
TERMS AND CONDITIONS 

 This offer is valid on payment made through Union Bank of India Credit, debit cards and net banking only. A 
user is entitled to a maximum of 1 booking per offer per card/account per month( ie 1 booking per flight 
category and one booking per hotel category). 

 If a customer has already made 5 bookings in last 30 days using any other offer code on Hotel bookings, 
then he/she will not be able to avail the offer 

 If a customer has already done 3 bookings in a day using any other offer code on Hotel bookings, he/she 
will not be able to avail the offer. 

 All offers are valid from 6th November till 31st December 2017.  
 For domestic hotels offer the discount will be calculated on the base price which is total price excluding 

taxes (Base price = total price – taxes). 
 The hotels offer is valid on check outs till 31st January 2018. 
 Offer is not applicable on payments made through My Wallet (MakeMyTrip Wallet - bonus amount), 3rd 

party wallets, COD, Pay Pal, Pay at Hotel. 
 Domestic Hotels offer is valid on select hotels. Not valid on Chain Hotels – Taj, Trident, Oberoi, The Leela, 

Lalit Group, Hyatt, Hilton, ITC, Accor Hotels, Formule 1, Marriott, Sterling, Starwood, IHG, Fortune, The 
Park, Carlson, Mango.  

 In case of full/partial cancellation the offer stands void and customer will not be eligible for the discount. 
 If the Customer cancels the travel service purchase, MakeMyTrip will deduct the discount from the refund 

and cancellation charges shall apply. 
 If the customer doesn't receive the discount, he/she must claim the same within 3 months from the booking 

date. In the event the Cardholder fails to do so, he/she will not be eligible for the cashback amount. This 
offer cannot be clubbed with any other offer of MakeMyTrip. 

 MakeMyTrip & Union Bank reserves the right, at any time, without prior notice and liability and without 
assigning any reason whatsoever, to add/alter/modify/change or vary all of these terms and conditions or 
to replace, wholly or in part, this offer by another offer, whether similar to this Offer or not, or to extend 
or withdraw it altogether. 

 For any query on card/account status eg. Active/inactive, the customer shall approach the Bank. For any 
queries related to flight/hotel bookings, customer can raise queries through the MakeMyTrip portal. 

 MakeMyTrip & Union Bank shall not be liable for any loss or damage arising due to force majeure event. 
 In the event of any misuse or abuse of the offer by the customer or travel agent, MakeMyTrip & Union Bank 

reserves the right to deny the offer or cancel the booking. 
 In no event the entire liability of MakeMyTrip under this offer shall exceed the amount of promotional 

discount/cashback under this offer. 
 MakeMyTrip & Union Bank shall not be liable to for any indirect, punitive, special, incidental or 

consequential damages arising out of or in connection with the offer. 
 Disputes, if any, arising out of or in connection with this offer shall be subject to the exclusive jurisdiction 

of the competent courts in Delhi. 
 User Agreement and Privacy Policy at MakeMyTrip website shall apply. 
 Customer’s, who are Travel Agents by occupation, are barred from making bookings for their customer’s 

and MakeMyTrip reserves the right to deny the offer against such bookings or to cancel such bookings. For 
such cases, MakeMyTrip shall not refund the booking amount. 

 This offer is valid only for users coming directly to the MakeMyTrip website/app and not via third party 
sites. 

 Cardholders shall not be entitled to compensation / benefits in any form whatsoever in lieu of the offer 
being availed. 

 MakeMyTrip & Union Bank reserves the right to disqualify any cardholder/s from the benefits of the 
program. If case of any fraudulent activity, prosecution will be carried according to the purpose of availing 
the benefits under the program. 

 MakeMyTrip & Union Bank also reserves the right to discontinue the program without assigning any reasons 
or without any prior intimation whatsoever. 

 User Agreement and Privacy Policy at MakeMyTrip website shall apply. 
 In addition to the above, this offer on the website is also subject to MakeMyTrip’s general Terms of Use. 

Kindly refer to MakeMyTrip’s Terms & Conditions on the homepage. 
 

 


