkeÀ Deesj FvekesÀ ienve heeeqC[l³e kesÀ 
meeLe FvekesÀ ³egieêäe SJeb ³egieme=äe mJe©he keÀer mee#eer nQ, lees otmejer lejHeÀ 
keÀere|leuelee SJeb keÀere|leheleekeÀe cenekeÀefJe kesÀ DeJen Yee<ee hej mec³ekeÀ %eeve 
kesÀ met®ekeÀ nesves kesÀ meeLe-meeLe SsefleneefmekeÀ meeefneql³ekeÀ SJeb Yee<ee mecyevOeer 
cenlJe jKevesJeeueer DeeOegefvekeÀ Yeejleer³e Dee³e& Yee<ee keÀe Deveghece ie´vLe nQ. 
efJeÐeeheefle keÀe SkeÀ heo osefKe³es -

pe³e pe³e YewjJe Demegj-Ye³eeGefve, hemegheefle-Yeeefceefve cee³ee.  
menpe megceefle yej efoDens ieesmeeGefve Devegieefle ieefle legDe hee³ee

yeemej-jwefve meyeemeve meesefYele ®ejve, ®ebêceefve ®etæ[e.  
keÀleDeeskeÀ owl³e ceeefj cegBn cesueue, keÀleve Gefieefue keÀ© ketÀæ[e  
meecej yejve, ve³eve Devegjbefpele, peueo-peesie HegÀue keÀeskeÀe.  

keÀì-keÀì efyekeÀì Deesþ-hegì heeBæ[efj efueOegj-HesÀve Gþ HeÀeskeÀe  
Ieve-Ieve-Ieveve OegOegj keÀle yeepeS, nve-nve keÀj legDe keÀelee.  

efJeÐeeheefle keÀefJe legDe heo mesJekeÀ, heg$e efyeme© peefve ceelee  

DeLee&led -

je#emeeW keÀes DeelebefkeÀle keÀjves Jeeueer YewjJeer efMeJeeveer legcnejer pe³e nes! 
legcnejs ®ejCe³egieue ner Fme oeme kesÀ efueS SkeÀcee$e meneje nQ... osJeer, 
ceQ legcemes `menpe megyegef×' keÀe ner Jejoeve kesÀ ªhe ceW ³ee®evee keÀj jne 
ntB. efove-jele legcnejs ®ejCe MeJe-Deemeve hej MeesefYele nQ. legcneje meerceble 
®ebêceefCe mes Deuebke=Àle nw. efkeÀleves ner oeveJeeW keÀes ceejkeÀj legceves Deheves cegBn 
kesÀ Deboj [eue efue³ee, efkeÀleves ner oeveJeeW keÀes legce n]pece keÀj ieF& nes... 
Gieue efoS peeves hej efkeÀleves ner oeveJe meerþer (efveëmeÊJe) yevekeÀj Oetue ceW 
efceue ieS nQ. legcnejer metjle meeBJeueer nw. DeeBKeW ueeue-ueeue nQ. ueielee nw, 
yeeoueeW ceW ueeue-ueeue keÀceue efKeues nQ. hebKegefæ[³eeW pewmes neWþ nQ legcnejs, 
efpevemes keÀì-keÀì keÀer efJekeÀì DeeJee]pe efvekeÀue jner nw. ]Ketveer jbie kesÀ Peeie 
yegueyegues hewoe keÀj jns nQ. cesKeuee (keÀjOeveer) kesÀ IegBIe©DeeW mes Peve-Peve-
Peveve Ieve-Ieve-Ieveve keÀer ceerþer DeeJee]pe efvekeÀue jner nw. legcnejer ke=ÀheeCe 
he´nej keÀjves kesÀ efueS ncesMee lew³eej jnleer nw. legcnejs ®ejCeeW keÀe mesJekeÀ 
efJeÐeeheefle keÀefJe keÀnlee nw efkeÀ ns ceeB DeHeves Fme Heg$e keÀes keÀYeer ve Yetuees -  

efceefLeuee kesÀ ueesieeW ceW ³en yeele Deepe Yeer J³eehle nw efkeÀ peye cenekeÀefJe 
efJeÐeeheefle keÀeHeÀer Gce´ kesÀ neskeÀj ©iCe nes ieS lees Deheves heg$eeW Deewj 
heefjpeveeW keÀes yegueekeÀj ³en DeeosMe efo³ee- 

`Deye ceQ Fme Mejerj keÀe l³eeie keÀjvee ®eenlee ntB. cesjer F®íe nw efkeÀ ceQ 
iebiee kesÀ efkeÀveejs iebieepeue keÀes mheMe& keÀjlee ngDee Deheves oerIe& peerJeve keÀer 
Deeqvlece meebme uetb. Dele: Deehe ueesie cegPes iebieeueeYe keÀjeves keÀer lew³eejer 
ceW ueie peeSb. keÀnefj³ee keÀes yegueekeÀj Gme hej yewþekeÀj Deepe ner nceW 
efmeceefj³ee Ieeì (iebieeleì) ues ®eueW.'

heefjJeej kesÀ ueesieeW ves cenekeÀefJe keÀer Dee%ee keÀe heeueve keÀjles ngS ®eej 
keÀnefj³eeW keÀes yegueekeÀj cenekeÀefJe kesÀ peerCe& Mejerj keÀes heeuekeÀer ceW megueekeÀj 
efmeceefj³ee Ieeì iebieeueeYe keÀjeves kesÀ efueS ®eue heæ[s - Deeies-Deeies keÀnefj³ee 

heeuekeÀer ueskeÀj Deewj heerís-heerís GvekesÀ meies-mecyevOeer. jele-Yej ®eueles-
®eueles peye met³eexo³e ngDee lees efJeÐeeheefle ves hetíe: ``YeeF&, cegPes ³en lees 
yeleeDeeW efkeÀ iebiee Deewj efkeÀleveer otj nw?''

``þekegÀjpeer, keÀjerye heewves oes keÀesme.'' keÀnefj³eeW ves peJeeye efo³ee. Fme hej 
DeelceefJeéeeme mes Yejs cenekeÀefJe SkeÀeSkeÀ yeesue Gþs:, ``cesjer heeuekeÀer keÀes ³eneR 
jeskeÀ oes. iebiee ³eneR DeeSieer.'' ``þekegÀjpeer, Ssmee mebYeJe veneR nw. iebiee ³eneB 
mes heewves oes keÀesme keÀer otjer hej yen jner nw. Jen Yeuee ³eneB kewÀmes DeeSieer? 
Deehe Leesæ[e Oew³e& jKeW. SkeÀ Iebìs kesÀ Devoj nce ueesie efmeceefj³ee Ieeì hengB®e 
peeSbies.'' ``veneR-veneR, heeuekeÀer jeskesÀ'' cenekeÀefJe keÀnves ueies, ``nceW Deewj 
Deeies peeves keÀer pe©jle veneR. iebiee ³eneR DeeSieer. Deiej SkeÀ yesìe peerJeve kesÀ 
Deeqvlece #eCe ceW Deheveer ceeB kesÀ oMe&ve kesÀ efueS peerCe& Mejerj keÀes ueskeÀj Fleveer 
otj mes Dee jne nw lees keÌ³ee iebiee ceeB heewves oes keÀesme Yeer Deheves yesìs mes efceueves 
veneR Dee mekeÀleer? iebiee DeeSieer Deewj pe©j DeeSieer.''

Flevee keÀnkeÀj cenekeÀefJe O³eevecegêe ceW yewþ ieS. hevên-yeerme efceveì kesÀ 
Devoj iebiee Deheveer GHeÀveleer Oeeje kesÀ he´Jeen kesÀ meeLe JeneB hengB®e ieF&. 
meYeer ueesie Dee½e³e& ceW Les. cenekeÀefJe ves iebiee keÀes oesveeW neLe peesæ[keÀj 
he´Ceece efkeÀ³ee.

FmekesÀ HeM®eeled GvneWves iebiee mlegefle keÀer. Fme iebiee mlegefle keÀe DeLe& kegÀí 
Fme he´keÀej mheä efkeÀ³ee pee mekeÀlee nw:- `ns ceeB heeflele heeJeefve iebies, legcnejs 
leì hej yewþkeÀj ceQves mebmeej keÀe DehetJe& megKe he´ehle efkeÀ³ee. legcneje meeceerh³e 
íesæ[les ngS Deye DeeBKeeW mes DeeBmet yen jns nQ. efvece&ue lejbieeWJeeueer hetp³eceleer 
iebies! ceQ keÀj peesæ[ keÀj legcnejer efJeveleer keÀjlee ntB efkeÀ hegve: legcnejs oMe&ve 
neW. cesjs SkeÀ DehejeOe keÀes peevekeÀj Yeer #ecee keÀj osvee efkeÀ ns ceeB! ceQves 
legcnW Deheves hewjeW mes mheMe& keÀj efo³ee. Deye pehe-lehe, ³eesie-O³eeve keÀer keÌ³ee 
DeeJeM³ekeÀlee? SkeÀ ner mveeve ceW cesje pevce ke=ÀleeLe& nes ie³ee. efJeÐeeheefle 
legcemes (yeej-yeej) efveJesove keÀjles nQ efkeÀ ce=l³eg kesÀ mece³e cegPes cele Yetuevee.' 

Fme lejn mes iebiee kesÀ he´efle cenekeÀefJe ves Deheveer Deìtì Þe×e efoKeeF& Deewj 
FmekesÀ yeeo ner GvneWves peerJeve keÀer Deeqvlece meebme F®íevegmeej iebiee kesÀ 
efkeÀveejs ueer. cenekeÀefJe iebiee ueeYe keÀjvee ®eenles Les, uesefkeÀve Gce´ keÀer 
DeefOekeÀlee kesÀ keÀejCe iebiee lekeÀ hengb®eves ceW uee®eej Les. GvneWves DeeÔJeeve 
efkeÀ³ee lees iebiee he´keÀì ngF¥ Deewj Jen GmeceW mecee ieS. Jen efleefLe Leer, 
keÀee|lekeÀ OeJeue $e³eesoMeer. Fme efleefLe keÀes osMeYej ceW yemes cewefLeue nj meeue 
efJeÐeeheefle mce=efle heJe& ceveeles nQ.  

keÀeueevlej ceW efJeÐeeheefle kesÀ JebMepe efkeÀmeer keÀejCeJeMe efyemHeÀer keÀes l³eeiekeÀj 
meoe kesÀ efueS meewjeþ ieeBJe (ceOegyeveer efpeues ceW eqmLele meceeieeíer kesÀ efueS 
he´efme× ieeBJe) DeekeÀj yeme ieS. Deepe cenekeÀefJe kesÀ meYeer JebMepe Fmeer ieeBJe 
ceW efveJeeme keÀjles nQ. 

meceerj ®evê Pee 
#es.keÀe, Yeesheeue (oef#eCe)
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Introduction: Operating risk is one of the most important 
risks that financial institutions face. It is defined as the risk 

of loss resulting from inadequate or failed internal processes, 
people and systems, or external events. Our Bank is one of the 
largest public sector bank in India and like any other bank, it 
faces a number of operating risks. It is imperative to handle 
operating risks in order to protect its assets and reputation.

While undergoing daily activities, branches are not complying 
with standard norms which losses generat operating risk 
and are converted into to the Bank. Below are a few pointers, 
which if adhered to, operation risk the can be mitigated. Let 
us understand this mechanism in the following manner. 

1. The first step in handling operating risks is to identify 
them in time, and their address, mitigate & company.

i. Security Aspect: 

 Has an emergency alarm system been installed at the 
Branch? 

 Is it working satisfactorily? 
 Are the gun licenses valid and all retainers' names 

entered? 
 Are all the important keys (such as those of strong 

Room, FBR safe for keeping security forms etc.) handled 
by authorized officials and a register maintained?

 Are the Routers, network cables etc. properly covered 
and locked in switch boxes?

 Are the ATM power and network cables properly 
concealed? Is power switch of ATM machine inside?

 Is the ATM machine properly grouted?
 Is CCTV & camera functional? are periodical backups 

available?

ii. Handling of Cash, Gold Ornaments, etc.: 

 Is the Cash Department enclosure security system 
bolted from within at all times? 

 Have effective arrangements been made to prevent the 
entry of strangers/intruders in the cash Department 
at all times?

 Are the cashiers seated in enclosures which can be 
locked from inside? Have they been provided with 
locks for their drawers containing cash? 

 Do they invariably check their enclosures when they 
are at their desks and lock the drawers containing 
cash and cabins when they leave their seats? 

 Does the Head Cashier and the Joint Custodian closely 
supervise the counting or packing of currency notes 
within the strong room?

 Are proper arrangements being made for segregation 
and safe keeping of safe deposit articles/gold 
ornaments pledged to the Bank?

 Whether surprise check of cash, gold is made? Whether 
there is significant amount of coins held in the branch? 

 Whether Gold is kept in gold pouches & sealed properly 
and numbers recorded in Finacle? After every use the 
different pocket or pouch to be used?

 Have mutilated/cut notes been verified by the 
Branch Manager periodically? Whether guidelines 
are followed for accepting certain types of cut notes/
slightly mutilated/soiled notes. 

 Whether figures of cash receipts and cash payments 
are checked daily with reports generated by computer 
system?

 Are the counterfoils in respect of cash issued only after 
they are countersigned by Head Cashier and entered 
in Finacle?

 Are all the late receipts and payments of cash, 
authorized by Branch Manager and shown separately 
in Cash Balance Book?

iii. Customer Accounts:

 Are the New Accounts which are not more than 6 months 
old monitored?

 Are letters of thanks being sent to account holders the 
very next day when new accounts are opened? Whether 
accounts have been frozen in case of return of letter of 
thanks?

 Do the staff members exercise caution while handling 
transactions for large amounts which are not 
commensurate with earlier transactions in old accounts?

 Are photographs of illiterate depositors held on record 
and scanned in the system?

 Do the passing officials satisfy themselves about the 
signatures on instruments before these are passed in the 
system?

 Are all accounts periodically scrutinized to avoid 
becoming inactive/ dormant?

 Is close monitoring of cash withdrawals for large amounts 
made? Presentation of third-party cheques, drafts etc., 
followed by cash withdrawals to be thoroughly checked/
probed.

 Are signatures of dormant/ inoperative accounts being 
available in the system while making them active and on 
cheques/withdrawal slips being compared with at the 
time of first drawing?

Management of Operation Risk
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 Are notional transactions happening after changing the 
status of accounts from dormant to active?

 Are AOF, Signature cards, other documents kept under 
proper custody as per laid down procedure & only 
authorized person given authority to handle these 
documents?  These must be kept in FBR safe/strong room.

 Is the complete address along with Pin code available 
in Finacle? Invalid Pin code the pin code can be an 
operational risk as articles will not be delivered at the 
right place. 

 Is proper care taken to verify the identity and signature of 
depositor for issue a duplicate Passbook?

 Are 'KYC' guidelines issued by the bank followed for 
opening of new accounts?

 In case of deposit accounts not operated for 10 years, 
there can be a loss if these accounts are transferred in 
DEAF Accounts.

 Are customers staff being aware of recent simplification 
process of ReKYC?  Pending ReKYC is fraught with risk.

 Keeping CKYC pending bears risk.
 Availability of mobile number and email address in the 

account will mitigate the risk and open the channel for 
communication.

 Has income range/ turnover properly entered in the 
account? Are transaction within the income range or 
turnover?

iv. General:

 Has the Branch been provided with an ultraviolet detector 
lamp (path finder)? and used regularly? Is it in working 
condition?

 What action has being taken with regard to circulars 
issued from time to time cautioning branch staff to be 
on guard to prevent occurrence of frauds/irregularities 
attempted at other branches?

 Are these being discussed at periodical meetings with the 
branch staff?

 Are the arrangements for systematic and safe keep of 
records/vouchers satisfactory?

 Are old records sent to record keeping agency 
(enforcement agencies) at regular intervals? and 
maintained both in physical and digital mode and can be 
easily accessed at the time of need. List of records can be 
seen in the My Diary Portal also.

 Is there proper control over the custody of security 
forms? Are all security items maintained in inventory 
management system in Finacle?

 Is utilization of security forms (like DD, Deposit Receipts) 
verified? Are blank security forms allowed to remain in 
the dual custody of authorized persons? 

 Are undelivered cheque books kept under lock & key? Is a 
follow up made for delivery?

 Are unused security items destroyed or not?
 Whether mandatory & exceptional reports are generated 

and duly vouched by the BH & DBH.
 Is scrutiny of daily vouchers done by Branch Manager/ 

Officer-in Charge on regular basis and entered in voucher 
register?

 Whether Bank's special crossing stamp is branded 
immediately on receipt of all the instruments received for 
clearing/collection?

 Whether cheques of ₹50000.00 & above duly scanned in 
the ultraviolet machine?

 Whether every complaint is attended immediately and 
closed after reference to the Controlling Authority?  Any 
delay may cause complaint to ombudsman and advisory/ 
award can occurred.

 Whether impersonal accounts like Sundry/ Suspense/ 
POB are reconciled daily? Please note that outstanding 
entry older than 6 months invites 100% provision and it 
impact the profitability of the Bank. 

 Cash-in-Hand and balances with other bank should be 
hold minimum, the surpluses being remitted to near-by 
chest branches/ authorized designated branch for credit 
to Principal Account with RBI. The cash retention limit 
should be adhered to, it will not only mitigate risk; but 
also increase the profitability of the branch.

 Whether customers drawing cheques of ₹2.00 lakhs and 
above in CTS clearing are using Positive Pay System of the 
Bank.

 What are the manual processes in the branch? More 
manual process, more risk.

 Whwther reconciliation happening daily? Are pointing 
entries of office accounts maintained? Are there any 
adverse nature of entries in office account like sundry 
accounts in debit and suspense account in credit?

 Is OTMS, EFRMS alerts responded within TAT? Any delay 
is prone to high risk. 

v. Staff

 Whether Rotation of duties is carried out as per guidelines?
 Whether regular scrutiny is made the staff accounts?
 Whether lifestyle of the staff is within their means?
 How is the behavior of frontline staff to the customers? 

What is their knowledge/ awareness level? What is level 
of soft skills?

 What is the commitment level of staff to TAT?

vi. Advances:

 Whether advances are not granted beyond discretionary 
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powers of Branch Managers.
 Whether discretionary powers exercised are reported 

to Controlling Authority through Control Returns within 
prescribed time.

 Compliance certificates to be submitted before releasing 
sanctioned limits.

 The drawings in the loans/advance’s accounts should be 
permitted strictly within the drawing power which must 
be duly authenticated by the Branch Manager authorized 
officer. Excess drawings should be permitted with proper 
permission of Controlling Authority and should be 
recorded.

 The stocks/articles pledged/hypothecated/charged to 
the bank must be inspected periodically.

 All loan accounts must be reviewed well before (at least 
two months) expiry of the limits. Any unhealthy feature 
noticed should be brought to the notice of the Controlling 
Authority.

 Sanctions within discretion are not made to grant any 
loan to self or near relatives of branch manager.

 Branch Manager should extend credit facilities based on 
proper appraisal of financial statements etc.

 Caution should exercised against attempts by borrowers 
floating various companies in order to facilitate sanction 
of larger limit ostensibly within the discretionary powers 
of the sanctioning authority obviating the need to put up 
the proposal to higher authorities for sanction.

2. Managing Operation Risks: Once operating risks have 
been identified, the branch must develop and implement 
strategies to manage them. The key strategies that can be 
used to manage its operating risks are:

i. Implementing Robust Internal Controls: Branch/Offices 
can mitigate operating risks by implementing robust 
internal controls which include compliance of policies 
and procedures. The branch should also have clear lines 
of responsibility and accountability for each function 
to ensure that everyone knows their role in mitigating 
operating risks.

ii. Training Employees: Another key strategy for managing 
operating risks is to train the employees.  Branch/ ROs can 
ensure that its employees are well-trained in all aspects of 
the bank's operations.

iii. Strict compliance of Regular Audits: Bank has a system 
in place to manage operating risks by conducting regular 
audits covering all areas of the bank's operations. The 
audit identifies the areas of weakness and provides 
recommendations for improvement, which should be 
complied & implemented in true spirit.

iv. Strengthening of Digital Platform: Migrating the 

customers to digital platform can rule out risk on certain 
critical are as of any bank's operations. It will not only 
reduce the cost of operations but entice the customers to 
adopt more products. Our Bank is managing the operating 
risks by investing in robust IT systems that are designed 
to identify and mitigate potential risks. Branches should 
monitor their digital transaction report made available in 
the My Diary portal and sent by MIS department. Branches 
are advised to promote use of digital channels, to mitigate 
the risk.

a) Mobile Banking (Vyom)

b) WhatsApp Banking (Uvconn)

c) Internet Banking

d) SMS Banking

e) IVR Facility 

f) Use of ATM/CDM Machines

g) Debit Card

h) Credit Card

i) Online Opening of Saving Bank Account

j) Digital Document Execution

k) Doorstep Banking

l) Straight Through Loan Processing Applications

v. Continuous use of My Diary Portal: Using My Diary portal 
exhaustively and focusing particularly on Alerts and 
Default accounts can mitigate the operation risk of the 
branch significantly. The portal vehemently focuses on 
compliances and caution on emerging risk.

vi. Developing a Crisis Management Plan: In addition to 
the strategies above, the branch should also develop a 
crisis management plan. This plan should outline how 
the branch will respond to any potential crisis, such as a 
major security breach or natural disaster. The plan should 
include procedures for communication, disaster recovery, 
and business continuity.

Conclusion : A branch can manage operating risks by 
identifying and implementing robust internal controls, 
training employees, complying with regular audits, 
implementing IT systems, and developing a crisis management 
plan. By taking these steps, the branch can protect its assets, 
reputation, security and continuity to risk free services.

Subhash Sharma
Operations, C.O., Mumbai
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Automated Teller Machines (ATMs) and debit cards have 
revolutionized the way people access and manage their 

financial resources. These technologies have made it possible 
for people to transact, withdraw cash, and check their account 
balances without the need to visit a bank. As a result, ATMs 
and debit cards have become an integral part of the financial 
landscape.

EVOLUTION & DEVELOPMENT : The evolution of ATM and 
debit card technology has been rapid and significant. The first 
ATM was introduced in the 1960s, and since then, technology 
has undergone numerous upgrades and innovations. Today, 
most ATMs are connected to the internet and offer a wide 
range of services beyond just cash withdrawals, such as 
the ability to deposit cheques, pay bills and transfer funds 
between accounts. Debit cards, which were introduced in the 
1970s, have also become more sophisticated.

One potential development is the increasing use of mobile 
banking and digital payments, which may lead to a decrease 
in the use of traditional ATMs and debit cards. However, it is 
also possible that the use of these technologies will continue 
to grow alongside the adoption of mobile banking and digital 
payments. Recycler machines, which are used to deposit and 
dispense cash, may also become more widespread as they 
can improve the efficiency of financial transactions.

Significant growth has been observed in terms of increased 
on-site ATMs. There has also been a steady growth in offsite 
ATMs due to increase in contracts offered to MSPs with an 
aim to garner higher penetration in the market and improve 
retail banking for the customers. Remarkable growth has 
been observed in White Label ATMs.

Access to cash for many in India was essential during various 
lockdowns imposed by the Government in Covid time. The 
ATM machines in India played a critical role in ensuring that 
consumers had access to cash and wider banking services 
while branches had reduced hours of work and customers 
wanted to avoid face-to-face or in branch interactions 
completely.

The future of ATM and debit card technology is likely to evolve. 
One possibility is the integration of biometric authentication 
methods, such as facial recognition or fingerprint scanning, 
which could make it even more difficult for unauthorized 
users to access financial accounts. Additionally, the increasd 
use of mobile banking apps and other digital payment systems 

may lead to a decline in the use of physical debit cards.

The introduction of cash recycler machines represents 
another significant development in the way that people 
access and manage their financial resources. These machines, 
which are designed to accept deposits of cash and dispense 
the same denominations of cash, have several advantages 
over traditional cash registers or ATMs. For example, they 
can accurately count and sort cash, reducing the risk of errors 
or theft. 

Despite these advantages, the future of cash recycler machines 
is somewhat uncertain. While they are likely to continue to 
be used in certain settings, such as casinos or large retailers, 
it is unclear whether they will gain widespread adoption 
in other sectors. One potential obstacle is the high upfront 
cost of purchasing and installing these machines, which may 
deter smaller businesses from adopting them. Additionally, 
the increasing use of digital payment methods may lead to a 
decline in the overall demand for cash, which could ultimately 
reduce the need for cash recycler machines.

FUTURE TRENDS : The ATM Managed Services Market in 
India is expected to grow owing to the higher deployment 
of ATM machines, especially Cash Recycling Machines. 
Increasing number of bank branches and the dependency 
on managed Service Providers would fuel the future growth 
of ATM managed services in India. The diversified service 
offerings provided by certain MSPs will also help in raising 
revenues in the near future.

The ATM Managed Services revenue in India is expected to 
grow over the next few years, with the increasing demand 
for managed services by the banks in rural and semi-urban 
areas.

In conclusion, the future of ATM debit cards and cash recycler 
machines are likely to involve a mix of continuity and change. 
While these technologies have already undergone significant 
evolution and are likely to continue to evolve in the future, 
it is difficult to predict exactly how they will change or what 
new technologies will emerge.

