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STAFF CIRCULAR NO.07935 Date: 27-03-2023

To All Branches/ Offices

Group Insurance Cover for Staff Loans Accounts
viz. Staff Housing, Staff Vehicle (Active & Retired Staff) & Staff Overdraft (Active Staff)
Policy Period- 01.04,2023 to 31.03.2024

1. Introduction:

Attention is drawn to Staff Circular No. 7368 dated 17.02.2021, 07396 dated 24.03.2021, 07655
dated 31.03.2022 & other subsequent circulars vide which modalities of the “Group Insurance
Cover for Staff Loans viz. Housing, Vehicle and Staff Overdraft’ were conveyed. The objective
of the Group Insurance Scheme is to safeguard the bereaved families in the instances of
untimely demise of an employee.

The existing Group Insurance Scheme for staff loans is from 01.04.2022 to 31.03.2023. As the
existing Group Insurance Scheme is valid up to 31.03.2023, it is essential to cover the staff
loans accounts for continuing the benefit of the Group Insurance Scheme. Hence, the
modalities of the Group Insurance Scheme for the policy period 01.04.2023 to 31.03.2024 is
finalized and the same is produced in this circular.

2, Applicability:

@

All staff loans accounts including Staff Housing, Staff Conveyance and Staff Overdraft are
mandatorily covered under Group Insurance Scheme.

If Employees having joint account with Spouse only the first account holder will be covered
under the scheme. -

subsequent sanctions, enhancements and disbursements will also be covered under the
scheme by paying insurance premium amount on pro-rata basis.

The insurance premium amount of the staff loan accounts of retired staff members who
are more than 65 years of age as on 31.03.2023, shall be debited only after completion
of their medical examination & obtaining confirmation of the Insurer regarding their
eligibility under Group Insurance Scheme.
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3. Insurer:

M/s Star Union Dai-Ichi Insurance Company Limited will be Insurer for Staff Loans viz. Staff
Housing Loans, Staff Vehicles Loan & Staff Overdraft Loans.

4. Insurance Premium Rates:

The insurance premium rates for the policy period 01.04.2023 to 31.03.2024 are as under:

Type of Loan Rates
Staff Housing Loan (SHL) Rs. 2.2748 + GST per thousand
Staff Vehicle Loan (SVL) Rs. 2.2748 + GST per thousand
Staff Overdraft (SOD) Rs. 2.2748 + GST per thousand

5, Tenure:

The validity of this Group Insurance Scheme for all Staff Loans will be from 01.04.2023 to
31.03.2024.

6. Sum Assured:

The guantum of sum assured for staff loan accounts will be as under:

o Staff Housing Loan: Actual outstanding loan amount as on the date of policy premium
payment.

o Staff Vehicle Loan: Actual outstanding loan amount as on the date of policy premium
payment. ‘

o Staff Overdraft: Actual Overdraft limit sanctioned (irrespective of outstanding balance).

7. Peduction of Premium:

The premium in the existing staff loan accounts will be debited on 01.04.2023 through backend
process. However, subsequent disbursements/ additions in the staff loan accounts shall be auto
debited on pro rata basis.

8. Payment & Adjustment of insurance Premium:

The insurance premium amount will be directly deducted from the respective staff loan
accounts. Hence, it will be the responsibility of the concerned staff to adjust full amount
debited from their staff loan accounts within one month through their own sources.
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By availing Interest Free Advance facility provided by the Bank, if the staff is unable to manage
the premium from his/ her own sources. The details of Interest Free Advance Scheme will be
conveyed in due course,

9. Claim Settlement:

Human Resources Administrative Division, CO will take up the claim with insurance company.
Insurance company will pay the settlement amount directly to the Bank. Bank after adjusting
the outstanding amount in various loan accounts, will pay the balance amount, if any, to the
nominee of the concerned employee.

10. Claim Procedure:

in case of untimely demise of the staff member, the concerned branch where the said staff
loan account is maintained or the Regional Office under which the staff was posted are required
to send the claim form along with the death certificate issued by Government Authority &
certificate of the hospital (if the Place of death is Hospital) on the email id
staffloan,insurance®unionbankofindia.bank., The claim form is being attached as Annexure |
with this circular.

