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HO Circular No. 368/2014 Index No. 63.02/1/2014 31-May-2014 

 
TO ALL THE BRANCHES / OFFICES 

 
Subject : ANY BRANCH BANKING - REVISION OF SERVICE CHARGES 

 
 
 

HIGHLIGHTS 
 
 
Levying of service charges on cash withdrawal and cash handling (Deposit) 
under ABB w.e.f 09/06/2014 
 
 

 
 

 
1.0 Our bank has implemented Core Banking Solution in all of our branches. One of the features of the Core 

Banking solution is Any Branch Banking, wherein a customer can      
operate his account in any of the remote branch in addition to his home branch, where his account is 
maintained. 
 

2.0 Under the ABB arrangement, the customer can draw and deposit cash from / to his home branch besides 
having the same facility available at remote branches also.  

 
3.0 At present under ABB, no charge is levied by our Bank either for Cash Withdrawal or Cash Deposits for any 

type of accounts. The facility is totally free to the customers both at their home branch as well as at remote 
branches. 

 
4.0 However, many Banks including Public Sector Banks are levying charges on Cash Withdrawal and Cash 

Handling (Deposit) for SB/CA/CC/OD accounts, based on the number of the transactions and / or volume of 
the transactions.  

  
5.0 Considering the escalation in cost, following charges shall apply for ABB transactions w.e.f. 09.06.2014:-  
 
 
 
 
 



 Cash Withdrawal  

 SB CA/CC/OD 
At Base 
Branch 

Free Free 

At local 
Non Base 
Branch 

Up to Rs. 1 lakh per day :  
No Charges 
Thereafter Rs.1 per Rs.1000 or part 
thereof 

Up to Rs.25000 per day : 
No Charges 
Thereafter Rs.1 per Rs.1000 or part 
thereof 

At Non 
Base 
Branches 

Up to Rs.50000 per day :  
No Charges 
Thereafter Rs.2 per Rs.1000 or part 
thereof 

Up to Rs.25000 per day :  
No Charges 
Thereafter Rs.2 per Rs.1000 or part 
thereof 

 
 

 
Cash Handling (Deposit) : 

 
 SB/CA/CC/OD 
Cash Deposit Charges 
At Base branch 

 
SB accounts                      :   Free 
FOR CA/CC/OD accounts : 
Up to Rs. 2 Lakh per day  : Free 
Above 2 lakhs per day : Rs.1 per Rs.1000 or 
part there of  

Cash Deposit Charges 
At all branches within same Clearing 
Centre/CITY (Other  than Base Branch) 

 
Rs.1 per Rs.1000 with a minimum of Rs.25 
per transaction 

Cash Deposit Charges 
At Outstation Non Base Branch (Other 
than same clearing city) 

 
Rs.2 per Rs.1000 with a minimum of Rs.25 
per transaction 

 
6.0 With regard to account variants where concessions in ABB charges are inbuilt as per scheme guidelines, the 

same shall continue to apply. 
 

7.0 The above revision in charges for ABB shall come into effect from 09/06/2014. ITD has initiated steps to 
incorporate the modifications in service charges in core.  
 

8.0 A notice informing the revision in the charges has already been displayed in our bank’s website  
 

9.0 Actions required from the branches: A notice should be displayed immediately on the branch notice board 
regarding the modification in charges (format of the notice is given in annexure). Wherever possible, the 
same can also be communicated personally to customers. 

      
     [A P Malhotra) 
 GENERAL MANAGER 



ANNEXURE 
 

IMPORTANT NOTICE TO ALL CUSTOMERS 
 

We would like to inform our esteemed customers that, considering the escalating costs, 
Bank will be levying Service Charges for Any Branch Banking(ABB) Transactions w.e.f 
09/06/2014 as under: 

Cash Withdrawal : 

 SB CA/CC/OD 
At Base Branch Free Free 
At local Non Base 
Branch 

Up to Rs. 1 lakh per day :  
No Charges 
Thereafter Rs.1 per Rs.1000 or 
part thereof 

Up to Rs.25000 per day : 
No Charges 
Thereafter Rs.1 per Rs.1000 
or part thereof 

At Non Base Branches Up to Rs.50000 per day :  
No Charges 
Thereafter Rs.2 per Rs.1000 or 
part thereof 

Up to Rs.25000 per day :  
No Charges 
Thereafter Rs.2 per Rs.1000 
or part thereof 

 
 
 

Cash Handling (Deposit) : 
 SB/CA/CC/OD 
Cash Deposit Charges 
At Base branch 

 
SB accounts                      :   Free 
FOR CA/CC/OD accounts : 
Up to Rs. 2 Lakh per day  : Free 
Above 2 lakhs per day : Rs.1 per Rs.1000 or 
part there of  

Cash Deposit Charges 
At all branches within same Clearing 
Centre/CITY (Other  than Base Branch) 

 
Rs.1 per Rs.1000 with a minimum of Rs.25 
per transaction 

Cash Deposit Charges 
At Outstation Non Base Branch (Other 
than same clearing city) 

 
Rs.2 per Rs.1000 with a minimum of Rs.25 
per transaction 

 
Your Co-operation is solicited. 
 
 
Branch Manager 

 
 
 
 
 
 