Neha Gaur
ULA, Digital Transformation 

Powai, Mumbai

future of ATM,  
Debit Cards and  
Cash Recycler Machines
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`veeiejnesue DeYe³eejC³e' keÀes henues 
jepeerJe ieebOeer jeä^er³e GÐeeve kesÀ ªhe 
ceW peevee peelee Lee, efpemekeÀe veece 
`veeiejenesue' veoer kesÀ veece hej jKee ie³ee 

Lee, efpemekeÀe keÀVeæ[ Yee<ee ceW MeeeqyokeÀ DeLe& nw `mehe& veoer' (veeieje 
= mehe&; nesues = veoer). veeiejnesue DeYe³eejC³e, ye´ïeefiejer Jev³epeerJe 
DeYe³eejC³e Üeje heeq½eceer IeeìeW kesÀ Dev³e #es$eeW Deewj yeeboerhegj ìeFiej 
efjpeJe& Üeje hetJeea IeeìeW kesÀ #es$eeW ceW yeeIeeW Deewj neefLe³eeW kesÀ efueS SkeÀ 
cenlJehetCe& mebheke&À DeeJeeme yeveelee nw. 
veeiejnesue cewmetj SJeb keÀes[eieg kesÀ 847.981 Jeie& efkeÀceer #es$eHeÀue ceW 
HewÀuee ngDee nw. veeiejnesue keÀvee&ìkeÀ ceW SkeÀ cenlJehetCe& ìeFiej efjpeJe& 
nw pees he´espeskeÌì ìeFiej Deewj he´espeskeÌì SefueHeWÀì kesÀ Debleie&le mebj#eCe keÀe 
SkeÀ he´cegKe keWÀê nw. mebjef#ele #es$e DeveskeÀ ceebmeenejer Deewj MeekeÀenejer 
peerJeeW pewmes : yeeIe, leWogDee, SefMe³eeF& pebieueer kegÀÊes, Deeuemeer Yeeuet, 
SefMe³eeF& neLeer, ieewj, ®eerleue, cegbìpeskeÀ (SkeÀ he´keÀej keÀe efnjCe), ®eej 
meeRieeW Jeeuee ce=ie, pebieueer megDej, ceeGme efnjCe Deeefo keÀe YejCe-hees<eCe 
keÀjlee nw. veeiejnesue, oef#eCe ceW Jee³evee[ Jev³epeerJe DeYe³eejC³e (kesÀjue) 
SJeb oef#eCe hetJe& ceW yeeboerhegj ìeFiej efjpeJe& mes meìe ngDee nw. heeke&À ceW 
keÀeHeÀer mebK³ee ceW OeejeSB leLee íesìer-íesìer veefo³eeB nQ. `keÀeefyeveer' Deewj 
`leejkeÀe' peueeMe³e ¬eÀceMeë heeke&À kesÀ GÊej leLee oef#eCe-hetJeea Yeeie ceW 
eqmLele SkeÀ efJeMeeue peue efvekeÀe³e nw. osMe ceW keÀe@yexì Deewj keÀepeerjbiee 
yeeIe DeYe³eejC³eeW kesÀ yeeo ¬eÀceMeë G®®e IevelJe Jeeues yeeIeeW keÀer Deeyeeoer 

kesÀ keÀejCe veeiejnesue keÀes GveceW mes SkeÀ ceevee peelee nw. FmeceW keÀF& 
efJemce³ekeÀejer heefj¢M³e SJeb DeÓgle peueOeejeSB Meeefceue nQ pees SkeÀ meeBhe 
keÀer lejn cegæ[leer nQ, Jev³epeerJe Glmeener (he´sefce³eeW) SJeb DeeieblegkeÀeW keÀes 
Deheveer he´eke=ÀeflekeÀ megbojlee mes ®eefkeÀle keÀjleer nQ. veeiejnesue DeYe³eejC³e 
Deheveer DeÓgle efkeÀmce kesÀ heef#e³eeW mes he#eer-he´sefce³eeW kesÀ efueS Yeer SkeÀ 
DeJemej he´oeve keÀjlee nw efpemekesÀ keÀejCe efve³eefcele ªhe mes Glmeener 
ueesieeW kesÀ meeLe Fme peien hej Deeles nQ.

peer Deej nefjhe´meeo 
y³ee[jnuueer-ceeieefæ[ jesæ[ MeeKee,

#es.keÀe. yeWieuet© (GÊej) 

veeiejnesue 
DeYe³eejC³e
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`veeiejnesue DeYe³eejC³e' keÀes henues 
jepeerJe ieebOeer jeä^er³e GÐeeve kesÀ ªhe 
ceW peevee peelee Lee, efpemekeÀe veece 
`veeiejenesue' veoer kesÀ veece hej jKee ie³ee 

Lee, efpemekeÀe keÀVeæ[ Yee<ee ceW MeeeqyokeÀ DeLe& nw `mehe& veoer' (veeieje 
= mehe&; nesues = veoer). veeiejnesue DeYe³eejC³e, ye´ïeefiejer Jev³epeerJe 
DeYe³eejC³e Üeje heeq½eceer IeeìeW kesÀ Dev³e #es$eeW Deewj yeeboerhegj ìeFiej 
efjpeJe& Üeje hetJeea IeeìeW kesÀ #es$eeW ceW yeeIeeW Deewj neefLe³eeW kesÀ efueS SkeÀ 
cenlJehetCe& mebheke&À DeeJeeme yeveelee nw. 
veeiejnesue cewmetj SJeb keÀes[eieg kesÀ 847.981 Jeie& efkeÀceer #es$eHeÀue ceW 
HewÀuee ngDee nw. veeiejnesue keÀvee&ìkeÀ ceW SkeÀ cenlJehetCe& ìeFiej efjpeJe& 
nw pees he´espeskeÌì ìeFiej Deewj he´espeskeÌì SefueHeWÀì kesÀ Debleie&le mebj#eCe keÀe 
SkeÀ he´cegKe keWÀê nw. mebjef#ele #es$e DeveskeÀ ceebmeenejer Deewj MeekeÀenejer 
peerJeeW pewmes : yeeIe, leWogDee, SefMe³eeF& pebieueer kegÀÊes, Deeuemeer Yeeuet, 
SefMe³eeF& neLeer, ieewj, ®eerleue, cegbìpeskeÀ (SkeÀ he´keÀej keÀe efnjCe), ®eej 
meeRieeW Jeeuee ce=ie, pebieueer megDej, ceeGme efnjCe Deeefo keÀe YejCe-hees<eCe 
keÀjlee nw. veeiejnesue, oef#eCe ceW Jee³evee[ Jev³epeerJe DeYe³eejC³e (kesÀjue) 
SJeb oef#eCe hetJe& ceW yeeboerhegj ìeFiej efjpeJe& mes meìe ngDee nw. heeke&À ceW 
keÀeHeÀer mebK³ee ceW OeejeSB leLee íesìer-íesìer veefo³eeB nQ. `keÀeefyeveer' Deewj 
`leejkeÀe' peueeMe³e ¬eÀceMeë heeke&À kesÀ GÊej leLee oef#eCe-hetJeea Yeeie ceW 
eqmLele SkeÀ efJeMeeue peue efvekeÀe³e nw. osMe ceW keÀe@yexì Deewj keÀepeerjbiee 
yeeIe DeYe³eejC³eeW kesÀ yeeo ¬eÀceMeë G®®e IevelJe Jeeues yeeIeeW keÀer Deeyeeoer 

kesÀ keÀejCe veeiejnesue keÀes GveceW mes SkeÀ ceevee peelee nw. FmeceW keÀF& 
efJemce³ekeÀejer heefj¢M³e SJeb DeÓgle peueOeejeSB Meeefceue nQ pees SkeÀ meeBhe 
keÀer lejn cegæ[leer nQ, Jev³epeerJe Glmeener (he´sefce³eeW) SJeb DeeieblegkeÀeW keÀes 
Deheveer he´eke=ÀeflekeÀ megbojlee mes ®eefkeÀle keÀjleer nQ. veeiejnesue DeYe³eejC³e 
Deheveer DeÓgle efkeÀmce kesÀ heef#e³eeW mes he#eer-he´sefce³eeW kesÀ efueS Yeer SkeÀ 
DeJemej he´oeve keÀjlee nw efpemekesÀ keÀejCe efve³eefcele ªhe mes Glmeener 
ueesieeW kesÀ meeLe Fme peien hej Deeles nQ.

peer Deej nefjhe´meeo 
y³ee[jnuueer-ceeieefæ[ jesæ[ MeeKee,

#es.keÀe. yeWieuet© (GÊej) 

veeiejnesue 
DeYe³eejC³e
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ìskeÌveesuee@peer ves JeemleJe ceW MeeKeeDeeW kesÀ DeeqmlelJe hej SkeÀ meJeeefue³ee 
efveMeeve Keæ[e keÀj efo³ee nw. keÀesj yeQeEkeÀie he´Ceeueer (CBS) yeQeEkeÀie 

ceW ¬eÀebefle ueskeÀj DeeF& nw. yeQeEkeÀie GÐeesie veF&-veF& lekeÀveerkeÀeW pewmes 
Deee|ìHeÀerefMe³eue FbìsefuepeWme, efyeie [sìe, yeQeEkeÀie Dee@]HeÀ eELeime, yuee@keÀ 
®esve keÀes Deheveeves kesÀ efueS lew³eej ner veneR GlmegkeÀ Yeer nw Deewj FmeerefueS 
meJeeue nw efkeÀ yeQkeÀ MeeKeeDeeW keÀe YeefJe<³e ceW keÌ³ee nesves Jeeuee nw. osMe 
kesÀ Devoj yeQeEkeÀie ceW oes GoenjCeeW keÀes ueW lees helee ®euesiee efkeÀ Mee³eo 
YeefJe<³e ceW yeQkeÀ MeeKeeDeeW keÀe keÀesF& DeeqmlelJe ner veneR jn pee³esiee. henuee  
GoenjCe nw ietieue hes (Google Pay) SJeb otmeje GoenjCe nw HesìerSce 
(PayTM). oesveeW ner efJeÊeer³e mebmLeeDeeW keÀer keÀesF& Yeer MeeKee veneR nw 
uesefkeÀve efHeÀj Yeer yeQeEkeÀie uesveosve ceW meyemes p³eeoe mebK³eeDees keÀe efjkeÀe@[& 
yeveeles nQ. 2017 ceW heerkeÀ kesÀ yeeo mes Yeejle keÀe PSB MeeKee vesìJeke&À 
4% efmekegÀæ[ ie³ee nw.  

efheíues oMekeÀeW ceW ngF& MeeKeeDeeW kesÀ meceskeÀve Deewj meceeheve kesÀ efJehejerle, 
Deeves Jeeues yeoueeJe iéenkeÀeW keÀer F®íe mes DeefOekeÀ meb®eeefuele ngS nQ. 
SkeÀ meJex#eCe ceW hee³ee ie³ee efkeÀ meb³egÊeÀ jep³e ceW, 88 heéfleMele Je³emkeÀeW 
ves keÀne efkeÀ GvnW ueielee nw efkeÀ GvnW DeYeer Yeer SkeÀ YeeweflekeÀ MeeKee keÀer 
DeeJeM³ekeÀlee nw. ®eefueS peeveles nw YeefJe<³e keÀer yeQeEkeÀie MeeKeeDees kesÀ yeejs ceW.

• ]keÀevetveer ªhe mes pe©jer keÀe³e& kesÀ efve<heeove ceW ë yebOekeÀ DeeJesove 
Deewj veJeerveerkeÀjCe pewmeer mesJeeDeeW kesÀ efueS peneB hej GheeqmLeefle DeefveJee³e& 
nw JeneB hej ueesie ]keÀevetveer ªhe mes pe©jer keÀe³eex kesÀ efve<heeove kesÀ efueS 
MeeKeeDeeW ceW DeeSbies. pewmes efkeÀmeer hes®eeroe ceeceues ceW meueen osvee ³ee 
efkeÀmeer keÀefþve mecem³ee keÀe nue efvekeÀeueves ceW ceoo keÀjvee. [sìe kesÀ 
DeeOeej hej iéenkeÀ kesÀ J³eefÊeÀiele DevegYeJeeW keÀes yesnlej yeveevee.

•	 Deee|LekeÀ meueenkeÀej kesÀ ªhe ceW : MeeKee kesÀ keÀce&®eeefj³eeW keÀe 
YeefJe<³e ceW cegK³e keÀece ie´enkeÀeW keÀes J³eefÊeÀiele leewj hej mene³elee he´oeve 
keÀjvee Deewj GvekesÀ heesì&]HeÀesefue³ees keÀe he´yebOeve keÀjvee nesiee. Deepe 
Yeer Yeejleer³e meceepe kesÀ ueesie efJeÊeer³e efveCe&³e uesves ceW Deheves DeehekeÀes 
yengle heerís heeles nQ, GvnW mener peevekeÀeefj³eeW keÀe DeYeeJe nw. yeQkeÀ 
keÀer  MeeKeeSb JeemleJe ceW Fme mLeeve keÀes Yej mekeÀleer nQ. SkeÀ Deee|LekeÀ 
meueenkeÀej kesÀ ªhe ceW yeQkeÀ keÀer MeeKeeDeeW keÀe YeefJe<³e yengle GppJeue 
ve]pej Deelee nw. yeQkeÀ Deheves meYeer mLeeveeW keÀes efce$eJele yeveeves keÀer 
keÀesefMeMe keÀj jns nQ - ie´enkeÀ MeeKee ceW SkeÀ ef[efpeìue, J³eefÊeÀiele 
DevegYeJe keÀer ceebie keÀjlee nw. veS ³egie ceW, Deye efJeMes<e%e yeQkeÀeW keÀe 
®eueve yeæ{lee pee jne nw, pewmes efkeÀ íesìer ye®ele keÀe yeQkeÀ, ceeF¬eÀes 
HeÀeFveWme mebmLeeSb, hesceWì yeQkeÀ Deeefo. 

• heesì&]HeÀesefue³ees cewvespej keÀer mesJeeDeeW kesÀ efueS : heesì&HeÀesefue³ees he´yebOeve 
mesJee ueieeleej he´efleueeYe osves kesÀ GÎsM³e mes DeehekesÀ efveJesMe keÀe hesMesJej 
ªhe mes he´yebOeve keÀjleer nw. ³en efve³eefcele meceer#ee, cepeyetle peesefKece 
he´yebOeve HeÌueseqkeÌmeefyeefueìer pewmeer meYeer efveiejeveer mecem³eeDeeW mes DeehekeÀes 

YeefJe<³e keÀe MeeKee yeQeEkeÀie
j e n l e 
he´oeve keÀjleer 
nw Deewj Fmes G®®e 
efveJeue cetu³e Jeeues efveJesMekeÀeW 
kesÀ efueS SkeÀ DeeoMe& efveJesMe 
ceeie& yeveeleer nw. yeQkeÀ Deheveer MeeKeeDeeW 
SJeb keÀce&®eeefj³eeW keÀes FmekeÀe he´efMe#eCe oskeÀj 
³ee efJeMes<e%eeW keÀer ceoo ueskeÀj MeeKeeDeeW keÀe Ghe³eesie 
keÀj jns nQ. Mes³ej ceekexÀì mes ueesieeW keÀer Deheveer Deueie-Deueie 
Dehes#eeSb nesleer nQ. kegÀí J³eefÊeÀ uebyeer DeJeefOe kesÀ efueS íesìer jkeÀce 
Ke®e& keÀjvee ®eenles nQ, peyeefkeÀ mebmLeeiele efveJesMekeÀeW kesÀ heeme uebyes 
mece³e keÀer efveJesMe meercee kesÀ meeLe DeefOekeÀ jeefMe nesleer nw. heesì&HeÀesefue³ees 
he´yebOekeÀ Deheves ie´enkeÀeW kesÀ Dehesef#ele efjìve& Deewj peesefKece Pesueves keÀer 
#ecelee keÀes peeveves kesÀ efueS Gvemes yeele®eerle keÀjles nQ. heesì&HeÀesefue³ees 
he´yebOeve #es$e ceW meHeÀuelee kesÀ efueS keÀF& DeeJeM³ekeÀ keÀewMeue nQ. 
heesì&HeÀesefue³ees he´yebOekeÀ nesves keÀe DeLe& nw keÀF& efveJesMe efveCe&³e uesvee.  

• GVele FbìjHesÀme kesÀ meeLe MeeKee ceW efJeÊeer³e SJeb ef[efpeìue 
efMe#ee : efJeÊeer³e mee#ejlee keÀe DeLe& nw - Oeve kesÀ mener {bie mes 
Ghe³eesie keÀes mecePeves keÀer #ecelee. otmejs MeyoeW ceW FmekeÀe celeueye 
efkeÀmeer J³eefÊeÀ ceW ceewpeto keÀewMeue leLee %eeve mes nw efpevekesÀ yeue hej Jen 
mees®e mecePekeÀj he´YeeJeMeeueer efveCe&³e ues heelee nw. efJeÊeer³e efMe#ee keÀe 
DeLe& neslee nw, Oeve kesÀ yeejs ceW mener peevekeÀejer he´ehle keÀjvee, efpememes 
nce Deheves Oeve keÀe mener he´yebOeve keÀjles ngS, Deheves efJeÊeer³e YeefJe<³e keÀes 
megjef#ele SJeb yesnlej yevee mekeWÀ. efJeefYeVe osMeeW ceW efJeÊeer³e mee#ejlee keÀer 
eqmLeefle Deueie-Deueie nw. Deepe Yeejle ceW FmekeÀer yesno DeeJeM³ekeÀlee 
nw peneB Deepe Yeer efJeÊeer³e mee#ejlee keÀer eqmLeefle Del³eble ner o³eveer³e 
nw. yeQkeÀ keÀer MeeKeeSb JeemleJe ceW Fme efoMee ceW SkeÀ Decetu³e ³eesieoeve 
he´oeve keÀj mekeÀleer nQ. Deepe Yeer nceejs osMe keÀer SkeÀ yeæ[er Deeyeeoer 
efJeÊeer³e efMe#ee keÀer yengle keÀce peevekeÀejer jKeleer nw. yeQkeÀ efJeÊeer³e 
efMe#ee keÀer Dee@veueeFve meeceie´er keÀes DeefOekeÀ-mes-DeefOekeÀ Yee<eeDeeW ceW 
GheueyOe keÀjeves keÀe ue#³e jKekeÀj ieeBJe-ieeBJe ceW SkeÀ peeie=efle GlheVe 
keÀj mekeÀles nQ.

• mJe³eb mesJee  (self-service) : MeeKeeSb SkeÀ uee@yeer keÀer lejn 
keÀece keÀj mekeÀleer nQ. Fme uee@yeer ceW yevee SkeÀ mesuHeÀ-mee|Jeme ]peesve, 
pees Menjer MeeKeeDeeW ceW ®eewyeermeeW Iebìs mee|Jeme hengB®ee mekeÀlee nw. ³eneb, 
ie´enkeÀ DeeOegefvekeÀ, Kegueer peien ceW SìerSce, he´s<eCe, efvekeÀemeer Deewj 
pecee kesÀ efueS mJe-mesJee GhekeÀjCe, ìwyeuesì mes megmeeqppele efmeceguesMeve 
($eÝCe, Deeefo) kesÀ efueS mecee|hele mLeeve, mJe³eb-mesJee mkewÀvej, mìsìceWì 
eEhe´ìj, kewÀMe-ef[hee@efpeì ceMeerve Deewj yengef¬eÀ³eeMeerue GhekeÀjCeeW keÀe 
Ghe³eesie keÀj mekeÀles nQ, pees efkeÀ YeefJe<³e keÀer yeQeEkeÀie Yeer nesves Jeeueer nw. 
met®evee he´ewÐeesefiekeÀer kesÀ Deeves kesÀ yeeo yeQkeÀeW ceW SkeÀ ef[efpeìue ¬eÀebefle 

Heefj®eeueve efJeMes<eebkeÀ
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Dee ieF&. pewmes-pewmes GÐeesieeW ceW ef[efpeìueerkeÀjCe yeæ{ jne nw, ie´enkeÀ 
keÀes Yeer GvekeÀer pe©jle kesÀ Devegmeej {eueer pee mekeÀves Jeeueer efJeefMeä 
yeQeEkeÀie ®eeefnS.  

• SkeÀ keÀj meueenkeÀej keÀer YetefcekeÀe : keÀj meueenkeÀej keÀer henueer 
Deewj meyemes cenlJehetCe& efpeccesoejer ie´enkeÀeW keÀes leee|keÀkeÀ efJeÊeer³e meueen 
he´oeve keÀjvee nw, efJeefYeVe jCeveerefle³eeW keÀes ef[peeFve keÀjvee pees ie´enkeÀ 
kesÀ efJeÊeer³e yekeÀe³ee keÀes keÀevetveer {eb®es kesÀ Yeerlej keÀce keÀjves ceW ceoo 
keÀjles nQ, keÀj meueenkeÀej osveoeefj³eeW keÀes keÀce keÀjves Deewj ie´enkeÀeW 
keÀes keÀjeW keÀer ieCevee keÀjles mece³e GheueyOe efJekeÀuheeW kesÀ yeejs ceW 
efMeef#ele keÀjves ceW mene³elee keÀjlee nw. keÀjeOeeve Deewj efJeÊeer³e he´yebOeve 
SkeÀ yengle yeæ[e mheskeÌì^ce nw. yeQkeÀ keÀer MeeKeeSb efJeMes<e%eeW keÀes efve³egÊeÀ 
keÀj J³eehekeÀ keÀj he´yebOeve meceeOeeveeW ceW mene³elee kesÀ efueS Deheves 
keÀewMeue Deewj efJeMes<e%elee keÀe Ghe³eesie keÀj mekeÀleer  nQ.

• ie´enkeÀeW keÀer ceoo keÀjves kesÀ efueS Jeeref[³ees keÀebHe´WÀeEmeie kesÀ 
ceeO³ece mes ueeFJe meueenkeÀej keÀer YetefcekeÀe efveYeevee : ie´enkeÀeW 
keÀer ceoo keÀjves kesÀ efueS Jeeref[³ees keÀebHe´WÀeEmeie kesÀ ceeO³ece mes ueeFJe 
meueenkeÀej kesÀ ªhe ceW yeQkeÀ keÀer MeeKeeSb SkeÀ yesnlej lekeÀveerkeÀer 
men³eesie he´oeve keÀj mekeÀleer nQ pees efkeÀ JeemleJe ceW yengle memlee Yeer 
nesiee. nce JeemleJe ceW peevekeÀejer keÀes yeveeS jKe mekeÀles nQ Deewj G®®e 
mlej hej ie´enkeÀeW keÀes efmeKee mekeÀles nQ - efJeMes<e ªhe mes ef[efpeìue 
ìtue pewmes m¬eÀerve Mes³eeEjie, YouTube ueeFJe mì^ereEceie, Deewj yengle 
kegÀí. Jeeref[³ees keÀe@vHe´WÀeEmeie lekeÀveerkeÀ ogefve³ee kesÀ meYeer keÀesveeW mes 
efMe#eee|Le³eeW keÀes SkeÀ mLeeve hej ueeves ceW me#ece nw. veleerpeleve, Deueie-
Deueie je³e, DevegYeJe, efJeéeeme Deewj heeueve-hees<eCe Jeeues ueesie efJeÊeer³e 
%eeve keÀes meerKeves keÀer mece=ef× ceW FpeeHeÀe keÀjles nQ. kebÀìsvej Jeeref[³ees 
keÀe@vHe´WÀeEmeie Dee@HeÀj ceW ¬eÀe@me-keÀu®ejue yee@eÅv[ie Deewj Mes³eeEjie nesleer 
nw. yeoues ceW, ³en yeele®eerle keÀes Keesuelee nw Deewj Dee@veueeFve meerKeves 
kesÀ JeeleeJejCe keÀes yeæ{eJee oslee nw. Jeeref[³ees keÀe@vHe´WÀeEmeie keÀce&®eeefj³eeW 
SJeb ie´enkeÀeW kesÀ efueS yengle ye›er megefJeOee nw. Jeeref[³ees keÀe@vHe´WÀeEmeie 
hej efveYe&j heeþîe¬eÀce keÀe DeLe& mJeleb$elee Deewj ue®eerueeheve nw. Jes 
hetCe&keÀeefuekeÀ ³ee DebMekeÀeefuekeÀ nes mekeÀles nQ Deewj ie´enkeÀ ®eueles-
efHeÀjles Deheves keÀece keÀes Deheves meeLe ues pee mekeÀles nQ.

• MeeKee kesÀ Yeerlej kewÀHesÀ mLeeve : YeeweflekeÀ MeeKeeDeeW ceW ueieeleej 
yeoueeJe nes jns nQ Deewj Ssmee ueielee nw efkeÀ yeQkeÀ MenjeW ceW, ie´eceerCe 
FueekeÀeW ceW, meæ[keÀeW hej Deewj cee@ue ceW henues mes keÀneR p³eeoe lespeer 
mes hegvee|Je®eej Deewj veJeerveerkeÀjCe keÀj jns nQ. veF& yeQkeÀ MeeKee vekeÀoer 
kesÀ keÀej]Keeves keÀer lejn keÀce Deewj nceejs hemeboeroe keÀe@HeÀer ueeGbpe 
keÀer lejn DeefOekeÀ efoKe jner nw. veS ueeFHeÀmìeFue mhesme keÀes ìskeÀ 
pevejsMeve keÀes O³eeve ceW jKekeÀj ef[peeFve efkeÀ³ee pee jne nw, Deewj ³en 
GvekeÀer yeQeEkeÀie Deewj ueeFHeÀmìeFue peªjleeW keÀes hetje keÀjves kesÀ efueS 
Del³eefOekeÀ ef[efpeìue DevegYeJe he´oeve keÀjlee nw. FmeceW efjìe³ejceWì 
hueeeEveie kesÀ efueS Fb[mì^er-HeÀmì& JeerDeej keÀe@ve&j nw, peneb ie´enkeÀeW keÀes 
ieeF[ efkeÀ³ee peelee nw efkeÀ GvnW Deheveer efjìe³ejceWì ueeFHeÀmìeFue 
keÀer efoMee ceW kewÀmes keÀece keÀjvee nw. MeeKee ceW, ie´enkeÀ vekeÀoer pecee 

Deewj efvekeÀemeer oesveeW keÀes vekeÀoer mesJee ceMeerveeW hej keÀj mekeÀles nQ 
- ceMeerveW Yeer Deheves SìerSce keÀe[& keÀer meercee mes DeefOekeÀ vekeÀoer 
efvekeÀemeer keÀer Devegceefle osleer nQ. SkeÀ MeeKee keÀes SkeÀ kewÀHesÀ keÀnvee 
kesÀJeue ªhekeÀ veneR nw, ³en meìerkeÀ Yeer nw, keÌ³eeWefkeÀ keÀF& MeeKeeSb 
henues mes ner ie´enkeÀeW keÀes cegHeÌle ceW keÀe@HeÀer heerves ceW ceoo keÀjves kesÀ efueS 
Deecebef$ele keÀjleer nQ. kewÀMe ceMeerveeW kesÀ DeueeJee, Jeeref[³ees ìsuej ceMeerve 
(JeerìerSce) kesÀ ceeO³ece mes ®eewyeermeeW Iebìs ie´enkeÀeW kesÀ efueS yeQeEkeÀie mesJeeSb 
Yeer GheueyOe nQ, pees GvnW iewj-vekeÀoer yeQeEkeÀie mesJeeSb he´oeve keÀjleer nQ 
pewmes efkeÀ Fbìjvesì yeQeEkeÀie ìeskeÀve ³ee [sefyeì keÀe[& peejer keÀjvee ³ee 
yeouevee. efpeve ie´enkeÀeW keÀes mene³elee keÀer DeeJeM³ekeÀlee nesleer nw, Jes 
ueeFJe Jeeref[³ees kesÀ ceeO³ece mes lelkeÀeue `HesÀme-ìt-HesÀme' mene³elee he´ehle 
keÀjves ceW me#ece nesleer nQ.  

• jespeieej eqmkeÀue kesÀ efvecee&Ce ceW : RSETI ie´eceerCe mJejespeieej 
he´efMe#eCe mebmLeeve nQ, pees ie´eceerCe efJekeÀeme ceb$eeue³e (MoRD) keÀer 
SkeÀ henue nw, pees GÐeefcelee efJekeÀeme keÀer efoMee ceW ie´eceerCe ³egJeeDeeW 
keÀes he´efMe#eCe Deewj keÀewMeue GVe³eve he´oeve keÀjves kesÀ efueS osMe kesÀ 
he´l³eskeÀ efpeues ceW mecee|hele yegefve³eeoer {eb®ee nw. RSETI keÀe he´yebOeve 
yeQkeÀeW Üeje Yeejle mejkeÀej Deewj jep³e mejkeÀejeW kesÀ meef¬eÀ³e men³eesie 
mes efkeÀ³ee peelee nw. yeQeEkeÀie MeeKeeSb Fme efoMee ceW Dehevee peyejomle 
³eesieoeve os jner nQ Deewj YeefJe<³e ceW FvekesÀ Deewj Fmlesceeue keÀer 
DeeJeM³ekeÀlee nw. Fme efoMee ceW kegÀí meHeÀue keÀoce efvecveefueefKele nQ- 

 ie´eceerCe ³egJeeDeeW keÀe GÐeefcelee efJekeÀeme 

 leefceuevee[g kesÀ keÀjeF&kegÀ[er ceW keÀe³e&jle he´efMe#eg 

 veeLeÜeje, jepemLeeve ceW ceefnuee efmeueeF& keÀe³e&¬eÀce 

 hebpeeye vesMeveue yeQkeÀ Üeje nceerjhegj ceW FueskeÌì^e@efvekeÌme cejccele 
he´efMe#eCe 

 Deej³et[erSmeF&ìerDeeF&, yeerpeehegj ceW mes SkeÀ ceW heefjOeeve he´efMe#eCe 
keÀe³e&¬eÀce 

efve<keÀ<e& : yeQeEkeÀie ìskeÌveesuee@peer efpeleveer lespeer mes yeoue jner nw Gmemes 
SkeÀ yeele efveeq½ele leewj hej keÀner pee mekeÀleer nw efkeÀ Deeves Jeeues mece³e 
ceW MeeKeeDeeW keÀe cenÊJe efyeuekegÀue Deueie lejn mes he´YeeefJele nesiee. 
YeefJe<³e ceW yeQkeÀ MeeKeeSb yengle Deueie lejn keÀer YetefcekeÀe Deoe keÀjWieer. 
yeQkeÀes keÀes ie´enkeÀ keWÀefêle cee@[ue keÀes Dehevee keÀj Deheves MeeKee efJemleej 
keÀe DevegketÀueve keÀjvee nesiee Je hesMesJej mesJeeDeeW ceW Deevee nesiee. 
ie´enkeÀeW keÀes Glke=Àä yeQeEkeÀie DevegYeJe osves kesÀ efueS, Deheveer GÐeesie 
he×efle³eeW keÀes Deemeeve yeveevee ner yeQkeÀ keÀe he´cegKe GÎsM³e nesiee lees 
MeeKee keÀe DeeqmlelJe ncesMee ner mJeerkeÀe³e& nesiee.

meef®eve yebmeue  
mìe.He´.ce., yeWieuet©  
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Being a citizen of a democratic country, one always has the 
right to knock the doors of justice whenever troubled by 

the state machinery. However, knowing merely this much is 
not enough. One must be aware which door exactly to knock 
and how will the person opening it, resolve my grievance.

Many a times they do not require escalation to critical 
processes of justice, such as litigation in court or complaints to 
tribunal. Grievances lurking around issues of denial of service 
or hostile attitude of staff, etc. are effectively redressed by 
institution’s internal consumer complaint settlement system. 

The Grievance Redressal Policy of Union Bank of India is very 
novel and effective, and has been implemented in 2021-22.

A - Customer Rights : Before scourging for remedies, 
know your rights! The Charter of Customer Rights as well as  
Article 5.3 of UBI Grievance Redressal Policy (hereafter GRP) 
recognizes 5 types of rights which find mention as under:-

i)  Right to Fair Treatment,

ii)  Right to Transparency, Fair and Honest Dealing,

iii)  Right to Suitability,

iv) Right to Privacy; and

v) Right to Grievance Redressal and Compensation.

If you concede that any of your above listed rights have been 
violated, time to read the next section.

B - Definition of Complaint and Grounds of Raising One: 
Article 6.3 of UBI GRP provides for the definition of complaint, 
which goes as follows:-

“A Complaint is communication to the bank through any 
means (Oral/written/Email etc.,) which expresses the 
dissatisfaction about any aspect of the Banks Products, 
Services, Employee behaviour/attitude, Processes, systems 
etc.”

Article 7 of the policy provides for reasons of lodging a 
complaint by a customer. There are 14 grounds for the same, 
enumerated as under:-

i) Not resolving the customers query timely,

ii) Not directing the customer properly,

iii) Lack of Product Knowledge amongst staff, 

iv) Technical Issues,

v) The attitudinal aspects of dealing with the customers,

vi) Not adhering to Standard Practices, 

vii) Not adhering to Regulatory Guidelines, 

viii) Non-transparency in selling products and services, 

ix) Mis-selling of products, 

x) Misbehavior by officials,

xi) Delay in providing Service, 

xii) Cumbersome Process and Practices, 

xiii) Non-availability of services as per EASE agenda, 

xiv) Non-availability of basic facilities leading to delay in 
services etc.

