Human Resources Department, Central Office
#239, Union Bank Bhavan, Vidhan Bhavan Marg, Nariman Point, Mumbai-400021

STAFF CIRCULAR NO. 7280 November 02, 2020

To: All Branches/ Offices

Subject : Medical Insurance Scheme for Retired Employees/ Family Pensioners
Policy Tenure - 01.11.2020 to 31.10.2021

. The policy for retired employees/ family pensioners has been renewed for a
further period of one year i.e. from 01-11-2020 up to 31-10-2021. Consequent to
the amalgamation of eAndhra Bank and eCorporation Bank into Union Bank of
India with effect from 01.04.2020, the said policy, which commenced from
01.11.2020, is_the first Medical Insurance Policy for retired employees/ family
pensioners of the amalgamated entity.

. As per the records available with this office, a total of 16183 retired employees/
family pensioners exercised their options, paid the requisite premium amounts
and consequently registered/ enrolled themselves successfully in Medical
Insurance Scheme commencing w.e.f. 01-11-2020.

. The communication received from Indian Banks’ Association (IBA) in form of letter
no HR&IR/Med/GMB/2019-20/9163 dated 14™ September, 2020 vide which it has
been informed that the services of “National Insurance Company Ltd” ( NIC)
have been acquired to offer ‘Group Health Insurance Policy’ for the policy year
2020-21, for both existing employees and retirees, has already been circulated
vide Staff Circular 7255 dated 06 Oct, 2020.

. It has been informed by NIC that the services of M/s HI TPA has been acquired as
the ‘third party administrator’ for the Medical Insurance policy pertaining to
retired employees/ family pensioners, for the policy year 2020-21. Pertinently,
the services of ‘Paramount TPA’ as a ‘third party administrator’ have been
discontinued for the Medical Insurance Policy pertaining to retired employees/
retirees for the policy year 2020-21. : -




5. The contact details of representatives of M/s Hl TPA are as follows:

S No | Name Mobile Number | Email ID

1. Shri Himanshu Somani | 7303099263 Himanshu.somani@hitpa.co.in

2. Abhay Phulpagare 9599384216 Abhay.phulpagare@hitpa.co.in

3. Escalation: 9810226983 Kiran.baragade®@hitpa.co.in

Dr. Kiran Baragade

6. The details on various modalities and policy document pertaining to the Medical
Insurance Policy for Retired employees/ family pensioners for the policy year
2020-21, along-with the other contact details of HI TPA team would be shared/
communicated in due course of time.

7. Contact Details: For any kind of query regarding Medical Insurance, the Medical
Insurance Team, may be contacted on the following numbers:

Union Bank of India, Central Office, Mumbai -

Landline Nos : 022- 22896255/ 22896245/ 22896239/22896235
IP Nos : 116252/ 116253/ 116254/ 116250 .
E-mail ID : staffmediclaim®unionbankofindia.com

Union Bank of India, HR Annex, Head Office, Hyderabad
Contact Person - Ms. Durga Nagalakshmi, Manager
Landline No : 040-23252148
E-mail ID : healthins@unionbankofindia.com

Union Bank of India, HR Annex, Head Office, Mangalore -
Contact Person - Ms. Prabha M D Sequeira, Senior Manager
Landline No : 0824-2861545
E-mail ID : welfare@unionbankofindia.com

All concerned are requested to take a careful note of the above.
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