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DO's & DONT's for ATM operations

»» Please make sure you conduct ATM transaction in complete privacy

» Beware of “Shoulder Surfing”. Shield your PIN from onlookers by
covering the keypad while entering the PIN

» Ensure to collect your cash, card and your receipt after completion of
the transaction.

*» Look for any extra devices attached to the ATMs. These may be put to
capture your data Inform security guard / bank immediately if you
observe any such stray device.
WELCOMES YOU TO

THE LAUNCH OF < After completion of your transaction and before leaving the premises be
sampUrnaamm sure that'Welcome screen' is displayed in the ATM.

< Register your mobile number with the bank for getting alerts as regards
transactions in your account. If you observed any unauthorized
transaction in your account, report immediately to the Bank.

< Immediately inform the Bank if your ATM / Debit card is lost or stolen.
to 1800 22 2244 (Toll Free)

» Keep an eye on suspicious movements of people around ATMs.
Beware of strangers trying to engage youin conversation.

* When you destroy your card upon card expiry or closure of your
account,cut it into four pieces through the magnetic strip before
disposing it off.

» In case your transaction is not getting completed due to any technical
reason, Please do not leave the ATM. Incase welcome screen is not

oWe red :I;sﬂ_ell_}\/ned within 2 or 3 minutes, call 022 25710276 for help in restarting

@

* Neverlend your card to anyone.
» Do notwrite your PIN on the card.

» Never share your PIN with any or seek help form anybody by handing
over the card and revealing the PIN.

» Never let any one see you entering your PIN

» Never use a PIN that could be easily guessed, e.g. your birthday or
telephone number.

» Neverleave your card inthe ATM
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Helpline Nos.: 1800 22 2244 (Toll free no.) | 080 2530 0175 (Chargeable)
080 2530 2510 (For NRIs) | www.unionbankofindia.co.in
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