C - Where to raise the complaint:- There are multiple 
mechanisms of escalating a complaint. The ones relevant for 
this article have been reproduced as under:-

i) Through Branch – Complaint Box / Complaint Register- 
Complaint book is also made available at all the branches. 
A customer can obtain it from the branch manager, record 
his grievances therein and obtain acknowledgement.

ii) Telephonic Calls / Call Centre- : Complaints can also 
be lodged at UBI’s Contact Centre on toll free number 
1800222244, 18002082244 accessible 24 hours.

iii) On-Line Complaints:- Online Complaints can be raised 
either at U-Mobile application, or through bank’s website. 
Direct link to lodge a complaint goes as follows -https://
www.unionbankofindia.co.in/english/grievances-
redressal.aspx.

iv) Through e-mails:- Complaints, pertaining to the 
grounds mentioned, can also be lodged via e-mails 
at ‘cgo@unionbankofindia.com’ or “customercare@
unionbankofindia.com”. Complaints received by e-mail 
shall be acknowledged by e-mail.

v) Submission in hard copy:- While above 4 mechanisms 
seem more consumer-friendly, complaints can also be 

Various Aspects of 
Grievance Redressal Policy 

and its importance
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submitted in hard copies to respective branches, or 
Regional Offices / Zonal Offices.

vi) Via post- Customers who are not very tech savvy and 
whose written grievances are not being accepted by local 
branches can post them directly to the Chief Grievance 
Redressal Officer, as below :

 The Principal Nodal Officer cum Chief Grievances 
Redressal Officer 

 Union Bank of India, Customer Care Unit, Operation 
Department, Central Office, The Arcade, Tower-4, IInd 
floor, World Trade Centre, Cuffe Parade, Mumbai-400005

D - Recording of Complaints:- So as to ensure that 
complaints once raised, do not stay confined to the registers, 
it is recorded in a portal. Complaint Management System 
i.e. Operation Customer Relationship Management System 
(OCRM) is made available to record complaints received 
online at Customer Care Unit, Central Office, Mumbai, Call 
Centre at Bangalore & Mumbai, Digital Banking Department 
(DBD), Department of Information Technology(DIT), ROs, 
ZOs and Branches.

As per the role, Customer Care Unit will be coordinating with 
the branches, Regional offices, Field General Managers Office 
regularly. Customer, who lodges the complaint online through 
Bank’s Website, Internet Banking, Mobile Banking etc. receive 
automatic acknowledgement of his/her complaint along with 
a reference number on his/her Registered Mobile No./Mail.

All complaints, received by RO’s/ZO’s or RGRO’s/FGRO’s 
are to be entered into OCRM for tracking and closure of 
complaint. Each complaint entered into OCRM is attended to 
by Customer Care Unit (CCU) of the Bank.

All complaints lodged in OCRM package are uploaded in My 
Diary Portal to help the branches to know the outstanding 
complaints of their Branch/Region in order to speed up 
redressal of the same.

E - Time Limits / Limitation Periods:- Every Complaint 
needs to be resolved within a Turn Around Time (TAT), which 
finds mention in Article 17.3.1 of Grievance Redressal policy 
of UBI. The time line for resolution of complex and critical 
legal complaints is 30 days.

The maximum cases reported are misbehavior of staff which 
must be dealt with and resolved in 15 days. Death claims 
must be settled in 20 days. Internet banking/ATM/ Debit 
Card issues all within 7 days.

Overall, robustness in the process is ensured by capping 
the time limits and instituting individual responsibility of 
officials.

F - Escalation Matrix:- Complaints, once lodged, shall be 
escalated to higher authorities in the undersigned format:-

i) Escalation Matrix for General Complaints:-

Level. 
no.  

Authorities Day of 
Lodging

Days 
available for 

Redressal
1. Branch /Call Center/ 

O C R M G e n e r a l 
Complaints other than 
Pension / Loan or Staff 
Behaviour Related

1st Day 1st – 5th 
Day (5 days)

2. Regional Level 6th Day 6th – 8th 
Day (3 days)

3. Field General Manager 
Officer (FGMO) Level

9th Day 9th Day (1 
day)

4. Central Office / Principal 
Nodal Officer

10th Day 10th Day (1 
day)

ii) Escalation Matrix for Pension/Loan/Staff Behavior 
Related Complaints:-

Level 
no.

Authorities Day of 
Lodging

D a y s 
available for 
Redressal

1. Pe n s i o n / L o a n / S t a f f 
Behaviour Related 
Complaints

1st Day 1st – 4th 
Day (4 days)

2. Regional Level 5th Day 5th – 7th 
day (3 days)

3. FGMO level 8th Day 8th – 10th 
(3 days)

4, Central Office / Principal 
Nodal Officer

11th day 11th – 14th 
day (4 days)

The next step of resolution of grievance is Ombudsman – 
which in Indian context is R.B.I. However, complaint before 
ombudsman can only be lodged once a customer has taken 
recourse to remedies offered by grievance resolution 
mechanism of the institution.

So, the complaints, if not resolved in time get escalated to 
Banking Ombudsman, Consumer Forum, Litigation in court 
etc. Customers approaching to higher authority for redressal 
may lead to Order against the Bank.

Further, a complaint is officially closed by receiving a letter 
of satisfaction by the customer. Consumer awareness is the 
central idea and consumer satisfaction, the foundation of 
Union Bank of India.

Pooja Arora
UMFB, R.O. Kanpur
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Mrs. Archana Agrawal 
(Manager, Digital 
Banking Department, 
R.O. Raipur) received 
a certificate from Mr. 
Prashant Agrawal, 
Senior Superintendent 
of Police Raipur (CG) 

for prompt response against fraudulent cyber theft 
from the accounts of victims. She provided all the 
details regarding cash withdrawal location and other 
bank's ATM machine, which helped in finding the 
culprit.

he´Oeeveceb$eer Þeer vejWê ceesoer Üeje efJe%eeve YeJeve ceW 3 veJebyej, 2022 
keÀes Dee³eesefpele SkeÀ YeJ³e keÀe³e&¬eÀce ceW veweflekeÀlee leLee meoe®eej hej 
keÀe@efcekeÀ hegeqmlekeÀeDeeW keÀer meerjerpe keÀe ef[efpeìue efJecees®eve efkeÀ³ee 
ie³ee. GÊeÀ hegeqmlekeÀeSb nceejs mesJeeefveJe=Êe mìeHeÀ meom³e SJeb meghe´efme× 
keÀeìt&efvemì Þeer DeeueeskeÀ Yeeie&Je Üeje keWÀêer³e meleke&Àlee Dee³eesie nsleg 

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ men³eesie mes yeveeF& ieF& nQ. ³en 11 
hegeqmlekeÀeDeeW keÀer SkeÀ meerjerpe nw. Fve hegeqmlekeÀeDeeW ceW íe$eeW leLee 
veeieefjkeÀeW keÀes veweflekeÀlee keÀer efMe#ee osves leLee Ye´äe®eej mes mebIe<e& 
keÀjves keÀer he´sjCee nw. ³en hegeqmlekeÀeSb mejue Yee<ee ceW Dehevee mebosMe 
osleer nQ. Fme keÀæ[er keÀer he´Lece hegeqmlekeÀe nw- `meeLe nw lees mebYeJe nw', 
Fme hegeqmlekeÀe ceW keWÀêer³e meleke&Àlee Dee³eesie ceW efMekeÀe³ele ope& keÀjeves 
keÀer he´ef¬eÀ³ee yeleeF& ieF& nw. Fme keÀæ[er keÀer Dev³e hegmlekeWÀ nQ- DeeJeepe 
GþeDees, F&ceeveoejer keÀe F&veece, keÀle&J³e meJeexheefj, vee keÀes DeheveeDees, 
Ye´äe®eej efceìeDees, mesJee ceW mel³eefveÿe, veweflekeÀlee SkeÀ peerJeve Mewueer, 
mJeeLe& mes ìkeÀjeJe, efHeÀue meeqcceì Sb[ efjuewkeÌme, he´efMe#eCe efveJeejkeÀ 
mebmeeOeve, meeJe&peefvekeÀ Kejero. Fve hegmlekeÀeW keÀe GÎsM³e nw efkeÀ veeieefjkeÀ 
Ye´äe®eej kesÀ efKeueeHeÀ Deeies yeæ{s Deewj meleke&À veF& heeræ{er lew³eej nes.

Master Aarav Ranjan Jha S/o 
Mr. Rajiv Ranjan Jha, Senior 
Manager, RO Delhi Central 
won the 1st prize in SKCI 9th 
National Karate Championship 
2022 organised by Shotokan 
Karate Council of India on 25th 
December 2022 at Hari Mandir, 
Ram Setu hall, GTB Nagar, 

Delhi. At the age of 9 Years he is a gold Medal 
Winner defeating his opponent in 7 seconds.

efo. 16.12.22 keÀes keÀeMeerhegj 
MeeKee -2 kesÀ Þeer jcesMe YeÆ ves megÞeer 
De]HeÀjespe peneb Üeje vekeÀoer keÀeGbìj 
hej YetueJeMe DeefOekeÀ efoS 10000 
©he³es mekegÀMeue ueewìekeÀj F&ceeveoejer 
keÀer efcemeeue keÀe³ece keÀer nw 

#es.keÀe., jepeceb[^er keÀer 
JeerjYeêhegjce MeeKee ceW keÀe³e&jle 
mìeHeÀ Þeer peer Decej (he´yebOekeÀ) 
ves yeWieuetª ceW Dee³eesefpele 31JeeR 
`meWì Jeu[& cesceesjer ®eQefhe³eveefMehe 
2022 (Yeejleer³e mebmkeÀjCe) 
he´efle³eesefielee' ceW `Je³emkeÀ 

ÞesCeer' kesÀ lenle `jQ[ce keÀe[dme&' FJeWì ceW  leermeje mLeeve he´ehle efkeÀ³ee. 

Þeer kegÀueoerhe heeþkeÀ, mene³ekeÀ he´yebOekeÀ, 
SceSmeSceF& efJeYeeie, keWÀêer³e keÀe³ee&ue³e kesÀ 
megheg$e mJeeeqmlekeÀ heeþkeÀ ves DeeF&SceSSme 
Fbef[³ee SyeekeÀme (SyeerSmeer³etSme) Üeje 
Dee³eesefpele Debleje&ä^er³e efJep³egDeue 
he´efle³eesefielee, 2022 keÀer ÞesCeer- S3 ceW 
he´Lece GheefJepeslee keÀe mLeeve he´ehle efkeÀ³ee nw.

Þeer keÀeªC³e efkeÀjCe kesÀoejs heg$e- Þeer efkeÀjCe 
kesÀoejs, he´yebOekeÀ, heefj®eeueve efJeYeeie ves efoveebkeÀ 06 
veJebyej 2022 keÀes yeeUemeensye cne$es keÀe@uespe, 
heVee FbeqiueMe neF&mketÀue, yeoueehegj ceW JeerjeOee 
Fbìjhe´eFpes]pe, yeoueehegj Üeje he´e³eesefpele SJeb 
metjpe lee³ekeÀeW[es DekeÀeoceer Üeje Dee³eesefpele þeCes 
efpeuee mlejer³e petefve³ej SJeb meerefve³ej lee³ekeÀeW[es 
he´efle³eesefielee, 2022  ceW mJeCe& heokeÀ peerlee nw.

#es.keÀe. jepeceb[^er ceW keÀe³e&jle mìeHeÀ 
Þeer Sce. JesCeg ogiee& he´meeo keÀer megheg$eer 
megÞeer Sce. ceesnefve kewÀjefJe efJepe³eJeeæ[e 
ceW DeebOe´ he´osMe, mejkeÀej kesÀ Kesue 
he´eefOekeÀjCe Üeje Dee³eesefpele jep³e 
mlejer³e ìsefveme ®eQefhe³eveefMehe ceW 10 Je<e& 
Dee³egJeie& kesÀ lenle efJepeslee ngF¥.

nceW ieJe& nw
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Definition: ASBA means “Application Supported by Blocked 
Amount”. ASBA is an application by an investor containing 

an authorization to Self-Certified Syndicate Bank (SCSB)/
Intermediaries to block the application money in the bank 
account, for subscribing to an issue. If an investor is applying 
through ASBA, his application money shall be debited from the 
bank account only if his/her application is selected for allotment 
after the basis of allotment is finalized. In ASBA IPO applicants 
accounts do not get debited until shares are allotted to them.
ASBA is stipulated by India’s Capital Market Regulator SEBI 
and available from most of the banks operating in India. It was 
initially introduced by SEBI w.e.f. 01.09.2008. It is available in 
all public issues through the Book Building route both Initial 
Public Offerings (IPOs) & Follow on Public Offerings (FPOs) as 
well as Rights Issues. It allows the investors’ money to remain 
with the bank till the shares are allotted after the IPO.
Currently as per SEBI guidelines all three categories of 
investors, i.e. Retail Investors, Qualified Institutional investors 
and Non-Institutional Investors making application in Public/
Rights issue shall mandatorily make use of ASBA facilities.
Initial Public Offer (IPO): An initial public offering under as 
stock launch is a public offering in which shares of a company 
are sold to retail individual investors and institutional 
investors. An IPO is typically underwritten by an investment 
bank who also arrange for the shares to be listed on one or 
more stock exchanges. 
An ASBA investor shall submit an ASBA physically electronically 
through the internet banking facility or Unified Payment 
Interface, to the Bank (with whom, the account is to be blocked.) 
The Bank shall then block the application money in the bank 
account specified in the ASBA, on the basis of an authorization 
given by the account holder in the ASBA. The application money 
shall remain blocked in the bank account till finalization of 
the basis of allotment of the issue or till withdrawal/ failure 
of the issue or till withdrawal/ rejection of the application, 
as the case may be. The application data shall thereafter be 
uploaded by the Bank in the electronic bidding system through 
a web enabled interface provided by the Stock Exchange. Once 
the basis of allotment is finalized, the Registrar to the Issue 
shall send an appropriate request to the Bank for unblocking 
and transferring the requisite amount to the issuer’s account 
designated for this purpose. In case of withdrawal/ failure of 
the issue, the amount shall be unblocked by the Bank on receipt 
of information from the pre-issue merchant bankers through 
the concerned Registrar to the Issue. 
In public issues and rights issue, all investors have to mandatorily 
apply through ASBA. Under ASBA physical application facility, 
investors can apply in any public/ rights issues by using their 
bank account. Investors can also apply for IPOs through online/
electronic mode/UPI platform. An investor submits the ASBA 

form after filling the relevant 
details, to the bank branch 
by giving an instruction to block the 
amount in their account. In turn, the 
bank will upload the details of the application in the bidding 
platform.
Eligibility of Investors for ASBA: The following investors are 
eligible to apply through ASBA-
In public issues: All investors i.e. Individuals, Non-Institutional 
Bidders and Qualified Institutional Bidders, etc. are eligible to 
apply through ASBA in public issues;
In rights issues: All shareholders of the issuer company as on 
the record date provided if he/ she/it:
i. is holding shares in dematerialized form and has applied 

for entitlements and /or additional shares in the issue in 
dematerialized form;

ii. has not renounced his/ her entitlements in full or in part;
iii. is not renounce to the Issue;
iv. applies through a bank account maintained with SCSBs.
ASBA Retail Application: Individuals can apply upto limit of 
Rs. 2.00 lacs under retail application category. 
ASBA Non – Retail Application. Presently non- retail 
applications are above Rs.2.00 lac.
Syndicate ASBA: Syndicate ASBA is a process where brokers 
collect applications from public, and then deliver it to banks 
branches where applicant maintains his account.
Benefits of ASBA:
1. The investor need not block his/ her bank account to the 

extent of the application money by payment through cheque.
2. Till debit of the application amount on the basis of allotment, 

funds in the investor account continues to earn interest on 
application money.  

3. The ASBA facility is hassle free and does not involve any cost.
4. The investors do not have to bother about refunds as in ASBA 

only an amount proportionate to the securities allotted is 
taken from the bank account when his/her application is 
selected for allotment after allotment is finalized.

5. Customer can revise/ withdraw the bid before the end of 
the issue in the prescribed format with the bank or online if 
applied through online mode.

Kumar Deewaker Narayan Jaiswal 
Operations Department, C.O. Mumbai

ASBA (Application Supported 
by Blocked Amount)
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With increase in digital use in banking services, the 
present-day banking system has evolved better, faster 

and error free. However, it has exposed gullible customers 
towards lot of risks. Despite an increase in digital transactions, 
cheques still remain the best option due to its conventionality, 
feel of physical touch and trust of both drawer and payee. 
Businessmen use it as a tool of trust and convenience and 
the option of having a gap between issuance and payment 
to creditor. Organizations like educational institutions, land 
registry offices, fee collecting units depend more on its 
physical form of record keeping: As a result, the number of 
transactions through cheque has been increasing day by day 
despite digitalization of banking products.  Of course, CTS is a 
form of digitalization only.

RBI, IBA, NCPI and other regulating authorities have issued 
a number of operational guidelines on cheque payment 
and clearing system for the protection and safeguard of a 
customer. One such recently issued guidling is Positive Pay 
System for Cheque Truncation System.

The Developmental and Regulatory Policies dated August 6, 
2020 was issued wherein Reserve Bank of India (RBI) had 
announced introduction of Positive Pay System for Cheque 
Truncation System (CTS).

1. The concept of Positive Pay involves a process of 
reconfirming key details of large value cheques. Under this 
process, the issuer of the cheque submits electronically, 
through channels like SMS, mobile app, internet banking, 
ATM, WhatsApp banking etc., certain minimum details of 
that cheque (like date, name of the beneficiary / payee, 
amount, etc.) to the drawee bank, details of which are 
cross checked with the presented cheque by CTS. Any 
discrepancy is flagged by CTS to the drawee bank and 
presenting bank, who would take redressal measures.

2. Accordingly, National Payments Corporation of India 
(NPCI) has developed the facility of Positive Pay in CTS 
and made it available to participant banks. Banks, in turn, 
have enabled it for all account holders issuing cheques for 
amounts of ₹50,000 and above. 

3. Only those cheques which are compliant with above 
instructions will be accepted under dispute resolution 
mechanism at the CTS grids. Member banks may 

implement similar arrangements for cheques cleared / 
collected outside CTS as well.

4.  Banks are advised to create adequate awareness among 
their customers on features of Positive Pay System 
through SMS alerts, display in branches, ATMs as well as 
through their web-site and internet banking.

Our Bank has published the following details for the 
benefit of all concerned customers on its website: 

Positive Pay is a process of validating/confirming the key 
details of cheques to deter Cheque frauds (applicable on high 
value cheques amounting ₹50,000 and above). 

Customers are requested to submit in advance the key details 
of cheques issued to the beneficiaries so that Bank can pass 
cheque in CTS clearing without contacting the customers. 
In case of any mismatch Bank can reject the cheque or take 
suitable action to prevent wrong payment or fraud.

The Positive Pay facility in our Bank is available free of cost.

Key details of Cheque to be submitted as below:

Account Number and Cheque Number.

Cheque Amount, Payee Name, Cheque Date, Transaction 
Code, SAN Number and MICR will be auto populated in the 
screen

Customer can avail this facility through any of the 
following channel.

Internet Banking, Branch Visit, SMS Banking, WhatsApp 
Banking, Through our mobile app VYOM, Corporate website.

General instructions:

The positive pay is currently applicable to cheque value of 
₹50,000 and above

It was decided that w.e.f 01.09.2022, submitting positive pay 
details in case cheque value ₹5,00,000 (Rupees Five Lakhs) 
and above will be mandatory (however our Bank is still taking 
customers convenience into consideration and the period of 
compulsion is deferred).

There is no option for Modify/Delete confirmation in any 
mode as modification cannot be done once the data is 
submitted to NPCI.

Positive Pay System 
 A Measure Towards 

Fraud Avoidance
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Cheque will be honoured if provided details match with the 
actual cheque presented in the clearing and if otherwise in 
order viz. sufficient funds, Signature match, within valid date 
etc.

Confirmations through all/any mode submitted/verified up 
to 06.00 PM (daily) will only be forwarded to NPCI for next 
clearing session. Afterwards, all the confirmations will be 
processed for subsequent clearing session.

Only cheques with status as unused/already confirmed/
passed will be validated

Customer shall submit Positive pay confirmations through 
any one mode for the particular cheque.

Stale cheques (3 months older from date of confirmation) 
will not be accepted. Any future date of the cheque will be 
accepted.

Since cheque payment is still the most commonly used 
preferred method of payment a large number of cheques are 
presented in clearing at service branches/clearing branches 
on daily basis. 

It is imperative that Bank provide a safe and secure means for 
making cheque payments and any lacunae will lead to loss of 
customer’s trust in bank’s systems causing reputational and 
operational risks. 

There has been surge of Frandulent incidents with 
unscrupulous elements using fake instruments to defraud 
Banks. 

Analysis of Patterns (Common Modus Operandi): On 
scrutinizing such cases, some patterns have been observed 
which are as under: -

1. Fraudsters are tampering with Account Number, Cheque 
number, MICR code and Branch Address Fields. 

2.  The cheques are generally presented in a city other than 
where the base branch is located. 

3.  Institutional accounts like that of Municipal Corporations, 
Schools and Colleges, Development Authorities and other 
government bodies are commonly targeted. 

4.  In most of the cases, it is very difficult to detect the 
difference in signature. The difference is minuscule, and 
the flow of signature is mostly the same. 

5. In case of new cheque series, where Alpha Numeric 
Random Number is available, the amount is kept below 
Rs 2.00 lakhs so that the system doesn’t prompt for Alpha 
Numeric Code. 

6.  Nowadays, many fraudsters are also resorting to forged 
letterheads and fake email-IDs (similar to original e-mail 
IDs as registered with the Bank) of the companies and use 
it as a mandate form. 

7. Fraudsters contact branch staff over phone, cite emergency 
situation and request branches to execute transactions 
based on oral communication followed by emails.

Cheque related: 

Precaution needs to be taken by staff at branches and service 
branches in order to avert such cheque related frauds: 

a) Old series of cheque books should be replaced with new 
cheque books having Alpha Numeric Random Number as 
mentioned in I.C.No: 02258-2020 dated 14.10.2020. 

b) Passing branch/Service branch should ensure verifying 
all the physical security features including verification 
under UV Lamp, Watermark check etc. especially in case 
of Inter-SOL cheques and high value cheques of unknown 
customers who visit the branch for a single transaction. 

c) Branch should educate customers on Safe Keeping of 
Cheque Books. 

KYC related: 

a) Update latest Mobile Number, E-Mail ID and other KYC 
details of the customers in accounts. 

b) Ensure that signature card uploaded in Finacle is properly 
scanned and uploaded immediately after opening of 
account. Rubberstamp as director/partner/proprietor 
should be clearly affixed. The mandate in the account 
should be clear and understandable. 

Cheque Confirmation: 

a) Base branch should invariably generate a report of 
cheques lodged in clearing by invoking Query Option “15” 
and obtain confirmation from customers for all cheques of 
Rs 2.00 lakhs and above and send confirmation to Service 
Branches. 

b)  The name of the official confirming/honoring such 
cheque should be recorded. Either a register should be 
maintained for such transactions recording the name of 
the official who has permitted the transaction or Printout 
of the list generated from QUERY option with signatures 
of Branch officials who have permitted the transaction 
should be held at the branch.

c)  Even in case of cheques below Rs. 2.00 lakh confirmation 
from the customer should be taken in case of doubt. 

d) Extra caution should be observed in case of high value 
transactions in newly opened accounts. 

e) Branches to create awareness among customers, 
communication to be sent to customers by the branch and 
their consent for opting Positive Pay System shound be 
obtained. 

Subrat Kumar Dhal
Service Branch, Raipur
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India's traditional game Kabaddi is the oldest game in the 
world, whose history is 4000 years old. There has been an 

increase in the popularity of Kabaddi since the last few years.  
It was included as an exhibition sport in the 1951 and 1982 
Asian Games, and became a permanent medal game in 1990. 
 From the point of view of the spectators, Kabaddi is a game of 
speed,  aggression  and  power.   The  franchise-based Pro Kabaddi 
League, which started in India in the year 2014, has contributed 
in taking the popularity of the game to the global level. 
Kabaddi's World Cup was first played in 2004. After that it was 
played in 2007, 2010, 2012 and 2016.

Hu tu tu tu is a word that perfectly describes kabaddi in old 
days. A sport that is played in the soil and in which our country 
is the best and tops the chart in world ranking. We are going to 
meet a known kabaddi coach working in our own institution 
Union Bank of India. Before working as Coach he has been an 
excellent player too and won many medals for the country. Mr. 
Lingampally Srinivas Reddy is working as manager in Jubilee 
Hill road no. 45 branch of Punjagutta Region.

He completed his graduation from Osmania University 
Hyderabad in year 1998 itself. During his graduation he 
represented Osmania university from 1995 to 1997 in the 
kabaddi team.  Playing in senior nationals he represented 
Hyderabad state 12 times and also played as captain for the 
state team in Kabaddi. In year 2002 he got an opportunity 

to participate in the National games. In 2003 he represented 
kabaddi in the Afro Asian games Hyderabad. In 2003 he played 
for Team India in the Asian championship, at Malaysia. In 2005 
he represented India in the Asian championship in Iran and 
won the GOLD for our country. In year 2009 he represented 
India in the Asian games held in China.

• Tell us about yourself and the association with the Bank.

 Currently I am working as a manager in Jubilee Hills road 
branch. I joined the bank in 2006.

• Tell us about your family? 

 My wife Radhika Reddy an MBA (HR) is working as a 
commentator in all Olympics sports. My daughter Aanya 
Reddy is studying in 11th grade in Delhi Public School. My 
mother Pushpamma is home maker and my sisters Anjali 
and Arundhati are married. My Father was working in 
RTC department is no more.

• Who is your Role model?

 My father is my role model. He taught me to work hard 
and respect elders. I am what I am today because of his 
teachings.

• Your favourite player in kabaddi?

 My Favourite kabaddi player is Sanjeev Kumar.

L. Srinivas Reddy, Kabaddi Team Coach

Face in UBI Crowd
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• Tell us about your coaches and mentors?

 My coaches are Subbarao, Jagmohan and the first 
Dronacharya awardee E Prasad Rao.

• How do you see the future of kabaddi in India ?

 It’s an Indian sport after cricket. You can see the pro 
kabaddi league, it completed its 9 season. In coming years 
kabaddi will become one of the Olympic events.

• Tell us about your journey as coach in KABADDI?

 In year 2014 I got my first assignment as HEAD Coach 
for the Korean MEN and WOMEN TEAM. That was my 
first ever coaching assignment on the biggest platform 
for Kabaddi. After six months of rigorous coaching in 
BUSAN, Korean men kabaddi Team won the bronze.

 In the 4th Asian games held in Phuket I was the Head 
coach for both Men and Women Korean kabaddi teams 
and the women team won the BRONZE medal for the 
1st time in Korean kabaddi history. 

 In year 2016, the 4th Asian Junior championship was 
held in IRAN and I was coach for the Indian Men’s team 
which won the GOLD.

 In the year Kabaddi world Cup 2016 held in INDIA I 
was the head coach for Australian kabaddi Team. It 
was very special because it was Australia’s first time 
participation in the sport.

 In the 2018 Kabaddi MASTER Cup was held in DUBAI 
I was the HEAD Coach for Indian Mens team and we 
won GOLD medal.

 In the year 2018 Asian games held in INDONESIA I was 
the head coach for the Indian kabaddi women team 
and they won the Silver for India.

 I was appointed as HEAD coach for three teams 
participating in the PRO kabaddi league named TELUGU 
TITANS, HARYANA STEELERS, JAIPUR PINK PANTHERS.

 In PKL season 2, 3 and 4 I was appointed as a coach for the 
Telugu Titans team.

 In PKL season 5, I was appointed as the Coach for Haryana 
Steelers team.

 In PKL season 6 & 7 I got on opportunity to work as HEAD 
COACH with Jaipur PINK panthers. which is owned by Mr. 
Abhishek Bachhan and got an opportunity to meet Mr. 
Amitabh Bacchan also.

• What is your advice to budding kabaddi players?

 Always keep dreaming big and work hard for it until you 
reach your goal. Create your own identity in life then 
only people will know you. Always respect your elders, 
teachers and help others as much possible.

 SONS OF SOIL : A sports documentary series that follows 
the journey of Bollywood star Abhishek Bachchan owned 
Kabaddi team – Jaipur pink panthers headed by coach L. 
Srinivas Reddy in their attempt to reclaim the champion’s 
trophy of India’s pro kabaddi league 2018-19. You can 
watch this documentary on amazon prime video.

 L Srinivas Reddy was appointed as coach for Indian Men’s 
kabaddi team for the 6th Asian Beach games which was to 
be held in China but was postponed due to COVID -19.

 Currently Mr. L Srinivas Reddy is working as head coach 
for Bangladesh junior boys kabaddi team traning for the 
2nd junior world Kabaddi championship to be held from 
25 Feb 2023 to 05 May 2023 in IRAN.

Upasana Sirsaiya
R.O. Panjagutta, Hyderabad
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In today's times we are driven by technology at each stage 
of our lives Banking sector has undergone a significant 

transformation, making various banking services more 
accessible for everyone. One such development that has 
redefined traditional banking is Online opening /access 
of Bank Accounts in the digital banking ecosystem. Online 
opening of bank accounts on the website of the bank. (https://
www.unionbankonline.co.in)

This facility has been introduced as an alternate way of 
account opening for tech savvy prospective neo-generation 
customers. There is no need to go through any lengthy 
process or wait in queues. A customer can enter the required 
information online from his/her home/workplace as per 
convenience. Online Bank accounts offer a host of benefits 
over traditional bank accounts and are becoming very 
popular amongst the younger generation.

Following are some of the significant advantages offered by 
online bank accounts.

Instant Account: Fill the relevant information, upload 
necessary KYC documents and the process is done.

Minimal Documentation: Online bank accounts eliminate the 
need for filling out lengthy forms and documents. One just 
needs to upload scanned copies of KYC documents, fill the 
necessary details and submit.

Cashless Operations: Online bank account offers the 
flexibility of depositing and withdrawing money using 
internet banking, enables payments and transfer funds using 
internet banking/app-based banking conveniently. 

Debit Cards and Internet Banking: Once the account gets 
opened the customer is entitled to all banking facilities 
including Debit Card and Internet Banking, which are free of 
cost.