11. Operational guidelines:

» It is the responsibility of the Branch head, where staff loan A/c is maintained to ensure
that the insurance premium amount deducted from the loan account is settled by the staff
within 1 month of deduction, either from his/her own sources or by availing the facility of
interest Free Advance Facility Scheme. If any staff fails to do so, such Branch Heads should
inform the details of such staff along with the loan details to HRAD on the email id
staffloan.insurance®@unionbankofindia.bank by 5™ of next month.

e In case of closure of any staff loan a/c during the policy period, the details should also be
sent to HRAD, CO on email id staffioan,insurance@unionbankofindia.bank for arranging
refund of the premium amount on pro-rata basis.

s As, the purpose of the Group Insurance Scheme is to protect the bereaved family members
from financial hardship at the time of any untimely demise of the staff, all staff members
{active or retired) should ensure that their staff loan accounts are covered under the
scheme including new sanction/ enhancement/ disbursement during the policy period i.e.
01.04.2023 to 31.03.2024. Please note that failure to add eligible staff {oans in time may
result in rejection of claims from the insurer.

e The retired Employees who are more than 65 years of age as on 31.03.2023 will be
contacted by Insurer for their medicals & will arrange the same at nearby place of their
residence. For any further clarification/queries related medicals, retired employees may
contact to representative of insurer on below mention Toll-Free Number which is specially
dedicated for Union Bank of India retired employees:
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a.
b.
c.

d.

Toll Free No.: 1800 266 8833

Operational Timing: 9:30 am to 6:30 pm

Operational Days: Monday to Saturday

It is requested to follow the below mentioned process for medical appointment-

Follow Interactive Voice Response (IVR) to choose language options.

Select 1 option to reach Inbound Associate.

Inform Inbound associate that You are a Union Bank of india employee and has called for
medical appointment enquiry

Share the certain details like Name, PF Id, Date of Birth, Address, Mobile Number, etc. for
verification and arranging the schedule for medical.

Any clarifications regarding the Group Insurance Cover for staff loan accounts shatl be
issued by HRAD, Central Office. The contact details are as under:

IP No. 116566/116297
Landline: 022-22896280

The contents of this circular may kindly be brought to the notice of all employees
{serving as well as retired).

N
S
General Manager (HR)
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AnneXure 4
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GROUP TERM INSURANCE - CLAIM INTIMATION FORM
- FOR UNION BANK OF INDIA STAFF LOAN SCHEME

UNION BANK OF INDIA
GT001295
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under the Master Poiicy no. GT001265 do hereby acknowledge that Star Union Daidchi Life Insurance
Company Lid. has paid us a sum of ¥ in words ¥

as full and final settlement of claims and demands in respect of Me/Mrs.Ms.

who expired on

378901610036879

RTGS-NEFT Account, Dept. of Personnal
UBINOS37886

UNION BANK OF INDIA

Nariman Point, MMO Mumbai

AR |
We hereby declare that the information given above is correct to the best of our knowledge and belief. The amount mentioned is the full and final amount covered under the said master i
policy for this Life Assured, i

Authorized Bank Official Name:

Designation:

DEATH CERTIFICATE OF THE DECEASED EMPLOYEE IS REQUIRED TO BE SUBMITTED ALONG WITH THIS INTIMATION FORM
ADDHTIONAL DOCUMENTS;

In case of Accident Copy of: A. First Information Report {FIR) B. Spot Panchanama C. Post-mortem Report

In case of Covid Supporting documents like hospital discharge summary/report by the freating hospitalRT PCR repon from the treating hospital

Star Union Dai-ichi Life Insurance Company Limited
Registered Office: 1% Floor, Vishwaroop IT Park, Plot No. 34, 35 & 38, Sector 30A of 1P, Vashi, Navi Mumbai - 400 703.
Toll Free No.: 1800 266 8833 (9.30 am to 6.30 pm - Mon to Sat) « Board Line No.: 022-7196-6200 » Fax No.: 022-7196-2611,
Email: customercare@sudiife.in « Website: www.sudlife.in | IRDAI Regn. No. 142 » C.LN.: UB6010MH2007PLC174472

Trademark used under license from respective cwners.




