!

(2P 3

G 3w

Ref: ISD/19-20/5 April 2, 2019

The Deputy General Manager, The Deputy General Manager,

Corporate Relationships Dept. Listing Dept.

BSE Ltd. National Stock Exchange of India Ltd.

Phiroze Jeejeebhoy Towers, Exchange Plaza, Plot No.C/1, G Block

Dalal Street, Bandra-Kurla Complex, Bandra (E),

Mumbai-400 001. Mumbai-400 051.

Scrip Code-532 477 Scrip Symbol/Series-UNIONBANK-EQ
Madam/Sir,

Subject: Statement of Grievance Redressal Mechanism for quarter ended on 31.03.2019

Pursuant to Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, we give in Annexure, a statement showing the number of investor
complaints pending, received, disposed-off and those remaining unresolved at the end of
March, 2019 quarter.

The above is for your information and record.
Thanking you.

Yours faithfully,

™
e MA;}{I\ O\
(Mangesh Mandrekar)
Company Secretary
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Encl.: as above.
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Investor Services Division, Board Secretariat, 12t Floor, Union Bank Bhavan, 239,Vidhan Bhavan Marg, k2nman Point, Mumbai - 400021,
T: + 91 22 2289 6636 / 2289 6643, F: +91 22 2202 5238, Email: investorservices@unionbankofindia.com
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Union Bank

of India

Annexure

Statement of Grievance Redressal Mechanism for the quarter ended on 31.03.2019
(Pursuant to the Regulation 13(3) of SEBI (LODR) Regulations, 2015)

Particulars No. of Investor
Complaints
Pending at the beginning of the quarter (01.01.2019) 0
Received during the quarter 83
Disposed off during the quarter 83
Remaining unresolved at the end of the quarter (31.03.2019) 0
{(\_QNA\QW
(Mangesh Mandrekar)

Company Secretary
Date: 02.04.2019

Place: Mumbai