Transaction Fees: Online savings account do not attract any 
charges for online and mobile transactions through NEFT, 
RTGS and IMPS.

Deals and Discounts, High Rate of Interest: Online bank 
accounts/deposits offer a higher rate of interest as compared 
to traditional bank deposits. Ex: Green deposits.

Besides cashback offers and discounts are provided to online 
account holders on a periodic basis for online purchases and 
shopping transactions.

Process flow of Online account opening

Prospective customers can access the facility of online 
account opening through the following link from our 
corporate website.

https://www.unionbankonline.co.in


Quick links


Online Account Opening

(Select Scheme like Saving Account/Union Digital Saving 
Account/Pension Account/USSA1/USSA2/USSA3)

Pre-requisites for opening of the account

 Aadhaar card
 Mobile linked to Aadhaar for OTP
 PAN card
 Recent scanned image of photograph-Size between 20-50 

kb
 Scanned image of address proof of address (POA) -Size up 

to 150 kb
 Scanned image of Proof of Identity -Size up to 150 kb
 Signature scanned Size up to 150 kb
 OTP verification through mobile while account opening.

Once a customer completes the system entries and uploads 
the relevant KYC documents, photograph and scanned 
signature, a reference number is generated, which is valid for 
the next 30 days. Auto validation of PAN and AADHAR from 
the respective portals and capture of primary details of the 
customer like name, DOB, gender & permanent address is 
done. The customer has to visit the preferred branch along 
with the KYC documents and 2 recent photographs for 
verification and completion of the account opening process.

Process flow at the Branch. 

Branch to access the applications from https://app2.
unionbankofindia.co.in/acc_img/

Branch to verify the KYC original documents, obtain 
signatures, Photographs.



OLACOPN (Finacle) enter refence number



                                1– Approve            2. – Reject

         

Validation of mandatory details like Customer status & 
Village code.

New changes, advantages through online account 
opening process.

For customer:

Union SAHAJ- A Novel process 
of Online Account Opening

Heefj®eeueve efJeMes<eebkeÀ
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 Validation of AADHAR
 Inclusion of other gender
 Removal of restriction of 15 characters in the address 

field
 FATCA declaration with default YES provided
 Display of list of valid documents in communication 

address proof
 Masked AADHAR display with only last 4 digits visible
 Display of Account Opening Terms and Conditions page

For Bank

 All the approved applications through Image Portal are 
visible in Finacle for account opening process

 For easy identification of accounts opened under online 
mode freetext15 – “ONACT” is incorporated in MIS Codes

 Branch intervention is not required for CKYC number 
generation as it is automated for online customers. Branch 
involvement in CKYC upload work is thus avoided

 The uploaded files are processed through CKYC portal 
and made compatible as per the requirements of CERSAI

Online account opening facility has been improved with many 
sophistications like Aadhaar based OTP, Automatic fetch of 
primary details of the customer, AADHAR & PAN Verification 
etc. This facility will enable the customer to open the account 
quickly and visit the branch at his/her convenience. This 
facility further reduces the workload at branches too and 
accounts are enriched with better and correct data. The bank 
can utilise this as a tool for improving the savings bank deposit 
portfolio and digital presence in the financial ecosystem.

References: 

Instruction circular No 1072-2018 dated 8th January 2018.
Instruction circular No 3009-2022 dated 21st January 2022.
Instruction circular No 3467-2022 dated 30th July 2022.

Aravind Mareedu 
STC Hyderabad                                                               

Yeejleer³e efjpeJe& yeQkeÀ Üeje 2013 ceW peceekeÀlee& efMe#ee Deewj peeieªkeÀlee 
efveefOe (DEAF) ³eespevee keÀe MegYeejbYe efkeÀ³ee ie³ee SJeb 2014 ceW 
peceekeÀlee& efMe#ee Deewj peeieªkeÀlee efveefOe (DEAF) mLeeefhele keÀer ieF&. 
efveefOe ceW ie´enkeÀeW kesÀ efveeq<¬eÀ³e yeQkeÀ KeeleeW keÀer jeefMe Meeefceue nw.

keÀesF& Yeer jeefMe efpemekeÀe oeJee ome ³ee ome Je<eeX mes DeefOekeÀ mece³e mes veneR 
efkeÀ³ee ie³ee nw, Gve jeefMe³eeW keÀes yeQkeÀeW Üeje Fme efveefOe ceW efve³eefcele DeeOeej 
hej Debleefjle efkeÀ³ee peelee nw.

ie´enkeÀ megefJeOee kesÀ efueS, jeefMe keÀer lelkeÀeue Jeehemeer keÀe he´eJeOeeve nw ³eefo 
peceekeÀlee& Üeje oeJee efkeÀ³ee peelee nw. 

oeJes kesÀ ceeceues ceW Keeles keÀes hegveë meef¬eÀ³e keÀj heefj®eeefuele keÀj efo³ee 
peelee nw Deewj hetjer jeefMe ueeiet y³eepe (³eefo keÀesF& nw) kesÀ meeLe heefj®eeefuele 
Keeles ceW Debleefjle keÀj oer peeleer nw.  

ie´enkeÀ keÀes Yeejleer³e efjpeJe& yeQkeÀ Üeje hetJe& efveOee&efjle oj (Jele&ceeve ceW 11 
ceF&, 2021 mes he´YeeJeer 3% meeOeejCe y³eepe keÀer oj) mes ie´enkeÀ keÀes 
Yegieleeve efkeÀS peeves keÀer efleefLe lekeÀ y³eepe he´ehle nesiee (Keeles efpevekesÀ efueS 
mebyebefOele yeQkeÀ Üeje y³eepe os³e Lee) 

Yeejleer³e efjpeJe& yeQkeÀ ceW DEAF Keeles ceW pecee keÀer ieF& jeefMe ceW efheíues 
kegÀí Je<eex ceW efvejblej Je=ef× nes jner nw pees efkeÀ efJeÊe Je<e& 2021-22 ceW 
48,262.85 keÀjesæ[ Leer (ñeesle:Yeejleer³e efjpeJe& yeQkeÀ keÀer Jeee|<ekeÀ efjheesì&) 

Fve efveefOe³eeW keÀes keÀce keÀjves ceW yeQkeÀeW keÀer YetefcekeÀe : 

1. peceekeÀlee&DeeW kesÀ ceO³e peeieªkeÀlee hewoe keÀjvee (GvnW veeceebefkeÀle 
J³eefÊeÀ³eeW keÀes Deheves yeQkeÀ Keeles keÀer peevekeÀejer he´oeve keÀjves kesÀ efueS 
he´eslmeeefnle keÀjvee Deeefo) oeJee ve keÀer ieF& jeefMe keÀes keÀce keÀjves ceW 
mene³elee keÀj mekeÀlee nw. 

2. KeeleeW kesÀ efveeq<¬eÀ³e nesves mes henues ³ee jeefMe keÀes peceekeÀlee& efMe#ee 
Deewj peeieªkeÀlee efveefOe ces Debleefjle keÀjves mes henues ie´enkeÀeW mes mebheke&À 
keÀjvee.

Yeejleer kegbÀpeece 
Heefj®eeueve efJeYeeie, kebsÀ. keÀe.

Yeejleer³e efjpeJe& yeQkeÀ keÀer peceekeÀlee& 

efMe#ee SJeb peeieªkeÀlee efveefOe  
(Depositor's Education Awareness Fund)

Heefj®eeueve efJeMes<eebkeÀ
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keÀefJelee efueKeW / Write a Poem

keÌ³ee ³en lemJeerj DeehekeÀes keÀuhevee keÀer Gæ[eve Yejves ³ee Deheveer YeeJeveeDeeW keÀes 
DeefYeJ³eÊeÀ keÀjves kesÀ efueS he´sefjle keÀj jner nw? lees efHeÀj Fblepeej kewÀmee? HeÀewjve 
Deheves keÀer-yees[& hej Gbieefue³eeB ®eueevee Meg© keÀjW Deewj Fme lemJeerj mes mebyebefOele 
yeefæ{³ee-meer keÀefJelee DeefOekeÀlece 16 hebefÊeÀ³eeW ceW efueKekeÀj DeHeves #es$e kesÀ mebJeeooelee 
keÀes F&-cesue keÀjW. 

meYeer mebJeeooelee Deheves #es$e mes he´ehle he´efJeefä³eeW keÀes mecesefkeÀle keÀj efveOee&efjle mece³e 
meercee ceW nceejs F&. cesue DeeF&[er uniondhara@unionbankofindia.bank 
hej he´sef<ele keÀjW.  

keÀefJelee efnboer ³ee Debie´speer ceW Yespeer pee mekeÀleer nw. oesveeW ner ÞesefCe³eeW kesÀ efueS Deueie-
Deueie hegjmkeÀej jKes ieS nQ. ke=Àhe³ee veesì keÀjW efkeÀ ³en he´efle³eesefielee efmeHe&À yeQkeÀ kesÀ 
mesJeejle keÀee|cekeÀeW kesÀ efueS ner nQ.

³eefo DeehekeÀer keÀefJelee nceejs mlej hej ®egveer peeleer nw, lees DeehekeÀes Hegjmke=Àle efkeÀ³ee 
peeSiee. 

 peuoer keÀjW, he´efJeefä³eeB he´ehle keÀjves keÀer Debeflece efleefLe 28 HeÀjJejer 2023 nw.   

mebheeokeÀ

Does this photograph fire your imagination or spontaneously 
inspire you to express your feelings? Then what are you 
waiting for? Start keying in and email your superb, classy 
poem not exceeding 16 lines relating to the photograph to 
the correspondent of your Region.
All correspondents are requested to consolidate the entries 
of their Region within stipulated time and send them to our 
email id uniondhara@unionbankofindia.bank.
The poem can be written in Hindi or in English. Both the 
categories have different prizes. Please note that this contest 
is open only for the working staff members of the Bank.
If your poem is chosen, then you will be awarded  
a prize. 
Hurry as, the last date to receive entries is 28th February 2023.

Editor

HeÀesìes - jepesMe peesMeer
kesÀ. keÀe. cebgyeF&

veF& he´efle³eesefielee / New Contesthe´efle³eesefielee ¬eÀ. 164 Contest No. 164

³etefve³eve Oeeje he´efle³eesefielee ¬eÀceebkeÀ 163 - `mueesieve efueKeW'

hegjmkeÀej  eEnoer Keb[ Debie´speer Keb[

he´Lece iebiee oÊe hevle, mìe.he´.keWÀ., ueKeveT he´oerhe Jeer, #es.keÀe. cebieuet©

efÜleer³e vethegj efleJeejer, #es.ce.he´.keÀe. Yeesheeue Jeer Sme jeIeJe Mecee&, kesÀ.keÀe. cegbyeF& 

le=leer³e megefhe´³ee Sce heìues, #es.keÀe., yeWieuet© (GÊej) megveerlee ceefuekeÀ, #es.keÀe. YegJeveséej 

he´eslmeenve DeeueeskeÀ ®eewneve, #es.keÀe., Fvoewj efJevebleer heer hew, #es.keÀe. cebieuet©
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Yegieleeve Deewj efveheìeve he´Ceeueer ceW he´ewÐeewefiekeÀer ¬eÀebefle ves heefj®eeueve 
he´Ceeefue³eeW Deewj he´ef¬eÀ³eeDeeW ceW iegCeelcekeÀ heefjJele&ve keÀjles ngS SkeÀ 

he´eflemheOeea JeeleeJejCe keÀe efvecee&Ce efkeÀ³ee nw efpemeves yeQeEkeÀie he´Ceeueer keÀes 
yesnlej mesJeeSB he´oeve keÀjves nsleg me#ece yevee³ee nw. yeQkeÀ meowJe he´³eemejle 
jnles nw efkeÀ Jes Deheves ie´enkeÀeW keÀes GVele he´ewÐeewefiekeÀer he´oeve keÀjles ngS 
meJeexÊece mesJeeSb he´oeve keÀjW. Fmeer GÎsM³e keÀer he´eeqhle nsleg #eeflehete|le veerefle 
keÀer DeJeOeejCee keÀe Go³e ngDee.  

1. veerefle keÀe GÎsM³e: Fme veerefle keÀe GÎsM³e SkeÀ Ssmeer he´Ceeueer keÀes 
mLeeefhele keÀjvee nw efpememes ie´enkeÀeW keÀes yeQkeÀ keÀer Deesj mes mesJee 
ceW keÀceer ³ee efkeÀmeer ®etkeÀ ³ee ieueleer kesÀ keÀejCe nesves Jeeues efJeÊeer³e 
vegkeÀmeeve keÀer #eeflehete|le keÀe he´eJeOeeve nes. yeQkeÀ Fme veerefle kesÀ ceeO³ece mes 
³en Dehes#ee keÀjlee nw efkeÀ ie´enkeÀeW Üeje ceebies peeves mes henues ner GvnW 
cegDeeJepee efceue peeS, leeefkeÀ GvnW Deheveer efMekeÀe³eleeW kesÀ efveJeejCe nsleg 
yeQeEkeÀie ueeskeÀheeue ³ee efkeÀmeer Dev³e HeÀesjce ceW ve peevee heæ[s.  

2. veerefle kesÀ he´eJeOeeve: Fme veerefle kesÀ lenle ³en Yeer he´eJeOeeve nw efkeÀ 
efkeÀmeer hetJee&ie´n kesÀ efyevee yeQkeÀ keÀeW yeQkeÀj-ie´enkeÀ efJeJeeo keÀer eqmLeefle 
ceW efJeefOeJele ieefþle efkeÀmeer Yeer HeÀesjce kesÀ mece#e Deheveer eqmLeefle keÀe 
ye®eeJe keÀjvee nesiee. ³eneB ³en GuuesKeveer³e nw efkeÀ Fme veerefle ceW kesÀJeue 
efJeÊeer³e vegkeÀmeeve kesÀ efueS #eeflehete|le Meeefceue nw, pees ie´enkeÀeW keÀes yeQkeÀ 
Üeje he´oeve keÀer peeves Jeeueer mesJeeDeeW ceW keÀceer kesÀ keÀejCe ngF& nw Deewj 
efpemes meerOes ceehee pee mekeÀlee nw.  

3. veerefle keÀe oe³eje: ³en veerefle ieénkeÀeW kesÀ J³eJenej ceW heejoe|Melee Deewj 
efve<he#elee kesÀ efme×ebleeW hej DeeOeeefjle nw leLee hetjs Yeejle ceW HewÀueer meYeer 
Iejsuet MeeKeeDeeW hej meceeve ªhe mes ueeiet nesleer nw. Fme veerefle keÀes Keeles 
mes DeveeefOeke=Àle veeces ([sefyeì) mebyebefOele ceeceueeW keÀes ye®eeves kesÀ efueS 
yevee³ee ie³ee nw. ®eskeÀ/efueKeleeW kesÀ mebień ceW osjer kesÀ efueS iéenkeÀeW keÀes 
y³eepe keÀe Yegieleeve, Yegieleeve jeskeÀves kesÀ efveoxMe keÀer heeJeleer kesÀ yeeo 
Yeer ®eskeÀ keÀe Yegieleeve, Yeejle kesÀ Yeerlej heś<eCe, efJeosMeer cegêe mesJeeSb, 
GOeej, iéenkeÀ mebj#eCe kesÀ lenle DeveefOeke=Àle FueskeÌì^e@efvekeÀ uesveosve nsleg 
cegDeeJepee, iéenkeÀ keÀer meerefcele os³elee Deeefo FveceW Meeefceue nQ.

Fme veerefle kesÀ kegÀí cenlJehetCe& he#e Fme he´keÀej nQ:  

 DeveeefOeke=Àle/$egefìhetCe& [sefyeì: ³eefo yeQkeÀ Üeje efkeÀmeer Keeles ceW 
DeveeefOeke=Àle/ieuele [sefyeì nes ie³ee nw lees FmekeÀer met®evee efceueles ner 
JeemleefJekeÀ keÀejCe keÀer hegefä keÀj he´efJeefä keÀes legjble Jeeheme keÀj efo³ee 
peeSiee. ³eefo efjheesì& keÀer ieF& he´efJeefä kesÀ mel³eeheve ceW keÀesF& leermeje he#e 
Meeefceue veneR nw, lees yeQkeÀ ieuele [sefyeì keÀer efjheese\ìie keÀer leejerKe mes 
DeefOekeÀlece 7 keÀe³e& efoJemeeW kesÀ Deboj mel³eeheve he´ef¬eÀ³ee hetjer keÀjsiee. 
leermejs he#e kesÀ Meeefceue nesves ³ee mel³eeheve nsleg efvejer#eCe keWÀêeW hej peeves 
keÀer eqmLeefle ceW ³en DeJeefOe 30 efoveeW keÀer nesieer.  

 SveSmeerS®e/F&meerSme/SveF&meerSme KeeleeW mes meerOes [sefyeì/
Dev³e [sefyeì: mece³e mece³e hej ie´enkeÀeW Üeje peejer he´l³e#e [sefyeì/
SveSmeerS®e/F&meerSme/SveF&meerSme [sefyeì efveoxMeeW keÀes hetje keÀjves nsleg 
yeQkeÀ he´efleye× nesles nQ. ³eefo efkeÀmeer eqmLeefle ceW yeQkeÀ Fme he´keÀej keÀer 
he´efleye×leeDeeW keÀes hetje keÀjves ceW efJeHeÀue jnlee nw lees yeQkeÀ keÀes FmekesÀ 

keÀejCe nesves Jeeues efkeÀmeer Yeer efJeÊeer³e vegkeÀmeeve keÀe cegDeeJepee ie´enkeÀ 
keÀes he´oeve keÀjvee nesiee.    

 Yegieleeve jeskeÀves kesÀ efveoxMe kesÀ yeeo ®eskeÀ keÀe Yegieleeve: ³eefo 
ie´enkeÀ Üeje Yegieleeve jeskeÀves kesÀ efveoxMe Je yeQkeÀ Üeje hegefä kesÀ yeeo Yeer 
efkeÀmeer ®eskeÀ keÀe Yegieleeve keÀj efo³ee ie³ee nw, lees ie´enkeÀ Üeje yeQkeÀ keÀes 
GÊeÀ ieuele uesveosve keÀer met®evee osves kesÀ 2 keÀe³e& efoJemeeW kesÀ Deboj Gme 
uesveosve keÀes efvejmle keÀjvee heæ[siee Deewj Fme keÀejCe ie´enkeÀ keÀes ngS 
efkeÀmeer Yeer efJeÊeer³e vegkeÀmeeve keÀer YejheeF& Yeer keÀjveer heæ[sieer.  

 meerìerSme kesÀ lenle ®eskeÀeW keÀer OeesKeeOeæ[er mes Jemetueer: ³eefo 
meerìerSme kesÀ Debleie&le he´mlegle efkeÀ³ee ie³ee ®eskeÀ yeQkeÀ kesÀ Keeles ceW 
OeesKeeOeæ[er mes SkeÀ$e efkeÀ³ee peelee nw, lees FmekeÀer met®evee efceueves Je 
eqmLeefle keÀer hegefä kesÀ yeeo legjble yeQkeÀ efJeJeeefole jeefMe YegieleevekeÀlee& 
yeQkeÀ keÀes Jeeheme keÀjsiee. Fme he´keÀej kesÀ ceeceueeW ceW Yegieleeve keWÀêer³e 
keÀe³ee&ue³e ceW me#ece he´eefOekeÀejer Üeje Devegceesove kesÀ he½eele ceeceuee-
oj-ceeceuee DeeOeej hej efkeÀ³ee peeSiee.  

 efJeosMeer cegêe uesveosve ceW efJeuebefyele Yegieleeve nsleg cegDeeJepee: yeQkeÀeW 
Üeje peejer DevegosMeeW kesÀ Devegmeej DeefOeke=Àle keÀejesyeejer keÀes ¬esÀef[ì 
meueen/veesmì^es mìsìceWì keÀer héeeqhle kesÀ oes keÀe³e& efoJemeeW kesÀ Yeerlej 
Yegieleeve ³ee metef®ele keÀjvee nesiee. GÊeÀ efoMeeefveoxMeeW kesÀ Devegheeueve nsleg 
efveheìeve efveoxMe héehle nesves kesÀ 2 keÀe³e& efoJemees kesÀ Yeerlej DeeJeM³ekeÀ 
omleeJespe héehle keÀj ueeYeeLeea kesÀ Keeles ceW OevejeefMe pecee keÀjveer nesieer.

 efJeuebefyele mebie´nCe nsleg y³eepe Yegieleeve: yeQkeÀeW keÀer #eeflehete|le veerefle 
kesÀ Devegmeej efveOee&efjle mece³eeJeefOe kesÀ yeeo pecee ceW osjer nesves keÀer 
eqmLeefle ceW GÊeÀ DeJeefOe kesÀ efueS ie´enkeÀ keÀes efueKele jeefMe hej y³eepe 
keÀe Yegieleeve keÀjvee heæ[siee. Fme nsleg yeQkeÀ Deheveer MeeKee ³ee Dev³e 
yeQkeÀeW Üeje Deenefjle efueKeleeW kesÀ yeer®e keÀesF& Deblej veneR keÀjsiee.   

 ®eskeÀ kesÀ iegce nesves keÀer eqmLeefle ceW cegDeeJepee: mebién kesÀ efueS yeQkeÀ keÀes 
meeQhes peeves kesÀ yeeo ®eskeÀ kesÀ iegce nes peeves keÀer eqmLeefle ceW iéenkeÀ keÀes nesves 
Jeeues efJeÊeer³e vegkeÀmeeve kesÀ efueS Yeer #eeflehete|le veerefle ceW Gef®ele héeJeOeeve 
efkeÀS ieS nQ. efpemekesÀ kegÀí DebMe ’®eskeÀ kesÀ mebiénCe SJeb efueKeleeW kesÀ 
DeveeojCe Hej veerefle“ ceW Meeefceue nw.

 ¬esÀef[ì / DeejìerpeerSme / SveF&SHeÀìer / SveSmeerS®e / F&meerSme 
/ SveF&meerSme uesveosve keÀer Jeehemeer ceW osjer kesÀ efueS ob[elcekeÀ 
y³eepe keÀe Yegieleeve: DeejìerpeerSme/ SveF&SHeÀìer/ SveSmeerS®e/ 
F&meerSme/ SveF&meerSme uesveosve kesÀ ¬esÀef[ì/ Jeehemeer ceW osjer kesÀ keÀejCe 
yeQkeÀeW keÀes Deheves ie´enkeÀ keÀes y³eepe keÀe Yegieleeve keÀjvee nesiee. y³eepe 
keÀe Yegieleeve he´®eefuele DeejyeerDeeF& kesÀ SueSSHeÀ jshees oj + 2 he´efleMele 
kesÀ efnmeeye mes  he´YeeefJele ie´enkeÀeW keÀes efo³ee peeSiee. 

 SìerSce uesveosve keÀer efJeHeÀuelee: ìve& DejeGb[ ìeFce (ìerSìer) 
kesÀ meecebpem³e kesÀ efueS DeejyeerDeeF& kesÀ veJeervelece efoMeeefveoxMeeW kesÀ 
Devegmeej yeQkeÀeW kesÀ efueS ³en DeefveJee³e& nw efkeÀ Jen efMekeÀe³ele he´ehle 
nesves kesÀ DeefOekeÀlece 5 keÀe³e& efoJemeeW kesÀ Deboj efJeHeÀue SìerSce uesveosve 
kesÀ keÀejCe ieuele lejerkesÀ mes [sefyeì keÀer ieF& jeefMe keÀer #eeflehete|le keÀjs. 
Fme he´ef¬eÀ³ee kesÀ 5 keÀe³e& efoJemeeW kesÀ Yeerlej hetCe& ve nesves keÀer eqmLeefle 

#eeflehete|le veerefle Deewj heefj®eeueve hej GmekesÀ he´YeeJe
Heefj®eeueve efJeMes<eebkeÀ
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ceW he´esSeqkeÌìJe ¬esÀef[ì osvee nesiee. Deiej yeQkeÀ FmeceW efJeHeÀue neslee nw 
lees ìer+5 kesÀ yeeo ie´enkeÀ keÀes 100 ©he³es he´efleefove kesÀ efnmeeye mes 
efJeuebefyele DeJeefOe keÀe cegDeeJepee Yeer osvee nesiee.   

ie´enkeÀ mebj#eCe: DeveefOeke=Àle FueskeÌì^e@efvekeÀ yeQeEkeÀie uesveosve ceW 
ie´enkeÀeW keÀer meerefcele os³elee : efJeÊeer³e meceeJesMeve Deewj ie´enkeÀ megj#ee 
hej yeæ{les peesj kesÀ meeLe-meeLe DeveefOeke=Àle uesve-osve mes mebyebefOele ie´enkeÀeW 
keÀer efMekeÀe³eleeW ceW Yeer keÀeHeÀer FpeeHeÀe ngDee nw, efpemekeÀes osKeles ngS ie´enkeÀ 
os³elee efveOee&efjle keÀjves kesÀ ceeveob[ keÀer meceer#ee keÀj DeejyeerDeeF& ves 
mebMeesefOele efoMeeefveoxMe peejer efkeÀS nQ pees efvecveevegmeej nw:  

ie´enkeÀ keÀer Metv³e os³elee: efvecve IeìveeDeeW ceW DeveefOeke=Àle uesveosve nesves 
hej ie´enkeÀ keÀer os³elee Metv³e nesieer:   

 DeebefMekeÀ OeesKeeOeæ[er/ueehejJeener/yeQkeÀ keÀer Deesj mes keÀceer (®eens ie´enkeÀ 
Üeje uesveosve keÀer met®evee oer ieF& nes ³ee veneR).  

 le=leer³e he#e GuuebIeve DeLee&led peneb yeQkeÀ ³ee ieénkeÀ keÀer keÀesF& ieueleer veneR 
nw. Fme hékeÀej kesÀ ceeceueeW ceW efmemìce keÀer Keeefce³eeW kesÀ keÀejCe iéenkeÀ 
keÀe vegkeÀmeeve neslee nw Deewj ³eefo ieénkeÀ Gme DeveeefOeke=Àle uesveosve keÀer 
met®evee yeQkeÀ keÀes 3 keÀe³e& efoJemeeW kesÀ Yeerlej heóeve keÀjlee nw.

ie´enkeÀ keÀer meerefcele os³elee: efvecve ceeceueeW ceW DeveefOeke=Àle uesveosve kesÀ 
keÀejCe nesves Jeeueer neefve kesÀ efueS ie´enkeÀ GÊejoe³eer nesiee: 

 ie´enkeÀ Gve ceeceueeW ceW mebhetCe& vegkeÀmeeve Jenve keÀjsiee, peneb vegkeÀmeeve 
GmekeÀer ueehejJeener kesÀ keÀejCe neslee nw ³eLee ie´enkeÀ ves Yegieleeve 
¬esÀ[WefMe³eue, Deesìerheer ³ee Keelee/uesve-osve efJeJejCe meePee efkeÀ³ee nw,  
DeLeJee Fbìjvesì yeQeEkeÀie ³etpej DeeF&[er Je heemeJe[& efkeÀmeer kesÀ meeLe 
meePee efkeÀ³ee nw Fl³eeefo.   

 Ssmes ceeceueeW ceW peneb DeveefOeke=Àle FueskeÌì^e@efvekeÀ yeQeEkeÀie uesveosve keÀer 
efpeccesoejer efmemìce keÀer nw Deewj yeQkeÀ leLee ie´enkeÀ efkeÀmeer Yeer he´keÀej 
FmeceW meeqcceefuele veneR nw. hejbleg, ie´enkeÀ Fme DeveefOeke=Àle uesveosve keÀer 
met®evee yeQkeÀ keÀes osjer mes oslee nw. (DeveefOeke=Àle uesveosve nesves kesÀ yeeo 
yeQkeÀ keÀes metef®ele keÀjvee: ®eej mes meele keÀe³e& efoJemeeW kesÀ Yeerlej). Ssmeer 
eqmLeefle ceW ie´enkeÀ keÀes os³elee uesveosve cetu³e veer®es oer ieF& leeefuekeÀe ceW 
GequueefKele jeefMe, pees Yeer keÀce nes lekeÀ meerefcele nesieer:   

Keeles keÀe he´keÀej 3 keÀe³e& efoJemeeW 
kesÀ Yeerlej

4 mes 7 keÀe³e& 
efoJemeeW kesÀ Yeerlej 

yeerSmeyeer[er Keeles Metv³e os³elee 5000 
Dev³e meYeer Smeyeer Keeles -- 10,000 
héerhes[ hesceWì FvmìåceWìdme Je efieHeÌì keÀe[dme& Metv³e os³elee 10,000 
SceSmeSceF& kesÀ ®eeuet/vekeÀoer $eÝCe/
DeesJej[^eHeÌì Keeles

Metv³e os³elee 10,000

®eeuet Keeles/kewÀMe ¬esÀef[ì/DeesJej[̂eHeÌì Keeles 
Jeee|<ekeÀ Deewmele Mes<e Jeeues (365 efoveeW kesÀ 
oewjeve OeesKeeOeæ[er keÀer Ieìvee mes henues)/25 
ueeKe ©he³es lekeÀ keÀer meercee

Metv³e os³elee 10,000 

5 ueeKe ©he³es lekeÀ keÀer meercee Jeeues ¬esÀef[ì keÀe[& Metv³e os³elee 10,000 
Dev³e meYeer ®eeuet/vekeÀoer $eÝCe/DeesJej[̂eHeÌì Keeles Metv³e os³elee 25,000
5 ueeKe ©he³es mes DeefOekeÀ keÀer meercee Jeeues 
¬esÀef[ì keÀe[&

Metv³e os³elee 25,000 

yeQkeÀ mes met®evee he´ehle keÀjves keÀer leejerKe mes 7 keÀe³e& efoJemeeW kesÀ yeeo efjheesì& 
efkeÀS ieS efkeÀmeer Yeer DeveefOeke=Àle FueskeÌì^e@efvekeÀ yeQeEkeÀie uesveosve keÀes ie´enkeÀ 
keÀer 100… os³elee ceevee peeSiee.  

Heefj®eeueve hej he´YeeJe: #eeflehete|le veerefle kesÀ he´eJeOeeveeW kesÀ keÀejCe yeQkeÀ 
keÀes heefj®eeueve #es$e ceW Del³eefOekeÀ meleke&Àlee keÀer DeeJeM³ekeÀlee nw, leeefkeÀ 
ie´enkeÀeW keÀe Oeve Je yeQkeÀ keÀer he´efleÿe he´YeeefJele ve nes. yeQkeÀ keÀer DeebleefjkeÀ 
Deewj Jee¿e he´Ceeefue³eeW ceW efkeÀmeer Yeer he´keÀej keÀer efJeHeÀuelee mes ³eefo ie´enkeÀ 
keÀes vegkeÀmeeve neslee nw lees Fmemes yeQkeÀ keÀer íefJe Yeer Oetefceue nesleer nw. FmekesÀ 
efueS yeQkeÀ efvecve keÀoce Gþe mekeÀles nQ:

 yeQkeÀeW keÀes Deheves ie´enkeÀeW leLee mìeHeÀ keÀes megjef#ele FueskeÌì^e@efvekeÀ uesveosve 
nsleg efve³eefcele ªhe mes peeieªkeÀ keÀjles jnvee ®eeefnS. 

 yeQkeÀeW keÀes SmeSceSme Deueì& nsleg iéenkeÀeW keÀes DeefveJee³e& ªhe mes ceesyeeFue 
vebyej Je F&cesue DeeF&[er hebpeerke=Àle keÀjeves nsleg héeslmeeefnle keÀjvee ®eeefnS.

 yeQkeÀeW keÀes ie´enkeÀeW Üeje DeveefOeke=Àle uesveosve keÀer met®evee osves kesÀ efueS 
efJeefYeVe lejerkeÀeW ³eLee SmeSceSme, keÀe@ue meWìj, F&cesue, yeQkeÀ keÀer 
JesyemeeFì, ìesue He´Àer vebyej, DeeF&JeerDeej, HeÀesve yeQeEkeÀie he´Ceeueer Fl³eeefo 
keÀes Deewj DeefOekeÀ me#ece keÀjvee ®eeefnS.    

 yeQkeÀeW keÀes ie´enkeÀ Üeje DeveefOeke=Àle FueskeÌì^e@efvekeÀ uesveosve keÀer efMekeÀe³ele 
keÀer met®evee efMekeÀe³ele mebK³ee, Yespes ieS uesveosve Deueì& keÀer leejerKe 
Je mece³e, efMekeÀe³ele he´eeqhle keÀer efleefLe Je mece³e keÀes efvee|oä keÀjles ngS 
heeJeleer kesÀ meeLe metef®ele keÀjvee ®eeefnS.  

 Keeles ceW ceesyeeFue vebyej GheueyOe ve nesves keÀer eqmLeefle ceW yeQkeÀ ie´enkeÀ 
keÀes SìerSce uesveosve kesÀ meeLe meeLe FueskeÌì^e@efvekeÀ yeQeEkeÀie keÀjves mes 
he´efleyebefOele keÀj mekeÀlee nw. 

 yeQkeÀeW keÀes ³en megefveeq½ele keÀjvee nesiee efkeÀ ie´enkeÀeW keÀer meYeer efMekeÀe³eleeW 
keÀe meceeOeeve DeefOekeÀlece 90 efoveeW kesÀ Yeerlej keÀj efo³ee peeS. 
Dev³eLee yeQkeÀ keÀes veerefle ceW Jee|Cele cegDeeJepes keÀe Yegieleeve keÀjvee heæ[siee.

efve<keÀ<e& : yeQkeÀ keÀer #eeflehete|le veerefle kesÀ Devegmeej iéenkeÀeW kesÀ heeme GvekesÀ 
hebpeerke=Àle ceesyeeFue vebyej ³ee F&cesue hej SmeSceSme héehle keÀjves kesÀ ªhe ceW kegÀí 
DeefOekeÀej Deewj oeef³elJe nQ. DeefOekeÀej Fme hékeÀej mes nQ efkeÀ iéenkeÀ efJeefYeVe 
lejerkeÀeW mes efMekeÀe³ele ope& keÀj mekeÀles nQ Deewj veerefle ceW GequueefKele cegDeeJepee 
héehle keÀj mekeÀles nQ, uesefkeÀve GvekesÀ kegÀí oeef³elJe Yeer nQ; pewmes efkeÀ yeQkeÀ ceW 
Dehevee JewOe ceesyeeFue vebyej hebpeerke=Àle keÀjevee Deewj heles ceW efkeÀmeer hékeÀej keÀe 
keÀesF& yeoueeJe nw lees mecemle kesÀJeeF&meer efJeJejCe veS efmejs mes DeÐeleve keÀjevee. 
efkeÀmeer Yeer OeesKeeOeæ[er keÀer peeb®e kesÀ ceeceues ceW Deewj Deheveer DeeF&[er Deewj 
heemeJe[& keÀes megjef#ele jKeves ceW iéenkeÀ keÀes yeQkeÀ kesÀ meeLe men³eesie keÀjvee 
®eeefnS. meyemes cenlJehetCe& ³en nw efkeÀ iéenkeÀ yegefve³eeoer efJeJejCe kesÀ meeLe efkeÀmeer 
Yeer DeveefOeke=Àle uesve-osve kesÀ yeejs ceW efveOee&efjle mece³e kesÀ Yeerlej yeQkeÀ keÀes DeJeM³e 
metef®ele keÀjW. meb#eshe ceW keÀnW lees SkeÀ lejHeÀ yeQkeÀeW keÀer #eeflehete|le veerefle yeQkeÀ keÀes 
iéenkeÀeW keÀer efMekeÀe³eleeW keÀe héYeeJeer {bie mes O³eeve jKeves Deewj SkeÀ cepeyetle 
yéeb[ íefJe yeveeves ceW ceoo keÀjleer nw JeneR otmejer lejHeÀ nj mece³e meleke&À jnves 
kesÀ efueS heefj®eeueve he#e kesÀ mece#e kegÀí ®egveewefle³eeb Yeer hémlegle keÀjleer nw leeefkeÀ 
iéenkeÀ keÀe hewmee Deewj yeQkeÀ keÀer íefJe oesveeW keÀes vegkeÀmeeve mes ye®ee³ee pee mekesÀ.

Deefcele ®eewneve
mìeHeÀ ceneefJeÐeeue³e, yeWieuet©  

Heefj®eeueve efJeMes<eebkeÀ
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My Diary portal is a 360 degree portal for utility of Branch/
RO/FGMO/CO users. The name itself indicates the very 

meaning and purpose of the portal which is a comprehensive 
source of information pertaining to various units of the Bank.

“My Diary” portal was launched on 7th May 2021. It is utilised 
exhaustively by branches/offices and for business development, 
monitoring and compliances by the branches/ offices.

Improvement has been seen in handling of impersonal 
accounts, cash management, activation of dormant accounts, 
CKYC, REKYC etc. The dashboards have been found very 
useful in the monitoring of daily performance. 

There was a dire need of single source of information to all 
the branches / offices on :
 Business parameters
 Establishment and Administrative details
 Communication details
 Understanding managerial efficiency of Branch operations
 Branch performance on all counts in one go

Various benefits Of the portal are :
• Real time monitoring of Branches
• Single Source of Information
• Branch performance on all counts in one go
• Facility to search Branch and staff details
• Reduce drastically data searching , data generation and 

data compilation at various levels.
• Comprehensive as well as summarized view of data.
• Time and cost saving at all levels.
• Developing Compliance mechanism
• Leads pertaining to various products are being uploaded 

in the portal 
• Dash board is available pertaining to Top 25 depositors, Top 

25 borrowers, details of lockers, overdue deposits, overview 
of TPPD products mobilised, Government business position, 
List of dormant and inactive accounts, Deaf accounts, details 
of Sunday accounts, high risk, CKYC, Re KYC etc.

Broadly it covers the following:
 My Library: At the login window “My Library” is displayed. 

Important circulars, videos, handbooks, policies, podcasts 
are provided here for reference to the branches/ offices. 

 Branch Contacts: It can be used to contact the Bank 
Personnel in branches/ offices. 

 Utility Corner: This corner is basically designed for daily 
uses like details of AMC providers, empanelled advocates, 
dealers, cheque book tracking etc.

 Dashboard Corner: The dashboard corner is a reflection 
of the vivid performance parameters of the branch. 
Importantly, the Operation Dashboard is very useful 
which displays the daily performance in more than 12 
parameters.

 Defaulting Accounts Corner: Branches can generate 
exhaustive list of dormant accounts, inactive accounts, lien 
marked accounts, no nomination and DEAF Accounts etc.

 Alerts Corner: It contains the list; wherein necessary 
improvement is required for the purpose of regulatory 
compliances. Branches are advised to assign the task as 
per the duty list to bring necessary improvements in the 
respective parameters.

 Lead Data Corner: It is provided in 2 way. Lead generated 
by the branches and lead generated by the concerned 
vertical which is a business mobilization tool. 

My Diary portal can be used in  an effective manner if 
Branches/ offices are able to mitigate the gap data entry and 
make use of the portal in business decisions, development, 
monitoring and compliances.  
The various Gap data to be updated are as below : 
Utility Corner:
i.  Necessary details of the branch like general information, 

infrastructure, premises details, contact details is 
provided under “Branch Parameters”. Branches to modify, 
if any, information is incomplete or incorrect. 

ii.  AMC Provides (Details to be entered by Regional Offices). 
iii.  Public Services Important Contacts (Details to be entered 

by branches)
iv.  Government Offices/ Educational Institutions (Details to 

be entered by Branches)
v.  Duplicate Key Details (Details to be entered by Branches).
vi.  Branch Head Corner (Details to be entered by the Branch 

Head pertaining to vision, business outlook etc.). 
Meetings Corner: Vigilance Meetings and Customer 
Meetings are system populated. However, minutes of 
following meetings should be recorded in my diary portal for 
future reference,. i. Staff Meetings ii. NPA Borrower Meetings 
iii. Advocate Meetings.
Letter & Notes Corner: Branches can visit this frequently 
to view letters or important communications issued by the 
Operation Vertical for branches. Branches can  also view 
appreciation letters, issued by the Regional Head, Zonal 
Head, ED Office and MD Office.
Report Corner: Administrative Offices are requested to 
generate the “login report” to monitor the branches who are 
not using the My Diary Portal. 
Others Corner: Branches can lodge their issues under Issue 
Management so that respective office/ vertical can attend 
and resolve them.

G. Swarna Gowri
FGMO, Visakhapatnam

My Diary Portal
Heefj®eeueve efJeMes<eebkeÀ
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heéfleJe<e& ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee Deheveer keÀe@heexjsì efÜYeeef<ekeÀ ie=n heef$ekeÀe `³etefve³eve 
Oeeje' SJeb efnvoer ie=n heef$ekeÀe `³etefve³eve me=peve' kesÀ mebJeeooeleeDeeW keÀe meccesueve 
Dee³eesefpele keÀjleer nw. keÀe³e&efve<heeove kesÀ DeeOeej hej ®e³eefvele Meer<e& mebJeeooeleeDeeW kesÀ Fme 
Je<e& kesÀ meccesueve keÀe Dee³eespeve efoveebkeÀ 24-25 veJebyej, 2022 keÀes nesìue keÀìefj³ee, 
nwojeyeeo ceW efkeÀ³ee ie³ee. Fme meccesueve keÀer DeO³e#elee Þeer jpeveerMe keÀvee&ìkeÀ, 
keÀe³e&heeuekeÀ efveosMekeÀ Üeje keÀer ieF&. GvekesÀ meeLe Fme meccesueve ceW Þeer megjsMe ®ebê lesueer, 
#es$e cenehéyebOekeÀ, nwojeyeeo SJeb mebheeokeÀ `³etefve³eve Oeeje' [e@. megueYee keÀesjs, mene³ekeÀ 
ceneheýebOekeÀ (jeYee) GheeqmLele jns. efJeMes<e DeefleefLe JeÊeÀe kesÀ ªhe ceW Þeer ³eesiesMe peesMeer, 
DeO³e#e (SyeermeerDeeF&) SJeb [e@. MeefMekeÀeble efceÞee, mene³ekeÀ mebheeokeÀ, mJeleb$e Jeelee& keÀes 
Deecebef$ele efkeÀ³ee ie³ee. Fme oewjeve ie=n heef$ekeÀeDeeW keÀer héoMe&veer Yeer ueieeF& ieF&.  
meccesueve keÀe GodIeeìve keÀjles ngS yeQkeÀ kesÀ keÀe³e&heeuekeÀ efveosMekeÀ Þeer jpeveerMe keÀvee&ìkeÀ 
ves keÀne efkeÀ ie=n heef$ekeÀe `³etefve³eve Oeeje' yeQkeÀ keÀer me®®eer YeeJevee Deewj FmekesÀ keÀecekeÀe]pe 
keÀes oMee&leer nw Deewj Fmes osMe keÀer meJe&Þesÿ ie=n heef$ekeÀe yeveeves kesÀ efueS hé³eeme 
efkeÀS peeSb. Fme DeJemej hej Þeer megjsMe ®ebê 
lesueer, #es$e cenehéyebOekeÀ, nwojeyeeo ves 
mebyeesefOele keÀjles ngS keÀne efkeÀ ie=n heef$ekeÀe 
`³etefve³eve Oeeje' keÀce&®eeefj³eeW Deewj mebmLee 
kesÀ yeer®e SkeÀ 
mebheke&À met$e nw 
Deewj ³en 

keÀce&®eeefj³eeW keÀer j®eveelcekeÀlee keÀe hees<eCe keÀjleer nw. [e@. megueYee keÀesjs, mebheeokeÀ ves 
keÀne efkeÀ ie=n heef$ekeÀe `³etefve³eve Oeeje' yueQkeÀ Sb[ JneFì kesÀ ³egie mes Deheveer uebyeer ³ee$ee 
le³e keÀj ®egkeÀer nw Deewj Deheveer ³ee$ee ceW heef$ekeÀe keÀes Glke=Àälee kesÀ efueS efJeefYeVe jeä^er³e 
mlej kesÀ hegjmkeÀej efceues nQ. 
efJeMes<e Deecebef$ele DeefleefLe SJeb JeÊeÀe Þeer ³eesiesMe peesMeer SJeb [e@ MeefMe keÀevle efceÞee kesÀ 
ceeie&oMe&keÀ me$e kesÀ yeeo Meer<e& mebJeeooeleeDeeW ceW mes Glke=Àälee kesÀ DeeOeej hej Þesÿ 3 
mebJeeooeleeDeeW keÀes hegjmkeÀej mes mecceeefvele efkeÀ³ee ie³ee. Þeer ke=À<Ce kegÀceej ³eeoJe keÀes 
`mìej mebJeeooelee' peyeefkeÀ megÞeer jeOee efceÞe keÀes héLece jvej Dehe SJeb megÞeer efyeveg ìer 
Sme keÀes efÜleer³e jvej Dehe kesÀ hegjmkeÀej mes hegjmke=Àle efkeÀ³ee ie³ee. Fme DeJemej hej #es$e 
cenehéyebOekeÀ keÀe³ee&ue³e, nwojeyeeo Deewj #es$eer³e keÀe³ee&ue³e, efmekebÀojeyeeo keÀer meb³egÊeÀ 
ie=nheef$ekeÀe `³etefve³eve keÀesefnvetj' keÀe efJecees®eve Yeer efkeÀ³ee ie³ee.  
meceeheve meceejesn ceW Þeer ueeue eEmen, cegK³e cenehéyebOekeÀ (ceeveJe mebmeeOeve) keÀer 

ieefjceece³eer GheeqmLeefle jner. GvneWves Deheves mecyeesOeve ceW yeQkeÀ kesÀ keÀce&®eeefj³eeW keÀer 
me=peveMeeruelee keÀes yeæ{eves SJeb yeQkeÀ kesÀ keÀejesyeej 

ceW Je=ef× kesÀ efueS Yeer DeeÔJeeve efkeÀ³ee. 
ngmewve meeiej, ®eejceerveej SJeb ieesuekegbÀ[e 

HeÀesì& keÀer mewj kesÀ meeLe 
³en meccesueve 

meHeÀueleehetJe&keÀ 
mebheVe ngDee.

`³etefve³eve Oeeje' mebJeeooelee meccesueve, 2022
Heefj®eeueve efJeMes<eebkeÀ
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Su[j Meyo efpemekeÀe DeLe& nw `hegjevee' ³en 900 Je<e& hetJe& keÀe Meyo 
ceevee peelee nw. ³en Debie´speer Meyo Su[^e mes Dee³ee nw. mJemLe jnles 

ngS Je=× nesves keÀer DeeJeOeejCe keÀes henueer yeej efJeée mJeemL³e mebieþve 
ves heefjYeeef<ele efkeÀ³ee. Je=×eJemLee keÀer Deesj yeæ{vee SkeÀ Ssmeer MeejerefjkeÀ 
he´ef¬eÀ³ee nw efpemes heueìe veneR pee mekeÀlee, pees J³eefÊeÀ kesÀ mecet®es peerJeve ceW 
Ieefìle nesleer jnleer nw Deewj efyevee ©kesÀ ce=l³eg lekeÀ ®eueleer jnleer nw. FmeceW  
cegK³eleë Deenej, he´LeeSb, MeejerefjkeÀ-ceeveefmekeÀ ieefleefJeefOe³eeb, meb%eeveelcekeÀ 
peesefKece kesÀ meeLe-meeLe meebmke=ÀeflekeÀ Deewj he³ee&JejCeer³e jnm³eesodIeeìve 
Meeefceue nQ. `JewoebeflekeÀ' meeefnl³e keÀnlee nw efkeÀ peerJeve heefJe$e Deewj Meeéele 
nw Deewj Fme ceev³elee kesÀ Devegmeej peye peerJeve keÀCe YeeweflekeÀ lelJeeW kesÀ 
meeLe hejmhej ef¬eÀ³ee keÀjles nQ, lees pevce, jesie, yegæ{ehee Deewj ce=l³eg pewmeer 
efJeefYeVe IeìveeDeeW keÀe heefjCeece neslee nw. $eÝiJeso ceW oerIee&³eg keÀer F®íe 
Deewj mJeemL³e keÀe meyemes De®íe GoenjCe DeLeJe&Jeso metÊeÀ ceW efo³ee ie³ee 
nw : `heM³esce Meejoë Meleb, peerefJele Meejoë Meleced' DeLee&le cegPes 100 
Mejo $eÝleg osKeves oes, cegPes 100 Mejo peerves oes.  

efJeée mJeemL³e mebieþve mJeemL³e keÀes kesÀJeue yeerceejer Deewj DemeceLe&lee kesÀ ve 
nesves kesÀ ªhe ceW veneR, yeequkeÀ mechetCe& MeejerefjkeÀ, ceeveefmekeÀ Je meeceeefpekeÀ 
KegMeneueer keÀer SkeÀ DeJemLee kesÀ ªhe ceW heefjYeeef<ele keÀjlee nw. De®ís 
mJeemL³e Je KegMeneueer kesÀ meeLe Je=×eJemLee keÀer Deesj yeæ{ves kesÀ efueS peerJeve 
Yej efvepeer he´³eemeeW keÀer peªjle nesleer nw. Je=×eJemLee ceW mJemLe peerJeve 
J³eleerle keÀjves kesÀ efueS Fme yeele keÀer peevekeÀejer nesvee yengle peªjer nw efkeÀ 
yegpegieex keÀes keÀewve mes jesie nes mekeÀles nQ Gvemes kewÀmes ye®ee peeS Deewj Fve 
jesieeW mes heerefæ[le nesves keÀer eqmLeefle ceW keÌ³ee kegÀí efkeÀ³ee pee mekeÀlee nw.  

Ssmee Devegceeve nw efkeÀ 2025 lekeÀ efJekeÀemeMeerue osMeeW ceW leerve-®eewLeeF& ceewleW 
Je=×eJemLee mes mebyebefOele nesieer. FveceW Yeer meyemes DeeefOekeÀ ceewleW jÊeÀJeener leb$e 

kesÀ jesieeW, keQÀmej leLee ceOegcesn pewmes Demeb¬eÀecekeÀ jesieeW mes nesieer. Gce´ kesÀ 
meeLe ¢efä-ogye&uelee Deewj ¢efänervelee lespeer mes yeæ{les nQ. ie´eceerCe FueekeÀeW ceW 
hegª<eeW kesÀ cekeÀeyeues ceefnueeSB `peesæ[eW keÀer mecem³ee', G®®e/keÀce jÊeÀ®eehe 
Deewj keQÀmej mes p³eeoe ie´efmele nesleer nQ. ie´eceerCe FueekeÀeW ceW 40 Deewj 
Menjer FueekeÀeW ceW 35 he´efleMele Gce´ojepe ueesie efkeÀmeer ve efkeÀmeer he´keÀej 
keÀer MeejerefjkeÀ De#ecelee (efoKeves, megveves Je yeesueves Fl³eeefo mes mebyebefOele) 
mes ie´mle heeS peeles nQ. DeupeeFcej jesie pewmes meb%eeveelcekeÀ efJekeÀejeW keÀes 
efJekeÀefmele keÀjves ceW peerJeveMewueer keÀer Yeer YetefcekeÀe nesleer nw. DeupeeFcej jesie 
meeceeefpekeÀ ªhe mes Deueie-Leueie Je=× Je³emkeÀeW ceW DeefOekeÀ hee³ee peelee nw. 
mJeemL³e ceW efiejeJeì (efJeMes<e ªhe mes ceeveefmekeÀ mJeemL³e) DekeÌmej oes<ehetCe& 
peerJeve Mewueer pewmes Oetce´heeve, Mejeye keÀe mesJeve, Devegef®ele Deenej Deewj 
J³ee³eece keÀer keÀceer kesÀ meeLe-meeLe SkeÀ he´efleketÀue cevees-meeceeefpekeÀ heefjJesMe 
keÀe heefjCeece nw. 

ogefve³ee Yej ceW he´efleefove cejves Jeeues ueieYeie 1,51,000 ueesieeW ceW mes, 
he´efleefove 1,10,000 ueesieeW keÀer yegæ{ehes mes pegæ[s keÀejCeeW keÀer Jepen mes 
ce=l³eg nesleer nQ. meceepe ceW yetæ{s ueesieeW keÀer mebK³ee leLee Devegheele ceW Je=ef× 
keÀes Je=× pevemebK³ee keÀnles nQ. Je=× pevemebK³ee kesÀ leerve mebYeeefJele keÀejCe 
nQ: Dehe´Jeeme, uebyeer peerJeve he´l³eeMee (ce=l³eg oj ceW keÀceer) Deewj keÀce pevce 
oj. Je=×eJemLee meceepe hej SkeÀ cenlJehetCe& he´YeeJe [eueleer nw. ³egJee ueesie 
meyemes DeefOekeÀ DehejeOe keÀjles nQ, Jes veF& he´ewÐeesefieefkeÀ³eeW keÀes efJekeÀefmele 
keÀjves Deewj Deheveeves SJeb efMe#ee keÀer peªjle kesÀ efueS jepeveereflekeÀ Deewj 
meeceeefpekeÀ yeoueeJe keÀjves kesÀ DeefOekeÀ GlmegkeÀ nesles nQ. ³egJee ueesieeW keÀer 
yepeeS yegpegie& ueesie meceepe Deewj mejkeÀej mes kegÀí Deueie ®eenles nQ Deewj 
DekeÌmej GvekesÀ meeceeefpekeÀ cetu³e Yeer Deueie nesles nQ. Je=× ueesieeW Üeje cele, 
efJe®eej, DevegYeJe osves keÀer mebYeeJevee DeefOekeÀ nesleer nw.

Je=×eJemLee Deewj mJeemL³e

mesJeeefveJe=Êe peerJeve mes
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ceeveJe peerJeve DeJeefOe keÀe efJeYeepeve: 

efkeÀMeesjeJemLee: MewMeJe DeJemLee mes ueskeÀj 19 Je<e& lekeÀ  
MegªDeeleer Je³emkeÀlee: 20-39 Je<e& lekeÀ
ceO³e Je³emkeÀlee: 40-59 Je<e& lekeÀ
Je³emkeÀlee : 60 Je<e& mes DeefOekeÀ  

Je=×eJemLee keÀes DekeÌmej 60 ³ee 65 Je<e& ³ee Gmemes DeefOekeÀ Dee³eg kesÀ ªhe 
ceW heefjYeeef<ele efkeÀ³ee pee mekeÀlee nw. Je=×eJemLee keÀer oesnjer heefjYee<ee ³en 
nw efkeÀ ³en efkeÀmeer J³eefÊeÀ keÀer peerJeve he´ef¬eÀ³eeDeeW keÀe Debeflece ®ejCe nw. 

SkeÀ J³eefÊeÀ kesÀ peerJeve kesÀ ®ejCeeW kesÀ Devegmeej Fmes meecebpem³ehetCe& ªhe mes 
efJeefve³eefcele efkeÀ³ee pee mekeÀlee nw. ³en ceevee peelee Lee efkeÀ SkeÀ J³eefÊeÀiele 
peerJeve keÀes 100 Je<eeX lekeÀ peervee nw Deewj FmeefueS, peerJeve keÀes ®eej 
®ejCeeW (DeeÞeceeW) ceW meerceebefkeÀle efkeÀ³ee ie³ee nw - `ye´ïe®e³e&' (íe$elJe); 
`ie=nmLe' (ie=nmLe); `Jeevehe´mLe' (JeveJeemeer); `mev³eeme' (lehemJeer).

³en yeele ³eeo jKeveer ®eeefnS efkeÀ MeejerefjkeÀ ªhe mes efiejleer ngF& eqmLeefle, 
Je=×eW ceW [e³eefyeìerpe, keÀesjesvejer Oeceveer jesie, ceeqmle<keÀ kesÀ mì^eskeÀ leLee 
mebIeeleeW pewmeer Je=×eJemLee keÀer yeerceeefj³eeW keÀe efMekeÀej nesves kesÀ yengle mes 
peesefKece hewoe keÀj osleer nQ. Ssmes ceW MeejerefjkeÀ ªhe mes Je=× nesvee jesiehetCe& 
Je=×eJemLee ceW yeoue peelee nw. 

DeveskeÀ Je=× ueesieeW keÀes SkeÀ mes p³eeoe jesie nesles nQ Deewj Jes Gve meye kesÀ 
efueS oJeeSB uesles nQ. ³es oJeeSB keÀYeer-keÀYeer neefvekeÀejkeÀ he´YeeJe Yeer hewoe 
keÀjleer nQ.  

Je=×eJemLee ceW Mejerj ceW heeveer keÀe meblegueve : SkeÀ Je=× J³eefÊeÀ kesÀ Mejerj ceW 
kesÀJeue 55 he´efleMele heeveer neslee nw, peyeefkeÀ SkeÀ Je³emkeÀ ³egJee Mejerj ceW 
heeveer 75 he´efleMele lekeÀ neslee nw. FmeefueS keÀn mekeÀles nQ efkeÀ Je=× J³eefÊeÀ 
kesÀ Mejerj ceW henues ner heeveer keÀer keÀceer yengle DeefOekeÀ nesleer nw. FmeefueS, 
GvnW G®®e leehe Deewj uet keÀe Keleje p³eeoe neslee nw. mees, SkeÀ Je=× J³eefÊeÀ 
kesÀ efueS DeefOekeÀ mes DeefOekeÀ lejue heervee peªjer nes peelee nw. meeceev³e 
efve³ece kesÀ Devegmeej efove ceW keÀce mes keÀce 8 efieueeme heeveer heervee ®eeefnS. 
³en Yeer ³eeo jKevee ®eeefnS efkeÀ Je=× J³eefÊeÀ kesÀ Mejerj ceW heeveer keÀer keÀceer 
kesÀ yeeJepeto, GvnW ³egJeeDeeW keÀer DeHes#ee H³eeme keÀce ueieleer nw.

Je=×eJemLee peerJeve keÀe meyemes DeeefKejer heæ[eJe nw pees he´ewæ{eJemLee kesÀ yeeo 
Deelee nw. Fme DeJemLee lekeÀ hengB®eles-hengB®eles ceeveJe Mejerj LekeÀves ueielee 
nw. DeOesæ[ DeJemLee Deeves lekeÀ J³eefÊeÀ DeveskeÀ yeerceeefj³eeW mes ie´efmele nes 
peelee nw. yegæ{ehes keÀer MeejerefjkeÀ Deewj meb%eeveelcekeÀ efiejeJeì keÀes osKeles 
ngS, SkeÀ Dee½e³e&pevekeÀ yeele ³en nw efkeÀ YeeJeveelcekeÀ DevegYeJe Gce´ yeæ{ves 
kesÀ meeLe megOejles jnlee nw.  

60 Je<e& kesÀ yeeo Deeceleewj hej jÊeÀ®eehe, Megiej keÀer yeerceejer Deece yeele nw. 
FmeefueS Keeve-heeve hej efJeMes<e O³eeve efoS peeves keÀer peªjle nw. vecekeÀ, 
ceerþer JemlegSb keÀce mes keÀce ueW ³ee ve ueW. Fme Gce´ ceW Oeceefve³eeW ceW mebkegÀ®eve 

nesves ueielee nw, FmeefueS p³eeoe Jemee Jeeueer ®eerpeeW mes hejnspe keÀjvee 
®eeefnS. 

Dee³egJexo ceW, megÞegle `mJeemL³e Je=Êe' mekeÀejelcekeÀ mJeemL³e kesÀ efueS 
`efove®e³ee&' (owefvekeÀ efove®e³ee&), `$eÝleg®e³ee&' ceewmeceer efove®e³ee&, Deenej, 
J³ee³eece Deewj mekeÀejelcekeÀ mJeemL³e kesÀ efueS meoe®eej keÀer efmeHeÀeefjMe 
keÀjles nQ. J³eefÊeÀlJe kesÀ DeeO³eeeqlcekeÀ Dee³eeceeW keÀer efmeHeÀeefjMe `Gheefve<eoeW' 
Üeje keÀer ieF& nw. `yeew× Oece&' Deelce-Yeesie Deewj Del³eefOekeÀ meeoieer kesÀ 
yeer®e ceO³ece ceeie& keÀe ®e³eve keÀjkesÀ SkeÀ megJ³eJeeqmLele peerJeve peerves keÀe 
he#eOej nw. `pewve Oece&' ves DeeEnmee, MeekeÀenej Deewj ceeveJeer³e menevegYetefle 
hej peesj efo³ee. `F&meeF& Oece&' ceW J³eefÊeÀiele peerJeve Mewueer, he´Ceeefue³eeW Deewj 
G×ej kesÀ lejerkeÀeW kesÀ yeejs ceW yelee³ee ie³ee nw. `³eesieieg© helebpeefue' ves 
Deelcee keÀer Deble¢&efä Deewj GoeÊe heefJe$elee he´ehle keÀjves kesÀ efueS ³eesie 
kesÀ Deeþ iegvee ceeie& keÀe heeueve keÀjves keÀer meueen oer nw. ³en `³eesie' (1) 
`³ece' (Deelce efve³eb$eCe) kesÀ 8 ®ejCeeW meefnle DeeEnmee, me®®eeF&, ®eesjer ve 
keÀjves SJeb SkeÀ efJeMes<e peerJeve Mewueer keÀes Deheveeves kesÀ ceeO³ece mes he´ehle 
efkeÀ³ee pee mekeÀlee nw. 

Je=×eJemLee ceW mJeemL³e kesÀ efueS DeeJeM³ekeÀ yeeleW.  

● efve³eefcele efove®e³ee& DeheveeSb 

● GÎsM³ehetCe& ieefleefJeefOe³eeW ceW mebueive jnW. 

● Ghe®eej mes yesnlej nw hejnspe.  

● efve³eefcele mJeemL³e keÀer peeB®e keÀjeSB 

● Je=×eJemLee keÀer peªjleeW kesÀ cegleeefyekeÀ Deheves Keeveheeve kesÀ lejerkesÀ 
yeoueW. 

● he³ee&hle veeRo ueW. 

● cesef[ìsMeve (O³eeve) keÀjW. 

● Je=×eJemLee keÀer peªjleeW keÀes O³eeve ceW jKeles ngS Keeve-heeve ceW 
yeoueeJe keÀjW.  

● mekeÀejelcekeÀ vepeefj³ee yeveeS jKevee DeeJeM³ekeÀ nw. 

Je=× ueesieeW keÀe ceeie&oMe&ve ncesMee peerJeve keÀes meHeÀue yeveeves ceW Dence 
YetefcekeÀe Deoe keÀjlee nw. yeæ[eW keÀe ncesMee mecceeve keÀjvee ®eeefnS. Fme 
³egie ceW meeceeefpekeÀ cesuepeesue KegMeneueer keÀer kegbÀpeer nw. Fbef[³eve peve&ue 
Dee@HeÀ ceveesefJe%eeve ves ceevee nw efkeÀ Je=×eJemLee ceW YeeJeveelcekeÀ SkeÀlee Deewj 
meeceeefpekeÀ efceueehe keÀe nesvee cenlJehetCe& nw. 

cegjueerOej ieæ[hee³eues 
mesJeeefveJe=Êe, DecejeJeleer

mesJeeefveJe=Êe peerJeve mes
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G®®e keÀe³e&HeeuekeÀ Jesleveceeve VIII ceW Heoesvveefle Hej neefo&keÀ yeOeeF& !

ceveespe kegÀceej veboe, ceneÒeyebOeJeÀefieefjpee Yet<eCe efceÞee, ceneÒeyebOeJeÀ

megjsMe ®evê lesueer, cegK³e ceneÒeyebOeJeÀ

efMeJe veeje³eCe keÀewefMekeÀ, ceneÒeyebOeJeÀue#ceerveeje³eCe jLe, ceneÒeyebOeJeÀ

G®®e keÀe³e&HeeuekeÀ Jesleveceeve VII ceW Heoesvveefle Hej neefo&keÀ yeOeeF& !

nce DeeHekesÀ vesle=lJe ceW yeQkeÀ kesÀ GppJeue YeefJe<³e keÀer keÀecevee keÀjles nQ

G®®e keÀe³e&HeeuekeÀ Jesleveceeve VI ceW Heoesvveefle Hej neefo&keÀ yeOeeF& !

efyeveeso kegÀceej ieghlee
GHe ceneÒeyebOeJeÀ

pewkeÀye kegÀceej meuueeyeeLeguee
GHe ceneÒeyebOeJeÀ

Jeer. Sueebiees
GHe ceneÒeyebOeJeÀ

jcesMe Jesies
GHe ceneÒeyebOeJeÀ

Sce.Jeer.Jeer. he´meeo jeJe
GHe ceneÒeyebOeJeÀ

Sme. ye´ïeevebo jepet
GHe ceneÒeyebOeJeÀ

ce=l³egbpe³e oeMe
GHe ceneÒeyebOeJeÀ

nefj nj heeLeer
GHe ceneÒeyebOeJeÀ

efye¬eÀce eEmen jeJele
GHe ceneÒeyebOeJeÀ

cegkegÀue ÞeerJeemleJe
GHe ceneÒeyebOeJeÀ

heeLe& héeflece oeme yeKMeer
GHe ceneÒeyebOeJeÀ

Jeer. Þeer JeWkeÀì veeiesMe
GHe ceneÒeyebOeJeÀ

mebpe³e kegÀceej ceb[ue
GHe ceneÒeyebOeJeÀ

nce DeeHekesÀ megKeo SJeb meefke´À³e mesJeeefveJe=Êe peerJeve keÀer keÀecevee keÀjles nQ.

efMeKej keÀer Deesj...

MegYecemleg...
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Enactment of the Payment and Settlement Systems Act, 
2007 (PSS Act) provides legal backing for putting in place 

a formal dispute resolution framework for Banks and other 
payment systems. PRD is a dispute resolution mechanism 
under the PSS act, 2007.

Dispute Resolution Mechanism: The Dispute Resolution 
Mechanism for all payment systems in India is applicable for 
below furnished activities: 
1. For all Clearing House-related activities, including paper 

(cheques) and retail electronic (ECS) payment products.
2. For products such as National Electronic Clearing Service 

(NECS), National Electronic Funds Transfer (NEFT) and 
Real Time Gross Settlement (RTGS) system.

3. For all other payment systems (other than those operated 
by RBI) like CCIL, NPCI, ATM networks, cross border 
money transfers, cards, etc.

Major guidelines for dispute resolution under PRD:
  All Clearing Houses consist of “Panel for Resolution of 

Disputes” (PRD) consisting of five members. 
a) The PRD is chaired by the President of the Clearing House. 

President of the Clearing House looks into all the clearing-
related disputes.

b) Four member banks are selected from the Standing 
Committee of the Clearing House. The four member banks 
shall be different from the bank managing the Clearing House.

  In case of specific disputes involving system participants 
that are members of the PRD, the members concerned 
shall be replaced by other system participants for the 
limited purpose of looking into the specific dispute. 

   The PRD shall dispose of the dispute within 15 working 
days of submitting the dispute. 

  At Clearing Houses where there are fewer members, 
five or less in all, including the system provider, and / 
or where, the number of members in the PRD becomes 
less than five, clearing-related disputes between system 
participants may be submitted voluntarily for arbitration 
under The Arbitration and Conciliation Act, 1996. 

   If any of the aggrieved parties to the dispute are not 
satisfied with the decision of the PRD, the dispute shall be 
referred to the Appellate Authority at RBI. The Appellate 
Authority shall dispose of the appeal within 15 working 
days of submitting the appeal. 

  Any dispute between shall be referred to the Reserve 
Bank of India. The dispute shall be disposed of within 15 
working days of submission.

   In case where the Reserve Bank of India is an involved party, 
the dispute shall be referred to the Central Government 
which will authorise an officer not below the rank of Joint 
Secretary for settlement of the dispute and the decision of 
such officer shall be final and binding on all parties.

Enforcement of decisions of the PRD: 
  The PRD shall stipulate the period within which the order 

of the PRD is to be complied with by the system providers / 
system participants concerned. In case of non-compliance, 
the aggrieved party can approach the Appellate Authority 
for Redressal. Non-compliance of the order of the Appellate 
Authority would attract a penalty as prescribed under 
Sub-section (6) of Section 26 of the PSS Act.

  In cases where any party aggrieved by the order of the 
PRD approaches the Appellate Authority for review, the 
order passed by the PRD would be held in abeyance. It 
shall, however, be appropriate for the PRD to decide levy 
of the refund / compensation and for such amounts to be 
held in an interim account or in trust, until disposal of the 
appeal by the Appellate Authority, only after which the 
amount be accordingly appropriated. 

Points to ponder:
  PRD is like a semi judiciary body constituted by RBI and used 

as dispute solution mechanism between any two Banks.
   PRD can be approached when claim amount is above 

Rs.50,000/-.
   Aggrieved Bank can approach PRD within 90 days after 

making the compensation payment to the customer.
   Before presenting the case before PRD, bank must declare 

the case as “Fraud” and compensate the customer.

Summary: Panel for Resolution of disputes provides a 
platform to resolve the disputes between two Banks/ NPCI/ 
RBI/ CCIL etc. PRD acts as semi judiciary body and thus 
provides a resolution for the disputes between the two banks 
on case to case basis. PRD mechanism is quite beneficial in 
resolving the disputes between two banks if timely action is 
taken by the banks. This is cost effective and a time saving 
mode of dispute resolution in payment and settlement 
between two banks.

Mrigank Govind
Operations Department, C.O., Mumbai

Panel for Resolution of Disputes (PRD)

Heefj®eeueve efJeMes<eebkeÀ
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hegjmkeÀej SJeb mecceeve 

On 10.10.22 Union Bank of India received the prestigious PCI DSS (Payment Card Industry – Data Security Standard) 
certification covering all the Payment Systems and processes dealing with cards to secure card payment infrastructure.

On 06.12.22 Union Bank of India bagged 6 prestigious 
awards under Large Banks category at the 18th edition 
of the IBA Banking Technology awards under various 
categories announced on 03.12.2022 at Mumbai. 
Awarded as winner under Large Banks category (Public 
and Private) for 1. Best Technology Bank 2. Best IT 
Risk Management 3. Best Technology Talent.& runner 
up award for 1. Best AI & ML Bank, 2. Best Financial 
Inclusion and a special award under 3. Best Fintech 
Collaboration category.

Union Bank of India ranked 2nd as per the report 
on EASE Reforms Index for Q1 FY 2022-23 by Indian 
Banks’ Association (IBA) & is the 2nd Best Bank in 
adopting reforms prescribed for Public Sector Banks. 
The performance of PSBs is measured on five themes 
under EASE 5.0, in which, Union Bank of India has set 
the benchmark under the two themes i.e., ‘Modern 
Technology Capabilities’ and ‘Employee Development 
and Governance’. Bank has also achieved 1st runner-up 
position in theme “Digitally - enabled customer offerings”

Union Bank of India, one of India’s leading Public 
sector  Bank bagged two prestigious awards under BFSI 
segment at the DSCI Excellence Awards 2022, which 
honours stellar work in Cyber Security and Privacy under 
categories “Best Security practices in BFSI” & “Security 
Leader of the Year BFSI” announced at DSCI recently 
concluded “Annual Information Security Summit (AISS-
2022)” in Gurugram on 23.12.2022.

efo. 12.11.22 keÀes keÀesuekeÀelee ceW `heeqyuekeÀ efjuesMevme keÀeGbefmeue 
Dee@HeÀ Fbef[³ee (heerDeejmeerDeeF&) yeWieuet© Üeje Dee³eesefpele 16JeeR iueesyeue 
keÀc³etefvekesÀMeve keÀevkeÌuesJe, 2022 ceW yeQkeÀ keÀer ie=n heef$ekeÀe `³etefve³eve 
Oeeje' keÀes ieesu[ SJeb `³etefve³eve me=peve' keÀes ie=n heef$ekeÀe-cegêCe (#es$eer³e) kesÀ 
Debleie&le meeblJevee hegjmkeÀej he´ehle ngDee. yeQkeÀ keÀer Deesj mes hegjmkeÀej #es$e 
he´cegKe, keÀesuekeÀelee cesì^es Þeer efoueerhe efceÞee SJeb mebheeokeÀ, ³etefve³eve Oeeje, 
[e@. megueYee keÀesjs ves he´ehle efkeÀ³ee.  
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mecee®eej (kesÀvêerke=Àle )

On 10.10.22, under the initiative of U Genius, Union Bank 
of India undertook a National General Awareness Quiz 
Competition where 840 students from various schools 
in Mumbai and Navi Mumbai took part. This Quiz was 
organised at the Birla Matoshree Hall, Marine Lines with 
420 teams participated from 240 schools.

Union Bank of India observed Vigilance Awareness 
Week from 31st October to 6th November 2022 on the 
theme, "Corruption free India for a developed Nation” 
as envisaged by the Central Vigilance Commission. On 
this occasion, 'Radio Jingles' and a 'Vigilance Song' on 
the theme was also released by MD & CEO, Executive 
Directors & CVO.

On 02.11.22 Union Bank of India signed an agreement 
with LIC Mutual Fund for distribution of their Mutual 
Fund products through Union Bank branches. The 
agreement was signed by Shri Sanjay Narayan, General 
Manager of Union Bank of India and Shri Nityanand 
Prabhu, Executive Director & Business Head, LIC Mutual 
Fund, in the presence of Shri T.S.Ramakrishnan, MD & 
CEO of LIC Mutual Fund.

On 14.11.22 Union Bank of India 
entered in to a partnership with 
Sany Heavy Industry India Pvt Ltd 
for extending Equipment Finance to 
the Customers of SANY. Under the 
partnership, Union Bank of India and 
SANY have mutually agreed to pool their 
resources together and be associated 
with each other for mutual benefits.

On 15.11.22 Keeping pace with Government of 
India’s Vision of “Digital India” Union Bank of India in 
association with Stock Holding Corporation of India 
Limited (SHCIL) launched the facility of e-Stamping by 
its Executive Director, Shri Nidhu Saxena in a Digital 
Launch Ceremony at Union Bank of India, Govt Business 
Department premises in Delhi.

Union Bank of India entered into MoU with Cyber 
Security Centre of Excellence (CS-CoE), Department of IT 
& Electronics, Govt. of West Bengal under Bank’s Cyber 
Security Centre of Excellence (CCoE) initiative, according to 
which Cyber Security Centre of Excellence, West Bengal will 
provide information, cyber security awareness and other 
training material/content which will be utilized by Bank for 
cyber security awareness programs / workshops for the 
Bank’s stakeholders.

Union Bank of India launched 9 Learning and 
Development 'Centers of Excellence' (CoEs) christened 
as the Union Learning Academies (ULAs). The academies 
was launched by Ms. A. Manimekhalai, MD & CEO, in 
Mumbai under the initiative of Union Prerna, the 
renowned HR Transformation project of the Bank. The 
launch event took place in the presence of Executive 
Directors Shri Nitesh Ranjan, Shri Rajneesh Karnatak and 
Shri Nidhu Saxena.



he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&keÀejer DeefOekeÀejer, megÞeer S. ceefCecesKeuew keÀe Yeesheeue oewje

efo. 19.09.22 keÀes he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&keÀejer DeefOekeÀejer, megÞeer S. ceefCecesKeuew Üeje ceO³ehe´osMe kesÀ njoe efpeues mes ef[efpeìue kesÀmeermeer ³eespevee 
keÀe MegYeejbYe efkeÀ³ee ie³ee, efpemeceW yengle meer ke=À<ekeÀ efnlewMeer ³eespeveeDeeW keÀe ueeYe Yeer #es$e kesÀ efkeÀmeeve YeeF&-yenveeW keÀes efo³ee ie³ee. meeLe ner, mJe³eb mene³elee 
mecetn keÀer ceefnueeDeeW keÀes $eÝCe Yeer he´oeve efkeÀ³ee ie³ee. 

efo. 02.10.22 keÀes #es. keÀe. yejsueer ceW DeeEnmee efoJeme kesÀ Gheue#³e ceW 
cewjeLeve keÀe Dee³eespeve efkeÀ³ee ie³ee. Fme keÀe³e&¬eÀce ceW #es$e kesÀ keÀF& mìeHeÀ 
meom³eeW ves Yeeie efue³ee.

efo. 08.12.22 keÀes Þeer megefcele ÞeerJeemleJe, #es$e cenehéyebOekeÀ, ueKeveT ves 
#es. keÀe., yejsueer kesÀ veJeerve heefjmej keÀe GodIeeìve efkeÀ³ee. Fme DeJemej hej Þeer 
jepesMe kegÀceej eEmen, #es$e hécegKe, yejsueer SJeb meYeer mìeHeÀ meom³e GheeqmLele jns.

mecee®eej (Gllej)

efo. 02.12.22 
keÀes he´e³eespekeÀlee 
(mheesvmejefMehe) kesÀ Debleie&le 
Deece peve kesÀ mesJeeLe& 
cesef[keÀue keQÀhe Dee³eesefpele 
keÀjves nsleg jeceke=À<Ce 
efceMeve efJeÐeeheerþ, osJeIej 
keÀes #es.keÀe. Oeveyeeo kesÀ 
meewpev³e mes SkeÀ cee©efle 
Dee|ìiee ieeæ[er he´oeve keÀer 
ieF&. jeceke=À<Ce efceMeve 
efJeÐeeheerþ, osJeIej kesÀ 
meef®eJe, Þeer pe³ebleevebopeer 
keÀes ieeæ[er SJeb ieeæ[er keÀer 
®eeyeer he´oeve keÀjles ngS 
he´yebOe efveosMekeÀ SJeb cegK³e 
keÀe³e&keÀejer DeefOekeÀejer, 

megÞeer S. ceefCecesKeuew. meeLe ceW, #es$e cenehe´yebOekeÀ, jeB®eer, Þeer %eeve jbpeve 
meejbieer, #es$e he´cegKe Oeveyeeo, Þeer Depeerle kegÀceej ueeueJeeveer.
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On 26.11.22 Fulfilling its social responsibility, Union Bank 
of India has come forward and handed over medicines 
worth Rs 10 lakh to the Municipal Corporation, Mumbai 
Health Department for the control of epidemic measles. 
Shri. Govind Kumar Jha, R. H. Mumbai (South) handed 
over medicines worth Rs 10 lakhs to Ms Mangala 
Gomare, officer Municipal Health Department  on 23rd 
November 2022 in Parel.

On 30.11.22 Union Bank of India has signed an 
agreement with Nippon India Mutual Fund for 
distribution of their Mutual Fund products through 
Union Bank Branches. The agreement was signed by Sri 
Sanjay Narayan, General Manager of Union Bank of India 
and Mr. Saugata Chatterjee, Co-Chief Business Officer, 
Nippon India, Mutual Fund.



efo. 15.12.22 keÀes #es. keÀe., Yeesheeue (oef#eCe) heefjmej ceW Kegoje ueesve 
heeFbì keÀe GodIeeìve #es$e cenehe´yebOekeÀ, Þeer Deej. Sue. ceervee kesÀ keÀj 
keÀceueeW mes ngDee. Fme DeJemej hej Deb®eue he´cegKe, Þeer ceervee kesÀ meeLe 
#es$e he´cegKe, Þeer osJesvê kegÀceej ®eewyes, DeejSueheer mìeHeÀ leLee Dev³e mìeHeÀ 
meom³e GheeqmLele jns. efo.19.10.22 keÀes #es.ce.he´.keÀe. jeB®eer Üeje `³et peerefve³eme' keÀe³e&¬eÀce 

kesÀ meHeÀue Dee³eespeve hej efJepeslee ìerce keÀes ì^e@HeÀer he´oeve keÀjles ngS, Þeer 
efJekeÀeme kegÀceej efmevne, Ghe Deb®eue he´cegKe, jeB®eer SJeb megÞeer meesveeefuekeÀe, 
#es$e he´cegKe, jeB®eer.

efo. 09.12.22 keÀes Üeje GVeeJe efpeues ceW $eÝCe efJelejCe efMeefJej keÀe 
Dee³eespeve efkeÀ³ee ie³ee, efpemeceW cegK³e DeefleefLe, megÞeer DehetJee& ogyes 
efpeueeefOekeÀejer GVeeJe GHeeqmLele jneR. Fme $eÝCe efJelejCe efMeefJej ceW ueieYeie 
100 ueeYeee|Le³eeW keÀes mejkeÀejer ³eespeveeDeeW kesÀ Debleie&le ueieYeie © 4.5 
keÀjesæ[ keÀe $eÝCe efJelejCe efkeÀ³ee ie³ee.

efo. 21.12.22 keÀes #es.keÀe. keÀevehegj Üeje efve³ee&lekeÀeW SJeb efve³ee&le keÀes 
yeæ{eJee osves nsleg meccesueve keÀe Dee³eespeve nesìue efJepe³e Fbìj keÀe@eqvìvesvìue, 
keÀevehegj ceW efkeÀ³ee ie³ee. Fme DeJemej hej Þeer Deefcele kegÀceej, meb³egÊeÀ 
ceneefveosMekeÀ (efJeosMe J³eeheej), Þeer JeeF&.Sme.ieie&, meueenkeÀej SHeÀ.DeeF&.F&.
Dees., Þeer DeeueeskeÀ ÞeerJeemleJe, mene³ekeÀ efveosMekeÀ, SHeÀ.DeeF&.F&.Dees, Þeer 
mebpeerJe kegÀceej, #es$e hécegKe keÀevehegj SJeb Dev³e mìeHeÀ meom³e GheeqmLele jnW.

efo. 01.10.22 keÀes #es. keÀe. uegefOe³eevee Üeje kegÀue keÀejesyeej © 10000 
keÀjesæ[ keÀer he´eeqhle keÀer ieF&. Fme Gheue#³e ceW #es.he´., uegefOe³eevee Þeer 
jekesÀMe kegÀceej efceÊeue Üeje mecemle #es$eer³e keÀe³ee&ue³e kesÀ keÀe|ce³eeW keÀes 
MegYekeÀeceveeSb oer ieF& Deewj Deieues ue#³e keÀer he´eeqhle nsleg he´eslmeeefnle efkeÀ³ee 
ie³ee. 

efo. 24.11.22 keÀes keWÀêer³e keÀe³ee&ue³e, SceSmeSceF& efJeYeeie kesÀ Ghe 
cenehe´yebOekeÀ, Þeer keÀceue eEmen jeJele ves ceT #es$e keÀe oewje efkeÀ³ee. Fme 
oewjeve GvneWves #es.keÀe. ceW mìeHeÀ meom³eeW mes SJeb Yeerìer MeeKee ceW ie´enkeÀeW 
mes Jeelee&ueehe efkeÀ³ee. 

efo. 20.12.22 keÀes #es$e cenehe´yebOekeÀ, JeejeCemeer, Þeer efiejerMe ®evê 
peesMeer ves ceT #es$e keÀe oewje efkeÀ³ee. MeeKeeDeeW keÀer meceer#ee kesÀ oewjeve 
GvneWves ceT (cegK³e MeeKee) kesÀ Ghe MeeKee he´cegKe, Þeer Oethe veeje³eCe 
efleJeejer keÀes GvekesÀ Glke=Àä keÀe³e&efve<heeove nsleg mecceeefvele Yeer efkeÀ³ee. 

efo. 16.10.22 keÀes ceT #es$e kesÀ Debleie&le ³etefve³eve ie´eceerCe mJejespeieej 
he´efMe#eCe mebmLeeve, ceT ceW megj#ee he´nefj³eeW nsleg he´efMe#eCe SJeb Je=#eejesheCe 
keÀe³e&¬eÀce keÀe Dee³eespeve efkeÀ³ee ie³ee, efpemeceW #es$e he´cegKe, Þeer efceefLeuesMe 
kegÀceej SJeb Dev³e mìeHeÀ meom³e GheeqmLele jns. 
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efo. 05.11.22 keÀes meleke&Àlee peeie©keÀlee mehleen kesÀ DeJemej hej #es.he´., 
heìvee Þeer Depe³e yebmeue kesÀ vesle=lJe ceW ieebOeer cewoeve, heìvee lekeÀ efJeefpeLee@ve 
jve keÀe Dee³eespeve efkeÀ³ee ie³ee. Fme DeJemej hej Þeer Depe³e yebmeue, #es$e 
he´cegKe, heìvee, Þeer meeJeve efMeJe SJeb Þeer Keeefueo FkeÀyeeue, Ghe #es$e 
he´cegKe, heìvee leLee Dev³e mìeHeÀ meom³e GheeqmLele jns.

efo.18.10.22 keÀes Dee³eesefpele `³et peerefve³eme' keÀe³e&¬eÀce kesÀ DeJemej hej 
efJepeslee efJeÐeeue³e kesÀ efJeÐeee|Le³eeW kesÀ meeLe cegK³e DeefleefLe, [e@. megveerue 
kegÀceej, cegK³e cenehe´yebOekeÀ, veeyee[&, heìvee, Þeer Depe³e yebmeue, #es.he´., 
heìvee; Þeer meeJeve efMeJe SJeb Þeer Keeefueo FkeÀyeeue, Ghe #es$e he´cegKe, 
heìvee, Þeer ceeveme vee³ekeÀ, eqkeÌJepe ceemìj SJeb Dev³e mìeHeÀ meom³e. 

efo. 13.12.22 keÀes je³ehegj #es$e kesÀ MeeKee he´yevOekeÀeW keÀer meceer#ee yewþkeÀ 
Þeer ªhe ueeue ceervee, #es$e cenehe´yevOekeÀ, Yeesheeue Üeje Þeerceleer keÀefJelee 
ÞeerJeemleJe, #es$e he´cegKe, je³ehegj SJeb Þeer meewjYe ®eeHesÀkeÀj, Ghe #es$e he´cegKe 
keÀer GheeqmLeefle ceW MeeKeeDeeW keÀer meceer#ee keÀer ieF&. 

efo. 25.11.2022 keÀes heìvee #es$e kesÀ Debleie&le cevesj MeeKee ceW Dee³eesefpele 
DeeGìjer®e keÀe³e&¬eÀce kesÀ DeJemej hej ueeYeee|Le³eeW keÀes ®eskeÀ meeQheles ngS Þeer 
efvelesMe jbpeve, keÀe³e&heeuekeÀ efveosMekeÀ SJeb GvekesÀ meeLe Þeer Depe³e yebmeue, 
#es$e he´cegKe, heìvee SJeb Dev³e mìeHeÀ meom³e.

efo. 11.11.22 keÀes #es.keÀe., je³ehegj ceW mLeehevee efoJeme keÀe Dee³eespeve 
efkeÀ³ee ie³ee. Fme Gheue#³e ceW #es$e he´cegKe, keÀefJelee ÞeerJeemleJe, Ghe #es$e 
he´cegKe meewjYe ®eeHesÀkeÀj, mìeHeÀ meom³e SJeb mecceeveveer³e ie´enkeÀ Yeer 
GheeqmLele jns.  

efo. 02.11.22 keÀes #es. keÀe. jeB®eer Deewj Dejieesæ[e MeeKee keÀer Deesj mes 
jeB®eer Menj ceW meleke&Àlee peeieªkeÀlee DeefYe³eeve kesÀ Devegheeueve kesÀ Deveg¬eÀce 
ceW Dee@ìes jwueer efvekeÀeueer ie³eer. jwueer ceW 20 mes DeefOekeÀ Dee@ìes Meeefceue ngS 
Les. Fme ceewkesÀ hej #es$e cenehe´yebOekeÀ, %eevejbpeve meejbieer, Ghe Deb®eue he´cegKe, 
efJekeÀeme kegÀceej efmevne, #es.he´. jeB®eer Þeerceleer meesveeefuekeÀe SJeb Dev³e mìeHeÀ 
meom³e ceewpeto jns.

efo. 25.11.2022 keÀes heìvee #es$e kesÀ Debleie&le [er.JeeF&.heeefìue 
FbìjvewMeveue mketÀue, heìvee ceW ³etefve³eve cegmkeÀeve kesÀ efueS Dee³eesefpele keQÀhe 
kesÀ DeJemej hej efJeÐeeue³e kesÀ efJeÐeee|Le³eeW kesÀ meeLe Þeer efvelesMe jbpeve, 
keÀe³e&heeuekeÀ efveosMekeÀ, Þeer Depe³e yebmeue, #es$e he´cegKe, heìvee, megÞeer 
Deefvelee eEmen, he´Oeevee®ee³e& leLee Þeer he´sce jbpeve kegÀceej, ®es³ejcewve [er.JeeF&.
heeefìue efJeÐeeue³e, heìvee, Þeer meeJeve efMeJe, Ghe #es$e he´cegKe, heìvee SJeb 
Dev³e mìeHeÀ meom³e GHeeqmLele jns.

efo. 23.12.22 keÀes `he´Jeemeer nceeje ieewjJe' DeefYe³eeve kesÀ Debleie&le #es.
keÀe. efouueer (ceO³e) Üeje Deece´heeueer ie´W[ nesìue ceW efJeÊeer³e Je<e& 2022 
keÀer SveDeejDeeF& yewþkeÀ keÀe Dee³eespeve efkeÀ³ee ie³ee, efpemeceW SveDeejDeeF& 
ie´enkeÀeW keÀes Fme keÀe³e&¬eÀce ceW Deecebef$ele efkeÀ³ee ie³ee. yewþkeÀ keÀe 
he´efleefveefOelJe #es$e he´cegKe, Þeer ieeseEJeo efceÞee ves efkeÀ³ee. 
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efo. 07.11.22 keÀes ®eebef[ue ie´ece ceW #es. keÀe. jeB®eer Üeje veeyee[& kesÀ 
lelJeeJeOeeve ceW cesiee ke=Àef<e $eÝCe efMeefJej keÀe Dee³eespeve efkeÀ³ee ie³ee, efpemeceW 
104 ueeYeee|Le³eeW keÀes 1 keÀjesæ[ 10 ueeKe ©heS keÀe $eÝCe efJeleefjle efkeÀ³ee 
ie³ee. Fme DeJemej hej #es$e cenehe´yebOekeÀ, jeB®eer Þeer %eeve jbpeve meejbieer, 
Ghe Deb®eue he´cegKe jeB®eer, Þeer efJekeÀeme kegÀceej efmevne, #es$e he´cegKe, #es.
keÀe., jeB®eer Þeerceleer meesveeefuekeÀe, Ghe #es$e he´cegKe, jeB®eer Þeer cegkesÀMe kegÀceej 
eEmen leLee cegK³e DeefleefLe kesÀ ªhe ceW Þeer efme×eLe& MebkeÀj, veeyee[&, megÞeer 
Deeceuee cegcet&, ie´ece he´Oeeve ®eebef[ue SJeb efJeefYeVe heb®ee³eleeW kesÀ cegefKe³ee SJeb 
yeermeer GheeqmLele Les. 

efo. 24.11.22 keÀes Þeer efveOeg mekeÌmesvee, keÀe³e&heeuekeÀ efveosMekeÀ Üeje  
DeeGìjer®e DeefYe³eeve kesÀ oewjeve #es$eer³e keÀe³ee&ue³e efouueer (ceO³e) keÀe 
oewje/efvejer#eCe efkeÀ³ee ie³ee Deewj meYeer mìeHeÀ meom³eeW keÀes mebyeesefOele efkeÀ³ee 
ie³ee.

efo. 02.12.22 keÀes keÀeheexjsì meceeefpekeÀ oeef³elJe kesÀ Debleie&le #es.keÀe. 
Oeveyeeo Üeje yeeyee yewÐeveeLe Oeece cebefoj ceW oeve hee$e keÀe ueeskeÀehe&Ce keÀjles 
ngS he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&keÀejer DeefOekeÀejer megÞeer S. ceefCecesKeuew 
SJeb GvekesÀ meeLe #es$e cenehe´yebOekeÀ, jeB®eer, Þeer %eeve jbpeve meejbieer SJeb #es$e 
he´cegKe, Oeveyeeo Þeer Depeerle kegÀceej ueeueJeeveer.

efo. 25.11.22 keÀes keÀevehegj FueseqkeÌì̂keÀ keÀe@vì̂wkeÌìme& Sb[ ce®exvì Jesue]HesÀ³ej 
SmeesefmeSMeve kesÀ meom³eeW kesÀ efueS efJeMes<e keÌuemìj ³eespevee keÀe ueeskeÀehe&Ce  
Þeer Deej. kesÀ. peieueeve, cenehéyebOekeÀ, mejkeÀejer keÀejesyeej efJeYeeie kesÀ 
keÀj keÀceueeW mes efkeÀ³ee ie³ee. Fme DeJemej hej Þeer mebpeerJe kegÀceej, #es.hé. 
SJeb keÀevehegj FueseqkeÌì̂keÀ keÀe@vì̂wkeÌìme& Sb[ ce®exvì Jesue]HesÀ³ej SmeesefmeSMeve kesÀ 
®es³ejcewve, Þeer jepeerJe cesnjes$ee, DeO³e#e, Þeer Mejo DeiéJeeue meefnle #es.keÀe. 
keÀevehegj SJeb cetueiebpe MeeKee kesÀ mecemle mìeHeÀ meom³e GheeqmLele jns.

efo. 11.11.22 keÀes ceT #es$e kesÀ Debleie&le yeQkeÀ kesÀ 104JeW mLeehevee 
efoJeme keÀe³e&¬eÀce keÀe Dee³eespeve efkeÀ³ee ie³ee, efpemeceW #es.he´., Þeer efceefLeuesMe 
kegÀceej, #es$e kesÀ Dev³e mìeHeÀ meom³e SJeb mecceeefvele ie´enkeÀ GheeqmLele jns.

efo. 25.11.22 keÀes efueìue HeÌueeJej mketÀue, ceT SJeb meWì Lee@ceme mketÀue, 
ceT kesÀ íe$eeW Üeje #es. keÀe. ceT kesÀ YéceCe kesÀ oewjeve #es.hé., Þeer efceefLeuesMe 
kegÀceej ves íe$eeW keÀes `³etefve³eve cegmkeÀeve' SJeb Dev³e yeQeEkeÀie GlheeoeW kesÀ efJe<e³e ceW 
peevekeÀejer héoeve keÀer SJeb meYeer íe$eeW keÀes Ghenej héoeve efkeÀ³es. keÀe³e&¬eÀce ceW 
mketÀue kesÀ DeO³eehekeÀ SJeb he$ekeÀej Yeer GheeqmLele jns.

efo. 02.10.22 keÀes #es. keÀe. je³ehegj Üeje meleke&Àlee peeieªkeÀlee mehleen 
2022 keÀe Dee³eespeve efkeÀ³ee ie³ee, efpemeceW Þeerceleer keÀefJelee ÞeerJeemleJe 
(#es$e he´cegKe), Þeer meewjYe ®eeHesÀkeÀj (Ghe #es$e he´cegKe) SJeb Dev³e mìeHeÀ 
meom³eeW ves meleke&Àlee peeieªkeÀlee jwueer ceW Yeeie efue³ee.

#es.keÀe., efouueer (GÊej) keÀer MeeKeeDeeW kesÀ $eÝCe Keelee OeejkeÀeW keÀes 
Deehemeer meguen Je mecePeewles kesÀ DeeOeej hej he´er-efueefìiesMeve mlej hej ceeceues 
kesÀ efvemleejCe nsleg DekeÌletyej ceen ceW jeä^er³e ueeskeÀ Deoeuele keÀe Dee³eespeve 
efkeÀ³ee ie³ee.
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efo. 01.12.22 keÀes #es$e cenehe´yebOekeÀ, YegJeveséej- Þeer meJexMe jbpeve keÀer 
GheeqmLeefle ceW ®ebêMesKejhegj MeeKee, YegJeveséej Üeje keWÀêer³e efJeÐeeue³e-3 ceW 
keÀemee DeeGìefj®e kewÀchesve SJeb cegmkeÀeve kewÀchesve keÀe Dee³eespeve efkeÀ³ee ie³ee.  

efo. 23.12.22 keÀes meerSmeDeej ieefleefJeefOe³eeW kesÀ lenle #es.keÀe. YegJeveséej 
kesÀ Debleie&le [sueebie jsueJes mìsMeve MeeKee SJeb efheheerueer MeeKee Üeje meb³egÊeÀ 
ªhe mes SmeesefmeSMeve Dee@HeÀ Jeesuebìjer SkeÌMeve `DeeYee' Je=×eÞece ceW Je=× 
ceefnuee SJeb heg©<eeW keÀes kebÀyeue efJelejCe efkeÀ³ee ie³ee. Fme DeJemej hej #es.He´. 
YegJeveséej Þeer meesJeve mesveieghlee SJeb Ghe #es$e he´cegKe, Þeer DeMeeskeÀ efceÞe leLee 
Dev³e DeefOekeÀejerieCe GheeqmLele Les.   

efo. 18.10.22 keÀes #es.keÀe. YegJeveséej Üeje #es.He´. YegJeveséej, Þeer 
mel³eyeeve yesnsje, Ghe #es$e he´cegKe, Þeer DeMeeskeÀ efceÞe kesÀ vesle=lJe ceW SkeÀ 
keÀej [eruej yewþkeÀ Dee³eesefpele keÀer ieF&. Fme yewþkeÀ ceW efJeefYeVe keÀej 
[eruejeW keÀer Deesj mes 65 He´efleefveefOe Meeefceue ngS.  

efo. 09.12.22 keÀes Kepetefj³ee MeeKee kesÀ veS heefjmej keÀe GodIeeìve 
#es$e cenehe´yebOekeÀ, YegJeveséej Þeer meJexMe jbpeve, #es.He´. YegJeveséej, Þeer 
mel³eyeeve yesnsje Üeje efkeÀ³ee ie³ee. Fme DeJemej hej SmeS®epeer cesues keÀe 
Yeer Dee³eespeve efkeÀ³ee ie³ee, efpemeceW keÀe³e&heeuekeÀeW Üeje kegÀue 70 ueeKe kesÀ 
$eÝCe keÀe mebefJelejCe Yeer efkeÀ³ee ie³ee. 

efo. 12.10.22 keÀes efJe.Je. 2021-22 kesÀ oewjeve hegjer efpeues keÀer meYeer 
MeeKeeDeeW Üeje mJe³eb mene³elee mecetn efJeÊehees<eCe nsleg Deeyebefìle ue#³eeW keÀes hetje 
keÀjves kesÀ Gheue#³e ceW hegjer kesÀ cegK³e efJekeÀeme DeefOekeÀejer, [erDeej[erS Üeje 
Þeer efyejb®eer hémeeo pesvee, hegjer (cegK³e MeeKee) keÀes mecceeefvele efkeÀ³ee ie³ee. 

efo. 23.12.22 keÀes YegJeveséej, ³etefveì 3, he´oe|Meveer heefæ[³ee, yegkeÀ cesues ceW 
#es. keÀe. YegJeveséej Üeje SkeÀ yegkeÀ mìe@ue ueiee³ee ie³ee. Fme mìe@ue hej Ghe 
#es$e he´cegKe, Þeer DeMeeskeÀ efceÞe SJeb DeejSueheer he´cegKe, Þeer S®e. kesÀ. heener 
GheeqmLele jns.  

efo. 11.11.22 keÀes yeQkeÀ kesÀ 104JeW mLeehevee efoJeme hej #es. keÀe. 
YegJeveséej ceW #es.He´., Þeer mel³eyeeve yesnsje, Ghe #es$e he´cegKe, Þeer DeMeeskeÀ 
efceÞe leLee SceSueheer he´cegKe, Þeer njsjece meen keÀer GheeqmLeefle ceW kesÀkeÀ 
keÀeì kesÀ cevee³ee ie³ee.  

efo. 20.12.22 keÀes #es. keÀe. YegJeveséej kesÀ heefjmej ceW yepeepe Dee@ìes 
meghego&ieer keÀe³e&¬eÀce ceW #es.He´., Þeer mel³eyeeve yesnsje, Ghe #es$e he´cegKe, Þeer 
DeMeeskeÀ efceÞe SJeb mene³ekeÀ cenehe´yebOekeÀ, SceSueheer Þeer njsjece meen Üeje 
ie´enkeÀeW keÀes 27 Dee@ìes, efpemekeÀer keÀercele 8.77 keÀjesæ[ nw, keÀer meghego&ieer 
keÀer ieF&. 

mecee®eej (HetJe&)
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efo. 24.11.22 keÀes DeF&efieefCe³eeb MeeKee keÀe keWÀêer³e keÀe³ee&ue³e mes 
cenehe´yebOekeÀ, Þeer jLeerMe Deej, #es$e cenehe´yebOekeÀ YegJeveséej, Þeer meJexMe 
jbpeve, #es.He´. YegJeveséej, Þeer mel³eyeeve yesnsje SJeb Ghe #es$e he´cegKe, Þeer 
DeMeeskeÀ efceÞe Üeje oewje efkeÀ³ee ie³ee, efpemeceW meYeer keÀe³e&heeuekeÀeW Üeje 
ie´enkeÀeW keÀes meWkeÌMeve uesìj, 599 [s ìce& ef[hee@ef]peì efjmeerì, Smeyeer 
cegmkeÀeve heemeyegkeÀ, meeceeefpekeÀ megj#ee ³eespevee efjmeerì efJeleefjle keÀer ie³eer. 

efo. 30.11.22 keÀes cegK³e meleke&Àlee DeefOekeÀejer, Þeer GcesMe kegÀceej 
eEmen SJeb mìeHeÀ ceneefJeÐeeue³e kesÀ he´Yeejer, Þeer Ë<eerkesÀMe efceÞee leLee #es$e 
cenehe´yebOekeÀ, Þeer meJexMe jbpeve Üeje #es.keÀe. YegJeveséej keÀe oewje efkeÀ³ee 
ie³ee.  

efo. 02.10.2022 keÀes #es.keÀe. keÀesuekeÀelee (cesì^es) Üeje Þeer peer 
megOeekeÀj jeJe, #es$e cenehe´yebOekeÀ keÀesuekeÀelee SJeb Þeer ye©ve kegÀceej, 
#es$e he´cegKe, keÀesuekeÀelee (cesì^es), Þeer he´sce veeLe je@³e, Ghe #es$e he´cegKe, 
keÀesuekeÀelee cesì^es kesÀ vesle=lJe ceW Deecejer ne@eqmheìue mes ieþpeesæ[ keÀjkesÀ 
Deece peve kesÀ efueS ueskeÀ mejesJej kesÀ heeme efveëMegukeÀ mJeemL³e peeb®e keÀe 
Dee³eespeve efkeÀ³ee ie³ee. meeLe ner ieebOeer pe³ebleer kesÀ DeJemej hej `mJe®í 
Yeejle' DeefYe³eeve kesÀ lenle ueskeÀ mejesJej kesÀ heeme meHeÀeF& keÀj Deece 
pevelee keÀes mJe®ílee kesÀ he´efle peeieªkeÀ efkeÀ³ee ie³ee.

efo. 05.11.22 keÀes meleke&Àlee peeieªkeÀlee mehleen 2022 kesÀ oewjeve 
#es.keÀe. YegJeveséej Üeje efceveer JeekeÀeLee@ve SJeb yeeFkeÀ jwueer keÀe Dee³eespeve 
efkeÀ³ee ie³ee, efpemeceW #es.ce.he´. YegJeveséej Þeer meJexMe jbpeve, #es.He´. YegJeveséej, 
Þeer mel³eyeeve yesnsje SJeb Ghe #es$e he´cegKe, Þeer DeMeeskeÀ efceÞe SJeb keÀe³ee&ue³e 
leLee MeeKeeDeeW mes Dev³e keÀF& mìeHeÀ meom³eeW ves Yeeie efue³ee.

efo. 17.10.22 keÀes #es.ce.he´.keÀe. keÀesuekeÀelee Üeje efJeÐeee|Le³eeW ceW yeQeEkeÀie 
peeieªkeÀlee SJeb yeewef×keÀ efJekeÀeme kesÀ efueS DeefKeue Yeejleer³e mlej hej 
`³et peerefve³eme' he´MveesÊejer he´efle³eesefielee keÀe Dee³eespeve efkeÀ³ee ie³ee. cegK³e 
DeefleefLe kesÀ ªhe ceW Þeer mebpeerJe eEmene, mene³ekeÀ Dee³egÊeÀ, keWÀêer³e efJeÐeeue³e 
mebieþve, keÀesuekeÀelee Deb®eue SJeb ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee mes Þeer peer 
megOeekeÀj jeJe, #es$e cenehe´yebOekeÀ keÀesuekeÀelee, Þeer efoueerhe efceÞee, #es$e 
he´cegKe, keÀesuekeÀelee (cesì^es), Þeer Deefcele kegÀceej eEmene, #es$e he´cegKe (ie´sìj 
keÀesuekeÀelee), Þeer meceerj kegÀceej, #es.He´. neJeæ[e, Þeerceleer he´efleYee heeb[s³e, 
#es.He´. ogiee&hegj, Þeer he´sce veeLe je@³e, Ghe #es$e he´cegKe, keÀesuekeÀelee cesì^es leLee 
yeQkeÀ kesÀ Dev³e G®®e DeefOekeÀejer GheeqmLele Les. 

efo. 24.11.22 keÀes #es.keÀe., efmeueeriegæ[er Üeje kesÀvêer³e keÀe³ee&ue³e cegbyeF& 
mes heOeejs Þeer cegkesÀMe Yeejleer Mecee&, Ghe cenehe´yebOekeÀ (heefj®eeueve), #es$e 
he´cegKe, Þeer Demeerce kegÀceej heeue SJeb Ghe #es$e he´cegKe, Þeer efvejbpeve kegÀceej 
keÀer GheeqmLeefle ceW he´YeeleHesÀjer efvekeÀeueer ie³eer.
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efo. 02.10.22 keÀes ieebOeer pe³ebleer kesÀ DeJemej hej cegbyeF& mecee®eej ceeie& 
MeeKee kesÀ SìerSce keÀe GodIeeìve keÀjles ngS Sce[er SJeb meerF&Dees megÞeer 
S. ceefCecesKeuew, meeLe ceW Þeer ³eesieWê eEmen, cegK³e cenehe´yebOekeÀ SJeb #es$e 
cenehe´yebOekeÀ, #es$e cenehe´yebOekeÀ keÀe³ee&ue³e, cegbyeF&.

efo. 02.10.22 keÀes ieebOeer pe³ebleer kesÀ DeJemej hej mJe®ílee otleeW 
(mJe®ílee keÀce&®eejer) keÀe megÞeer S. ceefCecesKeuew, Sce[er SJeb meerF&Dees kesÀ 
Üeje mecceeve efkeÀ³ee ie³ee. mecceeefvele mJe®ílee otleeW kesÀ meeLe megÞeer S. 
ceefCecesKeuew, Sce[er SJeb meerF&Dees SJeb Dev³e. 

ieebOeer pe³ebleer kesÀ DeJemej hej cegbyeF& mecee®eej ceeie& MeeKee heefjmej ceW 
Je=#eejesheCe keÀjles ngS megÞeer S. ceefCecesKeuew, Sce[er SJeb meerF&Dees.

mecee®eej (HeefM®ece)

efo. 16.10.22 keÀes ceeveveer³e he´Oeeveceb$eer, Þeer vejWê ceesoer Üeje #es.keÀe. veeiehegj kesÀ DeOeerve ef[efpeìue yeQeEkeÀie ³etefveì keÀe Dee@veueeFve GodIeeìve efkeÀ³ee ie³ee. 
Fme meceejesn ceW keWÀêer³e meæ[keÀ heefjJenve Deewj jepeceeie& ceb$eer, Þeer efveefleve ie[keÀjer, he´yebOe efveosMekeÀ SJeb meerF&Dees ceneso³ee megÞeer S. ceefCecesKeuew, cegK³e 
cenehe´yebOekeÀ Þeer jepeerJe efceÞee, hegCes Deb®eue he´cegKe, Þeer jepeerye uees®eve heÆevee³ekeÀ, veeiehegj #es$e kesÀ he´cegKe, Þeer he´Meeble kegÀceej meent SJeb Dev³e mìeHeÀ meom³e 
Deewj he´efleeqÿle ie´enkeÀ GheeqmLele jns.

efo. 02.10.22 keÀes #es.keÀe. cegbyeF& (þeCes) Üeje keÀe@heexjsì meeceeefpekeÀ 
oeef³elJe kesÀ lenle þeCes efpeues kesÀ `efJeJeskeÀevebo yeeuekeÀeÞece - ³esTj' 
ceW Meew®eeue³e yeveJee³ee ie³ee SJeb ye®®eeW kesÀ efueS He´Àer cesef[keÀue ®eskeÀDehe 
keÀe Dee³eespeve efkeÀ³ee ie³ee. Fme DeJemej hej keÀe³e&¬eÀce ceW ceewpeto keWÀêer³e 
keÀe³ee&ue³e mes keÀe³e&heeuekeÀ efveosMekeÀ, Þeer efveOeg mekeÌmesvee, cenehe´yebOekeÀ Þeer 
mebpe³e veeje³eCe SJeb #es.he´., Þeerceleer jsCeg vee³ej ves yeeuekeÀeÞece kesÀ ye®®eeW 
keÀes Yeespeve, keÀheæ[s SJeb efMe#ee mes mebyebefOele meeceie´er keÀe efJelejCe efkeÀ³ee.
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efo. 02.10.22 keÀes ieebOeer pe³ebleer kesÀ DeJemej hej ueeYeeLeea keÀes 
®es]keÀ he´oeve keÀjles ngS megÞeer S. ceefCecesKeuew, Sce[er SJeb meerF&Dees SJeb Fme 
DeJemej hej GheeqmLele Dev³e keÀe³e&heeuekeÀ ieCe.

meleke&Àlee peeieªkeÀlee mehleen kesÀ oewjeve hesleueeo MeeKee, DeeCebo #es$e 
ves v³et SpegkesÀMeve ì^mì neF& mketÀue kesÀ íesìs ye®®eeW kesÀ efueS ef®e$ekeÀuee 
he´efle³eesefielee keÀe Dee³eespeve efkeÀ³ee. Fme DeJemej hej Þeer GlmeJe heìsue, 
MeeKee he´cegKe SJeb Dev³e mìeHeÀ meom³e ceewpeto Les. 

efo 27.12.22 keÀes kesÀvêer³e keÀe³ee&ue³e, cegbyeF& kesÀ Iejsuet efJeosMeer keÀejesyeej 
efJeYeeie mes Ghe cenehe´yebOekeÀ Þeer Depe³e ÞeerJeemleJe #es.keÀe. veeiehegj heOeejs 
SJeb yeQkeÀ kesÀ cenleer he´espeskeÌì `he´Jeemeer nceeje ieewjJe' keÀe he´®eej SJeb he´meej 
keÀjles ngS meYeer keÀes mebyeesefOele efkeÀ³ee.

efo. 02.10.22 keÀes ieebOeer pe³ebleer kesÀ DeJemej hej cegbyeF& þeCes kesÀ DeOeerve 
Jele&keÀ veiej MeeKee kesÀ veS heefjmej keÀe GodIeeìve keÀe³e&heeuekeÀ efveosMekeÀ, 
Þeer efveOeg mekeÌmesvee kesÀ keÀj-keÀceueeW mes efkeÀ³ee ie³ee. Fme veS heefjmej kesÀ 
GodIeeìve kesÀ meeLe ner #es$e kesÀ iéenkeÀ ueeYeee|Le³eeW keÀes mJe³eb mene³elee mecetn 
(SHG), efkeÀmeeve ¬esÀef[ì keÀe[& SJeb cegêe $eÝCe mes mebyebefOele $eÝCe mJeerke=Àefle 
he$e keÀe³e&heeuekeÀ efveosMekeÀ, Þeer efveOeg mekeÌmesvee ves Deheves neLeeW mes héoeve efkeÀ³ee.

cegbyeF& (þeCes) #es$e Üeje yeQkeÀ kesÀ 104JeW mLeehevee efoJeme kesÀ DeJemej hej 
ueesieeW ceW yeQeEkeÀie peeieªkeÀlee HewÀueeves SJeb yeQkeÀ keÀer ieesu[ ueesve ³eespevee 
Je 599 efoveeW keÀer ef]HeÀkeÌm[ ef[hee@ef]peì ³eespevee keÀes ueeskeÀefhe´³e yeveeves kesÀ 
GÎsM³e mes `mJeCe& megefJeOee SJeb y³eepe HeÀe³eoe' veece mes efo. 09.11.2022 
mes 11-11-2022 lekeÀ hetjs þeCes #es$e ceW leerve efoJemeer³e ì^eF&meeFefkeÀue 
jwueer keÀe Dee³eespeve efkeÀ³ee ie³ee. Fme jwueer keÀe GodIeeìve ieesu[ ueesve 
Jee|ìkeÀue kesÀ cenehe´yebOekeÀ, Þeer Decejsvê kegÀceej Pee Üeje #es$e he´cegKe cegbyeF& 
(þeCes) Þeerceleer jsCeg vee³ej, efJeefYeVe MeeKee he´yebOekeÀ SJeb ieCeceev³e J³eefÊeÀ³eeW 
keÀer GheeqmLeefle ceW efkeÀ³ee ie³ee.

efo. 02.10.22 keÀes yeeuekegÀce, {eskeÀeueer ceW meeceeefpekeÀ Je meebmke=ÀeflekeÀ 
mebieþve `yebie³ee heefj<eo, þeCes' Üeje meb®eeefuele `keÀe@heexjsì he´oMe&veer' ceW 
cegbyeF& þeCes #es$e Üeje `keÀe@Fve cesuee' keÀe Dee³eespeve efkeÀ³ee ie³ee, efpemekeÀe 
GoIeeìve keÀe³e&heeuekeÀ efveosMekeÀ, Þeer efveOeg mekeÌmesvee kesÀ keÀj-keÀceueeW mes 
efkeÀ³ee ie³ee. Fme he´oMe&veer ceW ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee Üeje ueesieeW keÀes 
`1, `2, `5, `10  SJeb `20 kesÀ efmekeÌkesÀ GheueyOe keÀje³es ieS.

efo. 02.10.22 keÀes ieebOeer pe³ebleer kesÀ DeJemej hej cegbyeF& mecee®eej ceeie& 
MeeKee ceW eqmLele cenelcee ieebOeer keÀer he´eflecee keÀe ceeu³eehe&Ce keÀjleer ngF& 
Sce[er SJeb meerF&Dees megÞeer S. ceefCecesKeuew.

efo. 09.12.22 keÀes #es.keÀe., DeeCebo kesÀ veJeerve heefjmej keÀe GodIeeìve Þeer 
efJeùue yeveMebkeÀjer, #es$e cenehéyebOekeÀ, Denceoeyeeo kesÀ keÀj-keÀceueeW Üeje 
mecheVe ngDee. Fme DeJemej hej Þeer veerjpe eEmen, #es$e hécegKe SJeb Þeer mebpeerJe 
kegÀceej eEmen, Ghe #es$e hécegKe leLee mecemle mìeHeÀ SJeb iéenkeÀ ieCe ceewpeto Les.
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efo.01.10.22 keÀes keÀe@heexjsì meeceeefpekeÀ oeef³elJe kesÀ Debleie&le #es.ce.he´.keÀe. 
yeWieuet© SJeb #es. keÀe. yeWieuet© (oef#eCe) Üeje Deb®eue he´cegKe Þeer DeeueeskeÀ 
kegÀceej SJeb #es$e he´cegKe, #es.keÀe. yeWieuet© (oef#eCe) Þeer ìer. vebpegb[hhee kesÀ 
keÀj keÀceueeW mes Þeer jceCee cen<eea DekeÀeoceer (SmeDeejSceSyeer) kesÀ efoJ³eebie 
ye®®eeW keÀes ieebOeer pe³ebleer kesÀ DeJemej hej yewie efJeleefjle efkeÀ³es ieS.

efo. 25.11.22 keÀes #es.ce.he.́keÀe. yeWieuet© SJeb #es. keÀe. yeWieuet© (oef#eCe) 
Üeje keÀVeæ[ jep³eeslmeJe kesÀ Gheue#³e ceW YeJ³e keÀe³e&¬eÀce keÀe Dee³eespeve efkeÀ³ee 
ie³ee, Fme DeJemej hej cegK³e DeefleefLe, [e@ yeer. Jeer. jepejece - DeefYeveslee, 
efveoxMekeÀ leLee keÀvee&ìkeÀ [^ecee DekeÀeoceer kesÀ hetJe& heśefme[Wì SJeb [e@ Dejeueg 
ceequueies heeLee&meejLeer -Debleje&ä^er³e mkeÀe@uej SJeb nefjoeme DekeÀeoceer kesÀ 
DeO³e#e GHeeqmLele Les. meeLe ner #es$e cene heýebOekeÀ, Þeer DeeueeskeÀ kegÀceej, Ghe 
Deb®eue hécegKe, Þeer ìer. vebpegb[hhee SJeb Þeer megveerue kegÀceej ³eeoJe, #es$e hécegKe- 
#es$eer³e keÀe³ee&ue³e yeWieuet© (oef#eCe) Þeer Jeso heḱeÀeMe Dejesæ[e meefnle MeeKee 
SJeb keÀe³ee&ue³e kesÀ mìeHeÀ meom³e GheeqmLele jns.

efo. 11.11.22 keÀes yeQkeÀ kesÀ 104 JeW mLeehevee efoJeme kesÀ DeJemej hej #es. 
keÀe. Sueg© Üeje nesìue DeekeÀ<e& héeF[ ceW meebmke=ÀeflekeÀ keÀe³e&¬eÀce keÀe Dee³eespeve 
efkeÀ³ee ie³ee, efpemeceW Þeer ieesheeue ke=À<Cee cete|le, #es$e hécegKe, Þeer [erDeejSce jeJe, 
Ghe #es$e hécegKe mecesle Sueg© #es$e kesÀ keÀF& mìeHeÀ meom³e GheeqmLele Les.

efo. 21.11.22 keÀes #es.ce.he´.keÀe. yeWieuet© SJeb #es. keÀe. yeWieuet© oef#eCe 
Üeje SveDeejDeeF& ie´enkeÀ yewþkeÀ  keÀe Dee³eespeve efkeÀ³ee ie³ee, efpemeceW #es$e 
cene he´yebOekeÀ, Þeer DeeueeskeÀ kegÀceej, Ghe Deb®eue he´cegKe, Þeer ìer. vebpegb[hhee 
SJeb Þeer megveerue kegÀceej ³eeoJe, #es$e he´cegKe- #es.keÀe. yeWieuet© (oef#eCe) Þeer 
Jeso he´keÀeMe Dejesæ[e, #es$e he´cegKe- #es.keÀe. yeWieuet© (GÊej) Þeer ceveesnj Sce 
Deej, #es$e he´cegKe, #es.keÀe. yeWieuet© (hetJe&) Þeer Deej p³eesefle ke=À<Ceve meefnle 
150 ueesie GheeqmLele Les. 

efo. 29.10.22 keÀes #es.keÀe., Sueg© Üeje meleke&Àlee peeieªkeÀlee mehleen 
2022 kesÀ Debleie&le Jee@keÀLeve keÀe Dee³eespeve efkeÀ³ee ie³ee, efpemeceW Þeer 
ieesheeue ke=À<Cee cete|le, #es$e he´cegKe SJeb Þeer [erDeejSce jeJe, Ghe #es$e he´cegKe 
mecesle #es$e kesÀ meYeer mìeHeÀ meom³e ceewpeto Les. Fme keÀe³e&¬eÀce kesÀ cegK³e 
DeefleefLe kesÀ leewj hej Þeer keÀjvece kegÀceej, mene³ekeÀ hegefueme DeOeer#ekeÀ 
(ASP) SJeb #es$eer³e meleke&Àlee Deewj he´Jele&ve DeefOekeÀejer, Sueg© GHeeqmLele Les.

efo. 18.10.22 keÀes #es.ce.he´.keÀe. efJepe³eJeeæ[e ceW `³et peerefve³eme' keÀe³e&¬eÀce 
keÀe Dee³eespeve efkeÀ³ee ie³ee efpemeceW ueieYeie 800 mketÀueer ye®®eeW ves Yeeie 
efue³ee. keÀe³e&¬eÀce keÀe Dee³eespeve #es$e cenehe´yebOekeÀ efJepe³eJeeæ[e Þeer veJeveerle 
kegÀceej keÀer DeO³e#elee ceW efkeÀ³ee ie³ee. 

mecee®eej (oef#eCe)

efo. 12.11.22 keÀes #es.ce.he´.keÀe. efJepe³eJeeæ[e Üeje meleke&Àlee peeieªkeÀlee 
kesÀ Debleie&le heo³ee$ee keÀe Dee³eespeve efkeÀ³ee ie³ee,  efpemeceW #es$e cenehe´yebOekeÀ 
efJepe³eJeeæ[e, Þeer veJeveerle kegÀceej, Ghe Deb®eue he´cegKe, Þeer heerJeerpes 
vejeEmenecete|le, Ghe cenehe´yebOekeÀ, Þeer Jesies jcesMe SJeb ueieYeie 300 mìeHeÀ 
meom³eeW ves Yeeie efue³ee. 

efo. 11.11.22 keÀes #es.ce.he´.keÀe. efJepe³eJeeæ[e ceW 104 JeW mLeehevee efoJeme 
keÀe Dee³eespeve efkeÀ³ee ie³ee. Fme DeJemej hej #es$e cenehe´yebOekeÀ efJepe³eJeeæ[e, 
Þeer veJeveerle kegÀceej, Ghe Deb®eue he´cegKe Þeer heerJeerpes vejeEmenecete|le, Ghe 
cenehe´yebOekeÀ, Þeer Jesies jcesMe Je Dev³e  mìeHeÀ meom³e GheeqmLele Les. 
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efo. 22.11.22 keÀes efJepe³eJeeæ[e ceW #es$e he´cegKeeW Je MeeKee he´cegKeeW kesÀ 
efueS Dee³eesefpele keÀejesyeej meceer#ee yewþkeÀ  ceW megÞeer S ceefCecesKeuew, he´yebOe 
efveosMekeÀ SJeb cegK³e keÀe³e&keÀejer DeefOekeÀejer Üeje meceer#ee keÀer ieF&. Fme 
DeJemej hej kesÀvêer³e keÀe³ee&ue³e mes cegK³e cenehe´yebOekeÀ ieCe, Þeer Sme kesÀ 
cenehee$ee, Þeer meer Sce efcevees®ee, Þeer he´JeerCe Mecee& SJeb cenehe´yebOekeÀ ieCe 
Þeer mebpe³e veeje³eCe, Þeer DecejWê kegÀceej, Þeer ÞeerefveJeeme jeJe, yeeryeer jeJele 
GheeqmLele Les. 

In the month of November, FGM Shri Navneet 
Kumar inaugurated E Stamping business facility in 
Machavaram Branch of Vijayawada Region, second 
branch of Union Bank of India in pan India level. 

Donated one Refrigerator to Sri Sai Vinai Old 
Age Home, near to our MLA Colony Branch on 
02.10.22 in Occasion of Mahatma Gandhi Jayanthi. 
R.O. Punajgutta, Hyderabad Dy R.H. Shri D Vijay 
Saradhi and B.H. shri shivam Jindal graced the 
occasion

efo. 23.12.22 keÀes SveDeejDeeF& ie´enkeÀ yewþkeÀ keÀe Dee³eespeve 
#es.ce.he´.keÀe. Üeje efkeÀ³ee ie³ee, efpemeceW #es.keÀe. hebpeeiegÆe keÀer MeeKeeDeeW ves 
Yeer he´efleYeeefielee keÀer. MeeKeeDeeW mes SveDeejDeeF& ie´enkeÀeW kesÀ meeLe MeeKee 
kesÀ MeeKee he´cegKe GheeqmLele jns. #es$e he´cegKe, Þeer kesÀ [gb[erMJej jeJe Üeje 
#es$e keÀe he´efleefveefOelJe efkeÀ³ee ie³ee. 

efo. 25.11.22 keÀes keWÀêer³e keÀe³ee&ue³e SveskeÌme (nwojeyeeo) mes Þeerceleer 
ke=À<Ceccee ÞeerkeÀuee, Ghe cenehe´yebOekeÀ Üeje #es.keÀe. Keccece keÀe oewje efkeÀ³ee 
ie³ee. Fme Gheue#³e ceW keÀe³ee&ue³e keÀer ceefnuee mìeHeÀ meom³eeW SJeb Þeer 
heeLe&meejLeer cegjueer, #es$e he´cegKe SJeb Þeer S. jepeMesKejce, Ghe #es$e he´cegKe 
Üeje GvekeÀe mJeeiele efkeÀ³ee ie³ee. 

efo. 31.10.22 keÀes kesÀvêer³e keÀe³ee&ue³e, cegbyeF& kesÀ efoMeeefveoxMe Je #es$e 
cenehe´yebOekeÀ, yeWieuet© kesÀ mecevJe³eve ceW mìeHeÀ ceneefJeÐeeue³e, yeWieuet© 
Üeje he´e®ee³e&, Þeer Ë<eerkesÀMe efceÞee keÀer DeO³e#elee ceW SkeÀ ³eesie mesMeve 
keÀe Dee³eespeve efkeÀ³ee ie³ee. DeeF&DeeF&Sce, yeWieuet© kesÀ ³eesie efMe#ekeÀ, Þeer 
ieesefJevojepe MesÆer (keWÀê ceW Keæ[s) kesÀ meb³eespeve ceW Dee³eesefpele Fme Dee³eespeve 
ceW hetjs Yeejle mes Dee@veueeFve mewkeÀæ[eW mìeHeÀ meom³e Yeer pegæ[s Les.    

efo. 25.10.22 keÀes oerheeJeueer kesÀ DeJemej hej mìe.ce., yeWieuet© kesÀ mebkeÀe³e 
meom³eeW Üeje mebiénerle jenle meeceiéer keÀes hée®ee³e&, Þeer Ë<eerkesÀMe efceÞee, Ghe 
cenehéyebOekeÀ (yeeSB mes otmejs) Üeje mLeeveer³e DeveeLeeÞece kesÀ héyevOekeÀ, Þeer 
MebkeÀj Sme. (oe³eW mes otmejs) keÀes YeWì keÀer ie³eer.

As a part of VIGILANCE AWARENESS WEEK 
2022, RO, Tiruppur & RVC Tiruppur jointly 
conducted a WALKATHON. on 04.11.22. Seen 
in the picture are Shri PM Senthil Kumar, R.H., 
Tiruppur, co-ordinated by Shri N Meenakshi 
Sundaram, RVC-in-Charge, Tiruppur alongwith 
Team Tiruppur.
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efo. 31.10.22 keÀes efle©Jeveblehegjce #es$e ceW meleke&Àlee peeieªkeÀlee mehleen 
kesÀ Debleie&le Dee³eesefpele keÀe³e&¬eÀce keÀe GodIeeìve Þeer Sme M³eece megboj 
DeeF&heerSme, [erDeeF&peer,kesÀjue hegefueme ves efkeÀ³ee. efpemeceW Þeer megefpele Sme 
leejerJeeU, #es$e he´cegKe, Þeer Sve meveue kegÀceej, Ghe #es$e he´cegKe, #es$eer³e 
meleke&Àlee DeefOekeÀejer, Þeer pesefjve GheeqmLele jns. 

efo. 11.11.22 keÀes yeQkeÀ kesÀ mLeehevee efoJeme kesÀ DeJemej hej Þeer 
megOeerj keÀeWpesìer, #es$e he´cegKe, efle©ef®ejeheuueer Üeje Je=#eejesheCe keÀe³e&¬eÀce 
Dee³eesefpele efkeÀ³ee ie³ee. meeLe ceW, Þeer megjsMe kegÀceej, MeeKee he´cegKe, 
efle©ef®ejeheuueer-keQÀì MeeKee SJeb Dev³e MeeKee keÀce&®eejer GheeqmLele jns.efoJ³eebie mìeHeÀ meom³eeW keÀer mene³elee nsleg Þeer megveerue kegÀceej ieewæ[, 

Jeefjÿ he´yevOekeÀ (mebkeÀe³e) (oe³eW mes he´Lece) Üeje lew³eej keÀer ie³eer hegmlekeÀ 
`efoJ³e' keÀe efJecees®eve efo. 07 efomebyej, 2022 keÀes cenehe´yebOekeÀ 
(ceeveJe mebmeeOeve-%eevepe&ve Je efJekeÀeme) Þeerceleer DeVehetCee& Sme. (yeeSB mes 
leermejer) Üeje Þeerceleer ®eslevee heeC[s³e, Ghe cenehe´yebOekeÀ (³etefve³eve he´sjCee), 
Þeer oerhekeÀ veeiej, mene³ekeÀ cenehe´yebOekeÀ (Glke=Àälee keWÀê, yeWieuet©) Je 
he´e®ee³e&, Þeer Ë<eerkesÀMe efceÞee, Ghe cenehe´yebOekeÀ keÀer GheeqmLeefle ceW mìeHeÀ 
ceneefJeÐeeue³e, yeWieuet© kesÀ meYeeieej ceW mebheVe ngDee.       

efo. 08.12.2022 keÀes efle©Jeveblehegjce #es$e kesÀ DeOeerve Deeves Jeeues 
DebotjkeÀesCece heb®ee³ele kesÀ keÀeefj®eeje mejkeÀejer Sueheer mketÀue ceW meerSmeDeej 
keÀe³eeX kesÀ Debleie&le yeQkeÀ Üeje he´e³eesefpele Meew®eeue³e yuee@keÀ keÀe GodIeeìve 
heb®ee³ele DeO³e#e, Þeer Sme nefjkegÀceej ves efkeÀ³ee. Fme DeJemej hej Þeer Sve 
meveue kegÀceej, Ghe #es$e he´cegKe SJeb Þeer meeyeg peer ®esuehee[ve, cegK³e he´yebOekeÀ 
GheeqmLele Les.

efo. 02.10.22 keÀes ieebOeer pe³ebleer kesÀ Gheue#³e ceW Dee³eesefpele mJe®ílee 
heKeJeeæ[e kesÀ Debleie&le Þeer ieesheeue ke=À<Cee cete|le, #es$e he´cegKe, Sueg© meefnle 
#es.keÀe., Sueg© kesÀ Dev³e mìeHeÀ meom³eeW Üeje Þeer SveìerDeej jeJe heeke&À, 
Sueg© keÀer meHeÀeF& keÀer ie³eer.

efo. 28.10.22 keÀes meleke&Àlee peeieªkeÀlee DeefYe³eeve kesÀ Gheue#³e hej 
#es.keÀe., nwojeyeeo keÀesìer ceW Jee@kesÀLeeve keÀe Dee³eespeve efkeÀ³ee ie³ee. Fme 
oewjeve mìeHeÀ meom³eeW keÀes mebyeesefOele keÀjles ngS #es$e he´cegKe, Þeer kesÀ. he´ceeso 
kegÀceej js·er.

efo. 22.12.22 keÀes #es. keÀe. SCee&kegÀuece Üeje Dee³eesefpele SveDeejDeeF&  
ceerì kesÀ oewjeve oerhe he´pJeefuele keÀjles ngS Þeer he´JeerCe Mecee&, cegK³e 
cenehe´yebOekeÀ, pecee mebie´nCe Jee|ìkeÀue, keWÀêer³e keÀe³ee&ue³e, cegbyeF& Deewj 
GvekesÀ meeLe, #es$e cenehe´yebOekeÀ, cebieuet© Þeer Sce jJeervê yeeyet SJeb #es$e 
he´cegKe, SCee&kegÀuece Þeer cebpegveeLemJeeceer meer pes GheeqmLele jns.
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nce ncesMee ner ogefve³ee Yej ceW Yeespeve keÀer keÀceer mes nesves Jeeues og<he´YeeJeeW 
³ee YegKecejer mes nesves Jeeueer ceewleeW kesÀ efJe<e³e ceW ®e®ee& keÀjles nQ. ceveg<³e 

kesÀ Mejerj keÀes mecegef®ele cee$ee ceW Yeespeve keÀer DeeJeM³ekeÀlee nesleer nw. peneb 
FmekeÀer keÀceer neefvekeÀejkeÀ nw JeneR DeefOekeÀ cee$ee ceW Yeespeve keÀe mesJeve Yeer 
keÀF& lejn kesÀ jesieeW keÀes pevce oslee nw. 

³en kesÀJeue SkeÀ Ye´ebefle nw efkeÀ DeefOekeÀ Yeespeve Mejerj keÀes MeefÊeÀMeeueer 
yeveelee nw. uesefkeÀve JeemleefJekeÀlee ³en nw efkeÀ Yeespeve he®eeves kesÀ mebyebOe ceW 
Yeer Mejerj keÀer SkeÀ meercee nesleer nw. pees Keevee he®elee veneR nw Jen Mejerj 
kesÀ efueS Del³eble neefvekeÀejkeÀ nw. ³en jÊeÀ keÀes DeMeg× keÀjlee nw Deewj 
keÀype leLee yeJeemeerj pewmes jesieeW keÀes pevce oslee nw. meeLe ner DeefOekeÀ 
Keevee hee®eve leb$e, DeceeMe³e Deeefo hej Yeer DeveeJeM³ekeÀ yeesPe [euelee nw. 

³en veJe&me efmemìce hej Yeer oyeeJe [euelee nw. DeefOekeÀ Yeespeve ceesìehes keÀes 
Yeer yeæ{elee nw pees Dev³e keÀF& yeerceeefj³eeW keÀes Yeer pevce oslee nw. ³eefo J³eefÊeÀ 
henues ner efkeÀmeer SkeÀ yeerceejer keÀe efMekeÀej nw lees ³en DeefOekeÀ Keeves keÀer 
Deeole Gmes Deewj yeerceej yevee mekeÀleer nw. ³en Deeole J³eefÊeÀ keÀes leveeJe 
leLee ef[he´sMeve keÀe efMekeÀej Yeer yevee mekeÀleer nw. 

keÀF& yeej J³eefÊeÀ Leesæ[er efHeÀefpekeÀue SeqkeÌìefJeìer keÀjlee nw Deewj yeeo ceW 
DeefOekeÀ Yeespeve keÀjlee nw, Fmemes keÀer ieF& SeqkeÌìefJeìer keÀe keÀesF& ueeYe 
he´ehle veneR neslee nw. J³eefÊeÀ mJeeo keÀer he´eeqhle kesÀ efueS Yeer DeefOekeÀ Yeespeve 
keÀjlee nw Deewj Oeerjs-Oeerjs ³en GmekeÀer Deeole ceW Meeefceue nes peelee nw. 
Deye efJe%eeve ves ³en efme× keÀj efo³ee nw efkeÀ keÀce Keeves keÀer Dehes#ee DeefOekeÀ 
Keevee p³eeoe neefvekeÀejkeÀ nw. Deepe ueesie FbìjefceìWì HeÀeeÅmìie leLee keÀce 
kewÀueesjer Jeeues Yeespeve keÀer yeele keÀj jns nQ. DeefOekeÀ Keeves keÀer Deeole 
SkeÀoce lees veneR peeleer hejbleg Fmes Oeerjs-Oeerjs keÀce keÀjvee ®eeefnS. efveeq½ele 
Deblejeue hej efve³eefcele cee$ee ceW Yeespeve keÀjvee ®eeefnS. 

cegkesÀMe kegÀceej
#es.keÀe. cegbyeF& (oef#eCe)

nsuLe   
 efìhme DeefOekeÀ Yeespeve kesÀ og<he´YeeJe 

J³ebpeve

Fme J³ebpeve keÀes ®eskeÌkeÀuet keÀnles nw. ³en lesuebieevee jep³e ceW he´efme× nw.   
heleues, kegÀjkegÀjs Deewj mJeeefoä ®eskeÌkeÀueg yeveeves keÀer efJeefOe : -  

meeceie´er : 1 keÀhe ®eeJeue keÀe Deeìe, SkeÀ yeæ[e ®ecce®e cekeÌKeve, vecekeÀ 
mJeeoevegmeej, 1 yeæ[e ®ecce®e ®evee oeue, 1 ye›e ®ecce®e cetbie oeue, DeeOee 
®ecce®e ueeue efce®e& heeG[j, keÀæ[er heÊee (10-20),  2 njer efce®e& keÀe 
hesmì, 1 íesìer ®ecce®e efleue, ½ íesìer ®ecce®e peerje.

®eskeÌkeÀuet kesÀ efueS Deeìe yeveeves keÀer efJeefOe 

1. ®evee oeue Deewj cetbie oeue keÀes heeveer ceW 30 efceveì kesÀ efueS efYeiees oW.  
2. SkeÀ yeæ[s yele&ve ceW ®eeJeue keÀe Deeìe, vecekeÀ, peerje, efce®e& heeG[j, 

njer efce®e& hesmì, keÀjer heÊes Deewj efleue [eue keÀj De®ís mes efceuee ueW.
3. heeveer efvekeÀeue keÀj ®evee oeue Deewj cetbie oeue keÀes ®eeJeue Deeìe kesÀ 

efceÞeCe ceW efceuee oerefpeS.
4. SkeÀ ®eewLeeF& keÀhe heeveer GyeeueW Deewj GmeceW cekeÌKeve [eueW. cekeÌKeve 

efheIeueles ner, iejce heeveer keÀes Oeerjs-Oeerjs ®eeJeue kesÀ Deeìs kesÀ efceÞeCe ceW 
efceueeles ngS Deeìs keÀes ietbLe ueerefpeS.

5. hetjer kesÀ Deeìe ceW efpelevee heeveer efceueeles nQ, Gmemes keÀce heeveer efceueevee 
nesiee. (efyeukegÀue iegueeye peecegve kesÀ meceeve ietbLevee ®eeefnS)  

6. efceÞeCe meeJeOeeveer mes efceueeFS (heeveer vee DeefOekeÀ nes Deewj vee ner keÀce 
nes)

®eskeÌkeÀuet keÀer lew³eejer 
• SkeÀ keÀ{eF& ceW lesue iece& nesves kesÀ efueS [eue oW ([erhe He´ÀeF& keÀjves kesÀ 

efueS)
• Deeìs kesÀ íesìs íesìs ieesues yevee ueW (hetjer kesÀ DeekeÀej kesÀ) 
• Gmes hetjer kesÀ pewmee heleuee yesueves kesÀ efueS `hetjer he´sme' keÀe he´³eesie keÀjW. 

(yesueve mes keÀefþve nesiee, hetjer he´sme mes ner Deemeeve nesiee) 
• Gme kesÀ yeeo iece& lesue ceW leueves kesÀ efueS íesæ[ oW. jbie Yetje nesles ner 

Gmes yeenj efvekeÀeue ueW. 

met®evee : ’heeveer keÀer cee$ee DeefOekeÀ nesves mes ®eskeÌkeÀuet kegÀjkegÀjs veneR yeveWies. 
heeveer keÀce nesves mes ®eskeÌkeÀuet ìtì peeSbies. heeveer efceueeles mece³e meeJeOeeveer 
yejleW.“
®eefueS, Deye `®eskeÌkeÀuet' lew³eej nes ®egkesÀ nQ. DeehekesÀ ®ee³e / veeMles keÀe 
ncemeHeÀj yeveves kesÀ efueS!

jc³ee iee³ej
#es.keÀe. Jejbieue

®eskeÌkeÀuet - 
lesuebieevee Mewueer
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DeeHekeÀer Heeleer

³etefve³eve yeQkeÀ keÀer keÀe@heexjsì ie=n heef$ekeÀe `³etefve³eve Oeeje' keÀe petve 2022 
keÀe DebkeÀ he´ehle ngDee.

heef$ekeÀe keÀes heæ{ves mes he´e®eerve Yeejle ceW JewefokeÀ efMe#ee mes ueskeÀj Jele&ceeve 
keÀer ef[efpeìue efMe#ee kesÀ yeejs ceW jes®ekeÀ peevekeÀjer he´ehle ngF&. heef$ekeÀe keÀe 
keÀeJ³e mebie´n keÀe jes®ekeÀ mebkeÀueve, efve³ees yeQkeÀ keÀer peevekeÀjer, Oeee|cekeÀ 
mLeue Þeer ke=À<Ce cebefoj, meebmke=ÀeflekeÀ Menj yeveejme keÀe meef®e$e meceeJesMe,  
DebOeefJeéeemeeW kesÀ jnm³e, YeeJeveelcekeÀ yegef×, meceepemesJeer/ meeefnl³ekeÀej 
yeeyee Deeceìs keÀer peerJeveer, Fb[esvesefMe³ee keÀe he´efme× Menj yeeueer kesÀ ceveesjce 
¢M³e Deeefo Fme DebkeÀ keÀes yengle jes®ekeÀ yeveeles nQ. ef[efpeìue J³eeheej mes 
ueskeÀj jsvemebJew³ej nceuee, mesme/mej®eepe& keÀer veJeerve peevekeÀejer, peue kesÀ 
cenÊJe mes ueskeÀj mJeemL³e efìhme keÀe meceeJesMe mejenveer³e nw.

heef$ekeÀe kesÀ mebheeokeÀ ceb[ue keÀes cesjer yengle-yengle yeOeeF& Deewj veJe Je<e& keÀer 
MegYekeÀeceveeSb. 

censvê kegÀceej ceerCee 
mene³ekeÀ meskeÌMeve DeefOekeÀejer 

efJeÊe ceb$eeue³e, Yeejle mejkeÀej, veF& efouueer 

³etefve³eve yeQkeÀ keÀer ie=n heef$ekeÀe `³etefve³eve Oeeje' keÀe pegueeF&-efmelecyej, 
2022 keÀe DebkeÀ he´ehle ngDee. ³en heef$ekeÀe peccet-keÀMceerj SJeb uesn 
efJeMes<eebkeÀ nw. heef$ekeÀe ceW efJeefYeVe uesKekeÀeW ves Deheves uesKeeW kesÀ ceeO³ece 
mes peccet -keÀMceerj kesÀ ceveceesnkeÀ he´eke=ÀeflekeÀ ¢M³eeW kesÀ meeLe-meeLe Jeneb 
kesÀ meeceeefpekeÀ-meebmke=ÀeflekeÀ peerJeve keÀe JeCe&Ce Fme he´keÀej mes efkeÀ³ee nw 
efkeÀ uesKeeW keÀes heæ{les mece³e heeþkeÀ keÀes peccet-keÀMceerj keÀer Jeeefo³eeW ceW 
efJe®ejCe keÀjves keÀe Snmeeme neslee nw. heef$ekeÀe kesÀ  meYeer uesKe %eeveJe×&keÀ 
SJeb ªef®ekeÀj nQ. mecee®eej oMe&ve ceW yeQkeÀ kesÀ efJeefYeVe efke´À³eekeÀueeHe SJeb 
GheueeqyOe³eeW keÀe meef®e$e JeCe&Ce he´Mebmeveer³e nw. heef$ekeÀe kesÀ mebheeokeÀ ceb[ue 
kesÀ meeLe-meeLe meYeer uesKekeÀeW keÀes nee|okeÀ yeOeeF& SJeb MegYekeÀeceveeSb. 

meJexMe kegÀceej efceÞee 
mene³ekeÀ efveosMekeÀ, efJeÊeer³e mesJeeSb efJeYeeie, efJeÊe ceb$eeue³e 

DeehekesÀ yeQkeÀ keÀer ie=n heef$ekeÀe `³etefve³eve Oeeje' keÀe veJeerve DebkeÀ `pegueeF&-
efmelebyej, 2022' he´ehle ngDee, pees peccet Deewj keÀMceerj SJeb uesn hej 
DeeOeeefjle efJeMes<eebkeÀ nw. keÀMceerj kesÀ efJe<e³e ceW Deceerj Kegmejes ves keÀne 
nw `iej efHeÀjoewme yej ªS peceer Demle, nceer Demlees, nceer Demlees, nceer 
Demle' DeLee&le Oejleer hej Deiej keÀneR mJeie& nw, lees ³ener nw, ³ener nw, 
³ener nw. Kegmejes kesÀ Fve hebefÊeÀ³eeW keÀes þerkeÀ ®eefjleeLe& keÀjleer ngF& DeehekeÀer 
³en heef$ekeÀe DeekeÀ<e&keÀ, heþveer³e leLee meeefnl³e keÀer efJeefYeVe efJeOeeDeeW hej 
efueefKele Glke=Àä uesKeeW mes megmeeqppele nw. heef$ekeÀe kesÀ Glke=Àä mecheeove nsleg 
mebheeove ceb[ue SJeb meYeer meom³eeW keÀes nee|okeÀ yeOeeF& SJeb MegYekeÀeceveeSb.  

Deceve kegÀceej 
mene³ekeÀ he´yebOekeÀ (jepeYee<ee) 

hebpeeye vesMeveue yeQkeÀ, ceb[ue keÀe³ee&ue³e, metjle 

³etefve³eve Oeeje (keÀMceerj efJeMes<eebkeÀ) DebkeÀ ef[efpeìue ªhe ceW he´ehle ngDee. 
peccet keÀMceerj mes mebyebefOele meejer peevekeÀejer DeÓgle nw. heef$ekeÀe ceW, 
keÀefJelee, mebmcejCe, keÀneveer, efveyebOe Deeefo meYeer meeefneql³ekeÀ efJeOeeDeeW keÀes 
meeqcceefuele efkeÀ³ee ie³ee nw. he´keÀeefMele meeceie´er kesÀ meeLe he´keÀeefMele ef®e$eeW keÀe 
jbie meb³eespeve osKeles ner yeve heæ[lee nw. mebheeokeÀ [e@.megueYee keÀesjs yeOeeF& keÀer 
hee$e nQ. ³etefve³eve yeQkeÀ kesÀ Meer<e& he´yebOeve keÀes nee|okeÀ yeOeeF&. 

yesuee keÀkeÌkeÀæ[
Ghe efveosMekeÀ eEnoer efMe#eCe ³eespevee SJeb keWÀêer³e eEnoer he´efMe#eCe Ghe mebmLeeve 

keWÀêer³e meove, keÀeJee[erieg[e, nwojeyeeo

³etefve³eve Oeeje keÀe pegueeF&- efmelebyej 2022 DebkeÀ Deheveer meepe-meppee, 
megboj keÀuesJej kesÀ meeLe DeeÐeesheeble heeþkeÀeW keÀer ©ef®e yeveeS jKelee nw. 
³en DebkeÀ `peccet keÀMceerj' hej keWÀefêle nw Deewj peccet keÀMceerj ceW he³e&ìve, 
keÀMceerj kesÀ Keeve-heeve, [esiejer-eEnoer-Got& keÀer ceMentj uesefKekeÀe he¨ee 
me®eosJe mes mee#eelkeÀej keÀjelee nw, meeLe ner Fme he´eble kesÀ mebieerle mes Yeer 
heeþkeÀeW keÀes heefjef®ele keÀjelee nw. kegÀue efceueekeÀj ³en DebkeÀ efJeue#eCe lees 
nw ner, meeLe ner mebie´nCeer³e Yeer yeve heæ[e nw. ³etefve³eve yeQkeÀ keÀe Meer<e& he´yebOeve 
Deewj mebheeokeÀ ceb[ue Fme ©ef®ekeÀj DebkeÀ kesÀ efueS meeOegJeeo kesÀ hee$e nQ.  

jeOeeke=À<Ce
meom³e- meef®eJe,  

vejekeÀeme (yeQkeÀ, yeercee), nwojeyeeo
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ueesveeJeeuee 
íe³eeef®e$e : efJeMeeue ®ebê efmevne 

#escehe´keÀe keÀesuekeÀelee 

yengle meejer nefj³eeueer veer®es Deewj efceìdìer Yeer
Heneef›³eeb HewÀueer nQ, ®eejeW Deesj
ceenewue ceW Gleje nw, veerueeYe Deemeceeve
Deewj keÀesefMeMe keÀj jne nQ, cegPes Iesjves keÀer
uesefkeÀve ceQ Deef[ie, Deìue Ke[e ntB
HelLejeW Deewj efceìdìer kesÀ meeLe, DekesÀuee!

[e@. megueYee keÀesjs  
³etefve³eve Oeeje, keWÀ. keÀe. cegbyeF&   
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